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Tomac JImvonuesm (Thomas A. Limoncelli) - mpu3HaHHBII BO BCEM MHpe
aBTOPp U JICKTOP, CIIEIUAIMCT BO MHOT'MX O6HEICT9[X, BKJIIO4Yasi CUCTEMHOC aa-
MUWHUCTPUPOBAHME, KOMITBIOTEPHBIE CETU U KOMITBIOTEPHYIO 0€30IMaCHOCTb.
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CTyIIaeT ¢ JOKJIaJaMU Ha KOH(MEPEHIUIX, TOCBIIIEHHBIX CAMBIM Pa3HBIM
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BcTynutenbHoOe CI0BO

ITucsMo camomy cebe:
Hoporoii 4, (a kaxk elie HayaTh?)

He 3a0yns MmogepHuusuposats cepsep LDAP. He 3a0ynb moctaBuTh 3amia-
Ty Ha Opelib B 0e30macHOCTH zlib M Ha KaXXAblil MakeT, UCIIOJb3YIOLINKA
9Ty 6ubnuoreky. (Brnpouem, eciu 3amyMaThesl, €CTh JIM MAKEThI, KOTOPhIE
ee He ucnonb3ytor?) He 3a0ynp 3amnaHupoBath ouepenHoe 10-kpaTHoe
yBeJIMYeHrEe o0beMa BHelIHed mamsitu. He 3a0yap pemuTh mpodiemy,
Bo3HUKINYO y meda ¢ Outlook, unu, mo kpaiiHeil Mepe, MOATOTOBUTh
Bce Heobxonumoe ais ee pemeHuss. He 3a0ynp nepeyctaHoBuTh Oracle.
ITpoBeps, ecth MU peanusanust Wiki-TeXHONIOTUU JTy4llle TOU, KOTOPYIO
BBl ucnioib3yeTe. [lepenenail cucteMy perucTpaluu MoJjib30BaTesieil u Ha
3TOT pa3 yoenuch, YTO OHA KOPPEKTHO Be/IET ceOsl B CUTyallUsIX, KOTOpbIe
KaxyTcs Tebe pu3nYecKr HEBO3MOXHBIMU. YOenuch, 4TO OHA HE Hapy-
maeT 3akoH Sarbanes-Oxley, ymopieTBopsieT TpedoBaHusM 1SO9000
u cobmonaet kampyT. [IpoBeps, Kak uaeT paboTa Hal MPOEKTaMU TBOUX
noguuHeHHbIX. IIpoumnTtait LISA 3a mociemHue aBa roma, 4ToObl yoe-
IUTHCS, YTO HUYTO TIOJIE3HOE AJIsI Balleid UH(PPaCTPyKTyphl HE ymylle-
Ho. [ToTom, ecnu y TeOsT OCTaHETCS BpeMsi, HAYHU COCTAaBJSATh IJIaH Ha.
CIEAYIONIYI0 HEAEIIO.

He crout 6ecnoKouThcs 13-3a TOTO, YTO MYHKTY «YATU B OTIIyCK» BOT
yXe 73 Hemelu IOIPsIA HET MECTa B TBOEM CIIMCKe. Takxke He ClieayeT
o0MKaThbCsl Ha XeHy, KoTopasi OyKBaJIbHO MOKATUJIACh CO CMEXy, Koraa
yCJIbIlIaja, YTO Thl COOMpPAEIIbCs HAMMKMCATh BCTYIIUTEIbHOE CIOBO K KHU-
re mo TaitM-MeHeIkMeHTy. Mnu Bce-Taku oOuaeThes?

Bo3MmoxHo, Tebst BnoxHOBAT ciioBa I'eHpu Kuccunaxepa: «Ha ciaenyto-
1Ieil Hedene Kpusuca ObITb HE MOXET. B MoeM pacrucaHuM yxXe HeT
MECTa».

JlanHo, yero TaM. Bo3Bpaiaiicsa K pabore.
WckpeHHe TBOIA,
q

Bam 3Hakoma 3Ta KapTuHa (Hy, KpoMe 3I1304a C MOEi KeHOM, NeiCTBU-
TeJAbHO UMEBIIEr0 MecTo)?

IMTepBas kHura Toma JIuMoHuen1M, HarmMcaHHasi UM B coaBTOpcTBe ¢ Kpuc-
tuHoil XoraH (Christine Hogan) (teneps JIup (Lear)), ctana kitouyeBoi pado-
TOM B 00JIACTM CUCTeMHOTo agMuHucTpupoBaHus. «The Practice of System
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and Network Administration» (ITpakTuka CUCTEMHOIO U CETEBOIO aaMU-
HUCTPUPOBAHUS) YUUT YUTATENSI CTPOUTh Pa3yMHYIO M OPTraHU30BaHHYIO
MHOPaACTPYKTYpy, cleaysd OTIMIHBIM MPaKTUIeCKUM peKoMeHmauusM. Ho
TOJIBKO B OJHOW TJlaBe TOl KHUI'M TOBOPMUTCS, KaK CaMOMY IPU 3TOM OC-
TaThCs pa3yMHBIM U OpTaHU30BaHHBIM. KHUTa, KOTOpas repea BaMu, Kak
pa3 00 3ToM.

Ho noyemMy cucTeMHBIM aAMUHUCTpAaTOpaM Hy>XHa COOCTBEHHAsI KHUTA MO
TaliM-MeHekMeHTy? JlyMalo, 3a Bce 3T rofbl s TPOYUTAJ CIAMIITKOM MHO-
ro o01ux pador o atoit Teme. B naHHoM uznanuu Tom OJiecTsiie packpbl-
BacT T€C rpaH CUCTEMHOIo aiMMHUCTPUPOBAHUA, KOTOPHIC ACIalOT TanuM-
MEHEIXXKMEHT B Halleil mpodeccur OCOOEHHO CJOXHBIM. B moGamieHue
K 3TOMY MH€ XOT€JIOCH ObI NPUBECTHU HECKOJIBKO YEPT TUITMYHOT'O CUCTEMHO-
ro aIMUHUCTPATOPA, eIlle OOJbIIe YCIOXHSIIONIUX CUTYAIIUIO.

Bo-nepBBIX, OOJBIIMHCTBO CUCTEMHBIX aIMUHUCTPATOPOB MPOSBISIOT HC-
KJTIOYUTEIbHOE YIIOPCTBO B pelieHUU NpobaeM. OHM BUETUISIIOTCS B IIpo0JIe-
My, KaK OyJIbIOTH, U He OpocaloT ee, IMoKa He No0bIoTcs cBoero. pyrue ne-
Jla, TaKMe KakK 3arllaHMpOBaHHBIE BCTpEYM WM TOAAEpXKaHUE KU3Heaes -
TEJILHOCTH OpTaHu3Ma (HaIlpumep, efa U COH), OTXOAST Ha BTOPOi ILIaH,
a paboTta Han MpoOJIeMOii, peajbHasl WM MbICJIEHHAasl, MPOJOJKaeTCsI, He
CUUTASICh HU C KAKUMU BPeMEHHBIMM paMKaMu. [l deaoBeka, KOTOPbIi
MOCTOSTHHO TBepauT «Elle ceKyHIoUKYy, s1 TOUTU pa3obpalicsi», ypaBleHUe
BPEMEHEM SBJISIETCS MOYTH HETIOCUJIBHOM 3a1a4deil.

Bropas xapakTepHasi 0COOEHHOCTb, KOTOPYIO $1 TIOAMETU B cebe M MOUX
KOJIJIerax, - MICKpeHHee XXeJlaHue TIOMOYb JIIOASIM, MOIAepKaTh UX B O0IIIe-
HUM C HEAPYXEITIOOHON 1 He MpolIalIeil OIIM00K TEXHUKON U 3aCTaBUTh
ee paboTaTh Tak, 4ToOBl y HMX Bce Mojydanaochk. Yepra cama 1o cebe Imo-
XBaJIbHasl, HO, 3aMETHUB, YTO Bbl XOTUTE U MOXETE TTIOMOYb, Bac OYIyT Mpo-
cUTh ellle U elne. JIIoAW Bceraa WAYT MO MyTH HAaUMEHBIIETO COMPOTHBIIE-
HUSI, U XU3Hb B KOHIIE KOHIIOB CTAHOBUTCS TE€M, YTO SI HAa3bIBAlO «CILIOII-
Has Texmoanaepxkka». IToka Obuta XX1Ba MOsI 0a0yIIKa, s BpeMsI OT BpeMeHU
npuesxan K Heit Bo @iopuny. Besikuii pas, korga Obl 1 HY ITOSIBJISLICS, OHA
1 BCe ee IPY3bsl TPUHOCUIM MHE CBOM BJICKTPOHHBIEC Yachl, YTOOBI YCTaHO-
BUTb TOUHOE BpeMsi. Ml 3HaeTe, MHEe 3TO HpaBWJIOCH. Bce-Taku XKU3Hb He
BCerja MAET TOJIBKO IO TJIaHy, pa3 K BaM B JII000 MOMEHT MOTYT 00paTUTh-
cs1 3a momo1iblo. Jepxy napu, y CynepMeHa Toxe ObUTH TTpoOJIeMBI C TaliM-
MEHEIKMEHTOM.

C TOTOBHOCTHIO CUCAIMHWUHOB HpVIﬁTM Ha IToOMOIIb TECHO CBSA3aHO UX XKE€JIaHUEC
IOy4acTBOBATh B pa3pelleHMH JII0O0ro KpU3uca 1 CIacTy IojioxeHue. OHu
HE CITOCOOHBI IIPOOUTH JIOOM CTEHY, HO €CJIi ObI MOTJIM, TO 00sI3aTEILHO ClIe-
Janu Obl 3T0. Mneann3npoBaHHBIN 00pa3 phIllapsi-cliellallero-Ha-1moMOIIlb,
0e3yCIOBHO, BeCbMa MpUBJIEKATeIEH I1JII HOBUUYKOB, HO He SIBJISIETCS JOCTa-
TOYHO YOSAUTEILHOI TPUYMHON OCTAaBaThCs Ha 3TOM paboOTe JOJTHUE TOIbI.

IMocnenHsis yepTa TAMMYHOTO CUCAAMUHA, KOTOPYIO 51 XOUy YIOMSIHYTh, TO-
JKe ToXBajJibHa caMa 1o cebe, HO BBI3bIBAET pa3lpa)keHUE y €ro POIHBIX
1 OJM3KMX U O0OpalllaeT B IpaxX BCE ero MOMbITKY MTPUMEHUTh TaliM-MeHE K-
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MEHT. BOJBIMMHCTBO CHUCTEMHBIX aIMWHHUCTPATOPOB TOJYYacT YIOBOJBLCT-
BHE OT CBOei paGoThl. MOHTaXX 000pYIOBaHUS, YCTAHOBKA U ITepeyCTaHOBKA
IIpOrpaMM, TIOCTPOEHME CeTeil, «KOIOIIeHe» B KOMITbIOTEpEe W T. 1. - pa3-
BIIeYeHMe M1 HUX. OHM 3aHUMAIOTCS 3TUM 1Bl MeHb Ha paboTe, TIPOIoIT-
Xas IejaTh TO XK€ caMoe ToMa.

Sl Kak-TO exaJq B MEXIYrOpogHEM aBTOOyce, M MOeil cocemKoil oKa3zajach
med-TroBap Kakoro-To pecropana. OHa 3asBMJIa, YTO HEHaBUIUT TOTOBUTH
moMma. Elme oHa ckasaia, 94TO TOYTANBOHBI, OYyIydd B OTITyCKE, HE JIOOAT
IIOJITO TYJIATH MEITKOM. BOJBIMMHCTBY CHCTEMHBIX aIMUHUCTPATOPOB, KO-
TOPBIX S 3HAIO, TTOMOOHBIC MIEH IMTOKAaXYTCS TUKUMU. [1puast K HUM TOMOM,
BBI 3acTaHeTe X (M MeHsI, KaK CIIpaBeIJINBO 3aMEeTHIIa MOSI 3KeHa) CKITIOHUB-
IITUMHUCS Hall HOYTOYKOM, ¥ TaK OHU ITPOBOIAT MPaKTUIECKH BCe CBOOOTHOE
BpeMs. [ CUCTEeMHOTO amiMUHUCTPATOPa MMOHSITHS «pa3BICUCHUS» U «pa-
6oTa» OOJbIIE BCETO MOXOXM Ha PACIIBIBUATYIO KBAHTOBYIO CYMepIO3U-
0. DTo 3aMevaTeNIbHO, YTO MBI JJIOOMM CBOIO paboTy, HO 3TO M YXKacHO,
ITOTOMY YTO MBI He MOXeM (M He XOTHM) TIpephIBaTh ee. TpyaHO YIIPaBIsATh
CBOMM BpeMeHeM, KOTla OHO JO0 TaKO# CTeTIeH! HeCTPYKTYPUPOBAHO.

3Hauut, Hagexapl Her? K cyacTbio, 3T0 He Tak. TallM-MeHEeIXKMEHT IS
CHCTEMHBIX aIMUHUCTPATOPOB OBLT OBI IyCTOM 3aTeeil, HO UX MOAACPXKUBa-
0T JIBa pellapiux (paxkropa:

1. OHu camu.
2. Tom JluMoHYeIIN.

Kak 51 yxxe roBopuji, CUCTEMHbIE aAIMUHUCTPATOPhI 000KAIOT YUHUTh, Opra-
HU30BBIBaTh, BCTpauBaTh U ONTUMU3MPOBaTh. OJHAXIBI sI HAOMOAA, KaK
MOW Ipyr CUCTEMHBIA aIMWUHUCTPATOP CTOSUI B OUEpeau B Kaccy B CyIep-
MapKeTe M NepekiaabiBal MOKYNKU B Kop3uHe. OH BHUMATEJIbHO OcMaTpU-
BaJl KaXZblii TIpeIMeT U KJiaJl ero Ha MOAXOJsIee MeCTO, CJIOBHO WTrpaj
B TpexMmepHbiid TeTpuc. Ecau 661 Mbl TOTBKO MOTJIM OOEPHYTh 3TO MacTep-
CTBO ce0e Ha MOoJb3y, YTOOBI MPEOAOETh TPYAHOCTU B OpraHM3aliu CBOEro
BpPEMEHHU, C KOTOPBIMU MbI CTAIKMBAEMCH. ..

A Benb MBI 5T0 MoxkeM! ToMm momoxkeT HaM. OH 3HaeT, Kak 3To cieaarh. Tom
MHOTO JIET paboTaeT Haj IpoO0JIeMOii, CBSI3aHHOM C TeM, KaK OpraHM30BaTh
BpeMsI U mpeycieTh B Hameit nmpodeccuu. C TeX mop KaK MBI ¢ HUM IT03Ha-
KOMMJIKNCH JIET JeCsITh Ha3aa Ha Moeii rmepBoii KoHpepeHun LISA, s nmeio
yecTh HaOJOAaTh, KaK OH pelllacT 3TOT BOIPOC B CaMBIX Pa3HBIX KOHTEKC-
Tax - oT pazouenus cetu AT&T Bell Lab Ha nBe yacTu 10 MOAIEpPXKKU TeX-
HOJIOTMYECKOI MHMPacTPYKTyphl M30MpaTEeIbHOTO 1ITada OOHOIO M3 KaH-
IUIATOB HA MOJIUTUYECKYIO ITOJDKHOCTh. B mo0oit cutyanmum oH CIIOCOOEH
BHECTU B pPabOTy MHOIOJIETHUN OIBIT CUCTEMHOIO0 agMUHWCTPUPOBAHUS,
IIpeKpacHOe 3HaHUeE JIIOIEil U 3M0pPOBOE YYBCTBO IOMOpa.

A Temepb CcAObTe TTOyOoOHee, MPUCTETHUTE PEMHM U pamyiTech - ToMm Tmo-
MOXKET IPUBHECTH TaliM-MEHEKMEHT M 3IPaBbIii CMBICI B Ballly KU3Hb.

- Hasun H. biank-Onenmsman (David N. Blank-Edelman)
CeHts10pb, 2005 (cucamMuH ¢ 20-JIETHUM CTaXEM)



NMpepucnosue

- «TaiiM-MeHeIKMEHT [JIsI CUCTEMHBIX aIMUHUCTPATOPOB»?
-Vry.

- Bynere pacckasplBaTh 0 TOM, KaK ITOJIb30BaTbCSI KApPMAHHBIMU KOMITbIO-
TepaMu, JIEKTPOHHBIM KaneHaapem vCal, cepBepamMu KajleHaapeil U mpo-
yelt npedeneHbIo?

- BoBce Her. B momoOHBIX BelllaXx CMCTEMHBINA aAMUHUCTPATOpP pa3depeTcs
" 6e3 KHUT.

- Torma mouyemy GbI MHE TIPOCTO HE KYIMUTh OAHY M3 10 MUJJIMOHOB APYTHUX
KHUT MO0 TaliM-MeHEeIXKMEHTY?

- IToromy uT0o oHM He ToasdTcs. JlamHO, OHM eodsmcsa. TOIILKO HE «HaM».
OHU oOpalaroTcs K HeKoeMy 0000LIeHHOMY YMTATEe10, KOTOPhIM MBI C Ba-
MU He saBasiemcd. S - mpopu. CUCTEMHBIN aAMUHUCTPATOP. DKCIEPT 110 ce-
M. [lociie paGoTHl 1 XKMBY MOYTH TaK Xe, KaK Ha paboTre, - IOCMOTPUTE,
KakKoli yOMMCTBEHHBIN cepBep s yCTaHOBWI JoMa. Kak TOJIBKO IOBEdy ero
o yMa, Ha paboTe caenalo To ke camoe. JApyrux Takux npodeccuil mouc-
KaTh. Helipoxupypr, npuas 10Moii, He TIbITaeTCA UCIIPOOOBaTh HOBYIO Me-
TOAWKY Ha CBOEM KOTE B HaleXJe Ha TO, UTO MPU YIAYHOM MCXOMAE €€ MOX-
HO OyleT MPUMEHSTh Ha NaleHTaXx.

- (Boironsist Kota u3 KOMHaThI.) Sl OObIlle HE MOAMYIIY BaC K CBOEMY KOTY!

- HocnymaﬁTe, A JIWIIb MBITAXOCh CKa3aTb, YTO CUCTECMHOC aI[MI/IHI/ICTpI/IpO-
BaHMEC HC pa60Ta. BT10 cTUab ku3Hu. Ham HYXHBI KHUTH I10 TaiM-MEHEXK-
MCHTY, B KOTOPBIX TOBOPUTCA O HAllIEM CTUJIC )KM3HU, UCITIOJb3YCTCA IIPpU-
BblYHasA HaM TCPMHUHOJIOTMA W PCIIAIOTCA Halll HpOG)’[CMI)I.

- Ctunp Xus3Hu?

- CTuib XU3HU, CTUJIb pabOTHI, KaK BaM OoJibllie MOHpaBUTCcsI. Hu B Kakoii
Ipyroit nmpodeccun 4eloBeKy He TIPUXOAUTCS OYKBaJIbHO pa3pbIBaThCS Ha
yactu. [lojb3oBaTenn HeNpepbIBHO OTBJIEKAIOT HAC MpochOaMu, He AaBas
HU OJIHO JIeJIO TIOBECTH 10 KOHIIA. Y KOMITbIOTEPOB CBOU 3aIIPOCHI, UX MBI TO-
K€ JOJIKHBI YIOBJIETBOPSATL. Hallle HauaabCTBO XOYeT, YTOOBI MbI peaJin30-
BaJIM JOJITOCPOYHBIE MTPOEKTHI, HO OMHOBPEMEHHO 3aBajiBaeT Hac TpeboBa-
HUSIMU YCTPAHUTh MEJIKME HEMoJaAKu, TaK U4TO paboTaTh Haj JOJTOCpPOY-
HBIMM IPOEKTAMU aOCOTIOTHO HEBO3MOXHO!

B nameit mpodeccuu TpymHO BCTPETUTH XOpOIIero HacTaBHUKA. Ecim med
TeXHaph, OH MOXET ITOMOYb B PEIICHUU TEXHUYECKUX BOIPOCOB, HO HE B 00-



JIaCTUu TaP'IM-MCHCﬂ,}KMCHTa. EC.HI/I K€ OH AaJIEK OT TEXHUKHN, TO HE MOXKET
6bITb HaCTaBHUKOM, ITOTOMY UTO «HE€ BBHE3XKACT» B TpC6OBaHl/I9[, NnpeabABIIA-
eMble Hallleli paboTOI.

- A KaxK BBI JOCTUTJIM TaKO¥ BBICOKOI KBaauuKaLuu?

- Hy, Bo-mepBbIX, KOrma-To s mpociyiiag Kydy KypcoB IO TaliM-MeHEeIX-
MEHTY M TIOHsLI, 4To 80% TOro, yeMy MeHS YYUJIM, HE UMEeT OTHOIIEHMUS
K cucagmMuHaMm. OgHako g He pactepsi ocranbHbie 20%. C romamu s yco-
BEPIICHCTBOBAJI 3TU IIPUEMBI, pa3padoTaJl MHOIO COOCTBEHHBIX M Haxe
CTaJl BECTU CeMUHapHI 1o 3Toi Teme. Coaep:KaHue CEeMUHAPOB U 0000IIEHO
B 9TOU KHUTE.

- Bol MeHs# Bce ellie He yOeauIn.

- Ilo3BonbTe mpuBecTu nMpuMep. Bbl Belb 3HaeTe, B 4eM pa3HUIIA MEXIY
WHTEPIPETUPYEMBIM U KOMITUIUPYEMBIM SI3bIKAMU.

- Koneuno! MHTeprnipeTupyemblie SI3bIKA MEIJIEHHEE, MOTOMY YTO Kaxkaas
CTpoOKa KoJla 3aHOBO UHTEPIIPETUPYETCSI BCSIKUU pa3, KOraa UHTePIpeTaTop
ee BCTpeyaeT. B KoMNMUIMpyeMbIX si3plKaX MHOTO BPEMEHM YXOAUT Ha Mpe-
BapUTEJbHYI0 00pabOTKYy MPOTrpaMMBI U €€ IepeBOd Ha MAaLIMHHBIN SI3BIK,
3aTO MOTOM OHA BBIMOJHSIETCS ObICTpEe aHAJIOTUYHOU WHTEPIIPEeTUPYyEeMON
MpOrpaMMBbl.

- CoBeplIeHHO BEPHO.
- Tak BBI XOTUTE, YTOOBI SI OTKOMITUJIMPOBAJ CBOIO XKU3Hb?

- Het, xoTs 3T0 OBLT OBl UACANbHBIN BapuaHT. BripoyeM, y KOMOUISITOPOB
MBIl MOXEM HayYUThCS [JIABHOMY - IMOTPATUTh HEMHOTO BpeMEHM CHavaja,
4TOOBI MHOTO pa3 He TPAaTUThb ero moroM. Hampumep, Ha oMHOM U3 Mpebl-
IOYIIUX MECT paboThl A JOJKEH ObUI MepUOANYECKH 3aMEHSTh JIEHTHI A
pe3epBHOTO KonupoBaHus. Toraa eiie He ObLIO HEAOPOTUX KACCETHBIX Mar-
HUTO(OHOB, 00Jeryaminux 3Ty padoTy. ¥ Hac ObLIO TPU TJIAaBHBIX CepBepa
B MalllMHHOM 3aJie¢ U BOCEMb CEPBEPOB MOMEHbIIIe B Pa3HbIX KOHIIAX 31a-
HUSI. MOXHO OBLIIO HE MEHSITh JICHTY, Ha KOTOPOU ellle JOCTaTOYHO CBOOOI-
HOTO MeCTa, HO MHE Bceraa ObLJIO TPYAHO NMPUHSTH pellieHue, MOTY JiU 5 He
MEHSITh JIEHTY Ha KOHKpeTHOM cepBepe. Eciiu s omubancs B OLleHKE CBO-
00MHOTO MecTa Ha JICHTe, TO ollepallisl pe3epBHOTO KOMMPOBAHUS Ha Hee
Morjia copBaTbesi. EcTecTBEHHO, s xoTen m3bexaTh Momo0HbIX cOoeB! Drta
cUTyalus Jepxkaja MeHsI B COCTOSTHUM MOCTOSIHHOTO cTpecca. B onuH mpe-
KPacHBI IeHb S 0CO3HaJI, YTO ACHCTBYIO KaK MHTEPIIPETAaTOp, €XEeIHEBHO
MOBTOPSIST KaXIbIi CBOM 11ar U oOAyMbIBasi Kaxaylo AeTallb. MHe MoHaa0-
OuI0Ch TIPOaHaJU3UPOBATh MPOILECC BCEro OAWH pa3 M 3aTeM Bceraa Mpu-
JIePXUBATbCSI IPUHSATHIX PEIICHUIA.

IlepBoe pellieHue, KOoTopoe s MIPUHSJ, 3By4ano Tak: «JleHTa ropasmo jie-
1IeBJie MOero BpeMeHu». [103ToMy BMECTO 3KOHOMHUM KaXXa0ro OUTa s cTal
KepTBOBAaTh MECTOM Ha JICHTE pajJy BHIMTPHIIIA BO BpDEMEHM.

Crenytoniee penieHue: «He HyXKHO HampsAratbcsl Mo MOBOAY HECYIIECTBEH-
HBIX JaHHBIX». JlaHHBIE Ha BOCBMM MaJIbIX CepBepax, yCTaHOBJAEHHBIX B JIpy-



TMX 4acTsX 3MaHUs, ObLIM TOpa3ao MeHee BaXKHbIMU, YeM JaHHbIe Ha IJ1aB-
HBIX cepBepax B MalllMHHOM 3aJie. TeM He MeHee s OeCITOKOUICSI U 00 3TUX
HE CTOJIb BaXXHBIX JaHHBIX. S MOJKeH ObLT IepecTaTh BOJHOBAThCS (M MC-
MBITHIBATh CTPECC) MO MOBOY HecylllecTBeHHOM nHGpopMmanuu. CrucaaMuHBI
He Bcerna MpaBUJIbHO PacCTaBISIOT MIPUOPUTETHI.

S pelni, 4To JOJIXKEH IPOBECTU aHAJIM3 OAWH Pa3 M I0Jb30BaThCs €ro pe-
3yJbTaTaMU KaXAblil JeHb. S moikeH ObU1 M3 MHTEpIIpeTaTopa IIpeBpa-
TUTBCSA B KOMIIMJIATOP: OAWH pa3 OTKOMIITMJIIMPOBATh PCIICHUEC, a 3aTEM
MIPUMEHSITh €r0 CHOBa M CHOBa. Moli aHaJIM3 MoKa3aJl, 4To JICHTHI IJis cep-
BE€POB B MAallIMHHOM 3aJI€ HY>KHO MCHSTD ITOYTHU €2KCIHEBHO. CJTCIIOBaTeHbHO,
a4 DJOJIKECH 6bIH MCHATH UX KEI)KL[I)IVI J€Hb HE3aBUCUMO OT TOI'O, CKOJIbKO Ha
HUX OCTAaeTCsI CBOOOTHOTO MECTa.

A Ha MaJIBIX cepBepax JICHTHI Halo ObLIO MEHSTh ropasno pexe. S momxeH
ObIT MEHSTh UX KaXIblii MOHEACIbHUK U Ha CICIYIOIINI TeHb Tocie He-
YIAYHOTO Pe3ePBHOTO KOMMUPOBAHUS TTO IPUUYMHE TTePETIOTHEHUS JICHTHI.

- BbI mpuHsIIM perieHue, 4YTo rnepuoanieckrue coorm 1onyCTUMBI?

- Jla. 4 mepecTan cTpeMUThCA K Maealy TaM, Tae 3To HeoOsi3aTeabpHo. Ilep-
(I)CKL[I/IOHI/ISM HEPEAKO U3JINIICH N IIPUBOAUT K HEIIPONIBOAUTECIBHBIM 3a-
Tparam BPEMEHU.

Cozpmatenu MHTepHeTa mpekpacHo 3T0 moHuManu. OHU OCO3HABad, YTO
HUKOTa HUYEro He NOOBIOTCSI, eclM OyAyT KIaTh ITOSIBJICHUS Oe3yrped-
HBIX KOMMYHUKAILIUA, U pa3paboTaiu IMPOTOKOJBI, paboTaBIIMe B HEUae-
AJIbHOM cperne.

- Ho moii mied xaet oT MeHs1 uaeaabHON paOOTHI.

- Ha camom nene y Bamrero meda ecTh Kakasi-TO CBOS cCHMCTeMa IIPUOPUTE-
TOB, ¥ OH ITOHMMAET, YTO KOMITPOMHUCCHI Hen30eKHBI. B rimaBe 8§ MbI OroBo-
pUM, KakK cJIeayeT VIIPaBJsITh IehoM.

- IToxanyiicra, mooOeliaiiTe, 4YTO Balld COBETHl HE OyOyT MMETh OTHOIIEC-
HUS K KOMITUJISITOpaM U MHTEpIpeTaTopaM.

- O6emato. He Bce mommaeTcst 3Toit aHajoruu. Mbl oOCyauM cleaylolue
BaXXHbIC TEMBbI:

+ CopgepxXaHHe BCeX MHCTPYMEHTOB TaliM-MeHEIXKMEHTa B OTHOM MeECTe.

* MHcrnonp3oBaHue mMo3ra s TEKyIIel paOOTHI, a BHEITHUX HOCUTEJIEH -
JULST XpaHEeHU S OCTaJbHOI MHMOpMALIMK.

+ PaspaGorka npouemyp s 1ej, KOTOPhIE BBl COBEPILAETE PETYIISIPHO.

« IlpenBapurenbHass KOMIMJISALMS PEIICHUN ITyTeM BBIPAOOTKU MPUBBI-
YyeK U 3aKJIMHAHUM.

* TlommepxaHue B cebe COCTOSIHUSI COCPENOTOYEHHOCTH BO BpeMs PaOOTHI
HaJl IPOCKTOM.

* TloBbllIeHUE KauyecTBa JMYHOM XKM3HU 3a CUET IIPUMEHEHUST OTTUCAHHBIX
MPUEMOB U BHE pabOTHI.

- M BBI IpuayMaiu ajisl 5TOro Kakoe-To XMTPOYMHOE COKpalleHue?



- Her. Ceifuac BaM BaxxHO 3HaTh, UTO 51 IOCTPOWJI KaXAYIO TJ1aBy TakK, 4To
B HEil coOOpaHbl KOHKPETHBIE TPOOJIEMbI CUCTEMHBIX aIMUHUCTPATOPOB. OHHU,
TakK CKa3aTb, HacJaWBalOTCS APYT HA IpyTa.

I'maBa 1 «ITpuHUIMITBI TAIM-MEHEIKMEHTa»

Yto otnmuaeT Hac ot Apyrux? B nepByio ouepenb, KOJTUYECTBO MPEPhI-
BaHWA, OTBJIEKAIOIIMX HAC, U MHOXECTBO MTPOEKTOB, HAaJl KOTOPHIMU Mbl
JIOJIKHBI paboTath ogHoBpeMeHHO. Ho ecTh u apyrue dakTopsl. B aToii
IJIaBe MpeACTaBJI€Hbl OCHOBHbIC TPUHIUIBI, KOTOPbIE MOJy4YaT pa3BU-
THE Ha TIPOTSIKEHU U KHUTU.

I'naBa 2 «CocpenoToueHHOCTb KaK CPeICTBO MPOTUB MPEepPbIBAaHUI»

B 37001 T71aBe 00cy:KaaeTcsl, KaK KOPpPEKTHO 00pallaThbCs ¢ KJIMEHTOM,
MpephIBAOIIUM Bally padboTy. Bel Majio yero foCTUTHETE, €Ciiv He Oyre-
TC YIIPaABJIATHb NPEPbIBAHUAMMU.

I'maBa 3 «PyTuHHBIE mpoLEaypbI»

B 3T0i1 rmaBe mokazaHo, KakK IpeBpPaTUTh XaoC B pYTUHHYIO ITPOLICAYPY.
Haira paboTa nMeeT BICOKYIO CTETIEHb XaOTUYHOCTH, a Jilo0asi ynayHasi
npoueaypa HEMHOKKO YMEHbIIACT 3TOT XaOC M 3HAYUTEJIbHO ITOHMXAET
Hai ctpecc. Korma Mbl pazpabatbiBaem Mpolieyphl, Hallly 3aa4u CTaHO-
BATCA OCJIOM ITPUBBIYKHW, U MBI C MeHbIIeH BEPOATHOCTBIO 3a0bIBaeM O HUX.

I'naBa 4 «Cucrema Luxin»

DTa riaBa sBIsSeTCS BBeJAeHHEM B Moo cucteMy LluMki, KoTopast mpen-
CTaBJIsIeT cO0OI TeXHUKY PaOOThI CO CIIUCKOM Jieji. BBl HAayuuTech «KOHT-
JIMPOBaTh» MHOTOYUCJIEHHBIMU AejlaMU, HUYEro He poHss. Jlaxe eciu
Ha BBIIOJIHEHME BceX Ballux 3agaHuit TpeodyeTcss 100 yacoB, BBl cymeeTe
CIIPaBUTHCS C HUMM, HE BBIXOJs 32 paMKU 8-4aCOBOI0 paboYero IHsI.

I'maBa 5 «Cucrema Lluki: cnucku aea v pacliMcaHus»

B 3T0i1 rmaBe moapoOHO oIrcaHa eXXeIHeBHasI IIpakTudecKas padoTa Imo
cucteMme Lluki, KoTopas 3aKjio4yaeTcs B COCTaBIeHUU CITUCKA Ie]T U pac-
IM1UCaHUud Ha TCK}/LU,I/Iﬁ JCHb. B rjiaB€ TaK>XeE NPUBOIAATCA TAKTUYECKUE
" CTPAaTCIrMYCCKHUE COBETHI Ha cnyqaﬁ, Koraa Bbl YpE3MEPHO 3aBaJICHLBI
paboToii.

I'naBa 6 «Cucrema Lluki: paboTa ¢ KajgeHIapeM»

VY cucreMHBIX AIMHUHUCTPATOPOB BCEraa MHOTO JE€JOBbBIX BCTPEY, U OHU
JOJIZKHBbI ydaCTBOBAaTb BO MHOTIUX COBCIIAHUAX. le/l pallMOHaJIbHOM
moaxoAa€ BbI IIEPECTAHETE IIPOITyCKaTbh BCTPEUYM M COBCIIAHUA U Yy Bac
elle ocTaHeTCcsl BpeMs Ha IMUHYIO XU3Hb U pa3BlicueHUs. B 3T0i1 riase
s paciuupsiio cucteMmy LIMKII Tak, 4To B Hee BKJIIOYAETCS KaJleHIaph.

I'maBa 7 «Cuctema LluKJI: 7OATOCPOYHEIE LIEIN»

OTa r1aBa Hay4uT Bac CTaBUTh AOJTOCPOYHBIE LIEJIM - KaK JIUYHbIE, TaK
U npodeccuoHabHbIE - U TocTUrath ux. Kak Bbl MpeACTaBsieTe CBOIO
XKW3Hb Yepe3 aecsaTh JieT? Baiu npeacrasiieHus ¢ 00Jbliieil BEPOSITHO-



CTBIO TIPEBPATATCSI B peaibHOCTh, €CJIU BBl YK€ ceiuac 3aiiMerech Iia-
HUPOBaHUEM.

I'maBa 8§ «PaccTtaHOBKa MpUOPUTETOB»

XOopoLInii XOHIJIEp MOXET MoAOpachiBaTh OJHOBPEMEHHO MHOTIO IIpe.-
METOB, HO OyIeT BBIHYXXAEH OCTAHOBUTHCS, €CJIM JOMYCTUT OIINOKY. Be-
JIMKUNA XOHTJIEp YMEET PACTSIHYTh XOHIJMPOBAaHUE, CIIELIMAILHO YPO-
HUB OIVH WJIM [Ba IIapuKa pagy TOro, YTOObI OCTaJbHEIE IIPOIOJIKAIU
JetaTh. B 2Toii ri1aBe s1 00CyXmar HECKOJIbKO pa3HBIX CIIOCOOOB paccTa-
HOBKHU IIPUOPUTETOB, MO3BOJsSOIINX cucTeMme Llukia paboTath eiue 3¢-
dexTuBHEE.

I'maBa 9 «Kak cipaBUTBCSI CO CTPECCOM»
KopoTkas riaBa o ToM, Kak 5 HAyYUJICs CIIPABISTHCS CO CTPECCOM.
I'maBa 10 «YnpaBieHue 3JIeKTPOHHOU MOYTON»

Bce MBI TToJTlyyaeM CIMIIKOM MHOTO 3JIEKTPOHHOU mouThl. B 3Tol riase
sl MTPUBOXY HECKOJbKO PEATUCTUUYHBIX COBETOB MO TOBOJY TOTO, Kak
CTIIPaBUTHCSI C ITUM OYPHBIM TTOTOKOM.

I'maBa 11 «MckioueHne HEMPOU3BOAUTEIBHBIX 3aTPaT BPEMEHU»

OIHUM U3 CITIOCOOOB UMETh 0O0JIbllIe BPEMEHU SIBJISIETCS UCKIIIOUEHHUE €ro
HENpPOU3BOAUTEIBHBIX 3aTpaT. 3AeCh 1 TOBOPIO O TOM, KaK paclio3HaTh
MMOTEPU BPEMEHU U UCKITIOUUTD UX U3 CBOEH XKMU3HMU.

I'maBa 12 «JokymeHTaLUSI»

OTa rIaBa MOCBSIIeHA 0€3007e3HEHHOMY COCTAaBJICHMUIO TOKYMEHTOB.
JJoKyMEHTUpPYs CBOIO pabOTy, MBI obyieryaeM cebe TaliM-MEHEeIXXMEHT
IByMs1 croco6amMu. Bo-TiepBBIX, Mbl TpaTUM MEHbIIE BpEeMEHU Ha IIO-
MBITKY BCOIOMHUTD, KaK BBIMOJHSIETCS Ta WKW MHAas 3aJa4ya, MOTOMY UTO
MOXEM 00paTUTHCS K JOKyMeHTalluKu. Bo-BTOphIX, HaM Jierye Oymer mo-
PYYMTh 3a7audy IpyromMy COTPYIHUKY, MOJHOCTBIO MCKIIOUYUB €€ U3 CBO-
ero cnucka gei. [Ipobiaema B ToM, 4TOOBI HATU 3(PpGEKTUBHBIH CIIOCO0,
MO3BOJISIIOIINUI BaM BbIpaOOTaTh MPUBBIUKY TOKYMEHTUPOBATh IpPOLEC-
chl. PellleHMEe COCTOUT B MCIIOJIb30BaHUU TexHouoruu Wiki.

I'naBa 13 «ABTOMaTuU3aLUs»

YT0o MOXET OBITh JIy4lllec KOMIbIOTEpPA, BBIMIOJHSIOIIETO 3a Bac Ballly pa-
601y? ECTh MHOXECTBO COBPEMEHHBIX U MPOCTHIX CIIOCOOOB, C MOMOIIBIO
KOTOPBIX Bbl CMOXETE MPUCTYIMUTh K aBTOMaTU3allMU CBOE pabOTHI TIpsIi-
MO CETOJIHSI, 1aXXe €CJIM Bbl HE CWJIbHBI B MpoTrpaMMUpoOBaHuUU. B aroit
rJIaBe MPUBOMSITCS METOJbI, TTO3BOSIONINE MPUIOXKUTH MUHUMYM YCHU-
JIViA, 4YTOOBI aBTOMATU3UPOBATh MaKCUMYM MPOIIECCOB.

Dnuiior

HeckoabKo 3aK/II0OYUTEIbHBIX 3aMEUaHUI C npeajIoKCHNUAMU, KakK I10-
TpaTUTb CBOGO[[HOC BpE€Ms, MOABUBIICCCA Yy HaAC IIOCJIE€ INPUMCHECHMUS
NNpUEMOB, OIMTMCAHHLBIX B 3TOM KHUTE.
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Kak yutatb 3Ty KHUry

- U s10 Bce MHE mOMOXKET?

- besycnoBHo! Korna Bbl MpoyuTaeTe 3Ty KHUTY, BCs Ballla XXU3Hb yAUBU-
TeJIbHBIM 00pa3oM MTHOBEHHO IMpeoOpa3uTCcs M BCe Balllu MpoOJeMbl OyIayT
peuieHbl. Kpome Toro, Bbl OyaeTe Jiydliie BbITASAETD!

- IlpaBga?

- Her. Dra KkHMra He pelluT BCe BalllM IIpoOJIeMbl, TeM 00jiee MTHOBEHHO.
41 nymaio, BBl BCTpedyasii JOCTATOYHO TOPrOBHIX ar€HTOB M IOHUMAaeTe: JIO-
0oi1, KTO 0o0elIaeT, YTO ero ToBap MOMEHTaJIbHO U30aBUT Bac OT BCEX IMPO-
0J1eM, TOBOPUT Hempasay.

- Tak yeeo MHE XOaTh OT 3TOIl KHUTU?

- DTa KHUTa JacT BaM TEXHOJIOTUIO OpraHu3alluy BpeMeHU. 3/1eCh onucaHa
cuctema, KOTopas MOAXOAMT MHe M ApyruM. OHa MOXET MOJOWTH U BaM.
Dra TeXHOJIOTUS MO3BOJUT BaM M30aBUTHCS OT CTapbiX MJIOXMX MPUBBIYEK
U BbIpaboTaTh Xxopoiue. I'pycTHast mpaBaa 3aKJII0YaeTcs] B TOM, YTO BBI
BCIO XXM3Hb BbIpaOAThIBAIU AYPHBIE TPUBBIYKU, U MOTPEOYETCS ONMpeaeIeH-
HOE BpeMs, 4TOoObl 3aMEHUTh WX Xxopomumu. [lcuxojioru TOBOpPSAT, 4YTO
HYXHO BeCcTH cebs Mo-HOBOMY 21 JeHb, YTOOBI 3TO IMOBEACHUE IEpellio
B MMPUBBIUKY.

MAHYTY BHAMAHUS! A CERUAC KAK B CKAZAAMT
MOCYLUAEM, UTO HAM XOMET BOMBLUAS $RAHVUAT
CKA3ATE BOCC OAHOM GUPMEL.
OH BOABLUAS YMHWLLA.

FAPABCTBWATE! Bl PYKOBOAWTE AA-AA, FTO BALM CTELIMAAMCTEI! WITAK, TPEXAE UEM TPATUTE CBOM
XAM-TEK GUPMORT HAA BALLMMK B VX CBETABI MOAOBAY AOCTATOMHO AEHENKW HA HOBOE OBOPYAUBAHWE MAW
TIPOEKTAMY EXEHEAEABHO (MAM EXE- IHAHWA, UTOBE! MPMHUMATL PELLEHMWA COBT, NOTOBOPUTE € 3THMIA MAPHAMM,
AHEBHO?) HABMCAET YIPO3A CPHIBA, Mo BOMPOCAM, KOTOPWIE CBABAH CBOMM YMOM OHIA CORDHOMSAT BALIM
M Bbl HE FHAETE, KAA OBPATWTBLA C XAR-TEKOM W CHATCH PAM B KOW- ACMAPHE XA-XAI AA UTO TOBOPHTE,
3A TIOMOWBIOT 9 TIPVLLEA CKAZATE: MAPHBE. CHAX! 3TW PEBETA HE TOABKO KAK FA3 B 3TY MAHYTY MOW TIAPHM
BALLE CTIACEHME PAAOM C BAMM, FHAOT CBOE AEAO, HO M PELUEHMA WX AYMAIOT, ¥ KAKOTO BEHAORA HAM
BIPELUEND € TOUHOCTBHO A0 MIAANM- AYMLLE BCETD IOMUTE MAPLIPYTMIATORS
FPAMMA, HA LECTHIHALHYIO CYMMY..
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- To ectb uepe3 21 aeHb ...

- Bo3moxHo, y Bac yiigeT Oosblile BpeMeHU. S He paccKa3blBaad BaM, Kak
BIEPBBIC MOMPOOOBAT 3aHATHCS TakM-MEHEIKMEHTOM?

-Her.

- 41 mocetun ABYXAHEBHBIN ceMuHap. B TeueHue cienyrolero Mecsia s He
MPUMEHWI HU OJHOTO MpHeMa U3 YKCIa YITOMSTHYThIX Ha ceMUHape. MHe Ka-
3aJI0Ch, YTO HA U3MEHEHWE MPUBBIYHOTO CTWJISI PabOTHl YHAET CIUIIKOM
MHOTO cuJji! A TOTOM HACTYMUJ JEUCTBUTEJIbHO HATIPSIKEHHBI I IEPUO/I, B Te-
YeHHUe KOTOPOTro 51 JOJIKEH ObLI ciefaTh ropa3ao Oosibllie Aej, YeM MOr yc-
neth. Y BOT s «oTKOMayi» opraHaiizep B KOXKaHOM TeperieTe, KOTOPbId BXO-
JIAJT B KOMILJIEKT YYEOHBIX TTOCOOUIA, BBIJAHHBIX HA CEMUHAPE, U CTaJl JUXO-
PagovYHO BCIIOMUHATh, YeMy MeHs yuuau. C MoMOILbIO YYeOHMKA 51 Koe-KakK
BOCCTAHOBWJI TO, YTO MPOXOJMJI.

- U yto manbie?

- B ToT meHb g ycrmen caenaTh CTOJNBKO, CKOJBKO paHblile He ycrea Obl 3a
cro niet. Kpome Toro, st coBceM He OECIMOKOMIICS TI0 TTOBOAY JeJ, OTJIOXKEH-
HBIX Ha IIOTOM.

Yepes HECKOIBKO MECSIIIEB Sl CHOBA OTKPbLT YYEOHUK, YTOOBI OCBEXKUTh B Ma-
MSITU METOJAbl TallM-MEHEIXKMEHTAa U BOCIIOJb30BaThCsI KAaKUMU-HUOYIb
eule. bbulo Heerko, MPUIILIOCH MPEOA0JIeBaTh Ce0sl, HO B KOHIIE KOHIIOB 3TU
MpUEMBbI CTaJlu MOel BTOpoil Hatypoli. U miaBHOe - s HallleJl MEeTOJIbl, MOJ-
XOASIII[Me UMEHHO CUCTEMHBIM aJMUHUCTpaTtopaMm. Bckope s cTan oOyyaTth
3TUM METOJIaM CBOMX KOJUIET, 3aT€M CTajl BECTU CEMUHAPBI CaM, a TEIepb
BECh MOW OIIBIT 3/1€Ch, B 3TOM KHUTE.

- CKOJIBKO BpeMeHU IIPOIIUIO, MpeXIae YeM Bbl CTaIM IPUMEHSITh 3TU METO-
Ibl HA IpaKTUKe?

- Ot Mecsla 10 rojga. OTo 3aBUCEI0 OT KOHKpeTHOro merona. S moJaraio,
HEUTO TMOA00HOE MTPOU30UIIET U C 3TOM KHUTOM. Bbl mpouuTaeTe ee, Mpour-
HOpUpYyeTe MOJOBUHY MPOUYUTAHHOTO U 3aTEM BEpPHETECh K Hell, 4TOOBI Mo-
HUCKaTh «HOBBIN» coBeT. HecKoabKO JEeCSITKOB JIET s BbipabaThIBas TJIOXUE
NpuBBIYKUA. YTOOBI O0TKA3aThCsl OT HUX U BbIpaOOTAaTh HOBBIE, MOTPeOOBaA-
JIOCh HEMaJIO BPEMEHMU.

YeM paHblile Bl HAQUHETE, TEM CKOpee MPOU30UIYT Kakue-To casuru. Hau-
HUTE CETOAHSI.

- Jlerko ckazartb. Ilonb3oBaTesu 3axolIsIT B MO KOMHATy KaXXJble MSTh
MUHYT. ¥ MeHsI He OyleT BpeMEeHU Ha YTEHUE.

- Ha, 3To Tak. [JaBaiiTe 3aKkyIlouuM cleaky. S B mepBoii Xe rjiaBe pacckKa-
XY, KaK pearupoBaTh Ha OTBJIeKalolue (HaKTophl, a Bbl MOOOENIaeTe UC-
MpoOoBaTh Ha MPAKTUKE KaXIbIi METOM XOTsI Obl OUH pa3.

- ITo pykam!



Ilna Koro ara KHUra

Dra KHUTA afipecoBaHa MHXeHepaM, paboTamlIuM B 06J1acTU MHGOpMaIi-
oHHBIX TexHoJoruit (UT), cucTeMHBIM aAMUHUCTPATOPaM, alfMUHUCTPATO-
paMm ceTeii, ornepaTopaM, MepcoHay, 00CIyXMBAIOIIEMYy BEIYMCIUTEIbHYIO
TEXHUKY, U MPENCTABUTENSIM MHOTUX APYTUX KOMIIBIOTEPHBIX NPOdECCUid.
OHa HamucaHa JIJis TeX, KTO CTOMT Ha MePBBIX CTYIEHbKAX CBOE Kapbephl,
HO OyIEeT CTOJIb XXe TOJIe3HON U «BeTepaHaMm». Ecim BBI cuuTaere, 4To BaM
HEKOTJa YNTaTh 3TY KHUTY, TO OHA BaM IIPOCTO HEoOXoamMMa.

Knura He paccunTaHa Ha IporpaMMucTOB. «beTa-uynTarenu» roBopuiin MHE,
YTO MPOTrpaMMUCTAM OHa OyIeT OYeHb MOoJIe3Ha, HO S YyBCTBYIO, YTO Y MPO-
IPAMMMCTOB HECKOJIbKO MHBIE TTPOOJEMbI, 1 OHU 3aCIYKUBAIOT, UTOOBI JJIsI
HUX Hamucajiud OTOeIbHYI KHUTy. Eciau BbI NMpOrpaMMHCT, KYNUTE BTy
KHUTY U MIOJapUTe e CBOEMY CUCTEMHOMY aaiMUHUCTpaTopy. Eciu Bbl TIpo-
YyTeTe ee 10 TOro, KakK MoJgapuTe, 1 HUKOMY He CKaxy.

O KHure

DTa KHUTA ONMCHIBAET OINpPEACICHHYIO TEXHOJIOTHI0. MeToabl TaiiM-MeHeIX-
MEHTa MOTYT OBITh peaJiM30BaHbl IMPU MTOMOIIM KapaHaalla u GyMaru oo
COBpeMeHHeliIIero mopratuBHoro kommbsiorepa (PDA). IlepBas yacTb KHU-
'Y TIOMOKET BaM OCBOUTb OCHOBHI TAliM-MeHEIKMEHTA: yIIpaBlIeHUE Mpephl-
BaHUSIMU, OTBJIEKAIOIIMMU Bac OT pabOThI, U BeJCHUE CITUCKA eI, TI0O3BOJIS-
IOILIEr0 BaM He 3a0BbITh O MOCTYMUBIIKMX 3aIlpOCaX W BBIMOJIHUTh UX B CPOK
WJIN XOTS Obl B COOTBETCTBUM C BAlIUMU MIPUOPUTETAMU. DTa KHUTA TIOMO-
XKeT TIPEeBPATUTh Xa0TUYHYIO HETJIAHUPYEMYIO AeSTeIbHOCTb B HA0Op TpOC-
TBIX TIPOLIEAYP, O KOTOPBIX BBl HE 3a0yaeTe. 3aTeM s pacIIMplo 001acTh IpU-
MEHEHHS OIMMChIBAEMbIX METOJOB 1 Haydy Bac MOJb30BaThCS MMM JIJISI Opra-
HU3aUMU KajJeHaaps BCTped, 0OpabOTKMU 3JIEKTPOHHON MOUTHI, GOPHOBI CO
CTpPeCcCOM U JOCTHXKEHMS JOJTOCPOUHBIX 1ejieil. HakoHell, s KocCHYCh Ipue-
MOB, KOTOpBIE MOTYT YCKOPUTh Balll KAPhEPHBIN POCT, TAKUX KaK UCKITIOUE-
HUE HEIMpPOM3BOAUTEIbHBIX 3aTpaT BPpeMEHU, BeleHUE SKOHOMSIIEH BpeMs
JMOKYMEHTAllUM U aBTOMATHU3a11s TTIOBCEAHEBHOM AeSATEIbHOCTH, IIO3BOJISIIO-
mas n36exaTh TEXHUYECKUX OIIMOOK U OISITh-TaKU COKOHOMUTH BpeMsl.

Temnepb, Korma Bel 3HaeTe, 0 YeM 3Ta KHUTA, 51 JOJKEH OOBbSICHUTh, YET0 B Heil
HeT. 31ech HET MHCTPYKLIMIA 110 UCITOJIb30BAaHMIO ITOPTATUBHOIO KOMITbIOTEPA
WJIM KaKOTo-JIN0O MpOrpaMMHOTO NakeTa. BbI He HalifeTe B Heil cpaBHUTEIb-
HBIX XapaKTePUCTHUK TOJYCOTHU IMPOrpaMM, IMO3BOJSIOIINX BECTU CIUCKU
nen. O1o He pykoBoacTBo 1o PalmOS mmm Microsoft Windows Mobile 2003
Second Edition Operating System. D1a KHMUTa O Bac M 0 TOM, KaK BBl MOXKe-
Te MOBBICUTh KaY€CTBO CBOEH KM3HU, IPAaBUJIBHO OPTaHU3YST CBOE BpeMsl.

MpeanonoxeHune, caenaHHoe B 3TOW KHUre

M3narag MaTtepual, s He Iejal0 HUKAKWX MPEATNONOXEHU o mpodeccro-
HaJbHOM OITBITE M TEXHUUYECKOM KBanuuKauuu yutatenssi. OqHako yurare-
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JII0, UMEIOIIEMY HEKOTOPBIM OIBIT CUCTEMHOI0 aIMUHMCTPUPOBAHMUS, OHA,
BO3MOXHO, MMOKaxkeTcs 0oJiee moye3Hoi. Yem Oosblliee HampsIKeHUE BBl UC-
MNBITBIBACTE B CBOEH MpodecCHOHANbHON IesITeIbHOCTU, TeM 0oJjiee LIEHHOMN
OKaXeTcs 3Ta KHUTA.

B rnase 13 nipuBeaeHbI peajabHble pparMeHTHI KOAA, ITO3TOMY JJIST MX TTOHM-
MaHUSl U MMPUMEHEHUsI Ha MpPaKTUKE TPeOYIOTCS OIpelaeecHHbIC 3HAHUS.
Brpouem, B 3TuX (pparMeHTaxX HET HUYETO HEIOHSITHOTO IJIsl CpeAHEeCTaTH-
CTUYECKOTO CUCTEMHOr0 afMUHUCTPATOPA.

COI'ﬂaLLIeHI/ISI, ncnoJsib3yembieé B KHUre

B xHuUre MCnosb3yloTCes CAeNyOLNe U3NaTeIbCKUE COTJIAIIEHUS:
CnenuanbHbIN HIPUPT
IMpudrom OfficinaSans BbImeNsAIOTCS 3JAeMEHTH MHTep(deiica (IMyHKTHI
MEHIO, KHOTIKM ) Y KJIaBUaTypHbIe COKpalleHus (Hanpumep, Alt uiu Ctrl).
Kypcus

KypcuBom BuImensiioTcss HoBble TepMuHBI, URL, agpeca aneKTpoHHON
MOYTHI, UMeHa (paiiJIoB, UX pacIIMpPEeHUs, MyTU K ¢aiijamM, UMeHa KaTa-
JoroB 1 Ha3BaHUY yTuautT UNIX.

MOHOWMPMHHEL MPUT
OTUM IPUDTOM BBIICISIOTCSI KOMaHAbI, ONIIMK, TTIEPEKJII0YaTeIu, Iepe-
MEHHBbIE€, aTpUOYThI, KJIIOUM, (PYHKIMHU, TUMbI, KJIACCHI, IIPOCTPAaHCTBA
MMEH, METOJbI, MOAYJIM, CBOMCTBa, MapaMeTphl, 3HAUYCHUSI, OOBEKTHI,
COOBITHSI, 00paboTYMKM coObITU, TeT XML 1 HTML, Mmakpocsl, coaep-
XKUMoe (paiiioB U BBIBOJ KOMaHI.

MOHOWMPUHHLIA  NOAYXMPHLIA  WPUPT

OTUM WPUDTOM BBIACISIOTCS KOMAHABI U APYroil TEKCT, KOTOPhIE H0JI-
>K€H BBECTH T10JIb30BaTElb.

MoHOLLUMPUHHBIV KypCcuB

OTUM HIPUEPTOM BBIACISIETCS TEKCT, KOTOPHIN NOJKEH OBITH 3aMEHEH
Ha 3HaYECHUS, TIOACTABJIsIEMBIE TTOJb30BaTEIEM.

NN

ot DToi MUKTOrpaMMOli 0003HAYaeTCsl COBET, TPEIJIOKEHUE WIM 00-
' 11iee 3aMeYaHue.
0w -

L7 g

—

— Dol TIMKTOrpaMMoli 0003HaYaeTcsl TpeaynpeXKacHe WM TIpeIo-
w%@ CTepexXeHue.
Sagansd

Ucnonb3oBaHue ¢pparMeHTOB Kopa

DTa KHUTA TIpU3BaHa TOMOYb BaM B paboTe. B o011ieM ciryyae BB MOXKETE HC-
MMOJIb30BaTh KOII, MPUBEACHHBIN B 3TOM KHUTE, B CBOMX MPOrpaMMax 1 JIOKY-
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MeHTax. Bbl He 00513aHBI TTOJTyYaTh Hallle pa3pellieHUE, 32 UCKITIOUEHUEM TeX
cllyyaeB, KOrjla BOCIIPOU3BOIUTE 3HAYUTEIbHbIE (pparMeHThl kKona. Hampu-
MEp, AJisd HalmMCaHU4 IIporpaMmbl, B COCTaB KOTOpOVI BXOOAT OTPBIBKU KOJa,
MpUBEIeHHLIC B 3TOI KHUTE, pa3pelleHue He Tpedyercs. [Ipongaxa uium pac-
npocrpaHeHue CD-ROM c¢ nnpumepamu u3 kaur O'Reilly TpedyeT paspelie-
Hus. Korma Bel oTBeyaeTe Ha Yeii-To BOIPOC, LUTUPYS 3TY KHUTY U (pparMeH-
ThI KOJIa U3 HEE, Bbl HE HYX/IaeTeCh B pa3pelieHnu. Eciu Bbl BKIIIOYaeTe 3Ha-
YUTEJbHBINA 00beM KOJla U3 3TOM KHUTHU B JOKYMEHTAIUIO K CBOEMY MPOIYK-
Ty, BBI JIOJDKHBI, TIOJIYYUTh pa3peiieHue.

Mpbi He TpeOyeM 00sI13aTeNIbHBIX CChUIOK Ha KHUTY TIPU IMTUPOBAHUU, HO Oy-
JieM OyiaromgapHbl, €cJiv Bbl Ux npuBeneTe. CcblIKa 0OBIYHO COOEPXKUT Ha3Ba-
HUe KHUTHU, aBTopa, u3nareabctBo 1 ISBN. Hanpumep: «Time Management
for System Administrators by Thomas A. Limoncelli. Copyright 2006
O'Reilly Media, Inc., 0-596-00783-3».

Ecnu Bbl cOMHeBaeTech B KOPPEKTHOCTN HMCIIOJb30BaHUA BaMHM IPUMEPOB
KojJa, oOpaTUTECh 3a Pa3bsICHEHUSIMU MO afpecy permissions@oreilly.com.

KoHTaKkThbI

IMoxanyiicta, HampaBasiiiTe CBOM KOMMEHTApUU U BOIPOCHI MO 3TON KHUTE
M31aTeo:

O'Reilly Media, Inc.

1005 Gravenstein Highway North

Sebastopol, CA 95472

(800) 998-9938 (CILIA u Kanaza)

(707) 829-0515 (MexXayHapOAHBIA U MECTHBIN)
(707) 829-0104 (dakc)

Hus stoii kHuru usparenbctBo O'Reilly momaepxuBaeT BeO-CTpaHUILy CO
CHUCKOM OMeyYyaToK, MPUMEPaAaMU U IPYroil JOMOJHUTENbHOU MHGbOpMalU-
eit. Anpec:

http://www.oreilly.com/catalog/timemgmt

BHGKTPOHHbeI aapecC o1l KOMMEHTaApUEB U TEXHNYCCKUX BOITPOCOB 110 3TOM
KHUTE:

bookquestions@oreilly.com

OO0OpaTUThCs K aBTOPY MOXHO Ha €ro BeO-CTpaHUIIE WJIM IO 3JIEKTPOHHOM
royTe:

Be6-ctpanuia:  http://www.everythingsysadmin.com
E-mail: timebook@everythingsysadmin.com

JomnonHuTelbHass MH(poOpMaLMs O HALIMX KHUTaX, KOH(PepeHIUIX, LIEHT-
pax pecypcoB u noptajie O'Reilly Network mpeacraBieHa Ha HallleM BeO-
caiiTe mo aapecy:

http://www.oreilly.com
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Safari® Enabled

Ecnu Ha 067103KKe TEXHUYECKOM KHUTY €CTh MMKTOorpaMmma «Sa-
fari® Enabled», 370 o3Ha4aeT, 4T0o KHUTA AocTynHa B CeTu ye-
1 pe3 O'Reilly Network Safari Bookshelf.

Safari mpemyiaraeT HaMHOTO Jiydlliee pellieHue, YeM JIEKTPOHHbIE KHUTH.
D10 BUpTYyasibHasi OubInoTeKa, Mo3BoJsoIIas 0e3 Tpyia HaXOAUTh ThICSYU
JIYUYIIIUX TEXHUYECKUX KHUT, BbIpE3aTh W BCTABJISTH MPUMEPHI KOjAa, 3a-
TpyXaTh IJIaBbl U HaXOAUTh OBICTPBIE OTBETHI, KOTrAa TpeOyeTcss Hauboee
BepHas u cBexas nuHgopMmauusi. OHa cBOOOIHO AOCTYIIHA IIO anupecy http.//
safari.oreilly.com.

Safari

BnaropgapHocTu

DTa KHUTa HEe CMOoTJia Obl TOSIBUThCS Ha cBeT, ecau 0bl He Kpuc ITonk (Chris
Polk), koTopast noaaepxuBaia MEHSI SMOLIMOHATIbHO U TEXHUYECKU Ha ITPO-
TSIKEHUU BCero npoekTa. Ee 3aMeyaHust yaTeHbI B KaXX01 TJiaBe.

Cnacub6o [sBuny biank-Onensbmany (David Blank-Edelman) 3a ero tpora-
TeJIbHOE BCTyNuUTeJbHOE cioBo. A Takxe OnaromapeH Mnnuany (Illiad) 3a
ceputo komukcoB «User Friendly». fI 6marogapio cyan0y 3a yyactue 3TUX
JIIoACiA B CO3AaHUM KHUTH.

A xoten 6vl mobaaronapuTh COTPYIHUKOB n3naTenbeTBa O'Reilly 3a ux mno-
Molllb, ocobeHHO Maiika Jlykuaeca (Mike Loukides) 3a To, 4ToO OH mpUHEC
9TOT NpoekT B u3aatenabcTBo O'Reilly 1 moMor MHe omnpeaeauTbesl ¢ KHU-
roit, a Takxe [IsBuma bpuknHepa (David Brickner), koTtopslii nopadoTan
KHUTY TaK, YTO OHAa MOIJIa ObITh OMyOJWKOBaHa. J[3BUJ B35 HETUIOXYIO
KHUTY U NpeBpaTUJI €€ B 3aMevaTesibHyl0. be3 Hero s Obl He CIpaBUJICS.
bnaronapsi Mmoemy penakropy, Mapnoy IIacddep (Marlowe Shaeffer), atu
cTpaHULIbl yBUIe U cBeT. Cracubo BceM, KTo padoTtaeT B O'Reilly!

Ecnu g BUXy majnblie ApYyTUX, TO JUIIb MOTOMY, YTO CTOIO Ha Ijevyax Tu-
raHToB. Bot nuib HekoTopbie 3 HUX: Mapu Knapk (Mary Clark), benaxu
®un (Benji Feen), dyr @epionr (Doug Furlong), Tpeit Xappuc (Trey Har-
ris), Ixennudep Jxoit (Jennifer Joy), BOumu Jlectep (Andy Lester),
P. A. JIuxrenwraiirep (R. A. Lichtensteiger), /IxkoH JIunaepman (John
Linderman), Jlec Jlnoiin (Les Lloyd), Paned Jloypa (Ralph Loura), Tuna
Mamukyso (Tina Mancuso), Knudd Munnep (Cliff Miller), Anam MockoBuil
(Adam Moskowitz), I3i13u Hraitn (Daisy Nguyen), Kat Okuta (Cat Okita),
Hxeit ITu (JP), Bukrtop Paiimonn (Victor Raymond), Tom Petinronn (Tot
Reingold), Maiikn Puuuuu (Michael Richichi), Ctpata Poy3-Yenam (Stra-
ta Rose-Chalup), I'menn Ceii6 (Glenn Seib), ®pank JIxx. T. Boiinuk (Frank
J. T. Wojcik). ITporury nportieHus, ecii KOro-To He YITOMSTHYJI.



MpuHUMNbITAaUM-MEHe)KMEeHTa

IMoroaute! [Ipexne yeM HayaTh, AaBaiiTe KOE-4TO CAEJAeM sl YBEPEHHO-
CTH, YTO MBI I€ACTBUTEIHLHO 3aKOHYUM.

Sl mpekpacHO MOHMMAIO, YTO BBl KaK CUCTEMHBII aIMHUHUCTPATOP IMOCTOSTH-
HO TOJIBEpraeTech NpepbiBaHUAM. To TeledOH 3a3BOHUT, TO KJIMEHT oOpa-
THTCS C BOIIPOCOM, TO TTOYTOBasl MpOrpaMmMa IMPOCUTHAJIUT O HOBOM COODIIIe-
HUH, a TO MHTEPHET-MEHIXep MOMBITAeTCST OTBJIeYb Balle BHUMaHue. Jlep-
Xy TTap¥, TTOKa BBl YMTAJIW 3TOT ab3all, Bac yKe KTO-TO IpepBal.

A otnoxy obcyxkneHne MpepbIBAHUUN A0 CIeAyIOIel r1aBbl (HAaAeHCh, BbI
He o0MauTECh), HO BCE Ke oracaloch, YTO BaM He yIacTcsl 100paThesl Tak a-
sneko. YUToOwl pemuTh 3Ty mpobiieMy, s TIPUBENY 3I€Ch COBET W3 TJIaBhHI 2,
KOTOPBI, €CJIU Bbl €My MOCJIeAyeTe, OTPaUT Bac OT MPEPbIBAHUI C JTAHHOTO
MOMEHTa BIJIOTh 10 TOTO BPEMEHU, KOTAa Mbl HAy4UMCS TIPaBUIBHO 00pa-
AThCS C MPEPbIBAHUSIMU.

Ipennonoxum, B Baiiell ¢hrupMe ABa CUCTEMHBIX aiMUHUCTpaTOpa. Bel Mo-
KETe 3aKJII0YUTh C BAllIUM KOJIJIETOl COTJIAallEHWE O B3aUMHOM 3alUTE OT
npepeiBaHuii. Jlo obena Ha Bce MpepbiBaHUSI pearupyere Bbl, YTOObI Balll
KoJulera Mor mopaboTaTh Haj mpoekTtamMu. [locie obena Bce MpepbhIBaHUS
OepeT Ha cebst OH, MO3BOJISII paboTaTh Hall MPOeKTaMu BaM. Paszymeercs,
€CJI BOBHUKHET Mpo0eMa, peliuTh KOTOPYIO MOXETE TOJbKO BbI, BbI 3aii-
MeTech e10. OMHAKO Bbl OOHAPYXKUTE, UTO B PE3yJIbTaTe TAKOU OpraHu3alun
paboyero MHS BBl yCIieBaeTe OOJIbIIE CHEaTh JJsi MPOeKTUpoBaHus. Bos-
MOXHO, y Bac MOSIBUTCSI BpeMsI IOYUTATh 3TY KHUTY.

1 B aT0if KHUIe «KJIMEHTOM» $I Ha3bIBalo JIOOOIro BHYTPCHHEI0O MJIM BHEIIHETO
T1I0JIb30BAaTECJIA BalllX KOMIIBIOTEPOB, CeTCﬁ, HpI/IJ'IO)KCHI/Iﬁ urt o A peaInoym-
Tal €ro TCpMUHY «I10Jb30BaTC/Iib», IOCKOJIbKY TaK JIYYIIC OTpaxXacTCsd CIICLU-
(I)I/IKEI B3aMMOOTHOILICHUI MEXAY CUCTEMHBIMU aIMUHUCTPpAaTOpaMn U TEMU, KOT'O
OHHU 06CIIY)KI/IB21}0T.



24"

[naea 1. MNpyHUMNE TAUM-MeHeOXMEHTa

DTOT METOI XOPOoILIo paboTaer, eciik B hMpMe MHOTO CUCTEMHbBIX aIMUHUCT-
paTtopoB. MHe KaK-TO JIOBEJOCh ObITh YWJIEHOM BeChMa MHOTOYMCIEHHOM KO-
MaHIbl CUCAJAMUHOB, ¥ HaM YyIalOCh pacIpeicuTh BpeMsl «Ha 00paboTKy
MpepbIBaHUI» TaK, YTO BCSI TPYIIIa MOTJIa COCPEIOTOUYUTHLCSI HA TIPOSKTUPO-
BaHUM B TeUCHUE BCETO pabovero JHS 3a MCKIIOYEHUEM OJHOIO Jaca.

DTOT METOJ MOXHO aJaNTUPOBATh U IS ClTydasi ¢ OMHUM CUCTEMHBIM aJMM-
HuctpatopoM. Eciu Bbl eTMHCTBEHHBINM CHUCAaIMUH B CBOEl (hupMe, TTOroBO-
pUTE ¢ HaYaJbCTBOM O peajau3aluu NnofaobHoi cucTteMbl. Hanpumep, pyko-
BOJICTBO (DMPMBI MOXKET OMOBECTUTh BCEX TMOJIb30BaTE/Ieil, UTO BpeMsI IOCHe
00e1a OTBOIMTCS ISl pabOTHI Hall MPOEKTAMU Y HECPOUYHbIE 3aIIPOChHI CICIY-
€T OTHPAaBJIATh BaM (MJIU Balllell CUCTEMe PEerucTpaliiy 3alpocoB) MO BJIeK-
TPOHHOI TOYTe, ¢ TEM YTOOBI OHU PacCMaTPUBAIMCh HA CICAYIOLIUI NEeHbB.
DTO BIIOJIHE MOXKET COOTBETCTBOBATb OOBIYHOMY PACIIOPSIAKY IHS B oduce.
CkaxeM, ecJIv OOJIBIIMHCTBO TIPEePhIBAHUIN TTPOMCXOANT B TIEPBOIA MOJIOBUHE
IIHSI, UMEET CMBICJI OTBOJIUTH BTOPYIO MOJIOBUHY TOA TIpoekTupoBaHue. Ko-
HEYHO, BTO CJIeIyeT AeJaTh TOJbKO MPU HAJIUUYMU KOHKPETHOTO 0OCSI3a€MOTO
nmpoekrta. Hampumep, Bam 6occ mopydyaeT BaM IPOEKT, OT KOTOPOTO Jaejia
B hupMe TIOMAYT ropasao Jiydiie. 1o yaoOHast BO3MOXKHOCTb ITOIIPOCUTH €T0
0 MoGJIaXXKax, MO3BOJISIIONINX YCKOPUTh pabOTy Hall STUM MPOEKTOM.

Cy1iecTByOT U (hM3NYECKHE CPEACTBA 3alIUTHl BO BpeMs Ballieii paboThI Hal
MMPOEKTOM (B «IIPOEKTHOE BpeMs»). OU4eBUIHO, YTO €CJU y Bac OTIAEIbHBIN
KaOWHEeT, Bbl MOXETe 3aKPHITh IBEPb, YTOOBI OTPAJAUThL Ce0ST OT CydaiHbIX
U HeclydallHbIX noceTuteneit. bonee apdekTUBHBIN crocod 3akiaoyaeTcs
B cieayonieM. 3acTaBbTe KIMEHTOB MPOXOAUTh MUMO CUCTEMHBIX aMUHU-
CTPaTOpPOB TIEPBOTO YPOBHS (CUASIIUX JIMLIOM K KJIUEHTY), YTOOBI J0OpaTh-
¢Sl 10 aIMAHUCTPATOpa BTOPOTO YPOBHS (TO eCTh 10 Bac). Eciiv BbI cTapinii
CHCTEMHBIN aIMUHUCTPATOpP, TIEPeIBUHBTE CBOM pabOYMii CTOJ TaK, YTOOBI
WUIYIIEeMY K BaM KIJIMEHTY MPUIIJIOCH MPOUTH MUMO MJIAAIIErO0 CUCTEMHOIO
agMuHHCTpaTopa. Poib Mimamiiero cucagMuHa COCTOUT B TOM, YTOOBI 00Opa-
b6ateiBaTh 80% mnpepbiBaHuii, nepegaBas BaM 20%, KOTOpble HUKTO KpOME
Bac oOpadoTath He cMOXeT. B aTOoM ciygae ¢pusmyeckoe MECTOIONIOXKEHME
aBisieTcd KmodeBeIM. Otoiinute Ha 100 MeTpoB OT cBOEro paboyero CToJa,
pa3BepHUTECh U UANTE K HEMY, KaK OyITO Bbl TUITMYHBIN KJIIMEeHT. Koro BbI

USER FRIENDLY by Illiad

YEPT! OTIHATE MATROHE
FOHYWANCE.

T0O01 TLLIAD JITTP W USERFRICADLY.ORG,

TOFYRIGHT




Buaute? Pa3ymeercsi, cOTpyaHUKa, pabOTaIOIEro ¢ KJIMEHTAMU U pellalo-
LIEro X MpoOJIeMbl Ha TIEPBOM YPOBHE.

OpraHu3syiiTe B3aMHYIO 3aIlIUTY OT IIpephIBAHUI TIPAMO ceitdac. S momoxmy.

Di1, KOTOpPOE U3 CIOB «IIPSIMO Ceiiuac» BaM HEMOHATHO? BEI Bemb He IBUHY-
JIUCh ¢ MecTa, He Tak au? Iloxanyiicra, caenaidiTe 3TO M He YMTANTE Jajlb-
me. S o4eHb X04y, YTOOBI BBl CMOTJIA JOYMTATh KHUTY 10 KOHIIA.

TpyaHOCTUTAaMM-MEHeKMEHTA

Bor Teneps MOXHO HAYMHATB!

Talim-MeHeIXXKMEHT TPyIeH IS CUCaAMMHOB B TIEPBYIO OYepeldb ITOTOMY,
YTO Hallly paboTy MOCTOSIHHO npepbiBaloT. Kak moBecTu ae10 10 KOHLa, ec-
JIM HaM Bce BpeMsl NMPUXOAUTCS OpocaTh €ro, 4YToObl YCTPAHUTHL MPOOJEeMy
WA OTBETUTH Ha BOIIPOC, C KOTOPBHIM KJIMEHT OOpaTWICS JUYHO, IO IOYTe
WIXA C TIOMOILIBIO HOBEHIIEro CpeacTBa IpepbiBaHUs pPabOThl - MHTEPHET-
neiaxepa? CKoJIbKO pa3 Bbl TOBOpWIM 1iedy, 4TO Ha MPOEKT ITOTpedoBa-
JIoch OBI IBa THS, eclM OBl Bac He OTBJICKalM, a (pakTuuecKn padoTa HaL
HUM TSHeTcd Leablii Mecsi? Bo3ppalleHue B paboTy TpeOyeT MHOTO BpeMe-
Hu. Eciu nipepbiBaHuMe 3aiiMeT OJHY MUHYTY, a BO3BpaT K IIPOEKTY €llie JABE,
TO Bbl (haKTUYECKM OyneTe ABUraThCs BO BpeMEHM B OOpaTHOM Hampasie-
Huun. Bort ynuBmncs 661 I'epOept Yamic! Xyxe Bcero To, 4To BO3BpaIieHUe
K paboTe 1ociie npepbiBaHus ypeBaTo ommbkamu. [Ipu peleHUu Toi MIn
WHOW mpoOJIeMbl s HEpeaKO OOHapyXuBaJl, UTO <«OIIMOKa» 3aKJoyansach
B TOM, YTO $ IIPOMNYCTHJI OYEePEIHOM 1IaT IocJie pephiBaHus padboThI!

PykoBozacTBO cymut o paboTe cucagMUHA IO TOMY, 3aBepIlIeH JIM ITPOEKT.
OpHako KJIMEHTHI OIIEHMBAIOT HAC 110 TOMY, HACKOJIBKO MBI JOCTYIIHBI. DT
MMPUOPUTETHl KOH(MIUKTYIOT, a Bbl HAXOAUTeCh MexXay HuMu. Eciu Bbl Bee
BpeMs JOCTYITHBI KJIMEHTaM, BBl HE CMOXETe 3aKOHUYUTh MPOEKT, KOTOPHIiA
BaM TOPYYUJIO PYKOBOACTBO. M KTO Torma coriacuTcsl MOBLICUTh BaM 3ap-
mraty?

HO‘ICMY KHUTa, ITOCBALICHHAA TaﬁM—MCHC,Z[)KMCHTy, aJip€CoBaHa TOJIbBKO
CUCTEMHBIM aZ[MI/IHI/ICTpaTOPaM? DTa KHUTA 110 HEOOXOAMMOCTH OTIMYaAeT-
Cda OT <<Cpe,HHCfI>> KHHUTHU I10 TaﬁM—MCHCH)KMCHTy, IIOTOMY 4TO CUCTCMHBLIC
AIMUHUCTPATOPbI HE TAKNE, KaK BCC. B uactHocTH:

* ¥ Hac aApyrue npoojeMbl. Y CUCTEMHBIX aAMUHUCTPATOPOB HEOObIYAii-
HO MHOTO MpepbIBaHU B paboTe, He MO3BOJISIIONINX UM 3aBepIlaTh IIPo-
€KTHI.

* V¥V Hac apyrue pemenus. CHUCTeMHBIE aIMUHUCTPATOPBI B COCTOSIHUU
MMPUMEHSITh BBICOKOTEXHOJIOTUYHBIE PellIeHMs, TaK1e KaK CHUCTeMa peTy-
CTpaluy 3alpocoB, GUIbTPALIUS 3JIEKTPOHHON MOUYTHI ¢ TOMOIIBIO YTH-
JINTHI procmail, clieHapyy aBTOMAaTU3allMU U UHBIE CPEACTBA, He JOCTYI-
HbIE TOMY, KTO JaJieK OT TEXHUKH.

* ¥V Hac HeT cucTeMbl HacTaBHM4YecTBa. CHCTEMHBIM aJIMUHHUCTPATOpPaM,
KaK ¥ IPpyTUM MEHeIXepaM, HEOOXOMMMO M3YYUTh OCHOBBI YIIPABICHMS



CIUCKAMU JeJ1, KaJleHAapeM Y XXKU3HEHHBIMU HeJsIMU. OIHAKO TUTTUIHAST
TpyaoBasi 6uorpadusi CUCTEMHOTO aIMUHUCTPATOPa He BKIIIOYAET B ceOs
crieMajbHOe OOydYeHMe TaKWMM BellaMm. Haim HacTaBHMKHU - KOJIIETH-
TeXHapu, pa3dpoCaHHbIC MO BCEMY CBETY M IOPOI 3HAKOMBIE TOJIBKO IO
5JIEKTPOHHOM MouTe. Y HAac Majo BO3MOXKHOCTEH YIYUThCS y BBIIIECTOS -
1Iero, Kak, ObIBaeT, pPyKOBOAUTEIb CPEAHETO 3BEHA YUYUTCS Y AUPEKTOPA.

MpuHUUNbITAaUM-MEHeAKMEeHTa
AN CUCTeMHbIX aAMUHUCTPATOPOB

EcTb 11ecTh MpUHIIUIIOB, HA KOTOPBIX 1 OCHOBBIBAIO BCE CBOM MTPUEMBI TailM-
MeHeIkMeHTa. He yTBepxKaato, 4To KaKou-I1u60 U3 HUX OTKPHIT MHOIO, HO
1 OTIpeIeJICHHO MPUYACTEeH K UX pa3BUTHIO. BEI Jlerko npociaeanrte 3Tu MpuH-
LIUTTBI HA TIPOTSIKEHU U BCeil KHUTH:

* Beaute ennHyio «0a3y HJaHHBIX» IO TalM-MEHEIKMEHTY (IOJIb3YyHTECh
OIIHUM OpraHai3epoM).

* XpaHUTe B IrOJIOBE TOJBKO BaXXHYIO MH(GOPMALUIO (SKOHOMHO PacXOmyii-
T€ OINEePATUBHYIO ITAMSTh).

* PaszpabarbiBaiiTe mpolleaypbl M TNpUlepXUBalTeCh UX (MCHONb3YyHTe
OMOIMOTEKY KO/Ia; He U300peTaiiTe BeJIOCUTIE).

° Bpra6aTbIBafITe IIPUBBIYKN M 3aKJIMHAHUWA (BMCCTO BBIYMCJIEHUN BO
BpPCM:A BBIIIOJTHCHUA PICHO)'H:BYﬁTe TOTOBBIC OTBCTLI).

*  CoxpaHsiiTe COCPEIOTOYEHHOCTh B «IIPOEKTHOE BpeMs» (paboTaiiTe Kak
cemadop MOHOITOJILHOTO TOCTYIIA SIIpa OMepallMOHHOM CUCTEMBI).

* B moBcegHeBHOI XM3HU HOHB3yﬁT€CI: TEMM XK€ IIpUEMaMHM, 4YTO 1 HaA pa-
6ote ()KI/I3HI> BHC paGOTbI HC ABJACTCA YEM-TO BTOpOCTeHeHHbIM).

PaccMoTpuM KaxXIblit U3 3TUX IPUHLIUMIIOB 060Jee MOAPOOHO.

EnviHag «6a3a gaHHbIX» N0 TaM-MEHeKMEHTY

['maBHBIM MHCTPYMEHTOM TaWM-MEHEIXKMEHTa SIBJISICTCS TMOPTATUBHBIN
KOMIIBIOTEP WJIM OpraHaii3ep, KOTOPHIN MO3BOJISIET BaM XPaHUTh CITMCOK
IeJl, KaJeHaaph U CIIMCKMU XU3HEHHBIX 1eieii. Bbl, KOHeuHO, 3HaeTe, 4To
TaKoe TMOPTAaTUBHBINA KOMITBIOTEP; 3TO ycTpoiicTBo Bpome Palm Pilot mim
Zaurus. OpraHaiizep - ero OyMaxXHbBIIf SKBUBaJAeHT. BaM oH BcTpedasics BO
BCeM MHOTroo0pa3nu (opM U MapoK KaHLEIIPCKON MPOAYKIIUN.

HezaBucumo oT Toro, Kakoil MHCTPYMEHT BbI BBIOEpETe, OH CTaHET ILIaT-
dopmoii 11 TTOUYTH JTI000TO METOa, ONTMUCAHHOTO B 3TOM KHUTE. Jlepka BCio
uHGOPMaIUIO B OJHOM MecTe, Bbl M30aBUTEe cebst OT HEOOXOAMMOCTH Tiepe-
KJIFOUaThCS C OMHOM CMCTEMBI XpaHeHUs Ha npyryio. [1pu HegocTaTke opra-
HU30BAaHHOCTH 3TO MOMOXET BaM BHECTH IOPSIIOK B cBou neiictBus. Eciu,
HAIIPOTUB, Bbl yIelisieTe OPTaHU3aLMOHHOMY IPOLECCY CIUIIKOM MHOTO
BHUMAaHMUSI, 3TOT MHCTPYMEHT IMO3BOJIUT BaM OCTAHOBUTHCS Ha MPOCTOI Ga-
30BOI1 cUCTeMe, He 3aHMMasICh OpraHu3alueil CBoeil OpraHU30BaHHOCTM.
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B nanbpHeiiieM s Oyay MCHOJNb30BaTh TEPMUH opeaHaiizep Ais 0OO3Hade-
HUSI KaK MMOPTaTUBHOI'O KOMITbIOTEPA, TaK U OyMaxHOro opraHaiizepa. He-
BaXXHO, TOJIb3YEeTeCh JIU BbI JOCTHXEHUSAMM BBICOKMX TexHosorwii. Eciu
MOHATO0OUTCS, B KOHKPETHOM TIpUMeEpPE ST YTOUHIO, KAKOW MHCTPYMEHT UMe-
eTCsl B BULY.

Mgl GyneM MCXOAUTD U3 MPEANONIOXEHMS, YTO BBl MOXETE JOBEPSITh CBOEMY
opraHaiizepy. MHpopMalus, KOTOPYIO BBl B HETO 3amullieTe, He OyaeT 3a0bl-
Ta, yoajeHa WJIM MOTepsiHa, a TakKXKe He MCUe3HeT, MOJA00HO HEBHIMMBIM
yepHMIaM. ToOJILKO IOBEpssi CBOEMY OpraHaiizepy, Bbl CMOXETE CBOOOIHO
MPUMEHSTH Apyrue NpueMbl TaiM-MeHeaKMeHTa. BocnutaHue B cebe Tako-
ro TOBEpHUsI, KaK M BbIPaOOTKA JIIO00M MPUBBIYKU, TIPUXOIUT CO BPEMEHEM.

XpaHuTe B rosioBe ToJIbKO BaXHYI0 MHPoOpMaLUio

OueHb BaxXHO, YTOOBI BAIll MO3T He OB «3aCOpeH». 3aCOPEHHBIN MO3T IT0-
CTOSTHHO OTBJIEKAETCS M He MO3BOJISIET BAM COXPaHSATh COCPEIOTOYEHHOCTbD.
BBl 10JKHBI HAyYUTHCSI XPAaHUTh BO BHELITHEH MTaMSITH BCe, HAa YeM He CKOH-
LIEHTPUPOBAHHI B JAHHBIII MOMEHT.

He npuHuMaiiTe 3T0 KaK JUYHBIA BBIMAA, HO Balll MO3T HE TAKOE HAJEXHOE
CPeICTBO XpaHEeHUSI THGOPMAallUK, KaK OyMasKHbBII TUCTOK MU KOMITBIOTED.
He ucrnonb3yiiTe MO3r 1jIs 3arilOMMHaHMS 3agaHuii U BcTped. [lonb3yiiTech
opranaizepom, 6a30if JaHHbIX, Wiki - 9eM yromHo, HO TOJBKO HE MO3TOM.

EMKocTh Bamrero Mosra orpanmdeHa. OH pabotaer ambdo kak O3Y, mmb6o
kak LIITY, B 3aBucMMOCTH OT BalluX MpeacTaBiacHU 0 HeM. Ecim BBI 3aco-
pUTE CBOM MO3T CBEIEHMSIMU 000 BCEX 3aJadax, KOTOPhIe BaM NPEIACTOMT
peIInTh B OyAyIIeM, TO He XBaTUT MecTa IIJIS 3a7ady, Hall KOTOPOil BHI pa-
OotaeTe ceifuac.

B camom pnene, eciau s paboTar Haji MPOEKTOM A, HO TMOCTOSIHHO IyMalo
o TIpoekTe B, TO Jydlllee, 4TO 1 MOTY cHelaTh, - 3TO 3aHECTHU MPOEKT B B
CITUCOK MOMX JeJI U IMOCTapaThCs BHIKUHYTH €ro M3 ToJ0BLL. Toraa s cMory
COCPENOTOUYMNTHCST Ha TIpoekTe A. S mopydaro CIHMCKY Aesl «[IOMHUTb» O TIPO-
ekTe B BMecTo MeHsI, 1 MHe He TIPUXOIUTCS HEMPEPBIBHO TEPSTh Ha 3TOM
YMCTBEHHYIO 3HEPIHIO.

ITo HegoCcTOBEPHBIM NCTOYHMKAM, V Anb0OepTa DitHIIITelHA B IIKa(dy BUCe-
JIO CeMb OJMHAKOBBIX KOCTIOMOB Ha KaxXIblii JeHb Hexeau. CorinacHo 3Tou
JIETEHJIe OH TaK COXPaHSJI YMCTBEHHYIO SHEPIrulo 1t GU3NKK, HE TPaTs ee
Ha pa3MBIIIJIEHUST O TOM, YTO CETOAHS HaleTh. BO3MOXHO, M0 aHAIOTUYHOMI
npuurHe pykoBoautenab KommnaHuu Apple Computer Ctus [Ixo06¢ (Steve
Jobs) Bcerma HocuT YepHbIe cBUTEpA. (Y MEHS CaMOro MHOTO OZMHAKOBBIX
rmap HOCKOB, HO Pe3yJbTaT TOJBKO B TOM, YTO TOC]IE CTUPKHU HE OCTaeTCs
00JIbllIe OHOTO HEMMapHOTro HOCKA.)

Dra KHUTra TMO3BOJUT BaM MCKJIIOUWTb U3 CBOETO JIEKCMKOHA OTTOBOPKY
«41 3a0b11». B0o3MOXHO, BBl OymeTe HapyllaTb CPOKHM IO APYTMM IIPUYIH-
HaM, HO yX TOYHO He ITOTOMY, YTO BbI BITAJTUCH 3aIIOMHUTb TaK MHOTO BCe-
ro, 4TO O YeM-TO IT03a0bLIN.



IlepeHoc 3amaHuii, MHCTPYKUMIA U TIpoyeil MH(pOPMALIMK 13 TOJOBBI Ha Oy-
Mary Wil B IaMSTh KOMITbIOTEpA - TEPBbIM Iar K IMOJYYeHUIO MOMOIIU
B pellIeHUM BalllnX 3afa4. B To BpeMs KakK HaIll MO3T SIBJISIETCST OMHOIOJIb30-
BaTeJIbCKOI CUCTEMOI M HUKTO, S HAElOCh, HEe UMNTACT HAIIIM MBICJIM, BHEIII-
HHUE HOCUTEIN MHMOPMaLIMU SIBJISIIOTCS MHOTOIOIb30BAaTEIbCKUMU 1 TTO3BO-
JISTIOT APYTMM OKa3blBaTh HAM MOMOIIb B Halleil padbore. Hampumep, 1oky-
MEHTHMPOBaHKE MPOLEAYPbl U pa3MellleHUEe ee Ha BeO-caiiTe MO3BOJUT Ipy-
UM M3YYUTh 3TY MPOLIEAYPY M, BO3MOXHO, cleaoBaTh e¢ii. Mcnonb3oBaHue
0a3bl JaHHBIX C 3aIIpOcaMU KJIIMEHTOB TO3BOJISIET APYTUM CUCTEMHBIM aIMU-
HUCTpaTOpaM pearupoBaTh Ha 3aMpoChl, KJIMEHTaM - BUIETh, YTO UX MpobIie-
MbI PEIIAlOTCS, a PYKOBOACTBY - COOMpPATh CTATUCTUKY. 3a4yeM 3allOMUHATH
CITMCOK CJTYX0, KOTOpbIe HAaZ0 MPOTECTUPOBATh MOCJIE YCTAHOBKY HOBOM Bep-
CUM OTICPALIMOHHOM CUCTEMBI? XpaHUTE 3TOT CIIMCOK B BUIE 3JEKTPOHHOM
TaOJUIBI, a He B rojioBe. Bl cMoXeTe mokKa3aThb 3Ty TaOJMIY KoJljieraM
U TIPOBEPUTDH, HE YITYCTUIIU JIU YETO.

PaspabartbiBaiiTe npoueaypbl U NpuaepXmBanTecb UX

Xopoluii pa3pabOTYUK MPOrpaMMHOIO TMPOAYKTa CTapaeTcsl KOOAMPOBATH
KaK MOXHO pexe. Ecim ¢parmMeHT Koga paboTaeT, IpOrpaMMMCT UCIIOJIb-
3yeT ero BCIOAY, Te TOJIbKO BO3MOXHO. S MUIly O4eHh MHOTO KO/a Ha S3bI-
ke Perl. Oxpyxaromine CYUTaIOT MEHS 9KCIIEpPTOM IT0 3TOMY SI3BIKYy. Ha ca-
MOM JieJie 1 3Hal0 OKOJIO JECSTKa JAEHCTBUTEILHO XOPOILIMX MINOM SI3bIKa
U UCIOJIb3YI0 UX CHOBAa M CHOBa. [IporpamMMbl peiaKo CO3MAIOTCS C HYJIS.
Bam crienyer opraHmM3oBaTh CBOE€ BpeMsl aHAJIOTMYHBIM oOpa3oM. [IpeBpa-
TUTE MOBTOPSIOLIMECS JEWCTBUS B MPOLEAYPbI, YTOObI TPATUTh MEHbIIIE
BpeMEHU Ha INIAHUPOBaHUE COOBITUIA, KOTOPbIE BCE PABHO MPOU3OUAYT.

PaHblIe 1 TpaTUJ HECKOJIBKO YacCOB B HEIENIO, MBITAsICh «IIOWMaTh» Ieda
1o TeJieoHy, YTOOBI JOTOBOPUTHCS C HUM O BeTpede. Ternepb MBI eXXeHene b-
HO B OJHO U TO Xe BpeMs MPOBOIUM KOPOTKOE cOoBelllaHue. boibliie HeT He-
ONPEETIEHHOCTU. DTO Hallla MpoLeaypa. YCTAaHOBUB 3Ty IPOLIEAYPY, Mbl 002
COKpallaeM BpeMsl Ha pa3ayMbsl O TOM, YTO HAIO cleaTh Ha 3TOI Henele.

YToOBI HE TPATUTh MHOTO BPEMEHM Ha OPraHM3allMi0 CBOUX MPHEMOB TaiiM-
MEHEIXMEHTAa, S BhIpaboTasl MPOLEeaypy W ISl 3TOr0 BUAA NESATCIbHOCTU.
B Hauane kaxmgoro pabouero mHs Tieped MPOBEPKOM 3J1EKTPOHHOM MOYTHI s
MMPOCMaTPUBAIO CITMCOK JeJI, YTOObl YCTAHOBUTH IMPUOPUTETHI HA CETOIHSI.

BaxHo, 4T0OBI BBl MPUAEPKUBAIUCH YCTAHOBJICHHBIX MPOLIEAYP, MTOCKOJb-
Ky Ballll KOJIJIETW MPUBBIKAIOT PACCUMTHIBATHL HA HUX. DTO MOMOTaeT UM
IUTAHUPOBATh CBOe BpeMsi. Bce B BRIMTpBIIIIE.

BbipabGaTtbiBaiiTe NPUBbIYKU U 3aKJINHAHUSA

ITpuBBIUKY - 3TO MPOLIENYPbI, KOTOPbIE Bbl BHITIOJHSETE, HE 3ayMbIBASICh.
3aKJIMHAHUSI — 3TO MBICJICHHBIE «BKJIIOUATEIN» TeX WU WHBIX TIPaBUIIL.

41 3ampaBlisiio MAIIMHY KaXka10€ BOCKpeceHbe. DTo Xopolas mpuBbluka. A na-
XK€ He MOTY BCTIOMHUTb, OTKY/Ja OHA B3sIach, HO IOJlaraloch Ha Hee. Berom-



N

|

auJl! S1 gacTo oma3gpIBan Ha pabOTy MO MMOHEACTbHUKAM, TTOTOMY YTO OBIIT
BBIHYXIEH 3a€3XaTh Ha 3alpaBOYHYI0 CTaHLMW0. OOHAXIbl S PN, UYTO
XBaTUT OMa3abiBaTh. Ternepb 3To mpuBbluKa. Eciau Moit 6eH3006aK He MOJIOH
JIOBEPXY, S BCETAa 3alpaBisiioCh B BOCKPECEHBE.

HpaBI/I.T[a AHAJIOTUYHbI ITPUBbIYKaM, HO HE o0JiagaioT PETYIAPHOCTBIO. OHu
SIBJISIIOTCS CITOCOOOM 3alTOMMHAHMS BalllE ONTUMAJIbHOM p€aknmm Ha KOH-
KPETHBIC 00CTOSITENBCTBA. AKTI/IBI/I3I/Ipy51 IpaBujio, g IMPOU3HOINY 3aKJIMHA-
HUCEC. I[I[H MCJIKHUX IEJI, KOTOPBIC A CKIIOHCH OTKJIAAbIBATh HA ITIOTOM, Y MCHA
€CTb TaKOC 3aKJINHAHUC!

Jlyuiire paHbliie, 4YeM IO3XKe.

Hampumep, Kak-To s1 ObLT BEIHYXIEH TTEpUOINYECKH BBIJIMBAThH BOIY U3 pe-
3epByapa IepeHOCHOTO KOHAUILIMOHEPa, YCTAHOBIIEHHOTO B MaJIeHbKO KOM-
HaTKe ¢ KoMmmblotepaMu. (KoHe4HO, Mo GONBIIIOMY CUETY, CIeA0BAIO MPO-
BECTU CJIIUB WJIM YCTAHOBUTh OXJIAAWUTEJ]b, MCMAPSIOMIUNA BOLY. DTO OBLIO
BpeMeHHOe peliieHue.) Ha pesepByape Obuto aBe oTMeTKu ypoBHs: «Ilopa
BEIINTH Bomy» 1 «Manor! TwI yKe moKeH ObUT BBIMTHL Bomy». Boma morma
HE JOXOIUTH IO TIEPBO OTMETKU LIeJIYIO HeIe10, U HECKOJIbKO THE! ToApsI
MHe Bpojie Obl He TpeOOBaIOCh BBIJIMBATH €€. DTO MPUBOAUIIO K TPeM TIpobIIe-
MaM. Bo-TepBbIX, BBLUIMTH BOLY M3 IOJHOTO pe3epByapa ropasao TpyIHee,
YeM U3 MOJYIYCTOTO, - OHA MPOCTO paciliecKuBaeTcs. Bo-BTOphIX, KaK Ha-
3J10, Yallle BCETO sI 3aMeyvaJl, YTO YPOBEHb BOJAbI TPUOIM3UIICI K KPUTUIHON
OTMETKe, B KOHIIe TOTO paboyvero AHSI, KOTJa MEHs XIaJlu Ipyrue BaXKHbIe
nena. M1 MHe TpUXOAUIIOCH OMAa3ablBaTh, IMMOTOMY YTO CJIMB BOILI 3aHUMAJ
MWHYT NSTHAALATh. B-TpeTbUX, U 3TO camMoOe BaXXHOE: BCe BpeMs ObLT pUCK
nepenosHeHus pe3epByapa. KoHeuHo, y KOHIMIIMOHEpa ObLUT IETEKTOP AJISI
aBTOMATUYECKOTO OTKJIIOUEHUS MPU MEePEeNOTHEHUU, HO TeMIlepaTypa B Mo-
MEIIIEHUY MOTJIa TaK MOBBICUTBLCS, UTO TIEPETOPeIv Obl BCE KOMITBIOTEPHI.

Kax BBI MOXeTe goragaTbcsl, CUTYalusl 3aMETHO YJIyYIINIach, KOTIA S CTal
MMPUMEHSTh 3aKJInHaHUe «Jlydllle paHblile, 4yeM mo3xe». 3amedasi, YTO Boaa
JIOCTUTJIA TIEPBOI OTMETKM, sI cpasdy ToBopwus cebe «Jlydine paHblie, yeM
Mo3Xe» M BBUTMBAM Bomy. [1pobiema Oblia pemeHa. DTo 3aKJIMHaHUE O3~
KO K aHTJIMICKOM nocnoBulle «BoBpeMsi caelaHHbBIM CTEXKOK CTOUT IEeBSITH».

Co BpeMeHeM MPUBBIUYKHU U 3aKJMHAHUSI CTAHOBATCS Ballieii BTOPOI HaTy-
poii. BeipaboTKa NpuBBIYEK M 3aKJIMHAHUI OKyIaeTcsl TeM, YTO Balll MO3T,
B KOHEYHOM CYeTe, He 3acopsieTcs HEHYXHOI nHpopmManueit. CTaB BTOpoOi
HaTypoli, OHM He BMELIMBAIOTCS B X0 HAIIMX OOBIYHBIX MBICJICH, CliemoBa-
TeJIbHO, He MPOTUBOPEYAT MPUHLNITY cOepeskeHUS ONepaTUBHOM MaMSITH.

Bor enie oqHO 3aKJIMHAHKME, KOTOPOE MEHsI BCeraa BhIpydalio:
JloBepstii mipolieccy.

Yepes HECKOJIBKO IJ1aB 1 TOPEKOMEHIYIO BaM KaXI0e YTPO OTBOIMTH MSITh
MMHYT Ha TJIAaHUpOBaHUe AHSA. BBIBalOT cyMaToOIIHbIC THU, KOTAa BO3HUKA-
eT cobJ1a3H He JeJIaTh 3TOr0, HO IO 3JI0M UPOHUU UMEHHO B 3TU JHM TJIaHU-
poBaHUe ocobeHHO Heobxoanumo. S roBopio cebe «/oBepsii mpoleccy» M 3a-
HUMaloCh TIaHupoBaHueM. [1oToM s Bcerna paayloch, 4TO CAesIall 3TO.



Ecim Bamia rososa 1mojiHa KaTCropnM4IHbIX MJIN BKPaA4YNBBIX MBbICJIEN Bpoaec
S coenaro 3T0 MO3Xke» MU «A CINIITKOM 3aHAT, YTOOBI TpaTUTb BpEMA Ha
IJNIAaHUPOBAHUEC THA», 3aKJIMHAHUC CIIOCOOHO 3aITOJIHUTh €€ IMTO3UTUBHBIMU
MBICJIAIMUA, BBITCCHAIOIIMMUA HCTAaTUBHBIC. Ecnu BB IIPUCTYIIUTE K JNENCTBU-
AM, ITOKa Ball MO3I' HCHAJOJITO ITPOIIMUTAJICA 3aKJIMHAHUEM, TO CACIACTC
YTO-TO IMO3UTHUBHOC PAHBIIC, YCM HETaTUBHbBIC MBICJIN CMOI'YT BEDHYTbLCA.

DTo HEeMalOBaXHBII MOMEHT. BBl MOXeTe HayYUThCS TOMY, KaK MEpPEeXUT-
PUTH CBOM MO3T!

CoxpaHsiiTe cOCpefoTOYEHHOCTb B «MPOEKTHOEe Bpems»

PaHee B 210l r1aBe sI TOBOPUJI O BaXXHOCTU YIIPaBICHUS IMPEPhIBAHUSIMH.
DT0 0JJHA U3 OCHOB COXpaHEHUsI COCPEIOTOYCHHOCTU. [IpepbIBaHUS - UICKOH-
HBII Bpar COCpelOTOUYeHHOCTU. BaM clienyeT HayudMThCs MOJIB30BATLCS Op-
raHaizepomM u ApYyrMMU UHCTPYMEHTAMU U MPUEMaMU MOJIePXKAHUS cocpe-
JIOTOYEHHOCTH.

OrtBrexalomue akTopbl OTBICKAIOT (IIPOLIY MPOIIEHUS 3a TABTOJOTUIO) OT
pa6ortsl! [TocMoTpuTe, Kak paboTaeT onepanoHHas cucteMa. s BBITOJI-
HEHUS HEOTJIOXHBIX OIepalluii sapo OJOKUPYeT BCe OCTaJbHbIC 3amadyu
1 MOHOTIOJIbHO BBITIOJIHSIET OJHO JEUCTBUE, TTOKA OHO He OYIeT 3aBepIIeHO.
Hanpumep, Korma KakoMy-TO NPUIIOKEHUIO BBIAEISIETCS IMaMSITh, SIAPO
OJIOKMPYET BCE APYrue 3ampochl K MaMsTu, YTOObl JaHHAas orepanus Mnpo-
1IJJa KOPPEKTHO W JIpyrue Mpolecchl He MOTJIM oOpauiaThesl K TabauiiaM
pacrnpeeieHUs MaMsITH B 3TO ke BpeMsi. Kak CUCTeMHBIN aAMUHUCTPATOP
BBI TOJIKHBI TOYHO TaK Xe COCPeIoTauYnBaThCS Ha OJHOM 3ajgaye.

Pa3paboTumku omepamoOHHBIX CUCTEM BCSIYECKU CTaparoTCs chesiaTh Tak,
YTOOBI TI0CIIE TIPEPBIBAHUS TIPOLIECC BO30OHOBIISIIICSI OBICTPO (OCOOCHHO TIPH
MMOCTOSIHHOM TIepeKII0UEeHUN MEXIy MpolleccaMy B MHOT0O3aIauyHoil orepa-
LIMOHHOM crcTeMe). OHM JOOUBAIOTCS 3TOTO, TTIOTOMY YTO 3HAIOT, YTO BPEMSI
BO3BpaTa IOCje MPEePbIBAHUS - TTOTEPSTHHOE BpeMsl, M €ro ClieAyeT MUHU-
MU3UPOBaTh. BBl JOKHBI TOCTYIIATh TaK KeE.

B noBceaHeBHON XXU3HU NONb3YUTECb TEMU Xe
npuemamm, 4TO U Ha paboTte

U mocnennee (1mo mopsaky, HO He 1o cyTtu). Ha pabore cBeT KIMHOM HeE CO-
mescs. Te XXe mpueMbl, KOTOpbhIe MO3BOJISIOT HaM pallMOHAJIbHO Pacxoio-
BaTh BpeMs Ha BaXXHbIC IIPOEKTHI, TOMOTYT HaM XXUTbh MTOJTHOIIEHHOU 00I11e-
CTBEHHOW Y JIMYHOM XU3HbBIO.

HukTo He MOJMTCS O TOM, 4TOOBI IMPOBOIUTE B O(price KaK MOXHO OOJIbIIe
BpPEMEHU.

[IpuMeHsIsT OMHU U Te K€ METOAbl B paboTe U B MOBCEIHEBHOM XM3HM, BB
OTTayMBaeTe CBOIO TeXHUKY! UeM Gobllle MpakKTHKH, TeM OBICTpee y Bac
BBIpaOOTAIOTCS MOJIE3HbIE OpraHMU3allMOHHbIC HAaBBIKU. Bbl Oynere mpume-
HATH XOPOIIKE alpoOUPOBaHHBIE TIPUEMbI, U BaM He MPUAETCS M300peTaTh
BEJIOCUTIE/.



Cxa3aHHOE He 03HadYaeT, YTO Ballla JIMYHAs XU3Hb MOJKHA OBITh CTPYKTY-
pHMpoOBaHa M paclucaHa o MUHyTaM. HeT HUYero 1mioxoro, ecjiv BhI 3alljia-
HUpYyeTe BEYSPKOM ITOXYPaIUThCS!

bynet Henerko

MHe TOBOpHMIIH, YTO, HaYMHAs KOTO-TO YIUTh, JYUIlle cpazy MpeaymnpeanuTh
VYEHUKOB O MPEICTOSIINX TPYIHOCTSIX BO M30eXKaHMe pa3odyapoBaHUs, KO-
Ia OHM YBHMIST, YTO HE Be3le WX KIYT MOJIOYHBIE PEKH C KMCEJIbHBIMU Oe-
peramMu (YUTM MapMeJiaf B IIoKoJane). MHe TOBOPHIIH, YTO 3TO TOPa3mo Jyd-
Ie, 9eM 00eIaTh UM «pe3yJbTaT JIETKO U cpa3y», YTOOBI IIPH MEPBHIX Cepb-
€3HBIX TPYIHOCTSIX OHHU HE MMM IYXOM, TyMasl, 9TO He TOOMINCH O0emaH-
HOTO CKOPOTO pe3yiIbTaTa 10 COOCTBEHHON BHHE.

Hrak, mo3BosibTe MHE OBITh MpPeIeIbHO OTKPOBEHHBIM: 3TO, CKOpEe BCEro,
OymeT camoe TpyOHOE Med0, 3a KOTOpoe Bbl Korma-anbo Opanuck. Bcro
>KU3Hb Bbl NPUBBIKAINW HEMPABUIBHO PacTIOPSIKaThCsl BpeMEHEM U He CMO-
XeTe cpasy mpeojosieTb nHepluio. [TorpedyeTcs MHOroyacoBasi mpakTHKa.
Bb1 Oynere cmoThIKaThCs U MajgaTh, a KOTJa yepe3 Mecsll IepeuynTaeTe Ka-
KYI0-HUOYIb TJIaBy, TO OOHApYyXXUTE, YTO OMATh BCE NeJaJii HeNpaBUJIbHO.
BpeMeHamu BaMm OyaeT Ka3aThcCsl, YTO HET HUKAKOIO MPOCBETa, UTO BCEe ATU
METOJbI - MycTasl TpaTa BpEMEHU U YTO MPUMEHSTh UX ropasno TpyaHee,
YyeM TakK e OeCTOJIKOBO BEeCTH Jesa, Kak Mpexie.

HOBepLTC, BC€ 9TO XKIOCT BaC, IMMOTOMY 4YTO A 1 CaM 9TO MCIIbITAJI.
OpHako ceitgac s IINITY 3Ty KHUTY. 3Ha‘{I/IT, s1 BBIXWJI. Y1IeJeeTe U BHI.

Kaxnapiii pa3, nmorpyxasicb BO Mpak M 0e3HaJeXHOCTb, BCTIOMUHANTE, YTO
U3MEHEHUs MpoucxoisaT nocreneHHo. [Ipomonxkartite nmonbiTku. [Mpunep-
XMBaliTech MporpaMMbl. BeITECHSiTe U3 TOJIOBBI HETaTUBHbBIE MBICIH, CKa-
3aB cebe «/loBepsit mpoleccy», U MpoOyiTe CHOBA.

B camblii HEOXMAaHHBII MOMEHT KTO-TO cKaXeT BaM: «Bbl Takoii opraHu-
30BaHHBIN YenoBeK! XoTen OBl 51 3HaTh, KaK 3T0 Yy Bac momyuaetcs!», 1 Bbl
rnoiiMeTe, YTO 3Ta KHUTA BaM OoJibllle He HyXHa. Kenaro ycrexa!

Pe3iome

° TaliM-MeHeIKMEHT npeacTaBIACT OCO6YIO TPYOAHOCTb OJIAd CHUCTEMHBIX
AIMHUHHUCTPATOPOB, IMOCKOJIbKY HalllHnu HpO6J’ICMBI YHUKaAJIbHBI (CMeCL
IIPOCKTOB U HpeprBaHI/IfI), Hall¥ TeXHUYEeCKMe HAaCTaBHHUKU HE 0c000
CUJIbHEBI B TaﬁM—MeHeH}KMCHTe, a Hallli JaJICKME OT TEXHUKMW HadaJlbHH -
KM HUYETO HE CMBICJIT B HALLIEX pa60Te. O,E[HaKO Y Hac B aKTUBE TO, YTO
MBI CaMUM TEXHaApW U OJId OpraHu3allu CBOEro BpEMCHU MOXKEM IIPUME-
HATHb TEXHOJIOTNMYHBIC PEIICHU .

* BHemrHue mpepbiBaHMs (KJIWEHTBI) W MPEPLIBAHUS, KOTOPBIE MBI caMu
cebe HaBsI3aJIM (MHTepHET-TIeHIKep, YBEIOMICHUS O HOBBIX 3JIEKTPOH-
HBIX TUChMax U T. 1.), TYOUTeTbHEI TSI IPOM3BOIUTETLHOCTH. Bo3Bpar
OT TIpepBIBaHUS K paboTe TpebyeT BpeMEH! M YpeBaT OITMOKaMMU.
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COBMECTHO ¢ KOJUIETaMU OPraHM3yiTe B3aMMHYIO 3alllUTy OT MpephiBa-
HUI, 4TOOBI KTO-TO U3 HUX 00pabaThIBajl NIpepbIBAHUS B TO BPEMSI, KO-
rJa BaM HeoOXoAMMO paboTaTh Haj MPOEKTOM.

Bcio nadopmaimio mo TaitM-MeHeIXKMEHTY XpaHUTE B eAMHOIM 0a3e maH-
HbIx. Korma Bce HaXoOUTCS B OMHOM MECTE, OpPTaHU30BAHHOCTh IAeTCsI
Jerye.

Beperure cBoii Mo3r 115 BaxkHOM nHMopMaruu. Mcmoab3yiiTe ero Hemno-
CPEICTBEHHO IJIs1 paOOThI, a CIMMCKU A/, BCTPEeY U IMPOCTO 3aMETKHM 3a-
NUChIBAliTE B OpraHamsep.

PaspabarsiBaiiTe mpolienypbl M mOpuiepxuBaiiTech ux. Bmecro Toro
YTOOBI TTEPUOANYECKUA M300peTaTh BEJOCUIIEA WJIM MOBTOPSTH IPOLECC
MIPUHSITUS PEUIeHU, OpTaHU3YyiTe paboure MPOoLeaypHI.

Bpra6aTbIBafITe IIPUBBIYKH U 3aKJIMHAHUS . OHM TTO3BOJISIT BaM ITOBTOP-
HO MPUMCHATDb YIAa4YHBIC PCILICHU .

CoxpaHsiiiTe cOCPEIOTOYEHHOCTh BO BpeMs pabOTHI Hal MPOeKToM. BbI
OyneTe paboTaTh Jydllle, eCIU COCPEAOTOUUTECh HA YEM-TO OJTHOM.

B moBcegHeBHOI XM3HU MOJIB3YTECh TEMU Xe TTpUeMaMU, UTO U Ha pa-
6ore. Bama xkxu3Hb BHe odurca 6e3yCcIOBHO BaxXXHa, U e CeayeT OpraHu-
30BaTh TEMM X€ MeTOAaMM, YTO W MPOGeCCUOHATBHYIO NesTeIbHOCTD,
a To BbI 3a0y/ieTe MPO OTABIX U pa3BICYCHHUSI.

— omili———— — - —ee

NMokepHble pULLKKN

Kaxx b1t roToB 1aTh COBET, KaK M30€XaTh OTKJIaAbIBAHUS e B IO~ ‘
ruii smukK. B Google BeI HalimeTe 1eCSITKU THICSY CCBIJTIOK. BEI Hatine-

T€ TaOJIUIIBI, COCTABJIICHHBIE B YHMBEPCUTETCKUX KOHCYJIHTAIIMOHHBIX
IIEHTpax, TOMOTaIIe BaM pa3o0paThCs ¢ (paKTopaMu, MeEIIaloI- ‘
MU Baleit pabote. Bl HaiineTe KHUTYU 1 cTaThu. BBl HalimeTe criMcKu

C IecsITKaMU MPUYNH, 3aCTABISIOIINX YeJI0BeKa N30 THS B I€Hb OT- |
KJIaABIBaTh KaKoe-TO NIeJI0, W y3HaeTe, KaK C 3TUM OopoThcs. Brr
HaligeTe MpoheCCUOHANIBHBIX «yUMUTEJel XU3HU», KOTOPbIe (JTUIHO
WM 110 TenedoHy) HaydyaT Bac MpPEeoAoJieBaTh 3Ty U APYrue KU3HEH-
HbIe TIpo0IeMbl (3a 1ary). BeiOupaiiTe, 4To BaM OOJIBIIIE MOIXOMUT.
CrenaitTe 3T0 IpsIMO ceigac.

Aa AyMaro, Bbl JOJI2KHBI ITPEXKAEC BCETrO 3allOMHUTDL, YTO OTKJIAAbIBATb
JIeJI0 «Ha IIOTOM» €CTeCTBEHHO. Takoe moBeaeHue IIPOUCXOIHNT 13 00- |
A3HU U HCYBECPCHHOCTHU B cebe. MrbI Bce bonmcs IIEPEMCH. MpI Bce co-
MHEBaeMCSI B CBOEM CITOCOOHOCTH JOCTUYb pe3ybTara.

BmecTo TOro 4ro0bl KOHLIEHTPUPOBATLCS HAa HEYBEPEHHOCTHU B cele,
NepeHecuTe BHUMaHKe Ha MPOTUBOMOJOXHBIA OOBEKT - Ballle camo-
yeadxcenue. CaMoyBaxkeHHE TTONOOHO CTOMNKE MOKepHbIX ¢umek. Ec-
JIM Y Bac Mayio (puIleK, Bbl MOXETe JeJaTh JIUIIb MaJIeHbKME CTaBKU.
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DTO 03HAayYaeT, 4TO Bbl HE CMOXKETE BLIMIPATh Kydyy AeHer. Bam mpu-
JIETCSI 4aCTO MacoBaTh, YTOOBI HE MOTEPATH nocienHiow Guuky. Ko-
rma y Bac MHOTO (puiek, Bbl MOXETe AejlaTh 00JibllIMe CTaBKM, CIIO-
COOHBIE TIPUHECTU KPYNHBINA BHIUIPhILI. Bel MoXeTe puckoBaTh. Bbl
MOXeETe AeaTh TO, Ha YTO HUKOIIA Obl HE PELIMIKNCH C HEOOJbIIMM
KoJIm4ecTBOM uirek. B MoXeTe BHIMTpaTh!

I1pu HU3KOI caMOOLIEHKE MbI C 0OJIblIE BEPOSTHOCTHIO OPOCUM Ha-
yaToe AeJI0 WIM JAaxe He IPUCTyNUM K HeMy. He mbITasich, HUYEro He
noosembcst. Bor MbI m He mobomBaeMcs. I1pyu BBEICOKOI caMOOIICHKE
MBI JIerye UJIeM Ha PUCK U CTaBUM cebs B MOJI0XKEHKE, B KOTOPOM MO-
K€M BBIMTPATh.

Tenepb MOHATHO, TOYEMY SI CPaBHUJI caMOyBaxkeHHE C OOJIBIION
CTOITKOM (puImeK?

Marus B TOM, 4TO (I)I/IH_IKI/I CaMOyBaXXC€HUA CyHIECTBYIOT TOJIBKO B Ba-
meM CO3BHaHMUUM, M Bbl MOXETE CO30aTh UX CKOJIBKO YFOI[HO!

B mmokepe ouIIKM IBASIOTCS peaJbHBIMUA (PU3NICCKUMU O0BEKTaMU.
Bbl He MOKeTe IIeJKHYTh MalbllaAMU TaK, YTO MOSBSATCS HOBBIE (DUIII-
KU. 3aTO BBl MOXETE BHITTOJHUTb HEKUI pUTYaJl, YTOOBI BOJIIICOHBIM
00pa3oM yBEIMYMIIOCHh KOJUUECTBO (PUIIEK BAIIErOo CaMOYBaxkKE€HMSI.
Moe 3aknmuHanue <«Jlydime paHpllle, YeM MO3XKe» JaeT MHEe (PUIIKHA,
IMOMOTaIIe He OTKJIAAbIBaTh Jejia Ha TToToM. [IposBieHus J06B1
JIIOOMMBIM BaMU YEJIOBEKOM JaeT BaM HOBbIe (pUIIKU. MonvanuBast
MoaaepsKKa KOJIJIeT, MO3BOJISIONIasi BaM YUTATh 3Ty KHUTY, MTOPOX-
naet HoBble (uinku. [ToMoraer Bce, OT 4ero Bo3pacTaeT KOJUUECTBO
Bamux ¢uiek. Ecim rpoMkue BEIKpUKU «S Mory!» m0o6GaBiIsSIOT BaM
duiIek caMoyBaxKeHHsI, KPpUUUTE, CKOJIBKO XOTHUTE.

OueHb npocTo, 1a?

CrieiMagucThl CXOISITCS BO MHEHUH: IMMOKYITKA 3TOM KHUTH, TaK CKa-
3aTh, «aBTOMATUYECKM» YBEJIIMUMBAET KOJMYECTBO MMEIOLIMXCS Y Bac
dumex. [TepeBepHUTE CTpaHUILY U MIPUCTYTNATEe K paboTe.




CocpenoTo4eHHOCTb KaK CpeacTBO
NPOTUB NpepbiBaHUN

CKOJIBKO pa3 Bbl TOBOPUWJIN 1Iedy, YTO MOXETe CeJaTh paboTy 3a IeHb, €C-
JIN Bac He OyIyT MpephiBaTh, a B pealbHOCTU TpaTUJIM Ha Hee Mecsi? Cuc-
TeMHbIE AIMUHUCTPATOPHI TOBOPST 3TO, ITOTOMY YTO UX pabOTy Hal MPOeK-
TOM IOCTOSIHHO TIPEPBIBAIOT KaK KJIMEHTHI, TaK U HAYaJbCTBO.

Korna cucremHusiii AIMUHUCTPATOP TOBOPUT, YTO €I0 IMOCTOAHHO ACPraroT
IIOJIb30BAaTCJ/IM, 9TO O3HAYACT, YTO B JNIECTBUTEJIBHOCTU OH XOYET coCpeno-
TOYUTHCA HAa CBOMUX ITPOCKTAXx.

Korga MBI cocpeoTOYeHHBI U MOXEM paboTaTh HE OTPBIBASICh, MbI CIIOCO0-
HBI BBITIOJTHUTH TI00yI0 padoty. CocpemorodeHHOCTh TpedyeT ycunnii. Co-
CPedOTOYMBIINCH, MBI CIIpaBIsieMcsl ¢ paboToi ObICTpee, a BHICBOOOIVBIIIEE-
Csl BpeMsl MOXEM IMOTPATUTh Ha APYrue Jeja WIM Ha JUYHYIO XKU3Hb. JTO
BCE PaBHO YTO OTKJIIOYUTh OT HOYTOYKa JIMIIHIOW Mepudepuio. AKKyMyJisi-
TOp JOJIbIIIE MPOTSIHET, W BbI OOJIbIIE MTOpaboTaeTe UK MOUTpAETe B JIIOOU-
MYIO UTDY.

[IpeprIBaHUST - UICKOHHBIE Bparu cocpeaoToueHHOCTH. OHU TIPSIMO U KOC-
BEHHO BOPYIOT Hallie BpeMsl. [IpsiMbie TTOTepU BpeMEHU OYEBUAHBI: MPEpPhI-
BaHUe, OTBJIEKaWIlee HAC Ha  MUHYT, OTTATHBAET 3aBepIleHre paboThl Ha
f MUHYT. 31ech Bee scHO. OmHaKo NpepbiBaHMS KOBAPHO BOPYIOT Y HAC BpeMs
KOCBeHHBIM 06pa3oM. BosBpaiiasick K paboTe, BBl TpaTUTE p MUHYT Ha TO,
yTOOBI COOOPa3UTh, HAa KAKOM 3Tare Bbl ocTaBuiu paboty. Ecnu Bac mpe-
pBajd Ha TPEThbeM Ilare MHOTOIIATOBOIO IIpoliecca, ¢ KAaKOTO Iara Bbl
JIOJIKHBI TIPOAOJIKUTD - C TPEThEro UK 4eTBepToro? BeISCHEHME 3TOTO SIB-
JIIeTCS JOIOJHUTEIbHBIM 3aHITHEM, KpaayllluM Bpems y mpoekta. [lpu-
3HAIOCh, YTO 3a MOIO OBITHOCTh CHCAAMHUHOM CaMble CEepbe3Hble TEXHUYE-
CKMe OLIMOKY BO3HUKAIY, KOT/Ia U3-3a ITPePhIBAHMS ST IPOMYCKaJl KaKOH-To
IIar WM 3a0bIBaJl JOBECTH TPEAbIAYLINI 1Iar 10 KoHLa. S, yBBI, BO3Bpa-
IIaJcs K 4eTBepTOMY Iary BMecTo TpeThero. Eciu Bpemsi, HeoGXomumoe
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IUIST YCTpaHEHUST 9TUX OLIMOOK, 0OO03HAYMTH 4Yepe3 s, TO CyMMapHas 3a-
JNIEpXKa B pE3YyJIbTaTe MPEPbIBAHUS COCTABUT f+p-+s MUHYT U, BIIOJHE BO3-
MOXHO, TIPEBBICUT BPEMSI BHITIOJIHEHUS 3a1aHMs!

K coxanenuio, cMCTeMHBIM agMUHUCTpaTOpaM HUKYyIa He JEeThCS OT TIpe-
pbIBaHUI. MBI JOJKHBI pelllaTh MPOOJeMbl HAIIUX KJIUEHTOB - 3TO YacTh
Hamie# pa6otsl. Ho mmomeiTKa cOamaHCHupoBaTh pellieHNe 3TUX ITPOoOJIeM ¢ Ha-
UMY IIPOEKTaMHU MOXET MPUBECTH K BOBHUKHOBEHUIO OaphepOB U HAIIPS -
KEHHOCTU B OTHOIIEHUSX C KojuieraMu. MOXHO cKa3aTh, YTO 3Ta IjiaBa
VUHT Bac, KaK COXPaHSITh COCPEIOTOYCHHOCTh Ha MPOEKTE U CIOKOITHO 00-
pabaTbIBaTh pepbIBAHUS.

USER FRIEMOLLY by Llliad

WTAK, FEr, COMACHO BALLEMY ANYHO—
MY TWAHY Pl BOCCTAHABAWBAETE
BA3Y AAHHBIX TETIOAAERKKM,
KOABKO BPEMEHK BAM HYNHOT

XOPOIUG, A CPOPMYAMPYIO MHALE.
CKOABKD BPEMEHM BAM NOTPEBYETCH,
ECAM Ml YAAIMM WPY QUAKE Il
ARENA € BALUED KOMITHOTEPAT

MAPA HA. & XE (KAZAA =
YETHIPE HEAEAM!

UETBIPE HEAEAW.

CocpenoTo4YeHHbIn MO3r

CocpeoTOUnThCST - 3HAYUT MaKCHMAaJbHO HALIEJIUTh CBOM MO3T Ha pelle-
HUEe KOHKPETHOM 3amayn. Moa3r pasiefieH Ha HeCKOJIbKO Yacteit. [TepeaHsist
4acTh 00pabaThIBaeT Ballld CMIOMUHYTHBIE MBICIH (eciu xotute, 310 LIITY
u ka1 ypoBHs L1/L.2), 3aaHss 4acTh COAEPKUT TO, 4TO Bbl oMHUTE (O3Y),
a 3a Heill HaXOAWTCS 4YacTh, XpaHSIIas IOJTOBPEeMEHHYI0 WH(OpMAaLUO
(Bam xecTkmit 1uck). CocpenoTOUeHHOCTh OTHOCUTCS K TOM 4acTH, KOTO-
pyIo 1 HEeHay4yHO Ha3bIBalo TMepeIHell YacThio MO3ra.

Korma BBl cocpeoToYeHHBI, BbI ITbITAETECH MCITOJb30BaTh 100% mnepenHei
JacTH Balrero Mo3ra. YToOslI JTydirie pa3o0paThCst B 3TOM, PACCMOTPUM MO3T,
KOTOPBIM HU Ha 4eM He cocpeloToueH. IIpeacTaBbTe, YTO BHI IBITAETECH CO-
CpPEeIOTOUYMThLCS Ha KaKOM-TO 3a1aue, HalpuMep Ha HalTMCaHUU ITPOrpaMMbl
Ha g3b1Ke Perl, aBromatn3upymomieil HeKyro mpoienypy. Ho B BamreM Mo3ry
pOSITCSI M MBICIIA O COBEIIIAaHMU, KOTOPOE HAYHETCS Uyepe3 yac, O TpeX APYrux
3a7avyax, KOTOpble HaI0 PEUIUTh CETOIHS, O MOJIOKE, KOTOPOe HAl0 KYITUTh
10 TOpoTe JOMOI, M O TOM, YTO BaIl med ckas3ayg BaM yTpoM. Bce atu MBIC-
JIM 3aHMMAIOT MECTO B MepelHell yacTu Balllero Mo3ra, OTOUpast ero pecyp-
CBl Y TIpOrpaMMbl, KOTOopylo Bbl numiere! Kak Bbl aymaere, JIETKO JIM eid
YKUTBCS C TEM, YeM 3a0uTa BaIa rojona?

BbI, BeposiTHO, HE IymMaeTe, 4To, CTapasich He 3a0BITh O MTOKYITKE MOJIOKA I10-
ciie paboThl, OTHUMAETE PECYPCHI Y 3a7a4u, Hall KOTOPOi paboTaeTe, HO IEI0



obcTtouT UMeHHO Tak. Kakue-to yY4aCTKHM BalICro MO3ra 3aHATbI IOAACPXK-
KOt 3Toif MH(pOpMalMu. AHAJIOTUYHBIM 00pa3oM paboTaeT mMHaMHUdecKas
oneparuBHas nmamiatb. MHdoOpMalvsa B Heil HEPEPHIBHO pereHepUpyeTcs,
WHaye oHa OymeT yrpadeHa. (MHTepecHO, YTO IIPY MCITOJIL30BAHUM CTaTHIC-
CKOIT oTlepaTUBHOM IMaMsITH pereHepanus MHGOpMany He TIPOUCXOIUT, HO
CTOMT TaKad peajJlnu3alnud HAMHOI'O I[OpO}KC.) HOZ[I[ep)KaHI/IC ImaMATHU Nnepea-
Hel yacTu Mo3ra B OIICPaTUBHOM COCTOAHMMU - TaKad XK€ pa60Ta MoO3ra, Kak
U Jo0as aApyrasi ero 1esiTeJIbHOCTb.

OuucTHTe Balll MO3T OT BCEX TUX «HE 3a0BbITh ObI», JEJIETMPOBAaB OTBETCT-
BEHHOCTb 3a WX 3allOMMHaHMe apyroit cucteme. [loctaBbre OYAUIBbHUK,
YTOOBI OH 3a3BOHWJI HE3a0JITO A0 COBEIaHMsI, 3aHECUTE TPU 3aJauu B CITU-
COK 111 (CM. TJIaBy 5), a «MOJIOKO» - B CITMCOK ITOKYIOK U TTOMEThTE B €XKe-
MHEBHUKE, YTO 3aBTPa yTPOM HAJO0 CIIPOCUTH y Iieda, YTo 3Ke OH UMeJl B BULY
(cM. tiaBy 8). Tenepb Bbl MI30aBMIIMCH OT IIOCTOPOHHUX MBICJIC M OCBOOOIM-
JIV TOJIOBY JUISI 3ala4M, Haja KOTOpoil pabotaere. He GoliTech 3aGBITh O TOM,
YTO HaaO OBLIO MTOMHUTH; JOBEPSUTE CUCTEMaM, KOTOPLIM BHI Je/IeTHpOBa-
JIV 3Ty (PYHKIINIO.

KoHeuHo, Bbl yMHBIN 4ea0BeK. Bbl Mosceme MOMHUTB 000 BCeX 3TUX Belllax
U paboTaTh OJHOBPEMEHHO, HO, CIipalliuBaeTcs, paau yero? I1o cpaBHEHUIO
CO MHOTMMM CBOMMU KOJIJIETaMU S TYI KaK Ay0, HO ¢ TTIOMOIIbIO 3TUX METO-
JIOB I pacuMiap urpooe nose. Eciam Bbl yMHBIN 4eJIOBEK, TO CMOXETE pa-
60T1aTh ¢ 3G GEKTUBHOCTHIO TeHUS. A €CJIU Bbl TEHUI, TO 3a4eM BaM 3Ta KHU -
ra? JlaiiTe ¥ HaM KaKoO¥-TO IIaHc!

Bam TpyAaHO 3aCHyYTb? |

3acHYTh - Bce PaBHO UTO JaTh MO3Ty pacciabuthcsa. Kak Bbl MoxeTe
[ paccmabutbces, ecin BaM Halo MOMHUTH O 3aBTpallHMX Aenax? Y Bac |
HE TIOJIYYUTCS U TO U APYroe ONHOBPEMEHHO.

[Monoxure psAOM ¢ KpOBaThio pydKy U 610KHOT. Ecnu uro-To He na-
eT BaM 3aCHYTb, cle/laiiTe 3aluch B OJIOKHOTE 1 CHOBA IOIbITATECH
3aCHYTh. [ OTOB MOCITOPUTH, BbI CKOPO 3aCHETE.

DroT nmpueM paboTaeT M TOTAA, KOraa Mbl YeM-TO 00E€CIIOKOCHbBI WU
[ paccepxkeHbl. becrmokoiicTBO He IaeT HaM 3aCHYThb, IMOTOMY YTO MBI
| cTapaeMcsl He 3a0bITh CIeJIaTh YTO-TO, OTHOCSIIEeCs K TIpeaMeTy Oec-
| mokoiicTBa. ['HeB He JaeT HAM 3aCHYTb, TOTOMY YTO MbI CTAPAEMCSI He
| 3a0bITb O TOM, YTO paccepauauch. Eciau Bbl 3amulleTe cBOM Oecro-
| KOJHbIE MM THEBHbIE MBICJIY, Balll MO3T CMOXKET pacciiabuThes, To-
TOMY YTO BbI 3HAETE: YTPOM OJIOKHOT OyIeT PSIIOM.

Emre my4me, ecim BB TTO3BOHUTE ceOe Ha pabOTy M OCTAaBUTE COOOIIIE-
|  HMe Ha aBTOOTBETYMKE. DTOT IPUEM MOXHO IPUMEHUTH BE3lE, IIe
ecTb TeseoH. M OH MCKITIOYaeT AJIs Bac LIAHC 3a0bITh OJOKHOT foMa! |

Y MHOrMX coToBBIX TenedoHoB 1 MP3-myeiiepoB eCTh BCTPOCHHBIM
IUKTOMOH. 3aBeauTe NPUBBIYKY I0JIb30BaThCA TMKTOPOHOM, YTOOBI |
He 3a0bITh YIaYHbIC UACH. |




OO6cTaHOBKa, cCNOCOOCTBYIOLLLAA COCPEAOTOYEHHOCTH

HenocrarouHasi cocpegoTOUeHHOCTD - pe3yJbTaT He TOJbKO BHEIIHUX Tpe-
pbIBaHUI. MBI U caMu BUHOBAThI - Mbl BKJIFOUaeM MY3bIKY, Ha 3KpaHe Ha-
IIUX KOMITbIOTEPOB TUISIIIYT aHUMUPOBaHHbIE U300pakeHUs, TPOKPYUUBa-
I0TCSl COOOIIEHMS U3 YaTa, MHTEPHET-TMeIKephl MbITAIOTCS MPUBJIeYb Hallle
BHUMaHUe. Bce aT0 oTBIeKaeT r1a3 U, B KOHEYHOM cueTe, Mo3r. OTBiiekalro-
mue ¢GakTophl MOPOXIAaeT M OSCIOpsAIoK Ha pabodyeM crojie (Kak dusude-
CKOM, TaK U KOMIBIOTEPHOM).

HOTpaTbTC HECKOJbKO MUHYT, HaBCAA IMOPAOOK Ha pa6oqu mecTte. JInyHo
JJId MEHA 3TO OYCHDb TpyaHasd 3agada, Tak 4TO A HpI/I6€I‘aIO K 3aKJIMHaAHUIO:

CoMHeBaeIbcs - BEIOpachIBaii.

3aTeM s INPUMCHAIO IJIaH U3 TPEX MYHKTOB:
1. IMogmwuts B CKOpPOCIIMBATEJIb BC€, UTO yaacTCA.

2. HesaBepImeHHBIE JOKYMEHTHI CJIOXUTh B CTOIKY, YTOOBI BCKOPOCTH 3a-
BEePIIUTHL paboTy Hal HUMM.

3. Bce ocranbHbIC 6YM3I‘I/I MOJIOXUTh B OOJBIION KOHBEPT, 3aKJICUTb €Tro
U HagnucaTh: «Eciau g He OTKPOIO KOHBEPT B TCUCHUE TPEX MECAILIEB C 3TO-
IO JHA, €r0 MOKHO BbI6p0CI/ITb>>.

Yepes Tpu Mecsiia HoTpeOyeTCsT HEBEPOSITHOE BOJIEBOE YCUIIME, YTOOBI BhI-
OpocuTh KOHBEPT, HE IIPOCMOTPEB ero copepxkumoe. CeKpeT B TOM, YTOOBI
HE TpaTUTh MHOTO BPEMEHM Ha PasMbIIIJIEHUS 00 OTHCIbHBIX OyMaxKax,
OECIIOKOSICh O TOM, YTO OHUM MOTOM ITIOHAA00sTCs. Pelras BBIOpOCUTH KOH-
BEPT, ST MOBTOPSIIO TaKOE 3aKJIMHAHUE:

ComHeBaelbes - BeIOpachiBail. Eciu moTpebyeTcs, Bcerma MOXKHO
MOCTaTh KOITHIO.

Sl oGHapYXWI, 4TO MOJIE3HO YyOpaTh M3 TOJS 3PSHMST BCe TOCTEPHI, KaJeH-
Iapy U T. 1. Y MeHSI MHOTO ITOCTEPOB, HO OHH IPOCTO He BUCAT Tepe] I1a3a-
Mu. Korma s cuXy 3a KOMITBIOTEpOM, TIEpPeIO MHOU TOJBKO TOJIbIC CTEHHI,
HUYETO OTBJIEKAIOIIEero.

HaxkoHen, ycTpaHuB Hepa30epuxy Ha pabodeM MeCTe, BBl MOXETe Ipoje-
JIaTh TO XK€ CaMO€ Ha KOMITbIoTepe. YOepuTe MUKTOTpaMMEBI C padOYero cro-
Jla, 3aKpoiiTe Bce MHTEPHET-IEeHIKephl, Meiiepbl, Oerylme CTPOKU Oup-
JKEBBIX CBOAOK M HOBOCTEi, a TAaKXKe MOYTOBYIO mporpammy. Sl daHaT ajeK-
TPOHHOI IMOYTHI. Y3HaB, YTO MPUIILIO IUCHMO, I cpa3y IIpoyuTy ero. S mory
LeBIi AeHb XAaTh ouepeaHoe coobireHre. OmHaKo ropas3mo JTy4dile OTKPhI-
BaTh ITOYTOBYIO IIpOrpaMMy pa3 B ABa-TpPHU 4aca, YMTATh IMUMCbMa U 3aKpbI-
BaThb ee. S He 60I0Ch IIPOIYCTUTh KaKoe-TO BaxkHoe mucbMo. Eciu B HeM Oy-
IIeT coOo0IIeHNe HaCTOJIbLKO BaXXHOEe, KaK, CKaxxeM, KOHell CBeTa, TO, S yBe-
p€H, KTO-HMOYIb 3alileT B MOl KaOMHET U CKaxXeT MHe 00 3ToM (MM, MO-
KET, y MeHsI OyZIleT BUACHME HAcUeT TOro, Kak ce0sl BECTH).



Moro npouszeodumenvHocmes noswvicusu dea ob6cmosimenbcmaa: s menepb 20-
pazoo pesxce uspar0 8 KOMNbIOMEPHble U2Pbl U UCHOPUPYIO UHMEpPHEem-nelio-
Jcep, Koedapabomaio.

— Bukrop Paiimonn (Victor Raymond)

http.//www.livejournal.com/users/badger2305

HpHMO ceiyac noTpaTbTC HECKOJIBKO MUHYT, YTOOBI CAEeIaTh BCE, YTO OIIN-
CaHO B 9TOM pas3nacie.

Hert, B camoM nene oTJIOXKWTEe KHUTY M caenaiite 3To. O6elam, 4To KHUTa
MMOJOXAET, KOTAa Bbl 3aKOHUYMTE. Sl 3HAI0, YTO BHI JIIOOUTE BEIlM, KOTOPEIE
Bac OTBJIEKAIOT, ¥ BaM TPYCTHO OT MBICJIM, YTO UX IpuaeTcsa yoparb. OHu
Bac Toxe JIIo0ST. BOT moyeMy OHM TO M A€JI0 BHICKAKMBAIOT WM TOBOPST:
«[TocmoTpu Ha mens! I[TocmoTpu Ha MeHs!» M130aBbTeCh OT HUX.

e
s — | Hon Acnert (Don Aslett) Hammcaa HECKOJIBKO KHUT, IMTOCBAIIEHHBIX
| ﬁ & | ycTpaHeHuIo OecropsiKka JoMa M Ha pabodeM Mecte. boiblie apy-
‘g‘.:‘ rux MHe TioHpaBmiachk «Clutter's Last Stand: It's Time to De-Junk
~°  Your Lifel» (ITocnemamii oruor Gecriopsiaka: mopa yoparb Mycop 13
cBoeii xxu3Hn!), Adams Media Corporation. be coBeTb BecbMa Ipak-

TAYHBI, a CTWJIb U3JI0KEHMUSI TOBOJIBHO XKMBOIA.

A BcTpeuan moaeil, KOTopbie TOBOPUJIM, UTO IIPOAYKTUBHEE pabOTaOT MpHU
OTBJIEKAIOMMX (PaKTOpax, HaIpuMep BKIIOUEHHOM TeJIEBU30Pe WX PAauo.
Korma MbI OBLIM MOJIOABIMU 1 HE 0CO00 3a00TUIIMCH O TMCIUIIINHE, OTBJIe-
Kamomue ¢akTophl He Ka3alanuch HaM OoJbIION mpobiemoii. Ha Hac Obu10
MEHBIIIE OTBETCTBEHHOCTH, HE IMOIKMMAaJIA CPOKU M HE IaBuUjia HEOOXOmU-
MOCTb 3aBepIIuTh padory. C BO3pacTOM HalllM MOTPEOHOCTH MEHSIIOTCH,
Kak M TpeicTaBiIeHUS o KomdopTHOI pabodeii oocTtaHoBKe. ITormpoodyiiTe
n30aBUTHCS OT OecrmopsaKa Ha paboyeM MecTe Ha OOHY HEIeNio, U Bbl yBU-
INTe, KaK 3TO moMoraeT. Bol cTpsixHeTe ¢ ce0sl MpUBBIYKM, BHIpaOOTaHHBIE
elle B Te BpeMeHa, KOT1a Bbl ObLIM, B CYIITHOCTH, IPYTUM YEJTOBEKOM.

MHorosapa4yHocCcTb

B mpodeccun cucteMHOro amiMUHUCTPATOpa MHOT03aJaYyHOCTh SIBJISETCS
HopMoli. MbI 3arpyxaeM HOBbIe ISO-06pa3bl MOHPaBUBIIUXCS HAM JUCTPU-
OyTuBOB Linux 1 0MHOBpeMEeHHO BOCCTaHaBIMBaeM (paiiin U3 pe3epBHON KO-
MUY, MBIl YATAEM DJICKTPOHHYIO IMOYTY U OMHOBPEMEHHO pearupyeM Ha WH-
TepHET-TIeHIKep; MPU 3TOM Y HaC OTKPBHITO 15 OKOH, M B KaXXJAOM YTO-TO
npoucxoaut. Hacrosmuit pok-H-pos!

Ha camowm geie 310 xopomo. Ecanm 3arpy3ka ISO-o0pa3a nuckal 3aHmmaet
LBl 9ac, TO caMOe pa3yMHOE€ MCIOJIb30BaHME 3TOIO0 BPEMEHM - 3aIyc-
TUTH €€ BBIIIOJHEHNE U 3aHITHCS YeM-TO IPYTHUM.

IMocne ycrnenrHoro Havaja 3arpy3kM OHa He TpeOyeT Halllero BHUMAaHMSI.
MBI IpoBepUM ee pe3yabTaT MO3XKe.

Hp06neMa B TOM, 4YTO MHOIrJa MbI B3BaJIMBA€M Ha cebsd CIMIIKOM MHOTO.
\% 031 3aITyTbIBA€MCA. Mp1 nenaem OH_II/I6KI/I, 1 HaM IIpUXOJUTCA BO3BpalllaTbh-
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cAd, YTOOBI UX NCIIPpaBUTL. A Bugen CHUCAaIMMNHOB, Y KOTOPBIX OTKPBITO CTOJIb-
KO OKOH, 4YTO IMTOMCK HY>KHOTO OKHa 3aHMUMacT 0oJblie BpEMECHMU, YEM pa60Ta
B HEM.

Bot HeckoabKO IIPUEMOB, KOTOPBIEC MHE ITOMOT'al0T:

YeTKo pa3neiaTh 321291, KOTOPbIe MOXKHO BBINOJHATh B MHOT03a1a4-

HOM peKuMe, 1 Te, KOTOpbIe HeJib3s. [1J1s1 Tapasie JbHOTO BBITTOJTHEHUS
MMOAXOMAT 3adaydl THUTIA «3allyCTUTh W XIaTh», TaKWe KaK 3arpyska
OospImoro daiira, KOMIUISIINS GOMBINON MPOTrPaMMBI T BOCCTAaHOB-
JleHre daitna u3 pe3epBHON Konnu. Bce mpouee He 11T MHOTO3aqaqHOTO
pexuMa. Jlydime XopoIo BBEIITOJTHUTEL ONHY 3amady, 9YeM OTHOBPEMEHHO
BBITTOJTHUTH HECKOJIBKO 3aay Koe-KaK. YIelInTe Bce CBoe BHUMaHHUE 3a-
nIadye ¢ HauBBICIIMM TIPUOPpUTETOM. UTOOHI He 3a0BITh O MIPYTUX 3aJadax,
3aHEeCHUTE MX B CITHCOK Me (CM. TJIaBy 5).

Criemutb 32 CBOMM YpOBHeM cTpecca. Eciiy BBl ycTanu MJIM HaXOIUTECh

B COCTOSTHMU CTpecca, He YBIIEKalTeCh MHOTro3agadHOCThIO. BBIBaioT
IHU, KOTIa ST YYBCTBYIO Ce0sT yCTaBIM, BCTAJ He C TOM HOTH WM YeM-TO
yapydeH. HeoxnmaHHO s 00HapyXuBao, 4TO OTHOBPEMEHHO JAeJlalo He-
CKOJIbKO JeJT 1 HMYEeTro He ycreBalo. S 3aKphIBao Bce OKHa, MHTEPHET-
e ke phl, TIeiepsl U T. A. S meiaro rTyGOKWit BIOX. 3aTeM s TIPUCTY-
Iafo K 3a7ade ¢ HAWBBICIIUM TPUOPUTETOM M 3aHMMAalOCh TOJBKO €o.
CaMouyBCTBHE 3aMETHO YJIYYIIaeTCs.

OpraHu3oBaTh OKHA C MIOMOIIBIO BUPTYAJIBHOIO AucneTyepa. Bupryaib-

HBII IHCIeT4ep OKOH ITO3BOJISIET BaM CTPYIITMPOBATH OKHA B 3KpaHEI
BMecTo 50 OMHOBPEMEHHO OTKPBITHIX OKOH Ha OMHOM 3KpaHe. HammpuMmep,
s MOTY OpraHM30BaTh IIECTh BUPTYATbHBIX 3KpaHOB. OTHUM S IIOJB3Y-
10Ch JUIST pabOTBI C 3JIEKTPOHHOM MOYTOM, OIPYTHM - JUISI MOHHTOPWHTA
CHCTEMBI, B TPEThEM S pelllaro MpoGIeMbl KITUEHTOB U T. 1. Bce Heobxomm-
MBIe OKHA He TPOMO3IITCS Ha 9KpaHe, a aKKypaTHO OPTaHW30BaHBI, U ST
He BMIXY Te OKHa, KOTOpBIe MHE B JAaHHBIM MOMEHT He HYKHHBI.

OpraHu3oBbIBATH OKHA HA 9KPaHE BCETJa OJJHUM M Te€M JKe CIOCO00M.
Ecnu okHa Ha BailieM aKpaHe (Ha BUPTYaJIbHBIX 9KpaHax) Bceraa pacro-
JIOXEHBI OMMHAKOBO, BBl IOTPATUTE MEHBIIIE BDEMEHU HA MMOUCK HYXHO-
r0 OKHa U C MEHBIIEN BEPOSITHOCTHIO BBEIETE KOMAaHAY HE B TOM OKHE.
Hanpuwmep:

* [Ilpu cpaBHEHUM OBYX BEPCHUI OTHOTO MTOKYMEHTA ST BCETAA MOMEIIAI0

OKHO CO CTapoi BeEpCcuUel ceBa, a ¢ HOBOM - CIipaBa.

* 4 pabotanm HeKoTOpoe BpeMs B JIOHIOHE Ha KOMITbIOTEpaxX, MMEBIITUX
3epkanbHbie mapel B CIIIA. fl Bcerma pasmernan JOHIOHCKOE OKHO
CIIpaBa OT aMePUKAHCKOTO (MIPOCTO MOTOMY, 4TO JIOHIOH HaXOIUTCSI
K BocTOKY oT CoenuHeHHBIX I1ITaToB).

+ Korma g mummy KXon Ha s13eIKe Perl, sT Bcerma opraHm3yro TpHU OKHa:
TEKCTOBHIN pemakTop (ITMPOKOe OKHO CJIieBa BBEPXY), OKHO JJIS Tec-
THPOBaHMs U 3aITycKa IIPOorpaMM M BBOIA JaHHBIX (Y3K0Oe OKHO CITpa-
Ba BBEPXY) M OKHO IJIs BBIBOAA (ITMPOKOE OKHO BHU3Y 3KpaHa).
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* TlpocmaTtpuBas ¢daiisibl XXypHaJoB ¢ HECKOJIbKHUX MaIllUH, YTOOBI Olle-
HUTh M3 B3aUMOJIEICTBHE B KOMILJIEKCE, s BCerga pacriojaralo OKHa
B HaIlpaBJICHUHU TTOTOKA JAHHBIX (CBEPXY BHU3).

Co3gaBaTh OKHA 11 PAIMOHAJIbHON opraHu3amum padorel. KomMaH-
Hble OKHa (OKHa 000JIOYKH) CO3MAI0TCSI OECIIaTHO, TaK YTO HE XKaJaHU-
qaiiTe. 51 BBIXOXY M3 cebsI, eCcIM BMXKY HAUMHAIOMIETO CHUCTEMHOTO aji-
MUHUCTpATOpa, paboTaoIIeTo ¢ HEJOCTATOYHBIM KOJIWYECTBOM OKOH.
TunmuHBIN TpUMeEp - pellleHre MPodJIeM ¢ SIIEKTPOHHOM MOYTON B CHUC-
teMe UNIX unu Linux. 4 Buaen HauMHaOWMUX aIMUHUCTPATOPOB, KO-
TOpPBIE OTITPABJISIOT TECTOBOE COOOIIEHME, a 3aTeM IBITAIOTCS KaK MOX-
HO OBICTpee BBECTM KOMAaHAY BBIBOAA XKypHajia ITOUYTHI, YTOOBLI YCIIETh
YBUJIETh CTPOUYKM, OTHOCSIIUECS K TECTOBOMY cooO1ieHU1o. [Tocie atoro
OHU TIPOBEPSIOT, OBIJIO JIM COOOIIEHME ITOCTAaBICHO, B Pe3yJbTaTe Yero
KypHaJI IpoKpydIMBaeTCs 3a MpeJelibl OKHA U TepsieTcs BaxkHasd MHOOp-
Mmanug. [TotoM OHM KOppEeKTUPYIOT KOHDUTYpalIlio, COXpaHsIOT (aii,
3aKpBIBAIOT peJAaKTOp W OTHPABISIOT HOBOE TecToBoe coobmeHme. Ipe-
KpaTtute 310 Oe3ymme! He OpocaiiTech ouepTs TONIOBY B pelIeHUE IIPO-
O671eMBI, cIiepBa MOATOTOBETE padbouee MecTo. CosmaiiTe YeThIpe OKHA:

+ Illupokoe 0KHO, B KOTOPOM BHIMOJHsIETCS KomaHaa tail -f /var/log/
mail. log. B HeM B peaJbHOM BpeMeHU OyIeT BBIBOAUTHCS XypHal
0 Mepe TOTro, KakK B HEM MOSBIISIIOTCS HOBbIe cTpoukHu. [1ycTh oHO pa-
6oTaeT, ToKa BbI BHIMIOJIHSETE APYTHE IIAaTH.

«  MajeHbKOE OKHO ¢ KOMaHmoi echo test | mail -s test festuser@exam-
ple.com. Bocnonp30BaBLIMCh UCTOPUEH KOMaHA, Bbl MOJYYUTE BO3-
MOXHOCTb MHOTOKPAaTHOM OTIIPaBKH TECTOBOTO COOOILEHUS.

*  Crenymolnee OKHO- IJs peIakKTUpoBaHUsS aiijla KOHGUTYypaluu
MMOYTOBOM CUCTEMBI. BbI cMOXeTe ero mepuoauveckKu COXpPaHsITh, HO
He 3aKpbIBaiiTe pegakTop. OCTaBbTe €r0 OTKPHITHIM.

* IlocnegHee OKHO A IIPOBEPKMU TOTO, ITOJIYYCHO JIN COOOIIIEHHE.

Terepb BBl OMHOBPEMEHHO BUAUTE BCIO HEOOXOAMMYIO HH(MOPMALINIO, U pa-
60TaTh TOpas3ao Jerde. Bl ciaenuTe 3a pa3IMYHBIMK y4acTKaMM CBOEH pa-
00THI, TIepeMelas B3I, a He BBOISI KOMaHIbl. Tak HAMHOTO yaoGHee.

Bpems NuKa cocpenoToO4eHHOCTH

HexkoTopble moau HaXOAT, YTO UM JieTye JOCTUYh COCPEIOTOYEHHOCTH B OIl-
penenieHHOe BpeMs CyTOK. [1pu co3gaHnm 06CTaHOBKU, CIIOCOOCTBYIOIIEH CO-
CPEIOTOUYEHHOCTHU, BaXKHBIM 3TAIlOM SIBJISIETCSI BBISICHEHUE BPEMEHU CYTOK,
KOTJa CJIeayeT COCPEeaOTaunBaTLCS, TO €CTh TOTO Yaca, KOTaa MoAIepKKa co-
CPeIOTOYEHHOCTH TpeOyeT OT Bac MeHbllle Bcero ycunwii. Korma s riaHu-
pYIO AeSITEIbHOCTh Ha BpeMs MHKAa COCPEIOTOYECHHOCTH, IMOJy4YaeTcs Tak,
CJIOBHO §I TUIAHUPYIO BKIIIOUEHUE «boblioro mosra». I[lpemcraBbTe cebst
B pa3Hoe BpeMst cyToK. Korma y Bac rojiosa pa6otaer aydnie? C paHHETO yT-
pa? B mauane padouero nag? ITocne odena? Ilom koHel padodero nHs1? Beue-
pom? Houblo? Jltonu TeXHUUECKOro CKjala PeaKo OTHOCAT cebs K «KaBo-



POHKaM», HO 3TO Ka4€CTBO UMECT cJ1aboe OTHOIIIEHHUE K CITOCOOHOCTH Yeslo-
B€Ka KOHIOECHTPpHUPOBATH CBOC BHUMAaHME ITOCJIC TOI'0, KaK OH ITPOCHYJICA.

Bpemsi nuka ¢usnyeckoil akKTUBHOCTUM MOXET HE COBMAAaTh CO BPEMEHEM
MaKCHUMaJbHOU yMCTBCHHOVI akTuBHOCTU. Eciu Yy BaC TOT XK€ IICUXOJIOIrnye-
CKUU TUM, 4YTO y MEHSI, TO Bbl YYBCTBYETE CE€0sI COHHBIM TOC/Ie 00ea U «KJTioe-
T€ HOCOM» TIepel MOHUTOPOM, OYIyYr He B COCTOSTHUM COCPENOTOUYUTHLCS Ha
pabote. YTOOKI 3TOT MepHO He MpoIiaai BIIYCTYIO, MTOCBITUTE ero (hu3nde-
CcKoif paboTe, Takoil KaK yCTaHOBKA HOBOTO YCTPOUMCTBA B CUCTEMHBIN OJI0K
WJIN MTPOKJIaaKa Kades.

IlpennonoxumM, Bbl HALIM IS Ce0s1 MEPUOJ MUKA COCPEIOTOUYEHHOCTH.
Kak ucnonb3oBarh ero HauboJjiee panroHalbHO? PeopraHusyiite cBoil pa-
Oounii 1eHb TaK, YTOOBI pabOTaTh HAJl TPOEKTAMU B 3TO MTMKOBOE BpeMsi. Ec-
JIM B 9TU Yachl y BaC MPOUCXOMST PETYISIPHbIE COBEIaHUsI, CIBUHbTE COBE-
maHus Ha apyroe Bpemsi. He TpaTbTe MHMKOBOE BpeMsi Ha 3JEKTPOHHYIO
MouTy U TeJiehOHHbIE 3BOHKU. be3ycloBHO, 3TO BaXXHbIE Jefla, HO OHU HE
TpeOyIOT BKIIOUYEHUS BallleTo «0oblIoro Mo3ra». (O ruianupoBaHuu pado-
4yero AHsI MBI TIOTOBOPUM B IJIaBe 3.)

MpaBuno nepsoro yaca

ITpaBuno mepBoro yaca riacuT, YTO TEPBbIA yac paboyero AHS - OOBIMHO
caMblil Tuxu# yac B oduce. S He «KaBOPOHOK», HO 3aCTaBUB CeOsI TPUNUTHU
Ha paboTy c yTpa, 3a MepBbIi Yac s ycneBalo cAenaTh ropasio 0oJblie, yeM
3a BeCh OCTAJIbHO JC€Hb, ITIOTOMY UTO ME€HA HE OTBJICKAIOT.

Kak BbI TIpoBOAUTE MEpBbI padouunit yac? JlepxXy mapu, Bbl YUTaeTe 3JICK-
TPOHHYIO TIOUTY W CJylllaeTe COOOIIeHUsI Ha aBTOOTBeTYMKe. BmecTto Toro
YTOOBI TPAaTUTh BECh MEPBHLIM Yac Ha 3TU Jeja, IMONpoOYyTe OrpaHUUYUTHCS
MMCbMaMM Ha caMble BaXXHbIe TeMbl (MM, CKaXXeM, MHUCbMaMU OT Iieda)
U 3aKpOiTe MOUYTOBYIO IMpOrpaMMmy. A TeIrepb 3aMUTECh TEKYIIUM IPOEK-
ToM. IIpepriBaHUIT y Bac OyIeT HEMHOTO, a ITOoYTa HUKYJA He JeHETCS U Ye-
pe3 yac. KpomMe Toro, eciau Bbl MPUIILIA Ha padOTy AEHCTBUTEIBHO paHo,
TO YMTATh BalllM OTBETHl HEKOMY. Tak 3aueM CIECIIUTh?

Ecnu y Bac ycraHoBJeHa cMcTeMa MOHMTOPUWHTA CeTH (a MO uaee TakK OHO
U JOJKHO OBITh), MOXHO MPOCMOTPETh €€ OCHOBHBIE WHIMKATOPHI, ybe-
JUTBCS, YTO BCE B IMOPSIAKE, HE MHTEPECYsICh OoJiee MOApOOHOI NH(pOpMaLIU-
el o cocTostHUY cucTeMBI. S, HarpuMep, MOJb3YIOCh MPOTPAMMOIt C OTKPHI-
TeIM KonoM Nagios (http://www.nagios.org) njasi MOHUTOpPUHTra CIyxX0, 3a
KOTOPbIC HECY OTBETCTBEHHOCTb, TO €CTb ITOYTOBLIX CEPBEPOB, MaplIpyTUu-
3aTOpOB, BeO-cepBepoB U T. A. [Ipuas yrpom Ha paboTy, s CMOTPIO Ha CTpa-
HUIly CyMMapHOU MH(opMaIiuu, yoexxaamch, YTO BCE MHIAMKATOPHI CBETSIT-
Csd 3C€JICHBIM U g1 MOT'y IIOTPaTUTD HCpBbII;'I qyac Ha IPOCKThI, HE 6€CHOKOHCI),
YTO KAaKOW-TO KOMIIOHEHT <«BbLIETE», a s He 3Haio o0 3ToMm. IloHayany
s UcTojib3oBaal Nagios B JIOCTaTOYHO CKPOMHON KOHGUTypauuu, clens
JIMIIB 32 COCTOSIHUEM MaplIpyTU3aTopa U 3a TeM, oTrBevaeT au SMTP-mopr
nmouytoBoMy cepBepy. Co BpeMeHeM 51 HapacTu KOH(MUTYpaluio, MOCKOJIb-
Ky KaxXJIbIii cOOil MoacKa3bIBaJl MHE, 3a YeM ellle 51 JOJKEH cleaIuTh. boiee



nmoapodHo nmporpaMmma Nagios onucaHa B KHUre «Essential System Admini-

stration» (OcHOBBI cUCTeMHOTO agMuHUCTpupoBaHus), O'Reilly.
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| Fcau npaBuIo MepBoro yaca BaM TMOIXOINT, TIPEBPATHTE ero B 1pa-
BIJIO TIEPBbIX JIBYX YACOB, MPUXOJISl HA PaOOTy Ha Yac paHbllIe.

&
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TanmM-meHe)KMEHT B NapKe aTTpakLuoHOB

HaBaiiTe TpUMEHUM CTpaTEruIo MEepBOro yaca K mapKy aTTpakllMOHOB.
HormycTrM, KaTaHWE Ha OTHOM aTTPAKIIMOHE JJIUTCS ABE MUHYTHI U Ofl-
HY MUHYTY 3aHUMaeT Nepexo] K APyroMy arTpakiimoHy. To ecTb Tpu
MUHYTHI Ha aTTpakiiMoH. Eciu He CTOsITh B oYepessix, 3a 4ac MOXHO
ycneTh nmokararbcss Ha 20 arTpakiiuoHax. OObIMHO B MapKe UMeEeTCs
60 aTTpakIMOHOB, Ha KOTOPBIX MOXHO MPOBECTU TPH TOJIOBOKPYXKHK-
TEeJbHBIX Yaca. DTo BpeMsI MeXAy 3aBTpPakKoM U odeaoM!

OpHako B mapkax Bcerja MoJIHO Hapoay, W €cliu BaM MPUIETCs CTO-
SITh B OUepensix Mo 27 MUHYT, TO 3a 4ac Bbl yCIIeeTe MOKATaThCs TOJb-
KO Ha JAByX arTpakuuoHax (27+2+1=30 MUHYT Ha aTTPaKILMOH).
Ilpu TakoMm TemIle KaTaHUE Ha BCeX aTTpaklMOHax MOTpPedyeT Tpu
JTHSI, TIO JECSITh YacOB B JICHb.

Y xoro HaiieTcst CTOJIbKO BpeMEHUM Ha aTTPaKIMOHBI?

Eciau 661 MOXHO OBLJIO TIOJYYUTh MApK B CBOE MOJTHOE PacIiopsiKeHUE,
6e3 ouepeneit! Oka3bIBaeTCsI, 3TO COBCEM HETPYIHO. MHOIrMe napKu oT-
KpbIBAIOTCSl HA Yac paHbliie OObSIBIEHHOTO BpeMeHU. Ec/iu BbI MOSIBU-
TeCh B ITapKe B 3TO BPeMsI, OH OKaXETCs MPaKTUYECKU B BallleM pacro-
psixenun. Hampumep, Bpemsi OTKpbITUS JIUCHeIeHAa BapbUpYyeTCs
B TeueHue roga. [To3BoHUB 1o TesiehoHy, BBl MOXETE Y3HATh, BO CKOJIb-
KO MapK oTKpoeTcs 3aBTpa. Kakoe ObI BpeMsi BaM HU Ha3BaJlu, IPUIU-
T€ Ha Yac paHblile, U Bbl OOHAPYXXUTE, YTO MapK OTKPHIT. DTO nMpasaal

3a nepBbIit Yac Bbl MOKaTaeTeCh Ha NBAAIIATU aTTPaKIIMOHAX, TTOTOMY
4yTo Mmapk Oymer daktuuecku myct. [lo Mepe mpuxonga moceTuTesei
oyepenu OyayT pacTu, U 3a CJEIYyIOLIKE ABa Yaca Bbl CKOpPEE BCETO CO-
BeplLIUTe MeHbIlle Toe3aok. Korna oyepeay ctaHyT COBCEM JJIMHHBI-
MU, nepekycute. [pyrue mocetuteau OyayT BIYCTYIO TPATUTh BpeMs
Ha CTOSIHME B ouepelsx. biuke K MOMyIHIO ouepeau CTaHyT Kopoue,
MOCKOJBKY IMOCETUTENN (HO He BbI!) JOCTATOUHO HEOCMOTPUTEIILHEI,
4TOOBI PEIIUTh MTO0OEeNaTh UMEHHO B TTOJAeHb. Bckope Bbl mMpokaTu-
TeCh Ha BCEX aTTPaKIIMOHAX U JOMO3Ha CMOXETE CHOBA U CHOBA Ka-
TaThCs Ha T€X, KOTOPbIE BaM OCOOEHHO MOHPABUIUCH.

Tem BpeMeHEeM Bce OCTaJIbHBIC JIMOO MOTPATAT BTpoe OOJIbIIE BpeMe-
HU, YeM BBI, JTUOO OIMPOOYIOT JUIIb OJHY TPETh aTTPAKILIMOHOB.

B HekoTOpBIX MapKax MPOJaTCsl 3KCMpPecCc-OMIeThl, Aalole MpaBo
MPOMTH Ha aTTPaKLIMOH 0e3 ouepenu. Tenepb, 3Hasl BCIO 3Ty apuMeTH -
KY, Bbl MOXETe MPUHSTh PEllIeHNe, CTOSIT JIU 3TU OMJIEThl TAKUX JACHET.




NMpepbiBaHUA

IIpepbiBaHUs HEU30EKHBI. DTO €CTECTBEHHAs! YacTh Hallleid padOThI, U OT
Hac 3aBUCHUT, HACKOJIbKO XOPOIIO Mbl C HUMU CIIPABJISIEMCSI.

PaboraTth mon yrnpaBiieHUEM MpepbiBaHUN O3HAYAeT BHIMOJHSTH 3adaHUs
IO ME€pPE€ UX MOCTYIJICHUA, a HE B COOTBETCTBUU C KaKoOli-TO CUCTEMOM npu-
OpUTETOB, YCTAHOBJIIEHHOW B MHTepecax jaeja. KoHeuHO, MHTepechl Aefa
4acTo TpeOYyIOT MMEHHO 00pabOTKM MOCTyMarmluX npepbiBaHuit. OmHaKo
yBEpSII0 Bac, UTO MO Mepe Balllero NpodecCUoHalbHOTO POCTa BbI OyAeTe OT-
BJICKATbHCA Ha NPEPbIBaHMA BCE MCHBIIIC 1 MCHBIIIEC. PaCCMOTpI/IM opraHusa-
LIMOHHYIO CTPYKTYpy Mara3uHa. [IpoaaBel, cTosinuit 3a MpujiaBKoM, pabo-
TAET MO YIPABJIECHUEM NPEPBIBAHUI: K HEMY MOAXOAAT MOKYIATEeIU, U OH
OTIyCKaeT TOBap, OTBEYAET Ha BOMPOCHI U T. 1. 3aTo paboTa MeHeIXKepa Ma-
rasmHa IOAYUHACTCA ONPEACICHHOMY pacnopdaaKky: OH OTKPbIBA€T Mara-
31MH, 3aKa3biBaeT TOBApPHI, 1aeT PACMOPSIKEHUS MpojasuaM u T. 1. [Ha, ero
JCATCIIbHOCTDb TOXKE IMOJABCP2KEHA INMPEPBIBAaHUAM (BOHpOCbI OT In€pCoHalia,
HETIOCPENCTBEHHbIE CUTYallUh), HO OHM COCTABJSIIOT JIMIIb HEOOJbIIYIO
4acTh PabOTHI.

Paboras non yrpasineHreM mpepbiBaHUM, Mbl (DAKTUUECKU TTO3BOJISIEM UM
pacrnopsKaThCsl HalllUM BpeMeHeM. MBI nepenaeM yrnpaBjieHUe HalluM pa-
0OYMM MPOIECCOM B UyXkue pyKu. EcTecTBEHHO, § 3a TO, YTOOBI BbI BHUMA-
TEJIbHO OTHOCUJIUCh K KJIMEHTaM, HO Ballld MMPUOPUTETHI U3BECTHBI TOJIHKO
BaM. YTpaBJisisi CBOUM Pab0OYMM MPOLIECCOM, Bbl MOXKETE pa3yMHO CIPYIIU-
poBaTh 3aa4u, YTOObI COKOHOMUTH BpeMs. Hanpumep, MOXHO BBIIEIUTH
3ajlaur, KOTOPhIE PEIIalOTCs B OJHON YaCTU 3JaHUsT, YTOOBI COKPATUTh Bpe-
Ms XOIbOBI 1O KOPUJIOpPAM M C 3Taxa Ha 3Tax. B riaBe 8§ mokazaHo, 4TO
pearupoBaHUe Ha 3aMpochl KJIMEHTOB B MOPSIAKE MOCTYIUIEHUSI MOXET OKa-
3aThCsl HEONTUMAIbHBIM PEUIEHUEM, U MPEIIOXKEH PsIJi CTpaTEeruii mo pac-
CTAaHOBKE MPUOPUTETOB, MTO3BOJISIIONINX CIKOHOMUTD Ballle BpeMsI.

KoneuHo, caMbiii OBICTPBIN crOcOO pa3oOpaThCsl C MpepbIBAHUEM - KPUK-
HYTb KJueHTy «[lomien BoH!» M 3axJIONHYTH ABepb. Ho 3TOT MeTox 51 peko-
MEH/YIO JIUIIIb TeM, KTO XOUeT JUIIUThCS paboyero mMecTa. S BcTpeyan cuc-
TEMHBIX AIMUHUCTPATOPOB, COBETYIONIUX KOJIJeraM ObITh C KJIMEHTaAaMU MO-
rpyoee, 4TOObl OTOYTHYTh UX. JlymMaio, He CTOUT cliefoBaTh 3TUM PEKOMEH-
JaLUSIM.

NMepeHanpaBneHue npepbiBaHUN

HayHeM ¢ MOMBITKY yCTPAaHUTh caMOe HEMPUSITHOE U3 BO3MOXHBIX MPepbl-
BaHMIA: K BaM oOpaniamTcs ¢ TpooJIeMoii, KOTOPYIO JOJIKEH PELIUTh KTO-TO
npyroii. Moxer ObITh, MOCTYIIUM TaK:

- Tom, npobJjiema ¢ BeO-cepBEpOM.

- OtnunyHo! Coobuiy MHE O pe3yjbTaTax, KOTja MOrOBOPHILb C TEMU, KTO
OTBeYaeT 3a paboTy BeO-cepBEpOB.
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Hert, 310 ObLIO OBI cIMIIKOM Tpy0o. Camoe MpUATHOE B pabOTe CUCTEMHOTO
aJMUHUCTpATOpa TO, YTO KaXJbli CUYMTAET BAaC BCE3HAIOLIUM U BCEMOTY-
muM. K coxaneHuo, O0JbIIMHCTBO U3 HAC BCEMOTYIIM JIUIIb B KAKOW-TO
y3Koit oOsacTu. XOTSI HE OTHOCSIIMECS K BalllUM TPSIMBbIM OOSI3aHHOCTSIM
BOIPOCHI U pa3apaxkaroT, HEJb3sl CEPAUTHCS Ha TeX, KTO UX 3a1aeT. Bol KO-
rJa-HuOyab oOpallaauch He IO anpecy npeoHameperHo? COMHEBAIOChH.
HMrak, Korga KTo-TO 3aJaeT BaM BOMPOC, SIBHO BBIXOASIIMI 32 paMKU Ba-
KX 00sI3aHHOCTEI, MOCTaBbTEe Ce0S HA MEeCTO 3TOro uejgoBeka. OH mpocTo
He 3HaeT, Kyaa uatu. Ckopee BCero, 3T0 KOMIUIMMEHT: Bbl CAMbIil YMHBIN
U3 TeX, K KOMY OH MOXET 0OpaTUThCsl 3a MOMOIIbIO (JIUOO caMble YMHBbIE
yuu obenats). B 60abIIMHCTBE (pUpM NaieKo HE OYEBUIHO, K KOMY JIy4-
1IIe BCEro oOpallaThCs MPU BO3SHUKHOBEHUH TOW WU UHOH MTPOOIEeMBI.

He BbISICHUB, K KOMY KJIMEHT JOJKEH OOpaTUThCS 32 MOMOIIbIO, Bbl HE
JIOJIXKHBI OTOpYaThCsl, UTO OH IMPUIIE He o afapecy. S TOBOXY TaKylo WH-
dopMannio 10 KJIMEHTOB MO-Pa3HOMY - C TOMOIIBIO BEO-CTpaHMUII, yKa3are-
JIeil Ha cTeHaX, MOAMUCEN B 3JICKTPOHHBIX cooOIIeHUsIX U T. A. Koraa s pa-
ootan B Bell Labs, y Hac 1o gopore K KOMHATe CUCTEMHBIX aIMUHUCTPATO-
poB Bucenu Iaakathl: «Crorm! Bbl OTHpaBUIM 3JEKTPOHHOE COOOILLIEHME
¢ npoch0oit 0 momoiu?» B apyroit ¢hupme nepBoe, UTO S claenal, - yCTaHO-
BUJI BHYTPEHHUI BeO-CaliT CO CITMCKOM CHELMAIIMCTOB B TOW WU UHOU 00-
JIacTH, K KOTOPBIM KJIMEHTHI JOJKHBI 00pallaThbCsl B 3aBUCUMOCTHU OT KOH-
KpeTHOM cuTyauuu. B Be6-Opoy3epax 3Ta cTpaHMlia ObLIa cAejaHa CTapTo-
BOI1, 1 BCKOPE BCE XOPOIIIO 3HAJIU €€ COACPKUMOE.

Kak moHectu o mosb3oBaTesieil MpaBUJIbHYIO MPOLEAYpY oOpalieHus 3a
nomonipio? OTOPBUTECH OT KHUTU U OIJISIAUTE CBOIO pabouyylo KOMHATYy.
Oroitnute Ha 50 pyToB OT paboyero mMecrta, pa3BepHUTECh M HalpaBbTECh
K HEMY, TIPEACTABJISIST, YTO BbI - TUIMMUYHBIN KIMEHT. YTO Bbl BUIUTE HA CBO-
eMm nytu? Bener v oH mpsiMO K BaiieMy paboyeMy MeCTy WU K APYromy

Y Bac Bce B nopsiake?

KimeHThI yacTo JOCTalOT MEHS BOIIPOCOM «A BBI 3HAE€TC, 4YTO CIIy4yu-
Jlach HEMIPUSAATHOCTHL?» [Ipu HaJIMYMK CUCTEMBl MOHUTOPUHTA, TaKOU
kak Nagios, Mo3BoJIsIIONIEeH KIMEHTaM MPOBOAUTh CAMOCTOSITEIbHYIO
MPOBEPKY, KOJIUYECTBO MOAOOHBIX MpepbiBaHUU yMeHblnaeTcs. Omn-
HaKO €CJIM Ballla CUCTeMa JOCTaTOYHO CTaOUJIbHA, Y KIUEHTOB HE BbI-
paGaTbIBaCTCH IMpUBbIYKA ITPOBEPATH CTpAaHUILY COCTOAHUA CUCTEMBI
B mepBylo ouyepenb. Ho BbI, 1Mo KpaiiHell Mepe, MOXeTe YCTaHOBUTh
CCbUJIKY Ha HE€ Ha HayaJIbHOM CTpaHMIIE Ballle JOKaJIbHOM CETH.

Korna kTo-T0 ob6HapyxuBaeT cOoOif B MOACUCTEME, 32 KOTOPO Mpo- |
rpamma Nagios He cienusa, s ropssdo ojarogapio ero, BIJIOTh 10 OT-
MpaBKU €My 3JIEKTPOHHOTO COOOIIEHUS O TOM, 4TO Teriepb Nagios Be-
JET MOHUTOPUHT 3TOH NMOoACUCTEMBI U YTO MbI IIPU3HATCIbHbBI €EMY 3a

|  obHapyxeHUe c0O0sl, TOCKOJIBKY 3TO MO3BOJIWIO HAM CAEJIaTh CUCTEMY

|  MoHuTopuHra eme 6osee 3PpHEKTUBHOIA.



coTpyaHUKY? YTO MOXHO caejaTh, 4TOOBI KJIMEHT OOpaTuiicsa K KOMY-TO,
kpome Bac? Eciu y Bac ecTth (popManbHasg MHOTOYPOBHEBasi OpraHMU3aIlus
CUCTEMHOT0 aAMUHUCTPUPOBAHMSI, HATIPABSIOTCS JIM KJIMEHTHI K COOTBET-
cTByIOIIMM crienuanuctaMm? Kak MOXHO yaydminTh 3Ty cucteMy? Ocra-
OUTH MOTOK TpPEepPhIBAHUI MOXKET OOJIBIION YKa3aTelb UM J0CKa OObsIBIe-
HUi, TIe HalmMcaHo, KTO 3a YTO oTBevyaeT. Hertoxo pa3BecuTh yKasaTesu,
KaK B a3poIIopTy, TOJbKO BMecTo «Peructpanus», «barax» u «Kade» Ha-
nucath «DJEeKTpOHHas TouTta», «AHTepHeT» U «IIpuHTEepbI», YTOOBI KIIM-
SHTHI 3HaJIM, KyJa UITU 3a TIOMOIIBIO.

MoxHo 11 00yYUTh KJIMEHTOB O0OpallaThCsl 3a TMTOMOIIBIO K COOTBETCTBYIO-
memy crneuuanucty? Brmonne. IlepBblii mar - uHGOpMUpPOBaTh X, KaK OHU
JOJIKHBI TTOCTyMHaTh. 3aTeM Halao clejiaTh TaK, YTOObl KJIMEHTHI, BBIOJ-
HAOUIME WHCTPYKIIMIO, OOCTYXXMBAJINCh 3HAUUTEIbHO Jyuine. Haka3zaHue
3a HecoOJIIoieHUe MpaBUJI peaKko ObiBaeT apdekTuBHBIM. CripocuTe J1000ro
JIPECCUPOBIINKA, U OH MOATBEPAUT, YTO MOOUIPEHHUE NEUCTBYET JIyUllle, YeM
Haka3aHue (B JOJITOCPOUHOM nepcriekTuse). JIroamn, He coOM0aaIne NHCT-
PYKIIUIO, SIBJSIIOTCS MHAUKATOPOM TOTO, YTO OHa c(hOopMyIHMpOBaHa HEI0C-
TaTOYHO YETKO, HEOUeBUAHA MM Hed(PheKTUBHA.

YBbI, JIIOA BCE paBHO GYI[}/T IMOAXOOUTH K BaM, KOraa BbI IBITACTECH COCPE-
JOTOYHNTHCA Hald ITPOCKTOM.

Kak NnporHaTb KJIneHtTa, He HaxaMue emMy

IIpeamnonoxuM, KTO-TO MpephiBaeT Balry padoTry. Kak n306aBUThCS OT HETo
noBexuiuBee? CeKpeT B TOM, YTOOBI IPUHSITH €r0 3aIlIpoC CO BCEM YBaXKEHUEM.

Kak roBopusoch B Npeablayiiieii rjiaBe, MHOTAA Hallla padoTa 3aKJII04aeTCs
MMEHHO B 00pabOTKe IMpephIBAHUN - B TOM, YTOOBI OIpaguTh OT IpephIBa-
HUN APYyTMX CUCTEMHBIX aIMHWHUCTPATOPOB, KOTOPHIM HAIO COCPEIOTO-
YUTHCS Ha IpoekTaMu. OgHaKo U Yy Hac ObIBaeT BpeMsI paOOTHI HaJl IIPOCK-
TOM, KOTJla HaM HaJ0 COXPaHsITh COCPEIOTOUeHHOCTh. Kak mocTynaTh, ecliu
Hac OTBJIEKAIOT B 3TO Bpemsi?

Hpexne BCE€ro, BaXXHO ITOHATH, YEI0 OT HAC OXKMNIAIOT KIUCHTHI. B IMpUHION-
Ie KJIMEHT OyIeT JOBOJIEH, €CIM ITOYYBCTBYET, YTO €r0 He MTHOPUPYIOT.
st 3TOrO HE HYKHO TYT 3Xe OpocaThes pemaTth ero rmpodueMy. KianeHT xo-
YeT, YTOOBI €r0 BHICIYIIAIM U 3aBEPUJIN, UTO 3alIpOC OYIET BHIITOJHEH.

Korna ki1meHT BXOOUT B MOIO KOMHATY M MPOCUT CAEIaTh YTO-TO, 4YTO S Ijia-
HUPYIO OTJIOXKUTH Ha OoJiee TTo31Hee BpeMsi, 1 BepOaJlbHO U BU3YaJbHO 1ai0
eMy TOHSTh, 4To ero 3arpoc npuHsAT. Crepsa 51 ToBopio: «S moHsn Bamry
rmpoo6yiemy. Ceigac s1 3aIuIy, YTOOBI HE 3a0bITh». Jlanee s Mpu HEM 3aITMChI-
BalO €ro 3aIpoc, MPOoU3Hocs ero BeayxX. OObIIHO s hopmynupyio Tak: «Cre-
JIaTh TO-TO U TO-TO] IJIs [TakKoro-to] K [Takoii-To mare]». Temeps s moBopa-
YMBalOCh K KJIMEHTY M crpaimmuBalo: «f Bac mpaBuibHO moHs1?» Eciau oH
oTBevaeT «Jla», BONPOC 3aKPBIT, U KJIUEHT YXOOUT CaM, €CJIU sl TOJIbKO He
TPOU3HECY Yero-HUOyIb TAKOTO, YTO Pa3pyIIuT cuTyauuio. S aKcriepuMeH-
TaJbHO YCTAHOBWJI, YTO JIYYIIIMii BapuaHT - cka3aTh «Cracubo» U KUBHYTb.



JIro00i1 Apyroit oTBeT IpUBEIET K BO30OHOBIeHUIO nuanora. Korma Borpoc
3aKpBIT, KJIMEHTY TPYIHO TpeOOoBaTh, YTOOBI S TYT XXe Hadajl IeHCTBOBATh.
Ecnm oH Bce-Taku TpeOGyeT 3TOro, 3HAUYUT, sl HEAOOLEHUJI CPOYHOCTD €T0 MPo-
OJIeMBI, ¥ HaM clieyeT 00CyIuTh CPOKM ee pelieHus. OgHaKo Tereph yxkKe s
Bemy Oecelly W, ClieOBaTeNIbHO, BIaci0 MHUIIMATUBOM B IIeperoBopax.

ABTOMAaTU3UPOBAHHBIE CUCTEMbl PETUCTPALMU 3alPOCOB TOXE TOJKHBI
MPOSIBIISITh YBaxkeHUe K KiaueHTaM. Korma KJIMEeHT OTHpaBiisieT 3JeKTPOH-
HOe coO0OIlleHNEe TaKOW CHUCTeMe, OHa JOJIXKHa aBTOMaTU4YECKM BO3BpalllaTh
UIeHTU(hUKAIIMOHHBIM HOMep 3ampoca. Eciau kaueHT oOpaiiaercsi K BeO-
cUCTeEMe, OHa JOJIKHA HEMEIJIEHHO BBIBECTH CTaTyC 3aripoca, YTOObI KIIMEHT
OBLT yBEPEH, UTO 3alIpOC COXpaHEeH B 0a3e JaHHBIX. JIIOASIM HEIIPUSATHO OIIY-
IaTh, YTO OHU OTIPABJISIIOT 3alIpOC B YEPHYIO ABIpY. MaeanbHBIM BapuaH-
TOM ObLI OBl TIEPCOHANBHBIN OTBET, HO 3TO HepeaabHO. BrionHe moctaTouyHO
aBTOMATHYECKOTO MOATBEPKACHUS, YTO 3ampoc MPUHAT. OTCyTCTBUE OTKIIM-
Ka CUCTEMBI IEPXUT KJIMEHTa B <«IOABEHICHHOM» cocTosHMU. K Tomy ke
9TO HeBeXJIMBO. OTCYTCTBUE peaKIUM - OAHA U3 TIPUYUH, 110 KOTOPBIM ST HE
JII00JTI0 OTIPABJISITH OOJBIINE OTYETHl HEKOTOPHIM MpousBomutTessMm. Ceil-
gyac CTajlo MOJHBIM BCTPauBaTh B MPUJIOKEHUS aBTOMAaTUYECKYIO OTIPABKY
coobmeHus o npousomeniiemM cooe. ¥ Netscape ectb FullCircle, y Micro-
soft - cBoil areHT obpaTHoi1 cBsI3u, B Apple Mac OS X ToXe ecThb HeuTO Io-
J0OHOE. DTU MPOU3BOIUTEIN OCTABJSIOT MEHSI B COCTOSTHUM HEYIOBJIETBO-
PEHHOCTU, MOCKOJbKY HE IOATBEPXKIAIOT MOJYYEeHUE MOEro COOOIIEeHMUS.
YV MeHS$ HET HUKAKOTO CIToco0a yoeauThCS, YTO 3TO He MUCTUGUKALIMS, TIPH-
3BaHHasl yOenWTh IOJIb30BaTesIeli, YTO MPOU3BOAUTENL O HUX 3a00TUTCS,
B TO BpeMsl KaK BCe 3ampochl (PaKTUUECKU YHUUTOXAIOTCS. S He oxuaalo,
YTO pa3macTcsl 3BOHOK OT MEHeIKepa 1o npoaaxam: «IToMHUTe Bale cooo-
meHue o cboe Ha mpouwioi Heaesne? Crnacu6o! Mbl yCTpaHMINW OLIMOKY
Y TIPUCBOMJIM BaM Io4yeTHoe 3BaHMe Jlyuiero kiveHTa mecsual» M Bce-Ta-
KU ObUIO OBl HEIIOXO MOJIYYUTh BJECKTPOHHOE YBEIOMJICHUE O MOJYYCHUU
Moero coobmieHus. (JomkeH 3ameTuTh, uyTo Korga Tom Peitnronn (Tom Re-
ingold) ciyxwun B Bell Labs, oH He TOTbKO 3BOHUJ KaxKIOMY, KTO IpHUCIal
OYepeaHON THICSUHBIM 3ampoc, HO W MpPUIIAIIal 3TOro KJIWeHTa Ha JaH4,
MOJIb3YsSICh BO3MOXXHOCTBIO Y3HAaTh €r0 MHEHUE O TOM, KaK MOXHO YIIy4-
IUTh obcnykuBaHue. Bor Tak!)

KoneuHo, Bce KIMEHTHI XOTST, YTOOBI UX 3aIPOChl ObLIM YIOBJIETBOPEHBHI,
HO KaX/blii 3HAET, YTO HE BCEraa yaaeTcs MoJyuyuTh xeaaemoe. OnHako ec-
JIV JTIOOU HE YYBCTBYIOT YBaXKMTEJILHOI'O OTHOIIIEHUsI, OHU HE OYIYyT NOBOJIb-
Hbl. B Xyniiem ciaydae oHM peliaT, YTO Bbl UX UTHOPUPYETE; B Jy4IIEeM -
COYTYT, YTO BBI 3aHSTHI YeM-TO APYTUM, KOTJAa Ha CaMOM [ieJie Bbl pellaeTe
UX OpoodaeMy.

Pa3Be knmeHTHI He XOTAT Beero u cpasdy? Her. S monaraio, 4ro B rioyouHe
IYIIW KJIWEHTH TIOHMMAIOT, YTO 3TO He Bcerma Bo3MoxHo. IIpocs Bac 3aka-
3aTh HOBBIII KOMITBIOTEpP, OHU OTIAIOT ceOe OTYET, UTO HET CMBICJIA CTOSITh
B BallleM KaOWHeTe U XIaTh, IOKa OH IpUOyIeT, Jaxke IpU YCIOBUM TIO-
CTaBKM Ha cienyioluii neHb. X BIoJIHE yIOBISTBOPUT, €CJIM BbI IPUMETE
3aMpoc U COOOIIUTE ATy BHIMOJTHEHHUS 3aKa3a.



KnueHTam BaXxHee BUAETL AedaTeNIbHOCTb,
yemMmnonyintbeepe3ylsibTaThbl

OpHaxXabpl KO MHE B KOMHATyY BOpPBaJICS KJIMEHT.
«CepBep XYZ moneren!» - BCKpUJaJl OH B TaHUKE.
«51 UM 3aHUMAOCh!» - OTBETHI .

S moBepHYJICSI K MOHUTOPY U TIPOAOJIKAI BpeMsI OT BpeMEHHU BBOJIUTh
KOMaHbI. C TOYKHU 3pCHUA KIMCHTA BCEC BBITJIAACIO TaK, CJIOBHO 4
BEPHYJICS K CBOECH paboTe, MOJTHOCThIO UTHOPUPYS €ro 0€CITOKOMCTBO.

D10 OBUIO B Te BpeMeHa, KOTHa €llle TOJbKO IMOSIBUJINCH yIaJeHHBIC
KOHCOJIM M AOUCTAHLIMOHHBIE KOMMYTaTOPHbI «KJTaBI/IaTypa/BI/I[leO-
anantep/Mbilib» (KVM-ycTpoiictBa). S menan Bce, 4TOOBI PELIUTH
Mpo06JeMy, HO KJIMEHT He BUIE] MOEi peaKllMy Ha ero cjioBa.

OH ObLT 0UeHb pa3odyapoBaH. 1o ero nmpeacTaBlIeHUSIM, YTOOBI «ITOYN-
HUTb CEPBEP», s NOJKEH ObLT BCKOUMTH C MeCTa, 1obdexaTh Mo KOpu-
JIopy, HaOpaThb CEKpETHBIM KOA Ha ABEpPM, Bedylleil B MaIllMHHBIN
3aJI, ¥ HayaTh KonaTthcs B cepBepe. [TocKoibKy Moe TToBeIeHUE He CO-
OTBETCTBOBAJIO €TI0 OXKUIAHUSIM, OH BbICKa3aJl CBOE HEIOBOJIbCTBO, HE
cTecHsIsICh B BbIpaxeHusXx. OH pemiua, 4To s coOupaloch CUIETb
U XOaTh, TTOKa cepBep MOYMHUTCI caM coboit. SI cymen pa3yoenuTh
€ro, TOJIbKO IMOKa3aB, YTO MPOUCXOIUT Ha MOHUTODE.

Tenepsb, eciv MPOUCXOAUT HEYTO TMOMOOHOE, S UCXOXY U3 TOro, 4YTO
KJIMEHT HUYEro He 3HAaeT O KOHCOJIbHBIX cepBepax U AUCTAaHIIMOHHBIX
KOMMYTaTopax «KJIaBUaTypa/BUaeoanantep/Mblib». Criepsa s Mpo-
BepsII0, YTO CEPBEP ACHCTBUTEILHO OTKA3all 1 MOSICHSIO KJIIMEHTY, Ka-
KO TecT s BhINoHs0. S roBopio: «3amyctum ping! JleiicTBUTENBHO,
cepBep HE OTBEYaeT». 3aTeM BMECTO TOrO, YTOOBI OPOCHTHCSI B Ma-
IIWHHBIN 3411, s roBopio: «CmoTpure. S Mory o0paTUThCSI K KOHCOIU
yaaJeHHBIM 00pa3oM, CJIOBHO OBl 51 HAXOJWJICS B MAalllMHHOM 3ajie!»
SI moBopauMBa® MOHMTOP TakK, YTOOBI KJIMEHT BUIEJ, YTO 5 JeJalo.
Sl ycTpanBaio HeOOJIBIIOE «IOoKa3aTeJIbHOE BBICTYIUIEHHE», a 3aTeM
MPUCTYIAal0 K HETIOCPEACTBEHHOMY PEIIEHUIO MPOOJIeMBbl.

Bckope KMeHTy CTaHOBUTCSI CKYYHO, M OH YXOIMUT IOBOJIbHBIN, YTO
sl paboTalo HaJ ero BOIIPOCOM.

Mos neMoHCTpaluss HEMHOTO TOPMO3UT paboTy, HO BCe PaBHO 3aHU-
MaeT MeHbIe BpeMeHU, YeM eCJU Obl S OTIpPaBUJICS B MalllMHHBIN
3ajl. A KJIMEHT YAOBJIETBOPEH, IMOTOMY UYTO IOJy4yaeT BU3yaJbHOE
MOATBEPKACHHUE TOTO, YTO €ro 3aIlpocC MPUHSIT.

Ckyyvaromuii, HO JOBOJBHBIM KJIMEHT TOpa3lo Jydlle KIueHTa Oec-
IMMOKOWHOTO Y HETEPIIEJIUBO KIYIIETO.



M HaobopoT, KJIUEHTH OyIyT KpailHe HeMOBOJIbHbBI, €CJIM Y HUX BO3HUKHET
aneyamaenue, 4TOo Bbl UX UrHopupyeTe. COBEpIIECHHO HE MUMEET 3HAYECHUSI,
WTHOPUPYETE JIM Bbl UX Ha caMoM jeje. Eciau Bbl HAaYHETe pelraTh WX Mpo-
0JieMy, HO KJIMEHTHI 3TOr0 He OYyIyT 3HAaTh, OHU MPEAINOJ0XKAT, UTO Bbl HU-
yero He gesaete. OOuaHO, HO 3To mpaBaa. Haxperoch, s yoenua Bac, Kak
BaXKHO MPUHUMATh 3apochl KIWMEHTOB. He MeHee BaxKHO 11 Bac OpraHu-
30BaTh CBOE BpeMsI B COOTBETCTBMU C BalluMu npuopuretamu. Kak paspe-
UTh 3TOT KOHPAukT? C nmomMolibio Meroaa «Jenerupyiite, peructTpupyi-
T€ UJIA AEUCTBYIHTE».

YuraiiTe ciaeayomuii pa3aen.

Oenerupyurte, peructpupymre wam oemncTeymrte

Kornma kjiueHT nmpepbiBaeT Baluly padoTy Haj MPOEKTOM, y Bac €CTh TPU Ba-
puaHTa:

* HeaernmpoBath 3anpoc. Eciy KTO-TO IpYyroil MOXET PELIUTh MPOOIEMY,
rnepenanTe 3arnpoc emMy.

» 3apeructpupoBaTth 3anpoc. Eciau cnpaBuUTbhCs ¢ NMpoOOJIEeMON MOXeETe
TOJIbKO Bbl, HO OHAa HECpOUHasl, 3aperucTpupyiite 3amnpoc. Cuenaiite 310
yOenuTesbHO i1 KJIMEHTA; MPOCTOro oOellaHus 3allOMHUTh HeJaoCTa-
TOYHO.

»  JleiictBoBaTh. Eciiu mpoGieMa neCTBUTEILHO HEOTJOXHAasl, HallpuMep
OTKa3 KaKOW-TO CIyXObl, OTJIOXUTE TEKYIIYIO paboTy U 3aiMUTECH pe-
HIEHUEM MPOOJIEMBI.

S xaxnaplii pa3 o0OyMbIBaw, KakK IOCTYIUTbh, - ACJACTUPOBATb, PErUCTPU-
poBaTh NJINU [leICTBOBaTb. 9T0 ImoMora€T MHE COCpE€AOTOUYNTLCA Ha BBIIOJI-
HEHUU 3aIpoca KJIMeHTa, KOTOPHI, YBHI, IIpepBaj Mot padoty. ITogpodHo-
CTH 3TOTO TIPoliecca OMUCaHbl B CASAYIOLINX pa3aesax.

OenernposaHue

Ecnu BBl ycTaHOBUJIM B3aMMHYIO 3allIUTY OT MPepbIBaHUIA, OMTMCAHHYIO B Ha-
yajie TJ1aBbl 1, BBl MOXETe OTOCJIaTh KJIIMEHTa K CBoeMy mapTHepy. BoBce He
00s13aTeIbHO TOBOPUTH: «S ceilyac 3aHSAT MPOEKTOM, TaK YTO OIpPaBJIsii-
TeChb K APYroMy CUCaAMUHY». MOXHO TOCTYITUTb TOpa3ao BeXJIUBeE.

IMTockonbky monsiM TpebyeTcss BU3yalbHOE TMO3UTUBHOE MOATBEPXKIECHUE,
YTO MX CJABIIIAT M BOCIIPUHUMAIOT BCEpbe3, s AyMalo, YTO JIyUIel TaKTH-
KOW B JaHHOM cjiyyae OyJeT 3BOHOK BallleMy MapTHepy M0 B3aMMHOM 3alu-
T€ U JeJIeTMpOBaHMeE 3aIlpoca Ha Iyia3ax y KJIMeHTa.

Jlionn He XOTSAT 3aHOBO OOBSICHSITH CBOIO MPOOJIEMY KaXIOMYy, K KOMY UX Jie-
JIETUPYIOT, TIO3TOMY $I BCET/a U3Jjiaralo CyTh Bollpoca cBoeMy KoJuiere. f yac-
TO MOTy C(hOPMYJIMPOBATh €¢ B TEXHUYECKUX TepMUHAX ropasno 3p@eKTuB-
Hee, YeM KJIMEHT.

WTaxk, BOT 001Iasa TMHUS TToBeaeHUs. S rpoMKo roBopio: «f momnpoiry Ma-
pU 3aHSITHCS 3TOU MpobaemMoii». 3aTeM s 3BoHI0 Mapu: «Ilpuset! Tyt y me-



He [Ixo0. EMy HY>XXHO TO-TO 1 TO-TO». Sl moOBOpayMBaloCh K KJIUEHTY: «Mapu
xknet Bac u rotoBa Bam moMoub». JI3ko IojydyaeT moATBEpXKIEHHUE, YTO €TI0
3ampoc IMPUHAT, a Mapu TOTOBa PELIUTh IPOOIeMYy.

% ByIy4u TEXHUYECKHA TPAMOTHBLIMM, MBI HEPEIKO 3a0bIBAEM, KAKOBO
| a3 | HeTexHapio cOpMyJIMpOBaTh 3arpoc. DT0 OYeHb TPYAHO, MOXKET
| “_f: ObITh, Aaxe crpaiHo. OObsicHAsA Maspu, yero xouer JIxXo, s ooer-

* Yalo eMy XKU3Hb.
HMHorma 3ampoc oKa3bpIBaeTCs JOCTAaTOUYHO CJIOXHBIM, U S 00I0Ch, UTO B pa3-
rosope ¢ Mapu uto-To ymyiny. TeMm He MeHee S JOJKeH IIOMOYb €l TIOAT0TO-
Buthes. Hanmpumep: «IIpuser! TyT y mens JIxxo. Y Hero 10BOJIBHO CIOKHAas
npobieMa ¢ Beb-cepBepoM. A ero ceiiuac MpUILLIIO K TeOE».

KoneuHo, OBIBaOT cUTyallMu, KOTJA Bl CIICIIMTE 1 IIPOCTO HE MOXKETE I10-
3BOHMUTH MapTHePY. S mymaio, HelpueMJIeMO OTBeYaTh KIMEHTY: «A ¢ Mba-
pu BbI pazroBapuBanmu?» 'opasmo ayumie: «Ceifyac 3a 3To orBe4aeT Mapu.
[loroBopure ¢ Heii, moxanyicTa». 3ByYUT O(PUIIMATIbHO M BHINJISIAUT KakK
uHCcTpyKuusa. Crenys ouLIMaIbHBIM IpolieaypaM, JIOAA UCTIBITHIBAIOT OIl-
peneneHHbI KOM(OopT.

Ecnu Baimn mapTHep 1o B3aMMHOM 3alllMTE OT MpepbiBAaHUI OTBEYAET, UYTO HE
CYMEET CIIPaBUTbHCS C TOM MPoOJeMOi, KOTOPYIO Bbl €My AeJIeTUpyeTe, y Bac
€CTb HECKOJIbKO BapuaHTOB. Bo-mepBbIX, MOXHO BOCIOJb30BaThCs Ciyda-
eM, 4TOoObl HayYUTh €r0 CAMOCTOSITEJILHO pellaTh TaKKWe MpoOIeMbl BIIPEIb.
D10 OKaxeTcs KcTaTu B OymymieM. Bo-BTOpBIX, BBl MOXETe JOTOBOPUTHCS
C KJIMEHTOM PEIIUTh €ro mpodaemMy mosxe. Eciu BaM ygacTcs, 3aperucTpu-
pyuTe 3ampoc.

Perucrpauus

Ecnu Bompoc MoXeT NomoXKIaTh, 3apeTUCTPUPYITE €T0, YTOOHI PEIIUTh B 60-
Jee ymobHoe BpeMsi. CresiaiiTe 3To TakK, YTOOBI OH TTOTOM He TToTepsiiicst. Bee
IOJIKHO MPOM30WTU Ha rjia3aX KJIMEeHTa, YTOObI OH IOJyUWJ BU3yallbHOE
MOATBEPXIECHUE, UTO €r0 He UTHOPUPYIOT.

Ecau B IPpUACPXKNUBACTECH CUCTEMbBI I_lI/IKJ'[, ONMCAHHOM B IJIaBe 5, 3aHCCU-
TE 3aIIpoOC B CIIMCOK ACJI. O10 IIPpUEMIIEMO IJIA HEeOOJIbIINX 3ajga4d, pcliac-
MBIX 3a KOPOTKOE€ BPEMAI.

Bounbiue 3agaun s IpeAIIoynTa0 perUCTPUPOBATh C TTOMOIIBIO CIICIIMAJIH -
3UPOBAHHOM TporpamMMbl. S OoOHApPYyXWJ, YTO NPUIOXKEHHE C OTKPBITHIM
konoM RT or kxommanmu Best Practical (http:;//www.BestPractical.com)
JIydire 100l KomMmepueckoil cucteMmbl. (M3marenscTtBo O'Reilly He Tak
nmaBHo BeimycTusio KHUTY «RT Essentials» (OcnoBbl RT), rme mompoGHO
onucaHbl KoHGurypupoBaHnue 1 padota ¢ RT.) [Ipu ornipaBKe 31€KTPOHHO-
ro coobmeHus B ampec RT aT0oT 3ampoc aBTOMaTUYeCKU PETHCTPUPYETCS
u otcinexuBaercsa. Eciau y Bac Het RT, oTmnpaBbTe 3anpoc KJIMeHTa CaMOMY
cebe I10 3JIEKTPOHHOM ITouTe. A IoKa KJIMEHTOB HET, OTIIPaBbTe cede Hamo-
MHMHaHUe ycTaHOBUTHL RT.
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YT1o06BI MPOAEMOHCTPUPOBATh KIUEHTY, YTO €ro 3alpoc MPUHST, S TPOMKO
coobmaro «Ceityac s1 BHecy Bainr 3ampoc B cricok aein» uian «Ceityac s cre-
naio 3anuch B RT". 3aTeM, BBOASI TEKCT, ST uMTalo ero: "KW HYXHO yC-
TaHOBUTH puHTEP. OH y Hee B KOMHATE B KOPOOKe. DTO HAMIO cliejiaTh B YeT-
Bepr 10 9 4yacoB Beuyepar.

Bcerna 3anuceiBaiiTe BpeMsi, K KOTOPOMY TOJI)KHA OBITh BBITIOJTHEHA
pabota. Eciu BbI HanmuuieTe MpocTo «4eTBepr», KJIUEHT MOXET IMO-
IyMaThb, UTO peub UaeT 00 yTpe YyeTBepra, B TO BpeMsl KaK Bbl UMeEeTe
B BUIy Beuep.

Bsens 3anpoc (TeKCT KOTOPOTO KJIMEHT CJbIIIAJ), s COpallnBap: «S Hude-
ro He ymycTusi?» DTo nmomoraeT u3dexaTbh HegonoHuMaHus. Kpome Toro,
KJMEHT MOJyyaeT YIOBJISTBOPEHHUE OT MBICJIM, UTO OH YyIIpaBJjsieT Mpolec-
COM; B KaKOM-TO Mepe, TaK OHO U €CTh.

IIlenkHYB MO HY>)KHOU KHOTIKE, 51 TOBOpIo «['0TOBO!» M BO3BpallamCch K CBO-
uMm aenam. Peructpainus 3anpoca B RT, opraHaiizepe uam coucke Aeji CBU-
JIETEJBCTBYET O BalleM MpodeCCUOHATU3ME U 3aCTaBJISIET Balllero KJIMEHTa
JIOBEPSITh BaM. 3amuch Ha CIy4yallHbIX OOpbIBKax OymMaru WM CaMOKJIes-
UXCS TMCTOYKAX MPOU3BOJUT OOpaTHBIN 3¢(heKT.

Hu B xoem cnyyae He moJjiaraidiTech TOJbKO Ha CBOIO MaMsiTh. S yxe roBo-
puJ1 0 HEOOXOJMMOCTHU 3arpyXaTh MEPEIHIO YacTb Mo3ra 0oJjiee BaXXHbIMU
BelramMu. He nbiTaiiTech 3aIOMHUTH 3aMPOC KJIUEHTa. Bbl yMHBI (M OTJIMYHO
BBITJISIIUTE), HO HE CJIEIyeT MopyyaTh MO3TYy TO, UTO Jy4llle TOBEPUTH Oyma-

| 3acapa B Kopugope |

| Korma kro-To ocTraHaBIMBaeT MEHSI B KOpUIOPe U 00paliaeTcs ¢ mpocb- |
| 60i1, 51 3aHOIIY ee B CIIMCOK Aei. OfHAKO ecu Y MEeHsI HeT Mpu cebe
opraHaiisepa, s CKoOpee OTKaXyChb MPHUHSTh 3allpoc, YeM MOHACIOCh
Ha CBOIO MaMsATh. Sl 4ea0BeK YEeCTHBIN U NpsAMoii. SI roBopio mpumep-
HO cienytonlee: «S coryaceH, YTo Hajfo CAelaTh TO, YTO BBl Npedia- |
| raere, HO ceifyac S 3aHAT OPYroi NMpoOaeMoii, a opraHaisepay MeHs

¢ co0oii HeT. f 6otoch 3a0bITh 0 HalleM pa3roBope. Caenaiite onosmxe- |
HUE, OTIIPaBbTE€ MHE 3JIEKTPOHHOE COOOIIEHUE CO CIOBAMU «yCTaHO-
BUTE BeO-TIPUJIOKEHHUE», U 51 Bce BCIIOMHIO». Coo0Llasi KIUEHTY KOH-
KpeTHYyI0 (pa3y, KOTOPYIO OH JOJKEH MHE TOC/aTh, S OCBOOOXKIAI0
| ero or HeOOXOMMMOCTH UCKATh GOpMYTUPOBKY. Kpome Toro, st ocBo- |
| ©oxmaio cBOW MO3I OT HEOOXOAMMOCTH IIOMHUTB O 3aIIpoce. !

Ecnu nmobau3octy HaXOAUTCS KOMIBIOTEP, ¢ KOTOPOTO MOXHO OTIpa-
BUTH 3JICKTPOHHOE COOOIIEHHE, S TIPOIITY YeJ0oBeKa 3a KOMITbIOTEpOM |
OTITPaBUTbh MHE COOOIIIEHNE, JaXe eCIM OH He yJ4acTBOBaJ B pa3roBope! |

Kcraru, Beriomumi. Hukyna He Bbixonute 6e3 opraHaiisepa (bymax- |
HOTO WJIU 3JIeKTpOoHHOTr0)! Becerna Hocute ero ¢ codoii. ;



re. 3ammuImuTe 3anpoc 1 3a0yasTe 0 HeM. OcBoboIMTE CBOMT MO3T. B pe3yinb-
TaTe Hac OXMUIAeT...

HOeicteue

Tpetuit BapuaHT - BBIMIOJHUTH 3alIpOC HeMeaJeHHO. Bbl moTepsim cocpe-
JIOTOYEHHOCTb HaJ TeKyllleil paboToi, HO IO KpaliHel Mepe caenanu IBe Imo-
MMBITKY OTKJIOHUTH 3ampoc. Eciiu ero penieHne noTpedyeT ABE MUHYTHI, TO
JelleBie cAeiaThb BCe cpasy, 4eM 3aluchiBaTh BOIPOC, a MOTOM BO3Bpa-
IIAThCI K HEMY.

KoHneuHo, eciu mpobGiemMa HEOTIOXHAS WM BO3HUKIIA aBapuilHasl CUTya-
LIMSI, TO Y Bac HeT BbIOOpa. B KOHIIe KOHILIOB, aBapuiiHass CUTyallust MOXET
MMOBJUSITh M Ha Bac IMYHO, TaK YTO Jy4llle NeiCTBOBAaTh, HE MellIKasl.

4 HacTOsITETPHO PEKOMEHIYIO, YTOOHBI B Balleil ¢hupme OBIIIO BEIpadOTaHO
COOCTBEHHOE OIpenesieHe aBapMiHOW CUTyalluu. BHOBb MPUHSTHIE CHC-
TeMHbI€ aIMUHUCTPATOPHI MOJYYaT YETKYIO MHCTPYKIIHUIO, a €CJIM 3TO OIpe-
nejieHue OyleT omyOJIMKOBAHO Ha BHYTpU(pUPMEHHOM BeO-caiiTe, OHO IO-
CITy>XXUT OPUEHTUPOM IIJIST KIIMeHTOB. Hanpumep, B 0OIHOM TpyrIie afMUHU-
CTPaTOpPOB CETH, THe s paboTa, ObLJIO IPUHSITO OINpeaeeHUE, YTO aBapuii-
HO# cuTyauMel cuuTaeTcs cOOil B ceTH, 3aTparuBalOIINii MHTEpeChl GoJee
JlecsITU ToJib30oBaTesiel. B npyrux opraHusaiusx ornpejeieHue aBapuiiHomn
CUTYyallUM OCHOBAHO JIMOO Ha yrpo3e CphiBa CPOKOB, JUOO Ha OMACHOCTH
CHMKEHHUST KauyecTBa 00CTyXXKMBaHUSI.

IIpexne yueM Bbl HaUHETe pa3doupaThesl ¢ IPOOIEeMOI KIUEHTa, 3alUIINTE,
Ha KakoW CTaauu BHI IMpepbiBacTe pabOTy, MM XOTsS OBl COXpaHUTE BCE
daitnel. Bam Oymer nerde BepHYTHCS K mpoekTy. Kpome toro, Bam Oymer
JIer4e COCPeIOTOUYMUThCS Ha HOBOM 3amaye, IMOTOMY UTO Balll MO3T He OyHer
OTBJIEKATBCS, CTApasiCh 3alIOMHUTh TOYKY, B KOTOPOIl Bbl NIpepBaJii CBOIO
paborTy.

Pe3iome

* BaxHo mommepXuBaTh COCPEAOTOUCHHOCTh. COCPEeNOTOUEHHOCTh JOCTH -
raeTcsi ¢ IMOMOIIBIO YCTPAaHEHUST OTBJIEKAIOMINX (haKTOPOB U 3 GHEKTUB-
HOI 00pabOTKM IIPepHIBAHUIA.

+ [IlpepsiBaHMs, B CYIIHOCTH, SIBJASIOTCS MOIBITKOM APYTUX IO YITpaB-
JISITh BallMM BpeMeHeM. [IpepbIBaHMS - HCKOHHBIN Bpar cOCPeaOTOUYCH-
HOCTH U, CJIeJOBaTEIbHO, TaAlM-MeHEeIXKMEHTA.

+ TlpepbIBaHUSI HAHOCSIT BpEI, MOCKOJIbKY OHU 3alepXMBAIOT BBINOJHE-
HHUe TeKyllleil paboThl, a BO3BpalllcHUe K HEell YpeBaTo OIIMOKAMHM C Ba-
et cropoHbl. McmnpaBieHue 3TUX OIMOOK MOXKET 3aHATH OOJbIle Bpe-
MEHH, 4eM caMa pabora.

* YcTpaHeHUe OTBJIEKAWIIMX (PAKTOPOB MO3BOJSIET BaM IMOIICPXKUBAThH
COCPEIOTOUYEHHOCTh. YOepHTe BCe JIMIIIHEe ¢ pabovyero croia U ¢ SKpaHa
KOMIIbIOTEpa. YOepuTe OTBJEKawIIe Bac MpeAMeThl U3 pabodeil KoM-
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Hatbel. OTKIIOYNTE HHTGpHeT—HefII[)KCpLI, YBEOOMJICHHUA O HOBBIX 9JICK-
TPOHHBLIX IMMCbMax M T. II.

Y xaxporo cBoi meproa MMKa YMCTBEHHOU U (hU3UIECKOW aKTUBHOCTH.
BrisicHuTe, B Kakoe BpeMs HACTYyNaEeT Balll MUK, U COOTBETCTBEHHO TIJia-
HUpPYTE pabOYUid 1EHb.

[lepBrIit vac paGodyero MTHS MOXET OKa3aThCS CaMBIM MPOXYKTUBHBIM,
ITOCKOJIBKY Y Bac OymeT MUHMMYM TipepbiBaHuil. [1puns Ha paboTy 9yTh
paHbIIle KOJUIET, BB CMOXETe YBEIUYHUTh 3TOT OTpe30K. He TpaTbTe 3TO
BpeMs Ha OOCIYXMBaHWE CUCTEMBI; BOCIOJB3YUTECh MM IJII PabOTHI
HaJ IPOeKTaMMU.

HekoTopbie o0Lwue coBeTbl

K COXaJICHHUIO, B 3TOM KHUTE€ HEBO3MOXHO N1aTh KOHKPETHBIE PEKO-
MEHIAIIUM O TOM, KaK Bbl JOJI2KHBI pa60TaTL. 4 naxe He 3Halo, Kakas
Oor€epallMOHHasdA CMCTEMA Y BaC YCTaHOBJICHA. TeMm He MeHee s MOTY ITO-
COBETOBATh CJICOYIOLIECC: |

+ Cemb pa3 oT™MepbTE, OOMH pa3 oTpexkbTe. [Ipexxme yeM coBep-
WIUTh HEOOpaTUMbIE JECTBUSI, OLIECHUTE BCE MOCIEICTBUS.

+ Co3saaiite pe3epBHYIO KOIHUIO 10 TOro, Kak uamMenure aiin. Pe-
3epBHAsT KOTIMS M30aBUT Bac OT MHOTUX TIpobiaeM. OmHako co3ma- |
BaTh e¢ CIICAyeT 10 BHECEHUS U3MEHEeHMI!

*  Eciu HIYTO He nmomMoraer, noyuraire JOKYMECHTALIUIO. Ecau Bam
HE ygacTcCia HaWTH pCIICHUC, O6paTI/ITCCB K UCTOYHHKaM, O KOTO-
PBIX BbI 4aCTO 3a0bIBaeTe.

* Bo BpeMs OTJIaJIKM BHOCHUTE TOJIBKO OJHO UI3MECHECHHE 3A pa3. BHo- |
C4d TOJIBKO OJHO UBMCHECHME, Bbl BUANUTE, YTO ITOBJIMATIO HA CUCTE- |
MYy. Tak Bam yaacTcia n30exaTh IIyTaHMIIbI B IIPOLECCE OTJIaAKM.

* Bcerma tectupyiite cBow padoty. HekoTtophle noam, KaxeTcs, |
HUKOTHAa He omubatoTrcsd. OgHako s 0OHApYXWJI, 9TO OHHU TIIa-
TEJIBHO TECTUPYIOT TO, YTO CAEJATHN; MTPOCTO MBI 3TOTO HE BUIUM.

* Pabora He 3aKoHYeHA, MOKA ee He MPOTECTUPYET KiaMeHT. Bam
MOXKET Ka3aThCs, YTO BHI CAENIaIN BCce, KaK Hamo, HO TTOKa KITMEHT
He TIPOBEepWJI Ballly paboTy, BBl HE CMOXeTe y3HATbh, PEIIVIIHN JIN
BBI €TI0 MpOGIIEeMYy.

» Campble cTpaHHbIE MPOOJEMbI YACTO MPOUCXOIAT OT HEBEPHOIA
koHpurypammuu DNS. DNS Bnusier Ha paboTy MHOTMX TOACHC-
TeM, 4acTO caMbIM HEIMOHSATHbIM oOpa3zoM. Hepeako mpobiema
¢ DNS MackupyeTcs mon Apyryro MpoojieMy. DTo CIpaBelivBO
KaK B OTHOLIEHUWM KJIMEHTCKUX KOMIIbIOTEPOB, KOTOPHIM HENO-
ctynHbl ux DNS-cepBepbl, TaK U1 B OTHOIIEHUU KJIUEHTOB, KOTO-
pble TIBITAIOTCS NOCTUYb aapecara, IMOJb3ysCh OIIMOOYHONW WH-
dopmanueii, moaydeHHoi or DNS.



Pesiome

IMpaBuno «Jlenerupyiite, perucTpUpynTe WU NEUCTBYHATE» IMO3BOJSIET
BaM yIpaBisiTh CBOMM BpemeHeM. [lpumepxkuBaiiTech ero, Koraa Baily
paboty mipepwiBaloT. Jleseeupoganue 3anadyd O3HAYAET TMOPYYEHUE €€
IIPYTOMY COTPYIHUKY. Peeucmpayus mo3BOJIsIeT BaM 3adUKCUPOBATh
BOTIPOC, HO PEIIUTH €ro B Oosee ymoOHoe BpeMs. Jeiicmeue HEU30€KHO
JIVIIb B CAMOM KpailHeM ciiyyae, HampuMep MPpU OTKa3€ CUCTEMBI.

PerucTpupys 3ampoc, Bbl MoJydaeTe BO3MOXHOCTh IJIAaHMPOBATH CBOE
BpeMsI, He 3aBUCS OT MpephiBaHUA. MBI 00CYINM 3Ty TeMY B TJIaBe 8.

HpI/IHI/IMaH 3alnpocC KJIMECHTa, Bbl JOJI2KHbBI BCEM CBOMM BUAOM ACMOHCT-
pUpOBaATH 3TO. y6e,£[I/ITCCb, YTO KJIMEHT BUAMT, KaK Bbl PETUCTPUPYECTE
3arpocC, 1 IMMOJYUYUTE €TI0 MOATBEPKACHUCE.

Kinuenr IpeANnoOYUTaAcT 3HAaTh HABEPHAKA, YTO €TI0 3alpoC IIPUHAT (,E[a)Ke
€CJIM OH 6y,Z[CT BbIIIOJIHEH HOS)KC), a HC ragaTb, JOLIECJI JIX OH JO Bac.

CucreMa perucTpalny KIMEHTCKUX 3alpocoB, Takas Kak RT, mo3Boss-

€T BaM XpaHWUTbh UX B eIMHOI 0a3e MaHHBIX, YTOOBI IPYrue CUCTEMHbBIE
aIMUHUCTPATOPBI MOTJIM X 00pabaThIBaTh, a KIIMEHTHI - IIPOBEPATH Te-
KYIIWA CTaTyC CBOMX 3aIlpOCOB.

Hukorna He moJiaraiftech Ha ImamsiTh, €CJIM KJIUEHT oOpalllaeTcsl K BaM
C 3aIpocoM. 3aluchIBaiiTe 3alpoc Ha OymMare UM B 3JIEKTPOHHOM BUJIE.
Mo3sr npuroauTcs BaM s 0oyiee BaxKHOI paOOTHI.

FhaBHOe - HaYaThb

HauaB kakoe-To J€J10, Bbl HOfIMCTe, YTO BCC€ HE TaK CJIOKHO, KaK OXHN-
nanochb. MBI yacTo He GCpCMCH 3a pa60Ty, uiga onpaBgaHue€ B TOM, YTO

Y HaC HET Ha HEC BPEMCHMU. OJIHaKO, IIPUCTYIIUB K HeﬁCTBHHM, BU- |
JUM, YTO OHaA BBIITOJHACTCA JOBOJIBbHO 6bICTpO.

OnHa 3HakoMasi obelllajla MHEe YATaTh PYKOMUCh 3TOM KHUTU M Je-
JIUThCS BIIEYATIEHUSIMU, HO €€ OT3bIB O IIEPBOIA [IaBe MPUIIIE] HA He- |
CKOJIbKO HeJeNb M03Xe, 4yeM s oxumasi. OHa OTKIIaabIBalia 3TO JeJI0,
ITOTOMY 4YTO yoenuia ceOst, 4To eif moTpedyeTcss HeNPePhIBHBIN ABYX- ‘
YacOBOM OTPEe30K BPEeMEHU, YTOOBI BBIMIOJHUTH PaboOTy KakK CJCayeT.
Okasaiock, 4TO B IEPBOil [JIaBe MEHBLIE AECSTU CTPAHULL, U 3HAKO- |
Masl poYuTaja ee BCIo 3a IoyrJaca. [

Ecau 61 oHa IIpoCTO Hayala YMTaTh, a HC pa3Mbllljdiaa, Koraa jiy4d- |
i€ HadyaTb, TO CIIpaBUJIaCb OBl ropasao 6bICTpCC.




PyTuHHbIE Npoueaypbl

CIIOBO «pYTUHHBI» MMEET OTPULIATEbHBIN OTTEHOK. AHOHCHI HOBBIX TTPO-
IPAMMHBIX TIPOOYKTOB IECTPAT OOCIIaHUSIMUA W30aBUTh MOJIb30BATEIsT OT
PYTUHHOI paboThl. «PyTUHHEI» 03HAa4YaeT «CKYYHBI», HE TakK Jan?

He tak! Kak cucTeMHBIN agMHUHHUCTPATOp S MPUBETCTBYIO CKYKY. S Meu-
Ta, YTOOBI B TEUEHUE HENEIN BCe MPOUCXOIUIIO TT0 PACITUCAHUIO, TPOEKThI
3aBepIlajnCh B CPOK, MPUIIOXKEHUST YCTaHABIMBAIUCh O6e3 mpobiaeM, a Jo-
KyMEHTaIllUsl colepXKajla OTBETHl Ha MOU BOIPOCHI. «JlaiiTe MHe XOTs Obl
OIVH CKYYHBII JeHB!» - KpUUY 51, KOTAA TJIaBHBIM CepBep BBIXOAUT U3 CTPOSI
WM KJIMEHT 00pallaeTcs Co CPOYHOIM, HO Hepa3pelInMoit MpobIeMoii.

41 OBI Bce oTmalr 3a CKyYYHBIH Mecd!

YAy4luTh CUTYalUIO MO3BOJISTIOT TEXHUUECKHUE cpelcTBa. MBI MOXeEM clie-
JIaTh CBOIO XXM3Hb CKy4Hee (B XOPOILIEM CMEBICIe!) ¢ MOMOIIbIO AOJITOCpOY-
HOTO TIJIAHWPOBAHUS W MOIXOASINE WH(MPACTPYKTYPhI, oOecreunBarolieit
IUTaBHBIN X0 coObITHII. HampuMep: aBToMaTn3almns yCTAHOBKY ITPOTpaMM-
HOro o0ecrieueHsT HOBBIX KOMIIBIOTEPOB, MPU KOTOPOil BCe OHM YCTaHABJIM-
BalOTCSI MAEHTUYHO; IUIAHNUPOBAHUE OOHOBJICHHI, YTOOBI He OBIJIO KOMITbIO-
TEPOB C MOPAJIbHO YCTapeBIIMMU KOMIIOHEHTaMHU; TOAAepKaHue WHbpa-
CTPYKTYpPHI 6€30I1aCHOCTH, YTOOBI OHA CTajla IOBCEMECTHOM U MeHee obpeMe-
HUTeNbHOM. Ha 3Tu TeMblI yXKe HarmrcaHo MHOTO KHUT. §l mpeamnouyuntato «The
Practice of System and Network Administration» (IlpakTuueckoe cucrem-
HOe aAMMHUCTPUPOBAHNE U afMUHUCTpUpoBaHue ceTeii), Addison Wesley.

4 He cobuparoch caenaTb CUCTEMHOE aIMUHUCTPUPOBAHME CKYYHBIM Ha
100%. He nymalo, 4To 5TO BO3MOXHO B puHIKIIe. [ToKka MOSABISIOTCS HO-
BbI€ MPOTPAMMHbBIE MAKETHI, KOTOpble HEOOXOAMMO HMCHBITaThb, W HOBBIE
IaTMOPMBI, KOTOPhIE HEOOXOIUMO UCCIEA0BATh, Y CUCTEMHBIX aAMUHUCT-
paTopoB OYyIET JOCTATOYHO pa3BICUCHUN.

KpomMe Toro, Bcerma GyaeT ocTaBaThCsl ONpeaesieHHasl CTeIeHb OecmopsiaKa.
CucTeMHBI aIMUHUCTPATOP MMEET JENIO C PealbHbIM MUPOM, a peaibHbIA
MUp TIOJIOH Xaoca.
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OI[HaKO A BCC-TaKM XOUYy MCKJIIOYUTDH TOT 6CCHODH,Z[OK, KOTOprI?'I HE ITO3BO-
JIA€T MHE MMOJIydaTb YOAOBOJBLCTBUE OT pa6OTLI. Bort uto CJIEeayeT HaKpEIIKO
3alIOMHUTL O IIpouecaypax:

[polienypsl al0T HaM CITOCOO MTOAYMATh OAWH pa3, a cIeIaTh MHOIO pas.

ITporpaMMUCTHI JaBHO 3TO MOHSUIM. OHU UCIIOJIb3YIOT OMOIMOTEYHBIE KOIBI
M HE CO3JAI0T KaXIylo HOBYIO IMPOrpaMMy C YHMCTOTO JINCTA. 3a4eM KaXXIblit
pa3 3aHOBO TMcaTh PyHKIMIO BeiBoga? Koneuno, ¢yHkung printf g3sika C
He caMblil 3@ @EeKTUBHBINA CITOCO0 BHIBOAA OT(MOPMATUPOBAHHBIX JAHHBIX,
HO MpeAcTaBbTe, KaK ObLIO OBl Tymno (M He3(pGEeKTUBHO), €CIr ObI CIIoco0
BBIBOJA JAHHBIX M300pETaCs JIsT KaXI0W MporpaMMbl OTAENBHO.

IMpouenypsl - 04eHb MOILIHBINA MHCTPYMEHT. OHU MO3BOJISIOT HAM MEHBbIIIe
IyMaThb, COXpaHss YMCTBEHHYIO SHEPIUIO IJis Ooyiee BaXKHbBIX 3ama4. 31ech
CUTyallus aHAJOTMYHA TOM, KOTAa MBI 3allMChIBAEM HaMeYeHHbIe BCTpEYU
U HeOOXOOUMBIE Jejia BMECTO TOTO, YTOOHI TOMHUTh O HUX.
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Mpumepsbl npoueayp

To4HO Tak Xe MBI MOXeM ITOCTYMaTh U B TaliM-MeHEIXKMEHTE, pa3padaThl-
Bas MPOLEAYPHI Be3Me, TIe TOJIbKO BO3MOXHO. BOT HECKOJIBKO IpUMEPOB.

Mpoueaypa 1: 3anpaBkKa No BOCKPECEeHbSM

4 3ampaBisiio MalllMHY KaxXaoe BocKkpeceHbe. S paspaboTall 3Ty mpoLeny-
Py, ¥ OHA XOPOIIIO CIYXXUT MHE.

Bce Hauanmoch B TOT IeHb, KOT/IA I OCO3HAJI, YTO YAaCTO OMNAa3abIBalo Ha pabo-
Ty IO MOHEeAEJbHUKAM U YTO OMAa3IbIBal0 BABOIHE, €CIIM ITO JOPOre oGHapy-
XKUBal, YTO MHE HEOOXOOMMO 3ampaBUThCsI. S mpoGoBall BBIE3XAThb IO-
paHblIIe TT0 MOHeAeAbHUKAaM, HO 3Ta 3aTesl IpoBaiuiach. B KoHIIe KOHIIOB
S TIOHSJI, YTO pa3yMHee BCEro OyIeT 3ampaBisiThCs MO BOCKPECEHBSIM, YTO-
Obl B IOHEIEJIBHUK YTPOM Y MeHsI ObUTO Ha OIHO Aesio MeHbine. CpaboTalo.

Panbiie s Bce BpEMA OTKJIaAbIBaJl 3aIIpaBKy. D10 BHOCWJIO B MOIO XM3Hb
HEKMI NOMOJHUTEIbHBIA XaocC, IMOCKOJIbKY M3-3a HEo0XOANMOCTH 3arpaB-
JIATHh MAIIMHY 4 Oonma3abiBal HA HCKOTOPBIC BCTPCUYH.
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4 He TIPOCTO 130 MHS B IeHb OTKJIAABIBAM 3aIIPABKY, 51 IOCTOSHHO OECITOKO-
nics! «3anpaButhest nu ceiigac? Iloxanyit, ma». «[ocrmomm, s ke omas3mbl-
Balo; MOXET OBITh, 3aIlpaBIIOCh 3aBTpa. SI yBepeH, 4yTo He 3a0yay BhIeXaTh
M3 J0Ma Ha 4ac paHblie». «f ke coOupasicst 3alpaBUThLCS BUepa BEYEPOM,
HO TakK ycTaj, yTo coBceM 3a0bui. UepT Bo3bMul» OTrpoMHOE KOJIUYECTBO
YMCTBEHHOI 9HEPIUU YXOIMJIO Ha ITYCTIKH.

Tenepb y MeHs mepBas TTOJIOBMHA Helelu (a TO ¥ BCS HeAess, eCcu S Majo
€3XXy) yrnopsiiodeHa, Imo KpaiiHeii Mepe B 3TOM OTHOILIEHUM.

Dro yoauHas ¥ mpocTas Ipolieaypa, U OHa MPeKpPacHoO paboTaer.

Ta yacTp Moero MO3ra, KOTopas aKTUBHO 06,[[}’MBIB2[CT acjaa, TCIEpb HE DOJIK-
Ha ObLIa AyMaTb O 3allpaBKe€, M BCKOPE IMPpUBbIYKA CTalla ABTOMATUYECKOM.
Briesxas us JOMY B BOCKPCCCHbBE, A 00s3aTeIbHO 3a7IMBalO MOJIHBIN O6aK.

JI0CTOMHCTBO XOpOIlei poleAyphbl B TOM, UTO TOC/IE JOCTATOYHOM MPAKTH -
KU BBI BHITIOJIHSIETE €€, He 3aAyMbIiBasich. Eciu Bl He AyMaeTe o 3allpaBKe,
Ballla YMCTBEHHAas 3Heprus BbICBoOOXmaeTcs IJis apyrux meneit. Co Bpe-
MEHEM BblI, BO3MOXHO, 3a0yleTe 0 TOM, ITOYEeMY BbIpabOTaau IMpOLEIypy.
DTo HOpMAaJIbHO, Jaxe Xopolno. Bl Beab He 3ayMbIBaeTeCh O TOM, KaK JIbl-
IIMTE; 3TO aBTOMaTudeckKasd (pyHKumMs Mosra. IlpeacraBbre, UTO KaXkKable
HECKOJIBKO CEKYH]I BaM MPUILIJIOCH ObI OpocaTh BCe Jejia U BCIIOMUHATh O He-
00XOOMMOCTU ABIXaHWSI, MIPUHUMATh pellleHHe, YTO Topa Obl MOIBIIIATh,
3aTeM COCPEeAOTAYMBAThCS, HAMIPSTATh MBIIIIBI M JAeIaTh BAOX U BBIIOX!

OpHaXIbl BO BpeMsl 0uepeIHOM BOCKPECHOM 3aIIpaBKU s IPOTOBOPUIICS CBO-
eMy Iaccaxupy, 4TO BCETAa 3alpaBlisioch M0 BocKpeceHbsIM. OH cpocui
MoYeMy, HO ST He CMOT BCIIOMHUTB. $1 MpOCTO 3Ha, 4TO JAejIalo 3TO yXe JIo-
BOJIBHO JAaBHO, 3aBels TaKylo MPOLEAypY, YTOOBI PEIIUTh KaKyl-TO IPO-
OJieMy, W 4TO 3Ta MpobiieMa He BOZHUKAET BOT yKe JIET IeCSATh.

Oro! Kakasg aBronoMus! MHe 1ToTpeboBajlach MUHYTA MJIM JaXKe ABE, YTOOBI
BCIIOMHUTb MepBOHavaabHYl0 NpUYuHy. Kak Ob110 OBl 340pOBO, €ciiu Obl
IpyTHe Aeja, BhI3bIBAIOIMe Hallle 0€CIIOKOMCTBO, CTaJIM aBTOMAaTUYECKIMU
¢yHKIMIMHA!

Mpoueaypa 2: HUKypa 6e3 opraHansepa

TeopeTnuecku opraHaiizep nDOKeH OBITH Yy MEHS IO pyKO#i, KOrma OH MHE
noHagoouTcsd. A 3Hal0, 9TO OH HY:XKeH MHe Ha padote. D10 oueBmaHO. Ho
WHOTIA OH HyXeH goma. OCTaBUTh JIM €r0 Ha paboTe B MPEAIOJI0XEHUN, YTO
OH He ToTpedyeTcss MHe cerogHs BeuepoM? OCTaBUTH €r0 B MalllHE MM 3a-
OopaTb moMoii? «bor ¢ HUM, OCTaBIIIO €T0 3eCh, OH MHE BEUepOM HE HYXKEH».

3aTeM OKa3bIBaeTCs, YTO OH MHE BCe-TaKU HYXKEeH, HO, TTOCKOJIbKY MHE JIEHb
WUITH 32 HUM B MalllUHY, s COTJIAIIAIOCh TTOYXKMUHATh C IPY3bsIMU B UETBEPT,
IMOTOMY UYTO MHE KaXeTcCsl, YTO Beuep yeTBepra y MeHs cBobomeH. [lotoM s
OO MPOIMYCKAK 3TOT YKHMH (TaK KaK He 3aHeC ero B CIIMCOK BCTped), 6o
O0Ka3bIBaeTCsl, YTO Y MEHS Ha 5TO BPeMs YK€ Ha3HAUEHO APYroe Aej10, U MHe
MPUXOAUTCI MEHSTH IJIaHBI, JOCTABISIS MacCcy HeyooOCTB cebe M APYTUM.



BesycnoBHO, MeHSATH TIJIaHBI TOPA3No TsKejiee, YeM CXOOUTh B MAIlMHY 3a
opraHaiizepoM. OQHaKO s He WAy 3a HUM, TIOTOMY YTO B 3TOT MOMEHT MHe
KaXeTcsI, YTO Jierue BCe Ke MOIMbITAThCS 3alIOMHUTh JOTOBOPEHHOCTD. $1 BbI-
Oupalo Havjlerdauinmii BapuaHT U3 UMEIOLINXCS HEMOCPEICTBEHHO ceifvac,
a He B TEOpETUYECKOM OyayllIeM, Koraa oKaxeTcs, 4To s omubes. [TocMoT-
pute Ha MeHs! 5l COKOHOMUIT TIPOTYJIKY A0 MAIlMHBI M 0GPaTHO!

Topazno xynmmii ciieHapuii pa3BUBaeTcsd, KOrma s caXXych YTPOM B MaIlll-
HY, YTOOBI ITOeXaTh Ha pabOTy, M OOHAPY:KMBAIO, 9YTO Y MEHs HET OpraHaii-
3epa. S mymaro: «I'me ke oH? 3mech ero HeT. S oTHec ero momoii? He 3Hato0.
J1OJIXKHO OBITh, 1 OCTaBUJI €ro Ha paboTe».

EcrecTBeHHO, KOTa s MpUe3Xalo Ha paboTy, OKa3biBaeTCsI, UTO 5 JEHCTBU-
TeJIbHO OCTaBWJI OopraHaiiszep goMa. Termepb MHE PUXOIUTCS BECh JeHb 00-
XOINUThCI 6e3 Hero. 3amjaHUpOBAaHHbBIE [eia MEePEIyThIBAIOTCI, BCTPEUM
CpBIBalOTCS - yxXac!

Yto6Hbl MOMOYB cebe pa3paboTaTh 3Ty MPOLIEAYPY, S HallleJ IpeKpacHoe 3a-
KJIWHaHKeE:

Ha Bompoc «Bpatb 111 ¢ coboii opraHaiizep?» €CTh TOJBKO OOUH OTBET:

«a».

Bo3HukaeT mo3nTUBHBIN 3PdeKT TOMUHO. YX0oad ¢ paboThl, I Oepy opra-
Haizep. Ecau, BeIiag u3 moma, s 3aMedalo, 4YTO opraHaiizepa HEeT B Malllu-
He, s BO3BpaIaloch 3a HUM n1oMoii. ITockobKy s Becerma 6epy ¢ coboii opra-
Haii3ep, S 3HAIO, YTO HE OCTAaBMUJI €r0 Ha paboTe HaKaHyHE BEYEPOM.

Botr moueMy 51 moTepsil opraHaiizep TOJbKO OAWH pa3 3a 14 met. Kaxnbrid
pa3, Korja s BBIXOXY M3 KOMHATBI, YXOXY C pabOTHI, CaXych B MaIllHY,
BBIXOXY M3 MAIIUHBI U T.HO., ST 00sS3aTeJIbHO JIepXy B pPYKe opraHaisep..
Bnaropapst aToMy HenpeJioXKHOMY IpaBIIy TPUBBIUKA BIPabOTaIach OYEHb
OBICTPO M 3aKpenuiach NpouHo. MHorma MbI KjlageM BellM He Ha MeCTO U
TepsieM MX clieq. MBI KilageM KyAa-To TpeAMET, a IOTOM BBIXOAUM U3 KOM-
HaThl 6e3 Hero, MOTOMY YTO He MMeeM IPUBBLIYKU BCE BpeMsI HOCUTH €ro
¢ coboii. Ecin MBI He HOCMM OpraHaiizep Bcerma, TO Halll MO3T He 6ecIToKo-
UTCS, €CIIM Y HAC HET ero ceiiyac. 51 BbIpabOTaa MPUBBLIYKY, MPAKTUYECKU
TaKTUJIbHOE TIPUCTPACTHE, BCErIa JepXXaTh OpraHaiizep B pyKe.

| B TOT envHCTBEHHbII pa3, KOIa s MOTepsUl OpraHaiisep, s OYeHb
"@ CITIEIIIII 1 OBUT BEIHY3KIIEH HECTH MHOIO Belllel OmHOBpeMeHHO. [o-

| ™ | 3KeH 3aMEeTHUTb, YTO KOMIIaHMsI T10 MPpOKaTy aBTOMOOWIEeH Tiprciaia
MHE OpraHai3ep Ha JIpyroil AeHb CICIYIOIIMM CaMOJIETHBIM PECOM.
MHe cHIBHO ITOBE3IIO.

IMomymaiiTe, KaKUX HY>XXHBIX Belllell ceifuac ipu Bac HeT. [louemMy BBI He HO-
CHTE UX C CO0OI TTOCTOSTHHO?

ITpocMoTpUTE CITUCOK Bellei, KOTOPhIE TIPOIIE B3ATh ¢ COOOI, YeM TPaTUTh
YMCTBEHHYIO 3HEPTUI0 Ha pa3MEBILIJIEHUE O TOM, OpaTh WM He OpaTh:

* Opranaiizep (OyMaxXHBIN WX 3JIEKTPOHHBIN)
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*  CortoBbnlii TenehOH 1/Wan TemKep

*  Pyuka

*  byMaxHUK, KolIeJeK U T. II.

* TlmacTMKOBBIE KAPTOYKH

*  Kimoun (MeTanmnnyeckue Wir 3JIeKTPOHHBIE)

+ TlnacTuKoBBIE KAPTOUYKU C MEAULIMHCKON MH(pOpMalLKeil, B TOM YUCIIE
0 CTpaxoBKe

*  Hoyr0yk (151 HEKOTOPHIX)

MO)KCT, KOro-Tto 1 HaCMCIIMT Ballla SKUIIMPOBKaA. Ho 60gb1IMHCTBO NOHKU-
Mac€T, KakK BaXHO BCETrJda MMCTDb IIpU cebe aBTOPYYKY.

Mpouenypa 3: perynsapHbie BCTpeuu ¢ wedom

MHe HYXHO BpeMs OT BpeMeHH 061IaThes ¢ medoM. S 1eHIo CBOI0 He3aBU-
CHMOCTb, HO Bce MMeeT cBou Tipeneibl. CornaileHne O peTyasipHBIX BCTpe-
Yyax MO3BOJUJIO MHE COKOHOMUTHL Maccy BpeMeHU. Ecnm ydecTh Bce BpeMs,
KOTJa s OTIPAaBJisI 1Iedy 3JIEKTPOHHbBIE MUChbMAa C TIPOCHOOI TPUHSATH MEHSI
WJIM pa3roBapuBaJl C CEKpeTapllieii, TO MOJIYIUTCS, YTO 1 TPATUJI IO MoJT4a-
ca Ha OpraHu3aluio 15-MUHYTHON BCTpeun. DTO MPOCTO TIYIIO.

HMrak, MBI JOTOBOPUJIUCH BCTPEUaThCs MM OOIIATHCS MO TeledOoHy Kaxk-
DBl BTOpHUK B 10 4yacoB yTpa He3aBUCUMO OT TOTO, €CTh JIU B 3TOM DKC-
TpeHHass He0OOXOOUMOCTh. Terepb Ha OpraHU3aluio 15-MUHYTHOI BCTpeun
HE YXOIUT HU MUHYTHI.

BO3M0}KHO, BbI pCIINUTEC IIEPECHATD 3TOT OIIBIT, OCOOEHHO €C/IU BaM KaxeTcd,
YTO BBl MAJIOBATO OOIIIAETECH CO CBOUM H_IC(i)OM. ExenHeBHas IIATUMHUHYTKA
B 9 yacoB yTpa MOXET O0Ka3aTbCAd IMOJC3HEE NJId BaC 1 MEHbLIIEC JOCAIUT €EMY,
YEM Balllv MOIIBITKM OTBJICYb €TI0 B TCUCHUE N H.

IMapagokcanbHO, HO 3TO IOMOTAET M B TOM Cllydae, Koraa med cuuTaeT, 4YTo
BbI TpeOyeTe OT HEero CJIUIIKOM MHOTO BHUMaHUs. Eciv 11esib MOJIOBUHBI Ba-
IIUX TOMBITOK BCTPETUTHC ¢ 11ehoM - MPOCTO TOTOBOPUThLCS O Oecene, TO,
BO3MOXHO, BaM JIydllle Ha3HAUYUTh BpeMs IJISl PEryJspHbIX COBEIIAHWIA.
D10 mpuaacT UM Gopmy.

Mpouenypa 4: 06x04 NOAYNHEHHDbIX

Korna s paboran B Bell Labs, y MeHsT B moguMHEeHMH ObUIO 15 mpyrmx cuc-
TEeMHBIX aIMUHHUCTPATOPOB. MHe He XOTeJOCh KOMAaHAOBATh UMM: BCE OHU
OBLIM YMHBI, TPYAOJIOOMBBI M HE3aBUCUMBI. Sl TIpeaocTaBUII X CaMUM cele.
OpHako BCKOpE s y3HaJI, YTO OHU YYBCTBYIOT ce0s OpomreHHbIMH. HyxXHO
OBbLIIO YIESTh UM OOJibllie BpEeMEHU.

O,I[HaKO OopraHm3anusia MUHM-COBEIIAHUI C MITHAALATHIO COTpYAHUKAaMHU 3a-
HsJ1a 661 60JIbIIE BpEMECHM, 4YEM CaMUM COBEIIaHMA, a ITOJIb3a OT HUX B oecro-
pHI[O‘IHOfI cpeac CUCTEMHOIO aAIMMHUCTPUPOBAHUA Ob171a 661 MUHUMAJIbHOM.
HOSTOMy KaXIblii TOHEAETbHUK U YETBEPI B 9 gacoB yTpa d gejiaji 0o0xof.
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4 mpoxoaun mo MapuipyTy, BKIOYalolleMy paboyrme KOMHAThl BCEX CHUC-
TEMHBIX aIMUHUCTPATOPOB. TakK MOJYyInUsIOCh, YTO OHU OBLIU CTPYIIIIUPOBA-
HBI B TPEX Pa3HbIX YACTSX 3JaHKS, TTO3TOMY Y MEHS MOJY4aIoCh TP MUHU-
coBelaHus. Sl BXonwi, 3M0pOBayICsl, U Y MOUX MOAUYMHEHHBIX MMOSBISIIACH
BO3MOXHOCTb OOCYINTh HACYILIHBIC BOIIPOCHI.

Taxoit 06xo1 3aHUMAaJ Y MeHSI ITOJIAHS, HO OH JeUCTBUTEIBHO MO3BOJISLT pe-
IIaTh NPOOJIEMBI B p€aJIbHOM BPEMEHHM, YCTPAHITh «y3KHE MECTa» U MPOSIB-
JISITh BHUMaHUE K TOAYMHEHHBIM.

OTBET Ha HUX - «[la»

C rogamu g pelnI, 4TO Ha CJIeIyIoIIe BOIIPOCHI BCETaa HY>KHO OTBE-
yath «/la». EcIM OHM BO3HUKAIOT BHOBb, TE€TEPhb S HE Tpauyy yMCT-

; Ecnu y Bac BO3HUKJIM 3TU BOMPOCHI,
i
BCHHYIO OHCPIMIO HA TIOMCKHM OTBETA. |

+  CoxpaHWTh JIU TIPSIMO ceruac ¢aiii, Hag KOTOPHIM s padoTtaio?
*  Bszare 1m ¢ coboit opranaiizep (MM OCTaBUTH €T0 371eCh)?
* 3aHecTH JIK 3TO JeJIO B CBOI CITUCOK Je?

* IIpocMmoTpeTh M KajleHIaph, IpeXae YeM s COrJIallyCh Ha 3Ty
BCTpeuy?
*  3aHecTH JIU 3Ty JOTOBOPEHHOCTh B KaJleHAaph?

+ [IpocMOTpeTh JTM MOM TIJIAHBI Ha Bedep, TPEXIe YeM s COTTIAIIyCh
3amepXaTrbcs Ha pabdore?

+ [lpoBepuTh M CIIMCOK YTPEHHMX BCTPEU, MPEXIe YeM ST ChITpaio
B Half Life emie pa3ok no Havajna pabouyero nHs?

[+ BpemmomHuTs 1 Lluki ceromHs (Mam paccaadbuTbes)?

| + 3ampaBuTh M MAIIMHY MPSIMO ceifuac (WM TSHYTH C 3alpaBKOM
| IO TIOCJIEMHETr0 MOMeHTa)?

*  BoimoaHUTH 11 3Ty HEOOJBIIYIO PadOTy MIPSAMO ceityac (MM OTJIO-
XUTh €€ B HaJeXIe, 4TO Mpo Hee 3a0yAyT MJIM OHA HUKOTAA He
MpeBPaTUTCSI B HEOTIOXHYIO)?

OTBETOM Ha BCe 3TU BOIMPOCHI OyIeT «Jla». DTOT CIIMCOK IOSIBUJICS B pe-
3yJIbTaTe ACCSITHU JIeT pabOThl, B TeYeHUE KOTOPHBIX Y MEHSI ObLIM IPO-
OJieMbl (MaJIeHbKME U HEe OY€Hb), BBI3BAHHBIC TEM, YTO KaXIbIil pa3
s pa3MBIIILJISII, B3BEIIMBAJ BCE «3a» U «IIPOTUB» U IIPUHMUMAJ O0Iy-
MaHHOE, HO HeBepHoe peliieHue. A crapajcs BecTu cebs pa3yMHO.
[Tpo1io MHOTO BpeMEHU, TMOKa S TTOHSIJI: XBAaTUT pa3MbIILIATh! Ot-
BeT Bcerna «/la». He Hamo HUYero B3BelINBaTh, HE HAO TPATUTh YM-
CTBEHHYIO 3HEPrUI0 Ha TIPUHATHUE PELIeHU I, He Hamo yoexxaaTh ceosl,
YTO Ha 3TOT pa3 cUTyanus B KopHe nHast! Eciau Bbl cripamuBaeTe ce-
051, oTBeTOM OymeT «[a»!




‘ B GonpmmHCTBE ciydaeB Ha MPUHSATHE DPEIICHHWS YXOTUT OOJIbIIe
| BpemeHHU, YyeM Ha camo neno. 10 ceKyHa HYXHO Ha TO, YTOOBI OT-
KPBITh OpraHaiizep M MPOCMOTPETh KaJleHIaph, M TOYTH CTOJIBKO Xe,
[ 9TOOBI TOPAa3MBINILIATH O HAJAECKHOCTHU CBOCH MaMSITH M O HEHYXKHO-
| CTM IPOBEPKH.

MHor1e U3 3TUX BOIPOCOB SKBUBAJIEHTHBI BOIpocy «Ubedl maMaTtu |
cIemyeT OBepATh- MO WM opraHaiizepa?»> MBI yXe 3HaeM, 94TO |

‘ Hallla ImaMsITh HeHalexXHa, WHadye 3a4eM MBI ITOKYyTaIu opraHaiizep?
Tak monp3yiiTech UM!

A mouru 10 et pa3pabarbeiBaa mpaBuia Ha KaXIbI U3 3TUX CIIyda-

| eB, U IO YOIMBUTEJIbHOMY COBIIAIICHMIO OTBET Ha BCE BOIIPOCHI OAWH
M TOT Xke. M30aBbTe ceds1 OT OOJIE3HEHHOIO OIbITa W MOBEPHTE MHE:
OTBeET - Bcerna «a».

ExeHenenbHbIe COBELIAHUS Y PYKOBOICTBA MPOBOAMINCH IO BTOPHHMKAM.
O06xon B MOHEAETbHUK OOBIYHO CHMMAJl MacCy BOIPOCOB, KOTOPbIE B MPO-
THUBHOM cllydyae OOCYXAalnch Obl Ha eXeHeOeIbHOM COBEIIaHWU. DTO MOo-
3BOJIMJIO COKPATUTh COBEIIaHMSI MO BTOpHMKaM. KopoTkue coBellaHUS -
3TO 310POBO!

MeHs youBuMIIO, KaK XOpOIIo paboTaeT Mol MeTol. MeHs TakXkKe yIUBUIIO,
YTO BCe ero 3aMeTHIU. OITHAXIBI, TTOIX0Isd K KOMHATe CHCTEMHBIX alMWHH-
CTPaToOpOB, S HEYasTHHO TTOACIYINajl, KaK KTO-TO TTpou3Hec: «A BOT M Tom
HAHOCUT HaM BH3UT», TTOCIIE YeTO pa3aaycs KOPOTKUIA CMEIIIOK.

OHu cMmesIUCh Hajgo MHoM. Jlymaere, s1 uto-To usMeHwi? Cran coBepiaTh
00X0I MO pa3HBIM JTHSM, YTOOBI OBITH MeHee IpeackazyeMbiM? Het. Jls
9TOTO 51 CIMIIKOM HEBO3MYTHUM.

Co BpEMCHEM d 3aMC€THJI, YTO IMOAYMHCHHBLIC ITJIAHUPYIOT pa60q1/1171 JCHb
B COOTBETCTBMU C MOMMU BU3BUTaAMMU. Hopoﬁ, Korga g 3axXxoauj, y HUX Ha
JOCKE yXK€ OBLIT CITMCOK BOIIPOCOB, HEOOXOIUMBIX IS O6Cy}KI[€HI/ISI.

W3 3100t McTOpUH MOKHO M3BJIeYb IBa ypOKa:
+ PaspaGoraiiTe polenypy, Kotopas peliaeT Ballld ITpoOIeMEI.

*  BrImonHsiiTe 3Ty Mpolleaypy Mpeacka3yeMo, YTOObI ApyTrrue MOTJIN TuTa-
HHUpPOBAaTh CBOM JeJIa B COOTBETCTBUH C HEIO.

Mpoueaypa 5: 06xo4 KNMEHTOB

Ecnm BB KaK cUCTEMHBII aIMUHUCTPATOP 0OCIIyXXKMBaeTe COTPYIHUKOB, pa-
0oTaloIMX B TOM XK€ 3IaHUM, BBl MOXKETE IOBBICUTh CTEIIEHb MX YIOBIIETBO-
PEHHOCTH C TIOMOIIBIO €XEeIHEBHOIO 00Xoaa. 3aXoauTe K KJIMeHTaM, pa3ro-
BapuBaliTe ¢ HUMU, OTBeYaliTe Ha BOIIPOCHI, YCTpaHSIATe MEJIKHUE IpolIie-
MBI, PEeTUCTpUpYyiiTe OoJiee CIIOXHBIE, YTOOBI 3aHATHCS MMM IMO3XKe, U T. 1.
Kax MUHMMYM 3TO YIy4YIINT Ballle B3aUMOIIOHMMaHNe, YTO yXKe caMo IO Ce-
0c LIEHHO.
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HexkoTopoe BpeMs s paboTal ¢ CUCTEMHBIM aAMHHUCTPATOPOM, ¥ KOTOPOTO
ObLIM OYEHb 3aCTEHUYMBBIE KIUEHTbI. OHM ObLIM MPEKPACHBIMU CITEIIUAIM -
CTaMHM, HO TIJI0XO0 pa3dupanuch B KOMITbIoTepaX. OObIYHO OHU HE COODIaIn
0 CBOUX MpoOJIeMax OTYACTU M3-3a CBOEH 3aCTEHYMBOCTHU, OTUYACTU U3-3a TO-
ro, YTO TIPEAbIAYIINIA CUCTEMHBI aAIMUHUCTPATOP BCErIa HaXOAUJICS B Iyp-
HOM HAaCTpOeHWHU. B pesynbrate oHU mpuberain K KaKUM-TO Mano3ddex-
TUBHBIM OOXOIHBIM pelleHUsIM. Korga aTo BHISICHUIIOCH, MOM KoJuiera Obl-
CTPO BCE UCTIPAaBHII, OOJIETYMB UM XKU3Hb.

Korga s y3Ham, 4To OH coBepllaeT eXeIHEBHBIM 00X0n KJIMEHTOB IS pe-
LIeHUs Mpo6ieM, 1 OblT MOTPSICEH. DTO IIJIO Bpa3pes ¢ Hallleil MOJTUTUKOM
duKcrupoBaHUs Bcex MPoOJIeM ¢ MOMOIIBIO CUCTEMbI PETMCTPallMU 3arpo-
coB! Takoe noBefeHUE OGPOCATO BBI30B HAIIIMM ITOTIBITKAM 3aCTABUTh KJIMEH-
TOB OTIPABJISITh JIEKTPOHHBIE COOOIICHMS ¢ TIPOCchOOil 0 momMolnu. Paspe
3TO MPAaBUIBHO?

Bcxkope s moHs1, 4TO 3TO O4eHb paBMILHO. JItonu (0COOEHHO Te, KTO He pa3-
OupaeTcsl B KOMITbIOTEpax) OOBIYHO HE COOOIIAIOT O TOM, YTO IIPUYMHSIET UM
Heyao0CTBO B paboTe, AyMasi, YTO TaK M AOJIXKHO ObIThb. PerynsipHbiii 00xo7,
KJIMEHTOB IO3BOJIMJ MOEMY KOJIJIeTe YCTPaHUTh 3TU HEYI00CTBA U ITOBBICUTD
MIPOAYKTUBHOCTh paboTel. Kpome TOro, sTo ImoMorjio HalaauTh XOPOIIIVe
B3aMMOOTHOIIEHHUSI MEXIY CHCTEMHBIM aIMWUHUCTPATOPOM M KIIMEHTAMMU.
B pesynbTaTe CHCTEMHOro agMMHMCTPATOpa CTAJIM IIPUTJAIaTh Ha OOCYX-
IeHre OyIyIMX MPOEKTOB, YTO MO3BOJIMIO M30€XKaTh MHOTUX ITPOOJIEM.

He npuMeHsiiTe 3TOT METOM, €CJIM BBl HE YMEETE TOBOPUTH JIIOISIM <«HET».
OnnHa u3 npu4uH ero 3OEeKTUBHOCTU 3aKI09aaach B TOM, UTO MOM KoJIjIeTa
clieloBajl MPUHINWITY, SBISIOMIEMYCS Pa3HOBUAHOCTbIO MpuHIMMNA «Jlee-
TUPYITE, pETUCTPUPYITE WM JeCTBYITE», ONMMCAaHHOTO B riase 2. A Hazo-
BY 3Ty Pa3HOBMAHOCTH TakK: «McHpaBisiiiTe, peTUCTPUPYUATE WUIN COUYB-
CTBYHWTE».

*  MHcnpaeaenune. Eciu npoGiema pernaiach ObICTpee, YEM 3a TIBE MUHYTHI,
MOl KoJIjIera MCIIpaBJIsll BCe TYT Xe.

*  Peructpammsa. Eciu mpoGiema Oblia cepbe3HE, OH moMoraa KJIMEHTY
COCTaBUTbH 3JEKTPOHHOE COOOIIEHNE M OTIIPAaBUTh €r0 CHUCTEME PErucT-
paluu 3aIpocoB. DTa I'PyIIa KJIMEHTOB HE IPUBBIKJIA OTIPABIATH 3a-
IIPOCH 1 mobauBajach aenaTh 3To. I[log pyKoBOICTBOM CHCTEMHOTO aj-
MUHHCTpATOpa Ipolieaypa He Ka3alach UM TaKOM CTPaIlHOM.

*  CouyBctBue. MIHOTIA KIIMEHTHI 00paIladCh C HEBBIITOJHUMBIMH IIPOCh-
0amMu UM cooduianu o0 U3BeCTHON MpobjeMe, pellieHre KOTOPOou ObLIo
YK€ 3alJIaHupOBaHO Ha O6yayiiee. Moii Koyiera oOHapyXui, 4TO B 3TOM
cllydae caMoe JIy4Illee - BBIpa3uTh COUYBCTBUE, HO 0e3 CHUCXOXIECHUS.
«/la, - B3ABIXaJl OH, - BeCchMa HEYyHOOHO, UYTO cUCTeMa paboTaeT TaKNM
obpazom». KinneHT cornaiuancs v OblI JOBOJIEH Te€M, UYTO Ha €ro Xajuooy
oTpearupoBajn. 3aTeM Moi KoJjera roopui: «He mymaro, 9to 3aech
MOXHO YTO-TO MCIPaBUTh, HO, BEPOSTHO, KTO-HUOYIb HaWIeT pele-
HHue». KiMeHT BBIMTPBIBAJ OT TOTO, UTO TOJydYasa ITOATBEepXKIeHWE He-
YCTPaAaHUMOCTH TIPOOJIEMBI, a He ocTaBajIcd B HeBeIeHUHN. Moit Kosera
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BBIMTPBIBAJI OT TOTO, UYTO HepellaeMble BOIIPOCH! He MOIaaald B CUCTEMY
perucTpaunu, a oH Jydlle MMOHUMAJ mnoyioxeHue aeia. OH perucTpupo-
BaJl TaKKE 3aIIpOChl B CBoeM opraHaiizepe. Eciu pelieHue Bce-Taku Ha-
XOJUJIOCh, OH BO3BpAIlaICsA K KJIMEHTY U BBITJISIACT 9yIOTBOPLIEM.

BaxxHbIii MOMEHT 3aKJII0YAJICS B TOM, YTO 3TOT CUCTEMHBII aIMUHUCTPATOP
He TBITAJICS PEUIUTh KaxXayo MpobjeMy Ha mecTe. MHorma o6xom KIMEHTOB
ObLT MPOCTO caMbIM 3((HEKTUBHBIM CIIOCOOOM cOopa 3aIpoCcoB, KOTOPhIE BbI-
MOJIHSJMCH TT03Xe. B npyrux ciydasix Mol KoJjuiera yctaHaBiIuBaJl ¢ KJIUEH-
TaMM XOPOIIHUE OTHOIIEHUS, TTO3BOJISIBIINE JTyYIlle TTOHSITh UX HYXIbI B JOJI-
TOCPOYHOI MepCIeKTUBe. A MHOTIA 3TO OBUI MPOCTO CIOCOO BBIPA3HUTh CO-
YYBCTBHE JIIOASIM, CTOJKHYBIIMMCS ¢ HEpa3pelIuMoi pooIeMoid.

4 momo3peBato, YTO KOraa MO KoJjijiera MpUCTYIIUI K CBOMM 00XomaM, OH
ObLJT OLIEJIOMJIEH OTPOMHBIM KOJWYECTBOM BOIIPOCOB, ¢ KOTOPBIMU K HEMY
obpamanuchk. Kak g yxe ckazaj, He UCIIOJb3yTe 3TOT METO/, €CIU BBl HE
yMeeTe TOBOPUTH JIIOAsIM «HeT». OH TpebyeT caMOAMCIUTIIMHBI, UHAUE BbI
BeCh JcHb ITPOTOBOPUTE C TIEPBBIM KiiMeHTOM. OIHAKO CO BpeMEHeM IepBO-
HayvaJbHBI HAIJIBIB HEpeIIeHHbIX BOIPOCOB PAacCOCETCS, W PEeTyJsipHBIN
00X0J1 CTaHET CPOJHM NPOLIEAYPE OOCIYXNUBAHUSA TEXHUKHU.

Mpouepypa 6: npepgBapuTenbHas KOMNUNALUSA
AEeNCTBUA CUCTEMHOro agMmMHUcCTpaTopa

B nipeaucnoBum s1 pacckasall ICTOPUIO O 3aMeHEe MAarHUTHBIX JICHT IJIST pe-
3¢pPBHOTO KOMUPOBaHUs. DTO ObLIAa Hejlerkas 3amada, MOoCKOJIbKY UMEOCh
BOCEMb JICHTOYHBIX CEPBEPOB, M Ha JIIOOOM 13 HUX B JII00OI AeHb MOTLJIa TI0-
TpeOoBaThbCs HOBas JieHTa (a Morjia U He ToTpeboBaThcs). Kaxnbiii 1eHb 5
MMPUHUMAJICS BBICUMTHIBATh, Ha KaKMX JIEHTaX HAKOMWJIOCH TOCTATOYHO
UHGOPMALIUU, YTOOBI HY>KHO OBUIO YCTAHOBUTH MYCTYIO JICHTY (MHBIMU CJIO-
BaMM, Ha KaKUX JICHTaX He OCTaJIOCh MeCTa JJisl pe3epBHBIX KOIMUi, KOTO-
pBIe OyIyT CO3JaHbBl CETOAHS BeUepoM). 3aTeM ST Opajl HOBBIC JICHTHI M 00X0-
T BOCEMb CEPBEPOB, Pa30pPOCAHHBIX IO BCeMY 3AaHUIO.

B xoHIIe KOHIIOB ST 0OCO3HAJI, UTO MOTY U30eXaTh MOPOKU C pacyeTaMu, €CIu
Oyay MeHSITh JIEHTHI Ha «0OJIBIINX» cepBepax KaXKAbIi IeHb, a Ha «MaJIeHb-
KMX» OJWH WJIK JBa pa3a B HEJEI0. DTO IIPUBEIO K OTPOMHOM 9KOHOMUU He
TOJIBKO MOETO BpeMEHU, HO U PECypCOB MOETO MO3ra.

D10 OBLI TOT Cly4yaif, KOTana Hamo OBIJIO «HE AymMaTh, a AeiicTBoBaTh». Ko-
HEYHO, JIEHTa IIPU 3TOM PacxoA0Bajach He CaMbIM 9KOHOMHBIM 00pa3oM, HO
MOE BpeMsl TOpOXKe JICHTHI.

B IPOJOJIKEHUEC 3TOM UCTOpUMH 3aMEdy, 4YTO A OOBIYHO 3aMEHSIT JICHTBI
B KOHIIC pa6oqero nHsa. Ecnu s Obut morsonieH IIPOCKTOM (a IIO4YTHU BCEraa
Tak OHO 1 61:-1)'[0), s1 BCIIOMWHAJI 0 3aM€HE JIEHT TOCTaTOYHO MO3aHO. S 1 Tak
3dCHM2KMBAJICA OOINO3IHa, a U3-3a HEOOXOIUMOCT MEHSITh JIEHTHI yxoania
C paGOTbI emre mo3xe. Korma s HaImpaBJIAJICA ITOCJIC pa6OTI>I JIOMOM WJIM Ha
OJTHO M3 MHOTOUYMCJICHHBIX 00IIIECTBEHHBIX MCpOHpI/IHTI/Iﬁ, B KOTOPBIX HCU3-
MCHHO Y4YacCTBOBaJ, {d 3JIMJICA Ha «3THU 4YCPTOBBI JICHTBI, M3-3a KOTOPbIX
OITATH OIla3dbIBAarO».
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TpeboBaoch pa3paboTaTh Oojiee yIauHoOe paclucaHue, W s MpuayMa Ta-
KO€ 3aKJINHAHKE:

ExenHeBHBIC ea HAmO AejlaTh B HA4YasIe JHS.

BnocneacTtBum, Korma Kaxjaoe MOE YTPO CTajlo HAYMHAThLCS C IUIaHMpOBa-
HUsS corinacHo cucrteMme LIMKJ, HaMBBICIIMI MPUOPUTET S Ha3Hadasa Ieay
«3aMeHa JIeHT».

B pesynbTaTe y MEeHSI CTajlo OQHOI TOJIOBHOM GOJIbI0 MEHbIIE (B TOM CMbIC-
Jie, YTO MHe OOJIbIlIe He HY>KHO OBLIO BeCh JICHb Pa3MBILLISTh, KaKYIO JCHTY
3aMEHUTH), U I CMOT COCPEIOTOUUTHCS Ha paboTe U MEHbIIIe OECITOKOUTHCS.
4 mpuxoausl IOMOI B XOpOIlleM HACTPOCHWHU M He OYeHb Mo3aHO. B Havae
KaxJa0ro paboyero AHSI s UCIBITBIBAJ OLIYIIEHUE, YTO CAEIANl YTO-TO BaXK-
HOeE, JIa TaK OHO U OBLJIO.

Mpouenypa 7: B cnyyae c609 cBA3bIBaTECh C PYKOBOACTBOM

OnHaxnel B pupMme, TIe 1 padoTai, IIpon3o1Ies cooi ajiekTponutanus. Cu-
Tyalus ycyryossuiach OTCYTCTBUEM CBSI3M MEXIY CUCTEMHBIMU aIMUHUCT-
paTopaMu, ¢ OJHON CTOPOHBI, M1 PYKOBOACTBOM M KJIMEHTaMH, C APYroii. Py-
KOBOJICTBO CUMTAJIO, YTO €r0o CJIeJ0Baj0 MU3BECTUTh O MpoOJeMe paHblie,
a CUCTeMHbIe aIMUHUCTPATOPBI CYMTANIU, YTO UM HE JAIOT CIIOKONHO pa3o-
Opatbcst B TipoOsiemMe. £ yBepeH, 4TO ¢ BAaMM HUYETO MOAOOHOTO He ciayda-
Joch. My Bce-Taku ciydyanoch?..

ITocme sTOrO COOBITHS MBI pa3padoTajiy Mpolexaypy Ha Oymymee. B koHIe
KOHIIOB, HE ITOCJIEAHMI XKe 3TO COOIA.

IIponenaypa ObLIa TIPOCTa: B TEUEHME Yaca COOOIINTL O cO0e KOHKPETHOMY
MeHekepy (medy cTapliero CMCTEMHOTO aAMUHUCTPATOpa), Hdaxke eciu
3TO CJIYYUJIOCH TTO3IHO HOUYbIO. CUCTEMHBIE aIMUHUCTPATOPHI Aajiee TOXK-
HBI KaXIble ToJYaca J0KJIaabIBaTh 3TOMY MEHEIXEPY O COCTOSTHUU e 10
TeX Mop, MokKa ImpobiieMa He OymeT ycTpaHeHa. OH cO CBOE€M CTOPOHBI JI0JI-
K€H M3BECTUTh 00Jiee BBICOKOE PYKOBOACTBO M KJIMEHTOB (eciau cOoil He
MIPUBEJI K HAPYIIEHUIO CBSI3U C HUMM ), UTOOBI CUCTEMHBIE aIMUHUCTPATOPHI
MOIJIM COCPEIOTOUYUTRLCS Ha TIpobiieMe.

Oro ObLTa MpocTas Npoleaypa, U oHa xopoiilo padotana. XKajib, ee He cy-
IIECTBOBAJIO BO BpeMsI TOM MepBOIi aBapyu.

Ecimm Banra komnaHus paboTaeT Ha BUY Y BCeX (IIPUBETCTBYIO TPYKEHUKOB
Amazon, Google n Yahoo!), momoOHag mpolenypa HOJKHA OXBaThIBaTh W
OTJIEJ IO CBSI3SIM C OOIIECTBEHHOCThIO. BaxkHO pa3paboTaTh 3Ty MpoOLEaypy
IO TIEPBOTO CEPbe3HOTO cOO0s, Aaxe eCl AUCKYCCHST 00elaeT ObITh HAIpsI-
XeHHoi. MHorma cbou cToib IPaHAMO3HBI, YTO MPUBJIEKAIOT BHUMaHUE
npeccel. HeTpynHo mpenctaBuTh cebe, Kakas IIyMHUXa MOXET IOIHSTHCH.
Heckonbko et Hazam mocTtaToOuyHO ObUTO cKa3aTh «MHTEpHeT» MM «KOM-
MbIOTEepHAsT 6€30MaCHOCTb», YTOOBI COEXKAINCH MPEICTABUTEIN BCEX CPEACTB
MaccoBoii mHpopManuu. (Temeph OHM IIPECHITUINCH, U COOOIIICHMST TUTIA
«JIppa B cucreme Oe3omacHocTH Microsoft mmpuHecaa YyOBITKM MUWJIJIMOHY
¢upM» OOJIBIIIE HE CIMTAIOTCS HOBOCTIMHU.) TeM He MeHee, eCIu Balll Om3-



HeC TOCTATOYHO IIMPOK, BAXXHO 3apaHee COBMECTHO C OTHEJIOM IO CBSI3IM
¢ OOIIECTBEHHOCTHIO Pa3paboTaTh CTPATETHIO OOIIEHUS ¢ ITpeccoii. Bel qoirk-
HbI 3HaTh, K KOMY HAITPaBUTh XYPHAJIUCTOB, €CJIM OHU CTAHYT BaM 3BOHUTb.
Ecnu Takoro miaHa HeT, caMoe Jydllee- oTBeuyaTh «be3 KoMMeHTapueB»
M KJIACTh TPYOKy ellle A0 TOTOo, KaK BaM 3aX04YeTCs YTO-HUOYIb HOOABUTH.
[ToroBopuTh C KypHaJIUCTOM BeChbMa 3aMaHYMBO, HO MHOTHE CUCTEMHbIE
aIMUHUCTPATOPBI CYUTAIOT, YTO BO BpeMsl aBapuHU CJIeIyeT pellaThb TEXHU-
yeckue mpobiemsbl. [1ycTh peccoit 3aHMMAalOTCs Te, KOMY IMOJIOXKEHO.

Mpoueaypa 8: aBTOMaTu4yeckas npoBepka
NPV BbINOJIHEHUN HEKOTOPbIX AEeUCTBUN

YToO6hI He 3amepeTh KIIOYU B MalllMHE, S BEIPA00Tall TAKYIO TPUBLIUKY: 3a-
KpbIBast ABEpIy MIpaBOM PYKOi, 1 CKUMAIO JIEBBIN KyJlaK, YTOOBI TIOYYBCT-
BOBaTh KJTIOUM. S 3aXJI0MbIBalO ABEPILY, TOJILKO €CIIM JEpPXKY B JEBOU pyKe
KJII0YM. AHAJIOTUYHBINM PUTYAJ 1 BBITTOJIHSIO, BEIXOIS U3 IOMa.

Henbasa CKa3aTb, YTO 4 4aCTO OCTaBJIAJI KIIOYM 3a 3aHCpTOI71 JABCPbIO, HO
CJIy4aJaocChb 3TO KaX bl i pa3 B CaMO€ HEIMOAXOAAIIECEC BPEMA, 1 HA PCIICHUC
HpO6JICMBI YXOOMJIO HECKOJIbKO YaCOB.

NMone3Hasa HacTpoKa KOMaHAbI ping ‘

OdeHb yno0HO, €cliv ping U3JaeT 3BYKOBOW CHUTHaI MoOcie KaxXaoun |
YCMENTHOW MONBITKU. BBl MOXeTe HAXOOUTBHCS B JTIOOOM MECTE KOM-
HaTbhl U OTCOEIUHSATh KaOenu, He TIoA0erast TO U AeN0 K 9KpaHy JUIs
TMIPOBEPKMU ping.

|
B Linux 3BykoBO#1 CMTHaJI BKJIIOYAETCS C TIOMOIIIBIO OIIIMM -2 KOMaH- ‘
bl ping. ‘
B OC Solaris 1 gpyrux UNIX-nogo6HbIX crcTeMax, e OTCYTCTBYET |
| ommus -a, MOXHO HMpUOETHYTH K ClieaylollieMy TpIOKy. BeiBox mpo- |
TpaMMBI ping COOEPKUT ABOETOYME TOJBKO B TEX CTPOYKAX, KOTOPHIE
| coobuiaior 06 yara4HO! nonbiTke. HanpasbTe BbIBOI Ha BXO KOMaH-
I IBI tr, TPAaHCIUPYIOIIEH Kaxmaoe nBoeroune B cuMmBoi Ci-G (To ecThb
|

3BYKOBOW CUTHAI).

|
|
' (YTo6bl «ITMHTOBaHME» ObLIO HENMpepbIBHLIM, B Solaris' HyxXHO 3a- .
|  maTh ImepekJIrovarTesb -s. B ipyrux cucremax 3To He Tpebyercs.) i

| YTo068I nociienoBaTeabHOCTh Ciil-G 0TOOpa3niaachk B KOMaHIHOM CTPO- |
Ke, BaM, BO3MOKXHO, IIPUIETCS IIPEIBAPUTH €€ TTOCIET0BATEIbHOCTRIO |
| Ctd-V. To ecTb BBl IOJIXKHBI HaNleyaTaTh: ‘

[

Ol A7 Aol

sa E8 | TR + T TR O
7,00 | IR CTRL-V CTRL-G

lows Towxe. — ITpumey. Hayy. p



Kakoe oTHoOIIEHHE 3TO UMeeT K CHCTEMHOMY aIMUHUCTpUpoBaHuio? Ecth
MHOXECTBO aBTOMATUYECKUX MPOBEPOK, KOTOPBIE MBI MOXEM CIE/IaTh Ya-
CTBIO CBOEH paGoOTHI:

* BbIxoas U3 KOMHaThI, 3anMpalolleiicss Ha KOIOBbII 3aMOK, sl TPOBEPSIIO,
HaXOAUTCS JIU JIEKTPOHHBIN KJTI04 Y MeHS B kKapmaHe. (CMmexHoe mpa-
BUJIO: 51 HUKOTJa HY HA CEKYHIy HE KJIaJy 3JE€KTPOHHBIN KJIIOY Ha CTOJI,
Ha 1oJi, Kyaa-To emie. OH Bceraa y MeHsSI B KapMaHe, a KapMaH Bcerma
MpU MHE.)

° Haxonsice pAaaoOM C O60py,E[OBaHI/ICM, A BCEraa IMpoOBEPsAIO ITOTOK BO3AyXa.
B YaCTHOCTU, CMOTPIO, HE NEPEKPLITHI JIM BEHTUJIIATOPLI ITIOCTOPOHHUMUN
npeaMeTaMu.

* Bcskuii pa3, korma B pupmMe MOSIBJISIETCS HOBBINM COTPYIHMK, ST 3HAKOM-
JIIOCh C HUM, pelllaio ero TeKyIIue MpOoOIeMbl, eClIi TaKOBbIe MMEIOTCS,
1 00BSICHSII0, KaK 3allpallnBaTh MOMOIIbL B OyaymmeM. Eciu s TyT Xe pe-
Iy ero Mpo6JieMbl, OH ObICTpee MPUCTYITUT K paboTe, a YeM paHbIIe 5 Ha-
Y4y €ro I0JIb30BaThCs CUCTEMOM PETMCTpAllMU 3alpocoB (a He 3BOHUTH
MHE HalpsMyl0), TeM JIy4Ille I CMOTY IIJIAHUPOBATh CBOE BPEMSI.

*  BcTpedas He3HAKOMOTO YeloBeKa, S BCeraa yiablbaloch, MPeaCTaBIsIIOCh
U CIIPAIIMBal0 ero uMs. Sl mpoly pa3pelieHUs U3yYUTh ero 6eMIK, 00b-
SICHSIST 3TO TeM, YTO MOSI 3pUTeJIbHas MaMATh paboTaet yy4diine. HoBbie
COTPYIHUKHU AyMAIOT, YTO 3TO s TAKOW NMpUBETIMBBLIA. Ha camom mene
s CJIEXY, He IIPOHUK JIK B GUPMY 3JIOYMBIIITICHHUK.

+ Ilpexme yeM OTCOEOTUHMTH CETEBOIM Kabellb, S 3aITycKalo IIPOrpaMmy ping
(c eXXeCeKyHIHO MPOBEepKOil), KOTopas 3apeTUCTPUPYET OOPBIB CBS3H,
€CJI ST OTCOEIUHIO He TOT Kabellb.

*  Kaxnapiii pa3, korma s go6aBisii0 HOBOE IMpPaBUJIO IJIsI OpaHAMAayapa,
s cCHayaja 3aMycKal JEMOHCTpalUI0 TOro, 4TO COOMparch OJIOKUPO-
BaTb, YTOOBI YOSIUTHCS, YTO ITOM OJOKMPOBKU €lle HET. 3aTeM s CO3-
a0 TMpaBuio AJs OpaHamayspa. S cHoBa MOBTOPSIIO JEMOHCTpALUIO,
4TOOBI MPOBEPUTH, paboTtaet mu npaBuio. (Eciau g He 3amyly AeMOHCT-
paluuio 10 CO3IaHUs MpaBuUia, s HE CMOTY YIOCTOBEPUTHCS, UTO OHO pa-
0oTaeT, Kak 3aayMaHo.)

Mpoueaypa 9: co3paHne pe3epBHON KON
nepen peanakruposaHuem dpanmna

Cobupasich pegakTupoBaTth (aiil KOHGUTrypairu, s Bceraa co3nalo ero pe-
3epBHYIO KOMU10. Sl HUKOrAa He pa3MBbILLJISIIO O TOM, 1OCTaTOYHYIO JIU LIeH-
HOCTb OH TipeacTaBiseT. Eciu BO3HUK Takoil BOoMpoc, Ha HETo clenyeT oT-
BeTuTh «Jla». { Bcerma coznaro pe3epBHbIC KOMUU MO eAMHOMY NTpaBUIy, He
TpaTsl BpeMsl Ha MOWCKHW ONTUMAJIbHOTO pellleHusi. Mosi cucTeMa COCTOUT
B TOM, YTOOBI MMS$ KOMUU BKJIIOYAIO B cebsl ceromHsiuiHow aaty. Hampu-
Mep, daiin named.conf xonupyetcs: B daiin named.conf-20060120 (20 sH-
Baps 2006 roma). f mpoGoBasl MCIIOJIB30BATh MATy MOCICIHErO U3MEHEHUS
¢aiina, Ho mpulIea K BbIBOAY, YTO Jyyllle BKJIHOYaTh B UMs ¢aiina cero-
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IHSIIHIOW JaTy. DTO MO3BOJISIET OTCIAEANTh, KOIma s peIaKTupoBall (aii.
B UNIX g Mory nmpocMmoTpeTh daitn B permo3utopunn RCS u yBugeTs ncTo-
pUI0 M3MEHEHM, MPaKTUIECKN YXOMSIIYyl0 B OECKOHEUYHOCTh (Dojiee mom-
poOHO 00 3TOM cKa3aHO B IiiaBe 13).

Bcerma ecth cobma3H cka3ath cebe: «4 BHOIIY He3HAUYUTENIbHOE U3MEHEHHE,
KOTOpOE BCErda CMOI'Y OTMEHUTh BPYUYHYIO» MM «S DKCIEPT; 1 HUYETO HE
nepenyrap». OIHAKO OMBIT MOKA3bIBAET, YTO BCE-TAaKM JIy4lle CO3IaTh pe-
3epBHYI0 Komuio. OCOOEHHO eCIu Yepe3 TPU Heleau MIPUIETCS JIOMAaTh rojio-
BY Hall TeM, TIOUYeMy OJHA U3 CIYXO0 mpekpaTnia GyHKIIMOHUPOBAHHKE.

Mpouepypa 10: cnucok Bewen B fopory

4 mHoro nyreuectBylo. PaHbliie 1 TO U A€o0 3a0bIBajl YTO-HUOYIAb B3SIThb
B IOPOTY, a €CIIM W He 3a0bIBajl, TO BCE PaBHO HEpBHMWYAJ. a BIPYT BCe XKe
yTo-TO 3a0B11? KoMy HyXKeH Takoii ctpecc?

TCHCDB A 3aIllMCbIBAI0 BCEC, YTO HYXHO B3ATb B IIOC3AKY, B npaBoﬁ qyactn
CTpaHMYKU opraHaﬁsepa, Ha KOTOpOI7[ CTOUT JaTa moe3nku. B TeueHue He-
CKOJIbKUX HEACIb (I/IJ'[I/I MGCHHCB), NIPpCAIICCTBYIOIINX IMMOC3OKE, A 3allNChI-
Baro B opraHaI“/’I3ep BCE, YTO MHE MOXET TMOHAT00MUTHCH. HOCKOJ’[LKY C opra-
Ha1713ep0M A HE pacCTaroCb, HXU OAHA UACA HE MMpoImagacT.

Korma g aKyro 4€MOJaH, A IMOCTCIICHHO 3a4€PKMUBAI0 ITYHKTBI 3TOIr0 CIIMCKa.

4 cozpmaio BTOpO# CIMCOK, KyJa BKIIOYAlO0 BelM, KOTOpbIe HEOOXOIUMO
UMETh MO PYKOW B MOMEHT BBIXOJA U3 JoMa. DTO OUJIETHI, OYyMaXHUK, 4e-
MOJAHBI U T. A. Takoil CIUCOK IMOMOTaeT MHE YJIOXUTh Bce B 6araxxHuk. Ec-
JIM MEHSI TIOABO3UT TNPUSATENIb, sI CTABIIIO BCe 3TU BEIM Yy ABepeil, 4TOOBI He
TEepSATh BpeMsI, KOTJa OH 3a MHOU 3aeJerT.

a HCITIOJIB3YIO OTHU CIIMCKM KaK IJId KOMaHOWPOBOK, TaK W OJIA HEOCITOBBIX
noe3nok. S He X041y OTKa3bIBATbCA OT IMPHUBBIYKH TOJBKO IMTOTOMY, YTO OT-
IpaBJIAIOCh B MYTCIIECCTBUE padll yOOBOJILCTBUA. Ha ocHoge CTapbIX CIIM-
CKOB 5 COCTaBJISIIO HOBBIE. ba3oBhIi criMCcOK XpaHUTCA B MOEM opraHaﬁ3epe.

Kak pa3pabartbiBaTb COGCTBEHHbIE NPOLEeAypbLI

BB paccMoTpeny HECKOJIBKO TIPOLEAYp, KOTOPhIE CYKAT MHE BepOil 1 MpaB-
nmoii. Kak Bam pa3paboTaTh cOOCTBeHHBIE? BOT HEKOTOpBIE MOMEHTHI, Ha KO-
TOpBIE CIeayeT 0OpaTUTh BHUMAaHHE.

» TloBTOpsIONIMECS COOBITHSA, HE BKIIIOYEHHbIE B pacnucanue. YacTo ObiBa-
€T, YTO KaKOe-TO JIeJI0 UM COBElllaHue TTOBTOPSIETCS HECKOJILKO pa3 B He-
nemo (Mau Mecsill), HO B TIJIaH He BKJoYaeTcs. YJY4YIIUTCS JIU CUTya-
1Ms, €CIU Bbl BKJIOUMTE 3TO Jesio B pacnucanue? He yxonut jiu y Bac
0oJibllle IHEPTUM Ha TO, YTOOBI JOTOBOPUTHCS O BCTpeue, YeM Ha IMOATro-
TOBKY K Heit? Eciu aT0 Tak, To pa3paboraiite pacnucanue. [1pennoxu-
Te JIeHb M Yac (0o KaKylo-TO MOCIeq0BaTeIbHOCTb JHEH) ISl pErysip-
HBIX COBELIaHUI U 1o6eiTech corjlacusi OCTaIbHBIX YYaCTHUKOB.



O0ciyxuBaHue TeXHUKH. Pa6oTa cicTeMHOT0 aIMUHUCTPATOPA BO MHO-
TOM MOXOXa Ha paboTy cagoBHMUKA. BBl TOJKHBI TMTOHEMHOTY TOJOTH
COpHSKHM Kaxnylo Heaemo. Henb3s cienaTh BCIO MPOMOJKY 3a Mapy BbI-
XOIHBIX B Havdaje JieTa M MOTOM 3aropath 10 KOHIIa ce3oHa. Eciu Bam
MIPUXOIUTCS BBIMOJHATH KaKyl0-TO PabOTy eXeOHEBHO (eXeHeIelbHO,
exXXeMeCIYHO), IPEBpaTUTE ee B IIpolieaypy. Eciiv Bl 3aTesiiv BHIOpAChI-
BaTh XJIaM, IMOCBITUTE 3TOMY JeJly OIWH Yac exeaHeBHO. Eciu BB mpo-
BOJIWTE PEBM3UIO IMOJIb30BATEILCKON 0a3bl TaHHBIX, MPOBEPSST 3alUCU
YBOJIUBIIUXCSI COTPYAHUKOB, TMpocMaTpuBaiiTe mo 100 yuyeTHBIX 3amu-
celf eXXeTHEeBHO, TTOKA He 3aKOHYUTE.

IMoanepxkka ApyKeCKHX | JIeJIOBBIX B3aMMOOTHOIIEHuil. YelioBeuecKkue

B3aMMOOTHONLIEHUS TPeOYIOT MOAMEPXKKH, U 30eCh TOXE YMECTHA aHAJIO-
rust ¢ paboroii canoBHUKa. (OHM pacUBETAIOT, €CJU BhI TPYAOJIIOOUBHI,
YaXHYT, €CJIU 3a0bLIM O HUX, U MOTUOAIOT, €ClIK BBl Yepecuyp YCepaHbI.)
HeoGxonumo ToamepXuBaTh B3aMMOOTHOIIEHUSI ¢ YETBHIPbMS TpyIIia-
MU: KJIWEHTHI (VI TPeACTAaBUTENU TPYII KIWEHTOB), MOTYUHEHHEIE,
CUCTEMHBIE aAMUHUCTPATOPHl APYTMX KOMIIAHMI M HayajlbCTBO. Pery-
JISIPHO JIX BBI O0IIIaeTeCh C TMIPEACTaBUTENSIMU STUX rpymnn? Kiod K npo-
deccroHAIBLHOMY POCTY B TOM, YTOOBI MOAAEPKUBATH B3aMMOOTHOIIIE-
HUSI KPYIJbIA TOM, a He TOJIbKO MOABICKUBAsl HOBYIO paboTy. Bximouure
B CBOE pacHucaHue eXeMECSYHBIN JJaHY ¢ BAllMM PYKOBOOWUTENEM WJIU
¢ KEM-TO M3 Balllero oOIIecTBa.

Koraa pasmMpmuieHysi OTHUMAIOT 00JIbIIIE BpeMeHH, 4eM camo Jejio. Ec-
JIV BBl 3aMETUJIM, YTO Ha Pa3MBbIILJIEHUS O KAKOM-TO JIeJie YXOAUT 00Jb-
111e BpeMeHHU, YeM 3aHsIo Obl ero BeINIOJHEeHUE, chnenalite ero. (He cie-
IyeT MyTaTh pa3MbIIUIEHUS O Jejle U pa3MbIIIJIEHUS MO XOMy €ro Bbl-
MMOJTHEHMS. )

Bemmm, KkoTopbie Bbl YacTo 3a0bBaeTe. CTOJIKHYBIINCH B O4epeaHOM pa3
C HETIPUSITHOCTSIMM M3-3a CBOEH 3a0BIBYUMBOCTH, BBIPAOOTAMTE MPOLICAY-
py Ha Oymymiee. Kaxnabiii Bedep, MpUXoAsl DIOMOM, BelllaiiTe KIIOYM Ha
OJIHO 1 TO XK€ MECTO, 1 Y Bac ITOSIBUTCS MPUBHIYKA OpaTh UX OTTYyIa, BbI-
xons u3 qoMa. Eciau, HanpuMep, BBI JOJDKHBI YTO-TO B3SITh C CO0Oi, BbI-
XOIsl M3 J0Ma, CTaBbTE ITOT IIPEeAMET TaK, YTOOBl OH MeIlal OTKPBITh
IIBEPb, U BBl TOYHO ero He 3a0ymere. HeoOxommmo cormacoBaTh 3TU IIpoO-
Leayphl ¢ YyJeHaMM Balleil ceMbd. HeT cMpbIcia Bcerma KJiacThb OyMax-
HUK Y KJIIOYM Ha CTOJIMK B IIPUXOXEN, ecau Bami(a) cyrpyr(a) Bce paBHO
yoepeT UX Kylda-HuOyab.

He3naunTenbHble WA HU3KONMPHOPUTETHBIE NI€JIa, KOTOPbIE MOXKHO
(HO He CTOWT) WrHOpMpoBaTh. DBEHIBAIOT desla, KOTOpbIE MOXHO WHOTIA
MMPOUTHOPUPOBATh, U HUUETO IJIOXOTO He CAyuynTcss. OQHAKO eC/v BHI T10-
CTYMUTE TaK HEOTHOKPATHO, Y Bac HAUHYTC pobiieMbl. [ITpuMepamu Ta-
KUX JieJ] SBISIFOTCS 3aMeHa JIEHT JJIsI KOIMMMPOBAHUS, 3aKa3 PacXOdHBIX
MarepuagoB M T. I. 3aHeCHUTe MYHKT «3aKa3aTb pacXogHbIe» (MU UYTO
TaM y Bac) B CITIMCOK JeJT Ha KaXIblil MTOHeAebHUK. JIydllle mMpOUrHOpy-
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poBaTb 3TO HAITOMMHAHME B TOT pa3, KOorga HET HEOO0XOAMMOCTH HUYETO
3aKa3bIBaTb, 4YEM 3a0bITh CAEIATh 3aKa3.

Oo0yuenne. HekoTophle XKallyloTCsI, YTO y HUX HET BpeMEHM Ha IOBBIIIIE-
HUe TpoheCCUOHAIBHOTO YpOBHS. Jlpyrue IIaHUPYIOT MOCEIIeHUEe Of-
HUX KypCOB B TOJI, Jaxe eCIv He 3HAloT, 4To TaM Oyner. Kopoue, Huuero
He IMPOM30MIET caMo co0Oii, eC/T Bbl HE ITPUIOKUTE YCUITHIA.

Beith B Kypce. Jlydinie 3arutaHMpoOBaTh OAWH Yac B HEIEIIO0 HA YTEHHE
KYPHAJIOB, YeM MBITAThCS «IOTHATh MOE3[» Pa3 B HECKOJIBKO MECSIIEB.
BriGpachiBaiiTe Bce HEIMMPOUYUTAHHBIEC XXypHAaIbl pa3 B Mecsi. Eciiv BbI He
CMOIIM TIPOYUTATh XYPHAaJI A0 BbIXOJA CIECAYIOIIEro HoMepa, Bbl HUKO-
IJa ero He MmpounTaere. Ecin y Bac HeT OTAENbHOro KabuHeTta, e Obl
Bbl MOIJIM 3amepeThCs U CIIOKOWHO MOYMTATh, HAWIWUTE APYroe MecCTo,
IJe KJIMEHTHI Bac He TOCTaHYT.

PerynsipHo BCTpeyanTech C npeacTaBuTesieM
KJINEHTOB

Korna g pa6oran B Bell Labs, kaxXaplii cMCTeMHBIIT afMUHHUCTPATOP !
00CITyXMBaJl ABE-TPU TPYMIBl KJIUEHTOB (Mbl BCE OKAa3bIBAJIM TEXHU-

4eCKyI0 MOIIEPXKKY BCEM COTPYAHMKAM, HO MPEAIOJarajioch, 4to 3a |
KaXIbIM CHCTEMHBIM aIMMHUCTPATOPOM 3aKPEIUIEH KOHKPETHbBIA |
KOHTUHTEHT TOJIb30BaTeseil). Mbl JOJKHBI OBUIM BCTPEUaThCs C Mpea- |
CTaBUTEJIEM TPYMIIbl KIIMEHTOB ¥ HAaYaJIbHUKOM OTJena, Tae 3Ta Ipyr- |
na paborana. |

Brlita Heerko «BTUCHYTb» 3TU COBEILIAHMS B pacliUCaHUe HaYalbHU- I
KOB OTJIEJIOB, HO T¢ B KOHLIE KOHIIOB CIaBaJMCh, €CJIM TOIydaId obe- |
IIaHWe, YTO COBEIIaHMEe HAUHETCSI BOBPEMS U MPOJIUTCS He JOJIbIIe ‘
15 MuHYT. |
|
|

HavansHMKM OTIEI0B cCUMTAIN KpailHe HEOOBIYHOM CUTYallnIo, B KO-
TOPOI OHU OOIIATMCH HEMOCPEACTBEHHO C CUCTEMHBIMUA AAMUHUCTPA-
TOpaMU, a HE «MI'PAJIM B KOIIKKM-MbIIIKW». OHU 4aCTO IIPOCUJIM IIPO-
IUINTH COBEIIAaHWE MJIM B TeYeHUe |15 MUHYT CTaBWIM 3aaadu, YTOOBI
MOTOM MPEACTaBUTEIb KJIMEHTOB M CUCTEMHbBII aIfMHHUCTPATOP 00-
CYXIaau pelIeHUe 3TUX 3ajJ1ay APYr C APYIrOM.

HekoTtopble HaualbHUKU OTAEIOB COMPOTHUBISIIACH, 3asBJssI, 4YTO
JIeJIETUPOBAJIM BCE 3TU BOIPOCHI MPEICTaBUTENISIM KIMEeHTOB. OmHaKO
Mbl OOHAPYXUJIU, YTO COBEIIaHUs 0e3 MpeACTaBUTENsd afMUHUCTPA-
AU TIPOCTO Hed(OeKTUBHLI. B KOHIIE KOHIIOB MBI JOOMINCH PETy-
JIIPHBIX COBEIIAHUN C KaXXIbIM IpeACTaBUTEIEM T'PYIbl KJIUEHTOB
B IIPUCYTCTBUM HavaJbHUKA OTAE/A, MIOTOMY UTO Hallle yMEHUE CIIy-
IaTh W HAIMW TOCJIeAYIoNIe NeCTBUS JeMOHCTPUPOBAIU LIEHHOCTD
MOAOOHBIX BCTpEY.




YpnaneHue ctapbix npoueayp

Wnorma npuxoauTcss OOHOBJISITh MMPOLICAYPHI.

B ncropuu ¢ 3ampaBKoif aBTOMOOWIISI, pacCKa3aHHOM paHee B 9TOM TJiaBe, S
OTMETWUJI, UYTO B KAKOM-TO MOMEHT 3a0blJI, C Yero Hauajach 3Ta Mpoleaypa, HO
MPOAOJIKAJ BHITIOJHSATH €€. DTO BBI3bIBACT HEKOTOPYIO TpeBory. [IpaBuibHO
JIV IPUAEPXKUBATHCS MPOLIENYPHI, €C/IM HE TOMHMUIIb €€ MPOUcXoxaeHue?

4 cyuralo, 4TO HamoO ITOBEPSTH cebe. Pa3 mpoleaypa ycTaHOBIEHA, 3HAYMT,
s B3BECUJI BCE «3a» U <«IIPOTUB», B TOM YUCJIe U dTHYEeCKKHE. B KOHIIe KOH-
LIOB, peYb MICT O 3aMeHEe MAarHUTHBIX JICHT U 3allpaBKe aBTOMOOWIISI, a He
0 JXKM3HEHHO BaXXHBIX BOIIPOCAX.

4 3aMeTHII, YTO MOPAJIBHO YCTapeBlIre TPOLEAypPhl UCUE3al0T CaAMU COOOIA.
Koraa s momyuun moBbIlIeHWE, M OTBEYaTh 3a CMEHY JICHT CTaJl APYroi co-
TPYAHUK, HAIOOHOCTb B MPOLEAYPE OTHANIA €CTECTBEHHBIM 00pa3oM.

IIporueaypsl CIIOCOOHBI CaMOCTOSITEIbHO MOAU(MUIIMPOBATHCS M 3BOJIIOLINO-
HUpPOBaTh. DTO BaM He ClieHapuu Ha si3biKe Perl, KoTophle, eciiu UX He oTpe-
JIaKTUPOBAaTh, MepecTaloT paboTaTh Mmocje nepeHoca GaiioB Ha Ipyroii cep-
Bep. [Iponenypy BelMoNHsAeTe BBl. BBI ueoBeK, U Bceraa MOXeTe agarTHpPO-
BaTbCsl K HOBOM CUTYallUM.

KoHeuHo, s cTapaloch Bectr cebst TiOKo. Ecim KTO-ToO KpUTUKYET MO TIPH-
BEPXEHHOCTb TOM MJIM MHOW MPOLEIYPe, s BHUMATEIbHO BBICIYIIMBAIO €0
apryMeHThl. MHOTIA 0Ka3biBaeTCs, YTO MO COOECETHNK MPaB.

Pe3iome

+  Xopol1ias nmpoleaypa IMo3BoasIeT BaM 3KOHOMUTh YCUJIMS M COKpalaeT
BpeMsI Ha TPUHSITUE PEIICHUIA.

° HpOHeﬂypr Jar0T BaM BO3MOXHOCTb «OAMH pa3 MnmoaymMarb U MHOT'O pa3
CacjaTb».

+ PaspaGorTaiiTe mpoleaypy, COMIacHO KOTOPOil BbI OymeTe Bcerna 3aIiu-
ChIBaTh Ha3HAYeHHbIE BCTPEUYM M HEOOXOOMMbIe JAejia B oOpraHaiizep
U TIOBCIOTY HOCUTD €T0 C COOOIA.

Yewm Oosbllie Mmporeayp Bbl pa3paboTaeTe, TeM MEHbIIE YMCTBEHHOI 3HEp-
MU BbI Oy/IeTe pacXodoBaTh Ha pellleHWe He3HAYUTEbHBIX BOIIPOCOB M TEM
JIydille Bbl CMOXETE COCPEIOTOYNTHCS Ha TBOPUYECKOM CTOPOHE Balleil Tpo-
deccun. I[IpocMoTpuTe cBOI pabouYUil JeHb HA TIPEAMET BO3MOXKHOCTHU CO3-
NlaHusl COOCTBEHHBIX MpOLIenyp. YKa3zaTeassMU Ha TakKue BO3MOXHOCTH SIB-
JISTIOTCSI:

+ TloBTopsonirecs: COOBITHUSI, HE BKIIFOYEHHBIC B pacCaHue.
* 3aja4u TeXHUYECKOTO OOCTyKMBaHMUSI.
+ Tlogmepxka B3aMMOOTHOIICHUI U pabodeit 00CTaHOBKMU.

° CI/ITyaHI/II/I, B KOTOPBIX pa3MbIIIJICHUA O KAKOM-TO ACJI€ OTHUMAarT 00J1b-
e BpCMCHHM, YEM OHO CaMO.
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naea 3. Pytwn

npouenyps!

BCH_II/I, KOTOPBIC Bbl 4aCTO 3abbIBaeTe.

OnHOpa3oBble WJIM HU3KONPUOPUTETHBIE 3aaui, KOTOPHIC HENb3s BCE
BpeMsI UTHOPUPOBATh.

[MoBeIIeHME TPO(ECCUOHATBEHOTO YPOBHSI.
NHbopMUPOBAaHHOCTh O HOBUHKAX.

3annaHupyiiTe BpeMs Ha YTeHue

Bl He ycnieBaeTe MpoYnUTaTh BCE KOMITBIOTEPHbBIE XYpPHaJIbl, HA KOTO-
phle Tmoanucanuch? 3anaaHupyiTe OOUH Yac Ha YTeHUE KaXIylo He-
nemto. Hafinure ykpoMHOE MECTO M YUTAMTE, CKOJIBKO CMOXeTe. BbI-
OpachIBaiiTe TO, YTO HE YAAJIOCh IPOYMUTATh; UHTEPECYUTECH TOJBKO
caMo¥i cBexXell mMHpopMaIe.




Cucrtema Lukn

B 1997 romy s mosyuma Harpamy 3a CBOIO OOIIECTBEHHYIO NESITEIbHOCTD.
B nomnoiHeHue K paboTe CUCTEMHOTO aIMUHUCTPATOPa M aKTUBHOMY YYaCTHUIO
B OOIIIECTBEHHOM XKM3HU SI MHOTO BPEMEHU YAEJSI YEThIPEM HEKOMMEpUe-
CKMM OpraHU3alusIM, B OJHOM M3 KOTOPBIX I ObLI MIPE3UACHTOM, a B IPYToi -
ocHoBaTeeM. MeHs Torja CIipOCHIIH, Kak s Be3le ycreBalo. S yabpioHyics,
rmoGaarogapui 3a KOMIUIMMEHT M YAepKajicsl OT TOTO, YTOOBbI CKa3aTh: «S1
CUCTEeMHBIN agMuHUCTpaTop! I Goprock ¢ XaoCoOM, YTOOBI XKUTH!»

B nmeiicTBUTENBHOCTU $ €Ile 3aJ0JIr0 J0 TOrO COOBITHS BBIACHWJI, KakK
CIIPaBJIATBCA C IMTOTOKOM 3allpoOCOB U A€JaTb BCE A€Ja, HUYCTO HE 3a0bIBasl.
Jlerko BoITISIIETH YBCPCHHLIM B 0666, Bjaacda T€M, 4TO B CIIOPTC HA3bIBACT-
C4 3aBCpIIa0OIIMM 6DOCKOM.

Baiu KJaMeHTHI LIEHST Bally CIIOCOOHOCTh JOBOAUTH AEJIO 10 KOHIIA BHIIIE,
yeM JitoOble Apyrue BaliM KadecTBa. HU4To Tak He moaphIBaeT Bally pery-
TalMI0, KaK HeBHITTOJTHeHHOEe obelanre. CeKpeT BlaJeHUs 3aBeplIaloIM
OPOCKOM COCTOUT B TOM, UTOOBI pETMCTPUPOBATH BCE 3alIPOCHI ¥ COMIPOBOXK-
JIaTh KaXIbIii BIUIOTH IO TOJHOTO 3aBepllicHUsI. Mos cucTeMa 3aKJIovaeT-
csl B METOJIe, KOTOPBI 1 HazbiBato [[uka, TTOCKOIbKY OH MOBTOPSIETCS €Xe-
JIHEBHO, Y BBIXOAHASI MH(POPMAIIUS OJHOTO IHS SIBJISICTCSI BXOAHOM JJIS CJie-
nytoniero. [ToMHUTe, Ha IIKOJIBHBIX YPOKAX OMOJOTUU Bbl PUCOBAIN KPYTo-
BYIO AUarpaMMy: U3 UKPUHKM MOSIBJISIETCS TOJIOBACTUK, Y HErO BhIPACTAIOT
JIAIKY, OH TIpeBpallacTcs B JISTYIIOHKA, a 3aTeM BO B3POCIYIO JISTYIIKY, KO-
TOpasi OTKJIaIblBaeT UKPUHKU, U BCe HAUMHAaeTCs cHavana? Mos cucreMa -
MIPUMEPHO TO XX€ caMOe, pa3Be YTO KaXKAbIi IIMKJI AMUTCA 24 Jaca, 1 MHE He
MMPUXOAUTCS KUTh B MPYIY.

Hnsg ukira TpeOyoTCsT TP MHCTPYMEHTA: CITMCOK JeJI, CKOMOMHMUPOBAaH-
HBII C pacnyMcaHMeM Ha TeKYIIMM AeHb, KaJIEHAaph M CIMCOK TOJTOCpPOY-
HBIX XKM3HEHHBIX Hejiell. XpaHUTe BCe 3T MHCTPYMEHTHI B OMHOM MECTE.
Cawm mpoliecc He 3aBUCUT OT TOTO, UCTIOJIb3yeTe JIM Bbl KAPMAHHbBIN KOMITbIO-
Tep Wi OYMaXKHBIN opraHaiizep, KYIUIEHHBIA B KAaHLIEJISIPCKOM Mara3nHe.
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maea 4. Cucrema Linkn

BaxHo mepxXaTh 3TU TP UHCTPYMEHTa B OMHOM MecCTe, IIOTOMY 4TO:

* Bce Tpu 0a3bl TaHHBIX B3aMMOCBSI3aHBI. Y Bac JOJKHA OBITH BO3MOXK-
HOCTb JIETKO TEePEeKJII0UaThCs ¢ OAHON Ha IPYTylo.

* Bcerma sierye oThICKaTh OOVH TIPEAMET, YEM TPU.

* Bam HeoOxommMmo Bcerna Aep:KaTh 3TH 0a3bl JaHHBIX IIpU cebe, a ¢ of-
HUM IAaKETOM 3TO MPOIIE, YeM C TpeMsl OTASIbHBIMU MpeIMEeTaMMU.

B o10i1 rnaBe Lluki onucad B O0LIMX YepTax, a IJIaBbl 5, 6 1 7 MOCBSIIEHbI

€ro COCTaBJISIOIIMM: CITMCKaM JeJl U paclMCaHWIo, KaJIeHIaplo U KU3HEH-

HBIM HeJisIM. Bo3M0oXHO, 3T0 OyIyT cambie BaXKHbIE TJIaBBI U3 TOTO, YTO BbI
MMPOYUTAIH 34 BCIO CBOIO OBITHOCTb CUCTEMHBIM aAMUHKUCTPATOPOM.

YSER FRIENOLY by IlLiad

NOCALAR, # HE CVOKY HA AWETAX,
M TBOA AHAAOMWA HE MPOXOAMT,

|

B BOABUIMHCTBE CTPATENVMECKMX WP
PEABHOTO BFEMEHW TTPVXDAMTCA
YITPABAATD PECYPCAMM, OBXOAWTBCA
TEM, YTO WMEETCH B HAAMHWM,
WCKATD CAMBIE SOGEKTUBHBIE YT,

KAK BAAMLLD, OYeHb
MOXONE HA AMETY.

ECAM BBl AMETA BRI TICOMA
HA CTPATEIIO PEABHOMNO BPE-

HEYKEAMT Thl CMOTPULLB, YTO ¥ TEB4 ECTE, MEHMW, 4 Bbl AYVILE 3APY3MA
M TVAHWPYELLE WCXOAR V3 ITOM.. COXPAHEHHYVIO WIPY AECATUAET-
\ HER AABHOCTH.
QN
28

COPYRITAT BLLEAD  NTTR/ /WW. LSS ALINGL Y.O86

He poBepsaunute ceoemy Mo3ry

CucteMHBIE aIMUHUCTPATOPhI, BOOOIIE rOBOpsI, YMHBI. BBl - ymMmHBIH. S -
YMHBIT . MBI Bce yMHBIe. MBI TOCTUTJIM HAIIeTO MOJIOXKEHMSI, paboTas TojIo-
BOi1, a He MycKynaMu. KoHeuHOo, KpeTKue MyCKYJIbl B Hallleil paboTe He Mo-
MeEIIalOT, HO IO CYTH 3TO YMCTBEHHBIN TPYH. Y CpelIHETo YesloBeKa eMKOCTh
KPaTKOBPEMEHHOM ITaMSITU COCTaBIISIET CEMb eNMHUIL (TUTIOC/MUHYC aBe). A
KaK HacyeT CpeJHETo YMTaTeNs amoil KHUru? Jlepxky mapu, y Bac OHa paBHa
BOCBMM WJIM JAEBSITU, a Y KOTO-HUOYIb U AeCATH (TLTIOC/MUHYC TPH).

B3rnstHyB Ha cBoit crimcok genr, s BuxXy 20 myHkToB. YepT. D10 HaMHOTO
OoJIbIIIe TECATH.

S HUKOMM 00pa3oM He MOTY HaAeIThCS, 9YTO MO MO3T yaepXuT 20 myHK-
TOB B ITaMATH. MHe HyXXHa BHEIIHAS TaMsITh. Bam Toxe.

Haneroch, BB He 04eHBb 00MIENNCh, KoTaa g cka3an: «He moBepsiiTe cBoeMy
MO3Ty».

4 cBoemy He moBepsro. [ToaToMy s Becerma 3annchbIBalo BCe MMPOCHOBI. Y MEHS
JlaXe eCTh TAaKOe 3aKJIMHaHUeE:

Bcerpa 3ammmucheIiBaTh Bce TIPOCHOEI.

Moit Mo3r o0mKaeTcs Ha Takoe HegoBepue. Korma KTo-To obpamiaeTcs Ko
MHE C TIpoch00ii, MO MO3r KpnunT: « 3amomuro! Towm, yoepn cBoit opra-



Haiizep! JloBepbcsa MHe Ha 3TOT pa3!» OmgHaKo, YTOOBI He TOCTYIIAaThCS €To,
MHE ITOCTATOYHO BCIIOMHUTb, KaK f, CTOJKHYBIIUCH C KJHEHTOM, YbIO
MpOChOY He BBITTOJHUI, MBITAJICS ONpaBaaThes dpazoit «5 3a0bLI».

B rnaBe 2 s omucan MeTonuky <«[eierupyiite, perucTpupyiTe WIN ACWCT-
ByiiTe». Korma Mbl feerupyeM 3ajaHue, y Hac HEeT HEOOXOOUMOCTH €ro 3a-
MMUCBIBATh, XOTSI MHOT/IA MOJIE3HO CAENIATh 3alIUCh, YTOOKI MPOCIICANTh 3a TEM,
Kak oHo Oyner BeimosHeHo. (CTaB, Tak cKa3aTh, CTOPOXEM CBOeMy Opary.)

Kpome Toro, ecimu Mbl cobupaemcs 6binoaHumy 3aJaHue TYT Xe, 3aIluChl-
BaThb €ro ToxXe He Hy>kHo. Korma MmeHs nipocat «[lepenaiite conb, moxanyii-
CTa», s He 3allMCHIBAIO 3TY MPOCHOY B CITMCOK JIEJI, YTOOBI TYT K€ BbIYEPK-
HYTb €e. D10 OBITO OB Tryno. OgHAKO ec/iM KO MHE 0o0paIaloTcs ¢ IMpoCh-
00i1, a 9 oTBeuar: «KOHEUHO, BOT TOJILKO 3aKOHYY C 9TUM JeJIOM», s 3aIlu-
chiBalo mpoch0y. He cienyer myraTh «KOrja s 3aKOHYY» M <«IIpSIMO ceidacy.
4, HampuMep, UCIBITHIBAI0 OIPOMHOE MCKYILIEHWE HE 3alMUChIBATh MTPOCHOY
B OpraHaiizep, IMMOTOMY UYTO HaJelOCh He 3a0bITh O Heil, KOTra CIIpaBIoch C Te-
Kyleil paboToid.

Bennpie Hamy Mo3ru! OHU TakK CTPaJaroT U3-3a MPEATION0KEHUS, YTO UMEH-
HO B MO3Ty HaXOJUTCS Hallle 3T0. MIHOrma oHO TIepeXoIuT Bce TpaHUIIbI U Tie-
pexBaJMBaeT CBoero npusaTess - Mmo3r. Korma Bel nfyMaete «MHe He HYXXHO
9TO 3aMUCBhIBaTh» UK «Ha 3TOT pa3 MOXHO ceslaTh UCKIIIOYEHUE; 1 HUYETO
He 3abyay», 3HaliTe, 3TO Balll MO3T - 3T0 pa3MepoM ¢ MoHTaHy - obelaer
BaM HEBO3MOXHOE, MOMOOHO COTPYIHUMKY oTAena npojax Microsoft, cra-
patoleMycst oTpaboTaTh CBOI OKJIAI.

A monro AyMaJl, 4TO MO3r - caMasd BaXHasd 494aCTb MOCTO OpraHM3Ma.
IMotom s IIOHAJI, KTO BHYIIa€T MHC 9TY MBbICJIb.

— Omo @Puunc (Emo Philips)

Ecnu 310 TMOMOXKET BallleMy MO3TY CIIPaBUThCS ¢ OOMION, BCTIOMHUTE, YTO
0CBO0OOXX/Ias €T0 OT 3alIOMMHAHUS CIIMCKA JeJI, Bbl cOeperaeTe SHEPTUIO MO3-
ra s 6ojiee BaXHBIX 3a7a4. B riaBe 1 s1 ymoMsHyJl UICTOPUYECKUI aHEKAOT
00 AbOepTe DIMHINTENHE, KOTOPHIA TBITAJNICS COXPAaHUTh, HACKOJBKO 3TO
BO3MOXHO, MAaKCUMyM YMCTBEHHOU SHepruu mist GU3nukKu, n36aBisis CBOM
MO3T OT BCSTYECKUX MOCTOPOHHUX Pa3MBIIIJICHU, K IPUMEpPY O TOM, UTO Ce-
TOJHS HaleTh. PaccKa3bIBalOT TAKXKeE, UTO DUHILITEHH He 3aITOMUHAIT afpeca
U HOMepa TeJeOHOB, maxe coOcTBeHHbIe. Hanboiiee BaxkKHbIE OH 3aIUCHI-
BaJl Ha JIMCTOUYKE, KOTOPBII XpaHUJ B OyMaKHUKE, YTOOBI HE 3arPOMOXIATh
CBOIO JIparoleHHyIo maMsaTh. Korma KTo-HUOyab ciipalinBaj ero HoMep Te-
nedoHa, DUHIITEIH OTBeYall, YTO HOMEp €CTh B TeJIe(DOHHOM CITPaBOYHUKE,
U YUYTHBO TIpeJiarall mouckaThb ero TaM. bepurte npumep ¢ DitHIITeliHA; Ge-
peruTe YMCTBEHHYIO SHEPTHUIO JJIsi CUCTEMHOTO afMUHUCTPUPOBAHUSI.

Ecnu y MeHs Het nipu cebe opraHaiizepa, a KTO-TO oOpalaercss KO MHe 3a
MOMOIIBIO (OOBIYHO 3TO CIIyYaeTCsl, KOTHa s MOy B TyalleT), s PEIIUTEIbHO
MepeKIaablBald OTBETCTBEHHOCTh 3a PETUCTPALMIO MPOCHObI Ha KJIMEHTA.
Hanpuwmep, s roBopio: « crienry Ha cobpaHue, U MHE OUY€Hb HE XOTeJIOCh
OBI 320BITh 0 Bamreit mpockbe. O6emaiiTe, 9TO BBl OTIIPABUTE IJICKTPOHHOE



CoO0IIeHe Ha afpec help [KOTopoe aBTOMAaTUYECKH CO3MACT 3alCh B CHC-
TeMe PeTHCTPAIMK 3aIPOCOB| M OMUIIETe B HEM CBOIO TpobaeMy». S cum-
Tafo, YTO OTBETCTBEHHOCTH 3a 3alIOMUHAHWE TTPOCHOBI TOKHA OBITh BO3JIO-
>KeHa Ha MOI opraHaii3ep Wiu Ha KiveHTa. Ho TobKO He Ha MO MO3T.

Sl He moBepsito MO3Ty 3allOMUMHaHUe MoApoOHOocTel. 3aTo Oymare si JOBe-
pswo. Eciu Ha nucte OymMaru MMeeTcsl CIIMCOK el U3 AeCATU MMYHKTOB, S He
0ecrnokoloch, YTO OAUH U3 HUX MpornaaeT. Mcuesamonive YepHuIa CyIiecT-
BYIOT TOJIbKO B (bMiIbMax IMpo LIMMOHOB, W He ObLIO ciydyasi, YTOObl MOW
OJIOKHOT Ccrpbi3yia cobaka.

A Taxke moBepso MopTaTuBHBIM KoMnbloTepaM (PDA). KoHeuyHo, s morryc-
Kalo, YTO KapMaHHBI KOMITbIOTEP MOXKET CJIOMAaThCs WJIM JaHHbIE B HEM
KaKUM-TO 0Opa3oM MOTepsIIOTCSI, HO OH CUHXPOHM3UPOBaH C (paiii-cepse-
pOM, TJe XpaHsSITCS pe3epBHbIE KOTIMU. YUUThIBAsA, CKOJbKO pa3 MOH MO3T
3a0bIBajl MHGOPMALMIO, MOXHO CKa3aTh, YTO KapMaHHbIE€ KOMIBIOTEPhI
MOYTH TaK K€ HaJeXHbI, Kak Oymara.

' WpeanbHaa PDA-cpena l
| Korma xapmanHble KomnbioTepsl PDA (Personal Digital Assistant -
| TIepCOHAJbHBIN U(PPOBOI MOMOITHMK) €1le TOJbKO MOSIBUIUCH U MO- ‘
nesieit OblIo Masio, sl paboTall B cpelie, CTaHIapTU3UPOBAHHOM AJIsI Ofl-
HOIi KOHKpeTHOU momenu. KoMaHma CUCTEMHBIX aAMUHUCTPATOPOB |
| HacTpansana PDA Tax, 94T0 OH CUHXPOHM3UPOBAJICS C TOMAlIHUM Ka- |

| TayoroM IToJIb30BaTelNd Ha (ain-cepBepe. TakmM 06pa3oM, IIIST ITUX
TTOJTh30BaTeNIel PeryIsIpHO BHITOJHAIOCH pe3epBHOE KOTTUPOBAHME. .

| Ha ciyyaii monomku umedcs 3anacHoii PDA. YToObl OH TYT K€ BKJIIO-

[ uyuics B paboTy, TOCTATOYHO ObLIO CUHXPOHM3UPOBATDH €r0 C JaHHbI- |
| Mu nonb3oBatenst. [Tockonbky PDA y Bcex GbUTH OIMHAKOBBIE, TIOJIb- |
i 30BaTeb MOJyyaal pe3epBHbII, ITOKa Mbl YCTPAHSJIM HEUCTIPABHOCTD. i
|

D10 6BIT0 pocKomrHo. CeromHs pa3HooGpasWe Momaeieil KapMaHHBIX
| KOMITbIOTEPOB JOCTATOYHO BEJIMKO, U MPENOCTABUTh TAKOI CEPBUC 3a- |
TPYAHUTEIBHO, HO C HEKOTOPHIMU OTOBOPKAMH BCE XK€ BO3MOXHO. '

Moyemy apyrue cuctemol He paboTaioT

IIpexne yeMm g pacckaxy o cucteme LIuKJI, MHe XOTeI0Ch OB OCTAHOBUTHCS
Ha IPYTrUX METOAaX, KOTOpble IMMUPOKO MCIOAb3YIOTCSI CUCTEMHBIMU aIMU-
HUCTpaTOpaMu, HO pe3yJbTaToB He maioT. J1to CucreMa becnopsmoyHbix
3anuceii u beckoneunsrit Pokosoit Cincoxk.

Cucrema BCCHOpHHO‘IHHX 3amnuceit 3aKiI04acTCI B TOM, 4YTO €€ IIPUBCPXKE-
HEL a€1acT 3allMCH Ha CHy‘IaﬁHHX O6prBKaX 6YM3I‘I/I N BEAECT HECKOJIbKO
CIIMCKOB O€J1 "N p336paCbIBa€T nx, rac moriaio. MeHs1 0co0eHHO YMUIIACT
BUIO MOHMTOpaA, OOKJIEEHHOTO XeJIThIMU IPpAMOYTIOJIbHBIMHU JIMCTKaMM. Yto



Ha 3THX caMoKJetoluxcs oymaxkax? Crvcku nei? HarmomMmuHaHus o BCTpe-
yax? Tenedponuwsie HOMepa? HwmkTo He 3Haer. KakKoBBI WX IpUOPUTETHI?
A BIOpyr Kakasi-HUOyIb oTkjenTcs? [lomHbIi Xaoc.

Korpa HauanbCcTBO Ha COBEIIAHUHU CTABUT Tepell BAMU 3aJa4l, Bbl HAUMHae-
Te HOBBII crucoK. Temepb y Bac UX, KaK MUHUMYM, ABa. [10TOM BbI OAWH
CITUCOK TepsieTe, HalpuMep, OH OTIIPABISIETCS B KOP3UHY BMECTe C APYTH-
MU HEHYXHBIMU Oymaramu. [1ocje 3Toro BeI mpoIycKaeTe BCTpeYr U Hapy-
maete cpoku. CUTyalLusl He U3 IPUSTHBIX.

Hpyrag kpaiitHocTh- beckoneunsrii PokoBoii Crnimcok. OOBIYHO YesTOBEK
MIPUXOIUT K BBIBOIY, YTO MHOTO CIIMCKOB MJIM pa30pocaHHbIe OYMaXXKH C 3a-
MMUACSIMM He TI03BOJISIOT pallMOHAJbHO BecTH Aejia. OH IOKymnaeTr OJIOKHOT
¥ OOBSIBISET, YTO 3TO €r0 eANHCTBEHHBIN CITMCOK Ie. boiblie He OymeT my-
TaHUIBI, He TaK JIn? OH yCepIHO HOCUT OJIOKHOT C COOOI, 3allMCHIBAET B He-
ro BCe HOBBIE Jejia, a 3aBepllieHHbIe eia BeruepkuBaeT. [loHavany Bce umer
MIpeKpacHoO, HO 3aTeM MPOIeCC HauYMHaeT AaBaTh cOou. TpymaHO paccTaBIsITh
npuopuTeThl. CTapble IYHKTHI 3a0bIBAIOTCS, IIOTOMY YTO IJIa3 K HUM IIpH-
BBIKAeT 1 pearnupyeT TOJIbKO Ha HOBBIE.

CaMBbIii cepbe3HBIN HEIOCTATOK 3TOM CUCTEMbI, U3-3a KOTOPOTO ST M HAa3bIBAIO
ee PokoBbIM CIICKOM, COCTOMT C TOM, UTO OHA MMOpoXaaeT aernpeccuto. Cri-
COK HMKOT/Ia He KoHYaeTcs. Bol paboTtaeTe n paboTaere, a OH HE CTAHOBUTCS
Kopoue! Bbl BEIYepKUBaeTe BBHITTOJHEHHbBIE [e/a, a B KOHIIE CITMCKA TTOSIBIISI -
10TCS HOBBle. KOoIM4ecTBO CTpaHUIl HAYMHAET TOHEMHOTY YMEHBIIIAThCS 10
Mepe TOro, KakK BBl BbIYEPKUBAeTe MYHKTHI B cepelHE CIUCKA, HO TIe-TO
B HavaJie CTOUT MaJIeHbKWI MYHKTUK, KOTOPBI, TTOX0Xe, HUKOTAA He OyaeT
BBIUEPKHYT. BbI MmepenucThiBacTe CTPAHULILI C BHIYEPKHYTHIMU MYHKTAMU
B MOMCKAX TOTO HEBBIYEPKHYTOrO. BbI UCIIBITEIBAETE CTPECC, MOCKOJBKY 60-
WUTECh MPOMYCTUTh HECAETAaHHOE /IO, 3aTepsIBIIeeCS CPean CAeIaHHbIX.

XyKe BCcero To, 4TO TaKO¥l MeTon yOMBaeT Ballle caMoyBaxkeHHUe. Bbl He uc-
MTBITHIBAETE YIOBIETBOPEHUS OT TOTO, YTO BHITTOJHUIIM BCe Jieja B CITUCKE,
MOTOMY UTO 3TO HEBO3MOXHO B puHIuIe. 3to PokoBoit Criucok.

Hpiomen: 4 - amepuKaHCKMIA MOYTATBOH.

JIxxopmx: Bel omyH 13 3THUX MTapHei, KOTOphIe TTOCTOSTHHO CXOIST C yMa,
XBaTaloOT PYKbE M ITAJISIT B OKPYKAIOIINX?

HriomeH: briBaer.

Jxopmx: Honouemy ?

Hreromen: IlotoMy 4TO MOTOK mMceM HHWKOTHA He Tpekparaercss. OHn
TMPUXOIAIT, U TIPUXOASAT, M TIPUXONAT, W HET IpOCBeTa. D10 OecueioBey-
Ho. KaxmwIit meHb Topa TmceM cTaHOBUTCS Bce BhImne! M THI moimkeH Mx
Pa3HOCHUTH, HO YeM OOJIbIIEe THI UX PA3HOCHUIIb, TeM OOJIbIIIe MX ITPUXO0-
INT. A TIOTOM JIOMaeTcsl CKaHep IITPUX-KoAa, W 3TO B JIeHb PACCBHUIKHA
Publisher's Clearing House!

— «Cettadennny, 418-g cepus «Crapuk»

Eciu Cuctema becriopsimouHbIx 3amuceil CIUIIKOM XaoTUYHa, a beckoHeu-
HbIi PokoBoit Crimcok mopoxmaet aernpeccuio, To cucteMa Lluki, kak ro-



76 Mna

BOpUTCS, «B CaMBblif pa3». B Heil MCIOIb3yeTcs MHCTPYMEHT (OyMasKHBIA
opraHaiizep WM TOPTATUBHBIN KOMIIBIOTEP), KOTOPBII MOXKHO HOCUTH C CO-
001, UYTO MO3BOJIIET AePXKATh BCE KOMIIOHEHThI BMecTe. LMK maeT BaM
OlIYyIIeHHWE 3aBEPLICHHOCTH IeJl B KOHIIE KaXXI0ro pabodero qHs, KOrma Bbl
BUIUTE, YTO 00pabOTaIN BeCh CITIUCOK.

YcnewHblie cuctemMnl

4 yxe ckasall, Kak BaXXHO JOBOIUTH JI000E JeI0 10 KOHIIA (IeNlaTh «3aBep-
Al 6POCOK») U UTO HE ClieAyeT IojaraThCsl Ha CBOM MO3T, a TakKxXe
OIKCal CBOMCTBA MPOBAIbHBIX MOAXOAOB K BeAeHUIO Aei. Ternepb s 00bsIC-
HIO, YTO JeJaeT CUCTEMY YCITeITHOIA.

Xopo1rast cucteMa XapaKTepHu3yeTCs CIeNYIOINMN KadeCTBaMM:
*  IlopratuBHOCTb. BBl MOXETE B35Th €€ C COOOM Kyaa YrOgHO.

* Hanmexnocts. OHa 3alTOMMHAET BCE, YTO BaM HYXHO, M30aBJjss Bac OT
3TOW Harpy3Ku.

*  Vopasisemble eauHuibl HHpopManuu. He MUIIMOH MeKUX 3anucei,
HO " He efMHCTBEHHBIN PokoBoit Crincok.

SJ'[CMCHTH, COCTAaBJAIOIIMEC XOPOIIYIO CUCTEMY:

° Ka.ne}mapb. MCCTO, Kyla Bbl 3aIlIMCbhIBACTC TCKYIIMEC BCTPCUYM, COBCIIA-
HUA, TOPKECCTBCHHBLIC MEPOIIPUATUA U T. 1.

*  CmMCOK KM3HEHHbBIX nenaei. Heckonbko CTpaHUILl OJId BalllUX OOJITO-
CPOYHBIX IINIAaHOB N APYTUX 3aMCTOK.

*  Exemnesnuk. Ha xaXnplil 1eHb MBI UMEEM:

*  Cmucok pea. Civcok Jenl TOJbKO Ha 3TOT J€Hb ¢ pacCTaBIeHHBIMU
MIPUOPUTETAMMU.

° Pacnucanme. [ToyacoBoe paCiiMCaHUE Ha 3TOT ACHbD.

'naBHBIM 3JIEMEHT CHUCTEMBI - CTPAaHUYKA, TOCBSIIEHHAS CETOIHSIITHEMY
nH10. OHa JOJXKHA OBITh TOCTATOYHOIO pa3Mepa, 4ToObl Ha Hell TmoMelna-
JINCh CIUCOK JeJ Ha 3TOT JeHb M pacnucaHue. OpraHaii3epbl ¢ TaKMMU
crpannykamMu npousBomdaT ¢upmbl FranklinCovey m Filofax (puc. 4.1).
AnprepHaTUBOM MOXeT ObITh PDA-KoMmIbloTep (HanamoHHUK). OpraHaii-
3ep HEOOXOAMMO Bcerga MMETh IpU cebe, YTOOBI, eClIM KTO-TO OOpaTUTCS
K HaM C KaKo#-To poch0oii, cpa3y 3amucaTh ee B opraHaiizep, a He Ha KJIO-
yoK Gymaru, KOTOpPBIi MOTepseTcs paHbllle, YeM BbI MEPENHUIIETE €ro Co-
IepxuMoe B 60jiee HaaexKHOe MECTO.

Uwvkn

]_I,I/IKJ'[ ABJIACTCA Pa3BUTUEM CUCTEMbI, KOTOPYIO 4 YCIICITHO IMPUMEHA B TC-
YECHUEC NCCATHU JICT. 1ot MCETOI ITPOCT B IPUMMEHCHUU U B TO K€ BPEM BKITIO-
YaeT B ce0s1 Bce KOMITIOHEHTHI, HEOo0X0oAMBbIE CUCTEMHOMY aIMMUHUCTPATOPY.
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nm"ua Pacnucanne Ha cerogua
DexaGpe 2005 6

Caenano? MpuopwTer Bpesst [leno 7

Pue. 4.1. FranklinCovey, Filofax u dpyzue gupmst svinycraom dns ceoux
0p2aHaii3epos CMPanuLKy Ha Kaxcduill dens, 20e 8vl Mojceme 3anucams
cnucox Gell L pacnucanue Ha cezo0HA

Hamnr opraHaiizep COCTOUT U3 YeTBHIPEX YacTell:

* 365 cnuckoB Jes Ha roa. Mbl coOMpaeMcsi COCTaBJISATh TI0 OTAEIbHOMY
CIIMCKY A€/ Ha KaXIBIi MeHb. B cerogHsImaeM CIUCcKe TTepeIncIeHB ae-
J1a, KOTOpbIe BBl MOJIKHBI CAeNaTh CeTOMHs. Ecim BBI 3HaeTe, 4TO KaKoe-
TO JEJI0 HOJKHO OBITh BBITOJTHEHO B KOHKPETHBIN IeHb, 3aIMUIINTE €T0
Ha COOTBETCTBYIOIEH cTpaHMIle. Jlera, ocTaBIIrecss HEBBITOJTHEHHBIMHU
K KOHIIY THS, TIEPEHOCITCST B CITUCOK ciemyrornero nHs. (Ecim BB mob-
3yeTech OYMaXKHBIM OpraHaii3epoM, OCTaBbTE B HEM CTPAaHHYKH TOJIBKO
Ha OIMH MECSII, a TO €r0 TPYIHO OymeT HOCHUTH!)



e Pacnucanue Ha ceromua. Kaxablii JeHb pacIUIaHUPOBAH C TOYHOCTHIO
IO 4Jaca.

* Kanennapb BcTped. DTa yacThb IpeaHa3HaUYeHa AJIs1 3allMCU BCeX HalllUX
BCTpeY, COBelllaHu, 00IleCTBEHHbIX 00s13aHHOCTel U T. 1. CoObiTUE, 3a-
IUIAHMPOBAHHOE Jlajiee, YeM Ha TeKYILIUI Mecs1l, 3allMChIBaeTCs B 3TOT Ka-
JIeHIAph, a HIOTOM IEPEHOCUTCS Ha CTPAHUUYKY C COOTBETCTBYIOILICH AATOI.

*  3ameTku. Mbl OyneM HCIIOJIb30BaTh OpraHaiizep U IJIsl XpaHEHUs APY-
TUX 3aMETOK W CIUCKOB. Hampumep, B riaBe 7 onucaHo, KaK COCTaB-
JISITh KPATKOCPOYHBIE U TOJTOCPOYHBIE TJIAHBI.

Cucrema Llukn paGoTaeT ciaeayomuM o0pa3oM: KaXIblil J€Hb BbI TPaTUTE
10 MUHYT Ha TIaHUpoBaHue JHA. [Ipolecc MIaHUPOBaHUS BECbMa ITPOCT.

» CocrasuTtb pacnucanue Ha ceroJHsA. B pacrivcaHuy Ha TEKYLIUMA J€Hb S
pe3epBUPYIO BpeMsl Ha Bce paHee HaMeuyeHHble BcTpeud. OHU yXKe 3aIu-
caHbl B MoeM KaneHaape. (ITompobHocTH s1 mpUBOXY B 1aBe 6.) S mon-
CUUTHIBAIO, CKOJIbKO BPEMEHU OCTaIOCh. DTO MOU pabOYUe Yachl.

+ CocraBuTh CHIMCOK JeJl Ha cerogHAa. B aToT coucok nen s 3aHoIly BCE,
YTO JOJIKHO OBITh CIeJIaHO CEeTOAHsS. DJEMEHThl CIKCcKa 6epYTC${ n3 TC-
J'IG(I)OHHLIX 3BOHKOB, COBC]J.IaHHfI, MOC€TO KajJeHaaps, 3aMUCEN CUCTEMBI
PErucTpalvm KIMEHTCKUX 3alIpOCOB M BUCPAIIIHETO CIIMCKaA.

» PaccTaBuTb NpUOPUTETHI U OTKOPPEKTHPOBATh pacnucanue. 1o kaxao-
My IIYHKTY ST OLICHUBAaIO BpeMsl, HEOOXOAMMOE [IJIsl €0 BBIMOJIHEHUS. 3a-
TeM CKJIaIbIBalO 3TH OIleHKHU. Eciau cymmapHOe BpeMsl MpeBHIIIacT Bpe-
MsI, OTBEICHHOE CerofHs Ha paboTy, s IEPeHOITy HEKOTOPHIE [iejia B 3aB-
TpamHuii cmucok. O KpuTepusx otoopa et sl IIepeHoca Ha 3aBTpa MBI
ITOrOBOPUM ITO33KE.

*  BpmoJHuTb IJIaH. Bech AeHb 51 BBIIIOTHSIO Jacjaa, IEPpEeIYnCICHHLIC B CIINU -
CK€, 1N Yy4aCTBYIO B COBCIIAHUAX. 4 Bce BpEMA COCPEOOTOYEH Ha pa60Te.
Ecnu xakoii-To IIYHKT BBITIOJIHEH, S OTME€4Yalo €ro KPECTUKOM.

*  3aKoHYMTb Jnenb. B KoHIIe nHS IIEpEHOIIY HE3aKOHYECHHBIC I€Jia B 3aB-
TpaH.IHI/Iﬁ CITMCOK. HCpCHCCCHHHC IIYHKTHI 1 OTME€4Yaro qepTquoﬁ.

* Tloxkunyts oduc. Terneps 1 Mory yxonuth u3 oduca. JI c4acTauB OT TOTO,
4TO 00paboTan KaXAblil MMYHKT: OH JIMOO BBITIOJIHEH, JIMOO TTIEpEeHECEeH Ha
ciaenyomuit neHb. Huuro He 3a0bITO.

* IloBropurs. Ha cnenyromuii nenp Llukia mosropsercs. Cnucok e Ha
3TOT AeHb YK€ YACTUYHO COCTOUT U3 AeJI, IEPEHECEHHBIX C MPEeIblAYIIX
OHEW.

MMes KaxXablil 1eHb HOBBIM CIIMCOK, MbI MOJAEPXKUBaeM B cede ollyllieHue
3aBEepPIIEHHOCTU, KOTAa B KOHIIE JHS BUAUM, YTO KaXIblil MyHKT 00pabo-
TaH. Ecny Ham ymaeTcsl BBIMOJIHUTD BCE Jefia 10 KOHIa paboyero AHS, Mbl
MOXEM HarpaauTh cebsl, mopadoTaB Hal «IPUSATHBIM» IIPOEKTOM WJIU YU
JIOMOM MopaHblile, eciu y Hac TMoKuii rpaduk. Eciau paboTsl CTONBKO, 4YTO
3a CEro/iHs BCE HE MepeaesiaTh, HACTPOEHUE BCE K€ OCTAETCSI XOPOIIUM, MO-
TOMY UTO TEPETOJHEHNE IOl HAIIIUM KOHTPOJIEM.



MBI MOXeM CTPOUTH AOJTOCPOYHBIE M CPEIHECPOUHBIE TIAHBI, a He Gecro-
MOIIIHO 6apaxTaThCs, MbITAsACh yAePKAThCsI Ha IIaBy. MBI MOXeM pa30oUTh
3aJauy Ha OTHEJIbHbIE YAaCTU M 3aIUIAHUPOBATh BHIMOJHEHUE KaXXIOW MOJ-
3a7lauv Ha KaKOM-TO KOHKPETHBIN AeHb. Mbl MOXEM JOCTUYb OTAAIEHHON
LIEJIV, COCTAaBUB paclMcaHue Ha CIEeIYIOIIN Mecdll (U AaXkKe TOM) U 3aliCcaB
STanbl Ha pa3HbIX CTPaHMIIAX.

A ellle y HaC ecThb KaJleHIaph, MOMOTAIOLINI OTCIeAUTh BCTpeun. Ilomb3yii-
TeCh OOHUM KalleHAapeM AJIsI AeJIOBBIX Y JIMYHBIX BCTPEY, TaK KaK yIIPaBUTh-
¢S C OJHUM KaJleHIapeM Jierue, 4eM ¢ AByMs. biaromapst KoMOMHUPOBaHHO-
My KaJIeHIapIo Bbl He TIPOMYCTUTE pa3BieueHUE TOJIHKO MOTOMY, UTO 3a0bLIN
IMOCMOTPETh B APYroil KajeHaaphb U peLININ 3aepKaThcsl Ha paboTe.

Taxkoii mogxon KaxXeTcs BaM CIMIIKOM MexaHndecKuM? CIMIIKOM HErmo-
kum? BrI ckopo ybennTech, HACKOJIBKO OH TMOOK. Bech Tporecc mianmpo-
BaHMS OTHUMAET He OOJIbIIE NeCSITU MUHYT eXeIHEBHO, 3aTO M30aBJIsIeT Bac
OT MHOT'MX 9acoB cTpecca. Pa3Be crutaHupoBaTh ONMH AeHb HepeaabHo? YTo
nenaTh, €CJIM HOBBIE Aeia M00aBJISIOTCS B CIIMCOK B TedyeHue maHs? 1 obe-
IIal0 OTBETUTHh Ha 3TOT Bompoc B riaBe 5. [Ipexnme yeM ydYUThCS XOOUTh,
BaM HYXXHO Hay4YMThCS I0JI3aTh.

Pe3iome

*  Heo06xoauMo yMeTh PEeTMCTPUPOBATh BCe KIMEHTCKHME 3aPOChl U JTOBO-
IHUTb UX BBHITTOJHEHUE OO0 KOHIA (MU OTKIOHATH). KiKMeHTHl (Te, KOro
BBl OOCJIYyXXMBaeTe) U MeHeIKephl (Te, KTO pellaeT, KOrga MOBHIIIATh
BaM 3apIuiaTy) UEHSIT 3TO YMEHME, TTOTOMY YTO XOTST, YTOObI MX 3aIpo-
CBI U IPOEKTHI BHIMOTHSINUCH, a HE «CITyCKaJIMCh Ha TOPMO3aX».

*  Xopoluil «3aBepllaloinil GPOCOK» - KJII0Y K ITOBBILIEHUIO MO CIYXO0€.

* He nmaiite 3ampocy ymMepeThb B 3apOIbIlIe - peTUCTPUPYITE MX Bee 6e3 M-
KJo4YeHUs1. Ecu KIIMEHT BCTPETUT Bac B KOPUAOPE U MOMPOCUT O YeM-
TO, He ToJlaraiiTech Ha CBOIO MaMsTh. Eclii BBl HE MOXeTe TYT Ke 3aIu-
caTh NPOChOY, MPEIIOXUTE KIMEHTY OTIIPABUTh €€ BaM I10 DJIEKTPOHHOM’
MOYTE WJIM B CUCTEMY PETHCTpPALMU KJIMEHTCKUX 3apocoB. Tak BHI Ie-
peNIOKUTE OTBETCTBEHHOCTh 3a PErMCTpalMI0 MPOChOBl Ha KJIMEHTa, He
PUCKYSI 3a0bITh O HEIA.

*  Hwuuro Tak He OCKOp6J'ISICT, HE 3JIMT U HC pa3049apOBbIBACT KJIMCHTA, KaK
06€H.[aHI/IC, JaHHOC€ CUCTEMHBIM aAIMUHUCTPATOPOM U ITOTOM 3abnITOC.

*  Yewm OoJibllie e BBl JOJIKHBI CAEIaTh, TeM TPpyIHEe BaM OpPraHM30BaTh
cBol0 paboty. HaumHasi ¢ Kakoro-To MOMeHTa Bbl OyaeTe TPaTUTh 00JIb-
1lIe BpeMEHU Ha OpraHM3a1uio paboThl, YeM Ha €€ BBIIIOJHEHHUE.

*  UYtoObl He 3a0BIBATh 3aMIPOCHI, PETUCTPUPYITE MX HAJAEKHBIM CITIOCOOOM.
YemoBeueCcKUil MO3r He TaK HaleXeH, KaK Oymara WM 3JeKTPOHHBIE
YCTpOMCTBA. 3amuchIBaiiTe 3ampochkl B TOT MOMEHT, KOTHa IOJIydaeTe
ux. Bcerma sanuceiBaiiTe Bce 3ampockl. beperute cBoit Mo3r mist Gojee
BaXXHBIX 3a7ad.



CucTteMBbI CO CITUCKAMU JIeJ1 He paboTaroT Mo psiay npuuuH. becnopsgou-
HO pa3bpocaHHbIe 3aTTUCU TePSIOTCs. ENVHBIN CIIMCOK Ies MpeBpaliaeT-
cs B yrHeTatoluii beckoneuHslit PokoBoit Crincok. O6e cucTeMbl OTPH-
LIATEILHO BJIMSIIOT HA CAMOOILICHKY.

B cucteme ]_lI/IKJ'[ HCITOJBb3YIOTCA KaJI€HOAPb BCTPEY 1M BAXKHbBIX JaT, CIIN-
COK JOJTOCPOYHBIX ].[CJ'ICﬁ, CIIMCOK A€ Ha CCroaHA (I/I Ha KaXIbIi I[CHB)
1 paClimCcaHMe Ha CCroaHsA, MO3BOJJAIOIICC IIJITaHUPOBATb pa60Ty.

Kaxnplii 7eHb HaUMHAETCS ¢ AeCATUMUHYTHOTO TIJIaHUpOoBaHus. M3yun-
Te KaJleHJaph, YTOOHI TOHSTh, CKOJIbKO BPEMEHU Y Bac YIAET Ha BCTPeUn
u coBemanusi. OcTaJbHOE BpeMsl BBl MOXETe MOCBATUTH ejaM U3 Cero-
IHSIIITHETo cIMcKa. BEI onpepensieTe, TOCTATOYHO JIM Y BaC BpeMeHU IJIs
BBIMIOJTHEHUS BCeX el M3 CIMCKAa, W, €CIU IMOoTpedyeTcs, MepeHOCUTe
HU3KOIIPUOPUTETHBIE IeJla Ha APYyTHUe THU WY BeleTe IePeroBOphl C KT -
eHTaMH O MePeHOCce CPOKOB.

HayHuTe npsmo cenyac!

Korna BeI HauHeTe TIpUIEPKUBAThCI ccTeMBbl LIk, oHa moKaxkeT-
cg BaM HeymoOHoi#t. OgHaKo co BpeMeHeM BBl ITOYYBCTByeTe cebsI 00-
Jee KoMdopTHO. BEI mprcmiocodnTe ee Mo CBOM CTHIIh, KOTa JIy4Ie
B Heit pasdeperech. [Icuxomorn yrBepXKmaioT, 4To it (OpMHUpOBa-
HUS NPpUBBIYKM TpeOyercs 21 nenb. B tedenwe 21 mHs yrmopHO Ie-
JIaifiTe OMHO M TO K€, YTOOBI Balll MO3T CTaJl OTHOCUTBLCI K DTOMY JeTy
Kak K TIpUBBIUYKE, He TpeOylomeil ocoObIX ycunnii. Moe IpaBUIIO
"CITMCOK e Ha KaXXIBI JeHb" He CTaHET Balleil MPUBBIYKOM, ITOKa
BBl HE HAYHETE €T0 COOMIoIaTh. 3aIuIaHUpPYHTE K BBITTOJHEHHWIO BaIly
HOBYIO TTPMBBEIUKY Ha ceromHs. Octapmmecsd 20 mHeit BaM OymeT To-
pa3mo mpolle.




Cucrtema Uukn:
CNUCKN Aen n pacnucaHus

Tenepb, pa3apa3zHUB Bac KpaTKMM omnucaHueM cuctembl Llukna B rinaBe 4,
B TEUEHMUE TpeX IJIaB MOAPs s Oyldy pacKpbiBaTh €€ DJIEMEHThI, OT KaXa0-
JIHEBHBIX 10 HOJTOCPOUYHBIX. DTa IJIaBa MOCBsIIEHA YIPABJIEHUIO CITUCKOM
NieJl, TO eCThb CerOAHSIIIHEMY NHIO. B cienyloleil riaBe oOCyXaaloTcsl Ka-
JIeHJapU, TTO3BOJISIIOIIME OPraHU30BaTh BpeMsl Ha OJuXKaiie THU U Mecsi-
1bl. HakoHell, B r1aBe 7 Mbl TOTOBOPUM O TTOCTAHOBKE JOJITOCPOUYHBIX KU3-
HeHHbIX Lesei. [TockoabKy LIMK siBasieTCS] MTOBTOPSIOLIMMCS TTPOLIECCOM,
sl MPOMOJIYY O MOMEHTaX, 00CYXIaTb KOTOPble OECCMBICIEHHO, MTOKa Bbl HE
MpoYin cieayloiyde TaaBbl. He MCKIIOUYEHO, YTO Bbl 3aXOTUTE IMPOYECThb
9TU TPU TJIaBbl HECKOJILKO pa3 MOAPSI.

V Bcex CUCTEMHBIX afMMHUCTPATOPOB €CTh OfHA 00Las yepTa - paboyero
BPEMEHM HE XBaTaeT JJIsl BBIMOJIHEHUS Bcell paboThl. K cyacThio, Oosbiiast
YacTb 3TOM IJ1aBbl MOCBSALIEHA COOCTBEHHO YIIPaBJIEHUIO NOTOKOM aen. Ha-
YaB C OTHOTO TUITUYHOTO AHSI, Mbl PACCMOTPUM TIOCJIEYIOIINE, YTOOBI MO-
HSTh, KaK paboTaer cuctema.

USER FRIENDLY by JO. "Tilind™ Framer
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TUNUYHbLINOEHDb

Paccmotpum padoty [lukina Ha mpuMepe OTHOTO THSI.

Bxonst yrpoM B oduc, Bbl JOJKHBI Cpa3y COCPEIOTOUYUTHCS U 3aMyCTUTh
9TOT mpoliecc. B MpoTUBHOM ciiyyae Bac 3aXBaTsT MpPepbIBAHUS U OTBJIE-
Katolue akTopbl, KOTOPBIX MTOJHO BOKPYT: HA aBTOOTBETYUKE MUTAET UH-
JMKATOp HOBBIX COOOIIEHUI, B KOPUAOPE MOAXOISIT COTPYIAHUKHU, 30BET
K cebe aBToMaT ¢ Kode, K TOMY Xe BaM UHTEePECHO, KaKO KOMUKC TTOSIBUJI-
cs ceroaus Ha caifte User Friendly. Bel periaete mpoBepUTh 3JIEKTPOHHYIO
MOYTY W... Yepe3 HECKOJIbKO YaCOB OCO3HAETe, YTO MOJIOBUHA JHS MPOJieTe-
Jla BIYCTYIO.

HMrak, OCTAHOBUTECDH. He npoBepsiiiTe 3JeKTPOHHYIO MOYTY U HE YU-
TaliTe HOBOCTU Ha caliTax. BMecTo 3Toro 3akpoiite nBepb (eciu BaM ITOBE3-
JIO C OTACJIbHBIM KaOMHETOM) U BBHINOJHUTE Bce 1iaru Lukina.

BHavyane cocTaBbTe nNnaH
«A MOXHO § cliepBa TPOBEPIO JIEKTPOHHYIO MOUTY?»
Hert. [TnanupoBanue 3atimer 10 muuyT. [ToyTa MOXXeT MOAOXKAATh.

«A BIpyT TIipou3ouIen cOoif, U MHE COOOIIMIN O HEM 110 3JIEKTPOHHOM
|  moute?»

He3HauuTeabHble cO0M MOTYT Momoxaath 10 MUHYT. O cepbe3HbIX |
npoOJieMax Bbl OOBIYHO Y3HAETE HE T10 JIEKTPOHHOM MmouTe, a, Hanpu- |
Mep, 10 3araxy AbiMa UJId IIyMy 3a JBEpPhIO.

Bot koMmnpoMucc: BRIBEAUTE HA 9KPaH «IIPUOOPHYIO MaHeb» MPUIO-
JKEHU ST, KOTOPBIM BbI MOJIb3YETECh IJISI MOHUTOPUHTA ceTU. Eciu Bbl
|  BuOMTE, UTO BCE CIYXKOBI pabdOTAIOT HOPMaJbHO, 3HAYUT, IPOBEPSTh
MOYTy He HYyXHO. (A pa3zBe mporpaMma MOHUTOPUHTA Y€ HE U3BEC-
Tia Obl Bac 0 cboe, eC/IM OH Ipou3oI1Ies?)

Jpy3bsl TOBOPWJIM MHE, YTO Y HUX JOCTATOYHO CUJIBI BOJIM, UTOOBI OT-
KPBITh MIOYTOBOE MPUIOXKEHUE, TPOBEPUTH, HET JIU BaXKHBIX COOOIIIE-
HUM, U 3aTeM 3aKpbIThb €r0. ¥ MEHs HeT TaKoi cujibl Boju. Eciu g |
Ha4yHy NPOBEPSITh MOUTY Ha MpPeAMET BaXKHBIX COOOIIEHU, 1e10, KaK |
BCE€ria, 3aKOHYHUTCA TEM, UTO 4 IIPOYMUTAIO BCIO IMOYTY, 3aTEM HaA4YHY |
p€arupoBaTb Ha 3aI11poChbl U BAPYT BCIIOMHIO, YTO TaK 1M HE€ pacCIlJlTaHN-
poBan pabouuit neHb. [loBepbTe MHE, aBapuu U COOM MOTYT MOJOXK- |
JaTb J€CATb MUHYT. |

Lar 1: cocTtaBbTe pacnucaHue Ha cerogHs

HaunuTte geHb ¢ cocTtaBieHus: pacnucaHus. I[locMoTrpute B KajaeHaape, Ka-
K1ne CoBCIIaHMA U BCTPECYM HAa3HAYCHLBI Ha TeKy]_LlI/[ﬁ J€Hb, U BIIMIIUTE UX
B COOTBETCTBYIOILIME I'padbl HA CTpaHUYKe opraHaiizepa. OcTajlbHOE BpeMs
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MO2XHO YACJIUTb IIYHKTaM M3 CIIMCKaA ACJI. HecnoxHbie apI/I(bMeTI/I‘ICCKI/IC
IIOACYETHI ITOKAXYT, CKOJBKO BPpEMECHMU Y BaC B paCIIOPAXKCHNH.

[Mpeanonoxum, JUCTOK Balllero KajaeHaaps BHITJISIAT, KaK MOKa3aHO Ha
puc. 5.1.

| I 10=1/ C{:O’%@.ﬂ-&e

1516 Awcon

e B4 B T
Puc. §.1. Banucu 8 karendape

¥ Bac 3amanupoBaHbl coBemanus Ha 10:00 u 15:00, kaxnoe 1o yacy. Bui
OTMeYaeTe 5TU MHTePBaJbl HAa CTPaHWYKE C pacnucaHueM. BaMm HyXeH Tie-
pephIB Ha 00el, U ero Bel maHupyete ¢ 12 mo 13. 3aTeM BBl MOOCYUTHIBAE-
Te, CKOJIBKO BpeMeHHM OocTaeTcs Ha aena u3 cuucka. Ceitdac 8:30, 1 BBI XO-
tute yiiti B 17:30, To ecTh uepe3 9 yacoB. Tpu 4aca yxKe 3aHATHI, Ha ApY-
rue 3aJadyl ocTaeTcs 1iecTh yacoB. Ha puc. 5.2 mokaszaHo, KaK BBITISIIUT
Ballle pacnicaHue B TaHHBIA MOMEHT.

Llar 2: coctaBbTe CNMUCOK AeN Ha CerogHs

Tenepb BBl cOCTaBJisieTe CIMCOK CErONHSIIIHUX Ned W TOICUYMThIBaeTe,
CKOJIBKO y Bac paboThl (B yacax). Kak mpaBujo, Ha 3TOT IeHb yXKe 3aIJaHu-
pOBaHBI Kakue-To nesia. Bel 1obasisiere To, 4YTO MPUIIIO BaM B TOJOBY (Ha-
MpUMEpP, TeHUATbHYIO MbICIb, OCEHUBIIIYIO Bac, MOKa BbI IIJIM OT MalllMHbI
o ouca) 1, eciu ceronHs MepBblil AeHb Mecsilla, CBEPSIETECh CO CITMCKOM
IIOJITOCPOYHEBIX LeJiei (mompoOHee 00 3TOM CKa3aHo B IjiaBe 7).

IMockonbKy BE paboTaeTe ¢ cucTeMoit LIMKIT TiepBhIi IeHb, Balll CITMCOK JeJT
W3HavYaIbHO MycT. OmHAKO BHI MpencTaBiisgeTe cebe, YTO MOJKHBI CIeNaTh.
3anuImnTe 3TU Jejla BKpaTiie; HeoOsI3aTeIbHO NTHCAaTh 3aKOHYCHHBIC TIPeI-
noxeHus. Ilociae 3Toro CMUCOK MOXKET BHITIAIETh IPUMEPHO TaK, KakK I0-
Ka3zaHo Ha puc. 5.3.

Kak BUIUTCE, KpaTKOfI 3aIlIMc1 J0CTaTO4YHO, YTOOBI BBl NOHSLIU 3agavgy. Mo-
XKETEC 3anumcaTtb KakmMe-To A€TaJau, HaAllpuMEP HOMEpa TCJ'[C(i)OHOB, JIOTUHBI
nT. 0., €CIIKM BaM HCO6XOI[I/IMO, HO B I€JIOM CTapafITer OBITh TAKOHUYHBIM.
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maea 5. Cucrema Linkn: cnvcki fen 1 pacnncaqms
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Puc. 5.2, [lens ¢ pazmeieHHbIMU UHMEPEANAMU

Ecau Y BacC €CTb CBEXXUEC COOOIIEHUS Ha aBTOOTBETUUKE, ceilyac camoe BpeE-
Mg rmpocjymiatb UX ¥, BO3BMOXHO, YTO-TO 3aliucarhb. S nmero IIPUBBIYKY 3a-
IIUChIBATh Ha 6yMare BCE COOOILIECHUS aBTOOTBETUYMKA, AaX€E€ €CJIM OHU HE

Kparan sanmce Y10 aro osnavaeT
Caydasms das Boda. Coumia, | Coanam, YHETHYIO SATMCH AR HOBOTD NonbaoaaTeis BoGa Cavma (Ten. 555-4321).
bawith, 555-431/ 3018Ch CrIE/IYET YXA3ATH NOAPOGHOCTH, YTOBH HE 3a6MT.
Modepruggupolams GEC YeraHoeuTs HoBYIO Bapcwi nareta GCC,
Coolims paspaborimxam eiug 06 onHol owwbre, HaAnEHHOR
Ousidia 8 Mebscan 8 nporpewme Netscan,
IoaBOHMTE TOPFOBOMY NPEACTARKTENIO HACYET AEMO-BEDCHH
Asno=bepous 108 HOBO# cucTemsl 1DS,
Kommiomap dan Boda VeTaHosMTS HoBLE KOMNbIOTED A BoGa,
i Ad YereHo8uTs HoBYI0 GuGHOTEKY MR HOBOR CHCTEME CORRAHIA
pesepBHbX KoMki.
Hecaedobanue npospammm | ViccNenosaTs HOBYIO NPOrPaMMY MOHHTOPHHIA, YTOGL 38MEHHTS €10
MOHUMOPLIR MPOTPaMMY, HCTONb3YeMyI0 CBflvac.

Puc. 5.3. ITonedenvrur. Cnucox den 8 8auiem opzaxaiizepe
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Copdmms das Boda Cauma, ‘
brwith, 555-432/
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Puc. 5.4, Ilonede

bHUK. [Jofasnena oOyerKa epemeHu

TpeOYIOT KaKUX-TO ACHCTBUI ¢ MOei CTOpOHBI. B TakoMm ciydae s1 MOTy TyT
K€ TIOMETUTh 3TOT IMTYHKT KaK BBITTOJTHEHHBIM. DTO MPUAACT MHE OIIYIICHHE
3aBEPIICHHOCTH MOEi pabOTHI.

HWTak, cKOJbKO pabOThl y BaC Ha cerogHs? 3amuIINTE PSIAOM C KaxKIbIM
NYHKTOM CIIMCKa A MPUMEpHOe BpeMs, 3a KOTOPOE CMOXKETE €ro BhIMOJ-
HUTH (puc. 5.4).

B sTom IIPUMEPE Bbl MOXETEC MPUKUHYTb, CKOJIBKO BPEMCHU yfIZ[CT Ha BCC
nena. ClaoxXuTe Jachl (HOMC‘-IGHBI KakK <<‘-I>>), HpI/I6aBbTe K HUM OCTaJIbHLIC
3HaAYCHUA (MI/IHYTBI), 1 BbI IIOJIYYUTE OC€BATH 4aCOB.

LWar 3: pacctaBbTe NPUOPUTETbI U OTKOPPEKTUPYATE NNaH

3areM yCTaHOBHUTE MPUOPUTETHOCTh AEJ, OCHOBBIBASICh Ha KaKOU-HUOYAb
npocrtoii cucteme. f meiTancs ucnoyib3oBath 100-0a/uibHYIO IKATy, HO OHA
0Ka3ajlach CIMUIIKOM CJIOXHOW. OnuH Ipyr 3aMeTWI Kak-TO, YTO B XU3HU
€CTh TOJILKO TPU YPOBHSI TPUOPUTETHOCTH:

*  CpoK HCIOJIHEHUS CErOAHS, U AeJI0 HEOOXOAMMO CejaTh IpsIMO ceifyac.
*  CpoK UCIIOJTHEHUSI HACTYIIUT CKOPO.
* Bce ocTanbHoOe.

st mpoctoThl 0603HauuMM 3TU npuoputetsl A, B u C cooTBercTBeHHO. Ha
puc. 5.5 moka3aHo, Kak 51 pacCTaBWJI IPUOPUTETHI B HAILIEM MTPUMEPE.

Kak cnpaButbCsl C Nnepens3obITKOM Aen

Wrax, o BHIIIOJIHEHMSI BCEro CIIMCKa BaM IOTpeOyeTcsl AEBSATH 4acoB,
a B BallleM PacIOpsKEHMHU TOJIBKO IIecTh. Kak CIpaBUTHCS C IEpen30bIT-
KoM aei1?

BHI[Cp)KaTLCSI Ha pa60Te - HCBEPHOC pCIICHMUC. Baia n1u4yHasi XKM3Hb J0OCTa-
TOYHO ILI€HHA. BameMy pa60TOI[aTeJ'IIO BOBCE€ HE€ HYXHO, YTOOBI M3-3a He-
XBaTKU CBOOOIHOIO BpPEMCHMU BbI CTAJIN pa3apa>XUTCJIbHDI. HpaBI/IJ'[LHO -
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TasiCh, BHICHINASCH, 3aHUMAsICh CITIOPTOM U BeJIsl aKTUBHYIO XXM3Hb BHE pado-
ThI, BbI JIyullie paboTaeTe.

IMpocreiimmii cnocod pelmuTh MpodiemMy - MepPeHeCcTH Ha CAeAYIOIU JeHb
nena ¢ npuoputetoMm C 1 HEKOTOpBIE U3 [ies ¢ mpuoputeToM B. OnHo u3 npe-
MMYIIECTB €XEIHEBHOTO CIMCKa el 3aKJII0YaeTCsl B TOM, YTO Mbl MOXEM
NEPEHOCUTD IMMTYHKTHI. BoT HecKOJIBKO ITOJIE3HBIX I/I,[lefli

ITepeHecTH HA CJIeAYIOLIMIA IEHb MYHKThI C CAMbIM HU3KHM NPUOpUTE-

ToM. JIJIsST MeHSI 3TO caMoe OOBbIYHOE pellieHHe. SI MoToMYy U pacCTaBIISIO
MPUOPUTETHI, YTO HEBO3MOXHO cliejiaTh Bce U cpady. CiemoBarenbHO,
MPUXOAUTCS IEPEHOCUTh Ha 3aBTpa HECKOJIBKO 3a1ad C MPUOPUTETaMU
CuB.

BbinesmTh CeroaHsIHION noa3anady. Boeiaenurte B 3agadye peliacMylo
noj3asavy, a oCTaibHOE MepeHecuTe Ha 3aBTpa. Hampumep, ycraHoBKa
HOBOU CHCTEMBI Pe3epBHOIO KOMMPOBAHUS BKJIIOUYAeT B ceOs1 MHOTO 1a-
roB. CerofHsi Bbl MOXETe €€ pacrakoBaTh U yOEIUThCSI, UTO BCE €€ YaCTU
Ha MecTe, a KabeJIM JOCTaTOYHO AJUHHBI. 3aBTpa Bbl CMOXKETe HaliTH 100-
POBOJILHOTO MOMOIIITHMKA U YCTAHOBUTH TsiXkesioe obopynoBaHue. Ha cie-
NYIOIIWA 1eHb Bbl CKOH(pUTypupyeTe apaliBepbl. Bbl Kaxbiii 1eHb Oye-
T€ MOHEMHOTY MPOABUTAThCSI U BBITIOJHUTE 3alaHue B cCpok. Pa3ous ero
Ha 9Tarbl, 3aMUIINTE KaXAbli 3Tal B OTAEIbHBIN CIIUCOK Je/ Ha IEHb.
DTO MOAXOASIIMIA METOA MJisl 3a7a4, BBHITIOJHEHUE KOTOPBIX MOXET He-
OXWJAAHHO 3acTonopuThesi. HampuMep, mepBblid 3Tam cieayeT BbIMOJ-
HUTh HeMeMJIeHHO. Eciu Bbl 0OHapyXkuTe HeXBaTKy KaKMX-JIMOO 4Yac-
Tel, y Bac OyneT BpeMs JOOUThCS X mocTaBkU. OO0 OTCYTCTBUU KaOess
JIydllle y3HaTh cefiyac, 4eM B MOCIAEAHUIN IEHb.

CokpaTuth 3a1a4y (YMEHBIIHTL BpeMsI HA €€ BbINoJIHeHue). MHorna yua-
eTCsl HalTU crocod coKpallleHWsI BpEeMEHU, OTITYIIIEHHOTO Ha BbITIOJIHE-
Hue 3agauyu. Hanpumep, yctaHaBiuBast KoMObloTep st boba, Bbl oOHa-
PYXWJIH, YTO OH HE MPOYb MOOOJTATh U YTO paboTa UJET BABOE OBICTpEE,
ecsu ero HeT nmoonusoctu. Mnu, Hao6opoT, bobd TeXHUYECKU T10CTAaTOUHO
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IPaMOTEH, YTOOBI CaMOCTOSITEIBHO YCTAHOBUTh Ha KOMIIbIOTEPE IOIIOJI-
HUTEJIbHOE MpOorpaMMHoOe obecrieueHre. Bo3MoOXHO, OH maxe He IPOYb
clenaTh Bce caM, eCiv Bl pa3peinute. Ecim eMy notpeOyloTcsl akeThl,
OH MOMPOCUT Y Bac TUCKU, UK Bbl MOXKETE CKa3aTh €My, UTO UMEHHO He
YCTaHOBJICHO, MOOOEIIAB 3aiTH MO3Xe W BCE TOYCTAHOBUTh. bo6 cMoxkeT
HEMEIJIEHHO MPUCTYIMUTh K paboTe 3a KOMITBIOTEPOM, a BBl - MEpeuTH
K Ipyrum aejiam. M, KoHedHO, 4TOOBI He 3a0BITh, BKJIIOYMTE B 3aBTpalll-
HUM CITMCOK JeJ ITYHKT «3aKoHYMTh ycTaHoBKY 110 misa boba».

WN3mennTts onieHKy TpyaoeMkocTi. O1leHUBasI BpeMsi, HEOOXOAUMOe JJIsI
BBINTOJIHEHMS 3aJa4yy, HYXXHO BCErIa IPEeyBEJIMYNBATD €€ TPYAOEMKOCTD.
Tak 6e3omacHee. OgHAKO eCiIM BBI MIEPEYyCEPACTBOBAINA B 3TOM, TO OOHA-
PYXUTE, YTO 3aJa4y BIIOJHE MOXHO BBIITOJHUTD M 32 MEHbIIIEE BPEMSI.

JenerupoBarb. MHOTIa ymaeTcs mepenopyduTh paboTy IpyroMy COTPYI-
HUKy. HaumHalomue cucaaMUHBI ¢ HETepIIEHUEM XIYT CIOXHBIX 3a1a-
HUI1, 4TOOBI MPUOOPECT HOBbIe HaBbIKU. KOHEUYHO, y Bac He BCeraa ecTh
MMOJTHOMOYUSI IeJIETUPOBATh paboTy, TTO3TOMY YMTANTE CIEIYIOUINIA COBET.

ITonpocurs meda moMo4b BaM ¢ pacCTaHOBKO# npuopureToB. COCTaBUB
CITMCOK JIeJT ¥ ONPEAC/INB IPUOPUTETHI U TIPUMEPHOE BpeMsl, MOXHO 00-
paTUThCS K 1Iedy 3a MOMOIIbI0 B pacCTaHOBKE MPUOPUTETOB. Eciu Bb
HUKOTIJa 3TOrO He JeJiaJii, TO, BO3MOXHO, COYTETe 3TOT COBET Yepecuyp
(daHTAaCTUYHBIM, HO B JCHCTBUTEIIBHOCTY MEHEIKepaM 4acTo KaXeTc,
YTO OHU CJ1a00 BIUSIOT Ha pPabOTy MOJYMHEHHBIX, 1 Borpoc «[IpaBUIIBHO
JIN 1 pacCTaBWJI NMIPUOPUTETHI?» 3acTaBlisieT UX Mpuobdoaputhes. (KoHeu-
HO, 3a7laBast 3TOT BOIIPOC KaXIblil IeHb, BbI 3apaboTaeTe XUPHBII MUHYC
B rpade «YMeHme paboTaTh CaMOCTOSITEJIbHO» Ha €XETOAHOI arrecTa-
nnn.) B moeii ipakTuKe OB CiIy4yait, Korma Mo med odyeHb 9YeTKO pac-
CTaBUJI IPUOPUTETHI B MOEi paboTe, U 3TO TTOMOIJIO MHE JIy4Ille BHITTOJ-
HATB CBOM 00513aHHOCTH B 11€JIOM. B 1pyroii pas med o6HapyXuI B MOEM
CIUCKE [1eJ1a, MepeAaHHbIe IPYIOMY OTAEY, U BBIUEPKHYJ UX (CO CloBa-
mu: «/Ixo IlIMoy mokeH HaydyUThCA OedaTh 3TO CAMOCTOSITENBHO.
41 moroBopIo C ero Ha4aTbHUKOM».) MHOT/Ia ¢ MEHSI CHUMAJIH LIeJIbIe Ka-
teropum obsizanHocTtelt («Ilepenatite JIxko, 4To MBI OOJIBIIIE 3TUM HE 3a-
HUMaeMcs, a eCIM y Her0 BO3HUKHYT MPOOJIeMbl, TTyCTh BEIXOAUT HA Me-
Hsl»), a MHOTAA e Mepernopydyana MOU 3amadul APYruM. S BUXKY, 4TO
MHOTHE CUCTeMHBIE aIMUHUCTPATOPhl M HE JOTAAbIBAIOTCSI O TAKOU BO3-
MOXHOCTH, a Bellb OHA MPU pasyMHOM TOIXOMAE SABISIETCS MOIIHEUIITUM
WHCTPYMEHTOM TaliM-MeHeIKMEHTA.

OTJ10KUTH BCTPedy. DTO, KOHEUHO, MOXKET ObITh TNIOXUM pelneHueM. Ie-
peKpauBaHUe paCTIUCAHUSI - CIUIOLIHOM KOIIMap, MHOTMX OHO pa3Ipaka-
€T U MOXET COpBaTh CPOKHU MpoekTa. Kak BapuaHT BBl MOXeTe HE SIBUTh-
Cs Ha BCTpeuy WJIM TIocjaTh cBoero TpeacTtaBuTens. Eciau HaMeuaercs
JIByX4acoBoe coOpaHMe, a IO TOBOAY HOBOTO CepBepa OT Bac Tpebyercs
TOJILKO CKa3aTh, YTO OH MOCTABJISIETCSl B CUHEM KOPITyCe, a HE B KPAaCHOM,
TO OTIpaBbTe KOTro-HUOYAbh BMeCTO cebs. (A Korma Ha4YHYT OOCYXIaThb
cepbe3HbIe BOIIPOCHI, Balll TIPEACTaBUTEIb CMOXET BbI3BaTh Bac Ha cobpa-
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lhaea 5. Cucrema Linkn: cnckm gen U pacnucadms

HUe 1o TededoHy.) OTIOXUTh BCTpedy JIydille, YeM He SBUThCS Ha Hee.
Sl 3aMeTIII: KOrma si JOTOBapyBalOCh O MEPEHOCE BCTPEUU JIMYHO WU 110
TeedoHy (ITOCKOJBKY 2JICKTPOHHAST TOYTa HEAOCTATOYHO MHTEPAKTHB-
Ha), coOeCeIHNK YacTO FOTOB COKPATUTh BCTpedy (M 00CYKIaTh JIWIIb ca-
MBIe BaXXHBIe BOITPOChl). HampuMep, BBISICHSETCS, YTO €0 MHTEPECOBa
JIMIITB 1IBET KOpITyca cepBepa. Tak BOT, cepBep OymeT CHHMIA.

* 3anepxaThbcs Ha pabore. S MpPUBOXY 3TOT BapUAHT MCKIIOYUTEIHHO
JUTST TIOJTHOTBI KAaPTUHBI. DTO HauXxyflllee peuieHre. boJbIIMHCTBO JIT0-
JIeil cmocoOHO MPONYKTUBHO PabOTaTh JUIIb YETHIPE-TSITh YACOB B IEHb.
Bce octanbHoe - Ger Ha Mmecte. [loaToMy Takue KHUTH, Kak «Extreme
Programming» (®xctpemanbHOe TporpammupoBaHue), O'Reilly, uim
«PeopleWare» (YenoBeueckuii paktop), Dorset House, peKoMeHOYyIOT
HWCKJIIOUUTh CBEPXYypOUHYI0 paboty. KoHEeYHO, CUCTEMHOMY aIMUHUCT-
patopy WHOraa NpuxoauTcs paborars gono3aHa. Kak ckazaHo B pasie-
e «Jlenerupyiite, perucTpupyiuTe WM NEUCTBYHTE» TJaBBI 2, €CIU
CJIyuuiach Cepbe3Hasi aBapus, KJIIMEHTHl HANCIOTCSI, YTO Ha JIMKBUAA-
LU0 TTOCJIECTBUI OPOIIIEHBI BCE CUJIBI, U BBl paboTaeTe, MoKa rnmpoodjaema
He OyieT pelieHa.

BepHeMcs K HallleMy IIPUMEPY CO CITUCKOM IIeJI.

ITorpobyeM TepeHeCT HU3KOIPUOPUTETHBIE Aeia Ha CICAYIOIINA TeHb.
VY nac ectsb geno ¢ npuopureroM C — «MccienoBanne mporpaMMbl MOHHATO-
puHra». Ero u mepeHecem.

Ecnu BB mojb3yeTech MOPTATUBHBIM KOMITBIOTEPOM, IEPEHECTH 3aIluCh
B APYTOii CIIMCOK He COCTaBIsieT Tpyaa. Eciu y Bac 6ymMaXkHBIN opraHaiizep,
IMOMEThTE MYHKT CITMCKAa YEPTOYKOM, YTOOBI 0G03HAYMTh, YTO OH MepeHe-
CEH, ¥ BIWIIKTE €0 B 3aBTPALIHUIA CITUCOK.

Brl yMeHbIIMIM 006beM pabOThI Ha yac. Bam ocTtaercst pazobpaTbesi elie
¢ IBYMS yacaMu.
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Puc. 5.6. IToarocmuio 3azpysicenrvlii nonedenavrur. Yacme fen nepernecena
Ha 8MOPHUK



K cuacTtrio, numeercs aeno ¢ npuopuretom B (Monepuuszanusa GCC), koto-
poe Toxe MOXHO TepeHecTH. [loBTopuTe Ty Xe ornepauuio (IepeMecTUTe
3alUCh B TMTOPTATUBHOM KOMITbIOTEPE MJIM MOCTABbTE YEPTOUYKY M TEperi-
IIUTe Ha APYIyl0 CTpPaHUIy B opraHaiizepe). Terepb CIMCOK BBITJISIUT,
KaK MMoKa3aHo Ha puc. 5.6, U COOTBETCTBYET KOJIUUECTBY 4YaCOB, UMEIOIIUX-
cd B BallleM PacIoOpSIKEHUH.

i. PaGoTa HaZ AONroCPOYHLIMU NMPOEKTaMu |

I Kax BbI pa60TaeTe Haa OJIMTCIbHBIMN HpOCKTaMI/I? Kak OINpEACINTD
| CETOAHAIIHME ac€ja, €CJIN CIIMCOK IOEJTI PaCTAHYT Ha moJiroga?
|

BaxxHo pa30ouTh 00JBIION MTPOEKT HA OTEJbHBIE 3TAIbI. ¥ OUeHb 00JIb-
| KX IPOEKTOB OOBIYHO €CThb MEHEIXEPHhlI, KOTOPBIE COEJAlOT 3TO 3a
| Bac. B cBoeM 1mpoekTe BbI JOJKHBI BCe eIaTh caMOCTOsITeIbHO. Haii-
‘ IUTE BpeMsl, YTOObI pa30UTh MPOEKT HaJ MOoA3adauyd U OLEHUThb Tpy-
IOeMKOCTh Kaxmoii. ChoenaiiTe 3almch O KaXIOM 3Tale Ha CTpaHU4-
K€ TOro OHSI, B KOTOPBI BBl COOMpaeTech NMPUCTYIIUTh K TAaHHOMY
9Tally, WM CAENaiTe TOMETKY B KaJleHJaape, €C/IM 3TOT JAeHb I0CTa-
TouHO gajiek. [lomoOHbBII oAX0m K IUIAaHMPOBAHUIO CUJIBHO BIIEYAT-
JISIET MEHEIXKEPOB. |

| B MoeM exXeIHEBHOM CITMCKe JeJ S 3aliChIBal0 Ha3BaHUE IPOEKTa
| W Tekymmi aTan. Tak g HamoMuHalo cebe 00 OTAaJIEHHOM 1LieJin, TToKa
paboralo HajJ MOBCeTHEeBHBIMU 3agadamMu. Hampumep: «Peopranm3za-
WS CeTH: KapTa TeKYILIeH CeTH».

LLar 4: ebinonHanTe nnaH

Becb neHb mpuaepXuBaWTeCh IJIaHA KaK MOXHO ToyHee. BHauame 3aHu-
MalTech IeJlaMU ¢ MIPUOPUTETOM A, 3aTeM JeJlaMu ¢ IpruopuTeToM B, a ec-
JI OCTaHETCS BpeMsI, TO AejaaMu ¢ mpuoputetom C.

IMone3Ho MMeTh KaKO-HUOYOb TaliMep WJIW OAPYroil MeXaHU3M HallOMUHA-
HUSI 0 HAMEUYEHHBIX COBEIIAHUSX M BCTpedax, YTOObl He MPUXOANIOCH TO-
CTOSTHHO OTPBIBATHCS OT PAOOTHI M1 CMOTPETh Ha YaChl.

3aKOHYMB OIHO AEJI0, IPUCTYNaiTe K clieaytomemy. He TepstiiTe BpeMeHM.

MHorue XanyoTcs, YTO TPATSAT MacCy BpeMEHH Ha TO, YTOObI PEIINUTh, 3a Ka-
KOe JIeJ10 B3Thes clieaytomuM. [Ipocreiilliee pellleHre 3aKJTI0UaeTCs B TOM,
YTOOKI CAENaTh BCe Jeia ¢ IPUOPUTETOM A B TOM MOPSIIKE, B KAKOM OHU UAYT
B CITHICKE, 3aTeM TaKxXXe MOCTYITUTH C JeJIaMU ¢ TIPUOpPUTeTOM B 1, HakoHelr,
¢ nmpuoputeToM C. MbI yay4dIIUM 3Ty CUCTEMY B TJIaBe 8, a MMoKa Bbl HE OILN-
OeTech, eclM MPOCTO OyheTe BHITIOJHSATH JAejia Mo Mmopsaky. Kak mpaBuiio,
MEPBBIMU B CITMCKE YKa3aHbl Aejla, MepeHeCeHHbIe ¢ MPeIbIAYIINX THE.
HMHubiMU coBamu, Jesa, KOTOpble Bbl OTJIOXUJIM, «BCILIBIBAIOT» BBEPX IO
CIUCKY, ¥ UX HAMO IeJIaTh B TIEPBYIO OUepe/b.



CrapaiiTech He YIIyCKaTh MOMEHT M MEPEXOAUTh K CICAYIOIIeMY Oely, KaK
TOJIbKO 3aKOHYIIIM TIpeabiayiiee. [locTymaiiTe Tak gaXxe B TOM cliydae, KO-
raa Ha paboTy YIILUTO MEHBIIIE BpEMEHM, YeM BBI MPEAIoIarajan; BO3MOXHO,
TaK BaM yIacTcs MPeIOTBPATUTh HEXBATKY BPEMEHHM, €CJIM Ha APYroe Iejo
ero moTpebyeTcs GOJblle, YeM 3aIlJIaHMPOBAHO.

Bpems ot BpeMeHHM AelaiiTe Tay3bl ISl GU3MYECKOM pa3sMUHKHU. Eciiu BeI
CIIPaBUJINCh C 3allaHUEM JOCPOYHO, MPONAMTECh SHEPTUYHBIM IaroM II0
KopugopaM. PaGoTa 3a KOMITBIOTEPOM OrpaHWYMBACT Ballly MOIBUKHOCTD.
IMpuxBaTuTe ¢ coOOI ManKy IS Gymar, 4ToObl IMTPOM3BECTH BIIeYaTIICHUE,
OyATO BBI MAETE IO BaKHOMY Aesy. HUKTO HM 0 94eM He moramaercs.

Hrak, 3aKOHYUB Jiej1a C MPUOPUTETOM A, MPUCTYNANUTE K ieiaM C TPUOPU-
teroM B. PazobpaBuivchk ¢ HUMU, nodatyiiTe cedsi caMbIM WHTEPECHBIM Jie-
JioM ¢ ipuoputeTom C.

LLar 5: 3akoH4YnTe pabounii AeHb

Penko ymaeTcs cipaBUTBLCS CO BCEMU Je/laMU U3 CITMCKA, TEM HE MEHEee BCe
€ro IYHKThI 0€3 UCKJII0UeHUs cieayeT oopadoraTh. IIyHKT criucka obpabo-
maH, eCclv Bbl YAEIWIN €My TOCTATOYHO BHUMAHMUS.

IMocnenHune moyyaca pabGovero AHs MOCBATUTE aHAJIWU3y HEBBIIMONTHEHHBIX
MyHKTOB. EcM cpeny HUX ecTh Jieia ¢ IPUOPUTETOM A, He TTyCKaWTe CUTY-
aluio Ha camoTeK. I103BOHUTE COTPYIHMKY, KOTOPBIA KAET pellleHUs CBO-
€ro BOIpoca, U BeIpaboTaiiTe COBMECTHBIN TIJIaH AeiicTBUiA. Eciu ke BHI ca-
MM YCTAaHOBWJIM CPOKM (KaK OOBIYHO M OBIBAaeT), MEPEHECUTE MTyHKTHI CITU-
CKa Ha CJICAYIONIUIA TeHb.

HOHYCTI/IM, CE€ToaHA BbI YCIIEJIHN pacliaKoBaTb CUCTEMY PE3CPBHOTO KOIITMPO-
BaHMU, Y6CI[I/IB]_HI/ICL B HAJIUYHMHM BCEX HYXHBIX Ka6€J’ICI71, n 1axe oTperieTu-
poBajin €€ MOHTAX, YTOOBI IIpOBE€PUTDHL, JOCTATOYHO JIU Kabenau IJIMHHBIL.
OnHako Bl HE HalLJIX HUKOTI'O, KTO COrjiaCuJICA OBl MOMOYb BaM CMOHTHUPO-
BaTb O60py,E[OBaHI/IC. 3Ha‘-II/IT, 06pa60TKa 9TOIo ITYHKTa CIIMCKa COCTOMUT
B TOM, YTOOBI BBIYCPKHYTDH BBIITOJHCHHLIC ITOJA3aJayu ITPOCKTaA, a OCTallb-
HBIC IEPEHECTU Ha CJ'[C,Z[YIOH_H/II‘/JI JCHDb.

Ha nmopraTuBHOM KOMIIbIOTEPE Bbl IPOCTO KOMUPYETE 3aUCU B CIIMCOK Ha
BTOpHUK. Ha cTpaHumuke OyMaxkHOro opraHaiizepa Bbl MOXETE PSIOM
C IyHKTOM «bubjiunoreka jJeHT» CIIMCKa HanucaTh «PacrmakoBaHO U IIpOBe-
PEHO», OTMETUTD ITOT IYHKT YEPTOUKOM, a B CIIMCOK Ha BTOPHMK 3aIlMcCaTh
«MOHTaXX CUCTEMBbI».

Bce HecnemanHble mena ¢ mpuoputeramu B m C Toxe Hamo mepeHecTH Ha
npyroii neHb. Ternepp Balll CIMCOK BHITJISINT, KaK IMMOKa3aHo Ha puc. 5.7.

HOJIy‘-II/IJIOCL, YTO Ha IIATNYaCOBYIO pa60Ty Y10 mecCTb 4aCoB.

LLlar 6: MO>XXHO uaTn AOMOM

Ha puc. 5.7 Bbl BUAWTE CIUCOK, B MEPBOM CTOJIOIE KOTOPOTO MO KaXIOMY
MYHKTY €CTb OTMeTKa. Bl 00paboTanu Bce MyHKTHI criucka. He Bce nena 3a-
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Puc. 5.7. Cnucox den na novedenbHuK 6 KoHie pabodezo OHA

KOHYEeHBI, HO Bce 00padoraHbl. O0paboTKa MyHKTa ITOJpa3yMeBaeT, 4YTo eMy
yIeJeHO JOCTaTOYHO BHUMAaHMM. 11 HU3KONMPUOPUTETHBIX ITYHKTOB 3TO
MHOTIIa 03HAa4YaeT IIPOCTOi IepeHOoC Ha 3aBTpa. BaXXHO TO, YTO BBl HUYETO He
3a0bIIU.

Bbl MoXeTe B3TJISIHYTh Ha CIIMCOK U C YIOBJIETBOPEHUEM OTMETUTH IJISI Ce-
01, 4TO Bce ero IMMYHKTHI 00paboTtaHsl. ITo3apaBbTe cedst. YiapioHUTECh. One-
BaliTeCh U UAUTE JOMOI B XOPOIlIeM HACTPOeHUU. BbI 3TO 3aCy KUK,

Bbrino BpeMst, Korma s KaXablii JeHb YXOAUJ ¢ pabOThl B YXKaCHOM HacTpoe-
HuUu. MHe Ka3ajaoch, 4To 5 Bce paboTaio U paboTalo, HO HUUEro He yCIeBalo.
Tenepsb g ucnonb3yw cucreMy Lluki. S nmpocmaTpuBaw CIIUCOK AeN, BUXY,
YyTO 00paboTa KaxXXablii MyHKT, U y MEHs BO3HUKAET OLIYILIEeHWE 3aBePIICH-
HocTH. S mokuaaio oduc ¢ yabI0OKON Ha JTUIIe.

LWar7:BcecHa4yana

HDCI[HOJ'IO)KI/IM, CEroaHA BTOPHUK. Bor IIOBTOPACTE LMK ¢ cCeromHsImHUM
CIIMCKOM J€JI.

Ceroanst s1 Haydy Bac paboTaTh B 4yTh OoJjiee CI0XHOM cuTyauuu. B yacTHO-
CTH, I TTOKaxy, Kak LIukn paboTaeT ¢ CHCTEMO perucTpalny 3alpocoB,
C aBTOOTBETYMKOM M B YCIIOBUSX MTOCTOSTHHBIX TTPEPBIBAHUIA.

CocTaBbTe pacnuncaHneHacerogHs

BbI DOXHBI HAYMHATH KaXXABIA JeHb ¢ IPOBEPKHU KaJeHIaps Ha MpeaMeT
BCTpEY M 3aHOCUTH UX B paclycaHue Ha IeHb. [1pearnosouM, Ha CeTOIHs
y Bac HMYEro He Ha3HAa4yeHO, W Ballla CTPAaHWYKa ¢ pacIMCaHUEM OCTaeTCsI
ITyCTOM, €CIM He CYMTATh 3alMCh O YaCOBOM IepepbiBe Ha oben. OcraeTcs
BOCEMb YacoB Ha pabOTy - HOPMaJIbHBINA pabOuYnii TEeHb.

IToka Bce Hemnoxo!



CocTtaBbTe cnUCcoOK aes Ha cerogHs (BTOPHUK)

Buepa BBl monyuniu yeTblpe HOBBIX 3agauu. HazoBeM mx 3amaua 1, 3ana-
ya 2, 3amaya 3 u 3agaya 4. D10 HU3KOIIPUOPUTETHBIE ejia, KOTOpbie ObLIM
MOpy4YeHbl BaM Ha BUepaliHeM coBellaHur. OHU He TaK BaXHBI, KaK TO, YeM
BBl 3aHUMAJIMCh B MIOHENEIbHUK, U BbI 3aITUCAIM UX B CIIMCOK CETOTHSIITHUX
el (Ha BTOPHMK), ToJjiaras, 4To 3TO pealuCTUYHbI BapuaHT. K Tomy ke
B CITMCKE €CTh ieJia, TIepeHeCeHHbIe U3 BUepalTHEero CIMCKa.

Korna BBl Npuilig yTpoM Ha paboTy, Ha aBTOOTBETYMKE OBLIO TPU IOJOCO-
BBIX COOOIIEHMS. Bbl MX MpOCHyIIaJi U 3aHECIU B CIIUCOK, XOTS OHU U HE
TpeOOoBaJIM KaKUX-TO ACHCTBUI C Ballleli CTOPOHBI.

IlepBoe cooOiieHne MH(MOPMUPOBATIO BCEX COTPYAHUKOB KOMIIAHWUM, 4YTO
BOCTOYHBI BXOJI B 37aH1€ (DUPMBI 3aKPbIT. Bbl 66CKOHEUHO OJ1aromapHbl py-
KOBOJICTBY KOMIIAHUM, KOTOPOE TOTPATHIJIO CBOE AParolieHHOe BpeMs Ha 3a-
MUCh 3TOr0 COOOUIEHMSI, MHAYE Bbl Obl HU 32 UTO HE IOrajajiuch, YTO O3Ha-
qaroT 00bsIBIeHUS «BOCTOUHBIN BXOA 3aKpHIT», pa3BelllaHHBIE IO BCEM KO-
punopam. ITockoJibKy 3TO COOOIlIeHUE HE TPeOyeT OT BaCc HMKAKOW peak-
LIUM, CMEJIO BBIYEPKUBANTE €TO.

Crenyroliee cooOleHre PUIILIO OT Ballero nocrtabiuka u3 Cisco. Bol 3a-
MUChIBaeTe ero Tejie)oH, MOCKOJIbKY COOMpaeTech Mepe3BOHUTD eMy (oaHa-
KO, TpexXae 4YeM BBIYEPKHYTh MyHKT, BBl 00s13aTeJIbHO TIPOBEPUTE, COBIMA-
TAeT JIU 3TOT TeJedOH ¢ TeM, UTO XpAaHUTCS B Ballleil 6a3e JaHHBIX, OMMCAH-
Hoit B riaBe 12). Tperbe cooOleHME OT APYTroro mocraBiiuka. EmMy BbI Iie-
pe3BaHUBATh HE COOMPAETECh, TAK YTO BB MPOCTO MUIIETE B CITUCKE «CIIaM»
U cTaBUTe KpecTuK B rpade «CaenaHo». Terepn Balll CITMCOK Ha BTOPHUK
BBIIVISLAUT, KaK IOKa3aHo Ha puc. 5.8.

JleHb ellle HEe HayvaJsIcs, a y Bac yke JABa MyHKTa BbluepKHYTO! OTIM4YHO!

BbI MoXXeTe yIUBUTHCS: 3a4eM 3aHOCUTH B CITMCOK ITYHKTBI, YTOOBI TYT XK€
HUX BbIYEPKHYTh? TakuM CIOCOOOM Bbl BeleTe XypHas Teae(OHHBIX 3BOH-
KOB, KOTOpBIE, KaK TOBOPUTCS, «K JEJy Ha MPUIIbeIlb». DTO OJHA U3 TIPU-
YUH, 10 KOTOPHIM S IPEANIOYNTa0 OyMaXKHbIN opraHai3ep 3JeKTPOHHOMY.
MeHbllle MOPOKHU C 3aITMChIO-BbIYEPKUBAHUEM.

51 yke HeCKOJbKO pa3 oTMeyasl, YTO CUCTEMHOMY allMMHUCTPATOPY XOPOIIIO
Obl MMETh KaKylO-HUOYIb CHUCTEMY PErMCTpallMd KIMEHTCKUX 3aIllpOCOB.
Kak Bxiouuts ee B cBoit Llukn? ExeqHeBHO BBIIENSIATe HEKOTOPHINM OTpe-
30K BPEMEHH CITELIMAIbHO JJIS1 OOCTYKMBAaHUS KIMEHTCKUX 3ampocoB. Ko-
raa-to 51 pabotan B pupMme, e JOJKEeH ObLT TPETh AHS 00pabdaThiBaTh TaKue
3anpochl. Kaxablii AeHb s 100aBisl B CIIMCOK e IBYXYacOBYIO paboTy
noa HazBaHUEeM «KUJIMEHTCKME 3alIpoChl». DTO HE 03HAYAET, UTO 51 pa3doupa-
cs C 3aIIpocaMy TOJIBKO B Te€UEHME TIEPBBIX IBYX YacoB pabouero nHs. f pe-
3epBUPOBAJ BpeMsI Ha TOT CyJail, €CIM TOSIBUTCS HEOTJIOKHBIN 3aIpoc.

PearupoBaHne Ha MHOrOYMCIEHHBIE IIPEpPbHIBAHMUSI OOBIYHO TpeOyeT yaca
eXeIHEeBHO. DTH TpephIBAHUS COCTaBJSIOT BaXXHYIO 4acTh MOel paboThl,
TO3TOMY $I PE3EPBUPYIO BpeMS U TSI HUX.
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Puc. 5.8. Bmopruk, Cnucox den nociie npocayulilsaHus agsmoomasaemyuxa

| @ MMCAHUM Ha BpeMsI JICHCTBHS 3alIUTHI 51 Uiy a00peBuatypy «B3I1».
| e Jliobast pabota Haj IIPOEKTOM, BBITOJIHSIEMasI B 3TO BpeMsI, KaK TIo-

o,
_““_J Ecmu Y MCH# YCTaHOBJICHA B3aMHadA 3alliuTa OT HpeprBaHHﬁ, B pac-
nl
I ]\
© J1apoOK.

Tenepp MOXHO IOACYUTATh, CKOJIBKO YacoOB ITOTpeOyeTcsI, YTOOBI Iepee-
nath Bee gesra. Hu muoro Hu maso 11 ¢ werBepthio! I1pu 8-gyacoBom pabouem
IIHE caMOe€ BpeMsI pacCTaBUTh IIPUOPUTETHI. Bce MyHKTHI, KOTOpbIE HYKHO
BBITIIOJIHATD CETOMHSI, aBTOMAaTUIECKHM IToy4yaroT npuoputeT A. Crucrema pe-
3epPBHOTO KOIIMPOBAHUSI, KOTOPYIO BhI €llle HE YCTAaHOBWIN, MMeJa IIPUOPU-
TeT A BUepa, 3HAYUT, IOJIYIUT €r0 U CETOMHSI.

PaccraBbTe npuopuUTeTbl U OTKOPPEKTUPYNTE NNaH

Kakue nproputeTsl IpUCBOUTH ITyHKTaM «KimmeHTckue 3amnpocel» U «Ilpe-
pbiBaHus»? C OOHOI CTOPOHBI, MX HEOOXOIUMO BHITTOJIHITh KaXXIbli IeHb,
3HAYUT, OHU JTOJIKHBI UMETh HAUBBICIINI TpropuTeT. OgHako myHKT «[1pe-
pPHIBaHMSI» - 3TO HEYTO Bpoze Oydepa, KOTOPHI HYXXeH Ha CiIydail TosiBIIe-
HUSI pealbHbBIX TIpepbIBaHU. BBl MMeeTe onpeaeieHHY0 CBOOOLY NeCTBUIA
1 MOXETE TTOMETUTh 3TOT ITyHKT JIUTepoii B.

B cnvicke TpUCYyTCTBYET HECKOJBKO €]l ¢ IPUOPUTETOM B M oueHb MHOTO
¢ npuoputeroM C (4To BIIOJHE HOpMaiabHO). CaM CIMCOK BBITJISIAUT Tak,
KaK MokKa3aHo Ha puc. 5.9.

Buepa obiiee Bpems neit ¢ mpuopuTeToM A 1 B mpeBBICMIIO KOTMYECTBO Ba-
IIMX paboYMX YacoB, 1 BaM IIPUIIIOCH IIEPEHECTHU Koe-4To Ha ceromHs. Ce-
TOIHS Jejia ¢ 3TUMU IPUOPUTETAMU MOTPeOyIoT 6 yacoB 15 munyT. Ilepeus-
OBITKA Je1 He HAOMI0OHaeTCsI, M MIEPEHOCUTh YTO-TO Ha 3aBTPa HE HYXHO.
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Puc. 5.9. Bmopruk. Cnucok den nocie paccmarosKy NpUopumemos
E ]
U OUEHKU 6}7?{-”.!“”“4

S 3aMeTuI, 94TO eCiIM Y MeHS He OYeHb MHOTO JIeJI C IIPUOPUTETOM A U 5 3a-
KOHYY MX B IepBOI IMOJOBMHE THS, TO OCTAaTOK IHS IIPOTEKaeT MeHee Ha-
MPSIKeHHO. Sl BBIIMOJIHSIO Iejia ¢ IPUOPUTETOM B ITITIOC CTOIBKO 1eJT C IIpHo-
puteroM C, CKOJIBKO ycIiero. B KoHIIe THS 5T TIepeHOoITy Ha 3aBTpa BCe He3a-
BepIlIeHHbIE Aejia 0e3 KaKMX-JI1M00 yIphI3eHUM coBecTU. TakKoil momxon He
CO3/IaeT MOITOJHMUTENBHBIX CTPECCOB M TO3BOJISIET TOpa3mo JIydile CIIpaB-
JISITBCS C IpEpPBIBAaHUAMU. Bocmionbp3yeMcst UM CeTOmHSI.

He Hy:xXHO caBurath Kakue-a1m0o0 aeia Ha cpeny Ipsamo ceityac. Eciu mona-
IOOWTCS, BBI CAETAETE 3TO B KOHIIE THS.

BbinonHanTe nnaH

Tenepp BoIIOJHSNTE AejIa ¢ IPUOPUTETOM A, TToKa He caeaere Bce. Pabora
C 3aIpocaMM KJIMEHTOB MOXKET NMPUBECTH K BO3HMKHOBEHWIO HOBBIX IEI.
Hampumep, eciu 3ammpoc He MOKET OBITh BBHITIOTHEH 3a OIMH IIPUCECT, UMe-
€T CMBICJT 3aHECTH ero B crucok nen. Ilpeamonoxmm, 3ampoc Ne43001 u3
CHCTEMBI PETUCTPAIIMK 3aIlIPOCOB TPeOyeT MCIpaBIeHUs OIMMOKM B IMaKeT-
HOM 3alaHWH, BBITIOJHSIONIEMCS HOYBIO, 1 IIPOBEPKHU TOTO, YTO MCIIPaBIIC-
HUE BBITTOJTHEHO MPaBUJIBHO. BBl MOXeTe BHECTH KOPPEKTHUBHI, a B CITMCKE
3aBTpaIlIHUX Je] CAeNaTh 3alliCh O HEOOXOAUMOCTHU IpoBepkHu (puc. 5.10).

Ecnmm mist pearnpoBaHus Ha IpYroi 3ampoc IMOHAmZOOWTCs 3aKa3aTh U ycTa-
HOBMTb IIPOTPAMMHBIN IIPOAYKT, Bl MOXeTe OPOPMHTH 3aKa3 CETOTHS, a 3a-
TEM CIeJiaTh 3allMCh O TPEIIoiaraeMoi TOCTaBKe Ha CTpaHUYKE COOTBETCT-
BYIOIIIETO JTHS.
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Pue. 5.10. [Jo6asnrernue 3anpoca U3 cucneMmbl pezucmpayul 8 cnucok den na cpedy

41 monb3yloch OpraHai3epoM TSI OTCICKUBAHUS 3alIPOCOB, Hall KOTOPBIMU
aKTMBHO paborar. OIHAKO CIIMCOK 3alPOCOB, aIpeCOBAaHHBIX MHE B CUCTEME
perucTpaunu, ropasiao JJIMHHEe, HO S He BKJII0Yalo MX BCE B JIMYHBIN CITU-
COK JIeJT Ha ceromHs. Sl 3amrchIBalo TOJBKO Te 3alIPOChl, KOTOPbIe 06pabaThI-
Balo B HACTOsIIIee BpeMsI M KOTOpPbIe HY>XKHO 00paboTaTh K KOMKpPETHOI 1ate.

B - S

MHTerpauunsa nopTaTMBHOro KOMNbiOTEpa
n CucTembl pernmcrTpauum 3anpocos ‘
41 He BUIEN HU OMHOM CUCTEMbI PETHCTPALIMK 3alIPOCOB, KOTOpast Obl

WHTErpupoBallach ¢ MOPTATUBHBIM KOMITBIOTEPOM. I yBepeH, UTo Ta-
KHe CUCTEMBI €CTh, TTPOCTO MHE OHU HE TTOMNaJdalnCh.

Ecnu 661 y MeHS OblTa TaKas CUCTEMa, s OBl IIPUCBanBaJl IIPUOPUTET
A unu B 3ampocam, Hag KOTOPBIMM aKTMUBHO paboTalo, a BCeM Ipo-
YUM - TIpropuTeT Z. MOXHO MmodaHTa3upoBaTh, YTO MO Mepe Tpu-
OJIVMKeHUST KpPUTUYECKOTO CPOKA UCTIOTHEHUSI CUCTeMa aBTOMAaTh4de-
CKM MOBBIIIAJIa OBl MPUOPUTET OTIIOKEHHOTO 3aIpoca J0 YPOBHS A.
BaxHoii 0COOEHHOCTBIO TaKOl CHCTeMbl Oblia OBl BO3MOXHOCTb
BKJIIOUEHHSI 3aIPOCOB B CIIMCOK JIeJI, HO C TEM YTOOBI B MOEM CITMCKE
JIeJI MOTJIM OBITh HE TOJBKO 3alpoChl. BKIIIOUMB B CIIMCOK O MYHKT
«3aHATbCSI CTUPKOI», S HE PAaCCUMTBLIBAIO, YTO CUCTEMA 3aHECET ero
B KOPITOPAaTUBHYIO 0a3y JaHHBIX.

3aTeM BHITTIOTHUTE Bce Aeia ¢ mpuoputeToM B. ITockonbky myHKT «IIpepsi-
BaHUsI» Oy(hepHBI, Bbl He 00s13aHbI Oe31eIbHNYATh, XOTSI HUKTO U He TIpe-
phIBaeT Bac.

3akoH4uTe pabounii AeHb U NOKUHbTE OopUC

B xoH1e paGouero gHS yAeaUTe HECKOJIbKO MUHYT 00pabOTKe OCTaBIIUXCS
MMYHKTOB. HeBbIMoONMHEeHHbIE 3aJaHMsI MEPEHOCSITCS Ha CIEIYIOII IeHb,
U BBl MOKKJaeTe OUC C YIBIOKOM, TOTOMY YTO 00paboTallk BCe 3alaHus.

Mone3Hble coBeTbl

Dr1a cucteMa o01amaeT JOCTaTOYHOM FI/I6KOCTI:>IO, 1, CTOJIKHYBIINCH C HOBbI-
MU O6CTOHTCJ’II>CTB8.MI/I, BbI JICTKO aAaIllITUPYETC €€ K HUM. B atom pasacie
NEPEYNCIICHBI HEKOTOPLIC ITOJIC3HBIC TPUEMBI.
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BonbLine npoekTbl

Pabotas Han KPYIIHBIM IIPOECKTOM, paS6HBafITC €ro0 Ha OTACJbHbBIC OTaIlbl
n pacnpeueﬂﬁﬁTe 3aga4u 110 CIIMCKaM O€J1 Ha pa3HbIC THU. Haan/IMep, BIIN-
ILIUTE HAa3BaHMWE 3Tarla B CIIMCOK J€JI Ha KaXIbli MOHEAEIbHUK B TEUCHUE
MEcdna, OTBEACHHOI'O Ha 3TOT 9Tall.

Y10 nenatb, ecnun Bbl 3aKOHYUNU PabOTy paHO?

Ecnu BOpyr ciydutcst 4yio, W BbI CleJIaeTe BCE HAMEUYEHHOE Ha CEroJHS,
Kak Bbl moctynute? f nymaro, BaMm cienyeT Moolputh cedsi. Bor HekoTo-
pble uaeu:

+ CospaiiTe HEOOBIIONM 3a/1€]l HA 3aBTpPa.

+ 3aiiMHTeCh KAKUM-HUOYIbh HHTEPECHBIM ITPOSKTOM, IO KOTOPOTO HE J0-
XOIWJIN PYKMU.

* IlouuTaiiTe XypHaJ U3 T€X, YTO HAKOIIMJIMCh 3a IMOCJIICAHEC BpEMI.

+ TlpocMoTpHTe CHCTEMY pEerMcTpally 3alpoOCOB W yIaluTe U3 Hee ycTa-
peBIIINE 3aMUCH.

+ TlpubGepurech B KOMHATe, Ha pabo4eM MeCTe, B [IOYTOBOM SIIIUKE HIJIU BO
Bcell 1abopaTopHM.

*  Cxopaure K 11edy 1 MOMPOCUTE AOTTOJHUTENbHYI0 padoTy. (IlyTka!)

* Tlocuaute 3a paboyuMM CTOJIOM MUHYT MSITHAALATh, HAYETO HE JAefas.
ITpobGieMbl HallAYT Bac caMu.

*  Ecnu y Bac rubkuit padouunit rpacduk, ornpasiasgiitTech foMoil. Bel 31O
3acayxunu!

3ap,aHm|, nony4yeHHble B Teé4eHue gHA

IpenmonoxuM, Bl MIeaTbHO pacIUIAHUPOBAINU pabo4uii JeHb. BbI ¢ TOU-
HOCTBIO IO MUHYTBI MOACYNTAIN BpeMsl, HeoOX0OUMOe JJIST KaXIO0To 3a/a-
HUS, ¥ YBEPEHBI, YTO BCE OYIET CIeTaHO K KOHILY pabovero THs.

Pasymeercst, mymaTh Tak - BCe paBHO, YTO HallpallWBaThCs Ha MPOOIEMEI.
HMMeHHO B Takue JHU [Ae-TO Mocjie obela K BaM 3aXOAUT Ied W M3jaracT
«OJIeCTAINYI0» WACI0, IJIs peaan3aliy KOTOPOil MoTpedyeTcss BBIIMOJIHUTD
MHOXECTBO JIeJI, ¥ Balll ACaJbHbBIN TJIaH MPOBAJIMBACTCS.

Bor mouemy s peKOMEHAYI0 OLIEHMBAaThb TPYJOEMKOCTh 3amad JIAIIbL IIpU-
OJIN3UTEJILHO.

HrTax, 4To AenaTh, eClv B TEUYCHME THSI TOSIBISIOTCS HOBBIe Aena? OauH yac
B JeHb Ha IpEephIBaHMS y Bac yxXe 3alNlaHUpoBaH. Eciu ke BO3HUKHET
cepbe3Has npobiieMa (Ha pellieHre KOTOPOl MoTpedyeTcsl, CKaxkeM, TPH dYa-
ca), TO BBI JOJIKHBI ITEPECMOTPETh CBOU TIJIAHHI.

HOI[C‘-II/ITEII‘/JITC, CKOJIbKO pa6oqer0 BpEMEHMU y BaC OCTaJIOCh, U ITIOCMOTPUTE,
IIOMEIIAIOTCA JIM B 3TOT OTPE3O0OK JA€Jia C HpI/IOpI/ITCTaMI/IA u B. Eciu HET,
INEPEHECUTE UX HA CJ'[C,Z[YIOH_[I/Iﬁ JIeHb BhILIEOIMCaHHBIM cltocoooM. Kak Ipa-
BUJIO, IMPpUXOAUTCA MEPEHOCUTL BCE [€Jia C IIPUOPUTETOM B u C. Eciu xe



BpPEMEHHU He XBaTaeT Jaxke IJIs Jejl ¢ MPUOPUTETOM A, BaM NPUACTCS IOro-
BOPUTH C TeMU, KTO OXMIAeT WUX BHIMOJHEHUS. Bo3aMOXHO, 3TO Kak pas
Bar med. CKopee Bcero, OH MPOSIBUT IMTOHMMAaHKWe U TTOMOXET BaM paccTa-
BUTb MIPUOPUTETHI TTO-HOBOMY. EC/IM Xe 3TO KTO-TO APYroii, TO OH 3aCTyKU-
BaeT, KAK MUHUMYM, 3JIEKTPOHHOIO MHUChMa C OOBSICHEHUSIMU W OOEIIaHU-
€M BBITIOJIHUTH €r0 3ampoc 3aBTpa.

JInuHbie pena

JIst cBOMX JTMUHBIX e] s TTONb3YI0Ch TOM XKe CUCTeMOil cruckoB. Moii opra-
Hal3ep COmepPXUT 3allUCU M O CTUPKE, U 0 MaraduHax. Tak s MpakTUKYICh
B UCIIOJIb30BAaHMU CHCTEMbI, YTO 6IarOTBOPHO CKa3bIBAE€TCS Ha MOEii pabore.

Eciu OBl 1 IpUMeHST pa3Hble CUCTEMBI AJ1 PA0OTHI U JTUYHOM XKU3HU, MHE
NPUILJIOCh ObI HOCUTH C COOOM IBa opraHaizepa. Jymar, OIHOTO BIIOJIHE
OCTATOYHO!

IMonb3ysich GyMaXXHBIM OpraHai3epoM, S MOTY KOMIIOHOBATh 3allUMCH Ha
cTpaHnyke. To ecTh JUUHBIE Jeia 1 3aHOIIY B HUXXHIOK YacTh CITMCKA e
Kaxaoro aHs. B pesynbraTe Ha cTpaHWYKEe OH BM3yallbHO pacrafacTcs Ha
IBa criicKa. Eciiu BBI MpeAanouynTaeTe MOPTATUBHBIN KOMITBIOTED, TO MOXKE-
Te MPUOETHYTh K KAKOMY-HUOYIbh TEXHUUYECKOMY TPIOKY, HaIllpuMep pasie-
JIUTH 3a7a49M 10 KATETOPUSIM.

Yxons ¢ paboThI, ST Bcerma MpOCMaTPUBAIO CIIMCOK JIMYHBIX eI U MPOBEPSIO,
He HYXHO JIK YTO-TO CAENIaTh IO JOPOre JOMOIA.

HacTtpoiika 6ymaXxHOro opraHansepa
ansa cucrtemsl Lukn

Ecau BBl monb3yeTech OyMaXKHBIM OpraHaiizepoM (IOIpPOCTy, GJIOKHOTOM),
TO BCerga CMOXETe HAWTH B KaHIEASIPCKOM MarasmHe CTPaHWYKM, pa3Me-
YeHHbIe, KaK Hago. Bam moHamob6sTes:

° 12 CTpaHuIl C KAJICHAAPEM Ha MECAIIL.

* CrpaHMYKM Ha KaXIbIl JeHb Mecsala. B mpomaxe MMEOTCS CTPaHMIIBI
¢ HarreyaTaHHOM maToii ot 1 gHBaps 1o 31 gexadbpss. OOBIYHO OHM pa3Me-
YeHBI TaK, YTO OJHA CTOPOHA OTBEIEHA IOJ pacliMcaHue, a Apyras - Mo
cnucok aei. Bam ocraeTcs auinb pa3 B Mecsll 400aBISITh B OpraHaisep
30 cTpaHUMYEK.

* CrpaHULBI IJ1 JOTOJTHUTENBHBIX 3aMETOK B KOHIIe 6J10KHOTa. Ha Hux
BBl CMOXETE 3alIUCHIBATh JOJTOCPOYHEIE LIeIM U BOOOIIE BCE, YTO COUTe-
Te HYXHBIM. (DT0 HeoOs3aTeIbHbIE CTPAHUIIBL. )

° HCpGHJ’[CT C MCXaHM3MOM Jid 3aKPCIIJICHUA CTPAaHMUIIL.

Ecnu y Bac He 0c000 MacIITaGHBIE TTPOEKTHI, TO BbI CMOXETE 00OUTUCH U Op-
raHaiizepoM HeboJbIIOro ¢opmarta. B opraHaiizepax mooosbliie BHU3Y KaxX-
IO CTpAaHUIIBI €CTh HECKOJIbKO JIMHEEK IJIsl 3aMeToK. TeM He MeHee, IIMH-
HBII CITUCOK JeNT MOXET y Bac He TTOMECTUThCS AaxKe Ha TaKOil CTpaHUIIE.
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HacTtpoiika nopTaTMBHOIro KOMnbloTEpPa
anga cuctemsol Lnkn

Ecnm BB mIONIB3yeTech MOpTaTUBHBIM KoMmItbioTepoM (PDA), y Bac Goratslit
BBIOOp BapruaHTOB. Kak mpaBuiio, Takre KOMIbIOTEPHI TOCTABJSIIOTCS C TIPO-
rPaMMHBIM 00ecIieueHUEeM, MO3BOJISIIOIIMM BECTH KaJleHIaph BCTpeY U CITU-
CKM JIeJI, a TaKXe IeJiaTh 3aMeTKU. OJIHAKO MHOTHE MPOrpaMMbl TPEThUX
$GupM IperoCcTaBAT BaM Topasao 00JblIe BO3MOXHOCTEIH.

IMTaket DateBook (DB) V  (http://www.pimlicosoftware.com) 3aBoeBajl MOU
CUMITIATUU YK€ JOBOJIbHO JaBHO, TTOTOMY YTO OH ITO3BOJIsIET Oe3 Tpyaa pea-
JIN30BaTh KOHUEIIIMIO «CITHUCOK JEN Ha KaXIblil IeHb». [1JIsI MEHS 3TO KpU-
TePHUi TOTO, YTO TOJKEH YMETh ITOpTaTUBHBIN KoMmibioTep. be3 DateBook V
OH OCTaeTcs MPOCTO MIPYIIKOW. DTOT MPOTPAMMHBIN MaKeT MO3BOJISET
0YeHb OBICTPO BBOAUTH MH(POPMAIIMIO C ITOMOIIBIO I1a0JI0HOB, 3(DHEKTUBHO
paboTaTh C LIBETOM [Jisl BBIACJICHUS BaxKHBIX JIeJl, BKJIOYAThb IpeaBapu-
TeJIbHOE OIOBellleHue O cOObITUU. [TocnenHsst GyHKLUS A1 MeHSI OCOOEH-
Ho BaxHa. Jlo mogBinennsa DateBook V MHe mpuUxognyiock yCcTaHaBIMBaTh
HaAITOMMHAHUE O YbeM-HUOYIb JHE POXKACHUS U OTAEIbHOE HATOMUHAHUE 32
HEJEJTo 0 3TOT0 AHS, YTOOKI YCIIeTh KyNUTh NToaapok. [1oab3ysich makeToM
DateBook V, s mpocTo BKIIIouaio mpeaBapruTeIbHOE OMOBeleHe 00 yKa3aH-
HOM coObITMH. IlakeT cymiecTByeT TOJBKO B Bepcum st PalmOS. Onaum
W3 er0 JOCTOUHCTB SIBJsSIeTCS MOmepkKKa CTpyKTyp maHHbIX PalmOS, tak
YTO BCE BAlllM 3aIIMUCU CUHXPOHU3UPYIOTCS KOPPEKTHO.

Life Balance (LB) (http.//www.llamagraphics.com) He TIpOCTO 3aMedaTelib-
HBI TpOorpaMMHBIH TTakeT, 3T0 1ieast prnocodus. [Taker Life Balance mmon-
IepXKuUBaeT Bce cocrapisitolue Llmkna (crmucku aen, KajleHAapud U T. 1.),
a TakxXXe peajnu3yeT KOHUENIHNIO cOaTaHCUPOBAHHOCTH BalllMX XXU3HEHHBIX
ueneit. [1pearnosoxkuM, Bbl PELIMIN paclpeae/ITh CBOe BpeMsT MeXAY Tpe-
M IPOEKTaMU U JUYHBIMU nelamu. Eciu BEHI yaensieTe Majio BpeMeHU Ofi-
HOM M3 3TUX KaTeTOpUil, IPUOPUTET JeJ U3 €€ CIUCcKa IMOCTETICHHO MOBbIIIA-
ercs. B KoHeYHOM cueTe 3TO MO3BOJUT cOaaHCUpoBaTh aejia. KoHnenuus,
0e3yCcJIOBHO, 3aMedaTeibHast, 1 MHOTHE TTOJIb30BaTe/IM He HApaayloTCs STUM
naketoM. OH moctyrnieH mig Mac OS X u Windows W CMHXpOHU3UPYETCS
¢ Bepcueit PalmOS.

Kak-To s Bes ceMuHap Mo TaliM-MeHEIKMEHTY IS CUCTEMHBIX aAMUHUCT-
paToOpoB, W OOWH U3 ClyllaTesieil cKa3ajl MHe, 4TO, 3aKaHYMBas KaKoe-TO
JIeJI0, OH TPOCTO MeuTaeT, YTOObI KTO-HUOYAb «3arpy3wyl» ero HoBbIiM. OH
MMPU3HAJCS, YTO CIUIIKOM JOJITO Pa3MBILJISET O TOM, YeM 3aHSAThCS Jajlb-
me. M rorma gpyroii ciaymaresb paccka3an HaM o nakere Life Balance. Bor
MporpaMMupyeTe, Kak XoTeJu Obl cOajlaHCUpPOBaTh CBOIO XU3Hb, a MaKeT
3a00TUTCSI O TOM, YTOOBI BalllM JiejIa COOTBETCTBOBAIY BAIIUM LICJISIM.

Eme ognumM noctonrcrBoM Life Balance sBisteTcst To, 4TO BaM HE HAJIO COp-
TUPOBATh JIeJIa Mo KaTteropusam (Hampumep, Padora unu lom), - mpocTo mno-
METbTe KaXXAbIi IMTyHKT MeCTOM (MM MeCTaMu), TIe MOXeTe 3aHAThCS JaH-
HbIM nenoM. Korma Bbl B ClAeAYyIOLIMI pa3 OKaXeTeCch B racTpoHOMeE (Wi
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B KaOuHeTe 1mecda), MpoCcTo MIEJKHUTE 10 Ha3BaHMIO 3TOro MecTa, - u Life
Balance BbIBeieT CHUCOK Jejl, KOTOpble MAOJKHBI OBITb CHeJIaHbl 31€Ch.
OueHb ynooHo!

YeMm nons3yrock s cam? A mepernpodoBan MHOXecTBO TtatdopMm. UM Bee ke
JIOJIKEH MPU3HAThCS, YTO BCErla BO3BpaIlaics K TOi, ¢ KOTOPOUl KOraa-To
HayvaJjl, - K 6JJOKHOTY-OpraHaiizepy B KOXXaHOM IIeperuieTe ¢ pa3jinHOBaH-
HBIMU CTpaHWUYKAMM Ha KaXAbli AeHb. [ymalo, 4To, maxe eciau Obl Moeit
nepBoif miaaTdopMoit OBIT OyTepOpOJ ¢ apaxXMCOBBIM MacjioM M OaHAHOM,
g Bcerma Obl BO3Bpallajcs K HeMy, ITOCKOJIBKY, BbIpabOTaB MPUBBIUKY,
CTPEMIIIOCH €€ MPUIEePXKUBATHCSI.

| Ecnv nogBoasT NoCTaBLUMKMY,
GepuTe [eno B CBOU PyKu

YMeHUue TOBOIUTH AeI0 A0 KOHIIA MoApa3yMeBaeT He MPOCTO OTCIIe-
XUBaHUe pabouux BompocoB. [JlaBHOE - MONIyYUTh pesynbTat. OnuH
MO COCTYXXMBEIl HUKAK He MOT TTOHSATh, IIOUYeMYy ero HadaJdbHHMK He-
JIOBOJICH 3alepPXXKOM MPOEeKTa, Belb 3TO MOCTABIIMK HE 3BOHUJ B Te-
yeHue ABYX Heledb. He KoJjuiera xXe BUHOBAT, UTO MOCTABUIUK Kyda-
TO 3aIpoNnacTUics, papaa’?

| MI/Ip HECOBCPIICHCH. Brl He MoXeTe moJiaraTbCsl Ha TO, 4YTO ITOCTaB-
MUK IMMCPE3BOHUT BaM. Bbl 1okHBI B35ITh Ha ce0s1 OTBETCTBEHHOCTh
3a CBOCBPEMCHHOC 3aBCPIICHMEC ITPOCKTA. BoTt HeCKOIbKO COBETOB:

* 3BOHMTDH NOCTABIIMKY PA3 B ICHb, IIOKA HE 3ACTAHETE €ro0. 3BOHMU-
Te KaxXnbiii neHb. He KINUTEC, IMTOKA OH IMPOABUT MHUILITUATHUBY.

|+ 3BOHHTE NOCTABIIMKY PAHO yTpoM. Eciu BEI «1ToiiMaeTe» Hy>KHO-
' ro COTpyOHMKA B Hadyajie pabodero MHsI, OH, BO3MOXHO, 3aliMeTCs
BallMM BOIpOcOM. Eciu BbI MTO3BOHUTE B KOHIIE IHS, O Ballei
npock0e K yTpy 3a0ymyt. (OHM HE YMTaau 3Ty KHUTY.)

¢ Perucrpupyiite B opranaiizepe Bce CBOM 3BOHKH. 3aITCH O 3BOH-
KaX MOTYT O0Ka3aThCs ITOJIE3HBIMHU, €CJIU nejia ICHCTBUTEIHHO
TLUTOXH.

* Bceraa ocrasiisiiTe COOOLIEHNE HA aBTOOTBeTYMKe. BaM Hy XKHbBI
JI0KA3aTeJIbCTBA TOrO, UTO Bbl TO3BOHMWIN. [103BOHUTH U HE OCTa-
BUTH COOOIIEHUE - BCE paBHO, YTO He 3BOHUTH BoBce. He Hamo BbI-
IyMBIBAaTh YTO-TO OPUTHMHaJIbHOE. Kaxablii pa3 mpocTo roBopuTe:
«I'oBopwut [Bamie nmd]. [loxanyiicta, Iepe3BOHUTE MHE TIO TeJle-
¢oHy [Bamr HoMep TenedoHa]. MHe HEOOXOTMMO [UTO BaM HYKHO]
IS TIpoeKkTa [Ha3BaHue npoekTa]. Crracn6o». Ecim BB He yKaxke-
Te IPUYMHY 3BOHKA, 3TO OyAyT MpsITKK 1o TejaedoHny. Eciau Bl co-
o01IMTe, 3a4eM 3BOHUJIN, TTOCTABIIMK OyIeT paboTaTh IO BalleMy ‘

|
|
|

nelry, maxke ecliM He MO3BOHUTCS M0 Bac. Bripouem, OymbTe Jlako-
HUYHBI ¥ HAa30BUTE CBOH TeJe(OHHBIH HOMEp B Havaje cooOlle-
HHUS, a HE B KOHIIE.




100

C YYE€TOM BBIIICCKA3aHHOTO Balll 3aKa3 HE CYUTACTCA NIPUHATBIM, I10-
Ka IOCTaBIIMK HE COOOIIUT HOMEDp 3aKa3sa I/I/I/IJ'II/I JaTy IMoCTaBKMU.

MeHst MHOTO pa3 TTOABOIMIM MOCTABIIUKY (M OTAENBI 3aKYIOK), CPbI-
Basi CPOKHM MOCTAaBKM: «AX, s1 HE MOTY BBITIOJTHUTH Balll 3aKa3, MOTO-
My UYTO BBl He TIpHMCJaIu elle omHy dopmy». [louemy MHe cpasy He
ckazanu? Pa3Be 5TM JI0AM He TOJyYaloT MPOLEHT ¢ mpoaax? Mau
OHU HAIIJX TaKOW 3araJouyHbIil GU3HEC, B KOTOPOM J0XOM 00eCIeur-
BaeT HelocTaBKa ToBapa?

M3 MHOroneTHero ombiTa s cAeial BBIBOM, UYTO HE CIIEAyeT 3a1aBaTh
Bompoc Bpoxe: «BaMm ere d4ro-HMOymb OT MeHS HY:XHO?» $1 HamBHO
1oJjiaraji, YTo TOProBbIil MMPEACTAaBUTENb C CHUILHOM MOTHBAlIMEil BOC-
MMOJIB3YETCS 3TOM BO3MOXHOCTBIO, YTOOBI OCKOpPEe 3aKIIOUYUTD CHETI-
Ky ¥ TTOJIYYUTH cBoi TiporieHT. Het. PeanbHas mpobiema 3akiodaeT-
Cs B TOM, YTO MPUYMHA TOPMOXKEHUS TIpoliecca He BCeraa MMeEeT OT-
HollleHWe Ko MHe. Bo3MoxHO, TpeOyeTcsl KaKoe-TO ITOATBEPXKICHME
n3 0aHKa MM KOHCTPYKTOPHI MPpHOOpa JOKHBI MOJYYUTh YbIO-TO
noanuck. C TeXHNYECKOM TOYKM 3pEHMs 3[1eCh TOJDKEH IeiCTBOBATh
OTIeJI 3aKYNOK, a He s. JIIoau He XXeJlaloT YyBCTBOBATh ce0s1 00s13aH-
HBIMM BaM, IIO3TOMY OHM BEXXJIMBO TOBOPST BaM B oTBeT «Her». Ha
caMoM [ieJie, €Clu S 3Halo, YTO IIPOLIeCC 3aTOPMO3MIICS HE II0 MOei
BUHE, I MOTYy, II0 MEHBIIIEH Mepe, MOATaJKUBATh €ro, TO €CTh 3BO-
HUTH B OTHEJ 3aKYIOK 1 ITOTOPAIInBaTh MX.

ITosToMy, Korma IOTOBOPEHHOCTD, Ka3aJloCh ObI, Y:Ke& TOCTUTHYTA, S
3ajalo0 BoJeOHbI Bonpoc: «He Morau Obl Bl COOOIIMTL MHE, KOraa
npudymet ToBap?» UM Torma B TOJIOBE TOPTOBOTO IIPEACTABUTEIS UTO-
TO IIeJKaeT, W OH JIMOO JaeT KOHKPETHBIN OTBET, JTMOO COoOOIIaeT
O TIpeMOHax: 3TOT TOBap He OYIET ITOCTaBISTHCS IO CIEAYIOIeit Bec-
HBI, UJIW OH He Tiepenaj B GMHAHCOBBINA OTIENT MOIO 3asIBKY, XOTS S
M 3aI10JTHUJI Bee popmbl. (O0a mpuMepa B3SIThI U3 peaJbHOM XXU3HMU. )

Y3HaB gaTy MOCTaBKHU, s 3a7alo CIeayIoluii Bonpoc: «He morim Ob
BBl COOOLIIMTH MHE HOMED 3aKa3a?» DT0 eAMHCTBEHHbIN CIIOCOO Ipo-
BEPUTh, HE CEJl JIM MOI 3aKa3 Ha ouepeaHyIo Meib. Ecu mpoekT Baxk-
HBIi, S 3BOHIO eXXeJHEeBHO, TTOKa He MOJy4yy HoMep 3aka3za. 4 Bcerna
3BOHIO YTPOM M, €CJIM TOIafalo Ha aBTOOTBETUYMK, KaXKAbIi pa3 oc-
TaBIISIIO BEXJIMBOE COOOIICHHE.

Bo Bcex ocTabHBIX acIieKTaxX S CTOPOHHWK BBICOKMX TEXHOJIOTWIA M TIOCTO-
SHHO MOJEPHM3NPYIO CUCTEMBI, KOTOPBIMH ITOJIB3YIOCh. S perymsipHo mepe-
XOXy Ha 0oJiee IPOM3BOIMTENHFHBIE KOMITBIOTEPEI M 0o0Jiee COBpPEeMEHHBIC
ornepallMOHHBIE CUCTEMBI. S TTOJIB30BaJICS 3JIEKTPOHHOM TTOUYTOM 3aJ0JITO 10
TOTO, KaK OHa cTajla TIOBCETHEBHBIM SBJIeHMEM. S co3man omHy M3 caMBIX
oonbmux WiFi-ceteit 3am0aro g0 TOro, Kak 3Ta TEXHOJOTUS CTaja Ha3bl-
Batbcsd WiFi, u kynun Tivo g0 Toro, kak 00JbILIMHCTBO MOUX Apy3eil y3Ha-
JI0, 94TO 3TO Takoe. TeM He MeHee, KOT/Ia IeJIo KacaeTcs TaitM-MeHeIDKMeHTa,
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g Tpearnoyurtaro oymary. f o610 mucaTth OOJbIIMMHM OyKBaMU, COKpa-
IIaTh, PUCOBATh CTPEJIOYKUA M KPYKOUKU. Ecim KTo-TO HaumHaeT 3a0pachl-
BaThb MeHs MHGOpMalMeit, s IpeanouYnTaio cpasy 3alliuchiBaTh €e, He JOXM-
nasch, Moka Mukporporeccop npocHercs. C 1991 mo 2004 rox s monb3oBan-
Csl OMHUM M TEM Xe opraHaisepoMm - 6oabimM (21,6x28 cM), B KOKAHOM I1e-
periete, a B suBape 2005 roma BeiOpan opraHaiizep nomeHsbiie (14x21,6 cm,
HO MO-MIpeXHEMY B KOXXaHOM IieperieTe!).

HpOCTO A - YCJIOBCK MPUBBIYKH.

Jleslo B TOM, YTO TOJIb30BAThCS HAlO TEM, YTO BaM Moaxoaut. Ilompobyiite
BCE CUCTEeMBI (OCOOEHHO IPOrpaMMHbBIE MAKETHl - OHU OOBIYHO IPEeACTaBIC-
HBI O€CIUIaTHOM BepcHeil ¢ OrpaHMYEHHBIM CPOKOM MCITOJb3oBaHusd). Ilo-
MPOCUTE y KOTO-HUOYAb U3 APY3E€N MM KOJUIET MOPTATUBHBI KOMIBIOTED -
HEHAOJITO, XOTs Obl Ha HECKOJIbKO MUHYT B O0CIEHHBIN IepephIB. 3aiiauTe
B KaHLEJASIPCKUMIA Mara3uH W IOCMOTPUTE, KaKue OBIBAIOT €XeIHEBHUKU
W OpraHali3epsl.

Pe3iome

* B TedyeHue 1HS BBIITOJHSANTE HAMEUEHHBIN MJ1aH. OtMeyaliTe BBIIIOTHEH-
HBIC TYHKTbBI KPECTUKOM, a IIEPEHECCCHHLIC - ‘ICpTO‘IKOﬁ.

* biuxe K KoHIy paboyero THsI 00paboTaiiTe Bce HeBBITTOJTHEHHbIE TTyHK-
ThI, YTOOBI 3aJ€PKKU B BBHITTOJTHEHUM 3alPOCOB HE ObLIM HENPUSITHBIM
CIOPIIPU30M TSI KIINEHTOB.

* B xoHIIe IHS Bce MYHKTHI OKAa3bIBAIOTCS 0O6PabOTAHHBIMU B TOM CMBICJIE,
YTO OHU JIMOO 3aBepIIeHbI, TM00 KAKMM-TO 00pa3oM MepeHeCeHHl Ha To-
cinenytomue gHU. Llenb 3Toit ipoueaypsbl B TOM, UTOOBI TIOKMHYTH OGUC
He C OlIYLIeHNEeM HEeOCUIbHOM HOIIIM, a ¢ CO3HAHKWEM TOTO, UTO BCE 3a-
IauyM IO KOHTposeM. Bbl MoXeTe yATU HOMOM C yIbIOKOI, 3HASI, U4TO
CHpaBUJINCh C CETOMHSITHMMMU IeslaMu. 3aBTpa OylaeT HoBas pabora.

* Ecnu BBl nmepenenanu Bce aeja 10 KOHIIA pabodero AHs, HarpaauTe ceos.
Bbl MoxxeTe 3aHSATBHCS CBOMM JIMYHBIM MHPOEKTOM, MOYUTATh TEXHMUYE-
CKYIO JIUTEpaTypy, HaBeCTHM MOPSAOK B MOMEIICHUM, CO31aTh 3ale] Ha
clenyomuii nedb u T. 1. Ecim y Bac ruOkuit rpadpuk, MOXHO YHATH HO-
MO MOpaHBbIIIE.

* Ecnm B TeueHuMe mHS MOSBISIOTCS HOBBIE Jejia, UX CIEAyeT 3aIIaHUpPO-
BaThb Ha 3aBTpa, JUOO MPUIAETCSI MEePEeTPSIXHYTh CETOMHSIIHEE pacruca-
HHUE, YTOOBI BHIITOJHUTD UX cerogHs. Ecnm 1mo xomy pabodero mHS MOCTO-
STHHO BO3HMKAIOT JeJia, KOTOPbIE HAO CIEJaTh «IIPsIMO ceiddac», MOXHO
yXe IpH IUIAaHMPOBAHUU OTBECTU OIIPEIEJeHHBINA OTPEe30K BpeMEHM Ha
00pabOTKy 3TUX NpPEepPbIBAHUM.

*  YOpaBisiTb JUYHBIMU JeJaMHM MOXHO IO 3Toit ke cucteme. [IpuMeHss
eVHYIO CUCTEMY IJIs1 pabOThl U IMYHON XKMU3HU, BBI, BO-IIEPBHIX, MpaK-
THKyeTech B cucTeMe LIMKJ, BO-BTOPBIX, HOCUTE C COOOil TOJIBKO OAWH
WHCTPYMEHT TaliM-MEHEIXXMEHTa, HaKOHell, He 3a0blBaeTe O JTUYHBIX
JellaxX, OT 4ero Ballla XKU3Hb JeJlaeTcs CBeTIee.
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lnaea 5. Cicrema LIMKN: cniuckum gen v pacnucaHus

BaxkHo He To, KaKoil CHCTeMBI BBl IPUACPXKHUBACTECH, a TO, YTO 3TO CHC-

teMa. MHBIMU cioBamMHu, cucTema LIMKIT Xopoliia Iist MeHs, HO eClId Bac
ycTpauBaeT mpyrasi, pumeHsiiite ee. [IpaBma, eclii BBl YHMTacTe 3Ty
KHHUTY, BEpOSITHO, Y Bac HeT COOCTBEHHOM cucTeMbl. HauHuTe mpume-
HATH cucteMy LIMKII, a TTOTOM agamTHUpyiTe e¢ IMOI CBOM MPUBBIYKU
U CTUJIb XXKU3HU.

Cucremy L{uk1 MOXHO peann3oBaTh C MTOMOIIbIO MOPTATUBHOTO KOMIThb-
oTepa AW OyMaXHOTO oOpraHaiidepa. Y Kaxaoro WHCTPYMEHTa €CTb
CBOU TUTIOCHI U MUHYCHI. [TonmpoOyiiTe 06a u BEIOEPUTE TOT, YTO BaM OOJTb-
e MOIXOJNT.



Cuctema Liukn: paboTa c kaneHpapem

B raBe 5 MBI TOIpOOHO paccMOTpeN, KaK MJIaHNPOBATh CBOI TeHb, MOJIb-
3ysACh CITUCKOM JeJl KaK COCTaBHOM YacThio cHcTeMBbl LIMKII, TIpemcTaBieH-
Hoit B riaBe 4. Celiuac Mbl YBUAMM, KakK 3¢ deKTUBHasI paboTa ¢ KaJleHaa-
peM TIO3BOJISIET BBITIONHATH PYTHMHHBIC TIPOIEAYPHl W TIpeBpalmaeT IIeIb
IHE# B CBSI3HYIO M COTJIAaCOBAaHHYIO TTOCIIEI0BATEIBHOCTD.

B xaxmoMm opraHaiizepe MMeeTcs KaJeHIapb, WHOTIA o3ariaBieHHBIN Ka-
neHgapb Berpeu (datebook). BTo He TONBKO XpaHMIWINE MHPOpMaLMKU Ha
KaXIbIil KOHKPETHBIM IeHb (BCTPEYM, CPOKHU, THHU POKICHHS, STAIIBI TIPO-
eKTa), HO M YHUBEpCATbHOE CPEICTBO JOITOCPOYHOTO IUTAHUPOBAHUS (Kaph-
EPHBII pOCT, MPOTSKeHHBIC TPOCSKTHI, INTAHUPOBaHME XKU3HU BHE pabOTHI).

Kanenmapu mo3BoJISTIOT HaM pacCMOTPETh KapTUHY B IieJIoM. B Havase Kapb-
epBl CHCTEMHOTO aIMUHHCTpaTOpa S BCe BpeMs OECITOKOWIICS, YTO HEe BHXKY
00IIIyI0 KapTUHY CBOeil paboTel. MHe Ka3aJloch, YTO HECMOTPS Ha YIOPHBIH
TPYI S CTOIO Ha MecTe. Bece M3BMEHMITOCh, KOTa s CTaJl MBICJUTD B TEPMUHAX
KajeHmaps. Paszymeercs, eXXeTHEBHBIM CITUCOK JeJT TIOMOTaeT MHE TTOHSITD,
YTO S JOJIKEH ClleaTh CETOMHsI, HO Oaromapst KaJleHmaplo 1 MOTY OLIEHUTh
KapTUHY B IIEJIOM.

USER FRIENOLY by [iLiad

Copyright {c) 1999 liad
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Kak

noJib30BaTbCH KajieHaapem

B cucreme Llukn KajneHmapb opraHaiizepa MCIIOJb3yeTCsl JUIST TPeX LeJIei.
Bo-nepBbIx, A1s1 pe3epBUPOBAHUS BPEMEHHU 110/ COBEIIAHMSI M BCTPEUM, Ha-
3HaUEeHHbIC He Ha ceromHsi. Bo-BTOpPBIX, I/ HAITOMMHAHUS O BaXKHBIX MO-
MeHTax B OyIylieM, TaKUX KaK JHU POXIECHUS W FOJOBIUIMHBI KAKUX-TO CO-
ObITUil. B-TpeThux, eciau y Bac 6yMaXKHBII opraHaii3ep, B KajJeHIape Bbl Be-
JleTe CITMCOK JIeJI, HaME@UeHHBIX Ha oTmajeHHoe oynymee. (Hanpumep, ecnu
BBI BeJIeTE eXXeIHEBHBIE CITMCKH JIeJI TOJIbKO Ha TEKYILIUI MecCH1l, TO B KaJeH-
JIapb 3allMChIBaeTe Jejia Ha CIeAyIonii Mecsall.) Bor Gojee mompo6Hoe omnu-
CaHUe CTPYKTYpHI KaJleHIaps:

* Bcrpeun u coBemanna. Kaxaplii pas, 1oroBapuBasich 0 BCTpeue WU y3-
HaB O COBELIaHMHU, 3alIUChIBATE 3TO B KajeHaapb. [1oab3yiiTech KajeH-
mapeM AJisT pe3epBUPOBaHUS BpEeMEHU Ha Oymymive meja. DTo TaKXKe I10-
MOKET BaM M30eKaTh KOH(MINKTOB.

* Baxuble MOMeHTbI. 3alTChIBaliTe THU POXIACHUA, TOOOBIINHBI 1 ITPO-
Y€ BAXHBIC OaTbl, HAIIPUMEDP KOPMOPATHUBHLIC IMPpAa3gHUKNW WJIW JTHHU,
KOrja Balllru KOJUICTHU YXOOAT B OTITYCK.

*  Cmmcku aea Ha Oymymee. HakoHell, eciiy BBl MOJb3yeTeCh OYMaKHBIM
opraHaiizepoM, Bbl MOXETE 3alMChIBATh B KaJleHAape Aejia, HAMeUeHHbIE
Ha oTnajieHHoe Oymyimiee. Hampumep, B Bail opraHaiiszep, CKOpee BCero,
IMoMeIaeTcsT Wb MECIYHBINM 3amac CTpaHUYeK C eXEIHEBHBIMM CITH-
ckamu ey, Ecau Bbl MOJKHBI BBITTOJTHUTD MPOMPUIAKTUYECKUIT OCMOTP
LIBETHOTO TIPMHTEPA Yepe3 ABa Mecsiia MocJie ero yCTAaHOBKU, MOXKHO OT-
METHUTbh 3TOT JeHb B KaJICHIApEe U MEPEHECTH 3aMUCh B €XXeTHEBHBIN CITH-
COK JieJI, KOT[a 3Ta AaTa HaCTYITUT.

HpI/IHL[I/IH IPOCT:. BCETIa BCC 3aMMChIBAUTE U KaXXIblW AE€Hb 3arjsablBaniTe
B KaJICHOAPb.

Bo BpEMA JCCATUMUHYTHOTI'O INITAHUPOBAHUA CBOCTO IHA IMTOCMOTPUTE B Ka-
JICHIAapE, 4TO Yy BaC HAMCUYCHO Ha CCroaH:I. CocraBbTe pacnimcaHue ¢ y4cToM
CCrOAHANIHHNX BCTPECH. Z[ena, NINEPCUYNCIICHHBIC B KaJICHAApPEC, 3aHCCUTE B CC-
TOOHSIIHMUN CIIMCOK. BaXkHble maThl U 3aMCH O CpOKax OKOHYaHUuA pa60T
MO2XKHO 3aImMcaThb B CITMCOK J€JI KaK OOITOJHUTCIIbHBIC ITYHKTHI.

Kanengaps B MoeM opraHaiizepe pacuepuyeH Ha JOBOJBHO KPYITHBIE TIPSIMO-
YrOJIbHUKUA. MHe 3To HpaBUTCs. S MCIonb3yio pa3Hble 00JACTU IMPSIMO-
YTrOJIbHUKA JJIS Pa3HbIX Lejieii. B BepxHel yacTu g MUy JHU POXIACHUS
U TOAOBINVHBI. UyTh HUXE S OTMEUAlO OTITYCKa COTPYIHUKOB M BOOOIIIE BCe,
YTO MOKET IMPOJOIXKATLCI HECKOJIBKO qHEl. B caMoit HUXXHel yacTH 3amu-
caHBbI JIesia, 3allJlaHUpOBaHHbBIE Ha Beuep. [10CKONBKY 1 OOBIYHO HE IUIaHU-
pylo OoJibllle OJHOTO JAejia Ha Bedyep, MHE JAOCTATOUYHO OMHOM MOCHeaHEel
crpouku. CepeanHy MPSIMOYTOJbHUKA S 3alOJHSAI0 TEKYIIUMU AcIaMMU.
B ueHTtpe - oben. Beliie - yrpeHHUE cOBELIaHUS, a HUXE - BCTPeUn, Ha3Ha-
YeHHBIE Ha BTOPYIO MOJIOBUHY AHs. [IpuMep mokasaH Ha puc. 6.1.

Camoe TpyaHoe - BbIpaboTaTh MPUBBIYKY BCe 3alMCHIBaTh. B ciemyroimmx
pasjenax s Jalo COBEThI, KaK 3TOro JOOUTHCS.
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Puc. 6.1. ITpumep 3aniucu 8 moeM kairenoape

Hukoraa He nponyckanTe BCTpeun

CJ'IyLIaCTCSI JIU, YTO BBl IIPOITYCKACTE BCTPEUY HJIU coBemlanue? Yacrto nu
Bbl U3BBUHACTECH IIE€PEA KOJJIETaMM 3a TO, YTO HE ABUJIMCH Ha BCTpC‘IY? Ko-
HEYHO, y BacC ObLIa YBAaXUTCJIbHAaA IIpUYMHA: BbI 33pa6OTaJ'II/ICb U 3a0bL1U
O BCTpPEUC. K COXaJICHUIO, «51 3a0bLT» - TIOX0€E oIpaBaaHUEC.

HwuuTto Tak He BpeauT Ballei penyralunuy, Kak HEJABKa Ha BCTPEUY C KIIMEH-
TOM. HCpBLIﬁ mar K CO3JaHuIi0 MUMHAXKa HAJCKHOIro CUCTEMHOIo aifMMHUCT-
paTtopa - BCCraa npmuxoguTb, €CJIU BbI MOO0OEIIATH. HpOHYCKaTb pa3BJicyeC-
HUA 1 KaKHME-TO IMOJIE3HBIC AJIA BAC MEPOIIPUATHUA TOKE HEXOPOUIO.

CBO@BpCMCHHaﬂ ABKa OEMOHCTPUPYET Ballly OTBETCTBEHHOCTL, KOJIJIETU
BUISIT B BaC HaleXXHOTO 4yejaoBeKa. Brl IpoABIACTE YBAXKEHUE K TEM, KTO
IIOIIpOCHJI BaC O BCTPEUYEC, a OHU OTILIATAT BaM, ABUBIIMCbH Ha BCTPEUY, KO-
raa IOIIPpOCUTE BhI.

CekpeT Toro, 4ToObl HUKOT/Ia HE TPOMYCKaTh BCTPEUY, MPOCT: BCEraa MOJb-
3yiiTech KajeHAapeM. 3amuchiBaliTe BCe BCTPEUYM; HUKOTIA HE JOTrOBapu-
BaliTeCh O BCTpeUE, MOKaA HE CBEPUTECH C KAJIEHAApEeM, YTOObI HE OBLTO KOH-
(AuKTOB.

M, camoe riaBHOe, He MojaraiiTech Ha mamsATb. OpraHaiizep - MOAXOMS-
U WHCTPYMEHT JUISl XpaHeHUs AT, a Balll MO3T - HeT. DTy (pasy g yxe
ITOBTOPWJT HECKOJIBKO pa3, a Belb 3TO TOJBKO IlecTas riaBa. U o eie He pa3
ITOBTOPIO: OeperuTe CBOM MO3T IJIsT OOAYMBIBAHUS BaXKHBIX Hej. XpaHUTE
nHdoOpMaIuio B opraHaiizepe. He moBepsiiiTe cBoeMy MO3Ty.

Xouy caenaTh MajdeHbKoe Ipu3HaHue. Bbl1o BpeMsi, Koraa s peryjsipHO
MHpOITyCKaJd BCTpeuMu. XyxXe TOro, s Ha3HayaJl HECKOJIbKO BCTpedY Ha OIHO
BpeMs. Sl MOr comtacuTbCSl Ha KaKylo-TO JaTy, He CIpPaBMBIIUCH C KaJdeHaa-
peM. DTo ObUIO CaMOHAAEesTHHO, HO 51 ayMai: «Tak, 4 uioHs... Jlata 3HakoMmasl,
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HO HE€ IPUIIOMHIO, YTOOBI Ha HEe YTO-TO OBLIO Ha3Ha4yY€HO, IIO3TOMY, CKOPEEC
BCETO, g 6yz[y CBOOOJIEH. KOHC‘-IHO, JaTa Ka3ajlaCb MHE 3HaKOMOﬁ, IIOTOMY
YTO Ha HEC YK€ YTO-TO ObLIO SaHJIaHI/IPOBaHO!

IMonyyanock KpaitHe HeJTOBKO. 3BOHSI KOMY-TO O MepeHOCE Ha IPyroe Bpe-
MsI, TPaTUIIb CBOE BpeMs U CO3Maclilb IpyroMy mpooiemMbl. Bpems, motpa-
YeHHOE Ha MEePeHOC BCTped, yxKe He BepHYTh. K cyacThio, 3TO B MPOIILIOM,
ITOTOMY YTO TEMeph S MPUJIEKHO 3alTUChIBAIO BCe B KaJeHIAPb.

W eme onHo mpusHanue. [IpuunHa, Mo KOTOPOH s He MOT 3arjIsTHYTh B Ka-
JIEHIaph, 3aKJo4Yajach B TOM, YTO s CTECHsUICS cKa3aTb: «[lomoxmute ce-
KYHIy, S JOCTaHy KajJeHZapb». MHe MOYeMy-TO Ka3ajoCh, YTO YEJOBEKY
TPyIHO MmogoxnaTh. Pa3zymeeTcs, 3To He TaK, IEPEKPOUTh paciiucaHue Kyaa
TpyzaHee. SI TOHMMaJ, 9TO 3TO MIYIO, HO HUYETO He MOT ¢ COOOM IMoeaTh.
(HekoTopele 3HaKOMBIE NMPU3HABAJIUCh MHE B CBOCH OOS3HM ITOKa3aThCsI
CJIMIIIKOM YBaHJIUBBIMU U CaMOAOBOJbHBIMU: «[TocMoTpuTe-Ka! £ Tak BceM
HYXXeH, 4TO IPUXOIUTCS BECTH KajleHmaphb BeTped. Ceiiuac sT Bac BITUIIY».)

HakoHeu, s pelina, 4To mopa cjoMaThb 3Ty IUIOXYI0 HNPUBBIUKY. IToMHIO,
Kak 0osijicsl, BIIEpBbIe MPOCS COOSCEMHUIY ITOMOXIATh, ITOKa S cOeraim 3a
KanengapeM. A ene BoigaBui u3 cedst: «OK, nmoanxonut. He moriu 661 Bel mo-
JIOXIAaTh, IIOKa sI TIOCMOTPIO, CBOOOJECH JIM Yy MEHSI 3TOT AeHb?»  3amomyan
M XJIaJ OTBeTa TakK, CJIOBHO CIIPOCHUJI YTO-TO HECYCBETHOE, K IIpUMEpy He
OJIOJIXKUT JIM OHA MHE JeHeT UM KaK Ha3blBaeTcsl cToJiMua mraTta BuckoH-
cuH. {1 Bech BCIIOTeN OT cTpaxa. A oHa oTBeTtuaa: «/a, pazymeercs». Uepes
MHOJMUHYTHI 51 BEpHYJICS C KajJeHaapeM B pykax. OHa HMCKOJIbKO He ObLia
pasgocanoBaHa oxkugaHueM. OHa moHKUMasIa, 3a4eM MHE HYKEeH KaJleHAapb.
boiiee Toro, oHa mocTaja CBOi KajeHaapb. Mos BeYHO crelialasi HaTypa
HUYYTh HE MOCTpadaja oT Takou 3amepXKu. M KoHell cBeTa He HACTYMIMI.

! Bcerpa 3BOHUTE, €Cnv BaM NPUX0AUTCSH
onasabiBaTbh UK NpPoONycKaTb BCTpeYvy

Jlydilie MO3BOHUTH Ilepell HayaaoM BCTPEYM, YEM OCTaBJISATH YEIOBE-
Ka B HeBeJeHUU. Jlaxe ecii BaM HEJOBKO MPEAyINpexaaTh O CBOEM |
OITO3JaHUN, B BEK COTOBBIX TeJIE()OHOB HE MTO3BOHUTH HEMIPOCTUTEb- |
HOo. MIMeeT CMBICII ITOBECUTH B o(prce Ha BUTHBIX MeCTaX BHYTPEHHUE ‘
| TenedOHbI COTPYIHUKOB, YTOOBI C KaXXIbIM U3 HUX MOXHO ObLIO ObI-

| cTpo cBsI3aThCA. |

| KOpOTKOC coobuieHue «A 3BOHIO, IMTOTOMY YTO BBIHYKIE€H OITO3JAaTb»
ropasao Jydue COMBYMBBIX OHpaB,E[aHI/IfI, Koraa Bbl 3asdBUTECH C OIIO- \
30aHUEM.

W nukorna He arute. Ckas3aTb IIpaBay Jy4yui€, rmoToMy 4To TOrga BaMm
HE NMpUICTCA 3allOMMHaTb, KOMY M 4YTO Bbl HaBpaJiu. 310 6y,Z[CT J10- ‘

| MOJIHUTEbHOMN Hany3KOI‘/JI Ha Bally nmaM4ATb, a Mbl pCIIHUJIHN UCITOJIb-

| 30BaTh MO3T TOJIbKO JJISI BaXXKHOM pa6OTbI.




10N7
s

HaﬂC}OCb, YTO MOM JTMYHBIU OMBIT MIOMOXET BaM CIIPaBUTHCA C BallIUMU CTpa-
xamu. Ecau s cmor YIEJIETb, CMOXETE 1 BhI.

WTtak, HaunHalTe M0Jb30BaThCS KaJleHIapeM MpsIMO ceifyac. 3amuIuTe Ka-
Kylo-HUOynb BcTpeuy. (Ecniu y Bac HMYero He 3amjaHUPOBAHO, HAa3HAUYbTE
BCTpeUy caMoMy ceOe Ha 3aBTpa B 00CIEHHBIN ITePEPHIB.)

OOBIYHO TpyIHEE BCEro clejaTh YTO-TO B IEPBBIN pa3. Bo3MoXHO, Bbl HU-
KOTJa HE TOJIb30BAJIUCh 3TOM CEKIIMEN CBOErOo OpraHai3epa WJin, CKaxeM,
BaM MpuaeTcs coeratb B Mara3uH 3a CTpaHWYKaMU C KaJIeHAapeM.

A nopoxay (1axe ecyiiv Bbl MOOEXKUTE B MarasuH).
Hy uto, BepHynuch? Brl 3aHecu B KaJdeHIaph CBOIO MIEPBYIO BCTpeuy?

Huuero crpaiHoro, He npasaa iu?

OOuH KaleHIaph OJIS NeJIOBOM U MNYHOM XU BHU

bananc umeer 3HaueHue. Pabora, ceMbsi, Ipy3bsi, OOIIECTBEHHAS AESTE/Ib-
HOCTb, IMYHBIC IPOCKTHI, COH - BCE 3TO, OE3YCIOBHO, BaXKHbIE Belllu. S TBep-
a0 yGemeH, 4yTO OJIsd HUX HYXCH CL[I/IHbIﬁ KaJl€eHOapb.

YroO6bl paboTa He TToJaBMJIa Ballly TUYHYIO XU3Hb, BEAUTE €IUHBINA KaJleH-
Japb (M1 0ObeMIUHUTE KajleHJapyu B MOPTaTUBHOM KoMIibloTepe). Eciu Bac
MPOCST 3a/iepKaThbCsl Mocae paboThl, Bbl CMOXETE 3alVISHYTh B KaJeHAAph
Y MPOBEPUTH, CBOOOJIEH JIM Y Bac Beuep.

briBasio, yxoas ¢ paboTsl, s BIPYT BCTIOMUHAJT, YTO MPUTJIAIeH HAa BeYepUH-
Ky WIW 3arjaHupoBaJl KaKoe-TO Apyroe paspiedeHue. M s muaics Tyaa,
KakK 0e3yMHBbII, YTOOBI YCIIETh 0 1IaroYHOro pazoopa. OKa3aBIIKCh HA MeC-
T€, sl yXX€& HE MOT pa3BJIeKaThCs, MOTOMY UTO OB CJAMIIKOM 30J1 Ha cedst 3a
3a0bIBUMBOCTD. Ternepbh Bce HAMEUYEHHOE Ha Beuyep BXOJUT B MOU eXeTHEB-
HBI TIaH. YCOeTh B TOCTU BOBpPEMS JIJIsI MEHSI TaK e BaXKHO, KaK 3aKOH-
YUTHb MPOEKT B CPOK. A HampsixkeHHO paboTalo BeCh N€Hb, HO BeUYep - MOM.

BO.HI)IJJI/IHCTBO nporpamMm IJisd NOpTaTUBHBIX KOMITBIOTEPOB ITO3BOJISACT BEC-
T HECKOJIbKO KaJieHJapeii, a 3aTeM CBOAUTb UX B OJHOM OKHe. Mmeer
CMBICJI HACTPOUTDH MpOorpaMmMy CMHXpOHHM3AalIlMU HAa MOPTATUBHOM KOMIIbBIO-
Tepe TakK, YTOOBI Balll IUYHBIN KaJleHIapbh HE CUHXPOHU3UPOBAJICS C KaJleH-
JapeM Ha paboyeM KoMmIbioTepe (a pabouuii KajdeHIaph HE CUHXPOHU3UPO-
BaJICSI C KaJleHJapeM Ha BallleM JoMalllHeM Kowmiibiotepe). Ckopee Bcero,
Bbl HE 3aXOTUTE, ‘-ITO6I)I BalllM IIJIaHBbI ITOPa3BJIEYbCA XPpaHUJIMNCH B IMTaMATU
pabouero KOMIIbIOTEpa.

MoBTOpSOWMECH 3aa4mn

Bce Ha cBete moBTOpsieTCs. DTO KacaeTcsl U COBEIIaHWiA, U 3aMEHbI Maciia
B aBTOMOOWJIE, U yparaHoB, Y MPUTOTOBJIEHUS MUIIU. MHOTHE MpOoLeaypHl,
OINMUCaHHbIE B MPEAbIAYIIEH raBe, CTaIU MOBTOPSIONIUMU cOObITUsIMU. Ofi-
HO U3 MPEUMYIIECTB MOPTATUBHOIO KOMITbIOTEpa Mepea OyMaKHbIM Opra-
Hali3epoOM COCTOUT B TOM, YTO JOCTAaTOYHO OJHAXIbl 3allpOrpaMMUpPOBATh



108 6. Cuctema LU

| ABTOMaTM4yecKoe HarnoMMHaHue o CoObITUAX
ONg Bnagenbua OymaxHoOro opraHansepa

B oTiuyue oT moOpTaTUBHOTO KOMITbIOTEpa, OyMaXXHBIM opraHaiizep |
HEJIb3S 3alpOrpaMMUPOBATh TaK, YTOOBI OH M3IaBaJl 3ByKOBOM CHT- |
HaJl, KOrma IpuaeT BpeMsI OTIIPABIISITbCS Ha coBemanue. YTo MOXHO

| clenaTh B TaKOM cirydae?

3anporpaMMUpyiTe OPYIylO CHUCTEMY, YTOObl OHa IMpenymnpexiaasa

Bac O BCTpedyax, Ha3HauYeHHBIX Ha cerogHs. ChemaiTe 3TO 4acThlO yT- |

peHHelt mpouenypsl. [1ycTh KaleHIaph B BallleM OpraHai3epe CIyXKUT

| OCHOBHBIM MCTOYHUKOM MH(MOpPMAIINU, a KaKas-HUOYIb MpOrpaMMU-
pyemMasi CHcTeMa OIOBEeIaeT Bac O CErOMHSIITHUX COOBITUSIX.

ITo IIOBOAY CUCTEM HAITOMUWHAHU A I

* VYV mons3oBareneit Windows u Maka umeeTcss OTpOMHBINA BBIOOD |

takux nporpamm. I[loumute B I'yrie cTpoky «mporpamma-oy- |
| IUJIbHUK», U Bbl HalieTe MHOXECTBO MPOTpaMM OT OeCIJIaTHBIX |
| JI0 CPAaBHUTENBHO HETOPOTUX. |

| +  Tpunoxennus iCal (11 Maka), Outlook (115 Windows), a Takxke |
nporpaMMbl ¢ OTKpbITEIM KogoM Evolution u KOrganizer npocur-
HaJU3UPYIOT BaM O MPUOIMXKAIOIIEMCS COBEIIAHUU (UYTO OYEHb
| MOJIE3HO, €CJIU BbI IOCTOSTHHO Pa0OTaeTe 3a KOMITBIOTEPOM, Ha KO-
TOPOM YCTAHOBJIEHBI HA3BAHHBIE TTPOTPAMMBI).

« Jlns HamoMWHAaHUS O GJMKaMIIeil BCTpeye YCTAaHOBUTE OYIMIIb- ‘
HUK Ha HapY4YHBIX YacaxX WU COTOBOM TesedOoHe. '

* Tlonw3zoBatensm UNIX-nomoOHbIx cucteM, Mac OS X, BSD, Debian |
Linux u HP Tru64 Unix moctynHa KomaHzaa leave, mpeaympex- |
Jaloiasi 0 ToM, YTO Mopa YXOAUTb Ha COBEIllaHUeE.

|+ 3amporpaMMUpYITe cepBep TaK, YTOObL OH B HY>KHBIIA MOMEHT OT-
i MpaBslJl BAM COOOIIEHWE Ha COTOBBIN TeleOH WU MelaKep.

B cucteme UNIX/Linux MOXHO BOCMOJIb30BaThCsl CIyxK00# at
| U OTIIPABJISITh COOOIIIEHWE HA COTOBBIN TeeOH B HYyXKHOE BpEeMSI:

y for lunch | mail

HaBJIMWBalTe BpeMsl € 3amacoM, Oydb TO ABYXMUHYTHas TMOe3JKa Ha
nudTe Ha APYyro 3TaxX WM NByX4YacoBasli MOe3lKa Ha aBTOMOOuUse
| B JpYroii ropos.

I
| HOMHI/ITC, YTOOBI YCIIETh ,Z[O6paTbC$I J0 ME€CTa BCTpEUMU, BCEria yCra-

IIOBTOPAIOIICECA CO6LITI/I€, 1 OHO 6y,£[€T oTclexuBaTbcs. Bor IIpUMEPLI CO-
61)1TI/II71, KOTOPbIE UMECT CMBICJ 3aHECTU B KaJI€CHAAPb:



* ExeHenenbHble COBELIAHUS.
* PerynsipHble BcTpeuu.

* biuuxaiiimue KoHpepeHIINH.
» [lmaHbI Ha OTITYCK.

*  Cpoku MpOeKTOB.

° Be‘lepI/IHKI/I. (H 3alMrcCbiBal0 MX, ITOJYYMB IMMUCBbMCHHOEC IPUITALIICHUNEC
C HpOCL60fI OTBETUTb. S 3aIlIMChiBar0, gaxe €Cjan HE CO6I/IpaIOCI> Tyaa ui-
TH, YTOOBI HEYAsIHHO HeE OTIIPAaBUTDL OTKA3 ,Z[Ba}K,Z[LI.)

* PacnucaHue ¢pyTOOJIBHBIX MaTYE BallleTo ChIHA.
» JlaTa BbIX0Ja KBapTaJbHOTO OTYETa Balleil (GhUPMBI.

* Bce usBecTHble BaMm AHM poxaeHuUs. (B ToM uucie gHM poxkaeHUs 3Ha-
MmeHuTocTeit! [TpusiTHO y3HaTh, 4yTo 20 anpess — AeHb POXACHUS JIeTeH-
nmapHoro my3bsikaHTa Tuto IlysHte.)

» JleHb pa3roBopoB Ha MUpaTcKoM si3biKe (19 ceHTsi6ops1), JleHb mojoTeHa
(25 mas) u JleHb cucTeMHOro anMuHHUCTpaTopa (28 nios).

3anummuTe 3TO B CBOM opraHaiizep (KOMIIbIOTEp) MpsMO ceitgac. BripaGo-
TaiiTe MPUBBIYKY 3aHOCUTH B KaJIeHAaph BCe HOBBIC MaThl, KaK TOJIBKO yC-
JIBIIIATE O HUX.

MbI 3anucbiBaem T0, YTO CYHUTAEM
LeHHoW uHpopmauuen '

3amnucriBas I/IH(l)OpMaHI/IIO B KaJ€HIapb, Bbl TEM CaMbIM JEMOHCTPU- |
pyeTe €€ N€HHOCTDL OJId Bac. Ecnu B J0TOBapMUBacTECCh C KIMCHTOM
O BCTPEUYEC M TYT K€ B €0 IPUCYTCTBUU OCJIACTC 3aIIMCh O Hefl, BBbI I10-
Ka3bIBA€TC, YTO 3Ta BCTpE€Ya BaXKHa OJid Bac. D10 KacaeTcsa u AE€J10-
BbIX, U JTUYHBIX OTHOILLIEHUH. HpeI[CTaBLTe, Bbl 1OTOBOPHJIUCH C IC-
BYMKOﬁ O CBUJaHMM, N OHA 3alIMChIBACT BPEMA U MECTO B opraHaﬁse—
| pe. TCHCpL MO2KHO HE COMHE€BATbLCA, YTO OHA IMPpUIACT, HE TaK mm?

IIpenomaBaTenb Ha Kypcax TaiiM-MeHeIXKMEHTa paccKasajl MHe, KakK
OH 3aMEeTWJI, UTO €ro JOoUypKa MOHsIIa: eCJIM TOTOBOPEHHOCTD 3aluca- |
| Ha, 0 Heil HUKTO He 3a0yner. Korna oH mooGelan cBOIUTD €€ B Clle-
| IOymoollee BOCKpeCeHbEe B 300IIapK, OHAa CXBaTuia OOJIBIION 3eJIeHbIi
dromacTep M Hamucajla B €ro opraHaiizepe OrpOMHBIMM OYKBaMU
«300ITAPK!». D10 mozneiicTBOBaIO.

3anucb NOBTOPSAIOWMXCS 3a4a4 B opraHaisepe

Eciu BB IIOJIB3YETECH 6YMa}KHbIM opraHaﬁaepOM, Yy BaC €CTb HECKOJLKO
CHOCO6OB, MO3BOJISIIOIINX HE 3a0bITh O ITOBTOPAIOIIMNXCA COOBITUSIX. Opra—
Haﬁsep, B IIPUHIUIIC, MOXET CTaTb cUCTeMOl HamoMuHaHus. Sl XpaHIO B Op-
raHa1713epe CIIMCKHU €XKCHCOCIbHbBIX, €2KEMCCAYHBIX N €2KEIOOHBIX COOBITHUIA.



Kaxaplit moHeneJ bHUK S MTPOCMATPUBAIO €XEeHEAETbHbIN CIIMCOK U 3aroJi-
HSI0 KajleHaapb Ha Heaento. [lepBoro yuciia Kaxaoro Mecsua s mpocMaTpu-
Bal0 €XEMECSIUHbII CMUCOK U 3aTOJIHSI0 KaJeHaaph Ha Mecsll. B mepBbiil
JIEHb HOBOTO TOJia 51 3aIMOJIHSII0 KaJieHAaph Ha HACTYUBILIUMA TOI.

He cnuimkoM BaaBasich B MOAPOOHOCTU, BOT UTO KOHKPETHO S Jejalo:

B kauecTBe 3aKkJaiKM B OpraHaiizepe s MCHoIb3yI0 MPO3pavyHbIi MIACTUKO-
BbIiI KOHBEPTUK C JIUCTKOM OyMaru BHYTpu. Ha nucTke y MeHsI 3amucaHbl
BCE €XEHelleJIbHbIE BCTpeur. B MoHenenbHUK s 3aHOLIY UX B Tpadbl pacnu-
CaHMs Ha KaXIbli neHb Heaeau. Eciu Henenst y MeHsT He CJIUIIKOM 3arpy-
JK€Ha, 51 IPOCTO MPOCMATPUBAIO 3TY 3aKJIAJAKy KaXXIbli NEeHb.

ExemecssuHbIe COOBITUSI $I OTCJEXMBAlO, KOIJa BCTaBJISIIO B OpraHamsep
CTPaHWYKU Ha CJIEAYIONUN Mecsl. DTO MOXET NMPOU30UTHU B JIO00 NeHb
Mecsa. Bripouem, exemecsiuHble COBEIIAHUS Jydllle cpa3y OTMETUTh Ha
roa Brepen. OmHa oOlecTBeHHasi opraHu3alus, ¢ KOTOPOU s COTpYAHU-
yalo, KaXIbli qekadpb MyOauMKyeT pacrvcaHue COOpaHWil Ha Ton BHepes.
IMTonyuus a0 pacnucaHue, s TyT XXe OTMeyYalo Bce COOpaHUsl B KaJieHaape.

ExeromHsie COOBITHS - 3TO, KaK IpaBUIO, IHU poxaeHUs. VX crucok s
xpaHio B KoMmnblotepe. (Panbiie st Bpan. st mpocToTsl u3aoxeHus.) Ky-
NUB OJIOK CTpaHWYEK AJIs opraHaiisepa Ha CJAeAyIUUN ToJ, ¢ MOMOIIbIO
3TOrO CHUCKA 51 pa3Meyalo eXeroJaHble COObITUS B KajieHaape. ¥ MeHs Tpa-
JUIMS; B MEPBbIA JAeHb HACTYIMMBIIEro roja 3aHOCUTh B KaJleHIapb Bce
€XEeTOJHbIE COOBITUSI.

ITopTaTuBHBI KOMMOBIOTEP TOXE TOAMTCS AJSI XpaHEHUs JaT OTHAJEHHBIX
COOBITHI, TaKUX KaK KOH(pepeHIUU. bIoK cTpaHUYeK, KOTOPHIK 51 TTOKY-
Taro AJIsl opraHalizepa, BKJIIOYAeT JIUCTOK JJIs 3alIUCU COOBITUI Ha HECKOJIb-
KO JieT Brieped. ExxeroqHo, MeHsis CTpaHUIIbI, 5T IPOCMATPUBAIO 3TU JIUCTOY -
KU 1 TIEPENUChIBAa0 UX COAEPKUMOE B KaJIeHIaph Ha 3TOT rof. f mpeaBuxy
COBITAJAIOIIMeE NaThl CBafed U BBHIMTYCKHBIX BEUEPOB Ha ABA-TPU rojia BIIepel.

Y3HanTe CBOM JINYHbIA PUTM

Bce B mpupojae noguuHsieTcs onpeaeaeHHbIM putMaM. Coraiiasich puii-
TH Ha BCTpeuy WJINU COOpaHuUEe, XOPOLIO Obl YYUTHIBATh CBOM JIMYHBINA PUTM.

B Teuenue OHA 9 MOry pa6OTaTb C OYEHb BBICOKOM NPpOU3BOAUTECIIbBHOCTbHIO
JBa 4daca.

OpnuH yac - 3To MEePBBIii Yac A0 TOTo, KakK BCe COTPYAHUKU cOOpauch B opu-
ce. 5l He "XaBOpPOHOK", HO ST 3aMETUJI, YTO €CJIM 3aCTaBJIIO ceOsl IPUTALLIUTh-
cs1 B odUC 3a yac 10 Havyaja paboyero AHsI, TO CIOEJal0 3a IEepPBBIA Yac 00Jb-
1Ie, YeM 3a Bce ocTaBlilieecsl pabouee BpeMsi, IOTOMY YTO HUKTO He OyaeT Me-
Hs OTBJIeKaTh. OYeHb BaXKHO HE PACTPATUTh 3TOT Yac Ha 3aHSITUS BPOJE pa3-
Oopa 3J71eKTpOHHOU TouThl. Mcnonb3yiiTe ero ajis paboThl HaJ MPOEKTOM,
TpeOyIoIMM MoJIHOM cocpenoToueHHOCTU. ([TpumMepsl mprBeaeHBI B I1aBe 2.)

Bropoii yac - 310 yac Balero nuka akTUBHOCTU. B 3TO BpeMsl BbI MOXeTe
CKOHIIEHTPUPOBATHCS Ha paboTe Jydllle, YeM B OCTaJIbHYIO YacThb 1Hs. S Ha-
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3bIBAlO0 €r0 «4acOM HAaMpSI)KEHHON YMCTBEHHOU paboOThI». Y KaxXIOTO 3TOT
MUK HACTyMNaeT B pa3Hoe BpeMs CyTOK. [[Jiss HEKOTOPBIX 3TO A€Hb, IJIST Ipy-
TUX - MO3AHUI Bedyep WM paHHEe yTpo. DTO YMCTO OMOJIOTUYECKU (heHo-
MeH (mouiute B ['yrie «ouoputmbl»). IlmaHupyst paboTy acTpOHaBTOB Ha
op6ute, NASA yuyuThIiBaeT ux OMOPUTMbI. MHOTHME YYUTHIBAIOT CBOU OUO-
PUTMBI, COCTaBJIsIsl paclucaHue Ha JeHb, YTOObI 3aHSATHCS CaMOU TPYIHOM
paboToii, Korga y HUX €CTeCTBEHHBI MPUJIUB DHEPTUU U CIIOCOOHOCTh K
KOHIIEHTPALIMU.

ITonpoOytiTe Ha cieaylolleil Helele BEISICHUTh, B KAKOe BpeMsI Y Bac HACTy-
MaeT MUK YMCTBEHHOU akTuBHOCTU. Hampumep, HacTpoiiTe KOMIbIOTEP
TakK, YTOOBI OH €XeYacHO M3IaBajl 3ByKOBOW CUTHAJ. YCIbIIIAB I'yI0K, Olle-
HUTE CBOU YPOB€Hb aKTUBHOCTU U CHOCO6HOCTb K KOHIOCHTpalH I10 OCCs-
TI/IGaﬂﬂbHOfI mKaJe 1 3allMIINTE O9TU HJaHHBbIC. BblflCHl/lTe, B KakKoO€ BpEMs
00a rmoxasaTeJisi JOCTUTAIOT BBICOKUX 3HAUYCHUIA.

VY3HaB cBoii OMOPUTM, MOMPOOYIiTe U3MEHUTDH CBOE pacHuUcaHue B COOTBET-
CTBUU C HUM.

3aHuMaliTech YMCTBEHHOUW pabOTOll Ha MUKE CBOEH YMCTBEHHOW AesTeNb-
HocTu. OTBOAUTE 3TO BpeMs IIOJ cCaMble BaKHbIe MPOEKTHI (TpeOyloliue
MaKcUMaJbHOI cocpenoToueHHOCTH). CTrapaiiTech Ha3Ha4YaTh COBEIAHUS
Ha JIpyroe BpeMsl, €C/ii TOJIbKO COBEIIaHWe He MOTPeOyeT OT Bac Cephe3HOM
YMCTBEHHOU pabOThI. (A Takue COBelllaHUs ObIBAIOT PEIKO.)

Bpewms muka Baiieit akTMBHOCTHU C BO3pacTOM MOXET U3MeHUThes. Koraa s
ObUT MOJIOXE, MO MaKCUMyM MPUXOAUJICS Ha JBa yaca Houu. Ceifyac aTo
JIBa yaca JTHS.

Y3HauTte putm csoen pupmbl

Y 6usHeca Toxe ectb puTMbI. OTpeaeauB rogoBbie pUTMbI GUPMBI, B KOTO-
poii paboTaeTe, BBl CMOXETE COIjlacoBaTh C HUMU CBOM MJIaHBI. B mpoTus-
HOM cCJjydya€ BaM MNPUACTCA IJIBITh ITPOTHUB TCUYCHU . KaﬂCHﬂ,apb KakK cpen-
CTBO JOJITOCPOYHOTO MIAHUPOBAHUS MPEKPACHO TTOAXOAUT JJISI 9TOU LEU.

Y kaxmoit pupMbI B TeUeHME roaa ObIBAIOT KaK HaIlpsI)KeHHbIE, TaK U OTHO-
CUTEJIbHO CIIOKOIHBIE TTepuoAbl. Bbl MoXeTe maaHupoBaTh 3aJa4Yl CUCTEM-
HOT0 aAMUHUCTPUPOBAHUS B COOTBETCTBUHU C STUMU MMEPUOTAMU.

4 pabotan B (pupMe, BbINyCKaBIIEH TPU BEPCUU MPOTPAMMHOIO MPOAYKTa
B TeueHue roga. Kaxneie 120 nHeit mosiBasinach HoBast Bepcus. Kak npasu-
JIO, TIEPBBII MECSIl YXOAUJ Ha MAapKETUHTOBbIE UCCIEAOBAHUS U MIAHUPO-
BaHMe (PYHKIMOHAJBHBIX BO3MOXHocTeil. Crenyiomue 60 mHeil yXomwiu
Ha pa3paboTKy, IBe Hele/lu - Ha TECTUPOBAaHKWE KauecTBa U €llle JBe Ha TU-
paxupoBaHue I10 u mokymeHTauuu. Cro ABaaLAThIi AeHb ObLT JHEM BbI-
MycKa HOBOM Bepcuu. I[Jiss CUCTEMHOTO aiMUHUCTPATOPa 3TO ObLIO CYACTh-
€M, MOCKOJIbKY cucTeMa paboTtayia, KaK 4yachl, TPUXKIbI B TEYEHUE TOAA.

B TeueHue nepBoro Mecsiia uKiIa 60JbIIMHCTBO COTPYIHUKOB CUAEIO Ha CO-
BELIAHUSX U ceTeBasi aKTUBHOCTh OblIa HU3Ka. PaboTasa TOJIbKO 2JIEKTPOH-
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Hasl [o4Ta, a 110 OCTAIbHBIM (PYHKIIMSIM MOXHO ObLIO IPOBOAUTH MpOdUIaK-
TUKY WM MoJIepHM3aluoo. B mocieqHue THU Kaxaoro UMKIIa clielualbHas
rpymnia COTpyaIHUKOB ompenensiia, kakas Bepcus OC u KoMnujsitopa oyaeT
MCII0JIb30BaHa IJIs1 CJIeAyIollero Belmycka. B TeyeHue mepBoro Mecsiia TeKy-
ILIeTO LIMKJa FpymIa CUCTEMHBIX afIMUHUCTPATOPOB yCTaHABIMBaJIa 3TU UH-
ctpyMeHThl. Ha sTame pa3pa®oTKy AOIyCKaJlUCh 3allJlTaHMPOBaHHbIE MPO-
cToM 00OpPYAOBaHUSI, U CUCTEMHbIE aIMUHUCTPATOPhl padOTaId B OOBIYHOM
pexume. OmHako OJimKe K KOHIY 120-gHeBHOro LuKJja 3aliaHUpPOBaHHbBIE
MPOCTOU 3aIlpellainuch. DTo ObLIa OYEHb HAMNpPSIXKEHHAs YacTb LIMKJa, B Te-
YyeHue KOTOpPOM HOBBII KOJ IMOCTyIaJl B TIPYIIy TECTUPOBAHWUSI KadyecTBa
MpaKTUYEeCKU e€XeAHEeBHO. B 3TOT mepuoa CHUCTEMHBIM aIMUHUCTpATOpam
ObLUIO Heuvero neiarb. YacTh KOMaHAbl OCTaBaJlaCh Ha Cilydail HempeaBUIEH-
HBIX OOCTOSITEJILCTB, a OCTaJbHbIC YXOAUIU B OTIIycK. Ilocie TecTupoBaHusl,
Ha 3Tare TUpaxXUpoBaHUs, cTaOUIbHasI paboTa TpeboBajlach TOJbKO OT TeX
KOMITIOHEHTOB CUCTEMbI, KOTOPbIC YYaCTBOBAJIM B TUpaxkupoBaHUU. OcTaib-
HbI€ COTPYAHUKM OTAbIXaJHU. 3aT€M LIMKJI TIOBTOPSLICS.

HOCKOJ’ILKy pa60Ta CUCTEMHBIX aAMUHUCTPATOPOB IJIaHUPOBaJlaCb B COOT-
BETCTBUU C JCJTOBbBIM IITMKJIOM (I)I/IpMLI, BC€ IMPOTEKAJIO I''TaAKO.

HpyruM TUMUYHBIM MPUMEPOM IMKJIA B OM3HECE SIBASETCS NeKAOpPbCKUIA
Bciuieck. Hampumep, He CEKpeT, 4TO MOJOBUHY 0O0beMa MPOJaX MHOTHE
(GUpMBI peanu3yioT B TPEAPOXKAECTBEHCKUI MEPUOJT, YaCTO paboTasi B yObI-
TOK OCTaJIbHYIO YacTh rofa. B TeueHue npennpa3sfHUIHON TUXOPaaKU KOM-
MbIOTEPHAs CeTh, 0OCTyXUBatoIasi OusHec, AOJIXHA paboTaTh abCOTIOTHO
cradbuiibHO. Yac mpocTost MOXET O0EpHYThCS MoTepeit MUIIUOHOB. [1oaTo-
MY B TaKO€ BpeMs Yy CUCTEMHBIX aJMWUHUCTPATOPOB Maji0 3alTAaHWPOBAH-
HOU paboThl U MHOTO HE3arJIaHUPOBAHHOU, B OCHOBHOM IO YCTPaHEHWUIO
c00eB 1 00CITYXXMBAaHUIO MEPETPYKEHHBIX cCEpBEpOB. Pa3paboTumKoOB K Mpo-
NYKTY YK€ HE JOIMYCKAIT, YTOOBl y HUX HE ObLIO cobOJIa3HA BHECTU <«I1OJIE3-
Hble» HOBOBBEACHMUSI, TIOABEPrasi pUCKY Bech MpoeKT. CamMoe HaNpsKeHHOoe
BpEMsI JJTS1 BCEX HACTYMAET 32 HECKOJBKO MECSIIEB 10 3TOTO MEPUOIA, KOTraa
BCE YCUJIMSI HaIlpaBJIE€HbI HA TO, YTOObI HOBas cucTeMa 3apabotana. Camoe
CTIIOKOIHOE BpeMsI - TiepBast Helesl ToAa, KOraa COTPYIHUKU BOCCTaHABIIM -
BalOT CUJIBI.

Y4eOHbIe 3aBeaeHUSI MOAYMHSIIOTCS BIIOJIHE O4YE€BUIHOMY PUTMY. Hx nes-
TEJIBbHOCTb COCPE€AOTOUYECHA BOKPYT TaKMX OCHOBHBLIX CO6LITHﬁ, KakK BCTYIIHN-
TCJbHBIC 3K3aME€HbI, 3a4YNCICHNC HOBbLIX CTYACHTOB, OIOIXXETHBIE aCCUTHO-
BaHUA, CECCUM, BBIITYCK CTYACHTOB, JICTHUEC KAaHUKYJIbI.

B xanpoBoM Bompoce Toxe ecTb HUKAbl. Hanmpumep, eciiv peub UIET O Hall-
M€ MOJIOJIBIX CTIEIIMAIMCTOB, TO MPOIIECC JOKEH HaYaThCs B (heBpasie ¢ pas-
MEIIEHUS OO0BSBICHUN B KOJJIEAXaX B pacyeTe Ha 3alOJIHEHWE BaKaHCUM
B Mae. Eciu xe dupma niaHupyeT HaHSTh 60jiee OMBITHBIX PAOOTHUKOB,
TO, CKOPEE BCETO, Y TAKUX JIOJICH €CTh IETU, U OHU MPEATIOUYTYT MEHSITh Me-
CTO paboThl HE B T€UEHUE YUEOHOTO roja, a JieToM. B KoHIle rona Ha paboTy
C KaJpaMu MOIYT MOBIUATh U Apyrue (akrtopsl. Penko korga MHe ynasa-
JIOCh JOOUTHCS COTJIACHST HAYaJbCTBA HAa IPUEM HOBOTO COTPYIHUKA B AeKa0-
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pe€. HMHuorma uz-3a TOT'O, YTO HAYaAJILCTBO B 3TO BPEM: B OTITYCKE, HO YalIC 1€~
JIo OBLIO B TOM, YTO INPpUEM Ha pa60Ty YEJIO0BC€KA B KOHIIC Iroaa MOPTUT OTYET-
HOCTb. YUUTHIBaiTe BBIINECKA3aHHOC, IJIAHUPYA HAHUMAaTb COTPYAHUKOB.

MHe HpaBUTCS paboTaTh B (pUpMax ¢ YETKO BBHIPAXKEHHON IMKINYHOCTHIO
IesITEAbHOCTU. DTO CYIIeCTBEHHO oberdaeT IuiaHupoBanue. Ecinm xe s pa-
boraro B dupme, AeHCTByIOIIEl Oe3 SBHBIX LIMKJIOB, S CTapaloCh HaWTH
LUAKJIBI HeOUIMATbHBIE WX, €CIM BO3MOXHO, MOAYMHUTH paboTy (pUpPMBbI
ompeneleHHOMY UMKy, OmHaXabl 51 paboTaal B KOMIIAaHWHM, ITPOM3BOIUB-
mei 1O 0e3 ompeneneHHoro pacrnucaHusd. S cTam OOpOThbCS 3a LIMKIIMY-
HOCTb BBIITYCKOB IIPOrpaMMHOTIO IIPOAyKTa 1 100miics cBoero. OT 3TOro BhI-
urpaiau Bce. OTaen MapkeTuHra M (MHAHCOBBIN OTHEJ CTaIM IIJIAHMPOBATh
paboTy B COOTBETCTBMM C IIUKJIOM, U MPaKTUYECKM ObLIa CHsITa IpobiaeMa
HECBOEBPEMEHHOTO yX0/ia IIPOrpaMMMCTOB B OTIHYCK.

Y ¢upMBbI, B KOTOpOIi BBl paboTaeTe, HaBEpHSIKA eCTh CBOM LIUKJI. OH MOXeT
OBITh KOPOTKUM M YKJIAAbIBATLCS B MECSII, 2 MOXET ObITh PACTSIHYT Ha BeCh
rog. Ecim Bel pabotaete B NASA, Balll MK MOXKET JJIUTHCSI HECKOIBKO
JIET B COOTBETCTBUHM C MPOJOJIKUTEIBHOCTBIO KOCMUYECKUX TTPOeKTOB. Ec-
JI BBl paboTaeTe B MOJUTUYECKOM OpraHU3alluu, ee LUK 3aBUCUT OT IIe-
PUOINYHOCTU BHIOOPHBIX KAMIIAHUIA.

He moneHunTech M3y4uTh pUTM CBOeil hupMbl. Bo3aMOXHO, BaM MOHAI0OWT-
cd crnpocuTh meda, Kak OH IMpeAcTaBlisieT cebe OuzHec-LUKI. [IposcHuB
3TOT BOMPOC, MOUIIUTE OTBETHI U HA IpyrHe:

+  KakoB 6musHec-1IMKII Bamreil GupMbI?
+ Kak BaM Jyyllle IJIaHUPOBATh CBOU MPOEKTHI?
* B kakoe BpeMs BaM JIydllle BCETO YXOAUTb B OTIYCK?

*  Moxer 11 TpylIa CUCTEeMHBIX aIMUHUCTPATOPOB JyYllle IIaHUPOBATh
CBOIO paboTy HajJ MpoeKTaMu?

*  MoxHo 1 OCYHICCTBJIATH CUCTEMHOC aIMUHUCTPUPOBAHUE B COOTBETCT-
BUM C HANIPAXKCHHBIMUA U CIIOKOMHBIMU nepuoaamMmn ou3Hec-uKIiIa?

*  Ecnu gedarenbHOCTh GUPMBI HE UMEET MEPUOANIHOCTH, MOXKHO JIU TIPHU-
IaTh el UMKINYECKUIA XapakTep? A UTO €CIU YCTAHOBUTH LIUKINYECKOE
pacrnucaHune paboThl CUCTEMHBIX aAIMUHUCTPATOPOB B pacueTe Ha TO, 4TO
JIpyrye TMOACTPOSITCS K 3TOMY LUKy ?

Pe3iome

* BenmeHue xajneHAaps BaXHO IJISI Bac M Balleil Kapbepbl. [IyHKTyasb-
HOCTh aCCOIMMPYETCSI C OTBETCTBEHHOCTBIO U HaAeXKHOCThIO. Jltonu, He
SBJISIONIMECS Ha BCTPEYM U 3a0bIBAIOIINE O COBEIIAHMSIX, HE MOJNydYaloT
MOBBILIEHHUS TIO CITyX0e.

* be3 xopomio opraHM30BaHHOTO KaJieHIaps BBl PHUCKYETe ITPOIYCTUTH
BaxkHbI€ COOBITUS KaK Mo paboTe, TakK M B IMYHOM Xu3Hu. Heobxonumo
cobomaTh 6ajaHCc MexXay paboTolt, ceMbeli, 0OIIECTBEHHOM AeSITeIbHO-
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CTblO, JJUYHBIMMU IIPOCKTaMHW, CHOM U T. I. Bam KajJl€Haapb IIOMOXET
BaM B 3TOM.

B opranaiizepe moykHa ObITh CEKIIMS AJs 3alIUCU BCTpeu (COBeIlaHU
U MPOYMX COOBITHIT). 3alMChIBaiiTe TaTy M BpeMsI BCTPEYM, KaK TOJIbKO
JIOTOBOPUTECH O Hell. He cornmamaiitech Ha BCTpedy, MoKa HE CBEPHUTECH
¢ KaJleHaapeM.

Bam xaneHgapb ABJsIeTCS COCTaBHOM YacThlo cucteMbl LIk, Ber 3amm-
CBIBAaeTe B HErO BCTPEYM, COBEIIAHUS, BaXXHbIE COOBITHS U MPOYYIO WH-
dopmanmio. [Lranupys cBoil IeHb, HAYHUTE C KaJleHaapsl, YTOOBI COCTa-
BUTh pacIicaHne 1 JOTIOJHUTh CITMCOK JieJI Ha CErOIHS.

B OymaxHoM opraHaiizepe MOXHO 3aIlMChIBaTb COOBITUSI B I'padbl Ka-
JIeHAaps Mo OMNpeeeHHOU cucTteMe. S CHavyaa BIIUCHIBAIO JHU POXJIE-
HUS W TOAOBUIMHBI, 3aT€M OTMYCKa U MHOTOJHEBHbIE MEPOMPUSITUS.
B cepenvHe rpadsl KaneHAaps S MUY MUHU-PACITUCAHUE HA 3TOT J€Hb:
YTPEHHUE BCTPEUU, OOENEHHBIN MepephiB, BCTPEUYW BO BTOPOI MOJOBUHE
nHs. HuxHIo yacTh rpadbl s OTBOXY IO/ MJIaHbI Ha Bevep.

JloroBapuBasich 0 BCTpede, YIMThIBAWTe CBOM PUTM aKTUBHOCTHU. Eciu
€CThb BBIOOD, TUIAHMPYITE YMCTBEHHYIO pabOTy Ha BpeMsI ITMKa CBOSH yM-
CTBEHHOI aKTUBHOCTH.

CocraBJisisi COBMECTHBIE MJIaHbI, BCErNAa CBEPSIUTECH C KaJIEeHIapeM, Tpe-
XJIe YEM COIJIaCUTECh Ha BcTpeuy. He cMmymaiitech TeM, 4TO BaliemMy co-
OeceIHUKY MPUXOAUTCS MOMOXIATh, TOKA Bbl TOCTAHETE U OTKPOETE Op-
raHansep.

IMonp3yiiTech aBTOMAaTUYECKUMU CPEACTBAMU HAMOMWHAHUSI O BCTpE-
Yyax. YCTaHOBUTE MOAavy CUTHaja Ha MOPTaTUBHOM KoMTmbioTepe. Ecnu
y Bac OyMaxXHbI opraHaiizep, UCIOJb3YIHTE aIbTEPHATUBHYIO TEXHOJIO-
TUI0 (HampuMep, OyIUIbHUK).

B GymMakHBIN opraHaiizep MOXKHO 3aITChIBATh TOBTOPSIONINECS COOBITHUS
Ha OCHOBE CITMCKOB €XEHEIEIbHBIX, XXEMECSIYHBIX U eXEeTOMTHBIX COOBI-
Tii. B ITOHeIeIbHUK 3aIIUIIUTe B KaJeHAaph BCe exXeHeAeIbHbIe BCTpe-
yu. B mepBHIii JeHb Mecslia 3alUIIUTe eXeMECSTYHbIe BCTPEYr. A B Tiep-
BBII ICHb HOBOTO TOfia - €KETOMHBIC COOBITHS.

Y GosnbimimHCTBA (UPM €CTh €XErOAHbI pUTM AesTeabHOCTU. Hampu-
Mep, camMoe HampsikKeHHOe BpeMsl y TOPTYIOLIUX MPEeANPUATUI MPUXO-
IUTCSA Ha JeKkaOpb. BBISICHUB 3TOT PUTM, Bbl CMOXETe IJIAHUPOBAThb
CBOU MPOEKTHI B COOTBETCTBUMU C HUM. B MpOTHBHOM ciiyyae Bbl OyneTe
IpecT MpoTUB TeueHusi. Eciu y Bailieit pupMbl HET YETKO BhIpaXKEHHO-
T0 pUTMa, OTNPEAETUTE PUTM LTSI CEOsI.
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K mectunecsatu rogam s X04y CTaTb IICHCMOHCPOM, MMCIOIINM JOCTATOYHO
CpE€ACTB K CYyIIECTBOBAHUIO.

B tedyeHue OnmkanImx TPEX JICT A XO4Yy ITOJYYUTDb IMMOBBIIICHUE N CTATb Py-
KOBOOUTECJIEM TI'DYIIIIBI.

B cnenyroiiem Mmecsiie s Xody MoJydlie U3y4uTh siapo Linux.
4 xouy, 4TOOHI Yepe3 24 yaca y MEeHS BCE OBIJIO ITOCTHMPAHO W MOTJIaXKEHO.
HMHorma MHe XoueTcs HA3HAYUTh CBUAHVE TTIOPHO3BE3IE.

Bbl MoXeTe TOOUTHCS BCETO, YEro 3aXOTUTE, €CJIM CEPhE3HO HACTPOUTECH Ha
3T0. BONBLIMHCTBO JIIOAEH UTHOPUPYET JIOTMYECKUI MPOLIECC MTOCTAHOBKU
LeJiei, NJIaHMPOBaHM LIAT0B IJIsI JOCTUXEHMS 9THUX LieJei U BOIUIOLIEHUS
3TUX 11AroB B XXM3Hb. BMeCTO 3TOro OHM MPOCTO XKIYT, YTO BCE ITPOU30MAET
camMo co0OiA.

OBnageB TaliM-MEHEIKMEHTOM B COBEPIIIEHCTBE, SI OCO3HAJ, YTO, HECMOTPSI
Ha MOI BBICOKMI IMpodeCCMOHaTbHBIN YPOBEHb, B MOCH XM3HH! 3a TPOIIEe/I-
LM TOI HUYETO He IMpou301uIo. S He rmepeexan B oM, O KOTOPOM MedTal,
BBIYMCINTEIbHAS TEXHUKA, KOTOPYIO S OOCIyXMBaio Ha paboTe, ocTajach
MpexXHel, U 1 HUKaK He MPUOJIM3UIICS K CBUIAHUIO C MOpHO3Be3moii. Koje-
ca Moeil XKM3HM OYKCOBaJIH.

J1eiicTBUTEILHOCTh TAKOBA, YTO BBl JOCTUTHETE OOJIBILIETO, €CU YCTAHOBU-
Te olpeAesieHHbIe Leau. McclienoBaHus BBISIBUJIN, YTO JIOAU, JOOWBIIAECS
ycriexa B XKM3HM, CTaBUJIW LEJIU U CTPEMUWJINCh K HUM. JIpyrue nccliienoBa-
HUS MMOKa3aJu: OOJbIIMHCTBO HEYITaYHUKOB AyMaeT, YTO, €CJIU HUYETO He
MpeINpUHUMATh, UM BCE PaBHO TIPEIACTABITCS KaKUe-TO BO3MOXKHOCTH.
HMHbIMM clloBaMU, HeyJauyHUKM HaaeloTcs Ha ymady. Ho mon jexxaunii ka-
MeHb Bojia He TeueT. OT Apy3eid s ciblliiaji, 4To B IllaxMaTax Bce 3aBUCUT OT
BE3CHUS: YeM OOoJIbllle UTpacllb, TeM 00JIblie Be3eT. Tak U B XKU3HU.

OngHako MeHs 3aMHTCPECOBAJIO YTBEPXKIACHUE, YTO INOCTAHOBKaA IICJIH 0e3
IIPUITOKECHU A YCI/IIII/Iﬁ 10 €€ NOCTUKECHUNIO BCC-TAaKM JIy4YlIC, YEM ITOJITHOC OT-
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cyrcTBUe Leneit. Ecnu 3amymaTbesi, 5TO yTBepKAEHHUE HE JUIIEHO CMbICIA.
Ecau y Bac HeT ompee/IeHHbIX Lie/eil, TO Bbl He CMOXKETe paclio3HaTh Te He-
MHOTHE CYACTJIMBBIE BO3MOXHOCTHU, KOTOpBIE OTKDPBIBAIOTCS Iepel BaMU
chayvaiitHo. [lpenmonoxum, Baiiemy Inedy moTpeboBayics ITOOPOBOILHBIN
MMOMOIIHUK B COCTaBJICHUH OI0[XeTa Ha cienytoinuii rog. CKkopee BCero, 3To
03HaAYaeT Maccy paboThl 6e3 0cob0oro Bo3HarpaxiaeHus. A mpekpacHo oMy
Bac, €CIM BBl HE 3aXOTUTE B 3TOM y4yacTBOBaTb. OIHAKO €Cly OfHa U3 TI0-
CTaBIIEHHBIX BaMU 1IeJieil 3aKIII0YaeTCs B TOM, YTOOBI CTaThb PYKOBOIMUTEIEM
TPYIIIbI, BBl BOCIIPUMETE 3Ty CUTYAIMI0 KaK BO3MOXHOCTb IOYy4aCcTBOBATh
B IUTAHUPOBAHUM AESATEIbHOCTH TIpymnbl. Eciu Balla Lieidb — IOMY4YUThb
JIOJDKHOCTh MEHEIKepa, TO Bbl paclieHUTE TTPOChOY Iieda KaK BO3MOXHOCTh
HAY4YUTHCS COCTABJISTH OIOMKET M JIyYllle MOATOTOBUTBCS K 3TON MOJIKHO-
cti. M1 HaoGopoT, eciii Balla 1eJb — OCTAThC MHXKEHEPOM, MpeceKast Io-
MMBITKY PYKOBOJCTBA MPOABUHYThH BAC B MEHEAXKEPHI, Bbl YBUAUTE 3[I€Ch APY-
I'VIO BOBMOXHOCTb - He TIpHIarath K 3ToMy pyKy. (51 BUOeN CIMIIKOM MHOTO
XOPOIINX TEXHUYECKUX CIELIMAIUCTOB, CTAaBIINX MEHEIXepaMu MOHEBOJIIE. )

IMpuemsl, o6CcyXmaBiIecs: B 3TOM KHUTE, OTIUYHO TOISITCS AJIST BBITTOTHE-
HUSI TIOBCEIHEBHOM pabOTHI. A KaK HacueT JOJTOCPOUYHBIX Lieeii, AJs J0C-
TUXEHUS KOTOPBIX TPeOYIOTCS TOIbI?

st Hadama 3amaiite cebe ciaemyrolie BOIPOCHL:

+ KakuM s1 xo4y BUIETh Moe pabouee OKpyXKeHHe (BBIYMCIUTEIBHYIO TeX-
HUKY) 4yepe3 aBa roga’?

+ Kakylo kapbepy s Xouy caeaaTh 3a IMATh JIET?

+ Kakoe o011ecTBEHHOE M (PMHAHCOBOE MOJOXEHUE I XOUy 3aHMMAaTh 4Ye-
pe3 mecdaTh JietT?

*  Kakyo XU3Hb s XOUy BECTU, BLIMIA Ha ITIEHCHUIO?

TexHu4ecKre MpUeMbl B 3TOM ciydae OUeHb IpoCcThl. BaM creayeT chopmy-
JIMPOBATh LIEJIN, PACCTaABUTh MPUOPUTETHI U pa3paboTaTh Iaru AJjs JOCTH-
JKeHUS 3TUX LieJieil. 3aTeM Bbl 3aHOCUTE 3TU IIaTd B CITUCOK €]l U pacCcTaB-
JIsieTe UX B KaJeHaape.

Bo3MoxHO, BBl pelIuTe, 4To ST OOPYIIWI Ha Bac CIUIIKOM MHOTO MHGbOpMa-
LIMK, K KOTOPOI BhI ellie He TOTOBBL. BbI GapaxTaeTech B OecKpaiiHeM OKeaHe
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MMpo0JIeM TaliM-MeHeKMeHTa. Xopolo. berino nmpocMoTpuTe 3Ty INIaBy U Iie-
peuuTaiiTe ee, MMOYYBCTBOBAB, YTO OBJIAAEIN OCHOBAMM TaiiM-MeHEIXKMEHTA.

CekpeTHbiii npuem

Ckaxy BaM IO CEKpeTy: HYKHO 3aluchiBaTh CBOM Lieiau. [Toka oHM Haxo-
ISITCS Yy Bac B roOJIOBe, OHM He TaK KOHKPETHBI, KaK BaM KaxeTcs. OHU
CIIUIIKOM TyMaHHBI. HeBO3MOXHO OLEHUTh UX, PAaccKa3aTh O HUX KOMY-
HUOyab. C HUMU HEBO3MOXHO paboTaTh.

IIpolecc M3MOXeHUsT Ha GyMare 3acTaBjsSieT BaC KOHKPETU3UPOBATh MX.
K ToMy Xe B TOTOBOM CITMCKe LieJiei Topa3ao yao0Hee pacCTaBIsSITh IPUOPH-
TETHI.

Lenu, 3anmucaHHble Ha Oymare, MOXHO IOKa3aTh IPYroMy desioBeKy. Eciu
€CTb KTO-TO, Yb¢ MHEHUE JOPOro IJis Bac, BBl MOXeTe OOCYIUTh 3TH LIEH
BMecTe. MHOTIa MBI 3a0bIBaeM, UTO HalllM OJIM3KUE HE YMEIOT YUTATh MbIC-
. PacckasbiBast 0 CBOMX LEJISIX, MBI IIOJTydaeM MOAAEPKKY 1, TaK CKa3aTh,
TECTUPYEM PEalbHOCTb 3TUX lieJieii. MBI ¢ 00JbIIei BEPOSITHOCTHIO TOCTUT-
HEeM LIeJIU, eCJTA TTOAEIUMCS ¢ KEM-TO. DTO MOATOJIKHET HAC K ACHCTBUSIM.

Bnpoqu, 3anmcaTrb HEOMPEACICHHBIC LICJIN JOBOJIbBHO JIETKO. Bul Mmoxete
KOHKPETHU3UPOBATH CBOIO LICJIb, OTBETUB Ha CJICAYIOIINE BOIIPOCHI:

*  Yero g xouy 1oONTHCS?
+ Korma g xo4y 1o0MTBECS 3TOTO?

Bce 3a6bIBaloT Mpo BTOPOIi BOMpoc. MoKeT cTaThCsl, BBl HUKOTAA HEe HauHe-
Te JeiCTBOBATh, HE YCTAHOBUB OIpeAE/ICHHBIN cpoK. B Havaje rmaBbl s
MPUBEJT CITUCOK 1IeJieil, U y KaxIoi ObLT YKa3aH CPOK.

OueHb BaxKHO, YTOOBI 11eI1 ObUIM M3MepUMbIMU. BobIIMHCTBO 11eeil B Ha-
yajie TJIaBbl YIOBJIETBOPSIET 3TOMY YCJIOBUIO. «JlOCTaTOYHO CPEICTB K CYIIE-
CTBOBaHMIO» MOXHO BBIPa3UTh 00Jiee KOHKPETHO: MOS IIEHCHUS JOJIXKHA CO-
craBiaTh 70% Moero TenepelnHero moxona. M3yuuts sapo Linux «momyd-
1e» - LeJib, IJIOXO Ioamarolasicsd M3MepeHuto. S Mory McCInpaBUTb 3TOT
HEIOCTaTOK, H00aBUB KaKOW-HUOYAb OpPUEHTUD, HAMpUMEp pa3paboTKy
MpOCTOro ApanBepa yCTpOMCTBA.
o a
e BosMoxxHO, ycTaHaBIMBas L€, Bbl 3aXOTUTE C KEM-TO TOCOBETO-
as BaTbCs. DTO MOXET OBbITh WIEH Ballleli ceMbH, CBSIIIEHHUK, 11ed, co-
-, Tl cen, 6)11/131(}/1171 JIpYT MM KTO-TO WHOM. Y KaXIoro 4uraTesisd 3ToMi
*  KHWIUY CBOM CIMCOK JIIOIEN, ¢ KOTOPhIMU OH 3aXO4Y€eT MOCOBETOBATh-
cs1. Ko B crmcke y Bac?

Cobupasich 3ancaTh CBOM XXU3HEHHBIC IIeIN, TTOIyMaiiTe O CBOEH cHCTeMe
neHHocTei. B yeM, mo-BaireMy, 3akiriodyaeTcs Balle IpegHasHaueHne? Xo-
TUTE JUA BBI IOMOTATh JIIOAIM WJIM CUMTAETE, UTO KaXXKIBIi TOKEH pellaTh
CBOM TIpoOsieMbl caM? XOTWUTE JU BBl OBITh OOTaTBIM MJIM CYACTINBBIM
(a, MOXeT, ¥ TeM M APYTUM ogHOBpeMeHHO)? LleHuTe 11 BbI HE3aBUCUMOCTD
nan cotpynHmdectBo? Yto a1g Bac BaxkKHee — OOIIECTBEHHOE VIJTH JINIHOE?
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¥ Bac MOryT GBITh pa3Hble CUCTEMBI IIEHHOCTE Ha paboTe u qoMa. JlomMa BeI
MOXeTe OBITh 3a00TJIMBBIM POIUTENIEM, KOTOPHIA B paBHOM Mepe JIOOMT
U TIOJIePKMBAaeT BCEX CBOMX HeTeil. A Ha paboTe Bce MOXET 3aBHUCETh OT
KOHKYPEHILIMY UJIW pacipeaeieHUsT POJIeii.

MocTaHoBKa uenen

Knwura «How to Get Control of Your Time and Your Life» (Kak yrnpaBisTh
CBOMM BpPEMEHEM W CBOEW XU3HbIO), Signet, - Kjaccuka TailM-MeHEeIX-
MeHTa. B Hell mokasbIBaeTCss HEOOXOIMMOCTh CIUCKOB KPAaTKOCPOYHBIX,
CPEIHECPOYHBIX U OJTOCPOYHBIX IIEJIe M peKOMEHAYyeTcsl pa3duBaTh WX
Ha kateropuu A, B u C 1o cteneHu BaxXHOCTU (KaTeropusi A uMeeT HauBbIC-
U IPUOPUTET).

JaBaiiTe TaK M IMOCTYIUM.

BosbpMuTe GONBIION JTUCT OyMarn U pacuyepTUTE €ro Ha IIeCcTh 4acTeil, Kak
IMOKa3aHo Ha puc. 7.1 (TeM, Y KOT0O MHOTO Iejieil MK pa3MallUCThINA Mo~
YepK, BO3MOXKHO, TTOTpeOyeTCsl HECKOJIBKO JINCTOB).

Bbl cobupaeTech 3aIllOJIHUTL BCe MPSIMOYTOJBHUKHM CIUCKAMU COOTBETCT-
BYIOIIMX 1IeJieil. MokeTe pacCTaBUTh APYTriue BpeMeHHbIE OPUEHTUPHI, €CIIN
cYyuTaeTe, YTO BalllW LIEJH JOJIKHBI OBITh CTPYIIIMPOBAaHBI MHAYE.

Teneps cocTaBbTe crIMCKU Lieeit. YToObl BaM ObLIO Jierye HayaTh, IPUBEIY
HEKOTOPbIE COBETHI:
1 Mecan

OOBIYHO CIOIA 3aHOCITCS HEeOOJbIINE MTPOSKTHI, Hal KOTOPBIMU BHI CEii-
yac pa3MBIILIseTe. 3aBeplIeHHe TEKYIIUX IMPOEKTOB, 3aMeHa YacTHh
000pyIOBaHUS U T. II.

1 roxn

D10 Gostee KpyIHBIC MPOEeKThI. Kak MpaBuiIo, OHU CBSI3aHbI C pEOPTaHK-
3alMell, KakK TeXHWYEeCKOM («3aMEHUTh TEKYIIYIO CIyXO0y KaTaJoroB
eJIMHOM CUCTEMOI perucTpalyn»), Tak U CTPYKTYPHOH («pa3OUThb IpyIi-

Mpodeccuenansime Nwinne
]

| |

1 mecau |

1 rog

5 ner

Puec. 7.1. Juem 018 nocmanosxu yenel
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Iy CUCTEMHOTO aJMWHUCTPUPOBAHMSI Ha HECKOJILKO KOMaH[ ObICTPOTO
pearnpoBaHUSI Ha 3aIIPOCHI KIIMEHTOB» ).

5 et

Ciona 3anMChIBaiiTe JOJTOCPOUYHBIE IIPOEKTHI, CBSI3aHHBIE C TIEpEMEHAMU
B Kapbepe («cmaTh 3k3amMeH MBA m mepeiiTi Ha pyKOBOISIIIYIO JOJIK-
HOCTb») WM B IMYHOM XU3HU (<«<KEHUTHCS»).

He GecrokoiiTech 0 mopsiiKe, B KOTOPOM BbI 3aIlTMCHIBaeTe eI, U O TOM,
JIOCTATOYHO JIM XOPOIIU (POPMYIUPOBKH, YTOOBI UX KOMY-HHOYIb ITOKA3aTh.
IIpocrto nepeunciure nx. S mogoxmy.

YecTHoe cioBO, s TToAoXay. He umTaiiTe manplie, mokKa He 3alOJHUTE BCe
rpadsl. He B yme, a Ha Oymare.

BbI Bce elle HMYero He Hamucaau, a? Bel mogyMalin, 4To BepHETeCh K 3TOM
[JIaBe W 3arfoJIHUTE TaOJMIly MO3Xe. Y BceX YIpaXHEHUN B 3TOH KHUTE
€CTh OJHA OOIlast YepTa: OT HUX HET IMOJIb3bl, MTOKA Bbl UX HE BBITTOJHUIIN.
Hrak, goctaHbTe TUCT OymMarv U mpucrymnaiire!

A nmomoxmy...
YecTHOE CIIOBO...

Hy 4gro, rotoBo? Xoporo.

Tenepb TPOCMOTPUTE CITMCOK, YTOOBI YOSAUTHCS, YTO KaxKaas Lejib U3Me-
puMa. MoXeT JIM MOCTOPOHHUI UYeJIOBEK OLEHUTh CUTYyalMIO U OIpeie-
JINTh, YTO 1eJb JOoCcTUTHYTA? CMOXeTe U BbI MPEACTaBUTh HUMPHI U OCS-
3aeMble pe3yJIbTaThl B KAUECTBE I0Ka3aTebCTBa qocTvxkeHus mnenu? Iepe-
YHUTANUTE CITUCOK U MPOBepbTe. S momoxmay elie.

Temeps y Kaxmoii neau mmpocTtaBbTe mpuopuTteT - A, B mam C. Ilpuopurter A
03HayaeT, YTO BBl 6€30rOBOPOYHO JOJIKHBI TOOUThCS JaHHOM Lieau. [1puo-
puteT B mpucBauBaiiTe caMbIM BaXHBIM M3 OCTaBIIMXCS Leneii. [1puopu-
TeT C cTaBbTe PSOOM C LIEASIMU, KOTOPBHIX <«HEIJIOXO Obl» JTOCTHYb. IDTO,
CcKOpee, XOpolllre uaeu, YeM BaxHble Aeja. Cxema MOJTHOCThIO aHAJIOTUYHA
MPUBEACHHON B TJaBe 4.

PaccraBbTe mpruopUTeThl IpsIMO ceifuac. S He cMory yoeauTh Bac B BaKHO-
CTU 3THX YIIPaXKHEHMI, TTOKA BBl cCaMU 3TO He TToMeTe.

Bce okazanoch He Tak MPOCTO, KaK Bbl OXKUIANN, He mpaBaa au? Bam 3axo-
TEJIOCh MOCTAaBUTh «A» y Kaxmoro myHkra? JInuHo mHe xotenock. Paccra-
HOBKa IIPUOPUTETOB MOXET IMOTPEeOOBAaTh CTOJBKO XE& BPEMEHM, €CIU He
00JbllIe, YEM COCTABJIEHUE CAMOTO CITMCKa.

P
s Bo3MoXHO, BBI 3aX0TUTE pacIIMCaTh CBOM «KW3HEHHBIE 1IEI», Ha-
| ?‘;5-. TpYMEP, TJIe BBl XOTUTE XWTh, BBIAIA Ha TICHCUIO, M KaKoe (hMHAH-

- ﬁ 2. COBOE TIOJIOKEHWE XOTWUTe Mpy 3ToM MMeTh. [IpoBoms aHasormio

7 *  CTeM, KaK CJIO0XHbIE MPOLIEHTHI BKJIaJa YBEIMYNBAIOT CyMMY Ha Ba-
IIeM CYeTe, CKaXy: YeM paHbIIle Bbl MPUCTYIIUTE K (DMHAHCOBOMY
IJIAaHUPOBAHUIO, TEM JIYYILIE.
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MnaHupoBaHue nocnenyoLMUX LLAros

JI1st JOCTUXKEHUS DTHX LieJieil BBl JOJKHBI ONPEASIUTD IIaru, KOTOphIe IMo-
TpebyeTcs MpeAnpuHATh. BaM cienyeT ycTaHOBUTh ITPOMEXYTOUHBIC LIEJIH,
YTOOBI BBl CMOTJIM 3aHECTH B CITMCOK JIeJI COOTBETCTBYIOIIME 3amauu. Bos-
MOXHO, JIy4llle AejaTh 3TO B TEKCTOBOM pPeAaKTOpe, YTOOBI BaM ObLIO IPO-
1lIe CKOMMPOBaTh CIIMCKU JeJ B MOPTATUBHBIM KOMITBIOTEP WJIM paclieya-
TaTh WX, YTOOHI MOAIINTh B OYMaxkHBIN OpraHaiizep.

Ecnu BbI He 3HaeTe, KaKKe IIaru caeayeT MpeanpuHATh, 3alUIIUTE TO, YTO
BaM MPUIJIO B TOJOBY, WJIM HanmUIIUTEe <«BBISICHUTH, YTO HAmo claeaaTh»
U Mapy-TPOUKY UIEi O TOM, KaK 3TO BBISICHUTb.

Heo06s13aTennbHO TTepevyncsITh IIAaTh B XpOHOJOTMYeCcKoM mopsiake. MHorna
MIPUXOIUTCS TNIAHUPOBATh B 00paTHOM HarmpasiieHuu. Cripocute cedst «Kak
MHE JOCTUYb KOHEUHOUW Lean?» W 3aluIIUTe 3aBepllalolinii mar. 3atem
3ajaiiTech BorpocoM «Kak peann3oBaTh NpeAlIeCTBYIOIINMI 3Tan?» U 3alu-
IIMTE, YTO HYXHO MIJISI 3TOro. B KOHIIe KOHIIOB BB MPOMAETE BECh MYTh B 00-
paTHOM HaIIpaBJeHUU U MOJyYUTE CIIMCOK IIarOB, BEAyIIUX K HAMEYEHHOM
LIEJIN.

B xauecTBe MILTIOCTpALIMA PACCMOTPUM MOM CIMCOK Liejieil, TIpUBEACHHBIN
B HayvaJje IJIaBhl:

* K mectumecaTtu romam s X041y CTaTb INCHCMOHCPOM, MMCIOIIMUM J0OCTa-
TOYHO CPEACTB K CYIICCTBOBAHMUIO.

*  TIpOoKOHCYIBTUPOBAThLCS Y CIIEMAINCTA TT0 GPUHAHCOBOMY IUIAHUPO-
BaHMUIO.

* PeamusoBarb INCHCHMOHHYIO CXEMY, PCKOMCHIOBAHHYIO 9TUM CIICLIMA-
JIMCTOM.

*  HccaenoBath oObenuHeHus TeHCMOHEPOB. (KakoBbI 4ieHCKNE B3HO-
cei? OkaspIBaeTcs M MaTepuanbHas moanepxka? Kakoit Mopaib-
HOI MOAIEPKKU MOXHO OXUAATh?)

*  VY3HaTb, KakKasl CTpaxoBKa UMeeTCs Ha cllydail 601e3HU ANblreiime-
pa WIM aHAJIOTUYHBIX CUTYAlLlMii, B KOTOPBIX TPEOYETCS MIUTEIbHBIN
yXxo7 3a 60JIbHBIM.

* B TeyeHue GAMXKAWIINUX TPEX JIET s XOUY MOJYYUTh MOBBIIICHUE U CTATh
PYKOBOJIUTEJIEM TPYIIIHI.

* JloroBOpUThCS O BCTpede ¢ 11eoM 1 00CYyINTh MOM KapbepHBIE TIaHbI.
* [IpouuTaTh KHUTY IO MEHEIXKMEHTY.
* B crnenylomemM Mecsiie s Xxouy Iojaydlile U3ydnThb saapo Linux.

* Tlompocuth pekoMeHAAUWU (OTHOCUTEIbHO MCTOYHMKOB MH(OpMa-
LIMM WIM KHUTHU, KOTOpas yIOMMHAETCsI B CIEAYIOIIeM MYHKTe) Ha
KaKOM-HUOyab (popyMe, B TOJIb30BATEIbCKOW TPYINE WM CITMCKE
PAaCCHLIKU.

+  Kynute kHUTY.
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*  Kaxnprit BCYCPp M3y4aTb KHUTY B TCUCHUE 4YacCa, ITOKa HC IIPOYUTAIO
J1O KOHIIA.

* HanmcaTtp HeTpUBUAILHYIO IPOTPAMMY C MCITOJIb30BaHUEM ITOTYICH-
HBIX 3HAHUM.

* Sl xouy, 4TOOBI Yepe3 24 yaca y MeHsI Bce OBIJTO MOCTUPAHO U TTOTJIAXKEHO.
*  Kynuth cTupaabHBIN MOPOIIOK.
* Tloctupatsb 6eiibe B CTUPATbHOM MaIlIMHE.
*  BricymmuTs Oenbe.
* TlormagnTh 6enbe M yOpaTh €ro B IKad.
* HMHorma MHe X0o4eTcsI HA3HAYUTh CBUIAHUE TOPHO3BE3IE.

* briBaTh B Tex Mmecrax, rae OOJbllle BCETro ITAHCOB ITO3HAKOMMTBHCS
C TTIOPHO3BE3/I0M.

° BI:-IHCHI/ITB, Ia€ HaAaXOOATCA TaAKHUE MECTaA.

(BBI, BeposSITHO, 3aMETUIIN, YTO HEKOTOPHIE IIaTH PACTIOJIOXEHBI B CTPAHHOM
nopsiake. Kaxk g yXe roBopuji, MHOTIA MPUXOAUTCS HAYMHATh ¢ KOHIIA. )

He cnemyer oTHOCUTBCS K 3TMM 3alMCsAM KakK K BbICEUEHHBIM Ha KaMHe.
Hepenko Mbl 0OHapy:kKMBaeM caMble HEOXUIAHHBIC ITPOMEKYTOUHbBIC LIEJTHN
Ha MYTH K OCHOBHOM. JIOpOTM Tak XoTeja BCTPETUThCS ¢ BosmeOGHMKOM
ctpadbl O3, YTOOBI OH TIOMOT €if BepHYThCs JoMoii. OIHAKO, BCTPETHUB €To0,
OHa y3Halla, YTO TpeXAe YeM OHa CMOXKET BEpPHYTbCS, €i MPEICTOUT ellle
MHOTOE clieJiaTh. TaK U B XKM3HU.

3aHeceHue WwaroB B pacnucaHue

Tenepb, IIOHAB, Y€TO Bbl XOTUTC JOCTUYb M KAaKOBBI T4 Ha ITYTHU K Ballen
oeJin, MOXKHO 3aHCCTHU MX B KaJICHAAPpb HApaBHE C IPYTUMU ICJIaMU.

Bnarogaps paboueMy rpacduKy WIM CEMEHHBIM 00SI3aHHOCTSIM, B KaKOE-TO
BpeMsl Tola WM Mecsilia Bbl 3arpy>keHbl MeHbIle 00blYHOTo. Bhibepute
Haubosee ynobHoe miist Bac Bpems. (Ecim B Kakoli-To IeHb BaM HE yIajloCh
JIOOUTBbCS HAMEUEHHOTro, He paccTpauBaiiTech. Cuctema LMK mo3BojsieT
BaM TIEPEHOCUTD JieJia Ha CIICAYIOLINii TeHb.)

ITocMOTpUTE Ha CIIMCOK IIAroB U IMOAYMaiiTe, B KAKOM MOPSIAKE UX JIydlle
BCETO BBIMOJIHATh. 3aHECUTE OAMH-IBA IYHKTA M3 KaXI0T0 CITMCKa B CITMCOK
JIeJ1 Ha caMblil moAxoAsinii JeHb. Bo3bMeM B KayecTBe mpuMepa U3ydeHue
Linux. ITpeamonoxnM, ceromas ImoHeneabHUK. S 3ammceiBaio MyHKT «Ilo-
MPOCUTh PEKOMEHIalUM» B CEromHSAIIHMIA crucok aeia. K cpene s1, ckopee
BCETO0, IOJy4Yy KaKue-TO CBEIEeHMS, ITO3TOMY Ha CTpaHMUYKE, OTHOCSILIENCs
K cpele, s 3anuchbiBalo «KynmuTh KHUTY, KOTOPYIO MHE MOPEKOMEHI0BAIN».
4 He HACTOJIBKO PACTOYUTEJIEH, YTOOBI MeperuIayMBaTh AMa30Hy 3a TOCTaB-
Ky KHUTH B TEYEHHUE CYTOK, MOITOMY IyHKT «Yac yreHus kHuru mo Linux»
4 3aHeCy B CIIMCOK JeJ1 Ha MOoHeneJbHUK. To Xe camoe s 3aluily U Ha Jpy-
FMX CTpaHWYKaX CO BTOPHMKA MO MATHULY. Eciau s moib3yloch IMOPTaTUB-



HBIM KOMITBIOTEPOM, I BBI3bIBal0 (PYHKIMIO KOIMMPOBAHUS MYHKTa CIIUCKA
nelt. 4 He 3Ha10, CKOJILKO BPeMEHHU y MEHSI YIIET Ha YTeHUEe KHUTU, HO MOTY
HaMETUTh MOCJASAHUM MYHKT CIKUCKa (HaIMMCaHUe MPOrpaMMBI C UCITOJIb30-
BaHMEM HOBBIX 3HaHUI) Ha KaKOi-TO IeHb uyepe3 Heaemo. Eciu g He 3aHecy
STH MYHKTHI B CITUCOK JeJI, OHU BOOOIIe HUKOTAA He OYIyT BHIITOJIHEHHI.

HacueT ctupkm B TedeHre 24 4acoB S TTOITYTHII, 3TO, CKOpee, OOBIYHOE e~
JI0, 4eM XW3HEHHad 11eJib. TeM He MeHee, 9TO XOPOIIril IPUMEpP TOro, Kak
clienyeT CBSI3BIBATH LIEJIM CO CIIMCKOM Aeji. [lepBbie Tpu 11ara 51 3alMChIBaI0
B MecCTe, OTBEACHHOM IS Aejl, HaMeYeHHbIX Ha Beuep. IlocaenHuii myHKT
(«ITormamuth Geabe M yopaTh ero mkad») s 3aHOLIY B CIIMCOK JeJ Ha Clie-
NYIOIIWN ICHb.

Ecnu Y BaC MHOTIO 1ejae, ONMUCaHHbIN IpoueCcC MOXKET IMOKa3aTbCia yCTpa-
maromuM. B Takom cJ1yda€ BaM CJICayCT 100 pacnpeacanTb LCIN I10 Oonee
IPOIOJIKUTCIIBHOMY MHTCPBAJIY BDCMCHU, JIMOO MMOHU3UTH HEKOTOPBIC ITPpU-
OPUTCTHI.

HMMest mopTaTUBHBINM KOMITBIOTEp, JIETKO HaMe4aTh Jejia Ha OTIajieHHOe Oy-
nymiee. OmHAKO ST 3aMETWJI, UTO JIyYIlle 3TOro He IeJiaTh. DTa 3alIUCh MOXET
MOTEPATHCS, JTUOO ST MOTY K TOMY BpeMEHHU 3a0bITh, K Y4eMy OHa OTHOCUTCSI.
Jnst XKaxkmgoi ey S TUIAHWPYIO TOJBKO CIIEAYIOIINiA IIar, MaKCUMYM JIBa
WIV TpU. 3aBepIINB OYEPEIHOM AT, s Iydlle MpeacTaBiIsio, CKOJbKO Bpe-
MEHHU TOTpedyeTcs Ha ClIeaylolne.

ByMaxHbIii opraHaiizep BMeIllaeT OrpaHMUYEHHOE KOJUUYECTBO CTpPaHUYEeK.
Kax mpaBuiio, Bbl OymeTe BCTABISITh TOJIBKO OJIOK JJIsI CIEAYIOIIETO Mecslia.
IMosToMy y Bac He TOJYYUTCSI TUIAHUPOBATh OTHaJeHHOe Oymyiiee. Bbl Mo-
JXeTe 3alMChIBaTh IIAard B KajJeHaape, KaK BCTpeur U coBeliaHus. [TomeThb-
Te cebe, UTO CIAeMYIONINIA IIaT JOJKeH HavyaThes yepe3 Tpu Mecsaia. Hampu-
Mep, HallMIINUTe «Y3HaTh, KaKasl ObIBaeT CTPAXOBKa».

,Z[OCTOI/IHCTBO 9TOIro ME€TO4a B TOM, YTO Bbl HUKY/JAd HE CIICIIUTEC, HO ITPHU 3TOM
HCYKIIOHHO ITPOJABUTACTECH K CBOEM 11EJIU.

IIpsimo ceityac: 3anuiImuTe XOTs OBl OAMH 1T U3 KaXIO0TO CIIMCKa B IIOpTa-
TUBHBINA KOMITBIOTEP WJIN OYyMaXKHBIN opraHamsep.

PerynspHbii NpOCMOTP CrUCKa uenen

Bwr B3sgm xopommit crapT. OgHaKo BaM HYXKEH CIIOC00, KOTOPHIN obecrie-
YHUT CUCTEMHBII TToaAXo. B mepBbIil IeHb KaXKI0ro Mecsiia yaeJuTe HeKOTO-
poe BpeMs IIJIAHUPOBAHUIO CBOMX Iiejieii. 3akpoiiTe nBepb (MM HaliauTe
THXO€ MECTO) U TpojeiaiiTe cleayloliee:

* IlIpocmorp meneii. [IpocMoTpuTe M OOHOBMTE Balll CITMCOK Iieyeii. Bri-
YepKHUTE JOCTUTHYTHIE 1Iequ. Eciam ¢ MOMeHTa TTOCIIeIHETO MPOCMOTpa
y Bac TOSBWJINCH KaKWe-TO HOBBIC IIEJIM, PEINUTE, ACHUCTBUTEILHO JIN
cTouT MX nobmBarbed. Eciam aTo Tak, MPUCBONTE UM NTPUOPUTETH. Bo3-
MOXHO, TTOCJIe TIOSIBJICHUST HOBBIX IIeJIeil BaM 3aX04eTCs] U3MEHUTD TIPU-
OPUTETHI TTPEKHUX.
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d HpOCMOTp miaroB. HpOCMOTpI/ITC U OOHOBUTE CITMCOK ciacayromux iia-
ros. Ilo MEPE BBLIITOJHEHMWA INAaroB, Kak MW paHbIIC, 3aHOCUTEC HOBLIC
B CITUCOK O€CJI.

Co BpeMeHeM BBl HAyYMTECh paclpelesaTh 3aliCH O IIarax 1o KajaeHIapio.
4 craparoch 3aHOCHUTH MX B CITMCOK e/ Ha TTOHeAeAbHUK. Torma mpy njiaHu-
pOBaHWM HEIEeNW s CMOTY IepeABUHYTh WX Ha IPYroil IeHb HeIedu, €CIn
MOHaA00UTCS.

Kaxk He 3a0BITh 00 3TOM? YCTaHOBUTE B OpraHalizepe MOBTOPSIONMICECS CO-
oniTue «IIpocMmotp meneit u maroB». I1ycTh OHO MMOBTOPSIETCS TIEPBOTO YMC-
JIa KaXxmoro Mecsma. Temnepb y Bac €CTh MOCTOSIHHBIN MEXaHM3M HallOMUHa-
HMS 00 3TOM IIpoliecce.

Ecnu BbI monb3yeTech OYMaKHBIM OpraHaii3epoM, BCTaBbT€ B HETO CTpa-
HUYKY C TOBTOPSIOIIMMUCS COOBITUSIMU M TIPOCMATPUBAiTe ee B HavaJe Ka-
Xaoro Mecsaia. Besgkuii pas, BCTaBisisl B opraHaiizep GJIOK CTpaHUI] Ha clie-
YOI MeCSII, s TPOCMATPUBAIO TUCTOK C MIOBTOPSIOIIUMUCS COOBITUSIMU
M C ero MOMOIIBI0 OTMEYalo B CBOEM KaJleHaape IIaru, BeAyllue K pasiud-
HBIM LEJISIM.

Pe3iome

o Jlng DOCTUXEHUs JOJTOCPOYHBIX LieJieil BaM HYXXHO C(hOpPMYJIHPOBATh
WX U JeMCTBOBATh MO COOTBETCTBYIOIIMM HAIPaBICHUSIM.

* He 3anucas cBou e, Bbl TaK U 6y,Z[CTC TOIITAaTbCA Ha MECTEC B HAACXKIC,
YTO BaM IIOBEC3CT.

* Henau moMKHBI ObITh U3MEPSIEMBIMU: PE3YIbTAT JOJIKEH OBITh Ocsi3ae-
MBIM UJIU BbIpaXaThCs B LUGpax TakK, 4TOOBI IPYroil 4eIoBeK MOT €ro
MIPOBEPHUTD.

* VY ueneii JOJXHBI ObITh YKa3aHbI CPOKH: €CJIW BBl 3HAeTe, KOraa Hy>XKHO
IOCTUYh LIeJIM, BTO IOMOraeT BaM IPUIEPXMBATHCS OMpPeneIeHHOTrO
pHUTMa.

* HayHure ¢ nepeyncaeHus 1eieil, KOTOPhIX Bl XOTUTE JOCTUYh Ha pado-
T€ U B JIUYHOMU XKM3HU Yepe3 MECHL], Yepe3 Irof U yepe3 ndath JeT. Pac-
craBbTe IpuopuTeThl. CocTaBbTe€ CIIMCOK LIATOB, HEOOXOAUMBIX IJISI
IOCTHXXEHMS BallKX Liejeil. 3aHeCUTe CIEAYIOIIMIA 1Iar 1JIs1 KaX 10 Lie-
JIM B CIIMCOK JeJ1 Ha Oyayiiee. Pa3 B Mecs1] mpocMaTpuBaiTe Liean U 1a-
T, MEHSATE NMPUOPUTETHI, €CJIM HAA0, U 3aHOCUTE CJAEAYIOLIUE IIaru
B CITMCOK JeJl.

* BrimonngiiTe cienmywoolye IIaru, Kak Jo0Oble Ipyrue aeja M3 CIHMCKA.
Co BpeMeHeM Kaxnas Leib OyaeT HJOCTMTHYTA MW OyaeT 1MoJ KOHTPO-
JIeM.

* PeryasipHo mpocMaTpuBaiiTe CIIMCOK lieneii. JloGaBnsiiTe HOBbIE U yaa-
nstiiTe qocTUrHyThie. OOpabaThIBaiiTe IIATU COOTBETCTBYIOIIUM 00Opa30M.



PaccTtaHoBka NnpuopuTeToB

B 5T0i1 raBe omMCHIBaeTCSI MPOLECC PACCTAHOBKU IMPUOPUTETOB «CHU3Y
BBepx». BHaualle 9 yTOUHIO TO, Yero MOBEPXHOCTHO KOCHYJICS B IIaBe 5, -
paccTaHOBKa MPUOPUTETOB B CETOIHSIIHEM CITMCKe Aea. 3aTeM si cobupa-
10Ch 0OCYIUTH MMPUOPUTETHI O0JIee KPYIMHBIX MTPOeKTOB. HakoHell, MBI TTOro-
BOPHM O TOM, KaK yIpaBJsTh iedoMm.

USER FRIENDLY by Illiad

MOCMOTPY HA 5T0 ¢ APYTOR CTOPOHYI, Bbl HALUAW AMYIET REHAOPA!

A TBOA ALCHCTEMTKA, # BEPY ITY
CAM FHAD,
T '
) 0 HALLEA

AOPOMLIA, A — HAHAABHWAK
TEXHWMELKOMD GTAEAA. PYKOBOACTBO
TEXHVHECKIAMM TTPOEKTAMM BXOAWT
B MOW OBAIAHHOCT,

TOCKAVBYIO PYTWHY HA CEGA, A TH
MOKELLL COCPEAOTOMMTCA HA BOAEE
BANHBI. FALAUAX, FAHATECA TEM, 4TO
Thl AEAAA PAHBLUE, KOTAA ELLE HE BbiA
HAYAMBHIKOM TEXHWHECKOTD OTAEAA,

COPFYRIGHT & 2002 ILLIAD HTTP-// WWW.USERFOESRDLY.ORG/

PaccraHoBKa NpuopuUTETOB B CNUCKE aen

I/ITaK, Bbl CUIUTE 3a pa60‘H/IM CTOJIOM, M NEp€a BaMM CITUMCOK CETOAHAIITHMNX
JCII. HCCHTKI/I ITYHKTOB. Kaxk BbI OonpeacInTe, C 4€ro HayaTh?

DTOT pas3fen NMOCBSIIeH pacCTaHOBKE NMPUOPUTETOB B 3TOM crucKe. B pas-
HBIX CUTYaLlUSIX MMPUXOAUTCS UCIIOIb30BaTh pa3Hbie MOAXOAbI. B mpenpimy-
IIMX TJIaBaX MbI MPUIAEPKUBAJIUCH OUEHb MPOCTOM CXEMBI: €CIU IE0 HYX-
HO BBITIOJTHUTH CETOIHSI, OHO UMEeET IIPUOPUTET A; €CIU €r0 HY>KHO 3aKOH-
YUTb CKOPO (HO HE CEroiHs), OHO TOJIydyaeT MpHOpUTeT B; Bce ocTajbHbIE
nena umerot npuoputet C.
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«A9TO Jcj1aTb, €CJIN BCE A€JIa B CIIMCKEC MMEIOT IIPUOPUTET A?»

[MpouuTars 3Ty TIaBy.

BoinonHeHue pen B nopsaankKke ux cneposaHnsa B Criucke

41 JacTo CHIBIIIY OT CUCTEMHBIX afMUHUCTPATOPOB, YTO Y HUX YiiMa BpeMe-
HU YXOAUT Ha pa3MBIILIJIEHHST O TOM, 4TO AeaaTh nanbiie. S U cam 3aMmeuann,
YTO MOTY MOTPATUTh ISITh M OOJIbIIIE MUHYT TOJBKO HA TO, YTOOBI YMTATh
CITUCOK [IeJ1 U AyMaTbh, KAKOW MyHKT BBINOJIHUTH clieayomuM. Ecau cym-
MUPOBATh BCE 3TO BPeMsI, MOIYYUTCI He TaK YK MaJo.

Ecnu BBl TepsieTe BpeMsl Ha pa3ayMbsl O TOM, 4TO IeJaTh Aaiblle, OCTAHOBU-
TeCh. YIPOCTUTE MPOLEAYPY MPUHSATUS PEIICHUI 10 Mpeaesia: MpocTo Hay-
HUTE C MEepBOro MyHKTAa CIMCKA M JIBUTAaTeCh CBEPXY BHU3. 3a TO BpeMs,
YTO Bbl CUAUTE U PA3MBIILISIETE, Bl CMOTJIM ObI BHIIIOJHUTH Mapy MPOCTHIX
nen. KpoMe Toro, B pe3ysibTaTe IMepeHOca HeBLITTOTHEHHBIX TYHKTOB Ha Cle-
IYIOIIWIA TeHb Oojiee cTapble IMYHKTHI BCILIBIBAIOT K Havaly crucka. Ecnu
BbI BBITIOJTHUTE MX B TIEPBYIO O4Yepeb, 3TO OyIEeT XOPOIIMM HA4ajoM JHS.

i 5
Rooomm! B nmetctBe Moeil momalliHel 00SI3aHHOCTBIO OBLIO BHIHOCUTH MYCOP
as | BEYEPOM B MOHEIEIbHUK 1 YeTBepr. S 3T0 HeHaBuae. S xanoBajcs
AN f‘; £ Ha cynp0y, OTKIagbIBal 10 MOCHENHETO U BCAYECKH TIBITANCS M30e-
~ % XaTb 3TOil 0OSI3aHHOCTH. (dymaro, Bce IeTH TaK Xe OTHOCATCS K JI0-
MAaIlIHUM 0053aHHOCTSIM. ) XOTb 3TO U OBLI OOJIBIION, TPEX3TaXHBIN
BUKTOPMAHCKUI TOM, MHE XBAaTUJIO ObI IECATU MUHYT Ha TO, YTOOBI
OTIOPOXHUTH BCe MyCOpHBIe KOp3uHBI. Ho BoT uTo 3aHsaTHO! [1pexme
YeM B3SThCS 3a JIEJI0, S M300peTal ThICAYY CIOCOOOB 3a7epKaThCs,
Tepsisd MPY 3TOM Torvyaca. EcTh MHOTO CUTyaluid, KOraa COOCTBEHHO
Ha JIEJI0 YXOIUT TOpa3no MEHbILIE BPEMEHU U YCWIMHK, YEM Ha IOo-
MIBITKY €T0 U30eXaTh.

BoInosiHATE Iejila B TOM NOpSAKe, B KAKOM OHU MAYT B BallleM CIIUCKE, Io-
pasgo JIyyllle, YeM OTKJIaAbIBaThb MX Ha MOTOM. IlpuBeny JO3yHI (pUPMBI
Nike: «IIpocrto cmemaii 3T0».

Ecnu Ball cnvMcok HacTOJbKO KOpOTKI/II7I, YTO BbI MOXKETC IEPEACTIAaTh BCC
Jcja 3a OJUH NOCHDb, Takoi momxom Tem OoJjee OoIpaBIaH. Ecan HEBAaXHO,
B KaKO€ BPE€MA AHA Bbl BBIIMTOJIHUWIN Ty MW UHYIO 3aga4y, HE BCC JIM paBHO,
B KaKOM ITOPAAKE Bbl UX BBIITOTHSIIN?

3nech yMecTHA aHaJIOIUS C 3arpyKeHHOCThIO KOMITbIOTepHO1 ceTu. Korma
Harpy3ka HeBeJIMKa, CIIyXO0bl, CBSI3aHHBIE C TeJe(oHrell, He UCITbIThIBAIOT
npobsieM. Ho korma Harpy3ka B CeTM BO3pacTaeT, 3TU CIYXObI paboTaioT
JIydllle, €CJy MPUHSITA OIHA M3 00jiee CIOXHBIX CXeM PaCCTaHOBKU IIpH-
OPUTETOB MJIM CHCTEMa OLIEHKM KadecTBa oOciyxkuBaHus (quality of servi-
ce, QoS). IIpu Manoit Harpy3ke rogutcs nobdas cxema. [1pu Oombimoit Tpe-
OyeTcss 4TO-TO OoJjiee CTPYKTYpMpOBaHHOe. Ecim CImcok aen HeBeNluK,
MOXHO PacCTaBIISITh MPUOPUTETHI KaK yrogHo. Ecim MBI 3aBajieHBbl aelia-
MU, HaM ITOTpeOyeTcsl cXxeMa ITOCIIOXHEee.
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Pa3BuBasg aHAJIOrMIO, XOUy CIIPOCUTH BaC: 3HAETE JIU BbI, YTO CHCTEMA OLIEH-
KU KauyecTBa OOCIYy>XXKMBAHUS YaCTO CBOAUTCSI HE K TOMY, UTO KaKHMe-TO Ta-
KeThl 00cTyKUBaloTCs Tydlne? MPakTUIeCKU OHA CBOIUTCS K TOMY, UTO He-
KOTOpbIE MaKeThl 00CayXuBaroTcst xXyxke! Ecnu pazo6paTbcsi, BHYTPU CHUCTE-
MbI OLIEHKM Ka4ecTBa OOCTYKMBAHUS MPOUCXOIST TOBOJILHO JIIOOOIBITHBIE
Bemu. [1pu HeGONBIION 3arpy3Ke ceTh paboTaeT TakK, CJIOBHO HUKAKOW CHC-
TeMbl OLIEHKU KadyecTBa HeT. [lakeTwl mpuxomsaT u yxomdat. Ho xorga Ha-
rpy3Ka BO3pacTaeT, OTCYTCTBHE CUCTEMbI OLIEHKU KayeCcTBa MPUBOAUT K OT-
OpachIBaHUIO JTIOOOTO MakKeTa, MOCTYMUBIIErO MocaeTIHUM. MHBIMU clloBa-
MU, B Oydepe HET MecTa JJISI HOBBIX ITAKETOB, U OHU UTHOpUpYIoTcsi. CoBceM
JIpyroe Jejo, eciy paboTaeT cUcTeMa OLICHKM KadyecTBa oocayxuBaHus. Ko-
raa 6ydep nmepenosHeH, MOCIEIHUH MTaKeT He OTOPaChIBAETCsI; BMECTO 3TOTO
u3 Oydepa BEIKUABIBAECTCS MAKeT ¢ 0ojee HU3KUM MPUOPUTETOM. TO eCTh,
IUIaTs MHTEPHET-IIpOBaliiepy 3a Jydllee OOCIyXKMBaHWE MPU OMpeAesicH-
HOM TpaduKe, BbI IUIATUTE 3a TO, YTOOBI BAC HE BHIKUHYJIM MPU MOBBIIICH-
HOW HarpysKe. Bbl GyKBalIbHO JaeTe MpoBaiiaepy B3STKY, YTOOBI, KOTrIa Ha-
rpy3Ka B CETH BO3pacTaeT, OH BHIKMIBIBAI MTAKET APYroro KiueHra!

To Xe caMoe TIPOVCXOANT TP pacCTaHOBKE NIPUOPHUTETOB BAIlIUX 3aTaHUM.
B BameMm pacrmopsskeHUHM orpaHMYeHHBIE PecypChl U OTPaHWYEHHBIN 3armac
BpeMeHU. Ecnu MBI 3aBajieHBI paboTOM, TO HAYMHAEM HETOBOJBHO BOPYATh
10 TTOBOAY JIIOOOTO HOBOTO 3ampoca. B melcTBUTENBHOCTH XKe HaM CIIeayeT
IIPOCMOTPETh CITUCOK TEKYIIMX HeJl M OMpPEeNeUuTh, HEeT JIU TaM ITyHKTOB,
BBITTIOJTHEHNE KOTOPBIX MOXHO OoTcpounTh. (K coxkameHuio, B3ITKM HaM He
cBeTAT!)

PaccTtaHoBKa NpUOPUTETOB C Y4€TOM OXUOaHUN KIIMEHTOB

Bor maneHbKMIi cCeKpeT, KOTOphIii 51 y3HaI oT Panbda Jloypsr (Ralph Loura),
KoTaa oH ObUT MOMM HauanbHUKOM B Bell Labs. Ecan y Bac mmeeTcst crimcok
IIeJI, TO TIpU JIIOOOM MOpPSIAKE X BHIIIOJIHEHUs OyIeT 3aTpayeHo (IIpUMEpPHO)
OIHO U TO Xe BpeMs. OmHAKO eClIM BbI OyleTe BHIITOJIHSTH UX B TOM ITOPSII-
K€, KaKOTro XIyT OT BaC KJIMEHTHI, OHM OYyIyT CYUTATh, YTO BBl paboTaere
obicTpo. IIpu ToM Xe 06beMe paboThI AJIs1 BaC OObIIe MOHUMaHUS Y KIUEH-
ToB. KpyTo, a?!

Yero ke XAYT OT Bac KIMeHThI? Pazymeercst, KaXIblii 13 HUX XOUET, YTO-
ObI €T0 3aITpOC OBLT BLITIOJTHEH HEMEIJICHHO, TeM He MeHee, OTaaBast cebe oT-
YyeT B TOM, UTO Ha Bce TpebyeTcst BpeMs. [1peactaBieHrue MOXET OBITh Jajie-
KHMM OT PealbHOCTH YaCTO IO MPUYMHE HEMOHUMAaHWSI KOMITBIOTEPHBIX TEeX-
HOJIOTMIA, HO BCE XX€ MBI MOXEM pa30oUTh OXXKUIAHUS MOJIb30BaTe/eii HA He-
CKOJIBKO KaTeTOpuii:

» HekoTopsble 3anmpochl J0JZKHBI BBINOJIHATHCA OBICTPO. B KauecTBe Tipu-
MEpOB MOXHO MPUBECTU BOCCTAHOBJIEHUE TapoJis, BbiaeneHue 1P-aope-
ca M ymalleHue 3allulleHHOro ¢aiijia. ¥ TaKux 3alpocoB €CTh OJHA 00-
mast ocobeHHOCTh. Kak mpaBuiio, 3T0 Majo3HAYMTEIbHBIC ejla, KOTO-
phle 3aJep>KUBAIOT BHIMOJIHEHUE YETO-TO CEPhE3HOTO (CO CTOPOHBI MOJIb-
3oBartens). [IpencraBbTe cebe pa3apaskeHUe MOJIb30BaTeNsI, KOTOPHI He
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MOXET NMPUCTYIIUTD K pa60Te, ITO0Ka HC BOCCTAHOBJICH I1apOJib, a4 Bbl BbI-
IIOJIHACTE €TI0 npocr;6y JIMIIb 4€PE3 HECKOJIIBKO YaCOB.

Cpounble 321241, BKIoUYaomme nepuos oxuaanusa («Ilocnemm v mo-
JOXKIIN» ), TOJDKHbI HAYMHATHCSA KAK MOZKHO PaHblle. 3a1a4U, BEITTOJTHE -
HUE KOTOPBIX MPENIIECTBYET APYIMM 3agadyaM, AOJKHBI, O MHEHMIO
moJib30BaTesieil, HauMHaThcsl Oe3oTiaratebHo. Hanpumep, 3aka3 ka-
KOW-HUOYAb NeTaly BKJIIOYaeT B cebsl COOCTBEHHO pa3MellleHHe 3aKasa
W JOJITUI TIEPUOJ, OXXKUAAHUS MOCTaBKU. TOJBKO MOCJIE 3TOrO BBILIEMIIYIO
U3 CTPOs IeTajlb MOXHO 3aMEHUTb Ha HOByI0. Eciy oxumaHue mIMTCS
IIBE HEJeIM, TO I0Jb30BaTe/ib PACCUUTHIBAET, YTO Bbl OBICTPO CHEJIAETE
3aKa3, U ABE HENEIU HE PACTIHYTCS Ha TPU.

HexkoTtopbie 3anpochl BLITOJIHAIOTCA 0ro. Croa OTHOCSTCS yCTAHOB-
Ka HOBOTO KOMITbIOTEPA, CO3AaHUe CIYXKOBI «C HyJisl» U BOOOIIE BCE, YTO
CBSI3aHO C MOCTaBKOM ToBapoB. Jlaxke eciin Tpoaasell 00elaeT JOCTaBKY
B T€YEHUE CYTOK, JIIOAW MOHUMAIOT, YTO MX 3alpOC HEJIb3S BBIITOIHUTH
HeMeUIEHHO.

IIpu aBapuiiHOii CUTYallMH BCSA OCTAJIbHASA padoTa npekpamaerca. [1o-
clleIHsISl KaTeropusi - aBapuliHble cuTyauuu. [lonb3oBaTenu He TOJIbKO
CUWTAIOT, YTO B TAaKMX CjIyvyasX MpUOCTaHABIMBAETCs Jitodas apyrasi pa-
0o0Ta, HO U BEpSIT B TO, UTO BCE CUCTEMHbBIE aAMUHUCTPATOPHI 3aHATHI JTU-
kBuaaluei apapuu. Kak npaBujio, nojib3oBaTesu He 3HAIOT, YTO B IPYI-
e CUCTEMHBIX aIMUHUCTPATOPOB €CTh pa3jiesieHue Tpyaa.

TGHGpB, JIyqie mpeacTaBJIidd OKMAAaHUA KIIMEHTOB, Bbl MOXKETC BOCIIOJIb-
30BaThCs OTUM 3HaHueM. Kak? HpG,Z[HOIIO)KI/IM, Ball CIITMCOK ACJT BBITJIAANUT

TakK, KaK MoKa3aHo Ha puc. §8.1.

BuInosaHUB 3TH Iejia B TOM MMOPsAKE, B KAKOM OHU MEPEYUCIEHbI, Bbl, CKO-
pee Bcero, Oynere BecbMa JIOBOJIbHBI CBOE MPOU3BOAUTEIBHOCTHIO. BhI cae-
JIaJIM BCe B TOT J€Hb, KOraa TpeboBaoCh, M Y Bac YILJIO IIECTh C MTOJIOBUHOMN
yacoB (IU1toc yac Ha o6em). OueHb HEIUIOXO AJIs Bac.

Oxnpaemoe Gaxrwyeckoe  Bpems
3anaua Onucanwe spems pafor  Bpems paboTel  OKOHYaHMR
T1 | BoccraHoBKTs NAponk 1 MuHyTa 10 muHyT 9:10 |
T2 | Coanars HOBYIO YHETHYIO 38NMHCh Ha chegyiowmin feds | 20 MaHyT 9:30
T3 | Yeranosums HOakIH cepaep Ha cnenyiowmi feds ?Tla;cib harobes) 14:30
T4 | NoGasuts Hoayio CGI-o6nacts B sef-cepsep 1 4ac 30 muHyT 15:00
T5 | 3axasarh nporpaMMHbliA naker 14ac 1y4ac 16:00
T6 | Wcnpasums HeaHauuTenbHyio olukbxy B NetNews | 10 mukyT 25 MUHYT 16:25
T7 | Bugenwms IP-anpec 2 MAHYTH 5 MyHyT 16:30

Puc. 8.1. Badauu, ne ynopadoyeHHble 6 COOMBEMCMEUY C ONUTAHUAMU
noaw3osamedneil
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lmaea 8. PacctaHOBKa NPUOPUTETOB

OpHako Ballla JeSITeIbHOCTb Pa3ollliach € IMPEICTaBICHUSIMU KIUEHTOB
0 TOM, CKOJIbKO BPEMEHU JOJKHO YUTHU Ha pelieHue ux npoodnem. Corpyn-
HUK, caeiaBIInid 3arpoc T7, ObUT BEIHYXKIEH 1B JeHb XXAaTh TOro, Ha
YTO, TT0 €T0 MHEHMIO, TpeOyeTcs mapa MUHYT. Eciim ObI 3TUM KIUEHTOM OBIT
g, To Bcobmua Obl. M3-3a oTcyreTBust IP-anpeca Ha 1enblil meHb 3amepxKa-
JIach YCTaHOBKa HOBOTO JJAOOPAaTOPHOTO 000pYIOBaHUS.

(Ha camom pgenie, ckopee BCero, pasapakeHHbI HeTepIeIUBbINA KIIMEHT He
cTai OBl 3K1IaTh 1Iebli feHb. OH «rmmHTOBaN» OBI IP-ampeca no Tex mop, mo-
Ka He HallleJ] CBOOOIHBIN Ha TOT MOMEHT 1 He BOCIIOJIb30BaICsT Obl M. Mor
CIIYIYUTHCSI KaKOW-HUOYIh KOH(MINKT, M BCSI CUCTEeMa TepecTana Obl pado-
TaTh, Y BBl TTOTEPSJI ObI HA 3TOM LIeJIbIN AeHb. BripodeMm, s oTBiIeKCS...).

JaBaiiTe U3MEHUM TOPSIOK BBITIOJHEHUS AEN C YYETOM IpeacTaBICHMUS
KJIMEHTOB O TOM, CKOJIbKO BpeMeHHU TpeOyeT Ta UM WHas 3agada. 3amadu,
0 KOTOPBIX U3BECTHO, YTO OHU pELIAOTCs OBICTPO, MBI IIEpeCTaBUM B Haya-
JIO U BBHITTOJHUM C yTpa. OcTallbHbie MOXHO BBIIOJIHUTH M03Xe. M3 3Toro
IpaBujia MblI CI€JIaeM OJHO UCKIIIOUEHME, B YeM Bbl BcKope yoenutech. Criu-
COK C HOBBIM ITOPSIIKOM 3a7a4 IpeacTaBiieH Ha puc. 8.2.

Bwr HaumHaeTe cBoit neHb ¢ BEIMOMHeHN 3amad 11 1 T7, moToMy 4TO KITMEeH-
TBI OKMJAIOT UX CKOPOTO BHITIOJIHEHUS, U ellle TIOTOMY, YTO 3T 3aJauM, CKO-
pee Bcero, TOPMO3SIT KPYITHBIE TTPOEKTHl. BBI, KOHEUHO, YJIOXHUTECH B TIpe-
rmoJiaraeMble CPOKH BBITIOJTHEHUS STUX 3a1ay.

Crenyromas 3agada (TS5) orHocuTcs K kateropuu «Ilocrmemm v momoxamn».
HeszaBucuMo oT TOro, HacCKOJbKO OBICTPO BBl 0(OPMHUTE 3aKa3, OH OymeT
BBITIOJTHEH TOJILKO Uepe3 IeHb-ABa. OIHAKO eClIK Bbl He OyleTe TSIHYTH C 3a-
Ka30M, TO U30eKUTE MPETECH3UI CO CTOPOHBI KIHUEHTA.

Crenytomras 3agava (T4) BeimonHsercs 3a 30 MuayT. MoxeTe IIpOBEpUTH.

3agaya T2 He TpeOyeT MHOTO BPpeMEHU, HO OXXHMIAHWE €€ BHITTOJTHECHUS BbI-
paxaeTcst B CpOKax, a He B yacaX M MUHyTaxX. Eciam 3aBTpa K pabote Tipu-

| Oxapaemoe Daxruveckoe Bpema
| 3apava Onucanne spems pabotel  Bpems paGoTel  OKOHYaHWS
] T1 | BoccTanosuTs napons 1 MuHyTa 10 MukyT 9:10
[ 77 Beapenurs IP-appec 2 MMHYTH 5 MuHyT 9:15
T5 | 3akasars NPOrpaMMHLIA nakeT 1 yac 1 4ac 10:15
T4 | PoGasu Hosyio CGl-oGnacTs 8 BeG-cepsep 1 yac 30 MuHyT 10:45
T2 : Coafiats HOBYIO YYETHYIO 3aNHCh Ha creayowmii pedb | 20 MaHyT 11:05
13 | YcTaHosuTb HOBBIH cepaep Ha cneayiouwi geHo f-'.-qT:jac o 16:05
T6 | Menpasums HeaHauuTenbHylo owunbiy 8 NetNews | 10 ManyT 25 MAHYT 16:30

Puc. 8.2. Badavu, ynopadoyexnbie 6 cCOOMEEMCMEUL ¢ OXUOAHUAMU
noxb3osgameJell




CTyMNaeT HOBbI COTPYIHUK, OXUIAETCS, YTO K €ro MpUxody YuYeTHas 3a-
MMUCh OyIeT co3JaHa He3aBUCUMO OT TOTO, CO3IAaIMTe Bbl €€ 3a MUHYTY WJIU
3a JIeHb, YTPOM WJIM BedepoM. [TOoCKONBbKY I 3adadyu YCTaHOBJIEH Kpaii-
HUI CPOK, BaXXHO, YTOOHI OHA IMPOCTO ObLJIa BHITTOJHEHA.

Ecnu 6b1 BO3HUKIIa aBapUiiHAs CUTyallusl (HampuMmep, U3-3a TOro, YTo ABa
X0CTa 0Ka3alluch CKOH(pUrypupoBaHsl ¢ ogHUM IP-agpecoMm) u Bcst pabota
OCTaHOBMJIACh, TO HaIlle paclKcaHue ObUIO OBl HapylleHo. TeM He MeHee
s BCE PaBHO MOCTapaJjics Obl CO31aTh YIETHYIO 3aITUCh 0 MOSIBJIEHUS] HOBOTO
corpyaHuka. Jpyrue mejia mIpuinioch Obl OTJIOXUTH Ha I€Hb, U 3TO HE BbI-
3Bajio OBl HEMOHMMAaHUS KJIMEHTOB B YCIOBUSX aBapHuiiHOM cutyauuu. Ho
paau co3gaHUsl YYETHOM 3alMCU S TOTOB OCTaThCs Ha paboTe OOIO3[HA,
YTOOBI HE HAPYIIUTh CPOK.

YcranoBky HoBoro cepBepa (T3) S oTHOIIY K KaTeTOPUM <«JIEPHBIX IBIP».
ITo uaee, TpedyeTcs HECKOJIBKO MUHYT Ha MOHTaX OOOPYAOBAHMSI, OKOJIO
yaca Ha yCTaHOBKY ONEPAallMOHHOM CUCTEMBI U UyTh OOJIbIIIE Yaca Ha ee KOH-
durypuposanue. [1o kpaiiHeii Mepe, TaK CYUTAIOT IPOU3BOAUTENN. MBI-TO,
CHCTEMHbBIE aIMUHUCTPATOPHI, 3HAEM, YTO 3TO HepeajabHO. B mepBbIil pa3
MOHTHUPYST HE3HAKOMOE YCTPOMCTBO, BBl HE OAWH Yac MOTPATUTE HA TO, YTO-
OBl pa300paThCs CO CBOCOOPA3HOI CUCTEMOI MOHTaXa, N300peTeHHOM TTpo-
u3BonuteneM. [lpoliecc ycTaHOBKM OINEepallMOHHOM CUCTEMbI Ha cepBepe,
KaK TpaBUJIO, BKIIOYAET B CeOSI €€ MHOTOKPATHYIO YCTAHOBKY, HACTPONKY
U TIoCNIeAyIollee yaaleHue, IoKa He OymeT JOCTUTHYTa uiaeanibHasi KOHpU-
rypauus. (DTOT UMK OYIET CTOSTh TYT HECKOJbKO JIET, TaK YTO UMeEET
CMBICJI TIOTPATUTh BpeMsI Ha TO, YTOOBI JOBECTH Bce 10 yma.) KoHdpurypupo-
BaHME TOXe HUKOTIA He YKIaAbIBaeTCsl B MpeamnonaraeMele paMku. Creno-
BaTeJIbHO, OpaThCs 3a 3aJa4d THIIA «4epHas AbIpa» CJIEOyeT TOJbKO IOCe
YCIEUTHOTO 3aBepIIeHUs 3aau, BPeMsl BBIMTOJHEHUSI KOTOPBIX MPOTHO3U-
pyeTcs TOUHee.

IMpucBauBas npuopuret 3agade T6, MbI HEMHOTO OTKJIOHWJIMCH OT ITPaBUJI.
YuuThIBasi OXUIAeMOE BpeMsl BBIMOJTHEHMSI 3TOM 3aJayMd, MOXKHO ObLIO
OXUIaTh, YTO S 3aIJIAHUPYIO ee Ha Ooyiee paHHee BpeMs - Tae-HUOyIb J0
3agayn T3. OgHako Ha Bcex caiiTax, ¢ KOTOPBIMU ST paboTall, CeTeBbIe HOBO-
ctu Usenet UMEIOT HU3KUI IPUOPUTET, U paboTa C HUMU CUUTAETCS OYCHD
MPOCTOM, 4YeM-TO BPOZE MOoAapKa sl COTpyaHUKA. (S HUKOrna He BCTpeval
MHTEPHET-TIpOBaiiepa, y KOTOPOTro cUuTyanus Oblta Ol mHOM.) TakuM obpa-
30M, pellieHUe HU3KOMPUOPUTETHOTO BOIPOCa MEPEHOCUTCS B KOHEIl CITU-
cka. OOliee MpaBUIIO TJIACUT: €CJIM BCE COMIACHBI C HU3KUM MPHUOPUTETOM
KaKoi-To 3afa4yu (MM OH YCTAaHOBJIEH PYKOBOACTBOM), TO €€ CJIeAyeT IIo-
MECTUTH B KOHEIl CIIMCKa. 3aAyMalTeCh: €CJIM KTO-TO TTOXAanyeTcsl, YTO Of-
Ha U3 OIpYryX 3a7ad He BBHIMOJIHEHA, KaK Bbl OyJIeTe CMOTPETH B TJ1a3a 1edy,
OOBSICHSS, YTO OTJIOXKUIN KJIMEHTCKHIA 3alpoc, 3aHUMAasICh yCTpaHEHUEM
Hebonpmoi ommoku B Usenet? Het, TorbKo He 3TO!

IIpocro? Jla. Bam morpeOyeTcsl Kakas-TO ITpakKTHUKa, HO KJIUEHTHI OBICTPO
3aMETAT pa3HMILY.



Oenernpyite, peructpupyimnrte nnm nencTeymTe

Korna s1 u3narato 9Ty CUCTEMY, OCHOBHOC BO3PaXCHHEC, BbBIABUTACMOC MOM-
MU CJOyHIaTCIAMM, 3aKII0YACTCA B TOM, YTO UX CITMCOK O€J1 MCHACTCA. B nHa-
qajie pa6oqero AHA Y HUX HET (I)I/IKCI/IpOBaHHOFO CIT1ucCKa aecJji, KOTOPbIC HAA0
cnenatb. HoBble mea 1o0aBisIioTCsT B CIIMCOK Ha IIPOTAKEHUUN BCETO THA.

B Ttakom ciyyae ciiegyeT IpUMEHSITh TEXHOJIOTUIO «Jlenernupyite, perucr-
pUpYyiiTe UIN IeiCTBYiATe», ONMMMCAHHYIO B TJIaBe 2, Ile peyb IIjia O Tpephl-
BaHUsIX. Pelllasi, Kak MOCTYIHUTb, BBl MOXETE PYKOBOJCTBOBATLCS OXMIa-
HUSIMU KJIUEHTOB.

3ampoc Ha BOCCTAHOBIIEHUE MAapoJisl JOJIKEH OBITh BBIIMTOJHEH OBICTPO, TIO-
CKOJIBKY OH 3ajiepXuBaeT Ipyryto padoty. CienoBareibHo, Jyyllle CAeaaTh
3TO CaMOMY, Y€M [eJeTMPOBaTh 3alpoc APYroMy cOTpyaHukKy. U yx, Ko-
HEYHO, HE CTOUT PEeTUCTPUPOBATh 3TOT 3aMPOC, OTKJIaAbIBasi €ro BHIMTOJHE-
HUE U paccTpauBas IJIaHbl KJIWEHTA.

B3anmHas 3awmuTta OT npepbiBaHUIA

OmnucaHHbIe TIPUEMBI TOASITCSI HE TOJBKO IJISI PACCTAHOBKM IPUOPUTETOB
B BallleM JINYHOM CITMCKE JIeJI, HO M JIJIsl GoJiee MacIITaOHOTO TLIAHUPOBA-
Hus. Bocmonb3yiiTech MU 1J1s1 OpraHM3aly paboThl BCETO OTae a KOMITb-
IOTepHOM MoAIepXKH!

I[ToMHUTE TeXHUKY B3aMMHOI 3allIMTHI OT IPEPhIBAaHU, ONMMCAHHYIO B IJIa-
Be 1? Ilo cyTtu, oHa MO3BOJISIET BaM JeHCTBOBATh C YUETOM OXMIAHUMN KITH-
eHTOB. Ballr KoJisiera mepexBaThIBaeT BCe MPEPHIBAHUS B TEUEHUE TTOJTOBUHBI
IIHS, YTOOBI BBl MOIJIM MOpaboTaTh Hal MPOEKTAMM, a BO BTOPOI MOJOBUHE
IIHSI BBI MeHsIeTeCh posisiMu. DaKTUUECKHU 3TOT MOAX0A 00eCcTIeurBaeT MOCTO-
SHHOE HaJIM4Yue CUCTEMHOTO aJIMUHUCTPATOpa, TOTOBOTO CHSITh BOIPOCHI,
pelieHne KOTOPBIX, TT0 MHEHUIO KJIMEHTOB, He 3aiiMeT MHOTO BPEMEHM.

BoabMHCTBO CIIyXO TEeXHUUYECKON TOIAAEPXKKU UMEIOT JABYXYPOBHEBYIO
cTpykTypy. COTpyImHUKHU MEPBOTO YPOBHS OTBEYAIOT Ha Telae(OHHbBIE 3BOH-
KU ¥ TIepeaapecyioT UX Ha BTOPOM YPOBEHb, TOJBKO €CJIM HE B COCTOSTHUU
PEeLINTh BOIPOC CAMOCTOSTEIbHO. DTO HE UTO MHOE, KaK BApUAaHT B3aUMHOM
3alMTHI OT MPEePhIBAaHMI IJIsI BCeil KOMaHIbl, KOTOPHBI 0OecrieunBaeT Bpe-
MSI OTKJIMKa, COOTBETCTBYIOIIEE OXUIAHUSIM MOJIb30BaTeei!

PaccraHoBKa pHOpUTETOB, OCHOBaHHASI HA OXUIAHUSIX KIMEHTOB, U MpU-
MeHEHHUEe B3aMMHOI 3alllUThl OT MPEePbIBAHUIN KOMUPYIOT paboTy CIIyKObI
TeXHUYECKON MOIIEPXKKHN, UTO CBUIACTEIbCTBYET B IOJIb3Y MPEAIOKEHHOTO
MHOI Troaxoja. A, MOXeT, KaK pa3 HaoOOpOT: ABYXypOBHEBasl CTPYKTypa
CITYy>KObI TEXHUUECKOM MOAMEePXKKHN XOPOIlla UMEHHO TTOTOMY, YTO YYUTHIBA-
eT OXXUIaHUd TT0Jb30BaTesIeii. B 11000M ciydae 3To KpyTo, He Tak Jin?

MpuopuTteTbl NPOEKTOB

B mpenbiaymux pasgenax ObLIM OMUCAHBI CIIOCOOBI PACCTAHOBKU IPUOPU-
TETOB OTICIbHBIX 3a7a4. Tereps s1 MpUBENY HEKOTOPHIEC MOJE3HbIE TPUEMbI
MIPUCBauBaHUS IPUOPUTETOB MPOCKTAM.
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OocTuxeHue Hambonblero apodekra

[Mpeamnonoxum, Bbl CO CBOUMU KOJUIETAMU-CUCAAMUHAMU 10 UTOTAaM MO3-
TOBOTO IITYpMa 3aIlJIaHUPOBAJIM Ha CIEIYIOLINi roJ ABaallaTh 3aMedaTelib-
HBIX TTpOoeKTOB. OIHAKO BBIACICHHOrO OIOMXKeTa U MMEIOLIErocs B BallleM
pacIopsKeHWU TepcoHalla HeJOCTATOYHO MJISI BBIMOJHEHMST BCEX MPOEK-
ToB. Kakne BBEIOpaTh?

OOBIYHO ST CYMTAIO, YTO TOJIy4aeTCs JIydlle, KOTAa BbIOMpacib MPOESKTHI,
CYIIIIne «MaKCUMaJIbHBINA 3(PheKT».

3aMaHYMBO HayaTh C CaMbIX JJETKMX MPOEKTOB. Bbl 3HaeTe, 4To meyaTh; MO
MOBOY 3TUX MPOEKTOB HET pa3HOIJIACUIl, TAaK YTO BHI, IO KpaiiHeil Mepe,
YBEpEHBI, YTO OHU OYIyT 3aBepIICHHI.

Takxe 3aMaHUYMBO B3STHCS 3a IIPOCKTbI, MHTCPECCHBLIC IUYHO BaM, MJIN 3a
MOJUTUYECKU OE30ITaCHbIE IIPOCKThI, NJIN 3a MIPOCKTHI, ABJIAOIINUCCA JIOTHU-
YCCKHMM ITPOAOIKEHUEM TPEXKHUX ITPOCKTOB.

YcTogB Tiepen 3TUMU CoOJIa3HAMM, OIpEACTIUTE MPOESKThI, KOTOPhie OymyT
MMETh MAaKCUMAaJbHBIM TOJOXUTENbHBIN 3(GhEKT B Ballleil opraHu3aiuu.
ITo cytu, g yTBepkaalo, 4TO Jydllle OCYIIECTBUTh OAMH KPYITHBIA MPOEKT
CO 3HAYUTETbHBIM MOJOXUTEIbHBIM 3¢ (GEKTOM, YeM HECKOJIBKO ITOBEPXHO-
CTHBIX TIPOEKTOB. f ybexmancs B 9ToM HeogHoKpaTHO. Korma Bcsa KomaHma
paboTaeT HaJ OAHUM IPOEKTOM, AEJIO MACT JIydllle, YeM eCIU Obl KaXKIbIi
BeJl OTAEIBHBII MPOEKT. DTO MPOUCXOIUT, IIOTOMY YTO BMeCTe MBI paboTa-
eM JIyylle.

MoOXHO B3IJIAHYTb Ha CUTYallMIO C IPYrod TOYKM 3peHHus. Bce mpoekTsl
MOXHO pa30UTh Ha YEThIpe KaTerOpUM, KakK MoKa3aHo Ha puc. 8.3.

O4YeBUAHO, YTO HAYMHATH CIIEAYET ¢ TPOeKTOB KaTteropuu A. TlpocTsie mpo-
€KThl, UMEIOIIe 3HAYNUTEIbHbBIN 3(D(EKT, BCTPEUaloTCs PeIKo, U €CIU Y Bac
BOJIIEOHBIM O0Opa30oM IOSIBJSIETCS TaKasl paboTa, ee HaIo BBIMOJHSITH 6e3
pazaymuii. (IIpexynpexnaeHue: Oynpre OQUTEIbHBI, TPUHAIIEKHOCTD IIPO-
eKTa K KaTeropuu A MOXeT ObITh KaxXylleics.)

Croib Xe 0YeBUIHO, YTO HY>XKHO M30eraTh IMPOeKTOB KaTeropuu D. 3a tpy-
IIOEMKU MPOEKT, KOTOPHI HUYEro, B CYLIIHOCTH, He U3MEHUT, HE CTOUT

v OpaTbCs.
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OnmHaKo OOMBIIMHCTBO IMTPOSKTOB IMIPUHAIJICXKUT K Kateropuu B mmu C, a ge-
JIOBEK IO HaType CKJIOHEH K Gosiee ierkuM npoekraM C. Bbl MoxeTe 3amoi-
HUTb BECb IOA IPOCTBIMU MPOEKTAMM, OTYUTATLCS OO0 MX BBIIOJHEHUU
U BBHIDJISIAETh repoeM. B To Xe BpeMst B HamboJiee yCIEIIHbIX KOMITAaHUSX
NpUMEHSIETCS MPaKTHUKa ITOOLIPEHUS COTPYAHMKOB, OepyLIMXCs 3a IPOeK-
Thl KaTeropuu B - TpynHble, HO HEOOXOIUMBIE.

IMepedopmynupyemM BOIpOC B TepMHHAX BO3BpaTa Ha MHBECTULIMHU (return
on investment, ROI), 9T00BI TOATBEpANTH pa3yMHOCTH OITMCAHHOTO TTOAX0-
nma. Ilpeamonoxum, Bbl coOMpaeTech B OyaylIeM TOmy MOTPATUTh ONpee-
JICHHYIO CyMMYy. BiIoXuUTe 71 BbI IeHbI'M B OOJIbIIOE KOJMYECTBO HECYIIEeCT-
BeHHBIX TIpoekToB? HeT, BBI mocrapaerech HalTu Oosee >(PPEeKTUBHEIN
MMPOEKT U UHBECTUPYETE CPEACTBA B HETO.

BaxxHo ybenuTbes, 4TO BRIOpaHHBIN BaMU TIPOEKT CKOOPAWHUPOBAH C 3a/1a-
yaMu Balleil GUpMbl. DTO BaXXHO KakK IJ1s KOMIIAaHWM, TaK U J1Jis Bac. B pe-
3yJbTaTe Bac OyIyT BbIIIEe LIEHUTD.

3anpocsbl, nocTynaoLwue oT HayanbCTBa

Ecnu med mpocur Bac 4To-1ub0 clefiaTh, U 3TO MpocTas 3a1ada (a He KpyI-
HBII MIPOEKT), cAejaiTe 3To HeMeaieHHo. Hanmpumep, eciu 1med nonpocui
Bac BBISICHUTbh, CKOJIBKO (IIPUMEPHO) UMEETCSI KOMITBIOTEPOB CO CTapOii Bep-
cueir Windows, cooO1uTe eMy 3TO 4epe3 HECKOJIbKO MUHYT.

31ech MOJIE3HO MPEACTaBIsATh KapTUHY B LiejJoM. Kak mpaBuio, HayajlbCT-
BO JaeT MOoJOOHbIE 3aJaHMs, 3aHUMAasCh AOJTOCPOYHBIM IJIAHUPOBAHUEM
WK OIOMXETOM, W Bbl MOXETE 3ajepxXaTh lieda Ha LieJblid JeHb, €CIM He
nmanute ObICTpbIid oTBeT. He MCKIII04eHO, YTO OH OLIEHMBAET MaTepUajabHbIe
¥ TPYIOBEIC 3aTPaThI JJIs TTepeBOAa BCEX KOMITBIOTEPOB Ha MOCIEIHIO Bep-
crio Windows. Llensiif mpoeKT IMMOBUCHET B OXKMIAHWW BaIIero OTBETA.

IMTouemy 310 BaxkHo? Bo-TiepBBIX, Bamm mied pelracT, KOTna IMTOBBLIIIATh BaM
3apruiaty. CTOWUT a1 TIPOAOIKaTh?

IMoxanyit, ma. B pacmopsizkeHuun Bariero neda nMeercs GUKCHUpPOBaHHAas
cyMMa, KOTOPYIO OH MOXKET paclpeacisiTh Ha oBbIeHUs. Eciin oH 60i1b-
e BeIAeanT MoHuKe, To Jlappu moctaHeTcs MeHBIIe. Bam HY>XHO, 4TOOHI,
MpocMaTpuBas CIUCOK COTPYAHUKOB M BCTPETMB TaM Bauly haMUInIO, OH
nonyMain: «OH Tak OBICTPO COOOIIMI MHE, CKOJbKO Yy HaC KOMITBIOTEPOB CO
crapoii Bepcueit Windows. OH BooOI1Ie Bcerma OBICTPO JeJIacT TO, UTO S TIPO-
my». He xotuTe ke BB, B caMOM JeJie, 4ToObl OH moaymai: «IlomHutcs,
pabora Haj OIOMKETOM BeCh JeHb CTOsIa, TOKA sl XIaJl Ty CTaTUCTUKY».
Mnu toro xyxe: «CopBaB CpOKH, s ynaj B rja3ax 1ieda, a Bce IOTOMY, YTO
TaKOM-TO HUKOTJA HE TOPOIMTCSI MPEIOCTaBUTh MHE HYXHYI HH(oOpMa-
uuo. He BUIaTh TAKOMY-TO TIOBBIIIIEHHUS B 3TOM TOIY».

Kak ynpaenatb wwedpom

MHorue cumTamT Takoe YIIpaBJICHUC YJII/I]_Iefl C OOTHOCTOPOHHHMM IOBH2KCHM-
em. A AyMaro nHade. praBJ’ICHI/Ie - 9TO B3AaMMOOTHOIICHUWA, U UX PA3BUTUC
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OTYaCTH 3aBUCUT OT Bac. be3 Xopouinx OTHOLIEHUH ¢ 11ehoM TPYIHO Yero-
TO JOOUTKCS WU clesiaTh Kapbepy. M1 Ha000poT, Xopolline OTHOIIEHUS o~
3BOJISIT BaM JIOCTWUYb OOJIBIIETO B MPO(heCCUOHATILHOM OTHOIIEHUHU, TOJY-
YUTH YIOBJIETBOPEHUE OT PAOOTHI U YCKOPUTH MPOABUXKEHHUE MO CITyKOe.

IMouckas B CeTu (hpasy «Kak yrpaBisiTb CBOUM OOCCOM», Bbl OJTYUYUTE MHO-
JKE€CTBO CChUIOK Ha MPeKpacHbIE CTaThbW U KHUTU. 3HAYUT, MHOTHE TOHUMAa-
10T, YTO HY>KHO yJIy4YllIaTh B3aUMOOTHOIIEHUS CO CBOMM PYKOBOJACTBOM. 3a-
TUTAHUPYUTE BpeMsT Ha UTEHUE XOTSI Obl HEKOTOPBIX U3 OTUX CTaTEH.

s CyUTalo, 4YTO TpM KIIKOYEBBIX MOMCHTA B YIIPpaBJICHUUN LL[C(I)OM - I1oJiy4yaTb
OT HETO IMoMOoIlb B IMTPOABHUKEHUU T10 Cﬂy)K6€, IIpaBUJIbHO ACJIETUPOBATh Ha-
BEpX 3aJa4uM, a TAaK>K€ MIOHUMAaTh €ro Uejan U ydaCcTBOBaTh B UX JOCTHKEHNU.

AoeeauTe 0o cBefeHns cBoero Wweda Ballv KapbepHbie Lenu

IMpoundopmupyiite meda, KeM Bbl XOTUTE CTaTh YePeE3 IBa rojia, U Yepe3
MSITh, WIX Yepe3 JecsThJIeT. Balll HauanbHUK He 3KcTpaceHe. CKopee Bcero,
€CJIY BBl IPOCTO XOPOIIO padoTaeTe, OH MOXET AyMaTh, UTO Bac BCe yCTpau-
BaeT. EMy Mpollle cuuTaTh, YTO BCe MOAYMHEHHBIC JOBOJIBHBI MTOJOXEHUEM
nen. Ho BeI-TO mpearnouwin Obl ABUTaThCs MO CIY:KEOHOU JIECTHUIIE, He TaK
au? BBl XOTUTE 3aHATH BEAYIIYIO MO3ULIMIO B TPYIINE UK IIEPEeHTH Ha PYKO-
BOASILYIO JOJXKHOCTb, XOTSI, BO3MOXHO, BBl pab0TacTe CUCTEMHBIM aIMU-
HUCTPATOPOM, MPOCTO UTOOBI 3apaboTaTh Ha Y4eOy M CTaTh XYIOXHUKOM,
aKTEepPOM WJIU MUCATEIEM.

BaxHo, 4yTOoOBI 1LIe(y ObLIM U3BECTHHBI BalllM 1IeJau. BOT U paccKaxkuTte emy
0 cBoux 1esx u meutax. He crecHsiiiTech, HO U He OyabTe, KaK 3ae3KeH-
Has I1acTuHKa. Pa3 B rog B Oecefie ¢ I1a3y Ha rja3 cooOIIaiTe eMy O TOM,
KaKo¥ Bbl BUAUTE CBOIO AajbHeWyto kKapbepy. [loMmHuUTCS, 3aiias1 B KaOu-
HeT K Jlecy JInoiiny (Les Lloyd), g ckazan: «Jlec, MoXeT, sI MTOKa U HOBU-
4YOK, HO B OyIyIlIeM X04Yy CTaTh OJHUM U3 MEHEKEPOB Balllero KOMITbIOTEp-
HOTO lleHTpa». MUHYTY MoAyMaB, OH pacckKa3aj, 4ero s JOJXKeH JOCTUYb
B ITpoheCCUOHATTLHOM OTHOIIIEHUU, YTOOBI OH CMOT CUMTATh MEHSI KaHIUAa-
TOM Ha 3Ty IOJIKHOCTh. B To jieTo s paboTan He okJiaaasi pyK U BCKOpe mo-
JIydyu1 noBbiieHre. HecKobKO MOX0XUX UCTOPUI y MEHS ObLIO U B IPYTUX
dupmMmax, rae 1 padboTa Mocjie yHUBepCcUTeTa.

Denervpyiite HaBepx 3aAa4m, TONbLKO ecnu TpedyloTcs
nosiIHoMouus Bawlero weda

HenerupoBaHue HaBepX O3HAYAET MepeKaaablBaHUE KaKOU-TO 3a1a4u Ha Ba-
mrero medga. CekpeT B TOM, YTOOBI 3HaTh, KOTAA 3TO MOXKHO JAejaTh, a KOraa
HeT. Eciu BBl momnbiTaeTech AeaerupoBath medy 3agayy B HETTOAXOMS NI
MOMEHT, 3TO OyIeT BHITJISIASTh TaK, CIOBHO Bbl YBUJIMBAETE OT paOOTHI.

Bot nmoaxoasiuii ciaydait: BaM He ynaeTcsl yoenuTh KIUEHTKY B TOM, YTO €€
OTHEN JOJIKEH IIaTUTh 3a cepBep. K mpumepy, oHa cuuTaeT, YTO MJIaTUTh
JOJIXKEH Balll OTAEJI KOMITbIOTEPHOM MOAIe PKKH, JIMOO BOOOIIE HE TOHUMAET,
3a4eM HYXEH CepBep. 3/1eCh UMEET CMBICI OOPATUTHCS 3a MOMOIIBIO K 1Iedy,



PelwuaiiTe npo6nembl Ha COOTBETCTBYIOLLLIEM YPOBHE

‘ He o6cyxnaiiTe TeXHUYECKUE BOIIPOCH C BULIE-TIPE3UIECHTOM (PUPMBI
U He pelraiiTe MOJIMTUYeCKIe MPoOeMbI ¢ TEXHOJIOTaMH. [

PykoBoauTenn, Kak IpaBUIO, XOTSIT UMETh ACJI0 C PpYKOBOAUTEISIMU |

| TOro ke ypoBHS. Bulle-nipe3uaeHThI 00IIAIOTCS ¢ BULIe-IIpe3UIeHTa- ‘

| Mu. JlupekTopa IOCTUTraloT HAUIy4YlIero B3auMOMOHUMAHUS C Ipy-

i ruMu aupekTopamu. Eciim BBI XOTHTE Ilepecedb 3TU FOPU3OHTANIU, |
CBSIKMTECh C COTPYIHMKOM BAalllerO0 YPOBHSI, IOJYMHEHHBLIM TOMY, ‘

! C K€M BaM HYKHO MEperoBOpUTh. A elle Jydlle - oOpaTUTECh K CBO-

| emy medy, KOTOpbIiA ropa3fgo Jydllle OPUCHTUPYETCS B CTPYKType |

‘ OpraHu3aluu. |

ITOTOMY YTO 3[eCh OH MOXXET IMIPUMEHUTh CBOM IMTOJTHOMOYHMS. OH MOXKET pe-
IIATh IeJIOBBIC BOMPOCHI, TOIIA KaK Ballli TTOJITHOMOYHMSI OTHOCSITCSI K TEXHU -
YeCKMM BOIIpocaM. A elle 6Jarogapsi CBOMM ITOJTHOMOYMSIM Ball Iied MoHH-
MaeT TMOJMTHYECKYI0 CHUTyaruio B dupme. Bo3MoOXHO, OH 3HaeT, 4To 3Ty
KJIMEHTKY He nepey6ennTh, TM00 KaKUM-TO 00pa3oM PEIInT BOIIPOC Ha boliee
BBICOKOM YPOBHE.

YTOoOBI HE OCTABAJIOCh HESICHBIX MOMEHTOB, PACCMOTPUM CUTYaIUIO, B KOTO-
poli nejierupoBaHuEe HaBepx HeyMecTHO. [1ycTh cepBep yke KyIUIEH U XJET,
Korjaa ero yctaHoBsT. CTOUT M MPOCUTH 1ieda, 4TOObI OH YCTAHOBUJI Cep-
Bep? BooOiiie roBopsi, HET. 3ech HE TPEOYIOTCS ero MOJHOMOYMS. Y Balle-
ro meda MoxXeT ObITh TEXHUYECKOe 00pa30BaHUE U 1OCTATOYHO OTbITa, YTO-
OBl yCTAHOBUTB CEPBEP OBICTPEE, YEM BTO C/IEIAETE Bbl, HO €CJIU YK OH MOpY-
YUJT 3TO JEJO BaM, MOMBITKA MEPESIOXKUTh €ro Ha 1ieda OyAeT BBITJISIETh
KaK YKJIOHEHHUE OT OTBETCTBEHHOCTH.

C npyroii CTOpOHBI, €CJIM Bbl HE 3HAeTe, KaK YCTAHOBUTh ITOT CEPBEP, MIO-
IMYCTUMO 0OpaTUTHCH K 1Iedy 3a MTOMOIIblo. B 3TOM cilyyae Bbl TpOCUTE €ro
HE BBIIIOJIHUTHL pabOTy, a HAy4UThb Bac. 34eCh delicmeumenbHo TPeOYIOTCS
ero moaHoMmouusi. OCHOBHasl GYHKIIMSI PyKOBOJIUTEJISI COCTOUT B pacripese-
JieHuu pecypcoB. OH peluT, 3aHIThCS JIM €My BalllUM OOydYeHUEM JIUYHO
WU TIOPYYUTh 3TO APYroMy cOTpyaHuKy. [TormpocuB Hay4yuTh Bac ycTaHaB-
JIMBaTh CEpBEP, BbI MOCTyMNAaeTe MPaBUIbHO, MOTOMY YTO (haKTUYECKHU TPO-
cuTte meda BbIICIUTDL PECYPCHl HA Ballle 00yYeHNe.

MoHnmaiTte uenu ceoero weda
M NoOMoraimTe eMy B X JOCTUXEHUN

Ecau BBl XOTUTE, 4TOOBI Iied ITOMOTaj BaM, BBl JOJKHBI ITOMOIaTh eMYy.
«[Toyemy 3T0? DTO Beab ero paboTa - pelraTh BOIPOCHI BPOIE YIIPaBICHHMSI
Kapbepoii, Tak?» KoHeuHO, B TEXHMYECKOM CMBICJIC 3TO TaK, HO MEIOM BB
MMpUMaHUTe OOJIbIIE MYyX, YeM YKCycoM. Ball pykoBoauTeIb CTaHET SHEP-
rMYHee MPOIBUTATh Bac K YCIIEXy, €CJIM YBUIAUT, YTO BBl ITOMOTaeTe ero mpo-
IBUKEHUIO.
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YTOuHAIO: B JAHHOM CJIydYae ycreX O3HayaeT COOTBETCTBME LICJISIM Imeda.
Sl roBopmI, 4TO Ball Ired He SIKCTPACEHC, M HE CTOUT PacCYUTHIBATh Ha TO,
YTO OH JOTafacTcs O BalllMX KapbepPHBIX IJIaHaX. M BBl He MBITAiTECh pa3-
rajgaTh ero IUIaHbI ¢ TOMOIIBIO TeJlenaTh. YToOBl COpPHEeHTUPOBATHCS, TIPH-
CIyIIaiTech K 00Jiee OMBITHBIM KOJIJIEraM, BO3MOXHO, UM M3BECTHBI MOTH-
BHI Baliero meda. Ho mydiie Bcero moroBopuTh ¢ CaMHUM IIe(OM.

Heckonbko pa3 HavuadbHUKU yOIUBJISUIA MEHS, KOTAA 51 HAa€AUHE CHpallu-
BaJl, KAaKOBbI WX LIEJU U YEM s MOTY MOMOYb B JOCTUKEHUU DTUX LEJEH.
O06bIYHO 1 (hOopMYTUPOBATT BOMIPOC CleayomunM oopazom: «Ilo KakKuM Kpu-
TepussM Bai med oueHuBaeT Bairy padoTy? 3Hast 3TU KPUTEPUU U OPUEH-
TUPYSICh HAa HUX, S1 cMOTY 3((eKTHBHEee OpraHn30BaTh paboOTy KOMaHIbI».

B omHOM ciiyvae mied nepeyucinig KOHKPETHbIE TEXHUYECKUE MTPOEKThI, KO-
TOpbIE €My HYXKHO 3aBEPUIUTH B 3TOM roay. OKa3ajiock, 4YTO OH «IPOAAT» UX
BBILLIECTOSIIIIEMY PYKOBOACTBY, M OHO OXUAAaeT WX 3aBepuieHusi. S Bckope
TOHSLT, YTO 3HAYUTEIbHAS YACTh MOEU pabOThl HE UMEET HUKAKOTO OTHOIIIE-
HUS K 3TUM MPOEKTaM, U U3MEHUJI MPUOPUTETHI CBOEU NEATETbHOCTU, YTO-
OBl crtocoOCTBOBATh ycrexy 1ieda. OH 3aMEeTUIT 3TO U HE OCTAJICS B IOJITY.

B npyroit pa3 med cooOmms MHE KPUTEPUU, OMPEAEISIIONINE pa3Mep €ro
npeMuu B KoHIle roga. CHavana s1 noayMai: «4YTo 3a MEpKaHTUJIbLHOCTB!»,
amoroM: «KTo s1 Takoii, 4T0OBI CynuTh?» M paccTaBujl MPUOPUTETHI B CBOCH
paboTte Tak, 4TOObI 3T KPUTEPUU ObLIN YIOBIETBOPEHBI. B cylmHoCcTH, MOSsT
1IeJIb COCTOSIJIa B TOM, YTOOBI HIed MOTYYUT MAaKCUMAJIbHYIO TTPEMUI0. DTO
TO3BOJIWJIO ObI MHE C OOJIbIIElN BEPOSITHOCTHIO MTOTYYUTh TO, UTO 51 XOUy, OyIb
TO MPOJBUXKEHUE MO CIYK0€, MOBBIIICHUE OKJIaJa WU HOBBIN Ccyrnep-Iymnep-
KOMIIbIOTEp Ha paboyeM MecTe. Pa3Be 310 HeaTuuHO? KoHeuyHo, HeT (Ipu yc-
JIOBUH, UTO SI HE COBEPIIAl0 HEATUYHBIX MTOCTYIKOB, IBUTASICh K LIEJH).

TyT MOXET BO3HUKHYTb JIOOOMBITHAsI TpobieMa. YTo, ecau KpUTEpUU
OLICHKU JIeSITEIbHOCTU MOETO Iliepa HE COOTBETCTBYIOT UHTEpecaM (hUPMBI,
Kak s ux noHumarw? Hamnpumep, g cuurtaro, 4To ¢pMpMe BBITOJHEE MOBbI-
CUTh KauyeCTBO MPOAYKIIMU, a paboTy lieda OLEHUBAIOT MO POCTy oObema
BhITTycKa. [lpuaercst 1OBepsITh pyKOBOIUTENSIM Iieda, KOTOpble 3TU KPUTE-
puun yctaHaBiuBaiu. Kak BapuaHT, MOXHO CTPEMUTBLCS K O0EUM LEJISIM.
TpyaHno? Ecnu Bbl HaCTONBKO YMHBI, YTO BUIWUTE BBITOAY (DUPMBI JIyyllle,
YyeM HayaJbHUKM BaIlIETO HAYAJIbHUKA, TO Y BaC HE JOJKHO OBbITh Mpo0OsieM
C TIOMCKOM ITYTH, BEIYIIETO K 00EUM IIeIsIM cpasy.

S He cuuTal LUMHWUYHBIM TOAXOH, MPU KOTOPOM Bbl JaeTe PYKOBOJICTBY
MMEHHO TO, YTO OHO MTpocUuT. OJHAKO MOPOi KPUTEPUHY OLIEHUBAaHUSI BallleTo
mredba HeMmpeTHaMEPEHHO MTPOBOLIMPYIOT €r0 Ha TToxyto padoty. Kak-To pa3
MHE JO0BEJIOCh MOCETUTh HEKWUU OTAET TEXHUYECKOW MOAAEPKKMU, Hadallb-
HUK KOTOPOTO TOJydyas MPEMUIO 32 CHUKEHUE CPEHETO BPEMEHU TIPOSIBIIC-
HUS peakluu Ha 3anpoc kiimeHTa. (Bbl yXe MOoHsIU, K 4eMy 3TO TPUBOAM-
70?) CoTpyIHUKM OTHEeJIa XBaTalu TPyOKy Mocijie TepBoro ryaka (uiu Obl-
CTPO CUUTHIBAJIU 3aTIPOC, MOCTYMUBIIUN B 0a3y TaHHBIX) U TPOCUIU KIIMEH-
Ta nomoxaarb. OOCIyXMBaHWE HE YIY4yIIaJIOCh, HO paboTa KOJUIEKTHUBA
yIOBJETBOpsIa KpuTtepusiM. Ha ciienytoiuii ron pyKoBOJACTBO CTaJIO0 U3Me-



pPSATh MPOM3BOAUTEIBHOCTh MO CPEIHEMY BpPEMEHM peIleHUsT TPOOJIEeMBI.
Kak BBl MOIIM goramaThesi, 3alpoChl 3aKPbIBAIUCh TOBOJILHO OBICTPO HE3a-
BUCHMO OT TOTO, ObLIY JIU OHU YIOBJIETBOPEHBI B ACCTBUTEIbHOCTU. TUTNY-
HBIII Pa3roBOp ¢ KJIMEHTOM ObUT TaKMM: «S 3aKpOI0 3TOT 3aIpoc; €ClIi MOe
MpenjiokeHue He ToMoxXeT Bam peluTh npobiiemy, riepe3BoHuTe». M1 BHOBb
KJIUEHTHl OCTaBAIMCh HEAOBOJbHBIMU.

Ecnu pykoBoauTenu ynpaBisiiOT AeJaMU Ha OCHOBE OZHUX TOJIBKO YHMCIIO-
BBIX TTOKa3aTesieli, HO HEKOMIIETEHTHBI B CO3JaHUU TTOKa3aTeseil, CTUMY-
JIUPYIOIINX XeTaeMoe MOBeIeHUEe MOTYMHEHHBIX, TO TAKUM PYKOBOIWTE-
JISIM CJIeyeT JTUOO HaydUThbCs pa3pabaThiBaTh MOAXOMSIIME IOKAa3aTesu,
MO0 BOBCE OTKA3aThCs OT UX MPUMEHEHHSI.

; Moemy apyry HOBEJIOCh paboTaTh B (hUpMe-TIpoBaiiaepe, Iiue pabora
| #s | OTmena Mpogax OLIEHMBAIACH MO KOJIMYECTBY 3aKasaHHbIX T1-mox-

W # s KITIOYEeHUi, a OTMEHEHHBIE BITOCIIEACTBIY 3aKa3bl HE YUUTHIBAIUCE.
HavanbHuk oTae/Ia IMMPU3bIBAJI BCEX MCKATh KIIMEHTOB, KOTOPLIC OBl
3aKJTIOYAJI KOHTPAKT M OTMEHSUIN €ro, KOIa JeIo JOILIO I0 yCTa-
HOBKU obopynoBaHus. Heatuuno? Ha mepBbiit B3msia na. OmHako
TIPOIILIO OOJIBIIIE TONA, a PYKOBOICTBO HE M3MEHWIIO CBOM KPUTEPHIA.
3Ha4MT, OHO HE CYMTAJIO, YTO €CTh KaKKe-To IpoosieMbl. HauapHUK
Y COTPYIHUKHU OTIEsIa pamoBaiiCh, MOydast Kydy Harpaji 3a cooT-
BETCTBHE LIEJISIM CBOCTO PYKOBOJACTBA. Pasopuiics i 3T0T MHTEp-
HeT-TIpoBalifep B KoHeuHoM cuete? EcrectBeHHO. IHTEpHET - camoe
TIOIXOJISAIIEE MECTO JIJISI pa3opeHusT GPUPM C HEKOMIIETEHTHBIM PYKO-
BOZICTBOM.

Moii 1pyr, CIIpOCUB CBOETO I1eha O €ro LEeJIsIX, MOJIYIUI COBEPILIEHHO HEOXU-
naHHbI oTBeT. Ero mred gocTur npearneHCMOHHOTO BO3pacTa M XOTeNd Ipo-
BECTU CBOM TTOCJIEIHUI IOl TUXO U 6e3 CIopIpr30oB. DaKTUUECKU peyb IILJIa O
TOM, YTOOBI B T€YEHME CJIEAYIOIIEro rofa paboTarh MOMEHBIIE, TTOCKOIbKY
paboTa Tmoapa3yMeBaeT IOSIBJICHUE HOBBIX MPOEKTOB, a HOBBIE MPOEKTHI -
970 HOBBIe pucku. Illed mpocto xoTen AOTIHYTH A0 MeHCHUU. Moii ApyT mo-
HsIJI, UTO Y HETO ecTh Tpu BapuaHTa: (1) oTmoXHYTh rof, (2) NHTEHCUBHO pa-
00Tarh, 4TOOBI CTAaTh KaHAUIATOM Ha MecTo Iieda 1 (3) OOHOBUTH CBOE pe-
3I0M€ M HayaTh MOMCKU HOBOW paboThl. OH BhIOpaJl MEpPBbIlA BapHMaHT. BTO
ObLI caMblii PUSITHBIN ero rof B Toil pupmMe. OH MpoBe ero, Mmocelas pas-
HOOOpa3Hble KYpChl MOBBIIIEHUST KBaJIU(UKAIIMU U ceMuHapbl. O0yyeHue
TOIIIO eMy BIPOK, W OH IMOJIyYuJ MecTo 1eda, yueaero Ha neHcuto. Ilo-
Jlaraio, B KOHII€ KOHIIOB BCE CJIOKMJIOCH YAAUHO.

Ecnu med yBuamT, 4TOo BBl ITOMOTaeTe eMy HOOMTBCS ycIiexa, Iepel BaMU
OTKpoeTcss MHOXecTBO ABepeit. [lled mpumokut 0oJbIlle YCUINM, TTOMOrast
BaM MPOABUHYTBHCS IO CJIy>KO€, BBl Bce yallle OylaeTe MEepBBIM IMOJy4aThb
MPEeATOXEHMUsI TI0 YYacTUIO BO «BKYCHBIX» MpPOEKTaX M HeOOJbIlIue, HO
BaxkKHbIE Harpajabl B BUIAE HOBOrO 000pynoBaHMsI. EcTecTBEHHO, 3TO HE IO-
MelllaeT BaM IoJyyaTh M 0oJjiee BeCOMble MOBBIIIEHUS U MpeMun. BaxHee
BCETro TO, YTO OJilarofapHbIii 1ed He 3a0yIeT 0 Bac, WSl Ha TTOBBILLIEHHE.
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C 3TOil TOUKU 3pEHUST OKOHYATEJIbHBIM OPUEHTUPOM B PACCTAHOBKE BallIUX
MIPUOPUTETOB NOJXKEH ObITh ycrex Ballero meda.

HeiicTBUE SIBASIETCS BhIpaXKEHUEM ITPUOPUTETOB.
- Maxarma I'anau

Pe3iome

Ecnu y Bac MHOro paboThl, pacCTaHOBKa MPUOPUTETOB ITPUOOPETAET Or-
poMHoOe 3HaueHue. [IpaBujbHbIe IPUOPUTETHI €llle OoJiee BaXKHBI, €CIIU
y Bac ¢u3MYECKM HE XBaTaeT BpeMEHM Ha Bce Aejia. Eciu BBl He O4YeHb
3arpy>Xe€Hbl, TOAUTCHA JUOGEIH CX€Ma paCCTaHOBKHM IIPHUOPUTETOB.

BbIHOﬂHeHl/le JEJ1 B MMOPpAAKE UX CII€AJOBaHUA B CITMCKE - XOpOIJ_[I/lﬁ oa-
xod, korma genl HemHoro. IlockonbKy Oosiee cTapblie Aejia OOBIYHO
«BCIUIBIBAIOT» K Hadally CIIMCKa, Bbl X HEMMPEMCHHO BLITIOJTHUTE. ECIII/I
BbI HC 3HA€TE, KaKO€ €0 BbLITNIOJHATH CJIACAYIOLINM, anCTynaﬁTe K CJie-
JIylolleMy 1o mopsaky. JIydine BHIIOJIHUTH MEPBOE AENO0 B CIIMCKE, YeM
TepSATh BpeMs Ha pa3MBILIJIEHUS O TOM, KaKoe U3 JeJI IeJIaTh IIEPBbIM.

PaccTaHoBKa MPUOPUTETOB B COOTBETCTBUU C OXUIAHUSIMHU KIMEHTOB
MoJapa3yMeBaeT, YTO HaUMHATh CJIEAYeT C TeX JAeJl, KOTOphle, 10 MHEHUIO
M0JIb30BaTeIeii, 3aHUMAIOT MaJIO BpeMeHU. KJIMEeHTHI CUMTAIOT, UTO OBICT-
PO HDOJIXKHBI BBHIMOJHATHCS T€ HE3HAYUTEJIbHBIC 3alIPOCHI, U3-3a KOTOPHIX
3aJepKUBAIOTCS KPYIIHBIE MPOEKTHI. PaccTaBisis MPUOPUTETHI MO 3TOU
CcXeMe, BBl MOTPATUTE CTOJIBKO K€ padoyero BpeMeHH, CKOJIBbKO U ITPU JII0-
0oi1 Ipyroit, a Ballld KJIMEHTHI OYOYT TOBOJIbHHEI.

HazHavasi omHOMY U3 MPOEKTOB HAUBBICIIWIA MMPUOPUTET, OCHOBBIBATE
cBoii BeIOOp Ha addekTe. [TpoekT ¢ MakcuManbHbIM 3¢hGheKTOM, TPedyIo-
IIUN 3HAYUTEJbHBIX YCUJIUN [IJIS €r0 3aBEplICHUs, MOJEe3Hee Ui Bac,
yeM 0oJiee MPOCTOI MPOEKT ¢ MajibiM 3(h(hEeKTOM.

3ampocaM, UCXOISIIUM OT Ballero mecda, cieayeT Ha3HAUYUTh OCOOBINA

npuoputeT. OHU HEPEIKO BbI3BAHBI MPUYMHAMMU, O KOTOPHIX Bl U HE TO-
no3peBaete. He momyckaiiTe, 4ToOBI M3-3a Bac 3alepxKajcs ero Oosee
BaXXKHBI MPOEKT!

YToOb!l ynpaBsITh CBOUM IIe(pOM, BBl JOJKHBI JejaTh TPU BEIIU: TOBO-
JUTh JIO €r0 CBEJEHUSI CBOM KapbepHbIC IEJIU; IeJIeTMpPOBaTh HaBepX
TOJIKO T€ 3aJa4d, KOTOpble TPEOYIOT MPUMEHEHUSI €ro TMOJHOMOYMIA;
MMOHUMATh €ro LEJW U CITOCOOCTBOBATh X NOCTUXXEHUIO. [lenast 3To, BB
JIYYIlIe CorjlacyeTech CO CBOUM IeoM, a OH CTaHeT Oojiee TMOKO pearu-
poBaTh Ha BalllM 3apOChl, 3Hasl, YTO BbI IEMCTBYeTE B €r0 MHTEpPECaX.



Kak cnpaButbCs CO CTPECCOM

¥ Bac ctpecc? Hy, pazymeercsi! Benb Bbl - CUCTEMHBIN aiMUHUCTPATOP!

41 He Bpay U He CMEUMATUCT MO CTPecCy, HO TOAETIOCh C BAMU TEM, UTO y3-
HaJl 32 3TU roAbl. f MoaBep:KEeH CTpeccy - CIIPOCUTE JIIOOOTo, C KeM 51 pado-
tan. Ho, nymaetcs, ceifyac s CripaBisitoch ¢ HUM JIydllle, YeM paHbliie.

B 3T0i1 T71aBe A pacckaxy O HEKOTOPBIX PaCIpPOCTPaHEHHBIX MCTOYHUKAX
cTpecca M 0 TOM, KakK ¢ HUMHU oOpaiaTthbes. S 1aM HECKOJIbKO COBETOB, KakK
MPOBOAUTH CBOOOHOE BPEMSI, U PACCKaXy O TOM, KakK s Hay4yMJics pacciabd-
JIITbCSI. DTHU COBETHI s TOBTOPSIIO CHOBA M CHOBAa KaK Ha JIEKIUAX, TakK
U ApYXeCKU Oeceays ¢ COCIYXMBIAMM U KOJUIETaMU-CUCTEMHBIMU aaMU-
HucTtpatopamu. [To 60Jbllielt YaCTH 3TO MOU COOCTBEHHBIE BBIBOJIbI, a HE pe-
3yJbTaThl HAyYHBIX MCClenoBaHuil. He MyapcTByst lykaBo W He BAaBasiCh
B U3JIMIITHUE MOAPOOHOCTHU, S JaM BaM HEKOTOpBIC TMOJie3Hble peKOMEeH 1a-
LMY U TTIOJCKAXY, TIe MOXHO MTOUCKATh TOMOJHUTEIbHYI0 MH(OPMALIUIO.

Ctpecc - 3TO HamnpsKeHUE, KOTOPOE UCHBITHIBAIOT HAllle TeJI0O U TCUXUKa
npu cMmeHe oO6cTtaHoBKU. CTpecc ObIBAaeT MOJIOXKUTENbHBIA U OTPULIATEb-
HbIil. [ToMOXUTENBHBIN CTpecC CBSI3aH C OXUIAaHUEM YEro-To XOpOIlero
U MPUSTHBIM BOJTHEHUEM, CTUMYJIMPYET Hallle TBOPUYECTBO, MMOMOraeT HaMm
MOOEAUTh B CIOPTUBHOM COCTSI3aHUU WJIM Ha BHIOOpAX, MO3BOJISIET JOCTUYb
TOrO, YTO paHbllle Ka3aJloCh HEBO3MOXHBIM. OTpuUIlaTeJIbHBIN CTpecc pas-
pywuteneH. OH NPUBOAUT K CEpACUYHBIM 3a00JIEBAaHUSIM, NEMPECCUN U paH-
Hell ceauHe. YToObI OCTaBaThCsl TCUXUYECKU 3HOPOBBIM, BaXHO YMETb
yIPaBJIsATh CTPECCOM.

YauBuTenbHO, HO OHA U Ta Xe CUTyallMsl MOXET BBI3BaThb ITOJOXUTEIIb-
HBIM CTpecC y OMHOIO YeJloBeKa M OTpUlaTeNIbHBIN y npyroro. Bce 3aBucur
OT HallleTO OTHOILIEHUS K cuTyaluu. Hampumep, Joau mo-pa3HOMY pearv-
PYIOT Ha KOMILUIMMEHTHI HavyajdbcTBa. OIHUM 3TO MPUATHO. JIpyrue UCIbI-
THIBAIOT MPOTUBOIIOJIOXHBIE YyBcTBAa. OHM MOryT moayMmathb: «OX, Temepb
OT MEH$ Bcerma OyayT XAaTh KaKUX-TO JOCTUXKeHUI! J He Mory XuThb Mox
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nmasnenneMm!» Uan: «OH moxBaiania MeHS TIpu BceX. Teneph Bce MeHS HEeHa-
BunaT!» Ilpm 3TOM BO3HMKAET CTpax, 4TO APYTrMe COTPYIAHUKHM MOTYT OKa-
3aThCSI PEBHUBBIMU U MCTUTEIbHBIMU.

Ctpecc BBI3BIBAIOT HE COOBITHS BOKPYT HAC, a Hallla peaKIns Ha HuX. B Tom,
yTo KacaeTcs 3P(PeKTUBHOrO yrpaBIeHUSI CTPECCOM, MHE OYeHb MOMOTJIN
nBe kauru «Feeling Good: The New Mood Therapy» (Kak ayBcTBOBaThH ce-
0s1 xopomro: HoBast tepanusa HactpoeHusi), Collins, u «The Feeling Good
Handbook» (PykoBoacTBO 1o XopoliieMy caMO4yBCTBUIO), Plume. Dt kHU-
' MHOTUM TIOMOTJIM U3MEHUTD CBOIO KM 3Hb.

MBI TOJIKHBI CEpbe3HO OTHOCUTBLCS K CBOEMY OTIBIXY, UTOOBI U3BJIeUb U3 He-
o MakKCUMYM MOJIb3bl. MBI JOJKHBI CO3HATEILHO IUIAHUPOBATh BpeMs Ha
OTIBIX M HAYYUTHCS HE OTKJIAIBIBATh €ro. DTO BOIPOC MCUXMUECKON TUTHE-
HBI. Bbl MOXeTe BpeMst OT BpeMEHHU He YUCTUTD 3yObl, HO B KOHEYHOM CUeTe
5TO HaHeCeT Bpel BallleMy 3I0POBbIO. AHAJOTMYHBIM 00pa30M Bbl MOXETE
BpeMsI OT BpeMeHHU 3a0bIBaTh O TICUXUYECKOM TUTUEHE, HO B JTOJITOCPOYHOM
TepCcIIeKTUBE 3T0 o0epHeTcd IpodiieMaMu. YeMm OosrbIlie BBl ITPAKTUKYETECh
B pa3yMHO OpraHU3allMU OTAbIXa, TEM JIyYIlle Y BAC 3TO MOJIydaeTCs.

Bce KypuabIIMKY, KOTOPHIX 1 3HAI0, HE BHITJISIASIT 0CO00 YTOMJICHHBIMM Ha
pab6ote. ymMaio, HUKOTUH TyT HU IIpu 4eM. Bce meao B TOM, 9TO KaXKable
JIBa 4yaca OHU BBIXOJST Ha yiuly (y Hac He pa3pelraeTcsl KypuTh B TTOMelle-
HUK PpupMBI). DTO TIpephIBacT MX pabounit neHb. Korma Hakonmics cTpecc,
OHM BBIXOJAT Ha yauIly. Sl He IpU3bIBal0 K KYPeHUI0, HO HACTOSITEJIBHO pe-
KOMEHIYI0 BaM KaKble JBa 4aca BHIXOAWTH Ha YJIUILY, YTOOBI pa3MsThCS
1 MIOCMOTPETb BOKPYT.

USER FRIENDLY by Illiad
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MNMeperpy>keHHOCTb U KOHPIMKTYIOLLME YKa3aHUS

PaGoTas cucTeMHBIM aIMUHUCTPATOPOM, ST 3aMETUJI, YTO JJIsI MEHS CaMbl-
MM CHJIbHBIMU MCTOYHUKAMU CTpecca SBISIIOTCS OILIYIICHUE MeperpyKeH-
HOCTU paboTOi U MPOTUBOPEUMBLIC YKa3aHHWS HAaYaIbCTBa.

ITouyBcTBOBaB MEePETPy3Ky, s BCIOMUHAIO O IIpUeMax BeIeHMs CIIMCKa e,
ONMCaHHBIX B I7MaBe 5. f 3amupaio nBepb padodeit KOMHATHI (MM MPSYyCh
B KOH(epeHII-3ajie), YTOObl MHE HUKTO HE MeIlaj, U IMPUMEHSIO CUCTEMY



LHukna. Bckope 1 oOHapyXuBaio, UTO OLIYIIEHUE IMEePErpy>KeHHOCTU BO3-
HUKJIO 13-3a TOr0, YTO S MPOMYCTUI KaKKUe-To maru. S mpoxoxy uyepes Bce
3aKOHBI M INIAaHUPYIO OCTAaTOK AHA, MEPEHOCA OTACJIBbHBIC IMYHKTHI CITMCKaA
Ha CcJenylolrii 1eHb, U T. 1. B pe3ynbrare s 4yBCTBYIO ceOsl jaydlle, TO-
CKOJIBKY BCE JieJla B MOEM CIIHMCKe TaK WJIM MHaYe 00paboTaHBbI.

Korna s deiicméumenvno meperpyxeH, 3TOT METOJ HE IOMOraeT, U MHE
MIPUXOAUTCSI MEPEXOAUTh HA YPOBEHD BHIIIE, TO €CTh OOpallaThcs K 1edy.
Xopoiuii med Bceraa IOMOXeT BaM pacCTaBUTh IIPUOPUTETHI, €CJIM BHI IIe-
perpyxeHsl padboroil. [IpusHaHue B MEperpy:KeHHOCTU- HE IPOSIBICHUE
ciaboctu. Ilpockba 0 moMolIM - MpU3HAaK CUJIbl. YTOOBI MOMPOCUTH ITOMO-
1Y, OPpUACTCS HaOpaThCsl MYXKECTBa, a elle OO0JIbIIE ero Hy>KHO, YTOOKI 10~
clleIoBaTh MOJYYEHHOMY COBETY.

Ecnu mied HaxoauTcs BHE MpEAEsiOB AOCSTaeMOCTU, BaM ITOMOXET KTO
yrogHo. Pacckaxkute 000 BceM KOMYy-HUOYAb - 3TO IIO3BOJMUT BaM CIIpa-
BUTBCS CO cTpeccoM. MOXeT, Bbl M HE MOJyYrMTe HUKAKOTO COBeTa, 3aTO, MO
KpaiiHeii Mepe, BITOBOPUTECH. DTO yke MojioBMHa aeaa. Eciu Bac BbICTy-
1aju, Baiie HacTpoeHue yaydmuTcs. [TpaBaa, oObIMHO KaKOW-TO COBET BCe
XK€ AT WJIM TIOMOTalT KakK-TO MO-IPYroMy 3a0bITb O HEMPUSITHOCTSIX.
MHe oT 3TOro Bcerna CTAaHOBUTCS JieTye.

Cam mpolecc U3JI0OXKeHUST MpobJIeMbl COOECENHUKY TTOMOTAaeT HaM PEeIlUuTh
aTy TipobjieMy. Bbl 3aMedanu, 4To pellieHUe MpodJeMbl HEPEIKO MTPUXOIUT
Ha yM, KOTJa Bbl MTBITAETECh paccka3aTh O Heit KOMY-To aApyroMmy? B xxusHu
MOJHO CUTyallMii, KOTJa Bbl TOBOpUTE cobeceqHUKY: «TyT BO3HMKIJaA OIHA
npoosema. Eciu s..» U BOPYT SICHO BUAWUTE PEIICHUE U IOHUMAaeTe, YTO
MOXHO He MPOoJoJIKaTh Ppasy. DTo caydaeTcs CILUIOIb U PSIIOM.

B xHure «The Practice of Programming» (IIpakTuyeckoe mporpaMMupo-
BaHue), Addison Wesley, mpuBoautcst uctopusi 00 ogHoM coTpynHuke Bell
Labs, kKoTopbIii cllaBUJICSI YMEHUEM MOMOTaTh KOJUIETaM B PEIIEHUU CII0X-
HBIX TeXHUYECKUX TpobieM. K coxaleHuio, OH He KaXIblii pa3 MOT OTO-
pBaThcs OT paboThI, YTOOBI BBICIYIIATh TOIO, KTO OOpaTUiICs K HEMY 3a Mo-
MOIIIbIO, TO3TOMY Jepxald B KaOMHETe UTPYIIEYHOTro MeaBeXoHKa. Eciu
3TOT YeJIOBEK ObLI OYeHb 3aHST, OH IMPOCTO TOBOPWI Mpulieniiemy: «Pac-
CKaXXMTe BCce MUILKE». DTOT MpHUeM cpabdaThiBal MpeBocxoaHo. Bceckope re-
poOif UCTOPUU 3aMETUJI, YTO JIIOAW, 3aXOJsl B €ro KaOUHET, HaIpPaBISIOTCS
MPSIMUKOM K MEIBEXOHKY.

IToHaTh, 4TO y Bac CTpecC W YTO BaM HYXXHO B3STh May3y U NMPUOETHYTH
K OITMCaHHBIM IMpueMaM, HE TaK-TO ITPOCTO. WcnbiThIBasg CUIBbHBIN CTpecCcC,
s HE MOTY OCO3HaTh, 4YTO TOpa MPEeKpaTUThb PabOTy U 3aHSIThCS CHITUEM
ctpecca. Kak-To s1 1OrOBOpUWIICSI ¢ OMHUM KOJIJIErOif 0003HAYUTh HEKUM KO-
JIOBBIM CJIOBOM (ppa3zy: «Thl ceifuac B TaKOM CUJIBHOM CTpPECCE, YTO JlaXe caM
3TOro He 3aMeyvacllib». JTO KOIOBOE CJIOBO MOXHO OBbLIO MPOU3HOCUTHL MPU
MOCTOPOHHUX 0€3 TeHU cMmylleHus. OH roBOpUJ 3TO CJIOBO MHE, a 51 eMY.
OuyeHb momorarno.

IMTonyyeHre MPOTUBOPEUYUBBIX YKAa3aHWI HavyajbCTBa - €lle OJAWH pacipo-
CTpPaHEHHBI UCTOYHUK CTpPecca y CUCTEMHBIX aiMUHUCTpaTopoB. Hepeako



y CUCTEMHOTO aJMWHUCTpATOpa JBa PYKOBOIUTENSI, KOTOPbIE IMO-pa3HOMY
paccTaBJIsIIOT MPUOPUTETHI. BbI MbITaeTeCh BHITIOJHUTD BCE YKa3aHUSI, U 3TO
ylnaeTcsi, MoKa Bbl HE MeperpyXeHbl paboToi.

B ungeanbHOM cllydae MOXHO OBLIO OBl CBECTU 00OMX IIe(OB U MO3BOJUTh
UM pazobpatbes apyr ¢ apyrom. K coxaneHuto, 3To He Bcerga BO3MOXKHO.
Ecau BaMm Takoe ygacTcsi, mocTapaiTech yoOeauTh CBOMX HadyaJlbHUKOB 3a-
MYCaTh JJIsI BaC CUCTEMY IIPUOPUTETOB, UTOOBI BBl MOIJIM OOPATUTHCS K 3TO-
MY JOKYMEHTY IIpU OuepeIHOM KOHMJIUKTE 3adau. A €CJIM Bbl BHIHYXICHBI
3arasabiBaTh B 3TOT «JlOroBOp O MUPHOM COCYIIECTBOBAHUMW» CIUIIKOM
4acTo, BO3MOXHO, MOTPeOyeTCsI KaKOW-TO OpTaHU3ALIMOHHBIH CABUT, B KOP-
He MmpeceKamlnuit 3Ty npobjiemy. Bbl Takxke MoOXeTe HJOTOBOPUTHCS C TEM
medoM U3 ABYX, KOTOPBII BaM OOJIblle HPAaBUTCS, YTO OyIETE BHIMOJIHSTH
HUCKJIIOUUTENIBHO €T0 YKa3aHUSs.

HeBo3MoXHOCTh pa3pelieHus IToJ00HOro KOH(MIUKTA - OJHA U3 CaMbIX pac-
NPOCTPAaHCHHLIX NMPUWYMH yXoda CHUCTECMHbLIX aIMHUHUCTPATOPOB C TaKOIoO
MecTa padoThl. B cylIHOCTU, 3TO AefCTBUTENBLHO CEPbE3HO. BBITH MOXET,

| CoH KaK cpeacTBoO OT cTpecca |

IIpaBunbHBIA peXXUM CHA CHUMaeT MHorue npoobsemsbl. [TorpedHOCTh |
| B CHeyKaxIoro uyeaoBeka cBosi. Eciiu Bbl CIIUTE CKOJIBKO HYXKHO, 3TO
| TO3BOJISIET BaM JIy4llle CIIPABUTHCSI CO CTPECCOM.

B ocoGeHHO TsKenyo HeAelto JUIIHUNA 4ac CHa 3aMETHO IMOMOTaeT
MHE TIPOTUBOCTOSITh cTpeccy. S mydiiie cedst 4yBCTBYIO, 0oJjiee CIOKO-
| eH u Jerye o0IIAIOCh C IPYTUMU.

IIpoGiema B TOM, UTO HAUTU JIMIIHUH Yac IJIsI CHA HE TaK-TO MPOCTO.
Kak npaBuio, Mbl HE MOXXeM BCTaBaTh Ha Yac MO3Xe, 3HAYUT, eAUH-
| CTBEHHBIN BapMaHT - JIOXUThCS Ha yac paHblie. D1o Heynerko! Tak
|  MHOro XOpolIuX Tejenepenay, KHUT, GopyMoB U cailToB B UHTepHe-
| Te, KOMIBIOTEPHBIX UTP U T. 1.

4 He Mory Jleub craTh MopaHbllle 6e3 MocTopoHHe moMortu. A mpo-
Iy CBOMX OJIM3KMX MTOMOYb MHE (TO €CTh 3aCTaBUTh MEHS CAEJaTh
9T0). Eciin BBl >KuBeTe OIUH, ITyCTh BaM IMO3BOHUT APYT U BEJIUT BaM
JOXUTbCS. WVnu mocraBbTe OYOAMIBHUK, YTOOBI OH HAIIOMHUJI BaM,
YTO MOpa CIaTh.

4 He Mory Jieub B KpOBaTh Ha Yyac paHblIe MPOCTO TaK. DTo 1ienast mpo-
nenypa. YToObl MOATOTOBUTHCS KO CHY, $1 IOJDKEH OCTaBUThH BCe Jena
3a roJjiyaca 1o cHa. MHe TIOBOJIbHO TPYJIHO HUYETO HE JeJlaTh, HO OObIY-
HO $1 JOCTUTAI0 TAKOTO COCTOSTHUSI MUHYT 3a MSTHaAaTh. S BKiItoYalo
MBICJIEHHBIN TaiiMep ¢ oOpaTHbIM oTcueToM. Ilpu T-120 s mpekpa-
mato ectb ¥ muTh. [Ipu T-30 s ymbiBatock. [1pu T-15 g HaunHatlo 6e3-
nenbHuyath. [Tpu T-0 s BbIKTIOYAlO CBET U JOXYCh B KpoBaTh. [lpu
T+54... xppp...



BBI JIy4llle BCETO CIPaBUTECh CO CTPECCOM, OOHOBUB CBOE pE3IOMe U PACKPHIB
rasety Ha pasaejie OObsIBICHUM O BaKaHCHUSX.

OTnyck

ITo3BoIbTe MHE OTKPBITH BaM MaJIeCHbKUI CEKpeT, KacalolIuiicsa OTIycKa.

Paboronatens mpenocTaBiaseT BaM OTIYCK HE U3 0J1aroTBOPUTENbHOCTU
1 He U3 XOPOIIIeTO OTHOLIECHHS IMYHO K BaM.

OH faenaeT 3To, MOTOMY YTO ¢ BaMM TPYAHO paboTaTh, KOT/Aa Bbl B COCTOSI-
HUU cTpecca. A eciu He cMmAryatrh (OpMYJUPOBKY, TO, OTKJaIbIBasi OT-
MyCK, BB MpeBpallaeTech B TOJOBHYIO OOJb IJISI CBOMX KOJUIET, U C BaMHU
HUKTO HE XO4YeT UMEeTh JieJ10. Bbl paznpakuTeabHbl, HETTOHATIUBBI U YIS -
Mbl. TAK BOSbMUTE OTITYCK, YEPT ITOBEPU!

ITpocTtute 3a rpydb0OCTh, 3TO IJIs1 Balllel XKe MOJIb3bI.

YaauHbIl OTIYCK HACTOJIBKO OCBOOOXKIAET OT pabOTHI Balll MO3T, YTO OH MO-
XeT oTnmoxHyTb. Ha To, 4TOOBI 3a0BITh O paboTe B HOCTATOYHON CTENEHU
U TIOJIHOCTBIO TIEPEUTU B PEXKUM OTIbIXa, MOXET YUTU HECKOJBKO JHEMN.
TonbKo mocse 3Toro Balll OpraHU3M HauyHET CAMOBOCCTAHABIUBAThbCsI. MHe
HY>XHO KaK MUHUMYM TPU IHS IS TIepexofa B peXUM OTAbIXa U 3aTEM He
MEHbIIIE IECTH NTHEeH, 4TOObl MOYYBCTBOBATh ce0sl cBexXUM. JloO6aBbTe Mapy
JIHEl Ha JOPOry U JAEHb Ha TO, YTOOBI BTSIHYThCSI B MOBCEAHEBHYIO XXU3Hb,
U Bbl mojyuute 12-14 gHeil, HEOOXOAUMBIX IJISI MOJHOLEHHOIO OTIIyCKa.
B nm1060M ciydae BaM MoTpeOyeTcsl He MEHbIIIE.

PaccMoTpuM HEeKOTOpbIE pacIpOCTpaHEHHbIE OLIMOKMU, JOIyCKaeMbIe CUC-
TEMHBIMU aIMUHUCTPATOPAMU B OTHOILIEHMH OTITyCKa:

*  Hcnouab30BaHuE HE3ATLUIAHUPOBAHHOIO OTITYCKA JIJIsl BHINOJTHEHUS MEJI-
KHX JIeJI 10 IOMY M T. JI. DTO HE OTIYCK. DTO UCIOJIb30BaHUE BPEMEHU OT-
MycKa, HO OHO He UMEET OTHOIIIEHUS K OTabIXy. JlenaiiTe qoMauHue ie-
Jia BMECTO TOTO, YTOOBI CUJETh 32 KOMITBIOTEPOM, WX MIPUANUTE Ha pabo-
Ty TIOpaHbIIIe U OTIPOCUTECH C pabOTHI HA Yac-APYToil AJisl JUYHBIX JEI.

° Hpncoemmeﬂne 0TTyJi1a K BbIXOJHbIM. OTO HEMHOTO HAaIIOMWUHAET OT-
MyCK, HO 3[IeCh OTCYTCTBYET MEePUOJ Mepexoaa B pexkuM oTabixa. K Tomy
XK€ Koraa 4 IbITaJICd TakK ITOCTYIIMTb, Y MEHA BCEraa oCTaBaJiMChb HEBbLI-
MOJTHEHHBIE Jiejia, KOTOpbIe s MJaHUPOBaJ Ha BBIXOJIHBIE. DTO MOpOXKIa-
eT eie 6onbiuii ctpecc. Cepusi MOMOOHBIX YIJTMHEHHBIX YUKIHIOB TO-
Ke He umeeT 3¢ dekrTa.

» TIpoBepka 3J1eKTPOHHOI MOYTHI KAXK/Ible HECKOJIBKO YaCOB BO BpeMs OT-
nycka. bepst B oTIycK HOYTOYK W MpOBepsisl DJIEKTPOHHYIO TTOYTY, BbI HE
CMOXeTe OTHOXHYThb. Kaxnblii pa3, mpoBepsisi MOYTy, Bbl IEPEBOAUTE
MO3T B pabouMii pexxnuM, U BaM TMOTPeOyeTCsl TPU AHS JJIsl BO3BpallleHUs
B PeXUM OTAbIXa. BOJBIIMHCTBO OTEJIeil MpeaoCTaBIsieT 3a HEOOJIbIIYIO
riaty ngoctyn B MHTepHeT. f mpenmouen Obl OTeNb, e MHE 3a HEOOJb-
HIYIO TUIATy TapaHTUPYIOT MOJHYIO HEBO3MOXHOCTD A0CTyna B MIHTepHeT.
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He mpoBepsTh 371eKTpOHHYIO TTOUTY TpyaHO. OdeHb TpyaHo. OTHpaBiIsisach
B OTIIYCK, SI HEIIPEMEHHO OTKJIIOYalo cebe MOCTYI K BUPTYaJbHOMN YacTHOM

CeTHU, MHAYe MHE He yIepxKaThCs OT MPOBEPKU BJIEKTPOHHON IMOYTHI. DTO
Kak 0oJie3Hb.

B mrepBBIc HECKOJIBKO THEW OTITyCKa S OOBIYHO MPOIOJIKAI TyMaTh O pabo-
Te. Sl 3aMeTHI 3a CO0OIA, YTO €CIM He yaaeTcss M36aBUThCS OT ATUX MBICICH,
MHE HYXKHO 3aITiCaTh UX B pacyeTe BEPHYThCSI K OTUM 3aIllMCSIM, BBIAIS U3
oTnycka. B mpoTuBHOM citydae s1 Oymy crapaThbcsl He 3a0BITh UX M, CJIeI0Ba-
TeJbHO, HEe CMOTY BRIKMHYTb X W3 TOJIOBBI.

A cibiman, Kak HEKOTOPbIE CUCTEMHBIE aIMUHUCTPATOPHI XBACTAIUCH TEM,
YTO He OepyT OoTImycK: «BDT1a pupMa 6e3 MeHsI He BbIXKUBET! S ropxkych TeM,
YTO Yy MEHS He OBLJIO OTITyCKA HECKOJBKO JieT». [{Jis MeHs Mogo0Hoe 3asiBJie-
HUe - TOBOJ JJ1s1 6ecrniokoiicTBa. Kak MeHemkep, 51 0nacarmch, YTO y CUCTEM-
HOTO aJMUHUCTPATOpa Pa30BbETCS KOMILIEKC MydyeHMKa. YeaoBeK ¢ KOM-
TUIEKCOM MyYE€HUMKa MO0JIaraeT, YTO BCE Y HETO B JAOJTY, TOCKOJIbKY OH TLIATUT
TaKylo BBICOKYIO IIEHY 3a TO, YTOOHI B (prpme Bce ObuTO B mopsiake. C Takum
YEJIOBEKOM CTAHOBUTCSI HEBO3MOXHO paboTaTh. S 3aMeTUJT, 4TO COTPYAHUK
B 9TOI CUTyallMM B KOHIIE KOHIIOB HAYMHAET YyBCTBOBATh CE0s1 3aBAJICHHBIM
paboToii, 3aTHAHHBIM B YTOJI U HE CITIOCOOEH HAWTHU BBIXOM. YenoBeK ¢ mogoo-
HBIMU HaCTPOEHUSIMU, KaK NPABUJIO, YBOJbHSIETCSI, TPUYEM HEOXUTAHHO.

B pE3yabTaTe A TEPAIO TEXHHMYECCKHN OAAPECHHOIO CIi€MalncTra, KOTOPOro
HEKEM 3aMCHUTD.

¥ 4 MeHblue YyBCTBYIO €08 3arHAHHBIM B YIOJ1, €CJIM MOTY YIATH C pa-
a5 0OTBI JIETKO U 03 MYK COBECTU. DTOMY BECbMa CIOCOOCTBYET IIpa-
|| ﬁ; BWJIBHOE BelIeHHE NTOKyMeHTalMu. B mase 12 pacckasbiBaeTcsl, Kak
7 0o0jeryuth JOKyMEHTHMPOBAHKE IIPOLIECCOB.

C nenoBOi TOYKM 3pEHUSI Y GOJIBIIIOTO OTITYCKA €CTh ellle OMHO JOCTOMHCTBO:
OH ITO3BOJISIET OTIPEIEINTD, TIe 3aKaHYMBAETCs Ballla 30HA ACCTBUS U/ VTN
HACKOJIBKO yIa4YHO BeeTCS Ballla JOKYMEHTalMsi. XOpOIIMi CUCTeMHBIN
aIMUHHUCTPATOP UCXOIUT U3 TIPEATIOIOXEHUS, YTO 3aBTPa €ro MOXET COUTh
IPY30BHK, a (pMpMa JOJKHA OCTaThCs Ha IUIaBy M 6e3 Hero. bospimoit or-
ITyCK MO3BOJISIET IMTPOBEPUTD 3Ty TEOPUIO Ge3 Bpeaa ISl 3M0POBbSI.

BoT HECKOJIbKO MOMX COBETOB I10 IIOBOAY yXOJa B OTITYCK:

* 3a aBe Heaeau 10 OTIIyCKa BBISICHUTEC, KaKM€ Ballln (I)YHKLII/II/I JOJIXKHBI

OBITh TMepedaHbl IPYTOMY COTPYIHUKY, W MOTPAThTE NJOCTATOYHO BpeMe-
HU Ha ero o0yJyeHue.

* 3aHenemnwo 10 OTITyCKa Y6C,£[I/ITCCL, 4TO KoJujIera, KOTOpHﬁ 6yz[eT BacC 3aM¢C-
maThb, CII0COOEH BBIMOJHSITh BalllU 065133HHOCTI/I, HEC 3aJaBas BOIIPOCOB.

* 3a JeHb 1o OTIIyCKa HE€ JeJJaiTE HUYETO KaK CUCTEMHBIN aJMMHUCTpa-
TOP. He BHOCUTE U3MEHCHUA, KOTOPLIC TPYAHO NJIM HEBO3MOXKHO MCIIpa-
BUTh. Eciu NCKYIICHNE BCJIUKO, OTBJICKUTECH Ha ‘{TO—HI/I6y,Z[b. Haan/I—
MEp, COCTaBJISIATE JOKYMCHTALUIO.
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* BepHyBiuch U3 oTIycKa, MpoBEphTE, KaKue cOOU MPOU3O0ILIHU B Ballle OT-
cyrcTBUe. Kak mpaBuiio, OKa3bIBaeTCsl, YTO KaKasi-TO YACTh CUCTEMbI OT-
Kazaja u pupMe MPUIIIIOCh 0OXOAUThCS 0e3 Hee MO Balllero BO3Bpalle-
Hus. [Touemy nmpounsonren otkas? UTo Hy>KHO ObUIO 3aI0KYMEHTUPOBATH?

BoamoxHo, Bbl Bo3paszute: «Ho pasBe s cMOry HAyYuTb KOTO-HUOYIb 6cemy,
YTO 3HaK?» A Bbl U HE IOJIKHBI 3TO AejaaTh. EMy 10CTaTOUHO 3HATh CTOJIb-
KO, CKOJIbKO TpebyeTcsl, 4ToObI (prupma mpojepKaiach 6€3 Bac HEAETO WU
nBe. Hanmpumep, nmycTh B BalllM 0013aHHOCTU BXOAUT T€HEPUPOBAaHUE HEKO-
TOPOW OTYETHOM JAOKYMEHTalluu Kaxayio Heaemto. COTpyaIHUK, KOTODPBIA
Bac OyneT 3aMmellaTh, He 00s3aH yMETb CO3/[1aBaTh HOBbIE IIA0JOHBI OTYe-
ToB. EMy 10CTaTOYHO yMeTh T€HEPUPOBAThH OTYETHI O UMEIOIIMMCS 11abJ0-
HaM. Eciu moHamo6utcst HoBasi (popMa oT4eTa, OHA MOXET MOAO0XIATh A0
Ballero Bo3BpallleHUs1. B camoM KpaliHeM ciiy4yae Ballld KOJUJIETH pacrieya-
TaIOT HECKOJIbKO OTYETOB M C MOMOIIBI0O HOXHUIL U KJIESI CKOHCTPYUPYIOT
Oymaxxky Heobxoaumoro cdopmarta. (B qeiicTBUTETbHOCTH YeI0BEK, TPEOy-
IOUIUI OTYET, OTHECETCS K CUTYalluu ¢ MOHUMaHUEM, MOTOMY YTO CaM Ie-
PUOIMYECKHU YXOAUT B OTMYCK.)

PaccmoTpumM eie mpumep. Bbl oTBeuaeTe 3a co3gaHue pe3epBHBIX KOMUIA.
CoTpyAaHUK, OCTAIOIIUICS 3a Bac, JOJKEH YMEThb BBIMTOJHSThH €XEIHEBHOE
KOMUPOBAaHWE U BOCCTAHABIMBATh YIAJICHHBIN (haiin win kataior. Emy He
HY>XHO 3HaTh, KaK J0OABUTH B IMJIaH KOMUPOBAHUS HOBBIN TOM UJIU KaK pe-
OpraHu30BaTh TIAH. MajloBEepOSITHO, YTOOBI O3 BaC B CUCTEME MOSIBUJICS
HOBBII TUCK, a €CJIM KOTrO-TO M3 PYKOBOJCTBA OCEHUT OJIECTSIAasi MBICTb
0 HOBOM TIIJTaHE KOTMPOBAHUS, peaau3alliio 3TOro MjaaHa BIOJHE MOXHO
Oyner oTJIOXUTh Ha Henemo. KoHeuHo, eciu mpousoiiaer KatacTpoduue-
ckuit coori 1 RAID wnu npyrasi cucteMa BOCCTAaHOBJIEHUSI OyIEeT HE B CO-
CTOSTHUMU CITaCTU TAaHHbBIE, BaM MPUAETCS MPepBaTh OTHYCK, HO TaK JIX YaCTO
910 ciaydaeTcs? (A eciau MogoOHast aBapus ypeBarTa eXXeTHEBHBIMU MUJUIU-
OHHBIMU YOBITKAMU, TO TIOYEMY B 3TOU (pUpMe BOCCTAHABIMBATH yTPAuyeH-
HbIE TaHHbIE YMEET TOJIbKO oauH coTpynHUK? Ho s oTBiekcs...)

Korma apyroif coTpyaHuK yxXe Hay4duJcs 3aMelaTh Bac, Bbl JOJIKHBI CKO-
OPIMHUPOBAThH CBOU OTITyCKa, YTOObI OHU HE MPULIIKCH Ha OMHO BpeMs. D10
HOpMaJibHasl paboyasi mpakThka. B OOJbIIMHCTBE M3BECTHBIX MHE (UPM
MUPEKTOP COTIacyeT CBOM OTITyCK C IIaBHBIM OyXrajTepoM, a IJIaBHBIA UH-
>KEHEep - CO CBOMM HEMOCPEJACTBEHHBIM PYKOBOJAMTEIeM. Mbl UTpaeM He Me-
Hee BaXXHYIO POJIb U AOJKHBI MOCTYIATh TaK Xe€.

Wora, mepuTaums n maccax

B toHOCTH y MeHS$T ObUIM CBO€OOpa3HbIe 30y XKI€HUS MO MOBOAY MOru, Me-
IUTAllMU U Maccaxa. f cuuTajs uxX CTpaHHBIMU W HE 3aCIYXKMBAIIUMU
BHUMaHus. Kak g omubasncs! B1o npekpacHble METOABI CHITUS TEJIECHOTO
W YMCTBEHHOTrO HampsikeHusi. OHU SIBIISIIOTCS BaXKHOW YacTbIO XOpOIIei
MporpaMMBbl peakcalluu U OOpbObI CO CTPECCOM, TMO3BOJISIONIEH MOIIEp-
>KUBATh BBICOKUI YPOBEHb ICUXUUECKOTO 310POBbBSI.



Men

Hpeme 4YEM IMPOOOJIXaThb, 4 AOJIKCH H060p0Tb CMYIICHUEC U pacCKa3aTb
O CBOMX 38.6}'[}7)KZ[CHI/I$IX OTHOCHUTEJIBbHO ﬁOFH, MEIUTAllMM U Maccaxa:

«  HMora. MHe Ka3aJI0Ch, YTO #0Ta - 3TO SK30TUUECKMiT KOMIUIEKC YITpaXk-
HEHMI I pa3BUTHUS TMOKOCTHU. l ¢ meTcTBa ObLT He B JIamaX ¢ TMMHa-
CTHKO# M CYUTA, YTO HUKOTIAa HEe JOCTUTHY TMOKOCTH, ITO3TOMY I UTHO-
pupoBan iiory. B camom zmene, 3aueM MoeMy Tely ObITh TUOKUM?

*  Memuramusa. S monaran, 4To MeIUTALIUS SIBJSIETCS PEJIUTHO3HBIM pU-
TyanioM. OHa He MMeJla OTHOIIECHUS K PEJIUTHU, KOTOPYIO S MCIIOBEIO-
BaJI, TIOSTOMY ST 3aKpbIBaJ Ha Hee Ija3a (WIM NpaBuJibHee OyIeT cKa-
3aTh, 1 3aKPbIBAJl CBOI TPETHUii T1a3?)

*  Maccax. Y MeHs ObUIM IIPOTHMBOPEYMBHIC M HEBEPHBIC MPEACTaBICHUS
0 Maccaxe. Bo-TiepBbIX, s cuMTall, 4YTO 3TO IIPUXOTh YyJaKOBaThIX Oora-
yeil. I He ObLT Oorar, U Maccaxk MeHs1 He MUHTepecoBall. Bo-BTopbIX, elle
B nerctBe o Buaen [Iutepa Cemnepca (Peter Sellers) B posim MaccaxucTta
B «Mamnmer-1moy». OH ckpyuuBan Teao Kepmura caMbIM HEBEpPOSITHBIM
obpazoM. A He Buaea cMbiciia KOMY Obl TO HU ObLIO MoABeprarhb ceds Ta-
KOl mpouenype.

3a6aBHO, KaK JOJIT0 Mbl HAXOIMMCS IO/ BJIUSIHUEM JE€TCKUX BIIEYATICHUMN.

Korga MHe GBUIO OKOJIO OBamlaTH ISTH, S 3alUcajcs B TPYIITy pellakca-
UK. MBI 3aHUMAaINCh pa3 B HEIEIO B TEYEHUE BOCBMU Helesb. S ObI He Mo-
e B 3Ty TPYIINY, eciu Obl 3apaHee 3Hal, YTO B Heil MeHs OyayT oOydJathb
iiore, MeIUTALIMU U Maccaxy. [10BTOPSIO, 1 CYUTAJ 3TU 3aHATUS CTPAHHBI-
MU U He uHTepecoBaiicss umu. Kaxk g ommbancs!

B ocHOBe 3aHATHIT JeXana uaesd 0 TOM, YTO ClIeAyeT MCIIpoOOBaTh pa3ind-
HBIe MeTombl penakcanun. He mpedriomaragoch, YTo BCe OHM IMMOHPABSTCS
Kaxxnmomy 13 Hac. OgHako 0CO3HaB, YTO KaKOW-TO METOM BaM ITOJIXOIMUT, BB
MOIJIM M3YYUTh ero riayoxe. Yro-to Bpoae iobumoro 0jmoaa Ajas KaxKaoro
TMTOCTOSTHHOTO TTOCETUTEIIST pECTOPAHUYMKA.

Hraxk, BOT 4TO S y3HAI:

«  Vora. Mora - 5To IpeBHMII CrOCO6 TOCTUXEHMSI TEJIECHOTO pacciaabe-
Hus. [TpruHUMas pa3audHbIe ITO36I M OCTAaBasICh B HUX, BHI pacciiadisere
yacTu Tejaa. Mblnbl paccaabnasiorcs. Korma ato npoucxogut, paccaad-
JsieTcs nmcuxuka. KTo ObI MOT momgyMarh?

*  Memuramus. MenuTtanus - 3TO lieJIieHAIIpaBIeHHOE YCIIOKOEHNE TICUXU-
ku. Ecim BaM ymaeTcsd I€peKpbITh BCe IOCTOPOHHME pa3apakuTenu
¥ MBICJIM, Balll MO3T paccyiabisieTcs, a BCen 3a HUM M Tesio. YeM Bollle
Ballle MacTepPCTBO, TeM 0OoJjiee YIMBUTEJIbHBIC PE3yJbTaThl Bl ITOJIyYac-
Te. Boxe Moit, Kak s ommbacs mpexae!

*  Maccax. Maccax - 370 (pn3mueckoe MaHUITYJIMPOBaHNE MBITIIIIAMH C IIe-
JIbI0 MX pacciiabiieHus1. S McnbIThIBalO OOJU B CIIMHE, U AJIS1 MeHS ObLIO
HEOXMIAHHOCTBIO Y3HAaTh, YTO 3TO HE CITMHA OOJUT, a MBIIIIIBI CITMHBI
TaK HaIpsKeHBI, 4To 0079T. OHM He pacciabiagioTcsT n3-3a 001, a nu3-
3a UX HamnpsoKeHUs s 9yBCTBYIO O0Jib. B pesynbTrare mporecc Iomuep-
KMBaeT caM cebg. Maccax 3acTaBiseT MBIIIIIL PacciiabuThCsT U TIepe-



BOJIUT WX B CIIOKOWHOE COCTOSTHUE. S 3aMETU, YTO €XKeMEeCSIYHbII Mac-
CaX MpenoTBpalllaeT U3JIUIIHES HAMPSKEHUE MBI CITUHBI (KaK exe-
MecsiyHas Tepesarpyska cepBepoB Windows Mo3BoJIsSIET UM JOJITO CO-
XpaHSATh PaOOTOCIIOCOOHOCTD).

a IIPUBOXKY 30€CHh 3TN CBCACHUA IIOTOMY, YTO BbI, BIIOJTHE BO3MOXKHO, IIpE-
HC6pCI‘a€TC fIOI‘OfI, MeauTaluueil 1 MaccaxkeM o He3HaHuio. npegaararo
BaM U3YYUTb 3TU MCTOAUKMU. Toabko I/ICHpO6OBaB X Ha 0666, BbI CMOXKETE
IIOHATDH, IMOAXOOAT JIU OHM BaM. CKopee BCE€ro, HE BCC OHU BaM HO,Z[Oﬁ,Z[yT.
Ho 6y,£[€T JOCTAaTO4YHO, €CJIM BaM ITOMOXKET XOTA OBbI OJHA.

B CIIA npoctaToyHO LEHTPOB, Ipeajaraloiiux IMOA0OHYIO MHOATOTOBKY.
OOBIYHO OHM pa3MellaloT peKJiaMy B KaTajlorax, IMOCBSIIEHHBIX 310POBOMY
o0pasy XX1M3HU, KOTOPbIe BBl MOXETE HAUTU B OJIMKaKIlIeM Mara3uHe, TOp-
IylollieM HaTypajlbHbIMM IpoaykTtamMu. LleHTpbl, momoOHble WMHCTUTYTY
Omera B PaitnGexe, mrar Holo-Mopk (Hemanexko ot Byacroka) (http://
www.eomega.com), TIpe[JiaraloT BBOJHbBIE 3aHSITUS MO BBIXOJAHBIM, YTO MO-
KET MOCIYXUTh NpeKpacHbIM HavyajoM. Bame mectHoe otneneHue YMCA
(Young Men's Christian Association, XpUCTUaHCKUI COI03 MOJOIBIX JIIO-
Ieit), MHCTUTYT KYJIbTYPHBIX IPOrpaMM MJIM MHCTUTYT 0Opa30BaHUS B3pOC-
JIBIX TOXE MOIYT IIpeljiaraTh IIogoOHbIe mporpamMMbl. IlocmpainuBaiiTe
OKPYKaIOLIUX.

Pe3iome

« CucremHoe AIMUHUCTPUPOBAHUC- pa60Ta, COIIpAKEHHasa CO CTPECCOM.
CJ'[G,Z[OBEITCJ'[LHO, YMEHUE CIIPABUTHLCA CO CTPECCOM JOJI2KHO BXOOUTH B YMUC-
JIO BalllnX HpO(l)CCCI/IOHaJ'[beIX HaBbIKOB.

* Hepenko caMbIMU CHUIbHBIMM MCTOYHUKAMM CTpecca SIBISIIOTCS OIIyIIe-
HUE MEePEerpyKeHHOCTH paboTOM YT KOHMIUKTYIOIINE YKa3aHWS OT He-
CKOJIBKMX HaYaJIbHUKOB, IMO-Pa3HOMY PaCCTaBISIONINX IPUOPUTETHI.

° CHpaBI/ITbCH C OIIYWIEHUEM MEPEIrpy>KCHHOCTHU XOPOLIO IMOMOIa€T TEX-
HOJIorud TaﬁM—MCHeH}KMCHTa, 0COOEHHO CHUCTeMa ]_[I/IKJ'[.

+ IlpobnemMy cTpecca, BBI3BAHHOTO KOH(MIMKTYIOIIMMU IIPHOPUTETAMU,
cienyeT mpecekath B KopHe. sl 3Toro Heo6Xx0auMo MPOBECTH MEePero-
BOpPBI C MICTOYHMKAMK KOHMJIMKTA WM CBECTU 3aMHTEPECOBAHHBIE CTO-
POHBI TSI THAJIOra.

+ Penakcamnueit MOXHO yImpaBJsTh, M 3TOMY HaIo yYHUThCcsA. Bam ciemyer
BBIZICJINTH B CBOEM I'padHMKe BpeMs IS 1ieIeHaIIpaBIeHHOM peJlakCaluu
C TTIOMOIIBIO OTH, MEIUTAIINK, MaccaXa WJIM aHAJOTUYHBIX METOIOB.

*  BbI J0JXHBI Hay4YuThCd npueMam peiakcauuu, YTOOBI 1OCTUYD I10JIO-
XKHUTCIBbHBIX PE3YJbTaTOB. Bbl 10KHBI 3alJlaHnpoBaTb CO3HATCJIbHYIO
peiaaKkcanuunlo, TakK XK€ KakK INIaHUPYETE 3aMCHY MacCjila B MallIUHE.

° OTHYCK - 9TO HE€ IIOoJapoK BaM OT paGOTOZ[aTCJ'IFI. BT0 4yacTh Balllero pe-
XKunmMa peiaakcaouu M IIporpaMmMbl CHATHUA CTpECCa. Bul yXoauTe B OT-
IyCK, YTOOBI nogacp2KaTrb CBOC€ ICUXNYECKOE 3J0POBLE. OTKa3zatbcs OT
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O4YE€PEOAHOTO OTITYCKA - BCEC paBHO, YTO OTKAa3aTbCA OT oqepez[Hoﬁ YNCTKHN
3Y60B. Bam moxet Kas3aTbCd, YTO Ha 9TOT pa3 B OTIIYCK MOZKHO HE€ yXO-
JUTb, HO B KOHCYHOM CUYETC 3TO YAAPpUT IO BAIIEMY 3J0POBbLIO. Ecnu B
pacTpaTuTe BPEMA OTIIYCKAa Ha ITOBCCOAHEBHLIC JOMAIIHUE OCJIa, Takou
OTIIYCK HE€ ITOMOKET BaM CIIPaBUTHCA CO CTPECCOM.

* 4 He moOOII0 KapKaTh, HO XOPOIIUA CUCaAMUH AOTYCKAeT, UTO €CAU €To
3aBTpa COObET Ipy30BMK, (hUpMa CMOXET MPOJOJXKUTh paboTaTh U 0e3
Hero. boapioil oTOycK - MpeKpacHBI crocod 6e3 yiiepoa A1 310POBbs
MPOTECTUPOBATh TJIaH 3aMelIeHNUs] CUCTEMHOI0 afMUHUCTpaToOpa U Ka-
YeCcTBO JOKYMeHTaluuu. Bo3MOXHO, BaM yaacTcsi HAaWTU U yCTpPaHUTh
MpoOesibl B TJIaHe 3aMelleHMs, KOraa Bbl BEpHETECh U3 ONHO- WJIW JIBYX-
HelleJIbHOTO OTIycKa.

*  VYcrpoiite cebe nmepepsbiB. [Tydboko B3goxHute. HMKTO He TOBOpWUI, IIO-
kuaast aToT Mup: «Kak kanb, 4yTo 51 IpoBesa Ha paboTe TaK Majlo Bpeme-
HU». PaccnabbTech, Bce 3TO TOAbKO HYJIU U €AMHUIIBI.
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YnpaBneHue 31eKTPOHHOMN No4YToMn

Hama mMaHepa 0o0pabaTbIiBaTh 3JIEKTPOHHYIO TTOYTY MOXKET MHOTO paccKa-
3aTh O TOM, KaK MBI YIIpaBlisieM CBOMM BpeMeHeM. MHOIHe CUCTeMHBIE ajl-
MHMHHUCTPATOPHl UAYT Ha TOBOLY y 3JCKTPOHHOM IMOYTHI, a HE YIPaBJISTIOT
eto. B aroit rmaBe o6cykmaeTcsl, KaK CiIeAyeT U KaK He clielmyeT oopaliaTbes
C BJIEKTPOHHOM TouToi. $ mpemiaraio yayqIIeHHYIO TEXHOJOTHIO 00paboT-
KW 3JIEKTPOHHOM TOYTHI, ONMMCHIBAIO, KaK pa300paThCsl CO CTAPBIMU ITUCH-
MaMU, KOTOpHIe ¥ Bac, BO3MOXHO, HaKOITWIINCh, W Kacaloch APYTUX BOIIPO-
COB, OTHOCSIIIUXCS K 3JIEGKTPOHHOI TTOYTe.

USER FRIENDLY by Illiad

% TIOTPOBYIO YTAAATE: HET, 4 BCE YTFO
&| ™ BE YTPO YaA YAAARIO TTVCBMA,
§| AHEWL TMCBMA, B KOTOPGDL MEHA
E| 3aPAxEHHbIE TPEAVTPERAAICT,
BUPYCOM ur0 HEAB3S
g‘ «| LOVE you»? OTKPEBATE
TIACOMA. € TEMOW
o : s
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OOpaboTka BaLLew 3/1IeKTPOHHOMN NOYThI

ITporpaMmMa uTeHUSsI 3TEKTPOHHON MOUYTHI HE OYEHb XOPOIIUN UHCTPYMEHT
TaliM-MeHeIXMeHTa. B 3ToM OBICTpO yOensTcs Te, KTO MonpodyeT oqHOBpe-
MEHHO paboTaTh C MankKoW BXOASIIUX MUCeM U criucKoM ae. [lapy nHeit Bce
paboTaeT mpeKpacHO, HO 3aTeM Bbl BAPYT IOJyyaeTe MHOTO MUCEeM, U Balll
METOJ C TpeckoM mpoBaauBaercs. [lucbMa nmepemMemnBaTCs CO CIIUCKOM
JleJl, 1 HET HUKAKOW BO3MOXHOCTHU PacCTaBUTh MPUOPUTETHI U CIIPABUTHCS
C TIPOUCXOMASIIIIUM.



Mos nepBad p€KOMEHIalIMA: Ball MOYTOBBIN SIIUK TOJXKEH OBITh IIyCT.

YTo0OBl SIIMK OBLT IMYCTHIM, BaM MOHAZoOOUTCS pa3paboTaThb UWHCTPYKIIUIO
0 TOM, KakK IMOCTYIaTh C KaXIbIM MPUILIEAIINM MUcbMOM. B 11000M ciydae
TMOCJIEMHUM B UHCTPYKIUHU JOJKEH OBITh MYHKT «YAAIUTh MAUCbMO», MHA4YE
Balll TIOYTOBBIN SIIIMK CTAHET 3aIloOJHATbCS. Ecau Bbl He ynaauTe HOBOE
MUCbMO BCKOpE TOCJe ero MoJiydyeHUsI, BaM MPUIETCS MOCTOSHHO Mepedu-
paThb cTapble MUCbMa, YTOOBI BBISICHUTh, KaK ¢ HUMM MOCTYNMUTh. MHBIMU
CcJIOBaMU, Bbl ABaXIbl (MJIM OOJbIlIE) MPOUTETE KaxXaoe MUCbMO, Mpexie
yeM o0paboTaeTe ero. D10 He 04eHb 9(D(OEKTUBHO.

Koraa B rnaBe 2 Mbl 00CyXaaiu MpepbIBaHUS, 51 ONMCAT CUCTEMY <«IeJier-
pyiiTe, perucTpupyiite Wil geicTtByiiTe». IIpu 0OpabOTKe 371eKTPOHHOM
TOYTHI Y HAC OOJTbIIIE BO3MOXKXHOCTEM:

*  OtdunprpoBaTh
*  Ynanuth, He YUTas
* Ilpoyurtats H...
*  V@mamuth
* CoxpaHUTb
*  OTBeTUTH U YAATUTD
» TlepeanpecoBaThb (mepeciaTh) U yIaJUTh
* Tyt Xe BBINIOJHUTH 3aIPOC U YAAIUTH TUCbMO

a IIOHHUMAl, 4YTO TaKOMY OIIBITHOMY ITOJIb30BaTCIIIO SHGKTpOHHOﬁ ITIOYTHI,
KakK Bbl, 9TU IIYHKTHI KaXyTCAd OYCBUIHBIMU N HE Tpe6YIOT KOMMCHTaApHEB,
HO ImMpoiry ME€HA IMIPOCTUTD. BO3MO)KHO, BbI 3BHA€TC, KaK HaI0 O6pa6aTLIBaTL
QJIEKTPOHHYIO ITOYTY, HO IMOCTYIIAC€TE JIM Bbl TaK, KakK Ha,Z[O? B CIIEOYIOIIMUX
pasaeiiax g paCKpbIBalO IMTYHKTBI 3TOTO CIIMCKA M Jal0 COBETHI, OCHOBAaHHLIC
Ha JIJMYHOM OIIBITE.

DdunbrTpauns

IMouToBBIe GUIBTPHI SIBISIOTCSA BaXXHOM COCTaBHOM YacThIO TTpollecca oopa-
OOTKM 3JIEKTPOHHOM TTOYTEI. ECITM MTChMa aBTOMAaTHYECKHA COPTHPYIOTCS TI0
comepXaHWIo, TeMe MW OTIPaBUTENIO, sI MOTY pa3paboTaTh MPOIIEIYPHI.

OcHoBHasl Macca QJICKTPOHHBIX IMMCEM IMPUXOIUT KO MHE OT paCChbIJIOK, Ha
KOTODPGLIC A Inmoamnumucaiacsd. 4 coznmaro OTACJbHYIO ITANKYy OJIA Kaxaon pacChbliI-
KN 1 yCTaHaBJIMBaIoO (1)I/IJ'[prbI OJId pasMEIICHNA TaKUX IIMCEM B COOTBETCT-
BYIOIIMX ITaIlKax.

A rpynmmpyio 3TM HaIllkKyd B ABe IaIlKyd Oojiee BBHICOKOro ypoBHs. IlepBas
MmamnkKa COAECPXUT MaIlKM (pacChbUIKH), KOTOpPBIE S YWUTAIO0 KaXXIbI NEHb.
JI1st MeHs 3To KaK eXeaHeBHas razeTta. SI cTpeMIIIoCh K TOMY, YTOOBI B 3TOM
rpyIme ObLIO HE 0YeHbh MHOT'O COOOIICHMIA 1 1 MOT ObI IIPOYMTATh BCE, HAKO-
NuBILIeeCs 3a IeHb, 32 15 MUHYT.

Bo BTOpOfI IIaIKe BBICOKOI'O YPOBHA HAXOOATCA IMAallKM A1 MCHEC Ba>KHbBIX
pacChblIIOK. Ecniu MHe He yaa€TCd NMpoYrTaTh UX K IMATHULE, A yoaldr0 BCC



CONEPKUMOE 3TOM TPYIIIHI Aok, He YuTasd. TakuM obpasoM, s M36eraio
HAKOTUICHHS YCTapeBINMX COOOINEeHWI. S ymansdio X B ITOJHOM YyOexie-
HUHU, 9TO €CIU OBl UX COACPKUMOE OBLIO MeHCTBUTEIHLHO BaXXHO, ST OBI TaK
WM WHAYe C HUM O3HAKOMMJICS.

Kpowme Toro, y MeHS ecTb HeouImaabHasl Tpymia pacchlioK. CooOmeH st
MIPUXOIAT Tyda TaK PeaKO, YTO HET CMBIC/Ia YCTaHABIWBATh IJISI HUX CIIe-
OUaTbHBIA GuabTp. OHU MOIMANAOT MPSIMO B TanKy Bxoodsuue. TlpuMepom
TaKOW PaCCHITKU SBJISIOTCS aHOHCH HOBBIX BEpCHI TIOYTOBOM MPOTpaMMBI
sendmail. DT aHOHCHI MMPUXOIAT HACTOIBKO PEIKO, YTO BITOJIHE MOTYT Cpa-
3y MomagaTh B MAIKy BXoAsSmmux nuceM. CosmaBaTh It HUX GUIBTP OBLIO
OBl M3WIITHEN TPaTOW CHMJI, a UMETh TManKy, KOoTopas IMOYTH BCeTaa IycTa,
HET CMBICITA.

Y MeHsI ecTh ellle OMHO TIPaBUJI0, Kacaloleecs CIIMCKOB pacChUIKU. Pa3 B Me-
CSIII ST TIPOCMATPHUBAIO PACCHIIKM, Ha KOTOPBIE TTOATIMCANICS, M OTMEHSIO IO~
MMMCKY Ha OOHY M3 HUX. DTO Mpolleaypa (CM. TJaBy 6), KOTOPYIO S BBITTOJ-
HS0 B TIEPBHIN pabovnii MeHb KaxXaoro Mecsia. MHorma oHa ObIBaeT 09eHb
MIPOCTO#, HANIpUMep, eCU s TOAIMMCAJICS Ha pacChUIKY, OKa3aBINYIOCS He
0c000 ToJie3HOM. MHOTma MHe HEJleTKO MPUHSTH pellieHrue, HO S BCe PaBHO
BBITIOJTHSIO 3Ty TPOIeaypy. B TTpoTUBHOM ciiydae s, B KOHIIe KOHIIOB, Oymy
TIOAMICAaH Ha Bce pacCBUIKM MUpa. HekoTopsle Tomu mpuaepXuBaloTCs IT0-
MOGHOM TIPOIIeAyphI IUIST CBOETO Tapraepoba: IOKYITash HOBYIO OHEXIY, OHHU
BBIOpPACBIBAIOT POBHO CTOJIBKO Xe cTapoil. BoT 3akimHaHUe, KOTOPOe TOK-
HO BaM ITOMOYb:

Ecmun HCIIOHATHO, €CTb JIM I1I0Jb3a OT pacCCbLIIKMW, 3HAYMT, HUKAKOM
IIOJIB3bI HET.

YpnaneHue 6e3 yteHus

Ectp KaTeropusda 1nmmceM, KOTOPLIC g MOry ygaJluTb, HC YHUTasd. Kak IIpaBu-
JIO, 3TO OO0BSABICHUS AIMUHUCTpAalMM1 30aHUsA, B KOTOPOM PACIIOJIOKEHA
(DI/IpMa, criaM 1 MHOM «XJ1aM», HE UMEIOIIUA OTHOIIEHUS K MOE XKU3HMU.

Pa6oras B Bell Labs, s yacTo mosy4yaa oObIYHOM MOYTOM COOOIIEHMS O TOM,
YTO KAaKOI-TO BXOH B 3HaHUE OyHEeT 3aKpBIT. DTU OOBIBICHUS IyOIMpoBa-
JINCh 3JIEKTPOHHBEIMU COOOIIEHUIMM, IIpUIeM HEOTHOKpaTHO. be3ycioBHO,
IoabexaB K IEPEKPHITOMY BXOMy, S Obl M caM 3aMETWJI TPydy CTPOUTEIIb-
HBIX MaTepHUaJIOB U 3allpellalomne 3HakKu. B KoHIle KOHIIOB S clieiajl BbI-
BO, YTO €CJIM TeMa IMChMa He OTHOCUTCS K (haKTopaM, BIMSIOIIMM Ha pa-
00Ty KOMITIBIOTEPOB (3JEKTpONUTAaHUE, BEHTWISALMS U T. A.), S MOIY yda-
JINTH 3TO IIUCbMO, HE YUTasl.

Y1eHue n...

ITrcbMoO, KOTOpOe MBI MPOYMTAIN, TOJDKHO OBITh KaK-TO oOpaboTtaHo. Mos
LIeJIb - MPUKOCHYTbCS K MUCbMY TOJbKO oauH pas. [lom mpukochymecs s
MoApa3yMeBalo0 «0TpearnpoBaTh Ha MUCbMO U OTIPABUTh Tyda, IJe OHO B KO-
HEYHOM cueTe NOJXKHO HaxoauThcsi». Ecn y MeHs1 HeT BpeMeHU MPoYUuTaTh



IMMCHMO, 51 OCTaBJISIIO €r0 HeNIPOYMTAHHBIM 0 Oosiee ynoObHoro MoMeHTa. A
3aMETWJI, YTO, €CJU I He TOYUTAl0 KaKoe-TO IMUCHMO J0 KOHIIA B HalIeXie
3aKOHYUTh YTCHHUE MTOTOM, MHE BIIOCIEACTBUU MPUXOIUTCS MEPEUNTHIBAThH
BCe TTUCHhMO LIETUKOM. To ecTh 51 MpOoYnTaro, 1o KpaiiHei Mepe, 4acThb MUCh-
Ma ABaXIbl, a 3T0 HepallMoHallbHO. MTak, s1 BeIpaboTal Mist ce6st MpaBUIo:
€CJIM ST Hayajl YUTaTh MTUChMO, S IOJIKEH JOYUTATh €ro U 00padoTaTh OMHUM
W3 METOJIOB, ONTMCAHHBIX B 3TOM Ii1aBe.

dunbTpaumna aneKTPoOHHO NOYTbI HA cepBepe

4 npearnoynTaio, YToObI MOSI 3JIEKTPOHHAS MouTa GUABTpOBaiach Ha
cepBepe. OGLIYHO MTPU 3TOM HEOOXOAUMO MOJIb30BAThCS MTPOTOKOJIOM |
IMAP u Henb3s1 TOaB30BaThes MPoToKoaoM POP.' XoTs GombpIIMHCT-
BO COBPEMEHHBIX MOYTOBBIX KJIMEHTOB CIIOCOOHO COPTUPOBATh IMPH-
HSITBIE COOOIIEHUS, DUIbTPALIMs TOYThl Ha cepBepe MMeeT 3HauM-
[ TeapHBIE MpeMMyIlECTBA.

Bo-nepBbIx, S UCMOJIB3YIO pPa3HbIe TTOYTOBbIC TPOrPAMMBI Ha Pa3HBIX
| koMmbloTepax. 51 He MOTY MOANEPXKUBATh Bce (DUIBTPHI HA BCEX KOM- |
MbIOTEPaX B CMHXPOHU3WPOBAHHOM COCTOSIHUM. 3aTO C 3THUM IIpe-
KpacHo cripaButcss IMAP.

Bo-BTOpBIX, GUABTPHI, YCTAHOBICHHEIE MHOM Ha cepBepe, cpabaThI-
BalOT B MOMEHT NMPHUOBITHS MHChMa, a He TOTHA, KOTAa s 3aIlycKaro
MoYTOBBIM KJIMeHT. UHBIMU cioBamMu, QUMIBTPHI padOTAIOT U B MOE
OTCYTCTBHE, W KOTJIa ITOYTOBLIA KJIMEHT HE 3aITylieH. DTO 03HayJaerT,
YTO S MOTY CO34aTh (OMJIBTP, KOTOPBI OydeT OTIIPaBISATH KOIHMIO
MUChMa Ha MeaKep UKW COTOBBIN Teje(OH NN BBEI3BIBATH KOMaHIY
51 06pabOTKU ATOrO MYChMa.

41 pabotan B omHO# upMe, THe ceKpeTapyu OTIPABISIIN 3JIEKTPOH-
Hble COOOIIEHUST BCEM COTPYIHUKAM, €CJIU MOCJIe OYEPETHOM MPE3EeH-
TallMd OCTaBaJloCh yrolieHue. fl 4acTo MpoIycKaja Takue oObsBlie-
HHUS, TTOTOMY YTO HaXOAUJICS B MAIIMHHOM 3aJjie. DTO MPOJ0JIKAIOCh,
IMOKa s He YCTaHOBUJI (GUIBTp Ha cepBepe. JItoboe MMChMO, B TeMe KO-
TOPOrO COAEPXKAJIOCh CIOBO «JIaHU» WU «ela», KOIMMPOBAJIOCh Ha
MoIi1 Tierimkep (COTOBBIX Tee(OHOB Toraa eiie He 0b110). Ciydyanocs,
S ycTeBall K YTOLIEHUIO TTePBBIM.

Hwmerorcs B Bumy nmpotokoisl mpreMa 1moutsl IMAP4 1 POP3 (B Tekymmx
peanm3aiusix), BEIOOP OMHOTO M3 KOTOPBIX OCYILECTBIISIETCSI B HACTPOM-
Kax MpaKTUIeCKH JIFO0OTO COBPEMEHHOTIO TTOYTOBOro KiveHTa. K Hactos-
ILIEMY BpeMEHH, TeM He MEeHee, TI0Ib30BaTe I Yallle BCEro BRIOMPAIOT KaK
pa3 POP3, a HekoTOphbIe (HE OYeHb MHOTHE) aIMUHKCTPATOPHI TIOYTOBBIX
CEpPBEPOB BOOOILIE HE IPEIOCTARISIIOT OCTYI K ITOYTOBOMY CEpBEpY IIO
nporokony IMAP4. O mocromrcteax IMAP m HacTpolikax ITOYTOBBIX
KJIMEHTOB MOXHO TOYMTaTh 3AeCh. http.//www7.pochta.ru/help.php?
caption_id=15&Ing=ru&skin=pochta_ru. - Ilpumeu. nayu.peo.
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Teneps s Mojydaro Ha COTOBBIN TeJeOH KOMMUU COOOIIEHUI, B KOTO-
PBIX TaK UM MHAYE YIIOMWHAETCS €A VI COOEPKUTCS CJIOBO «CpOY-
HO», a TaKXKe COOoOIIeHu# ot 1meda, ot meda Moero meda, oT MOUX
OJIM3KUX M OT HEKOTOPBIX APYIMX BaXHbIX MEPCOH. DTO HE TOJbKO
MMO3BOJISIET MHE COCPEIOTOUYMThCSI Ha paboTe (MHE He TpebyeTcs Io-
CTOSTHHO TIPOBEPSITH MOYTY), HO U TapaHTUPYET, UTO S HE IPOITYIILY
JIECTBUTENIBHO BaXKHOE COOOIICHHME.

Ecnm Bamr cepBep IpemocTaBiIsieT BaM JOCTYIT K KOMaHIHOW CTpPOKe
UNIX/Linux, BmojHe BepOSITHO, YTO MJIsI (pUIBTpALIMM Ha CepBepe
BBl CMOXETe HCHOJIb30BaTh YTUIMTY procmail (http.//www.proc-
| mail.org). 51 Tak MOOTIO BTY YTUIUTY, YTO YaCTO TOBOPIO KOJUIETAM:
‘ «Ecnu BBI He mcmonb3yeTe procmail, To paboTaeTe CIUIITKOM MHOTO».

HexoToprie ToYTOBEIC CepBephl, paboTatonine 1mo nporokony IMAP4,

peann3yoT GUIBTPAINI0O Ha OCHOBE Sieve. DTO OTKPBITHIN CTaHZAPT
[ cepBepHoOli buabTpaluK, CTABIIMI MOMYASIPHBIM OJaroaaps CEpBepy
| Cyrus IMAP gnsg UNIX/Linux. B TakoM ciaydae MOXHO ¢ ITOMOIIIBIO

JI06OT0 KJIMEHTa OOHOBJATH (DMIILTPHI Ha JIIOOOM cepBepe, YIOBIIe-
[ TBOpsiioiiem TpeboBaHusm IETF RFC 3028 (http://www.ietf.org/

rfc/rfc3028.txt). Aapec momamrHeit cTpaHuIibl Sieve: http://www.cy-
| rusoft.com/sieve/.

YpaneHue

Bce MBI mostyyaeM TMChbMa, KOTOPbIe MOXHO YAAIUTh Cpa3y IO MPOYTCHUH.
D10 MMchbMa, He TpeOyoIle OT HaC HUKaKuX AeicTBrii. B aTy KaTeropmio yac-
TO TOIAAAIOT OTIPABIEHHbIE MHE KOTIUM MUCEM, aApeCOBAHHBIX APYTUM JIO-
IISIM, a TaKXXKe TTUChbMa, TTOATBEPXKIAIOIINE IMTOJydYeHUE COOOIIEHUSI OT MEHS.

4 mony4aro orpoMHOE KOJUUYECTBO IMUCEM, aBTOMATUYECKU CTeHEPUPOBAH-
HBIX pa3nnyHbIMU cucTemMaMu. Request Tracker ot Best Practical ormmpaB-
JISIeT MHE KOTIMY COOOILIEHUIA O JIOObIX M3MEHEHMSIX B 3allpocax B ompeje-
JICHHBIX KaTeTOpUsAX ouepeneii. DTo MO3BOJSIET MHE CIEIUTh 3a TEM, UYTO
MMPOUCXOIUT ¢ 3ampocaMu. Eciu or MeHs He TpeOyeTcsl ornepaTUuBHOE BMe-
IIATEJIbCTBO, 1 YUTAI0 U YIAJISIO TaKMEe COOOIICHUS.

CoxpaHeHue

4 cTapaloch XpaHUTb KaK MOXHO MEHbIIIe TTOYTOBBIX cCOOOLIeHMI. S 3Ha10
MHOTHUX, KTO XPaHUT BCe IMOJydeHHBbIe coo0IIeHNss. OHU 3aBOISIT MSTHCOT
MMaIoK U M0 HECKOJbKO MUHYT Pa3MbILLISIOT, B KaKyI0 U3 HUX JIyYIlle BCETO
IMMOMECTUTD TO UM MHOE nmucbMo. Moii neBu3: «CoMHeBaelIbes - BRIOPACHI-
Baiil» Eciin yepe3 HeCKOJIbKO JHEH 1 MoiiMy, YTO MHE HY>XHa 3Ta MH(popMa-
LIUSI, I CMOTY OTBICKATh ee B Marnke Ydasenuvie. Eciin nuHdopMams moHa-
IOOUTCS MHE 3HAYMTEJIBbHO TO3XKe, S 00pallych K IMEePBOUCTOYHUKY WU
Haliay KpoxoOopa, KOTOPBIA pacIbLIsieT BpeMsl, COXpaHss KaXIoe IOy-
YEeHHOE TTUCHMO.



HekoTopble HacTpauBaloT (GWILTP TaK, YTO KOMUS KaXIOTO BXOASIIETO
nucbMa (KpoMe pacchUIOK) COXpaHseTcs B apXMBHOM marnke. DTo Mo3BoJIs-
eT UM 6e3060JIe3HEHHO yaaIsaTh Bee coobiueHus. Ecin BHOCAEeACTBUU OKa-
XKeTCs, 4TO yJaleHO HEeuyTO BaXXHOe, B apxuBe HaiijeTcs komus. S mosa-
raio, 4To Mo Mepe yAellleBIeHUs MECTa Ha KECTKUX JUCKaX MOMYJspHOCThb
aTOil Mephl GyzeT pacTu. Korna-Hubyab B OYTOBBIX TPOrpaMMax MosBATCA
crielMaabHble BO3MOXHOCTH, YIIPOIIAIOIIIE MOJ0OHBII MOAXOI.

" | Y apxuBupoBaHUsI BCeil AIEKTPOHHOIA TIOUTHI €CTh IOPUINIECKHE aC-
'“*@| neKThl. BhISICHUTE MpaBuia XpaHEeHUs! TIOUThl, MPUHATHIE B Ballieit

| cdupme.

IToura, KOTOpPYIO SI COXpaHs0, pachpeneseTcs Mo asyMm mamnkam: Coxpa-
HeHHble 1 @uHaHCH. Bce puHaHCOBBIE TOKYMEHTBI I COXPaHSIIO BO BTOPOI
Marke, a ocTaJbHble ITMChMA - B MepBoii. PaHbllle y MeHs Obljia ThicSIua na-
MOK Ha Bce ciiydau Xu3Hu. OKazalloch, YTO MPOKPYTKA UX CITMCKA OTHUMA-
eT O0JIbllle BpeMEHHM, YeM 3acIyKMBAIOT MUChbMa B HUX. Terepb, eclid MHE
HYXXHO cTapoe MUCbMO, OHO HaxomuTcs nbo B manke CoxpaHeHHbIe, TU60
B nanke UHAHCHI.

OTBeT M yaaneHune

Ecau mucemo Tpe6yeT OTBE€TAa, Ha HETO CJICAYECT OTBCYAaTb HEMECAJICHHO, 4YTO-
ObI HE 3aCTaBJSITh YEJOBEKA XIATh.

IIpoGiema B TOM, YTO MHOTAA OTBET Ha MUChMO TPeOyeT MHOTO BPEMEHM,
KOTOPOTo y MEHsI B TaHHBIM MOMEHT HeT. B TakoMm ciydyae, 4ToGbI MUCHMO
He TIOTepsUIOCh, S IEPEHOIIY ero Tyla, Iie Bedy CIUCOK TeKyiux gena. Io-
cJle 3TOro Sl MOTY yAaJIUTh MUCbMO U3 Nanku Bxogsiiue.

Hanpumep, s 00bI9HO OTBevalo oTnpaBuTento: «5 3anec Baie mucsmMo B criiv-
COK JIe/T ¥ OTIIpaBiio Bam Goiree TTOTHBIN OTBET 1O [maTa]». 3aTeM S Iepechi-
JIal0 TMMChMO B HAIIly CUCTEMY PETMCTpallMi KIMEHTCKMX 3aIIPOCOB.

Cucrema Hanomooue RT ot Best Practical (http://bestpractical.com) mo3Bo-
JISIET BaM cIeaTh 9TO 3a oauH mar. [Ipocto mepenuinTe Bce MUChMO (BKITIO-
qasi BJIOXEHHBIC (aiiyIbl) OTIIPABUTEINIO, a KOTIMIO OTIPABBTE TI0 aapecy CUcC-
TEeMBI, KOTOpas 3aperucTpMpyeT HOBBIM KIMEHTCKUN 3ampoc. B Hauaio

Manka «Mepbs»
| Kpome nanok CoxpaHeHHble 1 @PUHAHCHI, Y MeHs ecTh nanka [lepbs.

Ecim kTo-TO MEHS ITIOXBaJINJ, TO 9TO OYECPCIAHOC «II€PO MHC Ha IJIA-
IIy». HOSTOMY BCC 6Har0[[apCTBCHHbI€ WJIN XBajeOHbIE TMMChbMa S CO-
XpaHA10 B atoil manke. Ecau Moii neHb He 3agajicd, d nNepeuYnuThbiBarO
9TU IIMCbMa, YTOOBI MOAHATH cede HAaCTPpOCHMUEC.

A ele 3Ta mmanka rmoMoraeT MHe MrMcaTh T'OI0BOM OTYET.
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NUChbMa 100aBbTe MMPUMEPHO TaKOM TeKCT: «3apaBctByiiTe! S momyunn Ba-
me micbmo. S orBeuy Bam mo [mara]».

W nopsanok.

HMHorma ynoGHee 3amucaTh 3allpoCc B OpraHaiizep M OTIPaBUTh YEJIOBEKY
IMUCHMO ¢ O0eIaHNEeM OTBETUTh ITO3XKeE.

Kaxk 651 TO HM OBIIO, MUCEMO 00pabOTaHO, U OOJIBIIIE €T0 HEe HY>XKHO XPaHUTh.

(Ecnu y Bac HeT CUCTeMBI PEeTMCTpALlMM 3allPpOCOB, SI HACTOSATEIbHO PEKO-
MEHJIyI0 BaM NMPUCBOMTH HAUBBICIINI NMPUOPUTET 3aJaue IO ee yCTaHOBKE.
HekoTopble oueHb XOpoIlMe CUCTEMBI, BKJIouYasi BhIIIEYNOMSHYTYyi0 RT,
pacIpoCcTpaHsIoTCsa OecIIaTHO.)

PaHbliIe 5T moJ1araji, 4To oTBeYaTh Ha Kaxa0e 3JIEKTPOHHOE MUCHMO MTPUXO-
IUTCS W3 BEXJINBOCTU. S cKazall «BeXKJIMBOCTB»? Sl myman, 3To MOs 00sI-
3aHHOCTB! Temneph s OTBeYalo Ha OYeHb HEOOJBILON MPOLIEHT muceM. Ecnu
KTO-TO TIPMCHIJIAET MHE aHEKIOT, s He oTBedalo: «Crmacrubo, 3TO CMEIITHO».
Tewm 6omee, s He oTBeyaro: «Yeprt Bo3bMM, s BBIX0XYy B MHTepHET ¢ 1987 ro0-
1a ¥ YATAJI 3TY IIYTKY MUJJIMOH pa3». S MpocTo yaasio MUCbMO U Mepexo-
XY K cleayloliemy.

KOHC‘IHO, €CJIM Ha TTUChMO HEO0O0XOIMMO OTBCTUTDH, 9TO COBCEM APYIo€ A€EJI0.
B TakoMm cjiydgaec g OTIIpaBJIAIO €ro O6paTHO C JaKOHWYHBIM OTBETOM. BKitro-
Jasd OpUIrMHAJIbHOC ITMCbMO B OTBETHOC, £ n30aBysIio cebsl OT HEOOXOAMMO-
CTU OOBSICHSITh KOHTEKCT. 2ZKM3Hb CAUIIKOM KOpOTKa, YTOOBI MHUCATh JJIMH-
HBIC ITMCbMa.

MNMepeappecauuns (nepecbinka) n yaaneHue

BreiBaeT, uTo 3ampoc, comepXKalluiicss B MUCbMe, CIEAyeT IepeaapecoBaTh
Komy-To apyromy. Ilepeaapecys nmucbMo, s Bcerjaa Mochbliald OTIIPABUTENIO
KOIT1IO, YTOOHBI OH 3HaJ, KOMY $I TlepeaapecoBal ero 3amnpoc. MHorna st 3aHo-
1y 3aIIpoC B CITUCOK JIeJI B OpraHaii3epe, 4YTo0bl OTCICIUTh €r0 BHITIOJIHEHUE
K OIpeaeJeHHOMY JHIO. DTO MO3BOJISIET MHE OCTAThCSI B TeMe M yOeaUThCH,
YTO 3aMpoC He 3aTepsiics.

B HekOTOpPBIX clydasix HET HeOOXOAMMOCTU OTCJIEXXKMBATh peaKIUIO Ha Iie-
peaipecoBaHHBIE IMMCHbMa - HAIPUMep, €CIU s Tiepeagpecyio MUCbMO Iedy
WJIN KOJLJIeTaM, 4YTOoObl OHUM OBUIU B Kypce Iell. S Takke He OTBeualo Ha IMUCh-
Ma, pacnpocTpaHsonie B IHTepHeTe «CBeXue» LIYTKU, HAalpUMEpP UCTO-
PUIO 0 CEMMJIETHEM aHTJIUHACKOM MajbunKe o uMmenu Kpaiir llepromim, Ko-
TOpHIA XoTen momnacth B KHury pekopnoB ['mHHeca, cobpaB caMyio 0O0Jb-
IIYI0 KOJUIEKLIMIO OTKPBITOK. DTO MPOCTO FOPOACKOM (OJBKIOP.

BbinosHeHue 3anpoca v yaaneHue

BaxHble 3ampochl MJIM 3aIpOChl, TPeOYIOIINE Majlo BpEMEHU, CIeIyeT BbI-
MMOJIHATh HeMeieHHo. Kak mpaBuiio, 310 3ampockl OT eda UiIu HeCIOX-
HbIE MMPOCHOBI KJIMEHTOB, KOTOPHIE ObICTPEE BLITTOJIHUTh, YeM 3aHECTU B CHC-
TeMy peTHCTpalliM WU opraHaiizep. Ecimu Kkakoe-To neno TpeGyeT MeHbIle
IIByX MUHYT, Jierde cpasy cleiaTh ero, 4eM 3alucaTh U ClesiaTh IMO3XKe.
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Mpucrtynaunte, He mepna

B ommcanHOIT cucteMe camoe TpynHOoe - Hadath. Eciam y Bac 2000 Bxoms-
IIMX ITUCEM, MOSI CUCTEeMa IMTOKaXKETCS BaM YeM-TO M3 001acTi (haHTa3UM.

Yto g pCKOMCHZ[YIO? 3a0BITh O NEHCTBUTEIHHO CTapbIX MMCbMax N IBUTaTb-
Cd JajJblIe.

B HeKOTOPBIX TTOYTOBBIX KJIIMEHTAX €CTh CIlellMaTbHbIe BO3MOXHOCTH apXu-
BUpOBaHUS. BripodyeMm, HeT HMUYEro Ipolle, YeM CaMOMY CO3[aTh IamKy
¢ umeHeM Crapsiellucema-2005-11-19 (mim Kakoe y Bac 4MCJIO Ha KaJleH-
nmape?) U TIepeHEeCTU B Hee Bce MUChMa, TTOIyYeHHbIe HAa JAHHBIA MOMEHT.

Tenepsb Bala nmanka Bxongiinue mycra, a ecii BaM ITOHaIOOUTCST UTO-TO U3
apxuBa, TO OH BcCerja Mo pyKoi.

Ecnu xxe BBI LIeBII TOI HEe TPOTalIU Ty Manky, mepenuimute ee Ha CD-ROM,
ynanuTte, B oOIIeM, caejiaiiTe, YTO XOTHTe, HO yOepuTe e¢ U3 ITOYTOBOIO
smuKa. Ecim BBl He OTKpBIBaIM IAIKy B T€YEHUE roma, MajOBEpOSITHO,
YTO BHI €€ KOIrJa-HUOyab OTKpoeTe. Balll IMouToBBI KIMEHT OymeT paboTaTh
OBICTpee, TTOTOMY YTO eMy OOJbllle He HYyXXHO OymeT MoIaepKUBaTh TaKOM
OrPOMHBIN yKa3aTelb.

A Mmeuraro, 4TOOBI KTO-HMOYAb Hamucaja MporpaMmy, KOTopas HILIET BCe
9JICKTPOHHBIC TIMCHhMa, JieXalllde B SIIuKe OOJbIe roma, M MePeHOCUT MX
Ha CD-ROM. A eme g MeuTaro o Java-anmieTe, KOTOPBII MO3BOJIMII ObI MHE
BBITIOJTHATh MOUCK CPEIM 3TUX COXPAaHEHHBIX IMCEM M BOCCTaHABIMBATh
yKa3zaHHbIE ITMChMa B IIOYTOBOM KineHTe. K coxkalleHunio, TaKux IMporpaMm
HeT. S maxe mpuaymai, Kak Ha3BaTh TaKylo TEXHOJIOTHMIO: «MapuHOBaH-
Has 3JIeKTpOHHas MmouTa» (Kak KoHcepBbl). Eciin BBl HamuieTe mogoOHYIO
IIpOTpaMMy, MOXKETe B3STh JIJISI Hee 3TO Ha3BaHUE - Aapio.

Bam kaxkeTcst, YTO HEBO3MOXHO BOT TaK Cpa3y BBIOPOCUTH ABE THICIYM M-
cem?

ITo3BonbTe cIpOCHUTH Bac, a KOTJa OHMU OydyT oopaboTaHbI?
B crnenyromem mecsie?
M xax moJro Bbl YK€ TOBOPUTE «B CJIEAYIOIIEM Mecsie»?

Jlo Toro Kkak MHOI OblJIa pa3paboTaHa MeTOAMKA, OIMMCAaHHas paHee B STOR
r1aBe, s 6e3 0co0Oro ycriexa nbITajacsl IpUMEHSTh ABe ApyTHeE:

*  Oopaoorka 100 ciryuaiiHO BLIOPAHHBIX IMHCEM B JAeHb. Sl myMas, 4To ec-
M 1 KaXAblil JeHb Oyay oOpabaThiBaTh M yAasATh IO CTO CTapbIX IH-
ceM, TO 3a MECSII s OUMIIY CBOM MOYTOBHIN KK, OMHAKO IMMCEM B HEM
CTaHOBMJIOCH Bce Ooubine! S He cMor MmoaaepKuBaTh 3TOT IIPOLIECC B Te-
yeHue 1esioro Mecsia. Kpome Toro, oopadboTka cTa muceM MoXeT MoTpe-
0oBaTh 0KOJIO Yaca. To ecTh IJIsT 3aBepIlIeHHUS ITPOeKTa JOJIKHO MOTpebo-
Bathes 20-30 gacoB - OoJpIIIe, YeM MOJOBMHA Helenanu. Sl Mory mposec-
TH 3TO BpeMsI ¢ O0JIbIei MOJIb30.

* OO0Opa0GoTKa mUCceM Mo oTnpaBuTemo. [Ipyroii MeTon, KOTOPBIA S OMNpPO-
OoBaJi, 3aKkJiloyaacss B o0paboTKe MuceM Mo oTnpaBuTtento. S mbitaics



pa3obpaThcs O BCeMM MUChbMaMU OT KOHKPETHOTO YeloBeKa. B pesynb-
Tare s MOPOIWII ITOTOK IrceM Tura «BaM s1o Bee emte Hamo?», «Kax Ha-
cyer 3Toro?» U «5l HaKOHEeI-TO MPOYUTAJ 3TOT aHEKAOT, crnacubo, oueHb
CMEITHO». B KOHIIe KOHIIOB ST pa3o0pajcs ¢ 3TUM OTIpaBUTEIEM HaBce-
Ia... WIX OO0 CIeAyIolIero pasa, Korga s cobepych TepsTh BpeMs Ha
SJIEKTPOHHOI MouTe.

Meron O6pa60TKI/I IIMCEM I10 OTHPABUTEIIIO XOTA U ITPOBAJINJICA, UMEJI OIIPE-
JCJICHHOC MMPEUMYIICCTBO IIEPES METOAOM O6pa6OTKI/I cta nuceM neHb. OH
BKJIIOYaJl B ceds PaCCTaHOBKY ITPUOPUTETOB. A mor BBI6I/IpaTb CaMbIX BaX-
HBIX OJII MCHA Jnoz[eﬁ, a HC IIpoCMaTpuBaTh IMMUcCbMa CJ'Iy‘IaﬁHI:IX OTIIpaBU-
TCJICH.

U Bce ke maBaiiTe TOCMOTPUM IpaBie B ri1aza. Eciu y Bac B MOYTOBOM SIIIIM -
ke 1000 (mmm 0Ko0JIO TOrO) IMMceM, IoJIaraio, BbI JOJDKHBI IIPU3HATH, YTO Ha
caMoM JieJie He 00paboTaeTe UX HUKOT/AA.

K COXaJICHUIO, 3TO TaK.

ITo cebe 3HAlO, YTO MPU3HATH 3TO OYE€Hb TPYAHO. HO OmHAXIBI S B3TJISIHYJ
Ha caMble cTapble MMChMa U3 3TOM OTPOMHOI KyU4M U OCO3HAJ, UTO HEKOTO-
PBIM M3 HUX OOJIbIIE MSTU JIET - 3TO MUChMa U3 APYroil SMOXMU.

Ecnu BBl oTBeTUTE Ha MOAOOHOE MUCHMO, YEJIOBEK MTOAYMAET, UTO Bbl COLILIU
C yMa WM 4TO Balll OTBET Aojro Oiyxkman nmo MHtepHeTy. HekoTopwie oT-
MMyCKAIOT IIYTKW HACYET MyTEIIeCTBUS BO BPEMEHH.

YTo MOIIIO TTIPOM30MTH B XyameM ciriydae? Eciam ObI TMChMO OBUIO IEHCTBU-
TeJTLHO BaXXHBIM, BBI TTOJIYUYMIIM OBI eIle OMHO Ha 3Ty TeMy WM Y Bac BO3-
HUKJIM Obl Kakue-HUOyab npobyseMbl. HemomMepHble TTOUYTOBLIE SILIMKU 3a-
MOJTHEHBI MMCbMaMM, KOTOPEIE, B CYIIHOCTHA, MEPTBHI.

Hrak, ecnu BBl HUKOIIA He 00paboTaeTe 3TU MKUChMa, YTO MeIllaeT BaM Iie-
PEHECTH MX B apXuUB U 3a0BITh 0 HUX? be3 Bcex aTux cooOlIneHuid, chenaio-
IIMX ITaMSTh U IPYTHE PECYpPCHI, Balll IIOYTOBBII KIMEHT OyaeT ObICTpee pa-
6oratb. U 3amyckaTbCcs OH OydeT ObICTpee.

Pe3iome

*  BoNbIIMHCTBO CUCTEMHBIX aAMUHUCTPATOPOB IMOJy4aeT OOJIbIIEe 3JIeK-
TPOHHBIX TTHCEM, YeM OHM MOTyT o6pabortath. Eciau Bbl He ympaBisieTe
CBOEH 3JIEKTPOHHO MOYTOM, OHA HAYUMHAET yIpaBiasITh BaMu. Bo3bMmure
KOHTPOJIb HaJl DJIEKTPOHHON MOUYTOM B CBOM PYKU, W 3TO OYyIET OrpoM-
HBIM 1I1arOM Ha MYTH K MOJIHOMY KOHTPOJIIO HaJ BalllUM BpEMEHEM.

° ITanka onaﬂu;ue - HCyJa4YHOC MECTO [IJId BEACHUA CIIMCKa OCJI.

* B umeane manka Bxodswue momxHa OBITh MycToi. IToaToMy Bce Bamm
IEHCTBUS C OYePEIHBIM IMOCTYIUBIIMM ITMChbMOM JTOJIXKHEI 3aBEPIIAThCS
00 yaajJeHrueM 3TOro MUChMa, JIM0O COXpaHEHMEM €T0 B IPYroii marke.
J1s1 mocTMXKEHUST 3TOro uieaja s Ipejiaraldo BaM METOH, IToapa3yMe-
BaloIIMii 00pabOTKY KaXXIOro MHUChbMa C MOMOIIBIO OXHOW M3 CIIEAYIO-
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KX Omepanuii: GuIbTpanus, yiajleHue 6e3 YTeHUs, YTeHUEe U BhITOJ-
HEHUE KaKOro-To JEHCTBUS, BBHITIOJHEHUE 3aIIpoca U yaalleHUe MUchMa.

@uabtpanus. [Tonp3yiiTech MpOrpaMMHON GUIbTpaLMeld IS Tpe-
BapUTEIbHOM 00pabOTKM S3JIEKTPOHHON TOYTHI M aBTOMATH3aLUU
MHOTHX 3aJad.

Yaanenne 0e3 uTeHms. HCKOTODHC TUIIBI TTACEM MOXHO CIIOKOMHO
yYaajadaTb, HE YUTad.

Urenue U BbINOIHEHHE AeiicTBudA. Eciy mrcbMo TpeGyeTcs Mpodu-
TaTh, MepeciiaTh, 3aperuCTPUPOBATh (B OpraHaiizepe UM CUCTEME pe-
TUCTPAllMU 3alpoCOB) UM COXPAaHUTH B OMNpEAENIEHHON TarKe, BbI-
MMOJIHUTE Tpebyemoe OeicTBUE M yHaIuTe MUChbMO W3 TamnkKu Bxoos-
wue. He TIO3BOJISIIITE eMy TaM 3aJIeXKMBaThCSI.

BbinosiHeHue 3amnpoca 1 yaajJeHue nucCbmMa. Ecnu COZ[Gp)KaH.[HfICH
B ITMCbME 3aIrpocC Tp€6y€T HECKOJIBbKNX MWHYT, BBIIIOJIHHUTE €ro TYT
XK€ M yoaJInuTeC IMMCbMO.

Eciu BB 3agyMaan pa3rpe€Ctu Kydy nmucemM, CKOIIMBIIMXCA Ha TaHHBIN

MOMEHT, s peKOMEHIYI0 BaM COXPaHUTh €€ TIe-HUOyIb U 3a0BITh O HEW.
Ecau 6b1 Kakoe-TO U3 3TUX MHCEM COAEPKAIO AECTBUTENBHO BaXHYIO
UHGOPMALIMIO, OHA JOIIIa ObI 10 BaC MHBIM ITyTeM. DJIIEKTPOHHAs MoYTa
ademepHa. YeMm crapiie MUCHMO, TeM MEHBIIYIO LIEHHOCTb OHO TIPe-
CTaBJIsACT.
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UcknioyeHne HenpousBoauTeNbHbIX
3aTpaTt BpeMeHu

Dra ri1aBa TOMOXET BaM PacIio3HATh MTPUUMHBI HEITPOU3BOAUTEIbHBIX 3aTpaT
BpeMeHHM. B Heil TakKe MpeaiaraloTcst CrocoObl UCKITIOUEHUS 3TUX 3aTpar.

ITo3BonbTe, 1 HEMHOTO paccKkaxy o cebe. S oboxkaio yntars HoBocTH Use-
net (NetNews). S Mory uutaTh 10CK1 00bSIBICHUM YacaMu. Jlo TTOsIBIIEHU S
Bcemupnroit maytuasl Usenet 3aHMMAall OOJBINYIO YacTh BPEeMEHHU, IIPOBE-
nenHoro MHoM B MuTepHeTe. Ecim 661 He Ob10 Usenet, s1 061 yamiics Ha oi-
Hu ngaTepku. Yeptos Usenet!

B cBolo 3a1uTy cKaxy, 4TO s ObLI BeChbMa MPUJIEXKHBIM YUTATE]IEM HOBO-
creii. A perynspro ooHoBsSn Bepcun NewsReader B mocTostHHOM Hamexkae
MMOJIYYUTh Ty, YTO TO3BOJIMJIA ObI MHE YMTATh OOJbIIEC CTATEl 3a MEHbIee
BpeMsi. S maxke MPOBOIMII KOHTPOJbHBIE 3aMEPHI.

Bbl He moBepuTe, ¢ KAKOW CKOPOCTBIO ST YMTall ctaThi. Cepbe3HO - Apyrue
daHaThl HOBOCTE CMOTpEIM HAa MEHS C 3aBUCTBIO U CIIpAIIMBal, KaK 3TO
MHE yaaeTcsl.

USER FRIENDLY by IlLiad




B oauH mpekpacHBI JeHb I ONTUMU3UPOBAT 3TOT MPOLECC CaMbIM palu-
KaJIbHBIM 00Opa3oM. f pelns BoBce MPEKpaTUTh UTEHUE TPYMIT HOBOCTEM.
BeIMrpbliin cocTaBuI ABa Yaca €XeIHEBHO.

CaMbIM 3(p(PeKTUBHBIM CITOCOOOM ONTUMHU3ALMHI JTIOOOTO IpoLiecca sIBIsIeT-
cs OTKa3 oT mpoiiecca. JIydille UCKIIOYUTh MPOLecC, YeM aBTOMAaTU3UPO-
BaTh ero. (A eciii BHI O0SI3aHBI €T0 aBTOMATU3MpPOBaTh, YNTaliTe raasy 13).

HpO6JIeMa B TOM, YTOOBI pacCIio3HaTb, 4YTO CTOUT, a4 YTO HEC CTOUT MCKJIIOYATh.

Y10 Takoe Henpou3soauTesibHble 3aTpaTtbl BpeMeHU?

Aa onpeacadaro HEIMPOU3IBOAUTEIBHBIC 3aTPpaThbl BDEMCHHU KaK ACATCIbHOCTD
C HU3KHMM COOTHOLICHHUEM ITOJIC3HOT'O PE3YyJibTAaTa K 3aTPA4Y€HHOMY BPEMCHM.

Bcsakast mesTeTbHOCTh MMEET KaKOWM-TO TMOJIE3HBINM pesynbTaT. Eciam B
IISTh YaCOB MOIPSI UTPAd B KOMITbIOTEPHYIO UTIPY, TO MOJIE3HBIM PE3YyJib-
TaToM OyIeT MOoJIydeHHOe BaMM YIOBOJbcTBUE. OmMHAKO GOJIBIIYIO LIEHHOCTD
IS Bac MOTYT TPEJCTaBIsATh JAPYyTruMe MoJjie3Hble pe3ynbTathl. Hampumep,
eCJIM BHI Te Xe TSATh 4acoB OylaeTe 3aHMMAaTbCSI PEMOHTOM B KBapTUpeE, YTO-
OBl TTOBBICUTh KAUECTBO CBOEH KM3HU, MOJE3HBINA Pe3yabTaT oKaxkeTrcs 60-
Jiee ITOJTOBPEMEHHBIM, YeM YHUUTOXEHUE MUJJIMOHA BParoB, COCTOSIIINX
U3 Pa3HOLBETHBIX TTUKCEIICH.

[TpuumHEI 3aTpaT BpeMeH! Ha paboTe MOTYT ObITh CAMBIMU PAa3HBIMU: TeJIe-
(G oHHBIE pa3roBOPHI C Yepecuyp OOJNTIMBLIMU coOeceAHUKAMU; Headhek-
THUBHO OpraHM30BaHHbBIE MPOLIECCHI; OXMIAHWE IPYy3eii-KOJUIET, ¢ KOTOPbI-
MU BBl XOAUTEe 00€1aTh, YTOOBI HAKOHEII-TO OTIIPABUTHCS B CTOJIOBYIO.

Kak nsbexartb co6nasHUTeNbHbIX 3aTpPaT BpeMeHuU

I[TpoTUB HEKOTOPHIX BUIOB HEMPOU3BOAUTEIBHBIX 3aTPaT BPEMEHM MPOCTO
HEBO3MOXHO YCTOSITh. 3[IeCh BCe CBOAUTCS K MpaBUiy «3Haii Mepy». Kopor-
Kas Gecela y aBToMara ¢ Ta3UPOBKOI MpepBeT MOHOTOHHBIN pabouMil JeHb,
MO3BOJISISI BAM BEPHYTHCS HA MECTO C OLLLYIIIEHUEM NEPEJbIIIKUA. A BOT O MHO-
rovyacoBoii Oecelic HAa TeMY, He CBSI3aHHYIO ¢ pabOTO, 3TOro He CKaXKelllb.

B Tom-TO 1 mpobaemMa, uTo Mepy TpyaHo cobsocTu. Ockap Yaiinpa ckaszan:
«41 MoTy yCTOSATD TIPOTUB YETr0 YTOAHO, KpOMEe MUCKYIIeHUs». TPpyIHO cKa3aTh
cebe «f Bcero MUHYTKY IOUTPal0 B KOMIBIOTEPHYIO UTPYy» WM <« TOJBKO
MMPOCMOTPIO T€MbI 3JICKTPOHHBIX MHCEM W MPOUYMTAIO JIMIIbL CaMble BaX-
Hble». Bckope BHI yXXe ymajisieTe criaM, OTBedyaeTe Ha 3aIlpoChl, a IIOTOM BbI
CMOTPUTE Ha Yachl, U OKA3bIBAETCS, YTO MPOIIJIO0 HECKOJIbKO YacoB!

Kak xe ObITh?

4 mory m306exkxaTh cobia3Ha, €CIM YCTAHOBIIIO JJIST CceOsT TTpaBHUjIa M 3aK/IM-
HaHug (CM. TJIaBy 3) M 3aTeM Haiay Crioco0 MPETBOPSATh UX B XKU3Hb.

Bbou1o 661 HCIIJIOXO, €CJIN OBbI HaIll MO3T KaXXIbIe ISATh MMHYT 3aaaBall cebe
BOIIPOC: «A Kakas T10Jib3a OT TOrO, 4YEM A celfuac 3aHMMAIOCh?» DTO TTOMOT-
JI0 OBl HaM paciio3HaTtb, 4YTO MbI BTAHYJINWCH B HCIIPOU3BOAUTCIIbHYIO TPpATy
BpEMCHMU, U ITPEPBATDb 9TO 3aHATUC. K COXaJICHUIO, MbI YCTPOCHBI MHA4C.



60

4 obHapyxXu, 4TO Jy4yllle YCTAaHOBUTD JJIs1 ce0sl HEKOTOpble MpaBuaa. Ha-
npumep: «Korma 3a3BOHUT OyIMIBHUK, S IIepeCTaHy UTPaTh B 3Ty UTPY».
Y MeHs moMa ecTh CTapbiii KyXOHHBIM TaliMep ¢ TPOMKHUM cUTrHanoM. Yto-
OBl OCTAHOBUTB €ro Apebe3kaHne, TpeOyIoTcs 00e pyKu (0gHA - YTOOHI IPH-
IepXKUBaTh TaliMep, Apyrasl - YTOObl BEPHYTh CTPEJIKY Ha HOJb). S He Mory
MPOCTO XJIONMHYTh 10 KHOMKE U BEPHYTHCS K Urpe. (A ele s B BOCTOpre OT
9TOrO IapajoKca: OKPYXUTh Ce0SI BHICOKMMU TEXHOJOTUSIMU, HO MOJb30-
BaTbhCSI TOMMOTOIHBIM TaiiMepom!)

Ha pa6ote g BeITISAEen Obl MIYITO, TTOCTOSSHHO BBIKJIIOYAsT MeXaHUYEeCKUIA
TaliMep, Ja U KOJLIeT GeCIOKOUII OBl ero 3BOH. [103TOMY S MONb3YIOCh IPY-
TMMU CUTHaNIu3aTopamu, Hanpumep iCal.

IMpaBuno: ycraHaBiaWBaiiTe TaliMep TIpexne, 4YeM OTBJeUYeTeCh
«TOJIbKO HA MUHYTKY».

Boobuie, s1 3amMeTu1, 4To paboTaro NpoAyKTUBHEE, KOTaa ABEpb B MOI Kabu-
HET 3aKphITa (MEHBIIIE TIPePHIBAHUIA U IITyMa), TeM He MeHee IOPOii IIPUCYT-
CTBME B MOE€M KaOMHETE KOJIJIErn obJeryaeT 60pb0y ¢ UCKYILIEHUSIMU.

HwuuTo Tak He obieryaeT 60pLdy ¢ UCKYLIEeHHEeM, KaK MpaBUIbHOE BOC-
MUTaHWe, yCTOMYMBAs CUCTEMA LIECHHOCTEN M... CBUICTEIN.

- ®pankmH JIXoHC

CoBMecTHas1 paboTa ¢ KOJIJIEroid HaJ OMHUM ITPOEKTOM IIOMOTaeT OCTaBaTh-
¢Sl COCpPeIOTOUYCHHBIM. Bo-MepBhIX, eciii MeHs OTPBIBAIOT OT PabOTHI, ¥ Me-
HS ecTh oTroBopka: «M3BuHUTE, ceityac s1 paborato ¢ TakuM-To. He Moriu
OBl BHI 3aTJISTHYTH ITomo3xXe?» OmHako Ooyiee BaxkHas MpUIMHA 3aKII0YAET-
cs B TOM, UTO $ ITaXe M He AyMalo o0 mckyueHusx. Hampumep, s He Mory
MPU KOJUIETE MPOBEPUTH IPYTrO MOW MOYTOBBIM SIIMK, MPeIHAa3HAYEHHbBIA
IUIST TAYHBIX TTMCEM.

PacnpocTpaHeHHble NPUYnHbI
Henpou3BOAUTEJIbHbIX 3aTPaT BPEMEeHU

Bor HekoTOphle pacnpocTpaHEHHBIE IPUYMHBI HEITPOU3BOAUTEIHHBIX 3a-
TpaT pabouero BpeMeHHU 1 COBETHI 0 OOPLOE C HUMU.

*  HeHyXHble IyHKTBI B CIMCKE JIeJI. Y KaXKI0ro B CITMCKE A €CTh KaKoe-
TO KOJIMYeCTBO Mycopa. [TokaxuTe cBoii CITUCOK Ael ey U TOCMOTPUTE,
He yIajieT 1 OH B 0OMOpOK. Bo3MOXKHO, OH BEIYEPKHET HEKOTOPBIE ITyHK-
ThI; BO3MOXHO, OH CaM CHUMET HEKOTOPHIE BOMPOCHl. He MCKITIoueHo, 4To
B BallleM CITMCKE €CTh eXEIHEBHO MOBTOPSIOLINECS MTyHKThI, O KOTOPHIX
med U He rmogo3peBaer. OMHAXIBI, KOrIa s TOKa3aj CBOM CIUCOK Iedy,
OH 3aMETUJI, YTO B MOEM PACIMCAHWU €XEeIHEBHO OTBOIMTCS 15 MUHYT
Ha MPOBEPKY U YCTpaHEHUE OTHOM U TOM Xe mpobiembl. Bckope oH maxke
MIPUHSLI pellieHUe 3aMEHUTb HEUCIIPABHYIO CUCTEMY!

+  CIMIIKOM MHOTO MOANMMCOK HA pacchLiKM. Ha CKOJIbKO pacchbUIOK BBI
noarmmcanbl - Ha 10, 20, 100? A exXeMecsIYHO OTKAa3bIBalOCh OT OTHOU



pacchUIKU. DTO MOBTOPSIOIIUIACS MYHKT B MOEM CITUCKE JIeJI, Ha3HaueH-
HBIM Ha IIepBOI YMCIIO Kaxaoro Mecsia. A 3aMmeTwa 3a coboif, 4To Ha
MPOTSIKEHUU Mecslla S TOAMUCHIBAIOCh HA PACCHIJIKM, KOTOpPhIE KaXyT-
csl MHe MHTepecHbIMU. Eciiu OBl 5T peryJIsipHO He OTKa3bIBaJICs OT MOITH-
COK, TO B KOHIIE KOHIIOB OBbLT ObI TTOAMMCAH Ha BCe CYIISCTBYIOLINAE pac-
cbiku. (CoBeThl 1O OpraHU3alMy paboThl C 3JIEKTPOHHOM MOYTOM MPU-
BelleHbI B I1aBe 10.)

*  DJIeKTPOHHBIE IOCKH OObSIBJIEHMI1, IPyNIbl HOBOCTEH U T. . B 60Jb-
LIIMHCTBE TAaKUX CUCTEM OTHOILLIEHWE CUTHAJ/IIYyM CTOJb HEBEJIUKO, YTO
OHU PEJKO UMEIOT KaKyl0-TO LIEHHOCTD JJ151 paOOTHI.

*  Yarsl. A comtaceH ¢ TeM, yTo MHOTHe TTpuMeHs 0T IRC 1 uHTepHeT-Tei-
JIKephl s 6onee apdekTuBHON paboThl. OgHAKO NMpUMEHEHUE DTUX
CUCTEM B HEpaboOYuX LEeJsIX, MO-BUAMMOMY, NMPUHOCUT Majio MOJb3bI,
0COOEHHO B pabouee BpeMsl.

*  Komrern, npoxoasmme Mumo. S 3aMeTH1, YTO KOJUJIETH, UAYIIIHE IO CBO-
UM JiejiaM, ¢ OoJibllieil BEpOSITHOCThIO OCTaHOBSITCSI OKOJIO MOEro CToJIa,
YTOOBI TOOOJITATh, €CIU 51 CUXKY JIUIIOM K ABepu. [lepecsnbTe TaK, 4TOOBI
JIIOAY, TPOXOASIINE TT0 KOPUIOPY, HE MOIJIM ITOMMAaTh Balll B3TJISII.

* ToproBbie areHTHI ¥ BepOOBINUMKH. PaHbllle MHE CTOUJIO OTPOMHOTO TPY-
Jla OTBSI3aThCs OT TMO3BOHUBIIEr0 TOPrOBOrO areHTa WM BepOOBIIMKA.
Tenepsp 51 3HaIO, YTO CEKPET B TOM, YTOOBI cka3zaTh «Cracubo, MeHs 3TO
HEe MHTepecyeT» W MOJOXUTh TPyOKy. ToJbKO OAMH pa3 3a AECSIThb JIeT
sl TaKM 00pa3oM OTKaszajcsl OT pa3roBopa, OT KOTOPOTO HE CelIoBajo
OoTKa3bIBaTbCs. TOT 4e0BeK Mepe3BOHMI MHE €llle pas.

* Pa0ora Bpyunyio. EcTb MHOXECTBO SI3BIKOB IPOTPaMMUPOBAHUS, CO3-
JAaHHBIX CIICLUAJIBHO OJIs TOTO, YTOOBI CUCTEMHBIM aIMUHUCTpaTOpam
ObUTO JieTye aBTOMATM3MPOBATh CBOIO paboTy. CaMblil pacmpocTpaHeH-
HbI 13 HUX - Perl. Habupatot nonynspHocts Python u Ruby. IToumure
KHUTY 110 KAKOMY-HUOYIb U3 3TUX SI3bIKOB B OJIMKAIIIEM Mara3uHe Tex-
HU4YecKoil KHUTK. OrpoMHYIO TTOMOIIb B aBTOMAaTHU3allM1 Ballleil pabOThI
okaxeT BaMm cepusi Cookbook (KHura peuenToB) usnarenbctsa O'Reilly.
Bormpocsl aBTOMatu3amnuu 6ojiee moapodbHO ocBelaTcs B riase 13.

OOLweHue c Konneramu

Bonpekn pacnpocTpaHeHHOMY MHEHMIO TE€XHApH - OYEeHb OOIIMTEILHBIC
monau. Pa3zroBophl BosJie aBToMara ¢ Ta3MPOBKON MMEIOT OIpene/IeHHOE T10-
JIOXKUTEJIbHOE BJIMSHUE Ha pabOUMii Mpolecc, HO BCEMY €CTh TIpeedl.

OpHaxabl y MEHSI OBLT KOJIera, KOTOPBIN JII0OMIT pa3roBapuBaTh O MTOJUTU-
K€ ¥ MOT IIPOBECTH IOJIIHS, MHOOPMHUPYS O TEKYIINX COOBITUSIX OKpPYKalo-
KX (KOTOPBIM OH HEe JaBaj M cjioBa BcTaBUTh). I10Jb3BI OT yyacTus B Ta-
KHMX pasroBopax He ObLIO HMKAKOM, TeM He MeHee OHU COOMpalii HeMaJio
moneit. Sl moutu Bcerna ObUI ¢ HUM HE COTJIaCeH M YacTO BTSTUBAJICS B JUC-
KyCCHIO, TIOTOMY YTO HE XOTeJI, YTOOBI €ro TOUuKa 3peHUS OCTaBajaach HEOI-
poBeprHyTOii. JIymMalo, 94To U Apyrue COTPYAHUKH, HE COIVIaCHBIE C HUM, MC-
MBITHIBAIN XeJlaHUue OpOCUTh paboOTy M BCTYIIUTH B 1e0aThI.
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VBbBI, Bce 3TU pa3roBOpbl ObLIM MYCTO TpaToli BpeMeHU. S maxe He MOry
CKa3aTh, YTO OHU UMEJIU XOTh KaKON-TO MOJIOXUTEIbHBIN pe3yabTaT, IIOTO-
MY 4TO B3TJISIABI 3TOTO YeJI0BEKa pa3apakajlu M OTBJIEKaIu OT paboTHI. S He
MOT TOJIOXKHUTH 3TOMY KOHEII, ITOTOMY YTO He OB €ro HayaJlbHUKOM, a HU-
KTO M3 HaydajJbCTBa, ITOXOXE, HE CUMTAJI MPOUCXOsIIee OOJBIION TpoodIie-
Moii. Ho, mo MeHbIleit Mepe, 51 He TOMKEH ObLI ITO3BOJISATh ce0e BTSIHYThCS
B criop. B KoHIIe KOHIIOB 1 HAYYMJICS paclo3HaBaTh CUTyallUIO U JIU0O Te-
PEBOIUTH PA3roBOP HA TeMBbI, CBSI3aHHBIC C pa0OTOM, TMO0 TUXO YXOAUTH Ha
pabouee MecToO.

ITogymaiiTe 0 BpeMeHHU, IOTpPauYeHHOM BaMM Ha Pa3roBOpPHI C KOJIJIETaMU
o (punbMe «BnactennH Koyiel»; 0 HOBOM KHUXXKE KOMUKCOB, KOTOPYIO COOM-
paroTcsa 3KpaHU3UPOBATh, 0 TOM, 4yTo Jy4ie - Emacs wiu vi (1o, K mipu-
Mepy, Windows mnu Linux), uam o 4yeM BbI enie TaM Oostanu. Umenn stu
CIIOPHI XOTh KaKyI0-TO LIeHHOCTh? KOHEYHO, eCclIiM BBl HE 0CO00 3arpyKeHBI
paboToii, OT pa3roBOPOB C KOJUIEraMu €CTh OMpeesieHHas IoJib3a. A eciu
9Tu Gecenbl MISATCS OoJibliie yaca?

Jymaro, MHOTHE JaXe He OCO3HAIOT, KaK MHOTO BpeMEHU OTHHMAaeT Y HUX
9Ta IMIPUBBIUKA. 3aJaliTech LIEJbIO TIPOXPOHOMETPUPOBATH CIACAYIONIUI Ma-
padOHCKUIT pa3roBop o ToM, 4yeM «BaBuioH 5» nyuiie «3BE3THOTO MyTH».
Bbl Oynmere ynuBiieHBI, KaK TPYIHO OIPENEJUTh MOMEHT, KOT/Aa Bbl BKIIIO-
YUJINCHh B IMCKyCCcHUIO. BBl OyneTe He MeHee YAUBIIEHBI, OCO3HAB, CKOJBKO
BpeMEHH OHAa MPOJ0JIKAJIach.

Bynbsre OnMTENbHBI B OTHOILIEHMH MOTOOHBIX pa3roBopoB. Hayuurtech yias-
JIUBATh TpaHb, MOCJIE KOTOPOH OHM M3 KPAaTKOTO OOMEHa BIEYaTICHUSIMU
MpeBpallaloTcsl B HENIPOU3BOAUTEIbHYIO TPAaTy BpEMEHHU, M BO3BpalllaliTeCh
K pabore.

Henpou3soguTtenbHblie COBELL,aHUSA

Hepenxo oka3piBaeTCsl, YTO MBI y4aCTBYeM B HECKOJIbKMX COBELIAHMSIX MO~
psa. B aToM HET HUYETO TIJIOXOTO, €CJIM OHM JIeJTy Ha TOJIb3y, HO BaM ClieayeT
HAY4YUThCS OTIMYATh COBELIAHUS, Ha KOTOPBIX BpEMSI TPATUTCSI BIYCTYIO.

EcTh MHOXECTBO BUIOB COBEIIaHMWII, HO S Tpeajiaram pa3dUTh MX Ha JBa
001X TUMa: cTaTycHble W pabouue. Ha cmamycnbix cOBEeIIaHMSX JIIOIU
MPOCTO OTYUTHIBAIOTCSI O TOM, KaK IpOABUTAETCS padoTa Haa UX YacCThIO
npoekrta. Hapabouux peiialoTcs Mpou3BOACTBEHHBIE BOIPOCHI.

Ecin Ha cTaTycHOM COBEIIaHUM BBl TOIBITAETECh PEIIUTh KOHKPETHYIO
MpodJieMy, 3TO OydeT HEIIPOMU3BOAUTEIBHON TpaToil BpeMEHM ISl KaXKI0Tro
13 y4acTHUKOB. Eciu BoOmpoc He MOXET ObITh pellieH OBICTPO, BbhIOEpUTE
MOMEHT, KOT/Ja CMOTYT BCTPETUTHCS BCE 3aMHTEPECOBAHHbIE CTOPOHBI, U HE
OTHUMalTe BpeMs Y OCcTaJdbHBbIX. Sl 3aMeTUJI, 4YTO CaMbIM YIauHbIM MOMEH-
TOM JIJISl 3TOTO SIBJISIETCSI BpeMsl cpasy Iocjie OKOHYAHUS TeKYIIEero CoBellla-
Hus. Jliogu, He cBsI3aHHbIE C MPOOJIEMOI, MOTYT MMOKUHYTh 3aJ], a T€, KTO
JOJIKEH €€ PEelInThb, YK€ MPUCYTCTBYIOT, U HET HEOOXOAUMOCTHU COIIaCOBbI-
BaTh UX paboumne rpapuKu.



Pacchinasi oObsIBICHUSI O COBelllaHUM, S BCETAa yKa3blBaw, OYyAeT JIM OHO
pabouuM MM CTAaTyCHBIM. Torma JIlogu 3HAlOT, YEero UM CJeayeT OXUIaTh,
1 HaXOISTCS B COOTBETCTBYIOIIEM HacTpoeHuU. Kpome Toro, BeayliemMy coBe-
1aHue OyaeT ierdye rnpeceyb MOCTOPOHHKUE Pa3rOBOPHI, €CJIM OHU BOBHUKHYT.

Kak yyacTHUK, s oTAalo cebe oT4yeT, 00epHETCS JIM COBEIlaHuEe HEIPOU3BO-
JUTEIbHOU TpaTtoit BpeMeHu. Eciu s mpuay BoBpeMs, 3TO CYILIECTBEHHO MO-
BBICUT 9(DPEeKTUBHOCTL coBeulaHus. [ToaAroToBUBIIKCH (TTPOYUTAB Mare-
puabl IO TeMe COBElllaHMs), s He Oyay TOpMO3UTh X0l BcTpeuu. Ecim ke
MaTepuaibl JOJKEH MPEACTaBUTh I, TO pacChliKa KOMUN ydyacTHUKAM 3a
JIeHb IO COBEUIaHUSI MO3BOJIUT JIyUllle MTOATOTOBUTHCS UM (2 9TO O3HAYaeT,

| CoseTbl BeayLwunmMm

» Bcerna paccbuiaiiTe 1o 2J1eKTPOHHOM MOYTe HAITOMUHAHUSI O COBe-
maHuu 3a 24 yaca 1o ero HayvaJsa. |

*  VYkaxwute, OyaeT JIM COBEIIaHWE CTAaTyCHBIM WJIM pabOYUM.

* VkaxuTe TOYHYIO AATy COBellaHUs (Hampumep, «ISTHULA, 2 Oe- |
Kabpsi»), a He TIPOCTO «3aBTpa».

*  Vkaxwute BpEM4 COBCLIaHMAA. Ecnu YYaCTHUKHU HAXOOATCA B pas3-
HBIX YaCOBBIX I10sICaX, YKaXXUTE BpEMA U 4acoOBOM IOSIC - HE Clie-
AOYET MmpeamnoJjaratb, 4YTo ydyaCTHMKaM M3BECTEH Balll 4acoBOM ITO-

| sgc. A elle JIYYIIE€ YKaXKMUTE BpEMA IJIs BCEX YAaCOBBIX ITOACOB.

| + Vkaxutre URL 10KyMeHTOB, KOTOpbIE MOHAA00STCS yYyacTHUKAM
: coBenlaHus. Jlaxe eciau 3To TpeThe COBEIIAHWE HA OJHY U Ty Xe
| TeMy, Ipoposkaiite ykaseiBaTh URL. (BkiagpiBaiiTe cam TEKCT
JIOKYMEHTa B 3JIEKTPOHHOI MUCHhMO, TOJbKO €CJIM y BaC HET UHOTO

BBIOOpA WJIM €CJIM Y HEKOTOPBIX U3 YYAaCTHUKOB HET JOCTyMa K Ba- |

et Wiki-cucreme.) '

*  VKaxuTe IMOBECTKY AHS - MPOCTOM CIHUCOK BOIPOCOB, KOTOPHIE
MpeamnoaaraeTcsi o0CyIuTh.

|« TlosiBisiiTeCh 3a MATh MUHYT JO Hayajla COBELIAHMUS UJIU 3apaHee,
eclii TpebyeTcsl yCTaHOBUTDH ayauo/BUACO 0OOpYAOBaHUE. |

[+ Ecau BbI XOTUTE, YTOOBI YYACTHUKHU COOpaICh BOBpeMs, He yKa- |
3piBaiiTe Bpems Havana 14:00. Yxkaxwurte 13:54. Jlionu npuayr,
4YTOOBI BBISICHUTD, ITOYEMY COBElIlaHMEe Ha3HAYEHO Ha TAKOe CTPaH-
! HO€E BpeMH.

* Bcerma HaumHaiiTe BoBpeMs. Eciu HeKOTOpble COTPYIHUKMU TO- |
| CTOSTHHO OIa3[bIBalOT, HAUHWUTE COBeIllaHWE B YKa3aHHOE BpeMs U

B TIEPBYI0 ouepeab 00CyIuTe camble BaxHbIe Bompockl. He moBTo-

. psiiiTe 0OCYXIeHHOE IJIST OMO3aBIINX; CKaXXUTe UM, YTO BCSl UH-

| dbopmanus npusBeneHa B MPOToKosie coBelianus. Jlioau nepecra-

, HyT omna3abiBaTh. (OHU BO3HEHABUIAT Bac, HO MPUXOAUTH CTAHYT
BOBpeMs.)



YTO ST JOJIKEH OBITh T'OTOB eIlle Ha IeHb paHbIle.) S Bcerma OoTIpaBisiio Ha-
IMOMMHAHME O COBEIIaHUM 3a 24 yaca 1o ero Hadyaja. DTO COKpaIlaeT YMcIo
OIO3JAaBIIKNX U T€X, KTO BOBCE HE SIBUJICS, IOHU3UB TeM CaMbIM 3D OEeKTUB-
HOCTb COBEILIAHUS.

SI Hay4yuIics BO BpeMsl COBEIIaHMI BO3IE€PXKMUBAThCS OT Pa3roBOPOB C coce-
OsiMU. S TIOHSUT, YTO MOM OCTPOYMHBIE KOMMEHTApHUU, HECMOTPS Ha UX LIEH-
HOCTb JIJISI OKPYXKaloIIMX, YBOAST COBElllaHWe B CTOpoHY. MTak, g Mpuydu
cebs nepxaTh poT Ha 3aMke. [lo mepe pacnipocTtpaneHust TexHonoruu WiFi
0Ka3ajaoch, YTO MOU 3aMEYaHUsSI MOXHO OTIIPaBUTh HA MHTEPHET-TIEUIKEP
OIHOMY WJIY IBYM APY3bSIM. DTO YAOBIETBOPSIET MOIO MOTPEOHOCTh OBITh YC-
JIBIIIAaHHBIM 1 HE OTBJIEKAET APYTMX YYaCTHUKOB coBelllaHus. Eciu kKakoe-
TO COBellaHuE SIBJsSIeTCSl aOCOMIOTHO IMyCTO TpaToil BpeMEeHHU, HO He Toce-
TUTH €r0 HEBO3MOXKHO, sI Oepy ¢ co0Oi HOYTOYK M pabOoTam, OOJHUM YXOM
MPUCIYIIMBAsICh K BBICTyIAIOMMUM. BripoyeM, 4TOOBI COOMIOCTH TIPUINYKS,
MPUXOIUTCS CAAUTHCS HAa caMOe He3aMEeTHOE MECTO M 3aHMMATbhCs 3TUM,
JIMIIb KOTAA Ha COBELIAaHUU OYEHb MHOTO HapoIy.

EcrecTtBeHHO, paboTa He €IMHCTBEHHOE MECTO, TA€ Mbl BIIYCTYIO TpaTUM
BpeMsl.

Mara3uH Buaeonpoaykuuu: 4to BblopaTb

Hpuxomxmocr, JIX BaM 6p0£[I/ITb MO MarasmHy BUACOIIPOAYKIMMN, IIbITAACH
BCIIOMHUTDB, YTO BbI XOTCJIU B3ATbH HaHpOKaT? CJTy‘IELHOCb JIN, 4TO Ballu
JPY3bsl UK KOJUJIETH YIIOMUHAIM XOpOIIuil G1JibM, HO MMEHHO B Mara3uHe
€ro Ha3BaHMe BBLJIETAJIO Y Bac U3 roioBbI? Takoe OBIBaeT ¢ KaXXIbIM M3 Hac.

Ectb pemieHue.

Benute B cBOEM opraHaiizepe CIUCOK (DMIBMOB, O KOTOPBIX BbI CJBIIIAIN
MMOXBaJIbHBIC OT3BIBBI. ECIM y Bac mopTaTUBHBIN KOMIIBIOTEp, CO3aliTe 3a-
IMMCh C Ha3BaHueM «Bumeo». Eciu Bl moib3yeTech OyMaxKHBIM OpraHaii3e-
pPOM, BBIIEIMTE AJISI 3TOrO CIIMCKa 0coOyI0 CTpaHMYKY. Bcskuii pa3, Kkorma
KTO-TO YIIOMSIHET (PUIBM, KOTOPBIN BaM 3aXOTEJIOCh IIOCMOTPETh, 3aHOCUTE
€ro B CTIMCOK.

Temnepb, Korma BeI MpUIETE B Mara3mH, Bbl OTKPOETE OpraHaiizep U BO3bMe-
Te MEPBBIM (UIBM B CIIMCKe. Y Bac OymeT OoJibllic BpeMEHHM Ha IMPOCMOTP
(1)I/UII)MOB, "1 BbI 6yﬂeTe MCHBIIC BPEMCHU TPATUTDH HA IMOIIBITKM BCIIOMHUTDH
X Ha3BaHUS.

B kayectBe anbTepHATMBBI MOIY MpemnoXuTh ciyx0y Netflix (http.//net-
flix.com), xotopas BbicbliaeT DVD Hampoxkar mo moure. Ha ykazaHHOM
caliTe BbI MOXETe cOo3[aTh CIHUCOK (DUJIbMOB, KOTOPBbIE BaM XOYETCS IIO-
cmotpeTh. Korma Bel Bo3Bpamtaete DVD, ¢pupma HemeaaeHHO BBICHLIIAET
nepBblii cBoOomHbIt DVD u3 atoro crnucka. Eciay Bain Kojuiera moxXBajauT
Kakoi-HuOyap (GuiabMm, Bbl 3axoauTe Ha caiiT Netflix u mobGasasere 3TOT
¢unabM B cBoil ccok. Bel MoxeTe naxe 3aHOCUTh B CIIMCOK (DUJIBMBI, €l1le
He BhInyleHHble HAa DVD. OHu nocTeneHHo MOJHMMYTCS B Havalo Crucka,
Y BBl MOJIYYUTE MX, KaK TOJBKO OHU MOSIBSATCS. DTO MACaJIbHBIM BapuaHT
JUTSL CiTydasi «IOJOXKIUTe, TToKa (hUIbM MOSIBUTCS Ha BUIEO».



Ha atom caiiTe BbI MOXeTe peopraHM30BaTh MyHKTHI ciucka. EcTh yTuim-
ToI 17191 Windows 1 Mac, mo3BoJIsSIOIINe MAHUITYJIMPOBATh CIIUCKOM C 0O0JIb-
UM yA0OCTBOM, YEM HEIMOCPEACTBEHHO Ha caiite. Hampumep, oueHb NoIy-
nsipHa ytunuta Netflix Freak ninsg Mac OS X.

TeneBnpeHue: CMOTpPEeTb MeHblLle NMNJIOXUX nepenay

ITosicHI0: 51 M00JI0 CMOTPETH TeJIeBU30p. SI He U3 TeX CHOOOB, KOTOPBIE TOPIO
3aABJISIIOT, YTO HE CMOTPAT TeJlenepenayn v, 6ojee Toro, He UMEIOT TeJIeBH-
3opa. 4 cumTalo, 4yTO TeJeBHICHUE - 3aMedaTesbHas IITyKa. 3a MocjaeaHue
15 ner oHo U3 cpenacTBa AJisl aOCOMIOTHO IMYCTOTO BPEMSIITPEIIPOBOXKICHUS
MPEBPATUIIOCh B CPEACTBO ITyCTOTO BPEeMSMPETIPOBOXICHUS ¢ BKpaIlJieHuEM
xxemuyxuH. [IpoGiema B TOM, 4yTOOBI OOHApPYXKUTh XEMUYKMHBI U 130e-
XaTh BCETrO OCTAJIbHOTO.

ITpoGaeMa TeneBUIAEHUS C TOYKM 3pEHUS TaliM-MeHEIXKMEHTa: OHO TIPEATOo-
JlaraeT, YToO MbI OyleM MOACTpauBaTh CBOIO XKM3Hb IO TPAHCJSIIMIO Tepe-
Jlay, a He UCXOAUT U3 MPEAIOJIOXKEHHUS, YTO Mbl XOTUM ITOCMOTPETh KaKylo-
TO KOHKPETHYIO Tlepeaayvy.

B pesynbrare, BKiIoYas TE€JI€BU30OP, Mbl CMOTPUM HE TO, YTO XOTEIU OB,
a JIYUIIyIo Tepegavdy M3 4rcja TpaHCAUPYEMBIX B TaHHBINA MOMeHT. KpaiiHe
Hea(heKTUBHO.

Ho Bot nosisunucs DVR, nundpossie BuaeomaruutogoHbsl. OHU TTO3BOISIOT
BaM 3aIlMChIBAaTh JIIOOMMBIE TeJlernepeaayd U CMOTPETh UX B yAOOHOE IJIs
Bac BpeMsi. EcTb MHOTO Mofesieli, HO CUCTEMHOMY aAMUHUCTPaTOpPy MuUJjee
npouux Tivo, rme BHYTpu ucmoib3yeTcs Linux.

S xynun cebe Tivo, 4TOOBI MeHbUuie CMOTPETh TEJIEBU30P, TO €CTh CMOTPETh
TOJIBKO JIYUIIHNE TI€pCaadyu. NHabIMU CJIoBaMH, €CJIM Y MCHS ITOABUTCA BPE-
Ms CMOTPETHb TCJIEBU30P, A XOUY BUIACTH KCEMUYYXWHBI, a HE YIOBJICTBO-
PATHCA Jy4YlIEN Mepegadyein u3 yucia MpeioKEeHHBIX Ha JAHHOE BpEMS.

Yepes HECKOJIBKO MECSIIIEB MOC/Ie TTOKYIKH S 3aMETUJI, UTO CMOTPIO TEJIeBU-
30p Bce OoJiblie 1 0obiine. HyXHO ObUTIO KaK-TO ITOOOPOTH 3Ty TEHAEHIIMIO.

A torna g uzobpen «Tpu nmpasuna Toma mist nmpocmotpa Tivo». OHU moMo-
raloT MHE TPaTUTh MEHbIIIe BPEMEHU Ha IIPOCMOTp TeJiernepenay.

ITpasuiio 1

ITpocMoTpeB nepegady 10 KOHIIA, CleayeT yaaauTh ee. OTrOBOPKMU TUIIA
«41 mocMoTpIO 3TO elie pa3» He NPUHUMAIOTCS. Y Bac HET BpeMeHU I10-
CMOTpETh BCE, YTO 3alIMCAHO, HE TOBOPSI YK O TOM, YTOOBI MepecMaTpu-
BaTh.

IIpaBuno 2

Ho06aBJisisi HOBBIUM IMTYHKT B CIIMCOK aBTOMAaTHUUYeCKY 3alIUChIBA€MbIX Mepe-
nau (pyukuus Season Passes), ciemyer ymaauTh M3 HETO Iepenady paB-
HOM NPpOAOJKUTCIIBHOCTHU U TIIEPUOAMYHOCTHU BbIXOJa B S(I)I/Ip. B Ka4yeCTBE
aJIbTEpHATUBBI IIpeajiaralo € KEMECAYHO YIaJIsATh M3 3TOro CIIMCKa Kak
MMHMMYM OJHY YacOBYIO Tejieniepenady (MJu ABe MOJIy4acOBBIX U T. [I.).



IIpaBusno 3

Ecnu y Kakoii-To 3almmcu UCTeK CPOK XpaHEHUSs, He MpOoJJieBaiiTe ero;
MyCTh 3alMCh OyIeT yaajeHa aBToMaTuuecku. He mosBoustiiTe cebe ap-
XNBUPOBATh €€ Ha JICHTY B HaJACXKIC KOF,[[a—HI/I6y,Z[b NMPpOCMOTPETH ITY TC-
nenepenady. (Cm. IlpaBumio 1 HacueT TOro, CKOJbKO y BaC CBOOOIHOIO
BpemeHu.) HayuuTech CIOKOHO OTHOCUTBCS K aBTOMATUYECKOMY yra-
JICHUIO cTaphix 3anuceil. YTo KacaeTcs MeHs, eTMHCTBEHHBIM HCKJITIOUe-
HUEM M3 OTOT'O IMpaBuJjia ABJAIOTCA TPpU II€peaadyun, paan KOTOPBIX A co0-
ctBeHHO U Kynuia Tivo: «The Daily Show» (Exennesnoe Illoy), «The
West Wing» (3amagHoe Kpbl1o) U «24».

D10 Mou IMYHbBIE MpaBuia. S pazpadoTan ux, 4Toosl Tivo moMorajs MHe co-
KpaTUTh BpeMsl, KOTOPOE s Tpauy Ha TeJieBU30p. Baia cucrtema 1ieHHOCTEMN
MOXKET OTJINYATHCS OT MOEH.

Oena pomawuHue

JlomalrHue nejia CriocOOHBI OTHSITh Maccy BpeMeHMu. Eciu y Bac HeT CTu-
PaJIbHOM MalllMHBI, TO TPATUTDh JABa Yaca B HEIEII0 Ha CTUPKY B IIPAYEYHON -
aBTOMAaTe IOBOJIbHO PACTOYMTEIBbHO, OCOOCHHO eCJIM BbI MHOTO paboTaere.
S mpenrnounTao OTHAaBaTh Oelbe B MpadedHyro. Hemameko or moero moma
€CTh JIBa MeCTa, Iue 1o 85 IeHTOB 3a (pyHT MHE BBICTMPAIOT U BBHITJSAIT Oe-
nbe. BMecTo TOro 4to6bl yOMBATh MOJAHS KaXIyI0 HENEeIto, s caalo rpsi3-
HOe OeJIbe B ITpadyedHylo 10 Jopore Ha paboTy 1 3a0upalo YMCTOe Ha CIICOYIO-
LU I€HBb I10 JOPOre JOMOM.

B neneno y MeHst yxonuT Ha 310 20 noutapoB. XoTs 80 qouiapoB B MECSII -
9TO HeMaJIble ICHBIU, I TOTOB MX MOTPATUTh, YTOOBI OCBOOOIUTH cebe Bpe-
M Ha OOIIeHUE C NPY3bsIMU, OOIIECTBEHHYIO AEATEIbHOCTD MM, CKaXeM,
Ha HalmucaHue 3TOM KHUTH. 3anaTbI TOI'O CTOST.

Jpyrue moMalIHue Jejia ToxXe TpeOyioT yiiMy BpeMeHM. BBI30B yOopIInKa
OIVH-IIBA pa3a B HEACTIO COKOHOMUT BaM BpeMsI 1 MIO3BOJIUT NOAACPKUBATh
KUINIIE B IPUJINYHOM cocTossHUM. Kak mpaBuiio, Takas yciayra BKIOYaeT
B cebs1 00pabOTKy IBIJIECOCOM BCeX KOBPOB U I10JIa, MBIThE I10JIa B KyXHE,
yIaJeHUe TTbUIA CO BCEX TMTOBEPXHOCTEM M MBIThE CaHy3JIa CBEPXY JOHM3Y.

Yucrast KBapTUpa MMeeT MHOXECTBO JTOCTOMHCTB. BBl MoXeTe MpUTIacUTh
rocreit. Jlronu ¢ Gosblleil OXOTOM MPUAYT B KBAPTUPY, B KOTOPOU LIAPUT MO~
psmok. Bpemsi, KoTopoe BBl COKOHOMUTE, OOPAaTUBIIMCH B (pUPMY IO YOOpKe
KBapTUp, MOXHO OyJIeT MOTPAaTUTh Ha YCTPOMCTBO BEUEPUHKHU C IPY3bSIMU.
HecMmotpst Ha To uTO 00I1IaThCs Yepe3 MHTepHeT mpolle, XKUBoe O0ILIeHUE T0-
pa3no LeHHee U co3laeT 0osiee MPOoYHbIe ApyXecKue cBsi3u. Kpome Toro, BbI-
30B yOOpIIMKa, CKOpee BCero, 00oiaeTcs BaM AelieBiie, 4eM BCTpeda C Ipy3b-
SIMU B peCcTOpaHe.

JononHuTtenbHoe (M HEOXMIAaHHOE) TOCTOMHCTBO TAKOIO MOAX0/a - BbI Oy-
JeTe BBIHYKICHBI HAaBECTHU TOPSIIOK B KBapTUPE HaKaHyHe MPUXoaa yoop-
muka. JINUHO MHe Takasl mpoleaypa mpeaBapuTeSibHON yOOPKH, IMPOBOIH-
Mas JBa pa3a B Mecs1l, ITO3BOJISIET MOAePXKUBATh MOPSIIOK B TOME.



Ycnyra no yoopke KBapTUphl OKa3bIBaeTCsI OCOOCHHO BBITOJHOM, KOTIa ee
CTOMMOCTb JIEJINTCS Ha HECKOJIbKO YenoBeK. Eciu BbI, HarlpuMep, CHUMae-
Te KBapTUPY C APY3bsIMU, TO OymeTe M30aBJIIEHBI OT CIIOPOB, Ubsl OYepedb
youpaTb. Sl He Mory MpeiacTaBuUTh cebe KBapTUPY, HACEIECHHYIO YeThIpbMS
CUCTEMHBIMU aIMUHUCTPATOPAMU-XOJOCTSIKAMU, KOTOpasi He BBITJIsAETA
OBl TakK, CJIOBHO MO HeW MpOHeccs yparaH U B KOTOPOM He Maxjo Obl, Kak
B yoopHoii. Kopoue roBopsi, Tak Bbl pEIIIUTE MHOXECTBO MPOOJIEM.

YcTaHoBKa nporpamMm M MOHTaX annapartypbl

Pa3 peus 3aiia o ToM, 4TOoObl HAHUMATh APYTUX JIIOJEl, a HE BBIMOJHSITh
paboTy camMoMy, 3aMedy, 4YTO MMEET CMBIC/ BBI3bIBATh CIELIMAIMCTA I10 YC-
TaHOBKE MpPOrpaMM WJIM armapaTypbl U B ¢UpMe, TAe Bbl paboTaeTe, €ciu,
KOHEUHO, OIOIKET 3TO IMO3BOJISIET. DTO 0COOEHHO 3(P(PEKTUBHO B TOM CIy-
yae, eCJIM 3Ta paboTa BHITIOJHSIETCS OMHOKPATHO.

B xauecTBe nmpuMepa paCCMOTPUM YCTaHOBKY KPYITHOM CUCTEMbI pe3¢pBHO-
ro KOIMMpoOBaHMUA. Hpouecc OESJIUTCS Ha ABa 2Talla. BO—HCpBbIX, IIPON3BO-
JSITCSI MOHTaX ammapaTtypbl U yCTaHOBKa IMPOTPAMMHOIO 0Oecre4YeHUsl.
BTOoT ATan 3aKaHYMBAETCsI, KOTJAa y HAC eCTh OIUH cepBep, MJIsl KOTOPOTO
JOJIKHBIM 00pa3oM cO31aloTcsl pe3epBHBIC Komuu ¢aitsoB. Bropoii sTam
BKJIIOUYAeT B cebs1 Mepuoanueckoe nobapiieHe/KOHMUTypUpoBaHue/yaaie-
HUE CUCTEM, ABJAIOMIUXCA MPEAMETOM PEICPBHOTO KOIMMUPOBAHMUA.

M3yueHue nepBoro 3tamna TpedyeT OrpoMHBIX YCUJINI, a OTAa4ya OT HETO He-
BeJrMKa. Bel moTpaTuTe HECKOJBKO JHEH (MU Helesib) Ha TO, YTOOBI CMOH-
TUPOBATh 000PYIOBaHUE, Pa300PAThCS B MJIOXOW TOKYMEHTAIUU U OJ0JIETh
MporpamMMHbIe TpobJieMbl. Bbl O0sbllle HUKOTIa HE BOCHOIb3YETECh MPUOO-
peTeHHbIMM 3HAHUSIMU, MOTOMY YTO, pa3 3Ta CUCTeMa YCTaHOBJIEHA, BTO-
pylo ycTaHaBIMBaTh He MoTpedyercsi. PaboTa, Ha KOTOPYIO BbI MOTPATUIN
HECKOJIBKO H€AECJ/Ib, MOIJa Obl OBbITH BBIIIOJIHEHA CIIeIMaJInCTOM 3a OEHb-
JIBa, TIOTOMY YTO OH 3aHMMAETCsI 3TUM PeTyJsipHo. D10 ero nmpodeccusa. OH
3HACT BCE IMMOABOAHbLIC KAMHU U YMCET UX O6XOILI/ITI).

Bropoii aTam mpouecca ycTaHOBKMA MMEET ropasno Oosbinyio otaavy. Eciu
Bbl Hay4yuUTeCh HOOABJSATH HOBBHIM cepBep, KOH(PUIYpUpOBaTh CepBep IJIs
KOIMMPpOBaHHWA HOBOI'O JMCKa 1 yAaJATh CEPBEP UJIHN JUCK, TO TAKOEC YMCHUE
MpeaCTaBAsIeT 3HAUMTEIbHYIO LIEHHOCTb. Bhl Oymere peryasipHO I10JIb30-
BaTbCA IMOJJYYCHHBIMU 3HAHUSAMMU.

Hpyrum npuMepoM sIBsieTCs aBTOMaTU3UPOBaHHAsI YCTAaHOBKA OINepaloH-
Holt cuctembl. HacTpoiika paboueii cTaHLIMM HA aBTOMAaTUUYECKYIO 3arpy3Ky
OHCpB.LlPIOHHOﬁ CUCTEMBI U HCO6XOI[I/IMI)IX npymox(e}mﬁ MOXKET IpeacTaB-
JISITh OTIPENIEJIEHHYIO TPYAHOCTh, HO UMEET OTPOMHYIO OTAa4y, OCOOEHHO ec-
JIX BbI 4aCTO IEPEyCTaHaBJIMBACTC CHUCTEMbI MJIM 3aKylnacT€ MHOI'O HOBbBIX
KOMITBIOTEPOB. B kxauectBe npumepa CHUCTEM aBTOMaTUYECKOU YCTaHOBKH
Mory HasBaTb Microsoft RIS, Solaris JumpStart, Red Hat KickStart
u FreeBSD NetBoot. I'opa3no a¢ddekruBHee 3al1aTUTh CIIELUATUCTY, YTO-
Obl OH HACTPOWJI CUCTEMY U OOYUYMJT Bac €e 00CTyXMBaTh (YyCTaHaBIUBAaTh HO-



BbI€ TIPOTPaMMBbl, K IPUMEPY), YeM B OMMHOYKY MPOAUPATHCS Yepe3 MepBo-
HavyaJIbHYIO YCTaHOBKY.

ITono6HOEe KOHCYJIbTUPOBAaHUE MOXET 0Ka3aThCs TOPOTUM, a, 3HAYUT, €ro
cenyeT MpeaycCMOTPETh MPU COCTaBiieHuU Oroaxera. Jlaxe eciau mjara 3a
yctaHoBKY cocTaBUT 20, 50 uin 100 mpoiieHTOB OT CTOMMOCTU KYTIJIEHHOTO
000py/IOBaHUS W TMPOTPAMMHOTO OOECHeyeHUs], YCJIYyTU CleuUalucTa Mo
NepBOHAYaIbHOI ycTaHOBKE OKYyMsATCsi. OCOOEHHO ec/iid Bbl MPU 3TOM CMO-
JKeTe 3aHUMAThCS IPYTUMU MTPOEKTaMU.

Ecau BB mocienyere MOeMy COBETY, 00s3aTeJIbHO MPUCYTCTBYITE MPU pa-
0oTe crielraanucTa U MPoOCUTe ero 00ObSICHUTD, UTO IIPOUCXOIUT. Bbl cMoxke-
T€ NNEPEHATH €ro ONbIT U JIYYII€ MMOHATH pa60Ty CUCTEMBI, YTO IIPUTOANTCA
BaM B Cjy4yae HEMNpeABUACHHBIX 3aTpydHeHWi. Bbl moTpaTute Kakoe-To
Bp€Msd, HO €ro yﬁﬂ,@T ropasago MEHbIIC, YEM IPU ITOIBITKE YCTAHOBUTDL CHUC-
TeMY CaMOCTOSITEIbHO.

Mpouee

Ecth MHOXECTBO Apyrux Aej, KOTOpble OTHMMAIOT y HAaC Maccy BPEMEHU
1 KOTOPbIE MOXHO OpPraHM30BaTh ropasao jayuduie. S Hameoch, YTO MpUBE-
JEHHBIN BBILIE CIMCOK HEMPOM3BOMMTEIbHBIX 3aTpaT BpeMeHU Ha paboTe
1 JoMa BCTPSIXHET Ballly MaMsITh U TTOMOXET BaM HalTU B CBOEM XU3HU Je-
Jla, KOTOpbIe MOXHO JMOO Jyyllle OpraHu30BaTh, JUOO UCKIIOUYUTH BOBCE.
KonHeuHo, TO, 4TO AJI1ST OHOTO SIBJISIETCS] HEITPOU3BOAUTENILHOM TpaToOil Bpe-
MEHHU, JJIsI IPYroro MMeeT OTpOMHOE 3HaueHue. Mbl Bce OUEHb pa3HbIE.

Crpatervs u TakTuka

C TOUKM 3peHUs] CUCTEMHOro afMUHUCTpaTOpa HEMPOU3BOIUTEIHHON 3a-
TpaToOil BpEMEHMU SIBJISIETCS JIIOOOE JeJI0, KOTOPOE MOXHO OBbLIO Obl MCKITIO-
YUTh, €CJIM OBl HAILILJIOCh BpeMsI Ha co3aaHue UHGPACTPYKTYPhI, TTO3BOJISIIO-
el oT 3Toro Aeja oTkazaTrbCs. MHBIMM CI0BaMM, JIYYIIUM CPEICTBOM
TaﬁM-MeHCﬂ)KMeHTa JJIs1 CUCTEMHOI'O afMMWHUCTPATOpPa ABJACTCA XOpollast
MporpaMMHO-arnnaparHasi UHppacTpyKTypa.

CTpaTCFI/I‘-ICCKI/IC 3agayu CBA3aHbl C JOJTOBPEMCHHBLIM IIJITAHMPOBAHUEM,
HampuMep ¢ pa3pabdOTKON MOJUTUKU Oe30MacHOCTH, MOJydYeHHEeM IIOA-
JCP2KKH OT PYKOBOACTBA U IMPOBCACHUEM 3TOU MOJUTUKU B KU3Hb. TaKTl/I—
YECKHUEC 3aJa4yu MMECIOT OTHOLICHUE K KOHKPETHBLIM IIpoleccaM, TaKUM KakK
dopMaTUPOBaHME KECTKOIO IMCKa MM YCTAHOBKA HOBOTO KOMITLIOTEPA.

Hpo6neMa B TOM, YTO MbI HACTOJIBKO ITOTJIOIICHbI TAKTUYECKMMU 3aJavdyaMu,
4YTO Yy HaC HE€ OCTAa€TCAd BPEMCHHN Ha PCIICHUEC CTPAaTCIrMYCCKUX. MpbI Tak 3aHsI-
TbhI BBITUpAHUEM JIY2K Ha IMOJIy, YTO HaM HEKOrjaa NoYmHUTb TCK}'LIJ,I/[ﬁ KpaH.

Ecnu Bbl yctaHoBuTe DHCP-cepBep, BaM He MpuaeTcsi TpaTUTh BpeMsl Ha
pacnpeneneHue IP-agpecoB. Bl He OyaeTe 1o HECKOIBKO IHEH MOApSII yCT-
paHsATh TMOCJIEACTBUS aTakKW Ha CUCTEMY, €CJIM y Bac €CTh COBpPEMEHHas
1 MOIIIHAas IMporpaMmma 00opbObI C BUpYCaMU U CIIaMOM, CETh CO CpelcTBaMu
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CaMO3allUThl U MOJUTHKA 0€30MTaCHOCTU, OJ00PEHHAsT BBICIIIUM PYKOBOJICT-
BoM (upmbl. Bel He OyneTe MPOBOAUTH MOJAHS 32 YCTPAHEHUEM HETMOHSIT-
HbIX TpobsieM ¢ Windows, BbI3BaHHBIX METKMMU OIIMOKaMU B HACTPOMKax,
ecliv y Bac pa3paboTaHa mpoleaypa aBTOMAaTUYECKOW YCTAHOBKU OMepaly-
OHHBIX CUCTEM W KaXJbIii HOBBIA KOMMOBIOTEP BBOAUTCSI B 3KCILTyaTallUIO
COOTBETCTBYIOIIMM 00pa3zoM. Bam He mpuaeTcsi HOUb HampoJieT BOCCTaHaB-
JIUBaTh JaHHBIE C PE3EPBHBIX JIEHT, €CJIU Ballla cepBepHasi UHPPACTPYKTypa
BKJIIOYAET B CeOST HaJJIeXalllyl0 BEHTWISIIUIO, UCTOUHUKU OecriepeboifHOTo
NUTaHUS U U30BITOYHYIO AucKoBylo moacuctemy (RAID). (Bopouem, RAID
He MaHaliesl B c/lydae Cepbe3HOl aBapuu.)

Kitou K pelieHuio mpobjieMbl B BBIAEJICHUM BPEMEHM Ha CTpaTerMmyeckKue
MNpPOEKThl. 3aHECUTE X B KaJleHIAaph U paclpeaeiuTe BpeMs Ha OTACIbHbIE
3TaIlbl B BallleM CIIMCKe Jea. S nmpuaepXKuBaloch TOro NpaBuiia, 4To y MEHs
BCeraa J0JKeH ObITb OIMH TEKYIIUA CTpaTernyecKuil mpoekT. S Obl XoTen
uMeTb 50, HO eciu 51 Oyay 3aHUMAaTbhCS UMY BCEMU, TO HU OJMH HE 3aKOHUY.
Jly4iie peann3oBaTh OOVMH XOPOIIUI IIPOEKT, YeM HadyaTth 50 1 HU OAMH He
noBectd 10 KoHua. CoBeThl B pazaeiie «JlocTukeHre Haubobiuero apdex-
Ta» IJ1aBbl 8 IOMOIYT BaM MpPaBUJbHO BBIOpPATh 3TOT eauHbIA IpoeKT. Co-
JIACYiTe ¢ 3aMHTEPECOBAHHBIMU CTOPOHAMM BBIOOP caMoro 3p@MeKTUBHOIO
IIpoeKTa 1 paboTaiiTe HaJ HMM BCeil KOMaHIO#l, IT0Ka OH He OyIeT BOILIO-
IIIEeH B XKU3Hb.

Eciu BaM HyXHa Xopollasi KHUra o 3Toil Teme, pekoMeHaylo «The Practi-
ce of System and Network Administration» (IIpakTuka cucTeMHOIro u ce-
TeBOIro aaiMUHUCTpUupoBaHus). B Heitl 6onbire 700 cTpaHul, WU OHA JOCTa-
TOYHO TIOJTHO pacKpbiBaeT TeMy. Bmpouem, Moe MHEHHE MOXET ObITh He-
CKOJIBKO TIPEAB3SITHIM.

Pe3iome

° HCHpOI/IBBO,[[I/ITCJILHHC 3aTpaTbl BDEMEHHU - 9TO ACATCIbHOCTL C HUSKUM
COOTHOIICHUEM ITIOJIE3HOI'O PE3yJjbTaTa U 3aTPa4Y€HHOIO BPEMCHMU. Bme-
CTO TOT'O YTOOBI OINITUMU3UPOBATH HO,I[O6HYIO JCATCIbHOCTD, HOHpOGyfITC
BOBC€ OTKa3aTbCs OT HEE.

* HexkoTopsle neyra MOTYT pacTsITMBaThCS, 3aMTOJTHUB COOOI BCe Ballle Bpe-
Msi. Bel MoxxeTe mpepBaTh UX, €C/TU YCTAHOBUTE s ce0s1 KaKOM-TO Bpe-
MEHHOU nuMuUT. BeipaboTaiiTe orpaHUYUTEIbHBIE TPaBUIa, HAIPUMED:
«HauuHasg [Takoe-To Aefo], s yCTaHOBIIIO TaliMep, KOTOPBIN MOJACT 3BY-
KOBOU curHai uyepe3 10 MUHYT».

*  Hwuto Tak He momoraet HO60pOTb NCKYHICHUE, KaK IIPUCYTCTBUEC CBUIC-
Teisi. Paborast B omHOM KaOuHeTe ¢ KOJ'IJ'[CFOﬁ, Bbl MEHEE€ CKJIOHHBI OT-
BJIE€KaTbCA OT pa60TbI Ha MMOCTOPOHHME A€Jj1a.

* B coBpeMeHHOI XM3HHU MPHUCYTCTBYET MHOXECTBO (DaKTOPOB, TIPUBOIS -
X K HEMTPOU3BOIMUTEIbHBIM 3aTpaTaM BpeMEHHU. DTO 3aIllaHMpPOBaH-
Hble HeoOsI3aTeIbHbBIC Jejia, MOANMUCKA Ha PACCHUIKU IO 3JIEKTPOHHOM
Io4Te, MHTEPHET-YaThl, IOCTOPOHHMNE TUCKYCCUU B pabodyee BpeMsi, Ha-



30MJIMBbIE TOPTOBBIE ATEHTHI U BEPOOBIIUKU, MPOIIECCHI, BHITTOTHSIEMbIE
BPYUYHYI0, HO MoOJiexXallie aBToMaTUu3aluuu, U T. A. Pacrmo3Has nonoo6-
HbII (pakTOP, U30aBLTECH OT HETO.

JloMa BbI TOXE MOXETe OOpPOThCSI C TAKUMHU (haKTOpaMH C ITIOMOIIBIO
H1(PPOBOro BUAEOMAarHUTOMOHA sl IPOCMOTPA TOJAbKO Ba>KHBIX TeJjie-
nepenay, crucka ¢puaibMOB, KOTOPbIe XOTUTE B3SITh HAallpOKaT, U CIYX-
661 Netflix, 4TOOBI MEHbIIEC BPEMEHU IIPOBOAMTH B MarasMHax BHUIEO-
OPOAYKIMU; MOJb3YUTECh YCIYraMy IpadyeyHbiX U ¢pupM OBITOBOTO 00-
CIyXXKHUBaHUS, YTOOBI OCBOOOIUTD OOJIbIIIE BpEMEHU AJIS1 YAOBOJIbCTBUIA.

M3yyeHne mpoliecca YCTAaHOBKM CUCTEMBI, YCTAaHABIMBAEMOM TOJBKO
OIMH pa3, Majioroyie3Ho. K rmpuMepy, B ciydae LIeHTpaJIM30BaHHOM ycTa-
HOBKM CHUCTEMBI PE3epPBHOTO KOMMPOBAHUS BbIACICHHE U3 OrOIKeTa
CPEICTB Ha YCIYTH CIIELMAICTa 00ePHETCS 3HAYUTEIbHBIM BBIMTPHIIIEM.

C TOYKHM 3peHUST CUCTEMHOTO aIMMHUCTpaTOpa HEMPOU3BOIUTEIbHOM 3a-
TpaToil BpeMEeHU SIBJISIETCS JII0O0e NeI0, KOTOPOEe MOXHO OBUIO OBl MC-
KJIIOYNTh, €ClIV Obl HALIIOCh BPeMsT Ha co3IaHKre MHGPACTPYKTYPHI, TTO-
3BOJISIIONIEH OT 3TOTO Jejia OTKa3aThCsl. IHBIMU CIOBaMU, TYYIINM CPel-
CTBOM TaliM-MEHEIKMEHTa IJIsi CHCTEMHOTO aIMUHUCTPATOpPa SABISIETCS
Xopolasi MporpaMMHO-aImapaTHas MHQpacTpykTypa. MeIcis cTparte-
TMYECKH, BbI CMOXETE MCKIIOYUTH TaKTUYECKHE 3aJadM B JOJITOCPOY-
HOU TTepcreKTuBe. MHBIMU CTOBaMU, BBl CMOXKETE ITepecTaTh MOATHPATh
JIyXXH Ha TMOJy, TOYMHUB KPaH.



JokymeHTauusa

B 57011 ri1aBe pacckasbiBaeTCsl, KaK XOPOIIUA apXUB TOKYMEHTOB ITOMOTAET
CUCTEMHOMY aIMUHUCTPATOPY Jiyullle pabotath U 3HeKTUBHEE YITPABISITh
CBOUM BPEMEHEM.

Ho BHavajie mOoroBopuM o TOM, MOYEMY MBI HeE JIIOOMM, OOMMCSI U BOOOIIIE
u3beraeM COCTaBJISITh JOKYMEHTAIUIO.

MB5I ¢ HAaCTOPOXKEHHOCTBIO OTHOCUMCS K JII000M MPOChOe 3aT0KYMEHTUPO-
BaTb TO, YEM MbI 3aHUMACMCs, ITIOTOMY UTO OHA 3BYUYUT KaK IIPpU3HaK I'pgaay-
IE€ro YBOJIbHCHMUS. ECJH/I MBI 6y,[LCM JOKYMEHTHUPOBATHL CBOIO ACATCJIbHOCTD,
TO HAaC CMOTYT 3aMC€HUTDH KEM-TO IPYIM. I/IHOF[la np00b6a BCC NTOKYMEHTU -
PpoOBaThb UCXOAUT U3BHE I'PYNIIbI CUCTEMHOIO aiMMHUCTPUPOBaHNA, 06bl‘-IHO
OT TOr0, KTO U3JHUIIHE OecriokouTcs: mo nosoay ctaHmaprta ISO 9001 u He
IMMOHUMACT, YTO IMPOLECCChl JOKYMEHTUPOBaHUA BEAYT B TYIIMK, a HC B 06XOI[.

OueHb TPYIHO MPUCTYMUTH K COCTaBIEHUIO TOoKyMeHTa. CJIOBO «TOKYMEH-
TalKsl» ACCOLUMUPYETCHI y HAC C THICSYECTPAHUYHOU KHUTOW, B KOTOPOW
OIMMCAHO TO, YeM Mbl 3aHUMaeMCs, KaK UMEHHO MBI 3TO JieJlaeM U BOOOIIe
Kak Bce paboraer. Hy u ¢ yero mpukaxere HayaTh, €CJIU BAPYT MPUAETCS
3TO OINUCHIBATH?

CucTeMHBIe aIMUHUCTPATOPHI, KaK MPaBUIO, NepPEeKIIUOHUCTHI. MBI HE B CO-
CTOSIHUM 3aJOKYMEHTUPOBATh 6ce. 3a4eM HAauMHATh MPOEKT, €CJIU OH HUKO-
raa He Oynet 3akoHueH? HanucaHue noKyMeHTaluu TpedyeT CTOJIbKO BpeMe-
HU, 4YTO OHA HEPEJIKO yCTapeBaeT yKe B Mpollecce HalMcaHusl. 3a4eM COCTaB-
JISITh IOKYMEHT, KOTOPBI OyaeT Oecrojie3eH, KOTaa MbI ero 3aKOH4YuM?

Kpome Toro, y Hamux aBepeil Bcerna TOMMSTCS KJIUEHThI C HEOTIOXHBIMU
Npoch0aMu, KOTOpbIe, KaK MpaBUIo, BakHee ToKyMeHTUpoBaHus. [1pu Ha-
MUCAaHUU JOKYMEHTALIMU HYKHO J0JIT0 paboTaTh, HE OTBJIEKASICh. Y KAaKOTO
CUCTEMHOTO aJIMUHUCTPATOPa €CTh TaKasi BO3MOXHOCTh?

HaxkoHen, npodu HeHaBUAST MeYaTHYIO TOKYMEHTAIMI0. 3a4yeM JAPa3HUTh
rycei?
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B oToi1 r1aBe mpeasiaraeTcs HaCTOJbKO HEOOBIYHBINM MOAXOM, YTO S1 HE XOUY
Ha3bIBaTh €ro JOKyMEHTHMpOBaHHEM. BMecTo 3Toro Mel OyiaeM co3naBaTh
XpaHwiuile UHbOpMalLlMU, TOJE3HOe, JOCTYITHOE W JIETKO OOHOBIsSIEMOE.
Camoe TJ1aBHOE, OHO TOMOXET HaM B JIejle TaliM-MeHeIKMEeHTa.

USER FRIENWOLY by Illiad
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BOT, A HATMCAA TIPOEXTHYIO AOKYMEH.
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A oKkymeHTauuns, KoTopas Hy)KHa BaM

YTo HYXXHO CHUCTEMHOMY aIMUHUCTPATOPY BMECTO I'DOMO3IKOW U yCTpa-
maronieit fokyMeHTauuu? Bam HyxXHO XpaHWIWILE MHGOPMALIUU, MOJIE3-
HOE C TOYKHU 3peHUs TaliM-MeHeIKMeHTa. Bo3aMoXXHO, y Bamiero meda ecTb
CBOM PE30HBI TPeOOBaThb, YTOOBI BB BEJIM JOKYMEHTAIIMIO. S coBeTyi0 BaM
HUCXOIUTh U3 COOCTBEHHBIX COOOpaxkeHMI - arouctudeckux. CrpoiiTe xpa-
HUWINWIIAa WH@OpMalLMK, KOTOpble OYyOyT CIYXKWATh BaM M BalllUM ILIeJISIM
TaliM-MEHEIXKMEHTa, a He KaKMM-TO MOCTOPOHHUM IIeJIsIM Ballero Imeda
WU OTHeNa KOHTpoJist KauyecTBa. CoOCTBEHHO, CUCTEMHOMY aIMUHUCTPATO-
py TpeOyIoTCS ABa XpaHUJIMUIIA WHPOPMAIIUN:

*  XpaHwmiie, UCNoJib3yeMoe KJIMeHTaMHU. DTO TOKYMEHTHI, JOCTYII K KO-
TOPBIM, ITO BalIECMy MHEHHWIO, JOJI2KHBI UMETH BCC ITOJIb30BATC/IN Ballleit
cetu. Hampumep, cioga BXOIUT oIMcaHue OOIIei ITOJTUTUKN CUCTEMHOTO
aIMUHUCTPUPOBAHUS U TIPOLECAYP, KOTOPEIE HEOOXOANMO COOIIONATD.

*  Xpanwmiie 1719 BHyTpeHHero noJib3oBanusi UT-nepconanom. MHudop-
Manus, HyXHad JMYHO BaM IJId pa6OTbI, HallpyuME€p KOHTAaKTHasd MH-
¢dopmaiusi mpou3BOAUTEIIECH, TTOJyYeHHbIE BAMM MHCTPYKILMHU 10 3a1a-
gaMm U T. I.

IlepBoe xpaHUIIUIIE 9KOHOMMUT Ballle BpeMsl, CTUMYJIMPYS KJIMEHTOB Ha 60-
Jiee caMOCTOsSITeIbHOe moBeAecHUe. OHU OyayT MeHbIIIe Bac 0€CITOKOUTh. 3a-
yeM KJIMEHTY 3BOHUTH BaM 110 KAKOMY-TO BOIIPOCY, €CJIM OTBET MOXHO TPO-
yutaTh? KaueHThl OyayT oOpaliaThCs K BaM, TOJbKO €CJIM UM YTO-TO HEIo-
HSITHO. MHOIrMe KJIMEHTHI IPeAroYnUTaIoT pa3o0paThCs B MPoOJIEeMe caMo-
CTOSITEJILHO, TIOTOMY YTO CTECHSIIOTCSI 3aJ1aBaTh [VIYITbIe BOIIPOCHI.

Bropoe xpaHunuiie OyaeT MoJe3HbIM B TOU CTeNeHN, B KaKOI BbI €ro TaKo-
BBIM ciejaeTe. B wacTHocTH, BBHI OyaeTe 3aHOCUTH B HEro Bce ITPOIIECCHI,
MPOLEAYPHI U CIIPAaBOYHBIE MaTepUaJibl, KOTOPbIE HY>KHbl UMEHHO BaM. DTO



XpaHUJIMIIE OCBOOOXIAET BaC OT HEOOXOIMMOCTU MOMHUTB Bce. OHO ITO3BO-
JISIET BallleMy MO3TY COXPaHSTh COCPEAOTOYEHHOCTh, a 3TO yXe LIEHHO.

SI mpemaraio co3naTh IBa XpaHWUJIMILA, TTOTOMY YTO IEPBOE MOJKHO OBITh
JIETKO JOCTYITHO BCEM KJIMEHTaM, a BTOpOE MOXET coiepKaThb MH@opMa-
1IN0, JOCTYIl K KOTOPOM MOJIKEH OBITh OTpaHWUYEH IT0 COOOpaXeHUsIM 0e3-
OITACHOCTH.

B 3Tux nIBYX XpaHWJIMILAX BBl JOJKHBEI COOpATh CIEAYIOIINE MaTepPHUAIbI:

* IIpaBuia oOpallleHUS 32 TOMOIIBIO (BO3MOXHO, B BUJIE IIPOCTOTO JAepeBa
pellIeHUIt).

+ OOiMe HampaBJeHUs MOJUTUKU CUCTEMHOTO afMUHUCTPUPOBaHUS (CO
CChUIKAaMM Ha COOTBETCTBYIOILIME CTPAHUIIBI JOKYMEHTALIMU OTAe]a Ka-
POB U/WJIX IOPUANYECKOTO OTAENA).

*  Cnucok Npou3BOAUTEIIeH U CEPBUCHBIX OpTaHU3allMid U UX KOHTaKTHas
nHGopManusl.

*  CnMcok mpoleayp, KOTopbie BaM 4acTO NMPUXOIUTCS BBITIOJHSTH, WU
Mpolienyp, KOTOPbI€ NOJKEH YMETh BBIMOJHSTH 3aMellaloluii Bac Co-
TPYIHUK.

» Tlpocras cxema ceTu, KOTOPYIO CMOXET UCITOJb30BaTh IJIs1 CIIPABKU HO-
BBIN (MJIM BpEMEHHBII) COTPYAHMK Ballleil TPYIIITHI.

Bbl mokHBI OyneTre pa3sMecTUTh 3Ty MHMOPMAIIMIO COOTBETCTBEHHO B OT-
KPBITOM M 3aKpBITON YacTsiXx BeO-caiita. YToOBI BaM ObLIO Jierdye HavaThb, S
MpUBeAy o0pasell 1JIs1 KaxXkaoro xpaHuiauina. YToosl BaM ObLIO Jerdye comnpo-
BOXIATh CBOM XpaHUWJIMIIA, S PeKOMEHIYIO BaM BOCIIOJIb30BaTbCSl TEXHOJIO-
rueit Wiki. Eciii oHa BaM He3HaKoMa, IToApPOOHBIe CBEACHUST BBl MOXKETE T10-
YepIHyTh B pazaeie «TexHomorus Wiki» atoit riiaBsl. IToka mpocTo 3amom-
Hute, yTo Wiki - 3T0 THII BeO-caiiTa, KOTOPHBIil OUYEeHB JIETKO OOHOBIISIT.

OOBSBUB 3TO XPAaHUIUIIE HCUBLIM OOKYMEHMOM, Bbl N30aBUTECh OT OOSI3HU
HUMKOTIIa He 3aBEPILIMTh €ro ocTpoeHue. B oTiinume oT 00BIYHOIO JOKYMEH-
Ta, KOTOPBIM IIPUXOIUTCS IevyaTaTh 3aHOBO BCAKMIA pa3, KOIrJa B HEro BHe-
CeHbI OYepenHble M3MEHEHMS, XHUBO JOKYMEHT IIPOCTO MOAIEPXKUBAETCS
B JIOKaJibHO# ceTu. Bbl 0OHOBIIsIETE ero 1o Mepe HeoboxogumocTu. [lpume-
HUTEJBHO K TAaKOMY XpPaHWJIMILY TEPMUH <«IIOCTPOEHO» HE O3Ha4daeT, 4To
€ro Co3JaHue 3aBeplIeHO U Tellepb MOXHO ero pacrneyaratb. OH o3Hayaer,
YTO XpaHUJIMIIE MTOSIBUJIOCH Ha CBET U TOTOBO pa3BUBAaThCS.

XpaHunuwe, UcnosiblyemMoe KJIMeHTamm

IlepBBIit BeO-caliT HAXOAUTCS B CBOOOTHOM HOCTYIIEC U COACPKUT HJOKYMEH-
TallAI0, HEOOXOAMMYIO BalllUM KJIMEHTaM.

ECJTI/I Balll€ XpaHMWJIMIIC ITpOCMaTPMUBACT KJIIMEHT, INlaBHas1 CTpaHULa JOJI2K-
Ha OBITh MaKcUMaJIbHO TIpocToii. I[IpuBeny oopasen. Co3gaiiTe HayaJIbHYIO
CTpPaHUILy CO CJICAYIOIIMMU 3aroJIOBKAMU M pa3ieiaMu:

Kak mony4yuts nomoIipb
IlepeuncanuTe BO3MOXHbBIE CIIOCOOBI B BUJIE MAPKUPOBAHHOTO CIMCKA.



Kak 3alpoOCUTH HOBBIC BOZMOXHOCTH

IMepeuncanre BO3MOXHOCTH, JJIsSI KOTOPBIX MOXET MOHAA00UThCS Mpe/-
MPUHSTHL HEKOTOPbIE NeWCTBUS, U MPUBEAUTE UWHCTPYKIIMIO UK CChUI-
Ky, C KOTOpPOil MOXXHO HayaTh. B KauecTBe MpuUMepOB MOTY Ha3BaTh 3a-
MPOCHI Ha TMOJIydeHUE AOCTyIa K BUpTyajlbHOU yacTHol cetn (VPN) u Ha
BbIIEJIEHME TOMOJHUTEIBHOIO MECTA HA caiiTe.

IMonuTuKa CUCTEMHOTO AIMUHUCTPUPOBaAHUSA

MapKMpOBaHHbIﬁ CITMCOK CChIJIOK Ha AOKYMECHTHI O ITOJIMTUKE, HAaITMCaH-
HBbI€ BaMU, a TaKX€ CCbIJIKM Ha COOTBETCTBYIOIIME CTpaHUIIbI JOKYMCH -
TalluM OTACJIa KaApOB NI IOpUINYECKOI0 OTAcIA.

CBOI[ BCE€X YCTAHOBJICHHBIX BAMU ITOJTUTUK

Co cchlJIKAMM Ha COOTBETCTBYIOIIME CTPAHMIILI JOKYMEHTALIMKU OTAesa
KaJpoB WIN IOPUANYECKOTO OTAea.

BToro odbpasia 10CTaTOYHO JIJIsI II0OOH HEOOBIION IPYIIIIbl CUCTEMHOIO all-
MUWHUCTPUPOBAHUS, Y KOTOPOU ToKa elie HeT momooHoro caita. Eciu Bbl
paboTaeTe B TaKOW KPYMHOU MH(MOPMALIMOHHO-TEXHOJIOI'MYECKON OpraHu-
3allMM, YTO MOU oOpa3ell MoKaXeTcs BaM CMEIIHBIM, TO Y Bac, CKOpee Bce-
To, YK€ €CTb COOTBETCTBYIOIIAS JOMAIIIHSISI CTPAaHUILIA UTU BeO-CaliT, U 3TOT
oOpasell BaM ITOMNPOCTY He HyxXKeH. TeM He MeHee, s ObLT YAUBICH O0MIMEM
WUT-opranusanuii, Ha BeO-caliTaXx KOTOPBLIX OTCYTCTBYeT KaK MMHUMYM
OJIVH U3 BBIIIENePEUYUCTEHHBIX 3JIEMEHTOB. S Takke cUMTal, YTO Moapas-
JeneHusl OOJIbIIMX OpraHu3aluil CUJIBHO BBIMTpaM ObI, 00Jamasi mepco-
HaJIbHBIMU XpaHWINIAMU UHOOPMALIN.

IMoautnka CUCTEMHOTO aAMUHUCTPUPOBAHUS - 3TO TIpaBuJia, MO KOTOPbIM
JKMBYT MOJb30BATENU BalllUX KOMIbIOTEPOB U ceTeil. Ciona BXOASAT MpaBu-
Jia 6€30TIaCHOCTU, COTJIallIeHNsT 00 YPOBHSIX CEPBUCHON MOIIEPKKU, TIpaBU-
Jia OJb30BaHUST KOMITbIOTEPAMU U CETSIMU, STUKET, NIpaBujia MPUBUJIETU-
poBaHHOIO AoCTyIa K nHdopmauuu u T. a. B pasznene «[lonutuka cucrem-
HOTO aJMUHUCTPUPOBAHUSI» MPUBEIUTE CCHUIKM Ha CYIIECTBYIOIIME TOKY-
MeHThl B hopmate HTML, MS Word unu PDF. Eciu Takux 1oKyMeHTOB
MoKa HEeT, He MOMeNIaiiTe 3TOT pa3aes Ha TJlaBHylo cTpaHuily. OJHaKO BHe-
CUTE B CBOM CITMCOK JeJ1 MYHKT O pa3paboTKe MogoOHbIX JOKyMeHTOB. Ecnu
y Bac HET COOCTBEHHBIX UeH Ha 3TOT CUeT, MpouuTaiTe riaBy 7 (o 6e3omac-
HocTu) U m1aBy 9 (00 atuke) kHuru «The Practice of System and Network
Administration» (IlpakThka CHUCTEMHOTO M CETEBOTO aJIMWUHUCTPUPOBA-
HUs). S peKOMEeHIyl0 BaM HayaTh C MpaBWJI MOJb30BaHUSI KOMITbIOTEPAMU
U ceTaMu. Eciu 10puUCTh WK KaApOBUKU Balleil GupMbl pa3paboTaiu Ta-
KHe TIpaBWJia, YKaXKUTE CCHUJIKM Ha COOTBETCTBYIOLIME TOKYMEHThI. Eciu
MpUBEACHHBIN 00pa3zel] moka3a, 4YTO Y BaC OTCYTCTBYET MOJUTUKA CUCTEM-
HOTO aIMUHUCTPUPOBAHUSI, TO 3TO HE TaK YX IJIOXO.

BTOT 00pa3sell SIBASIETCS BCEro JMIIb CTapTOBOM Iiomankoii. Co BpeMeHeM
Bbl cCaMU HOﬁMCTC, 4yTO CJICAYET [lOﬁaBl/lTb, a4YTO UBMEHUTbD.

Ecnu y Bac ecThb BpeMsi U pecypchl, TO CIEAYIOIIMM IIar JOJKeH 3aKJIio-
YaThCs B YAYUIIEHWUM NU3aifHA 3TOU CTpaHMIIbI, YTOOBl KJIMEHTAM 3aXOTe-
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JIOCH cIeIaTh ee cTapToBOi. Torma y HUX IMOSBUTCS CTUMYJI 4acTO 3aXOIUTh
Ha Balll CAaliT M MCKaTh Ha HEM HEOOXOmMMYyI0 MHPOPMAIHNIO, HAIpUMep
MpaBuJia, YCTaHOBJIEHHBbIE AJs ToJib3oBareneii. JJobaBbTe HECKOIBKO TO-
JIC3HBIX QYHKIWN, HAaITpUMep OKHO norcka Google, OupkeBble CBOIKU WU
HOBOCTHU Ballleii KOMITaHUM. 3aJaBaiiTe 3Ty CTPaHUIY B Ka4yeCTBE CTapTO-
BOM Ha Ka>KJ10M HOBOM KOMIIbIOTEDE.

BHyTpeHHsa UT-gokyMmeHTauus

Bropoe xpaHunuIe COAEPXUT MOKYMEHTHI MJISI BHYTPEHHEro I0Jb30Ba-
HUSI, TO €CTh JOKYMEHTBI, HEOOXOAUMBbIE BaM W YJ€HaM Ballleii TPYIIIbI.
DTU JOKYMEHTHl OyAyT coaepXkaTh BaXkKHYIO MHGbOpMaIUIO, U UX CIEAyeT
KakK-TO 3alIMTUTh OT MOCTOPOHHUX, HAIIlpUMeEp C Momolblo mapos. Kak
MPaBUJIO, 3TO XPAaHUIUIIE SIBISIETCS 3alUIIIEHHONW 00J1aCThI0 €AMHOTO Xpa-
HUJIMIIA JOKYMEHTOB.

Ecnu y Bac elie HeT IMog0OHOro XpaHUINILA, TIPUBEAY oOpa3el:

* KoHrakTHass uH(opManusi NPOU3BOIUTEJIE M YCJIOBHS CEPBHCHOM
nomaepxkku. CchlIKa Ha CITMCOK MPOU3BOAUTENEN U HA JOTOBOPHI MO 00-
CIY>XXUBAHUIO TEXHUKH.

* IIpouenypsi cucTeMHOro aAMUHUCTPUPOBaHMs. CIIMCOK BBIMOJHSIEMbIX
BaMM NpPOLEAYP, KOTOPBIE NOJIKEH YMETh BBIMIOJHATDL 3aMellaloluil Bac
corpyaHuk. IIpuMepbl, B TOM 4uclie MHCTPYKLMU IO CO3MaHUIO y4eT-
HBIX 3aIlIUCEeN IJ151 HOBBIX ITOJB30BATEIEU U MO YAAJIECHUIO 3aIllMCEN YBO-
JIMBIOIMUXCA COTPYIHUKOB.

* Cxembl cetn. CcbllKa Ha MPOCTYIO CXEMY CETHU, KOTOPYIO CMOXET MC-
M0JIb30BaTh I CIIPaBKW HOBBIN (MM BPEMEHHBIN) COTPYAHUK Ballleid
I'PYMIBI. DTO MOXET OBITh CChIIKA Ha CTPAHMILY CO CXeMaMMU.

PaccMoTpuM MyHKTBI 3TOTO criMcKa 0oJiee MoapooHo.

KoHTakTHasa nuHnpopmaumsa nponssoauTtesnen
M YCNIOBUS1 CEPBUCHOW NOAAEPXKUN

B pasnmene «KoOHTakTHI IIpOM3BOAMTENCI» ITOMECTUTE CCHIJIKY Ha KaXXOIOTO
MIPOU3BOAUTEINSI, C KOTOPLIM MMeeTe Aeo. Kaxaas cChlIKa JOJIXKHa BECTU
Ha CTpaHMIy, ColIepxXKallylo HoMep TejiehOHa TOProBOIro IIpeacTaBUTEN,
HoMep TenedoHa CIy:KObl TEXHUYECKON MOANEpPXKKH U JaHHBIC, KOTOpPHIC
BaM OyIeT HeOOXOIMMO COOOIINTh, €CJIM BBl CTOJIKHETECh ¢ TTpobiemoii. Ha-
MpUMep, AJis OJHOTO U3 MPOU3BOJMUTENIEH S XpaHIO Ha 3TOM CTpaHUIIE HO-
Mep ero tejedoHa, NYHKThI FOJIOCOBOTO MEHIO €ro CIPaBOYHOM CHUCTEMBI
M OTBETHI Ha BOIPOCHI, KOTOPbIe MHE HaBEePHsIKa 3aJaayT: HOMep TejieoHa,
KOTOPBIN CIyK0a MoAnepKKH1 UCIOJIb3YeT KaK MAEHTU(PUKATOP MOEH ydeT-
HOI 3aIIMCH, HOMEP MOETO JOroBOpa O CEPBUCHOM MoaaepKKe U T. A. Eciu ¢
KaKMM-TO IPOU3BOAMUTEIEM ObLI 3aKJIIOUEH OTAEJbHBINA JOTOBOP Ha 00CIy-
KMBaHUE KaXJI0UW eqMHUIIBI 000pYIOBaHUs, I XpaHIO HAa CTpaHUIE BCE HO-
Mepa JOroBOpOB B BHIE TaOjulbl. B 3Toil Tabmuie Takxke COmEPKUTCS
CCBhIJIKa Ha MpOLEAypY BOCCTAHOBJIEHMS IMapoJis AJs KaxKIO0ro yCTpoicTBa
U CCBIJIKA Ha JIOKAJbHYIO K3IIUPOBAHHYIO KOITUIO 3TOW MPOLEAYPbI.



Bo3MOXHO, BBl 3aXOTUTE BOCIIOJb30BATbCSI COOTBETCTBYIOLLEH CEepBEpPHOM
dyHKUMEN A CO3MaHUsT €AUHONM CTPaHUIIbI, KOTopasi cojepxKajia Obl Bce
ocTtajibHble. MOXHO BpeMsl OT BPEMEHU pacleyaTbiBaTh 3Ty CYNepCTpaHu-
LIy U JepKaTh €€ B KOMIIBIOTEPHOM 3aJjie Ha cliydaii cOoeB. A ec/iv BbI ICICT-
BUTEJILHO KPYThI, TO HAlMIIETe CliIeHapuil, KOTOPHIi OyIeT pacrieyaTbiBaTh
9Ty CTPaHWUILy TEPBOTO YMCjia KaXIOro Mecsiia, eciau 3a MPOIIeAIInid Me-
CALl B Hell MOSIBUJINCh KaKMe-TO U3MEHEHUS.

OObIYHO, CBS3BIBASICH C TPOU3BOJUTENIEM, ST IEPXKY MO PYKOI 3Ty CTpaHU-
11y, XOTSI BCSI KOHTaKTHasi HMOpMaIMs eCTh B MOel anpecHoi KHure. Tak
s MOTy y6e,£[I/ITbC${, 4YyTO CTpaHHlla B LHECHTPaJIbHOM XpaHUJINIIC COACPXKUT
camylo cBexyio umHbpopmanuio. OOHapyXuB, 4TO MHGpOpMaLUs ycTapena,
s1 TYT e OOHOBJISIIO ee.

I'Ipou,en,ypbl CUCTeMHOro agMMHUCTpmpoesaHusa

HeBo3MoXHO HamucaTh OTAEIbHbIE MPOLIEAYPHI JJISI BCEro, YeM Bbl 3aHU-
MaeTech, 1a 3TO U He Tpebyercs. TeM He MeHee, sl COBETYIO BaM 3aI0KyMEH-
TUPOBATh CJIIOXHBIE MPOLIEAYPhI, KOTOPhIE BbI BBHIMTOJIHSIETE OTHOCUTEIBHO
peaKo, a Takxke Te MPOLEeAYPbl, KOTOPbIE BbI HEHABUINTE.

ITpumep cioxHol mpoueaypsl - oTcoenuHeHue 3epkaia RAID, a 3atem ero
MpUcoeInHeHe/CMHXpOHU3alusl. Bbl MoxeTe «pa30uTh 3epkajo» (TO eCTh
OTIEUTh OCHOBHOU MMCK OT €ro 3epKaja) mepes NMepexoJoM Ha HOBYIO Bep-
cHI0 oIepalMoHHO cucTeMbl. Eciiu monepHusauus OC He cocTosiiach, B
CMOHTHpYETE Ty 4acTh 3epKajia, KOTopas He Obl1a usMeHeHa. B ciaydae ycre-
Xa BbI IPUCOEANHUTE U CUHXPOHU3UpPYyeTe 3epkayio. [Tpy 3ToM NMpuUMeHSI0T-
¢Sl IOBOJILHO CJIOXXHBIE KoMaHabl. [ToaTOMy, 3aTeBast HEUTO MOJOOHOE B Clie-
Iy pa3, co3aaiTe BeO-CTpaHUILY U 3aIlIMIINTE BCe UCIIOJIb30BaHHBIC Ba-
MM KOMaHJblI, COIIPOBOAMUB MX IMOSICHEHUSIMU. B OyaylieM Bbl BOCIIOJIb3ye-
TeCh 3TOM CTpaHULEH KaK CIIPAaBOYHUKOM, W BCS IpoLEaypa 3aliMET y Bac
MEHBbIILIE BPEMEHMU.

Ecu ecTh HECKOJIBKO CITOCOOOB BHITTOJTHEHMSI HEKOTOPOI MPOLIEyphl, HO IS
Balllell CUCTEMBbI TOIUTCSI TOJIBKO OJTNH, 3aI0KYMEHTUPYUTE ero (U MOsSICHUTE,
rmoyeMy CJaeAyeT MPUMEHITh UMEHHO ero). Yacto ObIBaeT, YTO AOKYMEHT
C MHCTPYKIUSIMU, HAliIeHHbII B UHTEpHETE WJIW MPULIEIIINIA BMECTE C TIPO-
IrPaMMHBIM MPOIYKTOM, TIpe/yiaraéT MHOTO MYyTei, BEAyIIUX K OJHOU 1ieu,
HO Bbl Ha OMbITe YOSAUIUCH, YTO BaM MOJIXOAUT JUIb oquH U3 HUX. Coxpa-
HUTE BECh IOKYMEHT U CHAOAUTE ero KOMMEHTapusiMu, Haripumep: «[Ipume-
HUTb BapuaHT 3», winu «He genaTts 3Toro», uin «3T1a KOMOMHAILIMS MpoIlia
Ha cepBepe B, HO He ronuTCs Ha OCTabHbIX». BhinenuTe KOMMEHTApUH 11BE-
ToM. [IposiBuTE yBaxkeHUE K aBTOPCKUM MpaBaM co3jaaTelieil TokymeHTa!

4 yacTo co3na JOKYMEHTHI, TI0 CYTH MPOCTO TEXHOJIOTUYECKUE KapThl (MH-
CTPYKLMHU). DTO HE TaK CTPaIIHO, KaK HalllUCaTh OTPOMHBII JOKYMEHT, OIM-
CHIBAIOIIMI BCe B MeJbUalllinX MoApoOHOCTIX. S MiIoxo 3almoMUHal0 AeTa-
JIW, TIO9TOMY TIOIIIeJ MO MyTU TeXHOoJornyeckux KapT. [Tockonbky undopma-
1S B XpaHUJIHUIIE JIETKO OOHOBJISETCS, IPyrue COTPYIHUKU CO BPEeMEHEM
JIOTIOJTHAT NOKYMEHT. YacTo 3TO BhIpacTaeT B MOJHOLIEHHYIO JOKYMEHTAIIUIO.



Hpyroii Tun mnpouenyp, NoAjJexaluuii TOKyMEHTUPOBAHUIO, - MPOLIETYPHI,
KOTOpBIE BBl HE JI00OMUTE BHIMOJHATL. KOHEYHO, HemI0Xxo ObLIo OBl 3aT0KY-
MEHTMPOBATh BCE CBOM AEUCTBUSI, HO Tae B3sATh BpeMsi? IIpocTo 3an0KyMeH-
TUPYHTE IPOLEAYPhI, KOTOPbIE Bbl HE JIIOOUTE BBIMOJHSATh, U Y Bac OyneT Ma-
Tepuas, TMO3BOJSIOIIMUA OOYyYUTh 3TUM MpOlieaypaM APYroro COTpyIHHUKA.
JIuyHO 5 TeprneTh HE MOTY CO3/aBaTh HOBbIE YUETHbIE 3aNMCU. XOTS 51 MaK-
CUMaJIbHO aBTOMAaTU3UPOBAJI 3TOT MPOLIECC, LTSI MEHS 3TO BCE €LIE TOJOBHAS
607b. EcTb Belliy, KOTOpble HEBO3MOXHO aBTOMAaTU3MPOBaTh, HalIpuMep Ta-
KH€ MMyHKTbl MOEI TEXHOJOTMYECKOW KapThl, Kak «HaBecTuth coTpynHuKa
B €ro MepBblii pabouuii JeHb U MOMHTEPECOBATbCS, €CTh JIM Y HEr0 BOIPO-
cbl», unu «IToBTOpUTH BU3UT uepe3 Henmeo». MTak, s 3a10KyMeHTUPOBaJ
KOMaHAy, CO3JalolyI0 YUYETHYIO 3alIUCh, AEHCTBUS IO MPOBEPKE KOPPEKT-
HOCTM HOBOM YYETHON 3amMCH, a TaKXe IpyTrue OeiCTBUS, KOTOpble HE0O0-
XOJIMMO BBIIIOJIHUTDH, KOIIA MOSIBIISIETCS HOBBIM COTPYOIHUK. DTO He «BoiiHa
1 MUpP» U JaXe He JOKYMEHT, pa30MUThIi Ha ab3alibl. DTO IIPOCTO MapKUPO-
BaHHBIU cnucok ¢ kKomMeHTapusimu. Ho Tenepn, Korma mpouecc 3a10Ky-
MEHTHMPOBAH, S HAJCIOCh NEPENOXUTh €ro Ha KOro-Huoyab apyroro. B ria-
Be 2 5 y>Xe roBOPWJ O JeJierupoBaHMU. XOpolllee XpaHWIunIle JOKYMEHTOB
3HAUYUTEIBHO YMPOIIAET AeJIeTMpOBaHre 3aJaHUM.

YepT BO3bMU, MOSI CTPATEeIrus B TOM, YTOOBI 3aII0JIyYUTh IIOOObIIE TTOAYM-
HEHHBIX. I TOKYMEHTHpYIO BCe HEHABHCTHBIE MHE IPOLIEAYPBI, KOTOPHIE
sl TIOpY4YMJI OBl IIOMOIIHMKY, €C/IM Obl OH y MeHs umeincs. Kak Toiabpko dup-
Ma CHOBa CTaHET HaOWpaTh MEepPCOHAJ, S MPEIIOXY PYKOBOICTBY CITMCOK
00s13aHHOCTE MOETr0 BO3MOXHOTO TTOMOIITHMKA: CO3MaHWe HOBBIX YUETHBIX
3amuceit, 3aMeHa JISHT JJIs pe3epBHOTO KOITMPOBAaHUS, OOBIYHBIE TIPOOIEMBI
nmpuHTEepa U T. 1. Kak 3M0poBo, 4TO BCe 3TH Aeia XOPOIIO 3aT0KYMEHTHPO-
BaHBI ¥ UX MOXHO IepeaaThb Ipyromy!

Ilepconan HabMpalOT HEYACTO, HO 3TO HecTpalrHo. MHe He HyXeH IITaT-
HBII cOoTpynHMK. Kak TOJIBKO BO3BMYT KOTO-HUOYIOb A OOCIY:KMBaHUS
cucteMbl B oTnene pa3padotku 1O, TyT s U mOACYHY CBOIO BeO-CTpaHUILY
C MpolielypaMu U 3agadyaMu, KOTOpble MOXHO Ha Hero noBecuTh. Bor Ta-
KOM I Mep3KMUiA Tu!

CxembiceTu

M HakoHel, XpaHWJHUIE JOJXKHO coaepxkaTb cxeMy ceTh. Eciu TakoBas
UMeeTCs, pa3MeCTUTE CChUIKY Ha Hee. Eciu HeT, HapucyiiTe criepBa mpo-
CTYIO KapTUHY Ballle} IOKaJIbHOM CeTU ¢ TJIaBHbIMU cepBepaMu. M3006pa3u-
T€ 4TO-TO BpojJe o0yiaka, 00O3HAYaIOIEro BCE HACTOJbHbIE KOMITbIOTEPHI
1 HOyTOYKU. B ogHoli pupMe, rae s paboTan, MHE IIPUXOAMUIOCH IEPUOIN-
YecKM pUcoBaTh Ha IOCKE CXeMY CETH, YTOObI MOKa3aTh MECTOMOJIOXKEHHUE
cBoero komibloTepa. (CxeMa cocTosuia U3 YeThIpeX TOYEeK, 0003HAYaIOIIIX
Hally CalThbl, MSATU COEAUHUTENbHBIX JUHUU TJI00AJTBHON CETU U CTPEIKU
K 00J1a4Ky, 00OO3HaYalIleMy HHTEpHeT-coeauHeHue.) JlobaBlieHHe 3TOK
MPOCTOi CXeMbl B MH(POPMALIMOHHOE XpaHUJIUIIE ObUIO XOpOlIEld OTIpaB-
HOIl Toukoil. Bam XxBatuT mecsTM MHMHYT, YTOOBI HAapHCOBaTb HPUOJIU3M-
TeJbHBI BApUAHT CXEMbI U Pa3MECTUTH €r0 Ha BeO-CTpaHULIE.



Camble NBUIKKWE CUCAIMUHBI, BEpOSATHO, OyIyT HACTaUBaTh Ha cXeMe, Hapu-
COBaHHOI B IMporpamMMe Visio, ¢ peaJIuCTUYHBIMU MUKTOTpaMMaMU CepBe-
POB, PACIOJIOXEHNE KOTOPBIX JOJKHO OBITh MOKA3aHO C TOYHOCTBIO IO MUJI-
JIMMeTpa, HO 3TO KaK MbIIIeI0BKa. BaM He citydasioch, 3aceB 3a pUCOBaHUE
KaKOW-TO CXEeMbI, BIPYr OOHAPYXXUTh, YTO BECh JIEHb YIlIeJ] TOJbKO Ha TO,
YTOOBI JIOBECTH e¢ A0 coBepireHcTBa? B aToit MpimenoBke Her ceipa! Ilo-
TpathTe 10 MuHyT, a He 10 yacoB. S mpemmounTaro MHCTPYMEHTHI, HE TIpeI-
Ha3HauyeHHbIC IJIS ACTalu3allMi, YTO BBIHYXIAaeT MEHSI OTPaHUYMBATLCS
JIMIIb OOIIei cXeMoii, He yBsi3ast B geTansix. Kak mpaBuiio, s co3aaio cxeMbl
B PowerPoint 1 3anomnry B xpanunumie opuruHai u ero PDF-kommro.

Ecau BB BripaBAy He B COCTOSIHUM TTPOTUBUTHCS XKEJIAHUIO CO31aTh Ucallb-
HYIO CXeMy, HauepTuTe ee Ha Iocke, cororpadupyiite HubpoBOil MbLIBHU-
LIe¥ ¥ TOMECTUTE B XpaHWIHNIIE HOTO. DTO OBICTPO U ACHCTBUTEIBHO XOPOIIO
pabotaet. (Ecnm KTO-TO 3aBHT, UTO CXeMY HaJIO IepeprucoBaTh B IIpodeccu-
OHAJILHOM Tpa(uyecKkoM IaKeTe, obecreubTe eMy JOCTYIT Ha 3aluch B Xpa-
Huanie U ckaxure: «C HeTeplieHUeM XAy Baimx pe3yabTaToB».)

Kpome Toro, BaM cieayeT 3aI0KyMEHTHPOBATh BakHbIe MH(OPMALIMOHHBIE
IMOTOKM BHYTPH Ballieii (hMpMBI: TIPOLIECC MpUeMa U OTIIPaBKU DJIEKTPOHHOMI
IMOUTHI, PACITOJIOKEHUE CEPBEPOB CIYXKObI KATAJIOTOB U T. II.

TexHonorua Wiki

YT0o0BI CO3aTh BeO-CalT (XpaHUINIIE NHGOPMAIINN) C JIETKO OOHOBJISIEMBI -
MU CTpaHUIIaMH, BOCHoOJb3yiTech TexHomorueir Wiki. Crtporo rosops,
Wiki - aT0 KOHIIeTILIMS, a2 He KOHKPETHBII MpOorpaMMHBIii makeT. EcTh MHO-
ro MPOrpaMMHBIX MAKETOB, IpearaloiunX MoJib30BaTeNi0 (PYHKIIMOHATb-
HocTh Wiki. Ecth m opurmHanbpHoe npuinoxenne Wiki (B mepeBome ¢ raBaii-
CKOTO - «OBICTPBIi»), HO Takke ecTb TWiki, KwikiKwiki, PHPWiki u T. 1.
IIpocro 3aMevaTebHO, YTO MHOTHE pa3pabOTIYMKU CO3JAI0T MPOTPaMMHBIE
CHCTEMbI, KOTOPBIMHU BbI MOXETE MOJIb30BaThCSI.

e A ne npumensn TexHomormio Wiki n3-3a miymoro Ha3BaHus. A my-

as Mai: «Hu 3a 4to He Gyy MOIB30BATLCI CUCTEMOM C TAKWUM Aypall-

\{* KUM Ha3BaHMEM, JaXe eCIM OHa NMPEBPAILAET CBUHELL B 30JI0TO».

~ " S maxe He TbITAICS BBIICHUTD, YTO 3TO TaKoe. TpH rofa CIycTsl, Ha-

yaB pabdortatb ¢ Wiki-nipriiokeHeM, KOTOPOES YCTAHOBWIT IPYTOI CO-

TPYIHUK, 5T OOHAPYKIJI, YTO MOST IIPOU3BOIUTEIBHOCTD 3aMETHO IT0-
BeIcHIIach. Kak e s rmoxkairesn, 9To Tak goiro uraHoprponai Wiki!

Taxk 4gro ke Takoe Wiki? D10 BeO-caiiT, Ha KOTOPOM JI000M MOCETUTETh MO-
KET pelaKTUPOBATh JIOOYI0 CTPAaHUIly, a YCTAHOBKA CCBIJIOK HAa CTPAHUIIBI
Ype3BbIYAHO MPOCTA.

He 6e3ymue nmu 310? B cMBICcie, eciu J060i MTOCETUTENh MOXET peaaKTu-
poBaTh JIO0YIO CTPaHUILY, KaK OBITh ¢ BaH#ZaIn3MoM? KTo-To MOXeT 3aiiTh
Ha HEero, Bce YIAJUTh, 3aHECTU B CHCTeMY HEBEpHYIO MH(MOPMAIIUIO U T. II.
310 Oymer KatacTtpodga!



He GecniokoiiTech, ecTh (hyHKIIMOHATBHBIE BO3MOXHOCTH, MOJHOCTBIO UC-
KJII0Yale monooHble mpobiaeMbl. JlaBaiiTe cHavyajga pacCMOTPUM ITOJIO-
XKUTEJbHBIE CTOPOHBI:

+ Jlerko no0aBaaTh HOBbIE CTpaHMIbl. JIF000I1 MOCETUTEIb MOXET 100aB-
JISITh HOBBIE CTPAHMIIBI. ECcy Maammmii CMCTEeMHBIN aTMUHUACTPATOP 3a-
KJTIOYUT KOHTPAKT ¢ HOBBIM IPOU3BOAMUTENIEM, OH JIETKO TOOABUT CTpa-
HUILY, KacalollyloCs 3TOTO MMPOU3BOINUTENS, pa3MECTUT Ha HEell TIepBUY-
HyI0 KOHTaKTHYIO WHGOPMAIIUIO U T. 1.

*  Wiki-caiiTbl IeHTpaJIM30BaHHbI M 1OCTYNHBI. JIF0001i MOJIb30BaTEAbh MO-
JKET TOJYYMUTh MOCTYNT K HUM C ITOMOIIbIO BeO-Opoy3epa (ecim Bce ero
3JIEeMEHTBI yIpaBieHUsT Ha MecTe). Ha KIIMEeHTCKOI CTOpOHE He HYKHO
HUKAKOIO CITeLMaJIbHOI0 IIPOrpaMMHOTI0O 00€eCIIeYeHUsI.

e Kaxnplii MoxeT BHECTH CBOIi BKiIaa. JI1000i1 moceTUTe b caiiTa MOXKET
OTPEJaKTUPOBATh JI00YI0 CTPAHUILY, €CJIM 3aMETUT OIeyaTKy WM Bia-
JIeeT AOIOJHUTENIbHON nHpopManueii. JJOKyMEHT MOXET MOSIBUTLCS Ha
CBET B BUJE HEOOJIBIIOr0 MapKMPOBAHHOIO CIIMCKA, ITOTOM KTO-HHMOYIb
I00aBUT B HEro HOBbIE MYHKTHI, a 3aTEM KTO-TO €lll€ MPEBPATUT JOKY-
MEHT B IOJIHOLIEHHOE OITMCaHKe IMPOLIENAYPHI.

*  Wiki-cTpaaumpl oTpazkamoT TeKymrylo curyamuio. Korma noGaBiissroTcs
HOBbIE CTPAHUIIBI, CHUMAETCS OMHA M3 CaMbIX OOJbIIMX IMPOOJIeM, CBSI-
3aHHBIX C JOKYMEHTUPOBAHUEM, COCTOSIIIIAsI B TOM, UYTO JTOKYMEHTBI He-
peIKO ycTapeBaloT A0 MOMeHTa omyommkoBaHus. Wiki- 3to Habop
CTpaHUIl, KOTOPbIE MOXET HeMEIJEHHO OOHOBUTh TOT, KTO OOHAPYKWII
yCTapeBIIyo UH(POPMALHIO.

Hp06neMa C UCITIOJIb30OBAHUEM XpaHMWUJINIL JOKYMCHTOB OOBIYHO 3aKJTIOYAET-
Cd B HAJIMYU N HpeHHTCTBI/IfI K HcIoJib3oBaHmuI0. Ilonb3oBarenu BBIHY2KIC-
HBbI 3alipalinBaTh Y4E€THYIO 3allMChb, pa3pCICHNUC HA JOCTYIT U T. 1.

Wiki-HOoTaums n CCbUIKU Ha CTPaHULbI

Wiki ocmabisteT Bce 3TH TIpenaTCTBUsI. BaM He HY:KHO MPOXOIUTH CITeIINalb-
HBIA Kypc oOydeHUs 3Toi TexHojornu, 3Hanne HTML toxe He TpeOyeTcs.
Bam He HyxXHa y4yeTHasl 3amuch IJIs YTEHUS HOKyMeHTOB. Ecnu y Bac Her
YUYETHOM 3aIMCH, a Bbl XOTUTE OTPEIAKTUPOBATh TOKYMEHT, TO TYT K€ IOJY-
yaeTe BO3MOXHOCTh CO3/IaTh €¢. YUETHBIC 3alIMCU CO3JAIOTCS C TAKUM YpPOB-
HEeM JOCTyIa MO YMOJYaHUIO, YTO IOJIb30BATEIM MOTYT BBIMIOJHSATL OOJb-
IIMHCTBO 6a30BbIX onepaunii. CaMoe IPUSTHOE, UTO, XOTS MOJIb30BaTEIN MO-
ryT nucath Ha yuctoM HTML, ectb Tak Ha3piBaeMast Wiki-HoTamms, mo3Bo-
JISTIONIass UM BBOIWTH IPOCTOM TEKCT, KOTOpHIi Wiki 3aTeM oTdopmaTmpyer.
Hampumep, Wiki moHMMaeT, 94To cjioBa, OKpy>KEHHBIC 3Be3109KaAMM, CUMBO-
JIaMU TIOAYEePKUBAHUS WU UHBIMU, JOJIKHBI OBITh KaK-TO OT(hOpMaTUpPOBa-
Hbl. Eciii BBl BBemeTe *Takoil TEKCT*, TO Ha 9KpaHe MOSIBUTCS TAKOM TEKCT.
Aecnu --TakoM TEKCT--, TO Ha 3KpaHe MOSIBUTCH makoi mexcm. Ecnm Bb
Co3laauTe CIMCOK, KaXaas CTPOYKa KOTOPOrO HAYMHAETCS CO 3BE3I0YKU,
Wiki rpeobpasyet 3TH cTpoukH B MapkupoBaHHBIT HTML-crmmcok ¢ Teramm
<ul>. BONBIIMHCTBO JIOel OBICTPO OCBAMBAET 3TY KOAUPOBKY, IMTOCKOJIBKY



yXe TOJIb3YeTCs €10 B 2JICKTPOHHOM TOYTe, a €CIM KTO He TMOJIb3yeTCs, TO
crpaBoOYHOM MHMOpPMaLIUK 1o hopMaTupoBaHuio B CeTH MPeI0CTaTOYHO.

Cozmanme ccputok Ha Wiki Toxke He coctasisger Tpyna. Ecim BcTaBuUTH BO
BBomuMmblit TeKcT URL-agpec, Wiki mpeBpaTuT ero B CCBHIJIKY. ¥YCTaHOBKa
ccoutoK Ha apyrue Wiki-ctpaHuiisl mpoxoautT eie 3abaBHee. Y Wiki-cTpa-
HHI eCTh MMeHa, nMewine crnenuaibHbiii popmat WikiWord. ITporpam-
MucrtaMm, padortamomumM Ha Perl, on m3BectreH kak CamelCase nnu Studly-
Caps. Uma mpencraBiseT co00il CI0BO, coaepKaliee OYKBEI KaK B BEpx-
HeM, TaK M B HMXXHeM peructpe. Hampumep, cTpaHUIy MOXHO Ha3BaTh
CrmocokI lanesapixBerrieit. Kaxkmperii pa3, Korma BbI MCIONIB3yeTe B TEKCTE 3TO
uMst, Wiki mpeBpaniaer ero B CCbUIKY Ha CTpaHUILY, JaXe €CJIM CTPaHUIIbI
C TaKMM MMeHeM HeT. B mociemHeM ciiydae IIEIYOK IO CCHUIKE MO3BOJIUAT
MMOJIB30BATEJI0 CO3IaTh CTPAHUILY C 3TUM UMeHeM. MHBIMU clioBaMM, YTOOBI
€03/1aTh HOBYIO CTPaHMILy, CO3IANTe CChUIKY, IIEJIKHUTE MO HEW U TPUCTY-
naiite K peIakKTUPOBAaHUIO.

Pazmeniate mokymeHTH Ha Wiki-caiiTe ToxXe odeHb HpocTo. JlOKyMeHT
MPUCOEOUHSIETCS K cTpaHulle. TakuM oOpa3oM, Jobas CTpaHUIIA MOXET
CcTaTh KOHTeHepoM 1JIsT moKyMeHTOB B (popmate PDF, Word n np. OnHax-
Bl MHE TIOPYYMJIN OpPraHM30BaTh XpaHeHHWE TOKyMeHTOB Microsoft Word
IJISI COTPYAHUKOB, He pa3oupalommuxcs B Texuuke. S cozman Wiki-ctpanu-
1y, Ha3Bai ee Texkyimiil Ipoekr 1 TToKa3ajl UM, KaK MPUCOEIUHSTD K Heil TOKy-
MeHTHI. Wiki aBTOMaTHM4eCKM BBIBOOMT TaOJHIy ITPUCOSIMHEHHBIX haii-
J10B. MoxeT, KTo M He octuuT Wiki-HOTalnio, HO VK IIPHUCOSINHUTH JOKY-
MEHT K CTpaHUIIe BCe B COCTOSTHNU. Bo3HUKaeT pasjeneHne Tpyna: creiua-
JIUCTHI co3maoT Wiki-cTpaHULIBI M CTPYKTYPY XpaHWJIUIIA, a Te, KTO AaleK
OT TEXHUKH, IPUCOCAUHSIOT cTpaHuLbl. [1o Mepe MpUBBIKAHUS K TEXHOJIO-
rur Wiki 2Tu 1oJib30BaTesIn CMOTYT OCBOUTD M 00JI€e CIIOXKHbBIC 3a1a9u.

MpepoTBpaweHune Wiki-eaHpanuama

Mt Wiki-cTpaHull €CTh KOMIUJIEKC COLUMANIbHBIX U TEXHUYECKUX CPEICTB,
rapaHTUPYIOIIUI, YTO BaHAAIbI U 3JIOYMBIIUICHHUKY HE pa3pyllaT XpaHU-
JTUTIe MH(QOPMAIIH.

Bo-niepBBIX, ecTh MPOCTOI OOIIECTBEHHBIII KOHTPOJIb: KaxXa0e U3MEHEHHE
perucTpupyeTcs B XypHayle ¢ yKa3aHMEeM aBTOpa U3MEHEHUIA. YIUBUTEIb-
Ho addextuBHbIi Metoa! Ilonarato, dakt peructpauuu asropa Ha 90%
yIepXUBaeT I0JIb30BaTeNieii OT BHECEHMSI 0e30TBETCTBEHHBIX HCIIpaBlie-
HU#. DTO TeM OoJiee CIpaBeINBO B KOPITOPATUBHBIX YCIOBUSX.

EcTb 1 TexHmnueckue cpencTna 00prOBI ¢ BaHmann3MoM. Bce Wiki-cTpaHuibr
XpaHATcs B cucteMax, nmogooHerx RCS, CVS, Subversion nimm Microsoft So-
urceSafe. D10 oOecreynBaeT MpaKTUIECKU OECKOHEUHbIE BO3MOXHOCTU OT-
KaTta. Bbl 06e3 Tpyma oTMEHUTE MCIIPaBIeHUS WM CPAaBHUTE IBE BEPCUM CTpa-
HULBI 1T KOHTPOJIS u3MeHeHuii. Korma mocieacTBust BaHaalu3Ma JIETKO
YCTpaHUMBI, CaM aKT HEpPeAKO TepsieT MPUBJIEKATEIbHOCTh B TJ1a3axX XyJIUra-
Ha. Eciu GBI a3p0o30J1bHast KpacKa CMbIBajach JOXIEM, He ObLIO ObI SJIeMEH-
Ta a3apTa B TOM, YTOObI HalmucaTh Ha acTakane «DpaHCUH T100UT XapBu».



B GonpmmHcTBe Wiki-cucteM ecTh KOHTPOJIb gocTyna. s Kaxmoil cTpa-
HUIIbl WX TPYNIbl CTPAHUIL MOXHO YCTAHOBUTh, KTO MOXET UX YUTaTh,
pelakTUpOBaTh UM MeperuMeHOBbIBaTh. [0 yMoMUaHUIO KaXablli MOCeTH-
TeJb MOXET OTpPelaKTUPOBaTh JIOOYI0O CTpaHUIly, B YeM M 3aKJIoyaeTcs
«rpuHuuMn Wiki». OgHako Bbl cKOopee Ipearnourere, YToObl TJlaBHAasl CTpa-
HUIa, MEHIO U HEKOTOPBIE APYTUE CTPAHUIIBI OBUTM AOCTYITHBI IJIS1 pEaaK-
TUPOBaHUS OTPAHUUYEHHOMY KPYTY MOJb30BaTe M.

ITypucter Wiki 3asIBIISIIOT, YTO ITOAOOHBIM KOHTPOJIb JOCTYIA HEe HYXEH, I10-
TOMY YTO B TOM-TO U TipesiecTb Wiki-KyJIbTyphl, YTO KaK BaHAATy HECTOXHO
WCTIOPTUTH CTPAHUILY, TaK U KOMY-TO €III€ HECJIOXHO TYT K€ BOCCTAHOBUTh
ee. OT1o mpaBa, HO $ Jiydllle CIUTIO HOUblO, 3Hasl, YTO CTPAHUILy C HOMEPOM
TenecoHa MOel CIy>XObl TEXHWYECKOW TMOAAepXKU BIpaBe OTPedaKTHUPO-
BaTh TOJBKO OIMH 4YeoBeK - 51 caM. B Wiki-kynbType ¢dpaza «Wiki ¢ opu-
eHTalueil Ha OusHec» paBHOCUJIbHA (hpade «Wiki ¢ KOHTpoJeM nocTynar.

3aBeplIaoIInM yaapoM IIpOTUB BaHAanu3Ma B Wiki sBIsieTcsT yBemomiie-
HUE MO 3JeKTpPOHHOI mouTte. boabmmHcTBO Wiki-cCTEM MOIYT OTHIpaB-
JISITh YBEIOMJIEHUS 110 3JIEKTPOHHOM TTOYTe MU JII0OOM U3MEHEHWU CTpaHU-
1bl. OOBIYHO TaKOe yBEAOMJIEHUE COAEPXKUT UH(MOPMALIMIO O TOM, YTO ObLIO
n3meHeHo (HTML-oTt4er o pa3nnuusax), U BBl MOXETe OBICTPO O PEACIUTh,
OBLIO 1 M3MEHEeHMe 0JIarOTBOPHBIM MM BpenoHOCHBIM. HekoTtopnie Wiki-
CHUCTEMBbI 110 YMOJYaHUIO N3BellaloT BeO-MacTepa o J1oboM nameHeHuu. Ilo-
XaJyit, 9T0 peBbIllIeHMEe HEOOXOAMMOI CaMOOOOPOHBI.

XoTs cTpeMyieHre 3aT0KYMEHTHPOBATh aOCOMIOTHO BCE MOXKHO TIO-
“*{san,) HATb, HA B KOEM C/Iy4ae He YKa3bIBaiiTe Naposiv Ha BeO-CTpaHMLIE.
He crour puckoBath, gake ecid OHa 3alllMIIeHa IapojieM M HaXo-
JIATCSI Ha Ge30IracHoM cepBepe. HanpuMep, omHAXKIbI ST 0GHAPYKIIT
CaliT, KOTOPBII ero BIAAeIblbl CYUTATI GE30MAaCHBIM, TIOTOMY YTO
MapoJI XPaHWIMCh Ha CTpaHMIIE, 3AIIUIICHHON TTapoIeM 1 JOCTYII-
HOIA TONBKO Yepe3 SSL-coemuHeHne. OMHAKO MOIB30BATENN C YIeT-
HbIMK 3anucsiMu shell-account MOITM BOWTH B CHICTEMY U IIPOCMAT-
puBath (aitibl Harpamyo. [1oCKOIBKY 3T0 ObLI OCHOBHOI CepBep
MOApAa3IeIeHNsI, TAKME YIeTHbIE 3aITUCH ObUTH Y BCEX.

Cucrema Wiki, ¢ KoTopoii s1 Oojbline Bcero padotajn, HaszbiBaeTcst T Wiki
(http.//www.twiki.org). Ee OCHOBHBIM TOCTOMHCTBOM SIBJISIETCS yIIpaBJIECHUE
JIOCTYTIOM Ha Jo6aBieHue. EcTb u apyrue cuctembl - OT Upe3BbIYaliHO Mpo-
CThIX (OfIHA U3 HUX HaIMCcaHa Ha S13bIKe awk) 10 MOJHODYHKIMOHAIbHBIX.
HekoTtopsie KpynHEBIe CCTEMBI BKIIIOYAIOT B ceOs TexHoaornio Wiki kak on-
HY U3 (YHKIIMOHAJbHBIX BO3MOXHOCTEH, Apyrue LUeJUKOM MOCTPOEHbI Ha
koHuenuuy Wiki, HarpuMep M3yMUTeIbHasI BCEOOBEMITIONIAs SHIMKIIOIE -
IUsI C OTKPBHITBIM noctyrioMm - Wikipedia (http.//www.wikipedia.org).

Pe3iome

*  XpaHUJHIIE TOKYMEHTOB - TPEKPacHBI MHCTPYMEHT TaliM-MEHEIX-
MEHTa.



° XpaHI/IJ'II/IH_[C, OPUEHTUPOBAHHOC Ha KJIMECHTOB, IPEAOCTAaBIACT UM
HCOGXOI[I/IMYIO I/IH(I)OpMaL[I/HO, Y OHU MEHbIIIe OeCITIOKOSIT Bac.

*  XpaHwunuiie 151 BHyTpeHHel UT-undopmaiiuy no3BosseT BaMm opra-
HU30BaTh CIIPABOYHBIN MaTepra 1j11 9KOHOMUU BPEMEHU BITOCIEICT-
BUM. OCOOCHHO MOJIE3HBIMU MOTYT OKa3aThCsl TEXHOJIOTUYECKHE Kap-
Thl - KOPOTKHME 3aMETKU O TOM, KaK CJEAYyeT BBIMOJHSTH CIOXHBIE
MPOUEAYPHI, - BAIIUM KOJUIETaM HE MPUAETCS U300peTaTh BEJIOCUTIE.

+  XopolIo 3ad0KyMEHTUPOBAHHYIO MpOLEAYpYy Jerde AejerupoBaTh
JIPYroMy COTPYIHUKY. DTO TTO3BOJUT BaM BBIYEPKHYTh IMYHKT U3 CBO-
ero CrucKa 1ejl, MOPYyYUB 3Ty MPOIEeaypy KOMY-TO APYTOMY.

Texnonorus Wiki obnerdaer nocTyn K XpaHUJUILY U HE TpeOyeT 3Ha-
Husg HTML. Tlo3BonuB BceM MONB30BATENISIM PEAAKTUPOBATH (ITOYTH)
BCE CTPAHMUIIbI, BBl TOOBETECH TOTO, YTO CTPAHUIIBI OYIYT COAEPXKATh Ca-
MYI0 CBEXYIO0 MH(MOPMAIIUIO.

Co3znaBaTh XpaHWJIMIIEC JOKYMCHTOB AJisd I'pyIIIbl CUCTEMHOIO aiMMUHUCT-
PUPOBAaHUA HE TaK CTpallHO, KaK MOXKET I1OKa3aTbCd. BBI6I/Ipa${, 4yTo
MMEHHO OOKYMCHTHUPOBATb, Bbl YIIPABJISICTEC Maciuradbom XpaHujamiia.
HpI/IBCI[CHHbIC B OTOM IJ1aBe 06p3.3LIbI IIOMOTI'yT BaM B HAYMHAaHUU. TexHo-
norust Wiki mo3Bouisier JOKYMCHTaM JTMHAMUWYCCKHN paCTu U pa3BUBATLCA.

YacTo ObIBaeT TPYOHO COCTaBUTb HOBBIM HOKYMEHT. TexHojorus Wiki
obJsieryaeT 3amady pa3pabOTKU HOBOTO JOKYMEHTA, cO3/1aBasi [IJIsl Bac BCe
ccbUikU. [lepBoHaYanbHBIA TOKYMEHT MOXET OBITh MPOCTOI TEXHOJIOTU-
YeCKOW KapToil, KoTopas BIOCJIEICTBUMU OYIOEeT MOTOJHSThCS. Bam co-
BCEM He 00s53aTeJIbHO C CaMOT0O Haydaja Co3JaBaTh OE3YyNpeyHbIN JOKY-
MeHT. Hanmuiure To, 4To BaXHO B JaHHBIA MOMEHT, U MO3BOJIbTE JOKY-
MEHTY pa3BUBaThCH.

JInyHoe xpaHunuwie nHpopmauumn

HexkoTopble cBeAeHUS MHE XOUETCsl UMETh IO/ pYKO, Ie Obl sl HA Ha-
XOAUJICSI, HO MaMsITU MOPTAaTUBHOTO KOMIThIOTEPA HEAOCTATOYHO AJIS
uX XpaHeHus. 51 He CTPEMITIOCE K TOMY, 4TOOBI 3Ta MH(GOpMAaLKs Oblia |
JIOCTYTTHA BCETJa U Cpa3y, HO XeJaTeIbHO UMETh K HEl XOTh KaKOW-TO
nocryn. Pasmewmenue B Cetu aejiaer ee JOCTYITHOM IOYTU U3 JIIOOOro |
MECTa, OCOOEHHO T10 Mepe pacipocTpaHeHus TexHonoruu WiFi. Yera- |
HOBUTH KaTaJIOT, 3alUIIEHHBII MapojieM, TOCTATOYHO MPOCTO. '

Yactp nHdopmanuu s Aepxky B XxpaHuiauiie Subversion. ITomo6GHO
CVS u Microsoft SourceSafe, TexHosoruss Subversion IT03BOJSIET
MHE YMTaTh 1 OOHOBJISITH MHPOPMALIMIO B XPAaHUIIUIIIE U3 JIIOOOH TO4- |
Ku cetu. TexHosorus Subversion 4yacTo IMpUMEHSIETCS IJI XpaHe-
HUSI UCXOJHOTO KOJa M OTCJeXWBaHUSI U3MeHeHUil. TeopeTuuecku,
re Obl 1 HU HAaXOJIWJICS, S MOTY JJUOO 3arpy3UTh MOCIEAHIO BEPCUID |
XpaHunuina, mubo obpatutbest uepe3d SSH k KoMmbloTepy, Y KOTOPO-

TO €CTh CBSI3b C XpAHWJIHNIIEM. B TUUHOM XpaHUUILE ST AEPKY OYEHD
OOJIBLIYIO aAPEeCHYI0 KHUTY U HEKOTOPYIO APYIyi0 MHOOPMALIUIO.




ABTOMaTU3aUUA

ABTOMaTH3allMs HalllUX 3aJad - OTIAeJIbHOE YyIOBOJbCTBUE. B Kakoil erle
npogeccuu MOXHO 3allporpaMMUpPOBaTh MAalllMHBI, YTOObI OHM JAejaiu 3a
Hac Hamry paboty? Ax, eciau ObI 3TO ObLIO TaK IIpocTo! ABTOMAaTU3alus 3a-
layu TpeOyeT BPEMEHM, HO BBIUTPHILI MOXET ObITh OTPOMHBIM.

A1 He cobupalochk 3mech maBaTh ypoku Perl, Python, Ruby, UNIX shell,
VBasic ninu Kix32. B a10ii r1aBe 51 pacckaxy 3a4eM, YTO M KaK CJIeIyeT aB-
ToMaTu3upoBatrh. Kpome Toro, st mpuBeny dparMeHTbl Kojaa, KOTOpble IMO-
MOTraloT MHe B paboTe yXe MHOTO JieT.

D,OCTOI/IHCTBO aBTOMaTU3al1 OYEBUIHO. Ona CoKpamacT HaM 00BbeM pa6o—
ThI, IOTOMY YTO aBTOMAaTU3HUpPOBaHHas 3agada Tpe6yeT OT HaC MCHbBIIIC BHU-

! [ocTaTo4yHO N aBTOMaTU3UPOBaHa Balwua pabora?

& Anam Mockosuir (Adam Moskowitz), U3BeCTHBIN CMCaAMMUH, CKa3al
|  MHe, 4TO IJISI HEro «JIaKMyCOBOil OyMaxkKoil» ypOBHsI aBTOMAaTH3a-
| 11K SBISAETCS BO3MOXHOCTB IIOPYYHUTH paboTy MeHee KBaTUMDUILINPO-
BaHHOMY COTpynHUKY. Hanmpumep, B omHO#iI (pripMe OH aBTOMAaTU3M-
poBaJ 3amavy €XeOHEBHOTO PE3epPBHOIO KOIMMPOBAHMS OMCKa OO0 Ta-
KOIl CTEeIleHM, YTO 3aMEHY JIEHTBHl MOIJIa BBIIIOJHMUTH CeKpeTapiia.
Kaxngbrii neHb cucTeMa OTIIpaBiIsUia eil U AmaMy 3J1eKTPOHHOE CO00-
IIeHUE C OTYETOM O CTaTyCe pe3epPBHOr0 KOMUPOBAaHMUS, IIPOBEIECHHO-
ro npeabiaylieil Housto. Kak mpaBuio, B COOOLICHUU CONEPXKAIUCH |
yKa3aHUsI, KaKylo JICHTY cleayeT 3aMeHUThb. Ecim mpoucxomun Ka- |
KOI-TO cOOM, ceKpeTapllla 3Hajla, YTO HUYETO He CIIeAyeT Mpearpu-
HUMAaTh, IToKa AlaM He ycTpaHUT Ipobiemy cam. Co BpeMeHeM OH
YCOBEpIIIEHCTBOBAJI IIPOLIEAYPY TaK, YTO CHUCTEMa aBTOMAaTUYECKU
CIIpaBIISLJIACH CO BCE OOJBIIMM KOJIMYECTBOM aBapUIHBIX CUTYalIUil.
B KoHIle KOHIIOB OH J0OWJICS, YTO CHCTeMa MorLja paboraTh 0e3 ero
BMeEIIaTEJIbCTBA MECSIIaMMU.
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naea 13. ABToMaTH3IaUMA

MaHMUS U BpeMeHU UIn, Oarogapsi «xpoHy» (cron) UNIX miy rtaHupoBIIm-
Ky Windows, BBITIOJIHSIETCSI aBTOMaTH4YeCKH, Oe3 Halero ydyactus. Heoxu-
IAHHBIM TTOJIOKUTENbHBIM 3((MEKTOM aBTOMATU3aLUK SBISIETCS MPOCTOTA
JIeJIeTMPOBaHUS aBTOMATU3UPOBAaHHOM 3afauu. Jliobas 3amada, KOTOPYIO BbI
TIEPEJIOXUIN HA KOTO-TO IPYTOTO, YK€ SIBISETCS MAJIEHBKOW TTOOEION.

B 31011 T71aBe TEpMUHAMM «CLIEHAPUIi» M «IIporpaMmar» s Oyay 0003HadaTh
pasHbie MOHATUS. Cyenapuil - 3TO KOPOTKasl IporpaMma, BO3MOXKHO BCEro
W3 HECKOJBKHMX CTPOK. TWMIMMUYHBIM crieHapueM siBisgeTcst BAT-daiin, He-
CKOJILKO CTpoK Ha s3bike Perl mam HeOombimoit shell-gpaiin UNIX. Ilpo-
epammoii s1 6ymy Ha3bIBaTh Oojiee NJIMHHBIC TPOrpaMMBbl, pa3paboTKa KOTO-
PhIX TpeOyeT 06AyMBIBaHUS U TIJIaHUpoBaHUs. Kak mpaBuio, ¢popMalbHbI
MpoliecC CO3JaHUs MPOrpaMMBl BKJIIOUaeT cOop TpeboBaHMIl, pa3paboTKy
U TecTupoBaHue. [IporpaMMbl OOBIYHO MUIIYTCS Ha KOMITUIUPYEMBIX SI3bI-
Kax, Takux kak C++. MHTepnpeTupyemsbie sI3bIKU, Bpoae Perl, Toxe moa-
XOISAT IJIST CO3JAaHUS OONBIINX MPOrpaMM, HO MCIOJB3YIOTCS pexke. [1po-
rPaMMUCTHI, MUINYIIME Ha s3bIKe Perl, Ha3bIBalOT CBOM KO CLieHapueM,
€CJIV OH HEBEJIMK, U MPOTrpaMMOii, eClIM KOI UMEET 3HAUYNTEIbHBIN 00beM.

USER FRIENDLY by J.D. "llliad"” Fromer

CTWB, Thl XE TMPOCTO NMEYATAELLE

YTO 370 Thl AEAAELLL, CTUBT PASHBIE BYXBbl M LIWDPBI.

| PABOTAID B LINLIX,

OT TOr0, 4o By,
MPOTPAMMUCTE, BEOAMTE

\ A HEM ITO OTAMMAETCA
B KOMAHAHOR CTPOKEY

Fraces MTTP /SAY COANPEITNOLUT.OL)

YK

Y10 aBTOMaATU3NPOBATL?

TpynHO HalTU BpeMs IJis aBTOMAaTU3MPOBAHUS MPOLIECCOB, MO3TOMY IPH-
XOIUTCS BHIOMpaTh. MBI HE MOXEM aBTOMATU3MPOBATH BCIO HAIlly padoTy.
3agaun, BCTalOIIMe Mepel CUCTEMHBIMU aIlMUHUCTpPATOpPaMM, paclagaloT-
Cs Ha 4eThIpe o0IIre KaTeTOPUMN:

» IIpocTbie 3aaaum, BbINOJIHAEMbIE OauH pa3. K mepBoii KaTeropumn oTHO-
cuTcs O6oJbllIast YacTh Ballleil MOBCeTHEBHOM paboThl. Ecnu 3agaua npo-
CTa U BbI BHITIOJIHSIETE €€ OOUH pa3, HET CMbIC]IA e aBTOMAaTU3HPOBATh.
Ha aBTromMaruzaumio yiieT 0oibllie BpeMEHU, YeM Ha caMy 3aaady.

* ChoxHble 327244, BHINOJHAEMbIE OOUH pa3. Bropast KaTeropus BKITIO-
YyaeT 3aJa4u, JOCTATOYHO CJIOXKHBIE, UTOOBI BHIIIOJHUTD UX C TIEPBOM MO-
MBITKA, I03TOMY, O(MOPMHUB IIOCIEAHIO (paboTalolly0) MOCIea0Ba-
TEJIbHOCTh KOMAaH/I B BUJIe ClieHAapUsl, BBl MMOJYYUTE UHCTPYKIIUIO IJISI €€
CJIeMYIOIIET0 BBITIOJHEHUsI. Ecin BaM TMOHAagoOMIIOCH cAenaTh YTO-TO
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OIVH pa3, Korga-Hubyab MPUAETCS AejaTh 3TO ellle. 3amadyu 3TOil Kare-
TOPUU COCTOST U3 JJAMHHBIX MMOCIEA0OBATEIbHOCTE KOMaHI, IPUYEM Ka-
KAYI0 KOMaHAy Jydllle TECTUPOBATh OTAEIBbHO, MOCTENEHHO CTPOs lie-
MOYKYy M3 paboTarolux KoMaHj. Ilocie 3TOro Bl CMOXKETE MCIIOJIb30-
BaThb 3Ty MOCJIEA0BATEIbHOCTh C YBEPEHHOCThIO, YTO OHA paboTaer.

* HpOCTbIe 3aJa4M, BbINIOJIHACMbIC 4aCTO. TpCTbH Kareropus - O4€BUI-
HbII cnyqaﬁ, 30€Ch OTAa4a OT aBTOMaTuU3alluu 6y,Z[CT MaKCUMaJIbHOM.
BpCMH, IIOTpAa4€HHOE€ BaMHM Ha aBTOMAaTU3alLlMIO IIpOoHCAYpbl, BCKOPE
OKYIIUTCsA, IMOTOMY YTO BbI 6y,E[CTC BBIIMMOJIHATH 3aJadyy CHOBa M CHOBaA.
Bcerna aBTOMaTH3prfITC CKYYHBIC U ITOBTOPAIOIIMUECHA AcJia.

« CnoxkHble 3aJa4M, BBINOJHSEMbIe YacTo. YeTBepTass KaTeropus - Jo-
BYIIIKA JJIsI CUCTEMHBIX aIMUHUCTPATOPOB, KOTOPBIE YACTO B3BAJIUBAIOT
Ha cebs OoJibllle, YeM MOTYT HECTU. DTa KaTeropusi TpedyeT, 4TOObI BbI
yoenunu pyKOBOJICTBO B HEOOXONMMOCTU BBIIEIUTH PECYpChl (BpeMs
W ICHbIM) Ha pellleHue MpooieMbl. Pe3yTbTaTOM MOXET ObITh MOKYITKA
KOMMEpPYECKOTO MPOTPAMMHOIO MPOAYKTa, WHTETrpalusi OecIUIaTHBIX
WHCTPYMEHTOB U/UJIU UHCTPYMEHTOB C OTKPBITHIM KOJIOM B Ballly CUCTe-
MY WM pa3paboTKa COOCTBEHHOIO pEeIlIeHUS.

Tenepb, cneUaIbHO IJIST YATATENICH, MBICISIIIUX 3pUTEIbHBIMUA OOpasa-
MU, IPUBEAY 3TU KaTeropuu B Buae tabauisl (puc. 13.1).

MNpocTsie 3ana4un | Cnoxnbie 3apa4m

‘ BuinonHsoTCR OAHOKPaTHO HHTE BDYYHYIO ‘ ABTOMATH3NpPYiATE

| |
|
‘ BrinonHRioTes 4acro | AsToMaTuaupyiTe ‘ Kynue unwm p

) NPMNOXEHWE
|

Puc. 13.1. Kareropuu 3ama4 CUCTEMHOI'O aAMUHUCTPUPOBAHMS

MHorve ynuBJISIIOTCS, Y3HAB, 9TO s aBTOMATU3UPYIO MPOCTbIE, HO 4acTO
BBITTOJIHsIeMBIe 3amadn. Ecin 3amava nmpocTa, 3a4eM ee aBTOMaTU3UPOBATh?
Sl aBTOMaTU3UPYI0 MHOTHE MPOLIECCHl U3 BTOPOIl U TPETheil KATETOPUHM - OT
KPYITHBIX 3a7a4 J0 HeOOJBIIMX IOCIeI0BaTeIbHOCTE KOMAaH - MO OTHOMI
MpUYrHe. ABTOMaTU3alMs Ipoliecca MpuaaeT eMy IMTOBTOPSIEMOCTb U Mac-
MTabMpPyeMOCTh, TapaHTHUPYSI BBIMOJHEHNE 6e3 OIMOOK:

» IloBTOpPsAAEMOCTb 03HAYAET, YTO S MOTY MHOTOKPATHO BBINOJIHATH 3TOT
npounecc. HampuMep, ycraHaBivBasi HOBbIE KOMIIBIOTEPHI, SI XO4Yy, YTO-
OBl BCe OHM 3aIyCKaJIUCh C OMHON KOH(MUTypaIueil mporpaMMHOTO obec-
MEeYEHMS U C OJUHAKOBBIMU HacCTpOWKaMu. B mpoTHBHOM citydae obcimy-
KMBaHUE 3TUX KOMIIBIOTEPOB MPEeBpaTUTCS B KommMmap. Ecim s aBToMa-
TU3UPYIO MPOIIECC YCTAHOBKM, OH CTaHET MOBTOPSIEMBIM, U BCE KOMITbIO-
Tepbl OYIyT UMETh OMMHAKOBYIO KOHGbHUTYpalnio. Eciyi y MeHs KaKoi-To
poriecc paboTaer, sl X049y, YTOOBI OH KaXXIbIii pa3 paboTal OAMHAKOBO.



e ABTOMATHU3AIUA U30ABJISIET MEHS OT HEO0OXOAUMOCTH 3aAIIOMHHATD Pejl-
KO BbINOJIHSIEMbIE CJI0OXKHbIE mpouecchl. THOrma oueHb MHOTO BpEMEHU
YXOIUT Ha BBISICHEHHE OILUMUI KOMaHAHON CTPOKU, HEOOXOAUMBIX IJISI
BBIIIOJIHEHUSI MOCTABJIEHHON 3amauu. S mpeBpaliarn B cLeHapUil gaxe
ONUHOYHYIO KOMaHIy, 4TOObI Yepe3 HEeCKOJbKO MeCslleB MHE He Ipu-
1IUIOCh U300peTaTh Bejocumed. DTo, TaK cKa3aTh, JOJTOCPOYHAas ITOBTO-
psiemoctb. Hanpumep, B Mac OS X g Mory «mpoxkedb» [SO-00pa3 aucka
Ha CD-ROM c¢ noMmouibio koMaHasl hdutil. OmHako BMECTO TOrO 4YTOOBI
YUTaTh PYKOBOJCTBO BCSIKUII pa3, KOrjJa MHE HY>XHO BCIIOMHUTb, KaKue
OMNLIMM MOAXOMAT JIy4llle BCEro, sl MHKAIICYJIMpOBaa 3Ty KOMaHIy B Clie-
Hapuii. Temepb g Bcerma CMOIY MCIOJb30BaTb TEKCT CLEHApUs IJIs
CIIpaBKH, JaXe He 3aIlyCcKas ero.

*  MacurabupyeMocTb. DTO Ka4yeCTBO O3HAYaEeT, UYTO SI CMOTY BBITTOJHUTH
MpolLecc HE3aBUCHMO OT TOTO, KaK pa3pacTercsl Mosl CeTb. ABTOMaTU3U -
poOBaB Mpoliecc OAMH pa3, s CMOTY 3aIllyCKaTh ClieHapuii Ha BCeX KOMIIb-
I0Tepax, pacmpocTpaHsisi CBOe yMEHUE Ha Bce y3ibl cetu. Hampumep,
OYeHb JIETKO HM3MEHHUTb HACTpoilky KoHKpeTHoro SSH-cepsepa. He-
CKOJIBKO CEeKyHJ paboThl B TEKCTOBOM penaktope, u daitn sshd config
n3MeHeH. OJTHAKO ecIM aBTOMAaTU3UPOBATh 3TOT MPOIIECC, TO sI CMOTY 3a-
MYCTUTh €0 Ha COTHSIX KOMIMBIOTEPOB, BO3MOXHO, OCTaBUB €r0 BbHIIOJI-
HSTHCS HOYbID. MHE He HYXHO OyIeT MPUCYTCTBOBATh MPU €ro BHIMOJ-
HEHUU ¥ BOJIHOBATHCS O TOM, Ha CKOJIbKUX KOMITbIOTEPAX OH paboTaetr —
Ha 10unm 10000.

* ABTOMaTM3alus noMoraer u30exaTrb omeyarok. MHOrve KOMaHbl
TPYIHO BBECTU C KJIaBHATyphl 6e3 ommubok. Hampumep, Ty KOPOTKYIO
MOCJIeIOBAaTEIbHOCTh KOMaHI, KOTOPYIO sl TOCTOSTHHO MCIIOIb3yio. B He-
CKOJIBKHMX CTPOYKAaX MHE MPUXOIUTCS TPUKALI BBOAUTH UM ITOJIH30Ba-
TeJIsl U IBaXIbl - €ro yYeTHBI HoMep. Bce 3To HecaoXHO HaGpaTh Ha
KJIaBUaType, HO TOBOJBHO MPOCTO AOIYCTUTh OIfeyaTky. [IpeBpaTus aTy
3amadyy B CIiEHApHii, S UCKIII0Yalo oredyaTku. Jlaxe eciu Hamo BBECTH
JINIIb HECKOJBKO CTPOK, MMEET CMBICI CO3IaTh CIIEHAPUIA.

Mpouecc aBToMaTn3sauum

YT100BI UTO-TO AaBTOMAaTU3NPOBATh, CHadajla CJICAYET BbLIIIOJHHUTL 3TO BPpy4-
HYIO. 3aTem HY>KHO HaIlMcaTb KOJ [AJId KaXXJOoro I1iara. ITocne atoro BEI
JOJIXKHBI CO6paTb 3TN (l)paFMCHTbI KOoJa BOCANHO, TECTUPYA KaXa0€ no0aB-
neHue. B 3aBCpLICHUEC HEeo0X0AMMO IIPOTECTUPOBATH BCIO CUCTEMY.

LLar 1: BbinosIHEHME Npouecca BPy4YHYIO

IlepBeIil Iar Mpy aBTOMATU3AlMKM IIPOLIECCa COCTOUT B 00S3aTEIbHOM BbI-
IMOJTHEHWH €ro BPYyYHY0. 3aI0KYMEHTUPYUTE KaXKIbIi IIar U yoeIUTeCh, 4TO
BBI 3HaeTe, KakK 3aKoaupoBath ero. [1otoM cobepute Bce (hparMeHTHI KOIA.

OnuH MOIi IOHBI MOMOITHUK MTOCTOSIHHO MOIXOIMJI KO MHE C ITPOCKOOit To-
MOYb €My aBTOMAaTU3UPOBATh TOT WM UHOW mpolecc: «f ObIOCh Haa 3TON
npo0JieMOil yke HeCKOoJIbKO yacoB! S B Tynuke!»



«O'keit,» - orBevalo i, - «Ilokaxu, KaK THI 3TO Aejaellb BPyUHYIO».
«41 He 3Ha10. MHe He yIaja0Ch 3TO BBISICHUTD>.
«Bot B 3TOM TBO# TIaBHAS TIpodiieMa, O6andec. [ToHsam?»

Kak 0b110 cKazaHo B ri1aBe 12, oqHMM U3 TUIIOCOB JOKYMEHTUPOBAHUS SIB-
JISIETCS TO, UTO 3aIlMCh I1aroB IpoIlecca IMO3BOJSET BaM BIIOCICACTBUU aB-
TOMaTH3UpoBaTh ero. S He mydy. Eciu y MeHs HeT BpeMeHU aBTOMaTU3M-
poBaTh KaKylo-TO 3amady, S IPMBOXY €€ IO3TallHOe OIMCAaHME Ha CBOEM
Wiki-caiiTe 1 mopydJaro KOMy-HUOYIb €€ BBITIOJHUTEL. TeM caMbIM S TOCTH-
raio cpasy aBe Iiejqu. Bo-TiepBbIXx, s pacHIMpsi0O TOKYMEHTAIIMIO, OIMCHI-
Balollyl0 paboTy Hameil cucTeMbl. Bo-BTOpBIX, S Aear0 IepBBIA IIar Ha
IyTH aBTOMAaTU3aluy 3Toi 3amayun!

&

%1 JloKyMeHTUpyiiTe Bce Iark mpolecca, a 3aTeM aBTOMAaTU3MpyiiTe
: s unx. Ecau Bbl HE B COCTOSIHUM 3alucarh Iarv, Bbl HUKOLIA HE CMO-
R ﬁ:.. JKETe aBTOMaTU3UPOBATh UX.

3anuch mpolecca yXXe BIHYXIAeT BaCc UACHTU(MUIIMPOBATh BCE €r0 ATAllbl.
BMecTo TOro 4toGbI AepKaTh UX B TOJOBE, BblI MOKaXKeTe HOKYMEHT IIpy-
MM, U OHU CMOTYT IIPOBEPUTH €T0 Ha MPaKTUKE.

Ecmm y Bac Het Wiki-caiiTa, BOCITONB3yiiTeCh pYYKOI 1 OyMaroi MM TeKCTO-
BBIM (hbaitjioM. BeImosHsiiTe Tpoliecc BpyYHYIO M 3aIllMCBIBAMTE, YTO BBI Je-
naere. Kaxmyio BBeIeHHYI0O BAMU KOMaHIY CJIEAYeT BKIIOUMTH B JOKYMEHT.

LLar 2: kogupoBaHue KaXxaoro wara

IIpeoGpasyiiTe KaxAblii 1Iar B KOMaHAy WK KOPOTKYI0 Tporpammy. Ilpo-
TECTUPYITE KaXIbIi IIar oTAeNbHO. MHBIMU clioBaMu, HaNWIIUTE He-
CKOJIBKO MaJIeHbKUX CIIeHapUeB, KaXXIbIi M3 KOTOPBIX MO3BOJUT YOSIUTh-
¢S, YTO KOJI, IJIS COOTBETCTBYIOIIETO 11ara BEpeH.

Ecnu Ha KakoM-ToO 111are Bl UCITOJIb3yeTe TpacdudecKuii MoIb30BaTeIbCKI
uHTepdeiic, HeoOXOaMMO HANTHU ero SKBUBAJICHT B BHUIE ITOCIEI0BATEIbHO-
cTH KoMaHA. B HEKOTOPHIX OIllepallMOHHBIX CMCTeMax 3TO ImpocTo. Hampu-
mep, B SAM (System Administration Manager, qucneTrdep CUCTEMHOIO afi-
muHUCTpUpoBaHus) u3 HP-UX ecTb KHOMKA, TTO3BOJISIIONIAS 0OTOOPAa3UTh KO-
MaHy oIlepallii, KOTOPYIO AUCIIeTYep BRIMOIHUT cienylomieir. B Mac OS X
ectb Automator u AppleScript, mo3BoJISIONIME aBTOMAaTU3UPOBATh OIepa-
1M, BBIIIOJIHSIEMBIE C TIOMOIIBIO rpaduueckoro nHtepdeiica. Jmxa Windows
€CThb MHOXECTBO aHAJIOTUYHBIX YTUIUT. OMHAKO MHCTPYMEHTHI, aBTOMaTH-
3UpYIOIINME IIETYKHM 10 KHOIIKaM, MOTYT OKa3aTbCs MeHee 3(D(EeKTUBHBI,
4yeM HeIocpeICcTBEHHasl yCTaHOBKA Kitouel peectpa uinu 3anuceit LDAP.

PexoMeHnyemas nurepatypa A amMUHUCTpaTropoB Microsoft Windows:

*  «Windows Server Cookbook» (CepBep Windows. COOpHUK pELENTOB),
O'Reilly. ITpounTaB ee OT KOPKM J0 KOPKM, BBl Y3HAETE MAacCCy IMOJIE3HBIX
Beleil. Bac yIuBUT, KaK MHOTO OTiepalyii, KOTOPhIE BBl ITPUBBIKIIH BbI-
MMOJTHATH ¢ TTOMOIIBIO TpacUUeCcKOro nHTepdeiica, MOXeT ObITh 3aITUCAHO



B BUIIE CIICHAPUEB IMYTEM HECJIOXHOTO PEeNaKTHUPOBAHUS peecTpa. ITa
KHWra OTKpPOET BaM rya3a Ha MHoroe. [lpuMepbl MPUBOASTCS Ha He-
CKOJIBKUX sI3bIKaX, Kak nmpasuiio Ha VBasic u Perl.

+  «Perl for System Administration», O'Reilly.’ Dra kHHUra ocoGeHHO
npuroautcst TeM, Kto paboraeT u B UNIX, u B Windows. Kak cienyer
W3 Ha3BaHUSI, OCHOBHOE BHUMAaHUE B Hell ynenaeHo s13biky Perl, u moau
¢ onbiToM pabotsl B Enterprise mim UNIX c nerkocteio ocuiisit ee. Kpo-
M€ TOT0, OHa OyJeT Mmojie3Ha TeM, KTO MHOTO paboTaeT ¢ ActiveDirectory
u/unu LDAP.

*  «Win32 Perl Scripting: The Administrator's Handbook» (Co3naHue
cueHapueB Ha Perl ains Win32. CripaBOYHUK CMCTEMHOTO aiMUHUCTpA-
Topa), Sams. Toxe BecbMa moJjie3Hasi KHUIa, 0OCOOEHHO €CJIM Bbl TOJbKO
HayMHaeTe MUCcaTh CLICHAPUH.

Pexomenayemble KHUTH A agmuHucTpatopoB UNIX/Linux:
*  «Perl for System Administration» (cM. BBIIIIE).

+  «UNIX System Administration Handbook»,” Prentice Hall PTR. Dta
KHUTa He TOJBKO YYUT BAC OCHOBAM CUCTEMHOIO aIMWHUCTPHPOBAHUSI
B UNIX, HO U cOAepKUT MHOIO IMOJE3HBIX CCHUIOK W MHCTPYMEHTOB.
B Go/IbIIMHCTBE MIPUMEPOB IMIPUBOAUTCS KOMaHIHAasl CTpOKa, 4YTo obJier-
YUT HaIlMCaHUe ClieHapUEB.

* «Essential System Administration» (OCHOBbI CUCTEMHOIO aIMMWHUCT-
pupoBaHus), O'Reilly. Euie oqHa BesMkojenHass KHUra ¢ npuMepamu,
B KOTOPBIX UCITOJb3YETCS] KOMaHIHasl CTpOKa.

*  «Advanced Bash-Scripting Guide» (PacmupeHHOe pyKOBOICTBO IIO Ha-
nucaHui ckpunroB bash). Ilocerure caitt http://www.tldp.org/gui-
des.html.

LWar 3: c6opka waros BoeaNHO

Ecnu xom kaxmoro mara padoraeT, Bbl MOXeTe coOpaTb Bce (parMeHTHI
B OJIUH CLICHAPUWA.

ITpu cOopke Koma Bce-Taku Jyylile JOOABISITh TTI0 OJHOMY Iiary 3a pas. Tec-
TUPYUTE KOJ MOocjie Kaxa0ro nodasneHust. Takoil Moaxoa Ha3blBaeTCs UTE-
paTUBHOM pa3pabOTKOW U SIBASIETCSI ONTUMAIbHBIM MPU aBTOMATU3ALIUU.
TecTupys cueHapuii mocie Kaxmoro 100aBjieHNsI, Bbl B OOJbIIIEH CTENEHU
YBEPEHbI, YTO BCSI KOHCTPYKIIMS paboTaeT, Kak 3aayMaHo.

Hanpumep, Korga Ha pabOTy IIPUXOOUT HOBBII COTPYOHUK, HYKHO CO34aTh
JJI Hero 3amnuch B Katanore LDAP, BblIeIUTh €My MECTO Ha BHYTPEHHEM
BeO-cepBepe U MPOTECTUPOBATh €TI0 YYETHYIO 3alMCh, YTOOBI yOSIUTHLCS B €
" JI. BnaHk-OnenbMaH «Perl U1 CHCTEMHOTO agIMUHUCTpUpOBaHUs», CHUMBOII-
ITmoc, 2001.

BBu Hemer, Iapr CHaiinep u ap. «UNIX: pyKoBoACTBO CUCTEMHOIO aaAMUHMCT-
patopa», BHV - Kues, 1998.
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KoppeKkTHocTH. Kaxmoe u3 3Tux 1ecTBUI MOXKET ObITh aBTOMATU3UPOBAHO
camo 110 cebe. YOeauTech, UTO KOMaH/Ibl, BBIMOJHSIEMbIe Ha KaxI0M Iare,
paboraroT. 3aTeM cobepuTe MEPBYIO TPYIIY KOMaHI B CLUeHApUIA U MPOTeC-
TUPYITE ero. Yo6eautech, 4TO MOCIEAOBATEIbHOCTh KOMaH1 paboTaeT U BbI-
BOJIUTCS HeoOXoaumasl BaM OTJIago4yHas MHPopmauus. 3anyCcTUTE ClieHa-
puii u yoenutech B KoppekTHocTu 3anuceit LDAP. Eciu Bce pabotaer, no-
0aBbTE CEAYIONUIYI0 TPYMIy KOMaHI W MPOTECTUPYHTE, UYTO TMOJYUYUIOCH.
Yo6enurech, uto 3anucu LDAP no-npexHeMy KOppeKTHbBI U YTO TTPOCTpaH-
CTBO Ha BHYTpPEHHEM BeO-cepBepe BbIAcaeHO. J[00aBbTe €llie OOHY TPYIITY
KOMaH]l U CHOBa BCe TIPOBEPHTE.

LWWar 4: rectTuposaHune Bcero npowuecca

HaKOHCH, MBI JOJI2KHBI IMIPOTECTUPOBATDH ITPOLIECC B LICJIOM. EC.HI/I MbI TECTU-
poBaJii ero mocjie J00aBIeHUs KaXa0ro 1iara, TyT OyIeT cOBCeM HEMHOTO
paboTHI.

BooO1ie-T0 mporpaMMUCTBI HE JIIOOST TeCTUpOBaTh. MM Xo4eTcs, 4TOOBI
MporpamMma npaBujbHO paboTaia ¢ rmepBoro 3amnycka. Eciu BeITTOJHATH Tec-
TUPOBAaHMUE HA KaXJIOM IlIare, OHO He BBITJISAUT 0CO00 TPYAOEMKUM; B pe-
3yJbTaTe Ha MOCJEAHEN CTamuy MPUXOAUTCS JejiaTh HE TaK yXX MHOTO.

npochle 3agadu, BbinoJsiHdemMbie 4acTo

ITpuBeay HECKOJbKO MPUMEPOB YACTO BBIMTOJHIEMBIX MPOCTHIX 3aaau. O0-
paujaro BHUMaHUE CUCTEMHBIX aiMUHUCTpaTopoB Windows, 4To 3Tu mpu-
Mepbl opueHTrpoBaHbl Ha UNIX/Linux. Tem He MeHee, 001IMe TPUHLIUIIBI
MPUMEHUMBI KO BCEM OMEPALMOHHBIM CUCTEMAM.

CokpaweHuns gna KOMaHp,

BoJbIIMHCTBO CUCTEM ¢ KOMaHAHOMW CTPOKOU MUMEET Ty UJIU UHYIO BO3MOXK-
HOCTh CO3JaHUsI TICEBAOHMMOB. DTO MO3BOJISIET BaM CO3[aBaTh HOBbIE KO-
MaHJbl Ha OCHOBE CYILIECTBYIOIIMX. B Kaxmoil orepallMoOHHOU cucteme
NpuHAIT cBoit cuHTakcuc. B cucteme UNIX umeercss MHOXECTBO SI3BIKOB
000J104K1 (KOMaHIHOW CTPOKW), CAMBIMU TOMYJSIPHBIMU U3 KOTOPBIX SIB-
Jas10Tcst bash u csh. OHM CUIBHO pa3InYarTCs, U Bbl 3aMETUTE, UTO, B IEep-
BYIO ouepenb, B bash mpuxoautcs ynotpeOsiTh 3HaAK paBeHCTBa. S mpuBe-
Jly IpUMeEpHI 1Jist 00erux 000JI0YeK.

& 1 Ilpumepsl Ha bash OymyT paboTaTh B J11000I 000JI0UKE, CMOAEIUPO-
o BaHHOU No opuruHanbHoil Bourne Shell, coznanHoit Ctusom bopHoM
. @s  (Steve Bourne) (/bin/sh), nanpumep B Korn Shell (/bin/ksh) u
~7  Z Shell (/bin/zsh). AHamoruuHBIM 00pa30M IPUMEpHL Ha csh GymyT
paboTaTh B JIto00I 000J0YKe, UMEIOLIel KOPHU csh, BKIouas 000-

nouky Temnex C shell (/bin/tcsh).



Kak nonacTb B Hy>XHbIA KaTanor

MHe Hepeako MPUXOAUTCS BblIaBaTh KOMaHay cd 115 mepexoia B KaTajaor
C OYEeHb JJIUHHBIM IMyTeM. BoT mpuMep UCMOIb30BaHUS TICEBIOHUMA;

pasn.

csh:

Tenepp 51 Mory HaOupaTh Ha KjaBUaType book KaXXIblil pa3, Koriga MHe
HYXHO MEpPEeuTH B KaTajor, Tae HaxoAsTcsl (ailibl Ui TeKylleld KHUTH.
Ecnu s1 Bo3bMych HamucaTh JPYTyl0 KHUTY, s OOHOBJIIO 3TOT MCEBIOHUM.
(4 BBOXY «boOk» B TeueHME MOCIEAHUX IIECTU JET!)

DTO He TOJBbKO MT03BOJIIET COKOHOMUTH Ha BBOJie. Bl 130aBJIeHBI OT HEOOXO-
JUMOCTHM 3allOMHMHATH IIYyTh K KaTaJloTy. OCBO60,[LI/ITb CBOIO ITaMdTh BCEraa
MOJIE3HO.

YT1oObl clenaTh NMCEBAOHUM MOCTOSTHHBIM, BbI JOJDKHBI TOOABUThH YKa3aH-
HYIO CTPOKY B (aiin .profile, .bashrc (bash) nnu .cshre (csh). Dtu daitabl
CUUTBHIBAIOTCSI TOJILKO BO BpeMsl BXOJla B CUCTEMY, TaK 4YTO JIMOO BBIMAUTE
U3 CUCTEMBI U BOWAUTE OOpaTHO, JMOO BBEAUTE KOMAHIY SOUrce, YTOOBI
¢aiinbl ObUIM IPOYUTAHBI CHOBA.

bash:

(ITpumeuyanue: B bash 3Ta KOMaH1a 0003HAYAETCS TOYKOM.)

IlceBmoHuM MoOXeT 00O3HauaTh LIEJYIO TOCJIeN0BaTeIbHOCTh KOMaHA. OT-
IensiiTe UX APYT OT ApyTa TOUKOM ¢ 3amsaToii. Bor mpumMep, rae BHIITOJIHS -
€TCS TIepexod B HEKOTOPBIM KaTajaoT W YCTaHABJIMBAETCS MEepeMEHHas OK-
PYXEHMUS B 3aBUCUMOCTH OT TOTO, paboTaeM MbI B cucTteMe A uiu B:

bash:

csh:

BmecTo TOUKM ¢ 3amsSTON MOXHO IMOCTaBUTh ABOMHOM aMIiepcaHd AJisT 000-
3HAYEHUSI TAKOTO YCJIOBUS: «BBIMOJHUTH CIEOYIOIIYyI0 KOMaHAY TOJbKO
B TOM cjydyae, €CJIM mepBas 3aBeplIWiach yIauHO». DTOT IIpUeM II0JIe3eH,
€CJIM HY>KHO M30exXKaTh BBIMOJHEHUSI KOMaHIbl HE B TOM KaTtajiore. Hampu-
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Mep, BBl XOTUTEe MepeiTH B HEKOTOPHIN KaTaJoT M IOCTaBUTb TaM METKY
BpeMeHHM B XypHase. OmHako eciim KoMaHma cd He OymeT BHITIOJTHeHa (cep-
Bep HEIOCTYIEeH), He CIeOyeT CTaBUTh METKY BpeMEHH B KypHaJIe TEKYIIe-
ro KaTajora.

—
bash:
alias rank='cd /home/rank/data

csh:

e | He mbiTaiiTeCh MpeBpaTUTb OHY OMEPALMOHHYIO CHCTEMY B APYIYIO.
Hﬁwﬁﬁgﬂ [ceBmoHuMBI camu 1o cebe XOpOLIM, HO UMM HeJlb3sl 3J0yNoTpes-
| ™ | nare. S yacto BHMAEN JIONEH, CO3NAIOINNX NECATKM IICEBIOHUMOB
111 Toro, uro0sl cumynupoBath DOS B UNIX. [ymaro, 310 mioxast
unes. Tak Bl HUKOrIa He HayuuTech paborath B UNIX, a, okazas-
HIKCh 32 YyXXUM KOMIIBIOTEPOM, TJI¢ HET BallMX TCEeBIOHUMOB, TO-

najeTe BMpocak.

COKpaLI.I,eHVISI AN UMEeéH KOMMNbIOTEepoB

Ecnu Bam mpuxoauTCsl CHOBa U CHOBA BBOAUTb UMEHA KaKUX-TO KOMIbIOTE-
POB, Bbl MOXETE COKOHOMUTb HEMHOT'O BpeMEHU, COo3aB MceBIoHUMbI. Ha-
MpuMep, ecly Bbl YacTO oOpalllaeTeCh K CEPBEPY ramanujan.company.com,
TO MoxeTe co3naTh nceBmoHUM (3armuch DNS CNAME) ram.company.com.
D10 UM 4yTh TIpollle HabupaTh Ha KJIaBUAType.

IIpobnema, cBsI3aHHAS ¢ TAKUM TIOIXOIOM, 3aKJIIOYAeTCS B TOM, YTO OH MO-
KET TIPEBPaTUTh COMPOBOXACHUE B KomMap. Eciam monb3oBaTenn CTaHYT
YIOTpeOIsITh 00a UMEHM, BaM IIPHUIETCS COMPOBOXIATh MBa MMeHU. Bo-
IpoC: KaK OBl CO3maTh MCEBIOHUM, M3BECTHBIN TOJBKO BaM, He OECIIOKOS
IPYTHUX TIOJb30BaTeNeit?

Kak mpaBuio, yacto obOpaiiasich K KaKOMy-TO CepBepy, S MOYTH BO BCeX
ciryqasax ucnonbdylo SSH (Secure SHell). D10 6e3omacHas (Kpurrorpadu-
YeCKHU 3allliileHHas) aJbTepHaTuBa felnet 1 rsh. C ee ITOMOIIbBIO BBl TAKXKe
MOXXeTe KOMMPOBaTh (paityibl (BBOAS SCp BMECTO ICP), U MHOTHE MTPOTPaMMBI,
Hanpumep rsync, padoraior ¢ SSH. Cucrema Unix SSH (OpenSSH u ee cecr-
pbl) TIO3BOJISIET BaM YCTAHOBUTD MCEBIOHUMBbI, U3BECTHBIE BCEM T0JIb30BaTe-
asaM UNIX, 1160 nceBIOHMUMBI, TOCTYITHBIE TOJbKO BaM.

YToObl OrpaHMUYUTHCS TOJIbKO cBouMU SSH-ceaHcamu, 106aBbTe MCEBAOHU -
Mbl B daitn ~/.ssh/config. Eciu e Bbl XOTUTE MPEAOCTABUTH MCEBIOHUMBbI
B pacropsikeHue Bcex Mojb3oBarteieil, 100aBbTe MCeBAOHUMBI B (paiin /etc/
ssh_config unn /etc/ssh/ssh_config B 3aBUCUMOCTH OT KOHGUTYpalliy Ba-
et cucteMbl. B ciaenytoeM nmpumepe s co3aato MCEBAOHUM €S, YTOOBI M3-
0aBUTH ce0sI OT HEOOXOOMMOCTHU BBOOUTH Www. everythingsysadmin. com:




Teneps 1 MoOry He TOJIBKO BBOOUTH ssh es BMecTo ssh www. everythingsysad-
min.com, HO ¥ WCIOJIb30BaTh 3TOT MCEBIOHUM B KOMaHaax scp, Sfip, rsync
u apyrux. bojiee Toro, clieHapuu U MPOrpaMMbl, KOTOPbIE 51 HE MOTY U3Me-
HUTb, OyIyT aBTOMaTW4Ye€CKU BOCIPMHUMATh HOBbIe HacTpoliku. Bor He-
CKOJILKO IIPUMEPOB:

/alpha

A ucnonb3ylo ssh es Tak 4acTo, 4TO CO3AaJ IICEBIOHUM Ha YPOBHE 000JIOUKMU:
bash:
alias es= ssh es’

csh:

B pe3ynbraTe Tenepb s MOI'Y BBOAUTh B KOMAHIHOM CTPOKE €S, YTOObI BOi-
T B CUCTEMY, WJIM C IIOMOILBIO BCEX TeX Xe ABYX OYKB O003HAYMTH XOCT
B KOMaHaax scp uiu rsync. Beab xpyro?

BosHnukaer cobyia3H co3nath 1ByXOyKBEHHbBIE MICEBIOHUMBI JJIs1 BCEX CepBe-
poB Ha cBeTe. OTHAKO BCKOpPE Bbl OOHAPYKUTE, YTO BCIIOMUHAeTe 0003Haye-
HUSI JOJIblIE, YeM BBOAWTE MMEHa C KJIaBUATyphl. Sl orpaHu4Ymi cebs He-
CKOJIbKMMU CepBepaMU, K KOTOPLIM obpaiaroch yepe3 SSH.

Ha ctpanune ssh_config(5) cnmpaBoyHOU cucTeMbl man NepedyucieHo MHOTO
Npyrux omniuit KoHdurypauu. Hanpumep, nHoraa s oopaiarch K cepse-
Py, Al KOTOPOro TpedyeTcsl BechMa clieupuruueckass KOMOMHALUS OMLIUIA
B KOMaHAHOI cTpoke. (310 nomMopoileHHas Bepcust SSH-cepBepa, KoTopas
HE TOJBKO He 00JiajaeT BceMU (hYyHKIIMOHAIbHBIMU BO3MOXHOCTSIMU, HO
MPOCTO OTKAa3bIBaeTCsl paboTaTh, MoOJIydasi CTPOKY, KOTOPYIO He TOHUMAET.)
KOMaH[la, KOTODPYIO 4 JOJIKE€H BBECTU, BBITJIAIUT TaK:

S Mor OBl yCTaHOBUTbD IICEBAOHUM, HO BMECTO 3TOr0 M3MEHMUJ KOHGUrypa-
uuto SSH, u Bce cucteMnl, ucnoniywinue SSH, padorator, kak Hago. Ec-
JIV ClieHapuii, KOTOPBIA 51 HE MOTY UBMEHUTh, UcToib3yeT SSH s gocty-
Ma K TOMY CEpBepy, OH BOCIIPUMET 3TU HACTPOUKMU.

CoOTBeTCTBYIOIIIME CTPOKU B MoeM daiisie ~/.ssh/config BBITISAAT Tak:
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Y SSH-xnuentoB mist Windows 0OBIYHO ecTh Ipaduieckuii mHTepdeliic,
MTO3BOJISTIONINIT COXPAaHUTh HACTPOUKU TPOMUIISI, KOTOpPBIE CIEIyeT WC-
TOJTb30BAaTh TSI KOHKPETHOTO cepBepa (I HeCKOJIBKUX CEPBEPOB).

YeMm Oombire BH 3HaeTe po SSH, Tem Ooibllie BBl MOXeTe caenaTb. EcTb
MHOT'O XOPOIIMX KHUT Y 3JIEKTPOHHBIX CIIPABOYHUKOB C TTOAPOOHBIM OIKCa-
Huem SSH, nampumep «SSH, The Secure Shell: The Definitive Guide»
(SSH. Bbe3omacHast o6o0uka: mmoinHoe pykoBoacto), O'Reilly. Ecau 8 SSH
U €CTb TO, YTO JOJIKEH 3HATh KaXIblii CUCTEMHbBIN amiMUHUCTpaTOp (HO, BO3-
MOXHO, He 3HaeT), TO 3TO cjenyolllee: KaK HaCTPOUTh OTKPbIThIE/3aKPbl-
ThIe (public/private) Koy, 4ToOBI, HE CHMXAas YPOBEHb OE30IIaCHOCTH,
HUCKJIIOUYUTh HEOOXOAMMOCTb BBOAA MapoJisl MpU OOpallleHUU C OJHOTO KOH-
KPETHOTO KOMIbIOTepa K Apyromy yepe3 SSH.

Make-dainn pnsa kaxaoro xocra

DTOT pasmen OTHOCUTCS MCcKIouuTenbHO K cucteMaM UNIX/Linux. Tor,
KTO paboTaeT B Windows, MOXKET €ro IpoIyCTUTh.

B cucremax UNIX/Linux BaxHas uHGopMalus 4acTo XpaHUTCS B OObIYU-
HBIX TEKCTOBBIX (paitax, KOTOpble MOXHO OTPeNakKTUPOBaTh BpyuHylo. B He-
KOTOPBIX CJIydasiXx Tocjie pelakTUpoBaHUs (haiijia HEOOXOAUMO BBITTOJHUTH
CHELHUATbHYI0 KOMaHAY, YTOOBI COOOIIUTH CUCTEME, YTO UH(MOPMALIUI U3-
MEHUJIACh.

Hanpumep, mocne pegakrupoBaHus daiina /etc/aliases (K KOTopoMy obpa-
maTcsl sendmail, Postfix u paznuuHble makeThl MEPEeChUIKKA MOYTHI), BbI
TIOJIKHBI BBITTOJTHUTH KOMaHAy newaliases. Ee ierko 3alIOMHUTb, He Tak Jau?

A Kakylo KOMaHJy Halo BBIMOJHUTH TMOC]e peAakKTUpoBaHUs daiina trans-
ports iporpaMmmbl Postfix? BoamoxkHo, newtransports? Het, 370 OBbUIO ObI
CJIUIIKOM MPOCTO. BbI JOKHBI BBITTOJTHUTH postmap transports. A elle ecTb
KOMaHaa m4, KOTOPYIO HY>KHO BBITIOJIHUTD IOC/IE pelaKTUupoBaHusl m4-darli-
JOBUT. A., U T. M.

Kak 06paTutbCs K HY)KHOMY cepBepy ‘
= ¢ nomouubio SSH |

| TIlpenmomoxuM, y Bac TpH cepBepa: serverl.example.com, server2.ex- |

‘ ample.com n server3.example.com. Ha HUX pacItojloskeHO MHOTO BeO-

[ caiiToB, 1 BaM TpyaHO 3alTIOMHUTh, KAKOM caliT Ha KakKoM cepBepe. e ‘
HaxoouTCs cailT www.everythingsysadmin.com- Ha TIEpBOM WJIH |
TpeTbeM cepBepe? BBl mymaere, 4To Ha TpeTbeM, HO He MCKIIIOYEHO,

‘ YTO €T0 MepeHeCIM Ha BTOPOI M3-3a HEXBAaTKM MecTa Ha IMCKe. 3a4eM
BOOOIIIE BCe 3TO 3aMOMUHATL? HeT HUKaKoi HeoOXOMMMOCTH peTaKTH- |

poBaTh ¢aitr KoHburypanuu. [Ipocto yKaxkuTe mMs XocTa Beb-caiita

B KomaHnme SSH! Hampumep, BBegute ssh www. everythingsysadmin. com, |

| ¥ BBl OKaXeTeCh Ha HYXHOM CepBepe. DTO JIOBOJBHO OYEBUIHO, HO |

| BB HE TOBEpUTE, KAaK YacTO JIOAM 3a0bIBalOT O TAKOW BO3MOXHOCTH! |
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[nasa 13. ABTOMaTU3aLMA

Y Koro HaiifeTcst BpeMsl 3ay4YUTh BCE KOMAaHIbl, KOTOPbIE€ HY>XHO BBITMOJI-
HUTH TMOcie pefakTupoBaHus ¢aiinos? Takue MOAPOOHOCTU JOJIKEH MOM-
HUTb CaM KOMITbIOTED.

Ha nmomomnips nmpuxoaut komaHaa make! Bbl MoXeTe cCYUTATh €€ IMPOTpaMM-
HBIM HMHCTPYMEHTOM, 4eM-TO Bpoae Kommnuiastopa. OHa mo3BOJisIeT BaMm
yKa3aTh, KaKyl KOMaHAy HYXHO 3allyCKaTh Ajis OOHOBJIECHUS ogHOro (aii-
Jla, €CJId B APYroi ObLIM BHECEHBI U3MEHEHMS.

[ )

e Komanna make siBisieTcst OMHUM M3 CaMbIX MOILHBIX MHCTPYMEHTOB
‘ as J CUCTEMHOIO aIMUHUCTPUPOBAHMS, KOTOPhIe KOLIa-JIM00 ObUIM M30-
| oo ﬁ;‘. OpeteHsl. A cblal, YTo MporpaMMUCTBI TOXKE CUMTAIOT €€ MOJIe3HON!
Y komanabl make Gonblie (YHKLUMOHAIBHBIX BO3MOXHOCTE, 4eM OBLIO
Myxeit y Dnuzadetr Teitaop, Mo3TOMy 5 JUIIb BKpaTile MPeaACcTaBIiO €€ BaM.
(ITpouynTaB TOJBKO IEPBbIC ABE IVIaBbl IIPAKTUYECKM JIFOO0Il KHUTH, TIOCBSI-
LIEHHOM KoMaHe make, Bbl y3HaeTe 99% TOro, 4ro HEOGXOIUMO IJIsT GOJb-
IIMHCTBA 3ala4 CUCTEMHOr0 aAIMUHUCTpUpoBaHus, U B 10 pa3 6oJbliie, yem
3HAIOT KOJUJIETH.)

KpaTkoe onucaHue komaHabl make

Komanaa make untaet daiin KoHpUTypaunu, BeCbMa yMECTHO UMEHYEMbIi
Makefile. B atom daiine HaXOASATCA UHCTPYKIIMU, KOTOPbIE COODILAIOT KO-
MaHJe make, 4TO OHa JOJIXKHA AesaTh.

Kaxnas MHCTpyKIIMs MMeeT TaKoii (popmart:

whole: partA p

KOMaHaa,

MHcTpyKlMs HAUMHAETCS C UMEHU (haiiia, KOTOPBINA JOJKEH ObITh CO3/aH.
3aTeM CTOUT JABOETOYHUE, IMOCTE KOTOPOro yKa3aHbl (ailibl, HEOOXOOUMbIE
JUIs1 IocTpoeHus riasHoro.' B aTom npuMepe cosnaercs daitn whole, u yc-
TaHABJIMBAETCSI COOTHOIIEHUE Mexay partA, partB u partC. Eciu oguH u3
HUX OyIET OTPENaKTUPOBAH, MbI JOJKHBI Oy[eM BBITOJTHUTh KOMaHy, CO3-
naroiryro whole.

[IpuBeny BroJHe peaabHBIN TPUMED:

ine
b

as

T
dlladsSes

! TpaganuoEHaA 0coGEeHHOCTE: CHHTAKCHCA KOMAHALI make COCTOMT B TOM, 4TO
umena GaiioB, caexyiomwe 3a SBOETOYMEM, M OTCTYIEl KOMAHIHEIX CTDOK
OOJKHB! OTAEMATHLCA ONHAM MM HECKOJBKHME CHMBONAaMA TaOyIAOAH, HO HA
B X0eM cliygae He npofenaMu; Ha PACHIEYATHKE OHM HEPASNMYHAME!, HA 9TO MEO-
I'He «Ionafanuchs; CM, fanee y aBropa. — ITpusey, nayw. ped.
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DTOT KOI O3HadaeT, YTo, eciu daiin aliases OyneT M3MeHEeH, KOMaHIa new-
aliases pereHepupyeT daiin aliases.db. B cnydae ycrmexa OymeT BBIBEIEHO
coodbmenue «Done updating aliases» (BbirmoaHeHo ooHoBneHue aliases).

OO0OparnTe BHUMaHKWE Ha TO, YTO BTOpPAsI U TPEThSI CTPOUYKHU KOJA HAITUCAHBI
¢ orctyrioM. OTCTYIT 00sI3aTeIbHO JOCTUTACTCS TaOyJsILUei, a He TTOoCIe0-
BaTeJIbHOCTBIO TpobesioB. [Mouemy? HapepHoe, cosmaTenb KOMaHAbI make
XOTeJI HaKa3aTh MEHSI 3a KaXXAYIO IOMBITKY CKOIMMPOBATh YUYacTOK Kojaa B
cucTeMe, mpeobpasylolleit TabyIsauio B mpobeibl. BrpoyeM, s He TpUHU-
Malo 3TO Ha CBOI CYeT.

OOGHOBIEHME (bafma HE IMPOUCXOAUT aBTOMATUYCCKH. Bl 1OJIKHBI TOTBKO
3allyCTUTb KOMaHOy make:

1# make aliases.db

Bor tak! Komanna make mipounTaia cBoii daitn KOHQUTYpalnn, BHISICHU-
Jna, 4ro dain aliases HoBee, 9eM aliases.db (CpaBHUB WX METKM BPEMEHN),
U OIpe/iesniia, UTO 3alycK KOMaHIbl newaliases TpuBeaeT K OOHOBJICHUIO
datina aliasesAb. TlompoOyeM 3amyCTUTh make ele pas:

CoobmeHne 06 ooHoBIIeHNN He BeiBoauTcsd. [Touemy? Ilotomy uTo Temepsn
COIJTaCHO MeTKaM BpPeMEHU HUYEro JejaTh He HYyXXHO, BeAb daiin aliases.db
HoBee (aitna aliases. Komanma make 1eHUBa M BBITTOJHSIET MUHUMYM pabo-
Thl, HEOOXOAUMBI IS MoJlydeHusT pe3ynabTata. OHa MPUHUMAET pelleHUsI
Ha OCHOBE METOK BpeMeHHU B (paiiax.

Bor eme onun npumep koxa B daiine Makefile:

command2 f

B niepBoM ciydyae KoMaHIa, KOTOPYIO CJIeIyeT BBITTOJIHUTD, UCIOJb3YeT CTaH-
IapTHBIE TOTOKM BBoaa/BhiBoja stdin u stdout (mepeHamnpaBieHre 0003Haue-
HO cuMBoOIamMu < U >), YTOOBI MPOUNTATh fileXnput 1 IpoN3BECTU 3aIIUCH B file,
output. Bropoii ¢parMeHT aHaJOTMYeH TIepPBOMY, HO KOMaHIa OeperT MMsI
BXOIHOTO U3 KOMAHIHOM CTPOKM U TlepeHanpasisieT BbiBoM... Kyna? KoHcT-
pykuus $§ osHavaer «daiin, cozgaBaeMblil 3TOl MHCTPYKIMEH», B HAIlleM
cinydae 210 file2.output. TloyeMy He TpuUayMaad MHEMOHMYECKOE 00O3Hade-
Hue, Bpone $te vwim $this? HemssectHo. Bam coBceM He 00513aTeIbHO UCITOJTb-
30BaTh 0003HaYeHHe $@, HO ¢ HMM BBI OyIETE BBITJISIAETH YMHEE CBOUX KOJIJIET.

Komanna make, 3anmyiieHHast 6e3 mapaMeTpOB, BBIMIOJTHSIET MEPBYIO MHCT-
pykuuio u3 ¢aitna Makefile. [1o Tpaguiiuu nepBasi MHCTPYKIIMS Ha3bIBaAET-
cs all, ¥ oHa BBITTOJIHSIET BCE MHCTPYKILIMM, KOTOPBIE TOJIKHBI OBITh BBITIOJ -
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HEHBI M0 YMOJMYaHu0. TakuM 00pa3oM, 3aIlyCK make BBITIOJHSIET BCE BaX-
Hble MHCTPYKLIMK. BO3MOXHO, 3T0 OyAyT He Bce MHCTPYKLIMHK, a JULIb Te,
KOTOpBIE BBl XOTUTE BBHITTOJHUTH MO YMOJIYAHUIO. DTAa UHCTPYKILIUS MOXET
BBITJISIAETh, HATIPUMEP, TaK:

Komanna make 6e3 mapaMeTpoB IIpoBepsieT, He OOHOBISIIUCH U G aitibl ali-
ases.db n access.db. TlockonmbKy B MHCTpyKINU all He yKazaHO HUKaKOW
KoMaHIbI, daiin ¢ uMeHeM all co3maH He OyneT. Torma make Oyner cuuTaTh,
yto (paitn all ycrtapen («He CyIIeCTBYeT» SKBUBAJICHTHO <«ycTapen»). Bcko-
pe BbI MOiIMeTe BaXKHOCTh TAKO MHTEPIIPETALINU.

He Oynem 3a0bIBaTh, 4TO KOMaHma make neHnBa. Ecnm ¢aitn access.db yc-
Tapes, a BTopoii ¢aiil - HeT, TO OHA BHITTOJTHUT TOJIbKO IECTBUS IO OGHOB-
JIeHu1o0 access.db. Ecnm 11 o6HOBJIeHUS (haiiia MoTpedyloTcd Kakue-To J0-
MMOJIHUTEIbHbBIE ACUCTBUS, a IJI HUX YTO-TO ellle, TO KOMaHIa make paluo-
HaJIbHO BBITIOJTHUT TOJIbKO HEOOXOOUMBI MUHUMYM PabOTHI.

Kpome nHcTpykuuu all, s 0OBIYHO TIMINY €Il Mapy-TPOUKY MOJEe3HbIX KO-
MaH/I;

O6cynuM, 4yTo OHM o3HavaloT. Ecim 1 BBeny nake reload, komanma make 3a-
METUT OTCyTCTBUEe paitma reload wm 3amyctur KoMaHmy postfix reload
B HaJeXJe, UTO Ta CO3IacT Takoi daiin. Ara! 4 ee mepexutpui! YkazanHas
KOMaHa neperpyxaetr KoHdurypanuo Postfix. OHa He co3maeT HUKAKOro
daiina reload! Korna g BeimmonHio make reload B cnepyrommii pa3, KoMaHaa
make TIOCTYIIUT TOYHO TaK Xe. JIpyrMMU CI0BaMU, €CJIM Bbl XOTUTE, YTOOBI
HEKOTOpOe JAeHCTBUE BHITIOTHSIOCH BCeTaa, cAenaiTe Tak, 4TOObI MHCTPYK-
LM He co3gaBana (aiill, KOTOPHI HaleeTcss co3IaTh KoMaHaa make.

HWmes koxd, mpuBeneHHBIN BBIIIIE, S MOTY IIepe3arpy3uTh, OCTAaHOBUTH U 3a-
nycTuTh postfix, BBead KoMaHay make reload, make stop m make start coor-
BETCTBEHHO. EcCiu ecTh Apyrue Mmpouecchl, KOTOPble TPeOyeTCsI OCTAHOBUTH
(manpumep, IMAP cepBep, BeO-KIMEHT 3JIEKTPOHHOM IOYTHI U T. O.), ¢
BKJIIO9Y HEOOXOIMMBbIE KOMAaHIBl B MHCTPYKIIMM. MHe He HYXHO 3allOMU-
HaTb 3T KOMaH/IbI.

Ceiiuac g DOJXeH NPHU3HATH, YTO pPaHblIe YyTh-uyTh NepeaepHyd. S cka-
3aJl, 4YTO KaXJash MHCTPYKIUS HaUMHAeTCs C UMeHHU ¢aiiyia, KOTOPBI HyX-
HO €O03[aTh, 3aTeM WIET JBOETOYME, a 3aTeM - CIUCOK (haiijioB, obpasyio-
KX rIaBHBIM. Tak BOT, KOMaHIe make HEU3BECTHO, COCTOUT JIM B JEHCT-
BUTEJIbHOCTU CO3JaBaeMblii (haill U3 MepeyrCleHHBIX. Y Hee HeT crocoba
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IIPOBEPUTDH BTO. QHGMCHTBI, YKa3aHHBIC ITOCJIC ABOCTOYMSA, ABIAIOTCA BCETO
JIMIIb IMMapaME€TpaMu, KOTOPBLIC HC JOJI2KHbI OBITh YCTAapCBIIMMMU.

[IpuBeny mpocToit mpumep peanbHOro (aitna Makefile, KoTOpbIii 3amycKa-
et Postfix 1 cogep:XuT MHCTPYKIIMKA OOHOBJIICHUST MHIeKca s daitinoB ali-
ases n access. B Hauane aiina Bel 3aMeTuTe KOHcTaHTHI (NEWALISES, PDIR
M T. I.), UCIIOJIb3yeMble najiee B ¢haiine. OOpatHbIi ciamr (\) B KOHIIE CTPO-
KM KOJIa CITY>KUT JJISI TIepeHOCA JIIMHHBIX CTPOK:

210ad

Termepb 1 MOTY OTpeIaKTUPOBATh (aiin aliases UMW access U BBECTU KOMaH-
oy make. MHe He HYXHO MOMHUTh, YTO KOMaHAbl OOHOBIIEHUS WHIEKCOB
CHIIBHO pasnunyaloTcs. $I He JOJKeH NMOMHUTH O HeOOXOIMMOCTH Iepe3a-
rpyxaTth KoHpurypauuio Postfix, moToMy 4TO COOTBETCTBYIOIIAas KOMaHIa
BKJTI0oYeHa B MHcTpyKumio all. KoncTpyknns reload B kKoHIe all Oymer ka-
KIBINA pa3 3allyCcKaTh 3Ty MHCTPYKIIHIO.

C noMmolpio KOMaHIbl make MOXHO TakKxXe MOAIEPKUBATh CBEXUE BEPCUU
(aitioB Ha pa3HbIX cepBepax. [IpeanonoXnuM, 4To Ha 060MX HALIUX IMOYTO-
BBIX cepBepax (aiinbl aliases TOMXKHBI ObITh OAWHAKOBHIMU. MBI pelliacM
OTPEeNaKTUPOBATh (paiiJl Ha OJHOM CepBepe U CKOIMMPOBATh €ro Ha cepBep
server2. UHCTpYKLIMS MOXET BBITJISIIETh, HAIIpUMEp, TaK:
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Mp1 KorupyeM (aiis Ha server2 KOMaHIOM scp, 3aTeM TPUMeHseM KOMaHIy
touch x daiiny push.aliases.done. T1ockKoabKy 3TOT (aiil co3maeTcs IOCIe
VCIICITHOM OITepallii KOTMPOBAHUS, MBI MOXEM IOCTPOUTHh MHCTPYKIIMU
TaK, YTO KONMMPOBaHUE OYIET BHITTOTHSITHLCS TOJBKO B Clydae HEOOXOMMMO-
cT. MBI TakXXe MOXeM MPUHYIUTETHbHO CKOMMUPOBAThH (haill, eclid MPOCTO
ynanuM push.aliases.done n BBegeM KoMaHAy make. TpaguIlMOHHO BBOIUT-
¢ MHCTpyKUus clean, KoTopas ymansieT Bce ¢aitinbl *.done u mpoune ¢aii-
JIBI, CTeHepUPOBAaHHBIC aBTOMATUYECKU.

B daitnax, "MeHa KOTOPBIX OKaHYMBAIOTCS Ha .done, HET HUYETro 0COOEHHO-
ro. D10 OOBIYHEIC (haMIBI C METKOM BpeMEHM MJIH (hJIaroM IJIst UMEHH.

PaccMoTrpuM pasBepHyTHI mpumep. MmMeroTcst nBa daiina, moisexkaline
WHAEKCAIIUU TI0CNIe pelaKTUPOBaHUS: aliases u access. Ecniu xotst 6bI OmWH
W3 HUX NPOUHIECKCUPOBAH 3aHOBO, BbIIAETCS KOMaHIa Iepe3arpy3ku Post-
fix. Kpome Toro, oba ¢aiijia KOMUpyoTcs Ha server2, ecjiu OHU ObUTM M3Me-
HeHBl. HakoHen, komanma cd /etc && make BHIITOJHSIETCS Ha server2 Toraa
M TOJILKO TOTAA, KOTAA Ha HEro ObLIT CKOMUPOBAH XOTS ObI OOWH (aii.

Bynbre BHUMATENBHBI, co3maBasg WHCTpyKuwmu. [IpaBUIBHO yKasbIiBaiiTe
ImapaMeTphl U IpUMEHSIITe KOMaHay touch K daittam *.done, eciu motpedy-
erca. KoMmaHma make BBITIONHUT JIMIIh MUHUMYM pPabGOTHI, HEOOXOTMMBINA
IJIST OOHOBJICHUSI CHCTEMBI.

done

eeded. done




MpocTbie 3a0a4K, BbINONHAEMBIE HaCTO 199

push.aliases.done push.access.done \

reload_if_needed, done

#
# WHCTpYKUMM ANA KOHKPETHuX (annos
# koTOpuM TpebyeTcA WHOe Uus/peredepaums

#
H

# Ecnu aliases waMmeHuTCA, CredHepupoeats dains . pag and .dir
aliases.done: $(PDIR)/aliases.pag $(PDIR)/aliases.dir

$(PDIR)/aliases.pag $(PDIR)/aliases.dir: $(PDIR)/aliases
$(NEWALIASES)

# Ecnn access WMaMeHWTCA, CreHepuposaTte ¢aniny ,pag and .dir

access.done: $(PDIR)/a dir $(PDIR)/ac

$(PDIR)/access.dir $(PDIR)/access.pag: $(PDIR)/access

$(POSTMAP) $(PDIR)/acce

e i

#
# Konuposaxue
#

push.done: push.aliases
ssh server2 "cd /e

touch $@

.done push, access. done
¢ && make”

push.aliases.done: aliases.done
server2:$(PDIR)/aliases

sCp

touch $@
push.access.done: access.done

scp $(PDIR)/access server2:$(PDIR)/access
touch %@

1ot Makefile aBnsieTCs IJIsT BaC XOpoOIeil cTapToBoi Itomaakoi. OH mo-
BOJILHO CJIOKEH, ITOTOMY YTO HaM HYXHa rapaHTHd Toro, 4to Postfix mepe-
3arpy3uTCs, JUIIb KOT/Ia 3TO a0COIFOTHO HEOOXOIMMO.

Takoit Makefile n36aBnaseT BaC OT HEOOXOAMMOCTH ITOMHHUTh MHOXECTBO
KOMaH/JI, B TOM YUCJie T¢, KOTOpbIe HEOOXOMUMBI IJIsI OOHOBJICHUSI KOHKPET-
HBIX (aitnoB. Bel Oonblle He OonTeCh 3a0BITh KaKyI0-TO KOMaHIy. MHorme
CJIOKHBIE NTPOLIENYPHI TENEPb CBOLATCSA K ABYM LIaram:

1. OTpemakTUpoBaTh HY:KHBIN (paii.
2. BBectnt KoMmaHmy make.

Komanpa make siBisieTcsl yHMBEpCAJIbHBIM MHCTPYMEHTOM [JIsl COEAWHE-
HUST HECKOJBbKMX aBTOMATU3MPOBAHHBIX mpoieccoB. OmHaXIbl S TOJKEeH
ObLT 00BEIMHUTH HECKOJIBKO MPOLECCOB M MIPOLEAYP ISl TpeX OOJIBIINX Ce-
Teit. B kaxpoii cetn ObljIa CBOS CUCTEMa COIPOBOXACHMSI TICEBIOHMMOB,
XOCTOB M MIpOYeit afMUHUCTPATUBHOM NHpopMannu. PazobpaBimce B IIpo-
neaypax sl Kaxmaoi ceTu, s1 moctpoust Makefile niasi TIaBHBIX CEpBEPOB
9THX ceTeil. MIMeHa MHCTPYKUM BEPXHEro YPOBHSI OBLIM OAWHAKOBBIMU



IIJISL BCEX TPeX CeTel, HO KOMaHIbl, KOTOPHIE OHM BBHIIIOJIHSIIN, IJIs KaXIOM
ceTU OBbLIIM CBOM.

B mou cTpaTernyeckue miaaHbl BXOAWIO CO3MaHWE HOBOTO TJIaBHOTO CEpBe-
pa, KOTOPBIA B KOHEUHOM CYETE 3aMEHWJ OBl BCE CEPBEPHI, NOCTABIIUECS
MHe, TaK cKasaTbh, B HacleacTBo. [lepBoHauanbHo Makefile HOBOTO Tf1aBHO-
ro cepBepa MPOCTO BBI3bIBAJT KOMaHAY make Ha TpeX TIJaBHBIX cepBepax
C TMOMOIIBI0O KOMaHIbI 75/ (3TO ObLIO 3a70JITO 10 TOSBACHUS ssh). 3aTeM s
MOOYEPETHO TIEpEHEC MHCTPYKIIMU Ha HOBBIU cepBep. BHavane s pemmni, 4to
HOBBIN TJIaBHBIN cepBEP MOKEH ObITh €MIMHCTBEHHBIM UCTOYHUKOM MHGOP-
Manum mist ¢aitna aliases. S1 cnan daitnsl aliases Bcex Tpex ceTelr M pas-
MECTUJT pe3yJIbTaT Ha TJIaBHOM cepBepe. [IpoTecTrpoBaB ero, s co3gan WH-
CTPYKLIMU, KOTOPbIE KOMMPOBAIU 3TOT OOBEAMHEHHbI (daiijl Ha TIpexXHue
IJIaBHbIE CepBepbl TaK, CJIOBHO 3TO ObLI X COOCTBEHHBIN (haiia. S moctynua
aHAJOTMYHBIM 00pa3oM C KaxabIM (aiijioM 1 Kaxaoii 6a3oii JaHHBIX.

HOCKOJ’[LKY KaXxa0e M3MEHeHUEe ObLIO HE3HAYMTEIbHBIM U KOHKPETHBIM,
A MOT BBIITOJTHATD TECCTUPOBAHUE MTEPATUBHO. HpOI/ISBCI[H 6YKB3J'HJHO HE-
CKOJIbKO COTCH I/ISMGHCHI/Iﬁ, s 1o0OUJIICS TOI'0, YTO BCE CEPBEPHI «IICJIN B YHU-
COH». B 3TOT MOMEHT MHE HE COCTaBUJIO Tpylda UCKIIOYUTL CTapbI€ I'TaBHLIC
CEPBEPLI U MTOCTAaBUTH HOBBIW HaJl BCEMUW KJIMEHTAMMU.

— JoOoit aiil, aBTOMAaTUYECKM KONMPYEMBII Ha JPYrve CepBepbl,
e )| IOIKeH 00s13aTeIbHO COOEPXaTh B HaYaie KOMMEHTapUii, WH(OP-

| | MupylolIMI OPYIMX CUCTEMHBIX aJMUHUCTPATOpPOB, OTKyAa aiin
TIPUIIIET U TAE €TO0 CIEAyeT PEAaKTUPOBATh.

Bor KoMMeHTapuii, KOTOPbI S THIILY:

ITockonbKy B KOMMEHTapuu YIOMUHaeTcsl xed, S JOJKEH TOSICHUTb, 4TO
910 Takoe. EcTb HeCKOJIbKO MporpaMM ¢ UMeHeM Xed, HO 3Ty KOHKPETHYIO
ImporpaMMy MOXHO HalTH II0 azapecy http://www.nightcoder.com/code/
xed. OHa BBI3BIBACT PEAAKTOP, KOTOPHIM Bbl 00BIYHO I0ab3yeTech (SEDITOR
MOXHO YCTAaHOBHUTH B Vi, pico, emacs U T. A.), MOCJIE TOro Kak 3a0J10KUpPYyeT
dain. Dro obsA3aTenbHOE ycaoBUe s JIOOOro caiita, Ha KOTOPOM OAWH
KOMIIbIOTEP MCIOJb3YIOT HECKOJIbKO CUCTEMHBIX aAMMHUCTpaTopoB. Eciu
BbI OTCJIeXXMBaeTe u3MeHeHus B (aitne ¢ moMoibio RCS, ata cucrema 3ape-
TUCTPUPYET BCe TOMBITKY OTpeJakKTUpoBaTh (daiiyi. Bbl mosyyaere nmpakTu-
YyecKU OECKOHEUYHBI OTKAT W XXypHaJl, IJe 3alucaHo, KTO U YTO U3MEHU.
Ecnu BBl 3ameTHTe, 4YTO MOCHEOHMN MecsIl cucTeMa BeAeT cedsl Kak-To
CTpaHHO, TO MPOBEpbTE, KTO peAakTUpoBai (aitn mecsai Haszad. byabre
CHUCXOAUTENbHBI: BCE MbI JOITycKaeM OLIMOKH.
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ABTOMAaTH3aLUs pabOThl MPEAINOJAraeT, YTO, BBIMOJIHSSI HEUTO CIOXHOE,
MbI 3aIllUChIBa€M IOCIEN0BATEIbHOCTh AeicTBUiIl. B 3TOM ciyyae ToBTO-
PUTH AEHCTBUS BIIOCIEACTBUM MHOTO MPOIIEe. DTO KaK eCIu Obl MbI CTPOUIIA
IS ce0sl HEKOTOPYIO MOACTPAXOBKY.

MHkancynauma CNoXHOM KOMaHAbl

BriBaet, yTo Ha co3maHNe KOMaHIbl, KOTOPAs IejaeT MMEHHO TO, YTO HY>XXHO,
YXOIUT HECKOJIbKO YacoB. Hampumep, ecTb nmporpamma, cosnaromias ISO-00-
pa3sl ;vcKa i nocaenytoniei 3anncy Ha CD-ROM. Ha ctpanune ee ommca-
HUS TIepeYrCIIeHbl COTHU ITapaMeTPOB, HO KOMaH/1a, TTO3BOJISIIONIAs CO31aTh
ob6pas, uutaembrit B Windows, UNIX 1 Mac OS X, nocTtaTogHo mmpocTa:

ca gucka” -copyright \

KoneuyHO, Bce MOXHO MpojenaTh ¢ IIOMOILBIO rpaduueckoro uHTepdeiica,
HO BBl HE TMOJIYYMTE HMUKAKOTO YIOBOJBCTBUSA (a TaKKe BO3MOXHOCTU CO3-
IaThb ClieHapuit).

Dra KOMaHa MO3BOJIIET BaM JeJaTh TO, UYTO HEAOCTYITHO B OOJBIINHCTBE
rpaduyeckux MHTepdeiicoB, HallpuMep coobIIaTh 00 aBTOPCKUX IpaBax,
yKa3bIBaTh UM aBTOpa U T. 1.

Omna xoporiro BctpauBaeTcs B JJAT-¢aiin (8 DOS) unu B cueHapuii 060104-
k1 UNIX/Linux.

Bot npumep cueHapust makeimagel, B KOTOpPOM UCIIOIb3yeTCs 3Ta KOMaHaa:

#! /bin/bash

Konctpykuus 'date -u 9%m%l ' co3maeT MeTKy TOMa, COIAEPKAIIYIO TEKYy-
IIYIO 1aTYy.
41 monro He MOr co3[aBaTh XOPOIIWE CILIEHAPUM, TTIOTOMY YTO He 3Hajl, KakK

00pabaTeiBaTh MapaMeTpbl KOMaHOHON CcTpokKu. Pacckaxy, Kak clemyer
KOIMMPOBATh UX B CLICHAPUIA.

Konctpykumst $* B cueHapum o3Ha4yaeT «TOOblE 3JEMEHTHI KOMaHIHOMN
ctpoku». Ecau BbI BBenere:

nagel cdrom/

TO MOCJIEA0OBATEIIbHOCTD $* 6y,£[€T 3aMC€HCHA Ha CdI'Ol’l’l/.

IMockonbky $* paboTaer 1 ¢ HECKOJIbKMMU apTyMEHTAMU, BBl MOXKETE BBECTH:

B stoMm cityuae Bmecto $* Gyayr roacrasieHsl Bee Tpu apryMmenTa. Komanga
mkisofs conpeT (merge) Bce Tpu Katajora Ha CD-ROM. Ecnu Bbl xoTuTe
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yKa3aTh KOHKPETHBIE 2JIEMEHTHI KOMaHIHOM cTpoku, nuimute $1, $2 u . 1.
B namrem nmpumepe $1 Gymer coorBeTcTBoBath cdrom/, a $2 - dirl/.

Elue ogHO# MpUYMHOM, He MO3BOJISIBIICH MHE IMUCATh XOPOIIIMe CIIeHAapUu,
ObLJIO MOe HeyMeHUe o6pabaThiBaTh (Jlard KOMaHIHOW CTPOKM, HarpuMep
scriptname -q filel.txt. Ecau cueHapuit, KOTopbiii TpeOOBaIOCh HANIMCATh,
OBLT HACTOJILKO CJIOXEH, YTO TpeOoBaj ydera (paroB KOMaHIHON CTPOKH,
s1 ICTIOJIb30BaJ JPYIoi SI3bIK UM BOOOIIE OTKa3bIBaJCsl OT CO3MaHUs Clie-
Hapusa. OkaswsiBaeTcs, B bash ecTb PyHKIIMSA getopt, KOTopash BBITIOJTHSIET
CUHTaKCHMYECKHNi pa3oop. OMHAKO PYKOBOACTBO IT0 bash HAITMCaHO HE CO-
BCceM TMOHATHO. B HeM ckazaHo, Kak paboTaeT getopt, HO He 0ObIICHSIETCS,
KakK I0JIb30BaThes 3TOM pyHKuMei. HakoHel, s1 Halle 1 MOAXOASIIUMA Tpu-
Mep U C TeX Top MepuoIUYeCcKU KOmupylo ero. HeBaxxHo, Kak OH paGoTaer.
YToObl BOCIOJIB30BATLCA UM, BaM COBCEM HEOOS13aTeIbHO MOHUMATh, YTO
OH JieJIacT U ToYeMy. A BBINISIIUT OH TakK:

IIpenmonaraercst, 9To eCcTh HeKast KoMaHaa ¢ ¢piiaramMu -a 1 -b. Bropoit diar
0COOBI, MTOTOMY YTO 32 HUM JOJIKEH CJeI0BaTh apryMeHT, HaIllpuMep
-b file. txt. I3 mepBoif CTPOUYKM MMOHSITHO, YTO 32 KOMaHIOM getopt CIemyioT
OYKBBI, KOTOpPBEIE MOTYT OBITh (pitaramu. Ilocie ¢iara, koTopoMy TpeOyercs
JIOTIOJTHUTENIBHBI apryMeHT, CTOMT ABoeTouue. Jlajee Mbl BUAMM OIepaTop
case (BbIOOp) [JIsI KaXKI0TO BO3MOXHOTO aprymMeHTa. Kon omneparopa am6o yc-
TaHaBJIMUBaeT Jar, 100 ycTaHABIUBAET (hJiar U COXpaHseT apTyMEHT.
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A ugrto Takoe $2? U xakoii cMmbica B --)? U uro memaer set? M kak moxuBaer
Haomu? Bce 310 BB cMOXeTe y3HATh IIOTOM. A ceiiuac BOCIIOJB3YyHATECh 00-
pasloM, U OH OyIeT paboTaTh.

(Hy magno. Ecim BBI BIIpaBOy XOTHTE B 5TOM pa30o0paThCs, MPOYUTAMTE
«Advanced Bash-Scripting Guide» (PacimmpeHHOE pyKOBOICTBO IO HaIlu-
caHuio ckpunrtoB bash) mo aapecy http://www.tldp.org/LDP/abs/ html.)

Tenepb s mpuBeny Oojiee pa3BepHYTHIN MpUMepP, WLIIOCTPUPYIOIINI HEKO-
TOpbIe JOTMOJHUTEIbHbIE BO3MOXHOCTU. Bo-TepBbiX, B HEM OMpeaesieTcs
¢yHKI1IMS usage, mpeaHa3HauYeHHas 1151 BbIBOAA CIIPaBOYHON MH(pOpMaLIuH.
HMHTtepecHass 0ocoOeHHOCTb 3TOi (hyHKUMU - KoMaHaa echo, pacTsaHyTas Ha
HeckoJIbKO cTpok. Hermoxo, He Tak ju? bash He Bo3paxaeT. Bo-BTopbix,
B 9TOM CLIEHapuU MPOBEPSIETCS HAIMYKMEe MUHUMaJIbHOTO KoinuyecTBa (MI-
NITEMS) s31eMeHTOB KOMaHIHOI CTPOKM IIOcje 00pabOTKM apTyMEHTOB.
HakoHeli, clieHapuii JeMOHCTpUPYET 00paboTKy (haroB, mepeomnpeaessiio-
IIMX YMOJYaHMUSI.

IMoxanyiicta, TONB3YHATECHh 3TUM KOIOM, €CJIM BaM MOHANOOWUTCS Mpeodpa-
30BaTh IIPOCTOM CILIEHApWil B clieHapuii, oOpabaThIBalOIIMA MapaMeTphl
U daaru:

#! /bin/bash

MINITEMS=1

run command

1t copyright file

-h  this help f
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for i
do
case "Hi”
in
-h)
usage
shift

AUTHOR="$2"; shift
shift

-c)
COPYRIGHT="$2"; shift
shift

DEBUG=true
shift
--)
shift; break;;
8sac
done

if $DEBUG ; then
echo DEBUG MODE ENABLED.
DEBUGCMD=echo

fi

# NpoBepka Hanu4ua MUHUMANEHOrO KONWYECTBA 3NEMEHTOB
#f KOMaHOHOW CTPOKM

if $DEBUG ; then echo ITEM COUNT = $# ; fi

if [ $# -1t "$MINITEMS" ]; then
usage

parg
-

Ecnu nepewit apryMeHT ocobuit, 3anoMHWTL ero:
THEITEM="8%1" ; shift

KnoHupy#iTe 3Ty CTPOYKY ANA Kaxforo anemeHTa,
KOTODHI XOTUTE COXPaHUTL.

He 3afyabTe npM 3TOM OTKOPPEKTMPOBAThL 3HAYEHWE
nepemenHoi MINITEMS.

Ecnu Bu xoTuTé 00paboTaTh OCTaNbHHE ANEMEHTH,
[EnanTe 3TO 3[echb:

#for i in $~ ; do

#  echo Looky! Looky! I got $i

#done

T I E- -
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NMocTpoeHue ASIMHHOW KOMaHAHOW CTPOKU

CaMblii Ty4inii crmocod HayduThes cuerisaTh Komanasl UNIX/Linux B omuH
JUTMHHBINA KaHaJ - 3arisgabpBaTh yepe3 IUIeYo TOTO, KTO 3TUM 3aHMMAaeTCs.
Ceitgac g monpoOyI0 HayduTh Bac AejlaTh 3TO, CO3JaB Ha BaIllMX IJIa3ax He-
OONBIIYIO YTUINTY.

o a
("  Kuura «Think UNIX> (dymaiite B myxe UNIX), Que, - omIMYHBIA
@s |  y4eOHMK 10 oObeauHeHMI0 nHCTpyMeHToB UNIX/Linux B mymiHHBIE

:’?* ﬁ;. KOMAH/IBL.
Cawmoi1 MmomtHoO# TexHonorueit, npenactapieHHoil B UNIX/Linux, sBiseTcs
BO3MOXHOCTh OOBEAMHUTH HECKOJIbKO KOMAaHJ aHaJOTMYHO TOMY, KaK Ha-
palMBalOT CamoOBBINM IIJIAHT IJIs1 NOJAUBKHU. Ecim y Bac ecTb mporpamma, Ko-
TOpas Ipeodpa3yeT BXOAHOM TEKCT B BEPXHUI PETUCTp, U IIporpamMMa, cop-
TUpPYIOIIAsi CTPOKM B (paiie, TO Bbl MOXETE CHEIUTDh UX APYT ¢ Apyrom. B pe-
3yJIbTaTe BBl ITOJYUYNTEe KOMAHIY JJIs IIpeo0pa30oBaHMsI CTPOK B BEPXHUM pe-
TUCTPp M MX BBIBOIA B 3aJaHHOM mopsiake. Bce, uTto ot Bac Tpedyercs, - 310
ITOCTABUTh CUMBOJ «» MEXIY KOMaHIaMU. BeixomHas nHGOpMAIUs OTHOMA
KOMaH/Ibl TTOCTYIIUT Ha BXOJ CJEAYIOIIEH:

¢ pat atn | *aunnar | =t
b Cat gaun | toupper | sort

Tewm, xto He 3HakoM ¢ UNIX/Linux, coo0iry, 4yTo cat - 3T0 KOMaHIa, BbI-
Boasamas ¢aiin. [Iporpammy foupper s1 Hamucal ajis npeoOpa3oBaHUS TEK-
CTa B BEpPXHUI pEeTHCTp, a sort - MporpaMma, COPTHPYIOIIAsi CTPOKU TeK-
cra. Bce oHM mpeKpacHO CTHIKYIOTCS.

Terrepsr HanuIIeM OoJiee CIOXHYIO YTUIIMTY. DTO OyIeT IIporpamMma, orpe-
nenaspolnasi, Kakoil KOMIIbIOTEp B Ballleil JJOKaJbHOU ceTh HauboJiee Bepo-
STHO 3apaxeH yepBeM. [Iporpamma Oyner nmpeactaBiasiTh COOONM OOWH AJIWH-
HBIX KaHaJ.

3ByuuT HeoxugaHHo? Bce, uTo OymeT AenaTh Hallla IporpaMMa, - 3TO UC-
KaTb NTOJA03pUTENIbHBIE Ha 3apaskeHue KOMITbIOTEephl. IHBIMU Cl10BaMU, OHA
BBIBEJET CITMCOK XOCTOB, HYXIAIOIIMXCS B 0oJiee BHUMATEILHOM OCMOTpE.
TeM He MeHee, Balll KOJIJIETW OYIyT YIUBIEHBI, YBEPSIO Bac.

ITporpamMMa He 3aMeHUT BaM XOpolliee aHTUBUPYCHOE obecriedeHre, HO S BbI-
Opai 5TOT MpHUMep KaK XOPOIIYI0 MILTIOCTPAIMI0 HEKOTOPBIX pyAUMEHTap-
HBIX IIPUEMOB TTPOrpaMMUPOBaHUST 000710UuKK. Kpome Toro, Bel y3HaeTe Koe-
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YTO HOBOE O padote ceTeil. Korma Mbl 3aKOHYMM, B BalllUX pyKax OyaeT Impo-
CTOl MHCTPYMEHT, KOTOPBIM Bbl CMOXETE MOJb30BaTHCS A AUATHOCTUKU
3TOI KOHKPETHOH Tpo0biieMbl B cBoel ceT. C ITOMOIIBIO 3TOM ITPOrpaMMBbl
MHE yIajJoCh YOeIUTbh PYKOBOJACTBO B HEOOXOAMMOCTU KYNUTb HACTOSILEE
aHTUBHPYCHOE IIPOTPaMMHOE 00eCIIeUCHUE.

KaxkoB npu3Hak Toro, 4To KOMIbIOTEP MH(pUIIMpoBaH uepBeM? Hamo npose-
PUThH, KaK1e KOMITbIOTEPHI Yallle IpYyrux oTpasisiioT ARP-makeTsl.

YepBr/BUPYCH/IIMTMOHCKIE TTPOTPAMMBI HEPEIKO TTHITAIOTCST COSTMHUTHCS
CO CITy4aifHO BEIOpaHHBIM KOMITHIOTEPOM JIOKaJTbHOM ceTr. Korma KoMIThio-
Tep BIEPBBIE TIBITAETCS CBA3aThCS C TOKaIbHBIM IP-anmpecom, oH oTmpanis-
er ARP-naker nis BeisicHenus Ethernet (MAC)-anpeca. HopmanbHbIe (He-
WHOUIIMPOBaHHBIE) KOMITHIOTEPBI OOBIYHO OOIMAIOTCS JTUITb ¢ HECKOJIBKM -
MM KOMIIBIOTEpAMU: C CepBepaMu, KOTOPHIE UM HYXXHBI, U C MX TIOKAJIbHBIM
MapupyTu3atopoM. Ecim oOGHapyXWTCS, YTO KaKOW-TO KOMITBIOTEP OT-
MpaBJIsieT 3HAYMTeTbHO Oonbile ARP-TrakeToB, yeM ocTalbHBIE, CKOpee
BCET0, 3TO MOXHO CYMTATh TPU3HAKOM €ro 3apakeHU .

ITocTpouM mpocToil KaHald B 0007104YKe, KOTOPBIN OylAeT coOupaTh Cleaylo-
mue 100 ARP-mmakeToB B ceTW M OmpeneiasTh, KaKOW XOCT CTeHepupOoBall
OoJbIIIE TAKETOB, YeM IPYTHAE XOCTHI TOro Xe YpoBHs. UTO-TO Bpoae KOH-
Kypca «KTo 1romer 0osblire makeToB». B MpolnIyio Takyio IIpoBepKy S 00-
HapyXWJI, 4TO YEPBSIMU 3apakeHbI ABa U3 MSITUACCSITU KOMITIOTEPOB CETH.

Komanapl, mpuBeneHHbIE HMXE, MOJDKHBI padoTaTh B JIOOOM CHUCTEMeE
UNIX/Linux unu npyroit UNIX-mmono6Hoii cucteme. BaMm moHamoOuTcs Ko-
MaHza fcpdump M 0OCTyI ¢ TipaBamMu root. Komanma which tcpdump coobur
BaM, yCTaHOBJIEHA U KOMaH#a fcpdump B Bauieit cucteme. I[IpoBepka ma-
KETOB B CETH MMEET 3TMYECKME acIleKThl. BBINMOJHANTE €€, TOJIBKO €CiIu
y Bac eCTh pa3peliecHue.

Bor xoMaHga, mojaydyuBIIascs Y MeHsl B UTore (IpoIly MpOIIeHUS 3a UC-
MMOPYEHHBIH CIOPIIPU3):

-1 -n arp | grep 'arp who-has" | \

"{ print $NF }" |sort | unig -c | sort -n

OHa Takas JUIMHHAs, 4YTO He MTOMEIIAeTCs B OMHOM CTPOKE 3TOM KHUTHU, TI0-
3TOMY S pa30MJI ee Ha IBE CTPOKHU, a CUMBOJIOM IMepeHoca CIyXUT obpat-
HBIA ciail. Bam He HYXHO HabupaThb OOpaTHBIN CJIBII MPU BBOIE KOMAaH-
nbl.' He cnenyer 1 HaxuMaTh kiaBuuly Enter B 3ToM MecTe.

BriBom KOMaHABI BBITJASOUT TaK:

Eciu vcnonb3yemas BaMy TepMUHaIbHASL TIporpaMma JIOIycKaeT BBOJ, CTPOKU
TaKOM JTMHBI (YTO 0OBIYHO BhITIONHsIETCs). Ho ecu aTy KomaHmy npeariosara-
€Tcsl, B CBOIO OUepe/ib, MCTOIb30BaTh B TEKCTE CKPUIITA, TO MPH MEPeHOCEe Heo0-
XOIVMO HaOMpaTh OOPaTHBIN CIIBILL. - [Ipumey. Hayu. peo.
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He o6pamaiite BHMMaHUe Ha ABe TMEepBbIe U TPU IMOCIeIHUE CTPOKKU. B oc-
TallbHBIX CTPOKAX YKa3aHO KOJUUYeCTBO MakeToB U [P-ampec. D1oT akcnepu-
MEHT IToKa3zall, yTo xocT 192.168.1.111 ornpasun 30 ARP-makeToB, a XocT
192.168.104 - TOIBKO OAVH IMaKeT. BONBIIMHCTBO MAIIMH PEeAKO OTIPABJISI-
NIV TIaKeThl 3a UCCIeAyeMBblii TTIepUOJ, HO ABa XOCTa OTIpaBWiIu B 4-6 pas
OoJblIe MaKeTOB, YeM OCTaJlbHbIE. DTO CBHIAETEILCTBOBAIO O IMpoGiIeMe.
BricTpoe ckaHMpOBaHUE aHTUBUPYCHOM MPOTpaMMOil - U 00a XOCTa CTalu
KaK HOBEHbKHE.

A Temephb paccKaxy, Kak S CTPOWI 3Ty KOMaHIHYIO CTPOKY. S Havas ¢ Ko-
MaHIbI:

$ sudo tcpdump -1 -n arp

3nech sudo o3HayvaeT, YyTO cienyloliasi KoMaHaa JOJIXHa ObITh BHIMOJHEHA
¢ MpaBaMU MoJIb30BaTeisl root. BecbMa BEpOATHO, YTO OHA 3alIPOCUT Mapoib.
Ecnu B Baieit cpeae Het sudo, Bbl MOXETE BOCITOJIb30BaTbCSI aHAJIOTUYHOM
KOMaH/I0M WM BBIMOJHUTH 3Ty MOCIEI0BAaTEIbHOCTh OT UMEHU MOJIb30Ba-
Tend root.' ByabTe BHUMaTeabHbI. UelOBEKY CBOMCTBEHHO OLIMOAThCs, HO
HacTOSIIUI XpaOpell He OOUTCS paboTaTh OT UMEHU root.

Komanpa fcpdump npocinymuBaer Ethernet. ®dnar -1 HyXeH, €ClIM MBI CO-
OupaeMcs HallpaBUTh BHIBOJ APYToi IporpamMme. [ejio B ToM, 4YTO, B OTJIHU-
yye OT APYTUX KOMaHm, fcpdump BBIIOJHSAET Oy(depu3anuio BBIXOMTHBIX
IaHHBIX I YCKOpeHMs padoThl. OgHAKO IIpW HaIlpaBJIEHMH BEIBOIA B Ka-
HaJ HaM 3To He HyxXHo. ®iar -m otkimodaeTr mouck B DNS mias kaxmoro
HalimenHoro IP-ampeca. IlapameTp arp o3HayaeT, 4YTO KOMaHmaa fcpdump
JIOJIKHA OTCJIeXXUBaTh TOJbKO ARP-makeThl.

(Ecnu Bac G6ecnokouT 3TMUeckasi CTOpoHa BOMpoca, TO JOJXKEH COOOILIWTD
BaM XOpOIIIYI0 HOBOCTh. Ecnu BH oTuibTpyere Bce, Kpome ARP-makeTos,
TO Ha BbIXoJie OyleT oYeHb Majo YaCTHOU MHGbOpMalIUu.)

BrimonnuTte 9Ty KOMaHAy Ha CBOEM KOMIIBIOTEPE. B006H_[C, €CJIN Bbl 6y,I[CTC
IIPOBEPATHL Ha IMPAaKTUKE BCE, O YEM 34€CH ITPOYUTACTEC, Bbl MHOTOMY Hay4un-

Bo muorrx UNIX-mopoOHEIX cHCTeMaX B 3TOM MOMKeT MOMOYE KOMAaHIA SU. —
ITpumey. Hayy. ped.
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TeCh. DTa KOMaHa He yaanadAeT HUKAaKMUE OaHHBIC. Ho momxen Bac npeay-
OpeanTb, YTO OTCICKMBAHUE MTAKETOB MOXKET OBbITh HE3aKOHHBIM. ,HCJIaﬁTC
9TO, TOJBKO €CJIN Yy BaC €CTb COOTBETCTBYIOLICC PA3PCIICHUC.

Korna s 3anyckaio 3Ty KOMaHIy, BbIBOX BBIIJISIIUT TaK:

YT0o0OBI TIPEKPATUTD BHIBOI, 1 HaxkmMaro kiapumu CGd-C. Uuaue on Oymer
MPOJOJIKATHCS BEUHO.

Ecau BBl moJlydnyin cooOIIeHne 00 ommbKe JOCTyIIa, CKopee BCero, BhI 3a-
MyCTUJIM KOMaHIy He KaK CcyIepIiojib3oBaTenb. KomaHna fcpdump Moxer
OBITh BBITIOJIHEHA TOJBKO MOJIb30BaTelIeM Foof. Bl Belb HEe XOTUTE, YTOOBI
Bally CeTh MPOCIYIINBaJ KTO MoMajio, mpasaa?

ITocne 3aromoBKa mayT cTpoku Buma «arp who-has X tell Y». 3gecns Y - aTo
XOCT, KOTOPHIH 3a1al Borpoc. Borpoc nMesr mpuMepHO TaKoe CoAepXKaHMe:
«YBaxaemblit xoct ¢ IP-ampecom X, He coobmmTe nm BBl cBoit Ethernet
(MAC)-ampec?» Bormpoc oTmpaBisieTcs IIMPOKOBEIIATEbHBIM MaKETOM,
no3ToMy MBI BUIuM Bce ARP-3ampockl B Hamieit tokanbHO# cetn. OmHako
MbI BUIMM HE TaK YK MHOTO OTBETOB, ITOCKOJIbKY OHM OTIPABJISIIOTCSI B BUJIE
OJIHOHAIPABJICHHBIX TTAKETOB, a Mbl HAXOAUMCSI Ha KOHIIeHTpaTope. B maH-
HOM cJiyyae BUAEH TOJIbKO OJIWH OTBET, ITOTOMY YTO MBI HaXOAMMCS Ha OfI-
HOM KOHIIEHTPATOPE C TeM KOMITbIOTEPOM (4, MOXKET, 3TO KOMITbIOTEp, BbI-
MOJIHSAIOIIMI KOMaH[y, - 3TOTO S BaM He CKaxy). TeM He MeHee, BCe XOpo-
1I0; BeJb HAM HYXXHBI TOJILKO T€, KTO 3aaeT BOIIPOCHI.

Wrax, y Bac ecTb NCTOUHUK MHPoOpManmu. [Ipeodpasyem ee Tak, YTOOHI €10
MOXHO ObLIO BOCIIOJIb30BATHCS.

Bo-mepBbIX, M30JMpyeM Te CTPOKM BBIBOAA, KOTOpPBIE HAC WHTEPECYIOT.
B manHoOM ciygae 3To CTpOKM, comepkamine «arp who-has»:

% sudo tcpdump -1 -n arp | egrep ‘arp who-has'

MBI MOXEM 3aMyCTUTh 3Ty KOMaHIy U YOeIUThCs, YTO OHA BelIeT cedsl, Kak
oxuganochk. EnMHcTBeHHAs MpobiieMa B TOM, YTO KOMaHaa paboTaet 6e30¢-
TaHOBOYHO, IMoKa Mbl He HaxkMeM Cil-C. MBI XOTHM ITOJyYUTh TOCTATOUHOE
KOJIMYECTBO CTPOK U 3aTeM obpaboraTh MX. OrpaHMYUMCS MEPBOM COTHEM
CTPOK:

% sudo tcpdump -1 -n arp | grep ‘arp wh

CHoBa 3aIycTUM KOMaHIy 1 yOenuMcsI, 4To Bce Xopolno. Bo Bpems Tectupo-
BaHUS 3TOM KOMaHIbl y MEHSI HEe XBaTUJIO TepreHus, 1 1 n3menms 100 gHa 10.
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DT0 1aJ0 MHE YBEPEHHOCTh, YTO KOMaHAa paboTaeT MpaBUIbHO, U B OKOH-
yaTeIbHOM BapuaHTe o toctaBusl 100. Bbl, KOHeYHO, 3aMeTHUTE B BEIBOJIE KY-
4y 3arojioBKoB. OHM HaIpaBJIsIOTCS B MOTOK stderr (IIpsiMO Ha 3KpaH) U He
repeaaloTcss B KOMaHIy grep.

Hrak, y Hac ecThb CTO CTPOK ¢ MHTEPECYIOIIMMU Hac naHHbIMKU. HacTaso Bpe-
MSI CTaTUCTUYECKUX MoacuyeToB. Kakue XOCThl TeHepUPYIOT OOJIbIIIE BCETO
ARP-makeroB? Ham Hy:kHO BEIIEIUTH IP-agpeca Bcex XOCTOB, CreHEepHpo-
BaBminXx ARP-makeT, u Kak-TO MNOACYMTATh MX KojaudyecTBo. HauHem
¢ BoieneHus [P-ampecoB. 310 mecToe 1oJjie KaxXa0i CTPOKU, U Mbl MOXEM
BOCITIOJIb30BaThCs CIIEAYIONIel KOMaHIOM:

DTOT MalleHbKUI (PparMeHT KoJa awk SIBJsieTCs TIPeKPacHOM NANOMOM IJIst
BBIICICHUSI KOHKPETHOTO TTOJIS U3 KaXKA0M CTPOKU TEKCTa.

JloJxeH co3HaThCsI, YTO MHE OBUIO JIEHb ITOJCUYUTHIBAaTh, B KAKOM II0JIe Ha-
XOMISTCSI JTaHHBIE, KOTOPHIE SI XOTEJ BBIACIUTh. BBIO MOX0XE, YTO 3TO MSI-
TOe T0JIe, U 1 CHavasa rmpobosai ykasath $5. He cpaGoraio, Torna s1 ykasain
$6. Koneuno! MHe ciieqoBasio IOMHUTD, YTO B awk TTOJISI HYMEPYIOTCS C €M~
HULIBI, @ He ¢ HyJs. [IpenMylnecTBo TeCTUPOBaHWS KOMAaHIHOM CTPOKU Ha
KaXIIOM IlIare B TOM 1 3aKJII0YaeTCsl, YTO MBI JOCTAaTOYHO paHO OOHApyXu-
BaeM Takue MeJjikue olnnoku. IIpeacraBpTe, UTO OBLIO ObI, €CJM OBl 1 HAlu-
caJjl BCI0O KOMaHIHYIO CTPOKY Cpa3y, a 3aTeM CTajl Obl MCKAaTh 3Ty OIIMOKY!

4 nenuB u HeTepleIMB. MHe He XOTeJIOCh KaXKIbli pa3 XaaTh, IIOKa OyayT
coopansl Bce cto ARP-1makeToB. TTosToMy 5T coxpaHII X OOWH pa3 M 3aTeM
KCIIOJIb30BAJI 3TU PE3YJIbTaTHI.

S coxpaHWIT pe3yabTaThl BO BpeMEHHOM (aiie:
$ sudo tcpdump -1 -n arp | grep "arp who-has’ | head -100 >/tmp/x

3areM ST IPUMEHWJ CBOM KO awk K 3TOMY BpeMeHHOMY (haiiiy:

OkasbIBaeTcsl, MHE HY>KHO He msaToe ToJjie. [1ornmpobyem 1recroe:

+“

$ cat /tmp/x | awk “{ print $6 }"

Jla, Tak ayuiie.
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Kax 6bI To HU GBUIO, BHOCJEACTBUU S TIOHSI, YTO MOXHO YOJIaXaThb CBOIO
JeHb apyruM criocobom. Korcrpykiusa $NF o6o3HavaeT rmocieaHee 1mosje u mo-
3BOJISIET MHE BOOOILIE HUYETO HE MOACUNTHIBATh:

t /tmp/x | awk '{ print $NF }°

A niouemy He SLF? Hy, 9T0 GbI10 GBI CTUIIIKOM MPOCTO. A eciin cepbe3Ho, NF
o3Hauvaer «number of fields» (kommuectBo noseii). To ecte NF o6o3HauyaeT
NF-¢ nmoste cneBa. Ho Bce 310 HeBaxHO. IIpocTo 3armoMHuUTE, 4TO, €CIM BaM
HYXHO ITOCJIEIHEE T0JIE B CTPOKE, BbI MOXeTe 100aBuTh $NF B awk:

$ sudo tepdump -1 -n arp | egrep 'arp who-has' \
| h yrint $NF }°

ead -100 | awk “{ pr
WTak, Ha BeIxode Mbl ojiydaeM cnucok IP-aapecos. [IpoBepbTe 3TO.

(MMmenno tak! I1posepsTe. A momoxmy.)

TCHCpb MBI XOTHUM IIOACYUTATb, CKOJIbKO pa3 KaX bl lP-az[pec IIOABJIACT-
cd B HameM crnucke. EcTb ogHa nauomMa, KOTOpYyro A BCErga NMPUMCHAIO
UMEHHO IJIS1 3TOU 1IEJIN:

sort | unlg -C

OHa copTupyeT JaHHbIe, a 3aTeM BBIMOJHSICT KOMaHIy uniq, KoTopas UC-
KJII0YaeT MOBTOPEHUSI U3 OTCOPTHPOBaHHOrO crucka. (To ecTh TEXHUYECKHU
OHa YCTpaHSIET MTOBTOPEHUSI COCETHNX CTPOK, a COPTUPOBKA CITMCKA rapaH-
THPYET, YTO OAWHAKOBBIE CTPOKU OYyIyT cOCelCcTBOBaTh.) Mdjar -¢ BKIIOYA-
eT MOJCYET MTOBTOPEHUI U BCTABIISIET 3TO YMUCIIO B HAYaJlO0 KaXA0W CTPOKM.
Pesyabrar BBITISAUT Tak:

M#1 outn y menn! Mbel 3HaeM, cKoJIbKO ARP-TTakeToB oTIIpaBMI KaxXXKIbIit
xocT. [locnenHee, 9TO MbI TOJKHEI clie/IaTh, - 3TO OTCOPTUPOBATh CIIMCOK,
YTOOBI BBISIBUTH CaMbie <«OOIIMTENbHBIE» XOCTBI. Jlasl aTOro modOaBiisieM
B KOHEII KaHalla KOHCTPYKIUIO | sort -n, KOTOpast BEIITONHUT COPTHPOBKY
110 HOMepY:

$ sudo tcpdump -1 -n arp | egrep ‘arp who-has' | head -100 \

I
| awk "{ print $NF }" | sort | uniq -c | sort -n

BEITTOTHUB 3Ty KOMaHAy, Mbl YBUAUM OTCOPTUPOBAHHBINA criucoK. Ecmm
CeTh HEe 0YEeHb 3arpyXeHa, BBITTOJHEHNE KOMaHIbl 3aiiMeT KaKoe-TO BpeMsl.
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B moxkanwHO# cetnt 13 50 KOMIBIOTEPOB, KOTAa OBIJTO MaJIo TTOJIb30BaTeei,
MHe TOHamo0uIoCch 0KoJo 4Yaca. Ho 3To ObLIO yXe 1ocjie oOHapyXeHUus
KOMITBIOTEPOB CO IIMMMOHCKUMU ITporpaMMaMy 1 MX ouncTKU. [lepen stum
Ha cbop cta ARP-1mmakeToB 51 MOTpaTui BCEro HECKOJAbKO MUHYT.

B Bamieii nomaniHeii ceTy ¢ OMHUM WX ABYMSI KOMITbIOTepaMU Ha BBITIOTHE-
HUE KOMaHIBl MOXET YUTU HECKOJIbKO MTHel. XOCThl K3IMUPYIOT MHPOpMa-
ouio, cobpaHHyio nMHu ¢ momombio ARP-3ampocos. [Tostomy, mmopadoras
HEKOTOpoe BpeMsl, KOMIIbIOTep KpaiiHe peiko oTnpasisieT ARP-makeTs,'
€ClI eMMHCTBEHHBI KOMITBIOTEP, ¢ KOTOPBIM OH 00IaeTcs (B JTOKaJIbHOMI
CeTH), - 3TO Balll MapIIPyTHU3ATOP.

3aTo B ceTHU M3 CTa XOCTOB IIOJ03peBaeMble OOHAPYKUBAIOTCS JOCTATOYHO
OBICTPO.

Temnepb B BallleM pacIOpsIKEHUU UMEETCS TIPOCTOM MHCTPYMEHT OOHapyXe-
HUS aTaku YyepBeil. OH He 3aMEHUT THICIYEI0UIapOBYIO CUCTEMY pPACIIO3HA-
BaHUS aTaK W XOPOIIYI0 aHTUBUPYCHYIO MpOrpamMMy, HO, 6e3yCI0BHO, IMO-
MOXET BaM JIOKAJIWU30BaTh MPOOJIEMyY, €CIM OHA BO3HUKHET. [J1aBHOE - OH
OeCIIaTHBIN, a BBl Y3HAJIM KOE-4TO HOBOE O IPOrPaMMUPOBAHUY 00OJIOUKM.

Ecnu BaMm 3axoTesIOCh OTTOYUTH CBOE MacTepCTBO MMporpamMmmucTa, BOT HE-
CKOJIBKO HEOOJIbIIUX IIPOCKTOB:

*  Kowmanna fcpdump BBIBOIMT HEKOTOpPYIO MHMOpPMaIMIO B MOTOK stderr.
EcTh 1 crmocob mpegoTBpaTUTh BRIBOI 3THX coobmieHnit? Ecimm HeT, TO
KaK IOJIYYUTh MEHEE «3aCOPEHHBIN» BBLIBOA?

+ TlpeoGpasyiiTe onmMcaHHYIO KOMaHay B cuieHapuii. [ToMecTuTe ero B CBOIA
Kartayor bin, 4TOOBI BOCIIOJB30BaThCSI UM B OYAyIIEeM.

* PacmmpbTre 3TOT clieHapHii TaK, YTOOBI MOXHO ObLIO OINpene/siTh, Ka-
koii NIC ckaHupoBaTh, WK J00aBbTe APYrHe BO3MOXHOCTU, KOTOPHIE
couTeTe HY>KHBIMU.

*  MoxHo 3amporpaMMHUpoOBaTh KOMaHIy fcpdump Taxk, 4TO OHa OymeT co-
o6upath To1pK0 ARP-mmakeTsl TMma «who-has», 1 BBl cMOXeTe 0OONTHUCH
0e3 KoMaHAbI grep. Anst aToro M3ydute tcpdump Torayoxe.

*  Komanna fepdump MoXeT BBHITIOJHATH Te Ke AeiicTBUsI, 4to 1 head -100.
Jng atoro usyuute fcpdump mornyoxe. IToayduaock U TO Xe caMoe,
gro 11pn head -100? JIyuyme niaum xyxe ctaio?

* awk - 3TO MOJHOLEHHBIN SI3BIK MMpOTpaMMUpoBaHus. Bocmonb3yiiTech
UM, 4TOOBI MCKJTIOUMTh apTyMeHThI grep U head. Kak BbI gymaeTe, mode-
MY s TIPEAIIOYeN BHIMOJHATh TPU IMpoliecca, BMECTO TOTO YTOOHBI IIPOCTO
BO3JIOXKUTh Bce Ha awk?

Xoctbl Ka1mpyoT ARP-uH(bopMaimio, HO Ha BecbMa HEMPOIOKUTEIEHOE Bpe-
MsI - TIOPSIIKA HECKOJIBKMX MUHYT - B 3aBUCHMOCTH OT ucnonbdyemoii OC, T. €.
otmpaBka ARP-3arpocoB OymeT penkoil, HO He CTOJIb YK KpaiiHe PeaKOi. -
IIpumeuy. nayu. peo.



Microsoft Excel kak anbTepHaTUBHbIN
rpadunyecknin untepdpenc

Paspabotka rpaduueckoro mHrepdeiica npuioxeHus tpedbyer 90% Bcex
ycumii. Bor croco6 coszmanust rpaduyeckoro uHtepdeiica Isi JIeHUBBIX:
XpaHuTe naHHBIe B Microsoft Excel, Ho HanmuImmMTe MakKpoc, KOTOPEIi OyneT
3arpyxartb 5TH JaHHBIe Ha cepBep IS TOocienyolleil 06paboTKu.

OnHaxXIEl 1 TAKMM 00pa30M HaITHCall 1iejioe pMIokeHne. Y Hac ObLT BeO-
caiT, Ha KOTOPOM ObLIM INpeACTaBIeHbI pa3indyHbie coObITUs. S ycTan 06-
HOBJISITh BEO-CTPaHMILy BPYYHYIO, HO TTOHWMAJI, YTO JIJIST CAMOCTOSITEIbHOMN
MOAAEPXKKH BeO-caiiTa y ceKpeTaplluy He XBaTaeT TEXHUUYECKUX HaBBLIKOB.

Torma s 3amymajcs Haa rpaduyeckuM MHTepdeiicoM, TTO3BOJSIOIIMM BHO-
CUTh OOHOBJICHUS TaXke HETOATOTOBJICHHOMY ITOJIb30BaTeN0. Y MEHS ObLIN
rpoMagHbIe TIJIaHbl: OoJibiras 6a3a nanHbeIX MySQL n nBikok Ha PHP, xo-
TOPHIA TTO3BOJUJ OBl MOJIb30BATEISIM BXOAUTb B CUCTEMY, OOHOBJISITb UH-
dopMalmio, MMOMOJTHSITH CITMCOK COOBITHH U T. 1. CucTemMa mojkHa Oblyia aB-
TOMaTU4YECKM reHepUPOBaTh BeO-CcTpaHUIlbl. Bee ObLI0 ITpekpacHoO Ha Oyma-
re, U 1 He COMHEBAIOCh, YTO €CJIM ObI B MOEM PaCHOPSKEHUM ObLIO CTO JIET
Ha HamMcaHue Koja, pe3yabTaT ObLT Obl 3aMeYaTeIbHBIM.

IToToM & MOHSJ, YTO HA CAMOM Jiejie BCe U3MEHEHUs OyIeT BHOCUTh TOJBKO
onuH 4YenoBeK. Torga s cozman ISl ceKpeTapliyd 3JIEKTPOHHYIO TaOJUIly
Excel co Bceit HeoOxommMoit mH(popMaIneil 1 Hanmrcana MaKpoc, KOTOPBINA
COXpaHsJ 5Ty TabJaUIy ABaXIbl: OOUH pa3 Ha cepBepe B BUIE TEKCTOBOTO
¢aiina ¢ CMMBOJIOM TaOYJISILIMM B KayeCTBE pas3lejuTesis, a BTOpPOi pas -
B Buae XLS-¢aiina. Ilpoiecc Ha cepBepe OOKeH OBUT aHAIW3WPOBATH
¢aiin ¢ TabyasLreit 1 TeHeprupOBaTh BEO-CTPAHUILY aBTOMAaTHUYECKH.

ITpumep Tabanisl TOKa3aH Ha puc. 13.2.
CosmaHre KHOTIKY BHITIOJHSAETCS B HECKOJIBKO 11aT0B.

Bo-nepBrIX, OJ1s 3aIIOMUHAHUS HY>KHBIX I€CTBUI MCITOJB3YiiTe (PYHKIINIO
3alMCH MaKpoca:

1. 3anumuTe Makpoc: IOCJIeNOBAaTEIbHO BEIOEpUTE KOMaHILI MeHIO Tools
(Cepnuc) — Macro (Makpoc) — Record New Macro (Hauars 3anuich).

2. Hazosute Mmakpoc Save (CoxpaHUTh).

Coxpanure TabIMIy KakK (aitya ¢ CMMBOJIOM TaOyISIIIUM B KaueCTBE pa3-
JIeIUTEeNsl Ha ceTeBOM (DaiiJioBOM cepBepe.

4. Coxpanute daiin B ¢popmate MS Excel Wolkkbook (Knaura Microsoft Excel)
(.xIs) B cBOEM KaTajore.

BaxHo, 4TOOBI MOCIEAHSS ONepalnst coXxpaHeHUs (aiijia uCroib3oBaja
caMbIii Mo1THBI opmaT MS Excel Wolkbook (Karra Microsoft Excel), moTromy
YTO TaKUM 00pa3oM OyaeT ycTaHOBJIeH (DOpMaT COXpaHEHMS IO yMOoJJa-
Huo. Ecim 3atemM KTO-TO coxpaHUT (aiiy ¢ moMomibio KomaHawl File
(®aitn) — Save (CoxpaHUTb), TO OyIeT UCTIOIB30BaH UMEHHO 3TOT (hopMar.
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£ Microsoft Fxcel Hgure 141

7 |NOTE: Be nice to this filel Don't modify the format,

|
1 i
10 |Date Name Person Descrption |
25! 6-Jan-06|Welcome Back John  |John's welcome back party |
12 10-Jan-06|Anniversary George Company Anniversary

13 10-Feb-06 Larry's Birthday|Ringo Join us for Larry's Birthday

Pue. 13.2. dnexmponnaa mabauya co cRUcKom cobsimuil

5. llenxkHute 1o KHomKe Stop (OcraHOBUTH 3arvch) HA MaHEIW MHCTPYMEH-
TOB, TIOSIBJISIONIEIICSI HAa 9KpaHe B peXXnMe 3allucu MaKpoca.

Temepr co3maliTe KHOTIKY U 3aKpENNTE 3a HE MaKpocC:

1. BeiBeaute maHedb MHCTpyMeHTOB Formms (MopMmbl): BBEIOEpUTE KOMaHIY
View (Bum) —» Toolbars (ITaHens nHcTpyMeHTOB) — Forms (DopMbr).

2. lenxauTe mo 31eMeHTy Button (KHomka) (BRITISAUT KaK OOBIYHBIN TIpSI-
MOYTOJIbHUK).

3. HapucyiiTe KHOIKY B TOM MeCTe, T7ie OHA JOJKHA HaXOAUTLCS B TaAOIUIIE.
4. B oTBeT Ha BOIIPOC BBIOEPUTE MaKpOC, KOTOPHIi TOJBKO YTO CO3HAJIH.

5. Ecim BaM BIIOCIEACTBUM TIOHAZOOWTCSI OTPEIaKTHUPOBaTh KHOIKY,
MICJIKHUTE 10 Hel TTpu HaxaToi Kimapuire Ctrl.

IIporectupyitte Makpoc, ImeaKHyB nmo KHonke. Oriauuno! Bce paboraer!
IIpoBepbTe HaTy U BpeMs coXpaHeHUs (aiaoB, YTOOB YOeIUThCS, YTO Ta0-
nuia O0ba coxpaHeHa nBaxabl. (Bo3moxHo, Excel mBaxnmbl cripocuT Bac,
HYXHO JIM 3aMellaTh cymiecTBywoui daita. OtBerbTe «a».)
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Ecnu BBl X0TUTE HEMHOTO TOATIPAaBUTL MaKpoc, 3To mpocTo. [lepBoe, 4To s
caenan, - OTpeJaKTUPOBaAJ MaKpOC KaK pa3 B TOM MeCTe, TJie BhIIOJTHSIETCS
coxpaHeHMe (daiina:

1. Buibepute komanay Tools (Ceppuc) —+ Macro (Makpoc) —» Macros(Makpockbr).

2. BpiGepuTe MaKpOC B CITMCKE OTKPBIBLIETOCSI OKHA U IIEJIKHUTE IO KHOTI-
ke Edit (M3mennts). OTKpoeTtcs pegakTop Visual Basic.

3. 3aKOHYMB pemakTUpPOBaHME, COXpaHUTe (aill U 3aKpoiTe pesakTop
Visual Basic.

 a

% B makpocax Microsoft 1s1 mepeHoca JIMHHBIX CTPOK MUCITOIB3YETCSl
s CHMBOJI ITOMYepKUBaHMS ().
c‘q,‘\ s'ﬂ-' .

| I | )

Tenepp, Korga y MeHs ecThb (aiijl ¢ CMMBOJaMU TaOyJISIIMM B Ka4eCTBE pa3-
IennuTeNiei, XpaHamuiicsa Ha (paijloBOM cepBepe, MHE HETPYIHO HAITMCaTh
ClIeHapuii, KOTOPBIII OTKPOET 3TOT (haiiyi, M3BJAEUYET M3 HErO IMOJIE3HYIO MH-
¢dopMaLMio 1 Ha OCHOBAaHUM 3TOi MHMOPMAIIMY CTeHEPUPYET BeO-CTpaHUILY.

C Tex Mop s 4acTo IOJIb3YIOCh 3TUM IIPUEMOM B CUTYallMSIX, KOIJa MHE He
XO4YeTCs MUCaTh MOJb30BaTENbCKUI MHTEpdENC, a M0Jab30BaTE]b YMEET pa-
6otatb ¢ MS Excel.

NMpepocTtaBneHne Apyrum nosb3oBaTeNsim
npae cynepnosib3oBaTens

MeHsT HepeIKO MPOCSIT MPEIOCTABUTh OOBIYHBIM ITOJIb30BATEISIM TTPABO BbI-
MMOJIHSTh MPUBUJIETUPOBAHHBIEC OTIepalluM, pa3pellieHHbIE TOJIbKO aAMUHU-
cTpaTopy. DT0 MOXET OBbITh OMACHO, U 3[eCh TpeOyeTCsT 00JIbIIas OCTOPOXK-
HOCTb.

B UNIX/Linux ectb yTuiura sudo, MO3BOJSIONIAs CUCTEMHOMY aaMWHU-
cTpaTopy TpeAOCTaBUTh MOJIb30BATENI0 BO3MOXHOCTb BBHITTOJHUThH KaKyIO-
HUOYIb KOMaHIy MOJ BUJIOM JAPYroro IMoJib30BaTesd. DTO O4YeHb CTporas
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YTUJINUTA, U OHA TpeOyeT, 4TOObl CUCTEMHBI aAMMHMCTPATOP YETKO YyKa-
3aJl, KaKo# Mmoyib30BaTeb (IT0Jb30BaTe M) KaKylo KoMaHIy (KOMaHbI) Oy-
JIET BBITIOJHSITh OT UMEHU KAKOTO TOJIb30BaTe/Isl.

Hampumep, BB MoXeTe CKOH(MUTYPUPOBATh YTUIUTY TaK, YTO KOHKpPET-
HBbIA TIOJIb30BAaTE/Ib CMOXET BBIMOJIHHUTb HEKOTOPYIO KOMaHIy OT MMEHU
root. He coMmHeBailiTeCh, UYTO sudo MMO3BOJUT TOJIBKO 3TOMY YEJIOBEKY BbI-
MMOJIHATL OT UMEHU 700t TOJIBKO 3Ty KOMaHIy, HO BaXXHO, YTOOBI 3Ta YTUJIU-
Ta MpOoBepsijia MapaMeTphbl U He 3alpeliajga TPUBUIETUPOBAHHBIM TTOJTb30-
BaTEJISIM BBITIOJHSTD pa3pellicHHbIe UM OTIepalvi.

OueHb PUCKOBAHHO CO3[aBaTh CUCTEMY, B KOTOPOMl <«OOBIMHBIM»
TIOTH30BATENIIM  Pa3pelliecHO BEHITTOJHATh  «ITPUBIJICTUPOBAHHBIC
onepaluy. B rcropun KOMITbIOTEPHOM 0€30I1aCHOCTH TOJIHO CIyYa-
eB, Korma JOOpPOCOBECTHBIE MPOIPAMMUCTBI CIYYailHO CO3IaBaIv
B CHCTEME OE30ITACHOCTU «IBIPBI», TIO3BOJITIOIINE JIFOOOMY TIOJIB30-
BaTeJisl BBITOIHATD JIFOOYI0 KOMaHIy OT MMEHM I10JIb30BaTeNsl root
Wi administrator.

)

Ecim BBI UCITBITBIBACTE COMHEHUSI, IIPOYUTAIATEe KHUTY TI0 Oe30mac-
HOCTH WJIA TIONIINTE OTBeTHI B FAQ.

Ipenmomoxum, aro UNIX-komanny mount nns obpamennsg Kk CD-ROM
MOKHO BBITIOJIHSITH TOJIBKO TOJIb30BaTelo root. Hegonmyctumo KoHpUTypu-
poBaTh sudo Tak, 4TOOBI PSAIOBOI MOJIB30BATEIb MOT BBIIIOJIHUTH KOMaHIY
mount ¢ MOOBIMU TTapaMeTpaMM OT UMeHU roof. Tak OH CMOXET BHI3BaTh
cOoif B paboTe CUCTEeMbl WJIM HapYyLIUThb ee Ge3omacHocTh. ['opasno ayuiie,
€CJIM Bbl pa3pellnTe IMOJIb30BATE/IO BBIMOIHITh OT UMEHU 700t HEKYIO HO-
BYIO KOMaHAy (ckaxkeMm, mountcd). DTa KoMaHaa yOeauTCs, YTO ITOJIb30Ba-
TeJb yKa3aJl UIMEHHO Te¢ JMCKOBOIBI, K KOTOPBIM €My paspellecHO obpa-
aThcs (C yYeTOM YMOJIYaHWiT), U BBIMOJTHUT HEOOXOoauMbIe neiicTBUsI. Be-
POSITHO, BHI TIPEAOCTABUTE 3TOMY MOJIB30BATEII0 U KOMaHAY unmountcd.

ABTOMAaTHU3MPYsl OIEpalMM, BHIMTOJHSIEMblE IPYTMMHU I10Jb30BaTEISIMU,
S IPEAIOYUTAI0 CTPOUTH TPU YPOBHS:

* Vposenb 1. [IporpamMmma, BBIITOTHSIOIIAsI OCHOBHYIO 3a/1a4y.

*  Vposenb 2. [Iporpamma, KOTOPYIO IOJb30BaTeb 3aIyCTUT IPH TIOMO-
mu sudo. OHa TIpUMET BXOIHbBIC JAHHbBIC, MMPOBEPUT UX, YOSAUTCS, UYTO
OH He TBITAeTCS BBIMOJHUTL MOMO3PUTEIbHbIC NEHCTBUSI, U BBI3OBET
MEePBYIO TIPOrpamMMmy.

* ¥Yposens 3. JIpy>keCcTBEeHHBIH ITOJIb30BATEI0 MHTEPGEIC JOCTyna K IIpe-
IBIAYIIMM CJIOSIM, HallpuMep BeG-uHTepdelic MU IMporpaMma ¢ MeHIO.

IMpuBeny npnMep. B onHolt pupme, Tae 1 padboTaj, MMelIach Mpoleaypa Iyo-
JIAKAIINA HOBOU Bepcun BeO-caiita ¢pupmbel B UHTepHEeTe. B mpouenype obumm
3aeiiCTBOBaHbl TPU Beb-cepBepa (Ha caMOM Jejie 3TO ObIM BUPTyabHbIE
cepBephl Ha ABYX KOMITbIOTEPaX, HO 3TU MOAPOOHOCTA HECYIIECTBEHHBI).

www-draft.example.com
3mech pazpabaTeiBaTach HOBass BEpCHS Halllero BeO-caiiTa.
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www-qga.example.com

Cioma KOIMMPOBaJICA HOBBII BapuaHT caira njs TCCTUPOBAHUA Ka4y€CT-
Ba. Cpa3y IMOCJIC CO3MdaHUA KOIMUM OJId OTUX (baflJIOB yCTaHaBJIMBaJCA
PEXUM «TOJIBKO YTCHHUEC». Ecmu otmen KOHTPOJA Kady€CTBa IPUMHUMA
CaMT, MBI JOJIKHBI OBLIN UMETH rapaHTHIO, 4TO OHY6J’[I/IKOBaHHHM B Un-
TEPHETEC OKAXKETCA UMCHHO Hpe[[CTaBJ'[CHHbeI BapuWaHT.

www.example.com
D10 OBITT COOCTBEHHO CaliT, KOTOPHIN BHIEIA ITyOJnKa.

Be6—HH3aﬁHepr IpOoCUIN CUCTEMHBIX aIMUHUCTPATOPOB CKOIIMPOBATb HO-
BYIO BEPCHUIO Ha www-qa.example.com. Otnen KOHTPOJISI Ka4y€CTBa, O,Z[O6pI/IB
CaﬁT, €O00II1a7TI CMCTEMHBIM aIMMHHUCTpATOpaM, 4TO €ro MOKHO OHY6I[I/IKO—
BaThb.

BrimonHeHne KaxXmoi W3 3THUX JABYX OHepaHI/Iﬁ OBLIO aABTOMATHU3MPOBAHO
KOMaHIOaMu:

readyforqa

KomnupoBana acku3 caifTa Ha caiiT oTaea KOHTPOJIS KauyecTBa.
golive

Komnupogsana caiit otnena KOHTpoIs KauecTBa Ha caidT B MHTepHeTe.

Otmeny MapKeTHUHTa TpeboBaJicsl CIIOCOO BHECEHUS! 9KCTPEHHBIX M3MEHe-
HUI, KOTJa COTPYAHUKHU OTAEIa KOHTPOJIS KayecTBa ObUIM BHE JOCSTaeMO-
cti. MBI co3aau ellle OOHY KOMaHIy:

emergency-draft-to-live

OHa KonMpoBaJja 3CKU3 caiiTa Ha caiiT B UHTepHeTe Tocie Toro, Kak He-
CKOJIBKO pa3 TepecnpammuBana «Are you sure?» (Bel yBepeHBI?).

DM TpU clieHapus o0pa3oBajin YPOBEHB 2, KOTOPHIM S YIIOMSHYJI BEIIIE.
YpoBHeM 1 ObLI ClieHapHii, KOTOPBII (haKTUIECKU KOTTUPOBAJ JaHHBIE C OfI-
HOTO caliTa Ha IpYroil, MOMyTHO CO3/1aBasi Pe3epBHYI0 KOTIUIO U yCTaHABIIM-
Bas 3ampeT Ha 3amuch B (aitiael (a TakKe MEHSS BlafeiblieB (paiios).
YpoBeHb 1 ObUI IOCTYNEH TOJBKO U3 YYETHOW 3aMUCHU F0o0t, TIOTOMY UTO OH
MEHSIJI BJIafeblieB (haitaoB 1 oOpalaicst K cepBepaM 10 3allMIIeHHBIM Ka-
HaJjiaMm.

Komanna sudo Ovlita 3armporpaMMHUpoBaHa Tak, Kak IToKa3aHo B Tabm. 13.1.

Tabauya 13.1. Tabmmiia pa3perieHN I Ha OOHOBJICHNE BeO-caiiTa

1 - - ] " | I

| Be6-pazpaborunku | KorTpoas KawecTsa ‘ Mapxeruar
Readyforga X X
Golive X
Emergency-draft-to-live | X

Mu1 IPHUIIOXKMIN ONPEACICHHBIC YCUJINUA, YTOOBI 3aCTaBUTH PYKOBOACTBO
MOJAMNMUCATLCA MOM ITOM CXEMOM, T. €. MOCTABUTh CBOU pPC€aJbHBIC MMOANMMUCHU



JUIST TApaHTUX TOTO, YTO OHU MOHUMAIOT CXEMY, C KOTOPOU COIJIaCHBbI Ha
ciioBax. I[lpoliecc moydyeHus MOANKCEN, KaK TPaBUIO, IIeJ 04eHb Tyro. OH
muncs Hegensamu. [lpencrasieHre UHGOpMAaLMK B BUJIE CXEMbI O0JETYIIIO
PYKOBOJACTBY NMPUHSITUE pellleHU. MeHeIkepbl MOTJIM U3y4YaTh €€ U BHO-
CUTbh U3MEHEHUSI, CKOJIbKO 3aX0TsT. [IpeobpazoBaHne OKOHYATEbHOTO Ba-
puaHTa B (paitn KoHpurypauuu sudo ObUIO 1€JIOM TEXHUKU.

B otHomeHnu YpoBHS 3 MBI NPUHSIIU PEIIEHUE O HEOOXOIUMOCTHU MPEAOC-
TaBUTh MOJIb30BATEIIM yOOOHBIN Crocod oOpalieHUsT K 3TUM KOMaHIaM.
B xadecTBe BapmaHTa MBI paccMaTpuBaIM BeO-uHTepdeiic, HO B TaHHOM
cllyyae MoJb30BaTeM yOOBJIETBOPUIINCH MTPOTPAMMOIA, KOTOpasi BIBOAUIIA
MEHIO C TTlepeyHeM OMUMI U 3amycKajia HyXKHYI0 KOMaHy.

MeHrio pabotano 6e3 BCIKU NpUuBUIAETHH (T. €. HE Mo sudo), HO BI3bIBAIO
MporpamMMbl YPOBHS 2 C TTIOMOIIBIO sudo, €ClTi 3TO TPeOOBATIOCh.

Pe3iome

+ ABTOMaTHM3alus - BeJuKas Bellb. OHa 3KOHOMHUT Bamue BpeMsi. Kpome
TOTO, OHA MTO3BOJISIET BaM MTOPYYMTh pabOTy APYTOMY MEeHee KBaTupUIIv-
POBaAaHHOMY COTPYIHUKY.

* EcTbueThipe THMA 33129, C KOTOPBIMU CTAJIKMBAIOTCS CUCTEMHBIC aIMH-
HUCTPaTOPHI:

° HpOCTbIe 3agayyn, BbITIOJHACMbBIC OJHOKPAaTHO
*  CoXxHbIE 3aga4yu, BbIIOJHAECMbBIE ODHOKPATHO
° HpOCTLIC 3aga4yu, BbIITOJIHAEMbBIC YaCTO

*  CrnoxHble 3aga4un, BBIITOJIHAEMbBIC HaCTO

*  CrnoxHble OJHOKpaTHLBIC 3ada4yUu U MPOCTLIC 3aJa4yUn, BbBIIMTOJIHACMbBIC YacC-
TO, ABJIAKOTCA CaMbIMU IIOAXOAAIIMMM KaHAWJATaMMWM Ha aBTOMaTuU3a-
TUIO. HCCMOTpﬂ Ha BO3MOXHBI co0JIa3H AaBTOMAaTHU3UPOBATHh CJIOKHLIC
3agayr, BBIMMOJHACMbBIC 4YaCTO, AJI WX BBIIIOJHECHUA JYYIIC MCITOJIb30-
BaThb 'OTOBLIC ITPOIPaMMHBIC ITaAKEThI (KOMMCp‘-ICCKI/IC niun 6CCHJ'[aTHbIC).

*  YroOnl aBTOMaTu3upoBaTh Mpouecc, cHayvajaa Y6€I[I/ITCCB, YTO BbI B CO-
CTOAHUMU BBIIIOJHUTL €0 BPYYHYIO. 3aTeM Sa,Z[OKYMCHTI/IpyfITC BCC 1Iarn
n aBTOMaTH3prfITC Kaxblil mar B oTaeabHocTu. Iloce atoro C06CpI/I—
TC Iaru BOCAMHO.

*  Hcnoab3ys NCeBOOHMMBI, Bbl 00Jeryute cedbe BBOJA KOMaHA. DTO crpa-
BEIJIMBO U B OTHOIIIEHWHU CUCTEM C KOMaHAHOM CTPOKOM, U AJISI MPUIOXKe-
Huii, HarpuMmep SSH. YcraHOBUTE MCEBIOHUM MO BO3MOXHOCTU MaKCHU-
MaJiIbHO OJIM3KO K mpujoxXeHuo. HanpuMep, eciu 3aaaTh ICEBIOHUM B
daiine kondurypauuu SSH, To Bce cuctemsl, padotatorniue ¢ SSH, Oymyr
MUCITI0JIb30BaTh 3TOT IICEBAOHUM.

*  Komanpa make cuctem UNIX/Linux - UCKIIOYMTEIbHO MOIIHBIM MHCT-
pyMeHT. OHa npeaHa3HaYeHa He TOJIbKO AJIs MPorpaMMUCTOB. Bbl Moxe-
Te IPUMEHSITh €€ I aBTOMAaTU3alMU 3a1a4 CUCTEMHOIO aiMUHUCTPUPO-



BaHus. B cucremax UNIX/Linux, ocobeHHO Ha cepBepax, co3laBaiiTe
daiin Makefile B xatanore /etc 115 aBTOMaTHU3allMM MOBCEIHEBHBIX 3a-
Jlay, TaKUX KaK MHIeKCcallusl ICeBIOHUMOB, KOTMPOBAaHUE TAHHBIX U T. [I.

A3biku obosouek bash u /bin/sh ropa3no cilioxkHee U MOIIIHEe, YeM BbI
nymaete. [IpuMepsl, MpuBeAcHHBIC B 3TOM IJlaBe, IEMOHCTPUPYIOT, KakK
cienyeT obpabaThiBaTh OMIIMM KOMAHIHOW CTPOKU U axe KaK Hamu-
caTh HEOOJIBIIION NETEKTOP BPEAOHOCHBIX Tporpamm!

Ecam BBl muieTe JTMHHYIO KOMaHIHYIO CTPOKY, TECTUPYITE ee o Jac-
TSIM.

Ecnu BBl nuilieTe Ko JJ1s1 MOJb30BaTENEH, BO3pacTaeT BaXXHOCTbh UHTEP-

detica. CyniecTByIOT TEXHUUYECKUE TIPUEMbI, MO3BOJISIIONINE CO37aBaTh
XOpOIIIKE TOoJIb30BaTeIbcKre UHTepdeichl. Bol MoxeTe n30aBUTH ceOst
OT XJIOTOT, TEPEOXKUB BBOJ JaHHBIX Ha mporpammy Bpoge MS Excel.
Brl Takxe MoxeTe co3maTh MPOrpaMMy C MEHIO WJIU BeO-uHTepdeiic,
YTOOBI TTO3BOJIUTH OOBIYHBIM MOJIB30BATENSIM MTOTYYaTh TOCTYM K MTPUBU-
JIETUPOBAHHBIM CUCTEMaM.

Co3smaBast Ko, TTO3BOJISIOIINI ITOJIb30BATEISIM BBITIOHATH PUBHUIICTH -

pOBaHHBIC omepalyu, OyabTe MpeneIbHO BHUMATEIbHEL. B KauecTBe Oa-
3Bl MCIOJIB3YITE MMEIOIINECs] XOPOIIo 3apeKOMEHIOBaBIIMeE cebsT cpe-
cTBa 06€30MacHOCTH, Takue Kak sudo. C IOMOIIBIO TaGIUILI pa3pelie-
HUI 00BSICHUTE PYKOBOACTBY, KaKOM MOJIb30BaTeIb KaKye MPUBHICTUN
OymeT uMeTh. Paspemarh WiIM 3ampenarh - 1eJ0 pyKOBOICTBa, a Balla
3amaya 3aKJII09aeTCs B TOM, YTOOBI IIOMOYb €My pa30o0paThcsl B BOIpOCeE.
IIpexae yeM BBECTHM CHCTEMY B 3KCIUIyaTallMIO, 3apYYUTECh COTIACHEM
PYKOBOJICTBA.

Pa3BuBasicb Kak CUCTEMHBII aIMUHUCTPATOP, BbI OyIeTe aBTOMATU3UPO-

BaTh Bce OoJibllie W OOJblle 3ama4. Sl COBETYI0 BaM U3Yy4UTh SI3BIK IPO-
rpaMMUPOBaHUs, MOAXOISIINIA S LieJiell CUCTEeMHOTO aAMUHUCTPUPO-
BaHus, Hanpumep Perl, Python, Ruby mau Shell. Takxe oOpaiaiite
BHUMaHUE Ha TEXHUKY pabOThl B KOHKPETHBIX ONMEpallMOHHBIX CUCTe-
Max. OTU BOIPOCH! OcBellarTcsl B KHUrax cepun «Cookbook» (CoopHMK
peuenroB) usgareiabcrBa O'Reilly, ymoMsSHYTBIX paHee B 3TOM KHUTE.



Qnunor

IMo3znpasnsio! Bel mpomum Bech IMyTh 10 KoHNa. YTto Temeps?

Bo-TepBBIX, s peKOMEHIYI0 BaM IlepeunTaTh 3Ty KHUTY. [loBTOpeHBe-
MaTh y4eHbs. Ecim BBI mepeumnTaete (WUIM XOTSI OBI IPOCMOTPUTE) KHHUTY,
ITOKa OHa ellle CBeXa B Balllell MaMsITH, ITOJOXUTEIbHBIN 3 MEKT YCHIUTCS.

Bo-BTOpBIX, MBI Ty4Ille yYUMCS Ha IMTpakTuKe. YeM GoJIbIie BB TpUMEHSIETe
Ha MpaKTUKe MIPUEeMBbI, N3JI0KEeHHBIC B 9TOM KHUTE, TEM JIydIlle BBl MU OB-
JMageBaeTe. B Kako-TO MOMEHT BBl OOHAPYKUTE, YTO YCBOVUIM 3TU TIPUEMBI
MIOCTAaTOYHO XOPOIIIO, YTOOBI TBOPYECKHU Pa3BUBATh MX B 3aBUCUMOCTH OT Ba-
IIETO CTYUIS XXU3HU WM KOHKpeTHO# cutyaruu. OmrH MOI YMTaTeNlh 3aMe-
THJI, YTO €MY CTaJIO JIeTUe BECTU CIIMCKH eXEeTHEeBHBIX JeJI, KOraa OH B CBO-
€M opraHaiizepe ITOMEHST MECTaMM CTPAaHWYKH CITHCKA JeJl U pacTIMCaHus.
Kto 651 Mor TTomyMaTh! X0poIImo Bce, YTO IMPUHOCUT XOPOIIHUE Pe3yIbTaThl!
Sl mUIITb COBETYIO OMPOGOBATh CIlepBa MOW ITOAXOM, YTOOBI TOJYYHUTh TIPEN-
CTaBJICHUE O CUCTEME B IIEJIOM.

B-Tperbux, OyabTe roToBbl K IpoOyKCoBKe. MHorma Bbl OymeTre BO3Bpa-
AThCS K CBOUM CTapblM MPUBbIYKAM. B 3TOM HeT HUYEro CTpalrHoro, ec-
JIM Bbl OTAAAUTE cebe OTYET B MPOUCXOISIIEM U MpPU MEPBOIi BO3ZMOXHOCTHU
BepHeTeCh K U3J0XKEeHHOH cucteMe. He MckitoueHo, yTo BaMm OymeT Jierye
3TO cleflaTh, MEPeYnTaB COOTBETCTBYIOIIYIO TJIaBy.

B-4eTBepTHIX, BB, BEPOSITHO, 3aXOTUTE MPOYMTATh TPATUIIMOHHBIC KHUTHU
IO TaliM-MEeHEIXMEHTY, He OpHeHTUPOBAaHHBIE UMEHHO Ha CUCTEMHBIX all-
MHMHHCTPATOPOB. MoOST KHUTa OpMEHTUpPOBaHA Ha celMUKY Ipodeccun
CHCTEMHOTO aIMUHUCTpaTOpa U He yaeliseT BHUMaHue MHOTHM OOIIUM BO-
IIpocaM, XOpOIIIO OCBEIEHHBIM B IPYTMX paboTaxX. PeKoMeHIyIo MpOYnTaTh
kHury desuga AmneHa (David Allen) «Getting Things Done: The Art of
Stress-Free Productivity»', http://www.davidco.com.

Y10 menaTtb CO BCEM 3TUM «HOBbIM»
CBOOOAHBIM BpeMeHeM?
HpI/IGMBI, OIMCaHHbIE B 3TON KHUTEC, MoaapAT BaM HECKOJbKO CBO60,£[HHX

yacoB (ec/IM He JHel) B Heaea0. DKOHOMS YyTh GOJIbIIIE Yaca KaxKAblii JeHb,
BbI BBITIOJTHUTE TOT Xe 00beM paboThl 3a 4-THEBHYIO pabouylo HeeIo.

(THBHOCTH
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YTo gesaTh ¢ 3TUM CBOOOIHBIM BpCMCHCM?

IMoxanyiicta, He pacTpayMBaiiTe ero BITyCTyl0. YMousiio Bac. Exsa HauaB
MPETBOPATH MPUEMBI TalilM-MeHEIXKMEHTA B CBOIO JKU3Hb, s CTaJl OTAAaBaTh
BBICBOOOAMBILIEECS BpeMsl MOEil TOTrHALIHEH CTPacTH - YTEHUIO HOBOCTEH
Usenet. Jlymalo, COBpeMEHHBI 5KBUBAJIEHT 3TOrO 3aHSTUS - yTeHrue RSS-
KaHaJloB C HOBOCTSIMM, OJIOroB, BeO-caiiToB U T. A. Bce 310 mycTas Tpara
BpeMeHU. [loxanyiicTa, He pacxomyiiTe CBoe BHOBb HaliIcCHHOE BPEMSI, YM-
HOKasT HETIPOU3BOAUTENIbHEIE [IeJ1a B CBOCH XXKU3HU.

Y MeHsd ecTb uaes moayquie.
OTBenuTe 3TO BHOBb HalilecHHOE BpE€MsA Ha 60pb6y C HECITpaBCIJIMBOCTBIO.

CamBlii pacnipocTpaHEHHBIN BUJI HECIPaBeIIUBOCTH, €XETHEBHO HaOIIO-
ITaeMBIii MHOM, - 3TO TO, KaK KOPITOpalluy KpaayT HAIIW XWU3HU Y HAITNX
ceMeii. OmHaXIBI YTPOM MBI TTpOChITTaeMcs U OOHapyKMBAaeM, UTO HAIII Jie-
TH BBEIPOCJIH, He 3Has Hac, WJIM YTO HAIM JIIOOMMBIE YIIIM, TTOTOMY YTO Hac
NouYTM HUKorga He Obuio psggoMm. UM Mbl eumie ynuBasemcs: «Kak ObicTpo
poMYaIoCh BpeMs!»

Panblire cyliecTBoBajl TaK Ha3bIBa€MBI <«HESIBHBIMA OOIIECTBEHHBIN I0Oro-
Bop». MbI paboTaem Ha ¢pupMy 40 9acoB B HEeIENIIO, a OHA IJIATUT HaM, YTO-
OBl y Hac OBUIM CpeACTBa K CYIIECTBOBAHUIO, M YTO-TO OTYMCIISIET B TIEHCU-
OHHBIN (POHI HAaM Ha CTapOCTh. DTO ObLIa YecTHas caeaka. Ho temeps Kop-
nopauuu OTOMpAlOT y HAC Bce 0OJblle BpeMeHU 0e3 KakKoii Obl TO HU OBLIO
kommeHcanuu. [Ipodeccronan pabortaer 60-70 yacoB B HEAENO, a MOTOM
MmoamnaaaeT Mo MacCOBOE COKpallleHHEe IIITaTOB U3-3a OITMOOYHBIX pellleHU i
0OECTOIKOBBIX TOIT-MEHEIXKepoB, 3apriaTa KoTopelx B 100, ecimt He B 1000,
pa3 mpeBsbiaeT ero 3apriary. B 1990-e romsr s pa6oran B AT&T/Lucent,
M HaM IIOCTOSIHHO HallOMUHAIM, YTO MOTYT YBOJUTH Hac B JIFOOOl MOMEHT
HE3aBHUCUMO OT TOI'0, HACKOJBKO XOPOIIIO MBI cIipaBiisieMcs ¢ padortoii. Ham
TOBOPWJIM, YTO HAOO PaloOBaThCS MEPEXOAy OT FapaHTHMPOBAHHBIX IEHCHUM
K IPUHIIMITY «KaXXIbIii caM 3a ce0sI» B COOTBETCTBUU C HOBBIM ITIEHCHOHHBIM
IUTAHOM, IIPUHATHIM (prpMoii. M 1ipu 3TOM B IociieqHME TOObI MOEi pabOThI
B 3TOIf KOMIAHUU PYKOBOACTBO OBLIO MOPAK€HO M BCTPEBOXKEHO CHMXKEHU-
€M JIOSITIBHOCTU COTPYAHUKOB. JIOSUIBHOCTB - yIHUIla C ABYCTOPOHHUM JBU-
KEHUEM.

XOTUTe COBEPIINTh HEYTO paaMKaJlbHOE, peBOIOLMOHHOEe? Bocmonb3yii-
Tech MIpUeMaMU, U3J0KEHHBIMU B 3TOI KHUTE, YTOOBI BOCCTAHOBUTH 40-4a-
COBYIO pab0O4yIO HEJEII0 U TTOBBICUTh KAYeCTBO JIMYHOMN XXU3HU:

* OtpaboraB 40-4yacoByl0 HeIeI0, OTHPaBIsiiTeCh A0MOI. bynbTe Ha-
CTOJIBKO K€ JIOSTBHBI K CBOEMY pabOoTOmaTeNNto, HaCKOJIBKO OH JIOSIeH
K BaM. Mmure momoii, oTpaboTaB eXeTHEBHBIE 8 WIJIM eXeHeleTbHBIC
40 Jacos.

* YaeasiiTe 00Jibllie BpEMEHH JJIOOUMOMY YesioBeKy. Ka sk mbIii neHb mapu-
Te eii/eMy IOyl IPOJOIKNUTEILHOCThIO He MeHbIIe 12 cexyHn (He 12
OBICTPBIX MOLIEYeB; CUMTaTe 10 12 BO BpeMsl OIHOTO AOJITOTO MOLIEITySI.
IMouyscTByiiTe pa3Huily!) 'oBopuTe, KaK BBICOKO BbI LICHUTE ee/ero.
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Bkoouaiite B cBoe pacnucaHue poMaHTUuyeckue cBuaaHus. Eciau B Ba-
1IeM KapMaHHOM KOMIIbIOTEepE €CTh FeHepaTop CAydyailHbIX YHCEN, eXe-
MIHEBHO TIJIAHUPYHTE 3BOHOK JIIOOMMOMY UeJI0OBEKY Ha cliydyaliHOe BpeMs
(oTBeaMTE HA PA3roBOP XOTS ObI 15 MUHYT, YTOOBI HE MOKA3aThCsl TOPOI-
JIUBBIM).

IIpoBoauTe GoJibinie BpeMeHH ¢ AeTbMH. ECiv y Bac eCTh 1eTU, 3aHUMai -
TeCh C HUMU YeM-TO ellle, KpOMe COBMECTHOTO ITPOCMOTpa Tejernepenay.
He 3naere, yem 3aHsaThesa? IlompoOyitTe cipocuth y HuX. Bee eme He
3Haete? OOparuTech Tyaa, rae Npodu OTHICKMBAIOT OTBETHI Ha BCE CBOU
Bompockl: mouinute B Google ctpoky «Kyma moiitu ¢ neThbMu B [Ball ro-
pon]». Het cBoux aeteit? CtaHbTe JI00s1IEH TETYIIKON WU TOOPBIM J51-
TIOUIKOM, 0 KOTOPBIX, BO3MOXHO, CAMU MeUTaju B IETCTBE.

3BOHMTE POIUTENSIM U IPYTHM JIIOISM, CHIFPABIIMM BAXKHYIO POJIb B Ba-
meii ku3Hn. BKimiounTe B pacmucaHue peryaspHBI 3BOHOK POIUTEIISIM
1 BBIIEJISNTE Ha pa3roBOp He MeHbIe Yaca. OHM GymayT BaM O4eHb OJiaro-
MapHBI, a BB OIIECHUTE BaXKHOCTh TAKOTO OOIIIEHMUsI, KOTIa X He CTaHeT.

B Haurem Mupe ectb U MHOXECTBO Ipyrux GopM HecrpaseaauBocTi. Mou
POIUTENM BOCITMTAIN MeHS B YOEXKIEHUH, YTO JIIOAM He TOJIKHBI TOJIONaTh,
YTO PACcHU3M - 3JI0, TTIOTOMY YTO HEOOXOIMMO KO BCEM JIIOISIM OTHOCHUTBCS
OIMHAKOBO, M YTO MUpP Ha 3emiie - 370 boxbs Boja. [losTtomy s Goproch
C HUIIETOM, pac3MOM ¥ MUJIUTAPU3MOM, TIe TOJTbKO MOTY.

PemnTe nis cebs, Kakoil BUA HECIpaBEeIJWBOCTA OSCIOKOUT Bac OOJbIIE
BCETO, U MCIIOJIB3YiiTe MJIsI OOPHOBI C HUM CBOM HAYYHO-TeXHNYECKNE 3HAHUS:

IToMoruTe Kakoi-HHOYIb OOINECTBEHHOH OPraHM3aluH, OOopHoIIeiicsa
C HeCNnpaBeIJIMBOCThIO, OPraHu3ys ee Bed-caiit. HalimuTe BeO-caiiT Ta-
KOIi opraHu3allMyi M IOMOTaliTe ero IoAAepXXuBaTb. A elle Jydlle,
YCTAaHOBUTE CUCTEMY yIIpaBieHusl KoHTeHToM miau 10 nis BemeHus 6y10-
OB, YTOOBI BOJOHTEPHI ATOW OpraHM3aliy MOIJIM IMOAACPKMBATh CAWT
6e3 Bameit moMomn. OGecrieybTe CAaT CHCTEMOM, MO3BOJSIONIECH BHO-
CUTH TOXEPTBOBAHUS «OAHUM IIeTYKOM», Hampumep http://www.Just-
Giving.com.

IToMoruTe 0OIMIECTBEHHOI OPraHU3AIMH B OOCTYKHBAHHHM KOMITbIOTE-
poB. Pa3 B Hemenmo 3axoauTe B opUC OOIIECTBEHHON OpraHU3alluy, YTO-
OBI TIPOBEPUTH COCTOSTHIE KOMITBIOTEPOB M OTBETUTH Ha TEXHUYECKUE BO-
MIPOCHI. YCTaHOBUTE TaM aBTOMATHUYeCKU OOHOBIIIeMbIe aHTUBHPYCHBIE
mporpaMMbl. [IpoBepbTe pabOTy CHCTEMBI pe3epBHOTO KOTHMPOBAHUS
nmaHHbIX. Ecim opraHuM3anum MOTpeOYIOTCsS HOBBIE TPUIIOXEHHS, OKa-
SKUTE TIOMOIIb B UX TIOMCKE W YCTaHOBKE.

CraHbTe WIEHOM Oﬁll.leCTBeHHOI‘O COBE€TA IIKOJIbl, KOTOPYIO 3aKOHYNIH.
B metcTBe 51 OBLT OYEHb HENOBOJICH TEM, 4YTO B MOEW IIKOJIE y1op gejaaji-
C4d Ha CIIOPTHUBHLIC 3aHATHUA, a4 HC HAa NMPpENIoJaBaHMEC TOYHBIX HAYK. Mec-
Ta B IIKOJIbHOM COBETC€ 4aCTO MO2KHO ITOJYYUTb 0e3 BCSIKOIo KOHKYpCa,
HO MHOrga COUCKATCJIAM IIPpUXOAUTCA ydaCTBOBATb B I/I36I/IpaTCJ'ILHbIX
KOMITAaHUSX ¢ OI0IKETOM B HECKOJIBbKO COTEH JOJI1apoOB. HOJIy‘-II/IB MECTO
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B IIIKOJIbHOM COBETE, Bbl CMOXKETE HAIPSIMYIO BIUSITh Ha OIOIXKET U MPU-
OpUTETHI Pa3BUTUS WIKOJbI. Cydbcuaupyiite mporpaMMbl OOpbObI ¢ XyIU-
raHCTBOM, IlIaxMaTHBIE KJyObI, 0OllecTBa OOpPHOBI 3a IpaBa CeKcyaslb-
HBIX MEHBIIIUHCTB, MPenoJaBaHue MY3bIK1 U KUBOTIMCH.

» Ilpuvure ydyacTue B padGoTe rocyJapCTBEHHOr0 MYHMIIMIIAJIBHOTO WJIM
ob0uiecTBeHHOTO yupexxnaenus. CUTyallusl ¢ MPUHSITUEM TUIOXO MPOIY-
MaHHbBIX 3aKOHOB HE U3MEHUTCS, TTOKa B paboTe rocyaapCcTBEHHBIX yupe-
XIEHUU HEe TPUMET y4acThe TOCTaTOYHOE KOJIUUYECTBO MPotheCCUOHaOB.

bopbba ¢ HecIpaBeaJIMBOCTHIO IMOJOOHA pa30pachIiBAaHUIO XKeJIydeil Ha CBOEM
nytu. BepHyBIIUCH, BBl MOXETEe OOHAPYXXUTh BhIPOCIIIEE NEePEBIIE, B NIPYTo
pa3 HUYero He HalimeTe. BripoyeM, B OOJBIIMHCTBE CIy4aeB Bbl TaK HUKOIIA
1 HC Y3HAE€TC, HACKOJILKO Bbl USBMEHUWJIUN MUPD U CKOJIbKUM JIIOJAM Bbl ITIOMOI'-
JNn. Bl TIPOCTO JOJI2KHBI BEPUTH, YTO BalllU YCUJIUA ITOTPAYCHBI HE 3Ps.

Mup Bam.

— Tom Jumonuennu
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211
KOMAHABI
coxpamenna, 189
HHKANCYJIANNA B aBTOMaTH3anua, 201
KOHTAKTHAA HEGOPMAIAA TPOR3IBONH-
Tenei, foxkymMeaTHposarue, 175
KoppexTupoBka, ki, 93
nprmMep, 85, 89

n

JHYHAH U3Hb, 30
Ju4HEBe gena, 97
nugEe# kanreEnaps, 107
Jlnoin, Jlec, 133

Jloypa, Pansd, 126

M

Maccax u crpece, 145
MeIATALHA 1 cTpece, 145
MHOT'038[29HOCTE
COCPENOTOYEeHHOCTS, 38
moar u Ilnxa, 72, T4
MOHTA&XK ANMAPATYDPH!, NPATJIATICHAE
cnenuanucra, 167

H

HaJIaKOHHUK, 76
HAYANBCTBO
npock0sl, IPROPHTETHI, 132
coofIenye KapbepHbIX mejuei, 133
HEeHYKHbIe TYHKTEI B CIHCKE fei, 160
HEIPOMBBOANTEIBHEIE 3aTPATEI BpeMeHN!
Usenet, 161
sepbomiukH, 161
BHJleOMArasuH, 164
Kosteru, 161
MOHTAX ANnaparypsr, 167
obmenwe ¢ Konneramm, 161
onpexnenenne, 159
pabora BpyusyIo, 161
pacesuiks, 160
copemanund, 162
CIHCOK e, 160
cnocobsl 6opebnt, 159
crupka, 166

cTpaTermYecKue sajavn, 168

TaKTHYeCKHe 3anadn, 168

Tenesugenne, 165

TAOHYELIE, 160

TOProBBIE AreHTEI, 161

ybopra B fome, 166

ycTaHOBKA nmporpamm, 167

yaTsl, 161

aNeKTPOHHEIE fTocKH 00bABNeHNT, 161
HOTanusa 1 texHOosmorua Wiki, 179

0

ofemannsa (cM. foOBeieHNE Je/ia J0 KOHIA),
71
obpaboTka npepeIBaEri, 45
obcTaHOBKA, COCPENOTOYEeHHOCTE, 37
ofmrenue ¢ KOJJIEramMu,
HENPOM3BONATEILHEIE 3ATPATEL
BpemeHu, 161
OKHA
MHOT'088Ja9HOCTE, 39
panuoHansHaA opragmsannsg, 40
opranaiaeps, 26

nponeaypst, 56
Iuxx, 76
OTIYCK M cTpece, 142, 144

n

Ieperpy»eHHoCTs B cTpece, 139, 142
oBeieHHe B IPUCYTCTBHH KaueHTa, 47
noauETHYecKne npobnaemser, 134
TMOPTATHBHBLH KOMIIBIOTED, 26

DateBook V, 98

Life Balance, 98

CHCTeMBl HaloMuHAENA, 108
IPaBHJIO IEPBOTO Yaca, 41
NpepLIBAHAR

BIAWMHAS 3AITATA OT IpepsIBaHN, 23

Jenermpopanue, 48

nedicrsre, 51
ofaop, 43
obpaborra, 45

nepeHanpasiesEne, 43, 45
NPaBHJIO IePBOTO Jaca, 41
perucrpanud, 49
COCPeNOTOYEHHOCTS, 34, b3

IPHBEIYKH, 28

OPUEOHIE TaM-MeHeJKMeHTa
enuHas 6asa JaHHBIX, 26
3aknuEaHENA, 28
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JTHYHAA KHSHB, 30
onHa 6asa gaEHEIX, 27
NpUBEIYKH, 28
HponenypsI, 28
COCPeOTOUEHHOCTE, 30
SKOHOMEKA pecypca moara, 27
TIPHOPHUTETHI
BSAHMHAA SANIHTA OT NIpeprBaEni, 130
HenermpoBaHne, 130
noxyMmernTanusa, 172, 178
OMHARHHA KIneHToB, 130
npoeKTsl, 131
npockOsl HaYAILCTRA, 132
peructTpanuda, 130
CIIHCOK gen, 124, 130
VaeT O:XuIaHnH KarerTos, 126
uxm, 78
upuMep, 85, 89
IIpOrpaMMbl i aBTOMATHAanuA, 184
IPOEKTEI
Gonwimne, 96
NPHOPHTETHI, 131
nponenypa
ABTOMATHYECKOM NTpoBepKH, 64
3aMeHEI MATHHTHEIX JieHT, 62
3aNpaBKH apTOMOOHIA, 55
obxoxa knuenros, 60
obxoza nouAHEHHRIX, 58
penaxkTHpoBaHEuA daiina, 65
cGopos B moe3nky, 66
nponexaypsl, 28
(cM. cacTemsel), 76
Gecmopanox, 54
BBeJleHHe, 54
JOKYMEHTAUHA AJNA BHYTPEHHErO
nons3oBaHHA; 176
obroBnenne, 69
npuMepsr, 55, 66
coBeTsl 1o paspaborke, 66, 68
yAaneEHe cTAPBIX Iponeayp, 69

p

paGoTa BpYUHY, HEIIPOMSBOAHTE ILHEIE
3aTpaTsl BpeMeHH, 161
pabodee MecTO, COCPEOTOYEEHOCTE, 37
pacmucaEne
BeTpeun, 104
onosnasne, 106
nponyineseEsie, 105

npomeayprL, 58

fiena, NTOPALOK CIeJOBAHNA B CIIUCKe,
124,126
ZONATOCPOYHEIE TPOEKTHI, 89
safiauyy noBTopAmmuecs, 107, 110
nepenabuiTok men, 85
coBemaEns, 104
HeIpPOM3BOANTENbHEIE, 162
nponymerukse, 105
COBETHI OpraEmsaTopaM, 164
cocTasaenne, 91
nens, 121
IMukn, 78
KOppeRmus, 78
npuamep, 82, 83
PerucTpanusa
BayxHaA wEdopManna, 100
3aIPOCH! KIHEETOB, 49
3aCAfA B Kopumope, 50
pecypc Moara, sKoEoMus, 27
Peitrronn, Tom, 46
PRTMEI
nugeHe, 110, 111
¢umpmer, 111, 113

C

CBASE ¢ 06IeCTBeHHOCTHIO, TPONeAyPHl, 63
Cucrema Becnopazogesrx 3anmceit, 74
CHCTEeM& OIeEKY KauecTBa 00CTyKRHBAHUS,
125
CHCTEMHOE AfMHEACTPAPOBAHAE KAK
CTHJIB KU3HH, 12
CcHCTeMHEIH] agMuEACTPATOP 1-r0 B 2-10
ypoers, 24
CHCTEMEI
(cxm. nponegypsi), 76
yememune, 76
CHCTeMEl HANOMEHAHUA, byMaraRIi
opra=atizep, 108
copemanns, 104
HeIpOM3BOAMTENbHEIE, 162
nponymenssie, 105
COBETHI opraguaaTopam, 163, 164
abdexrusHnIe, 164
COKpPAINEeHn S
InA AMeH KOMIbIoTepos, 191
A KoMausg, 189
coH, 36
crpece, 141
MHOro3aaYHo0cTs, 39
coobmenne Ha ABTOOTBEeTYNKE, 36
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COCPeA0TOYeHHOCTS, 30
Bpema muka, 40
MHOIO3aJaA9HOCTD, 38
moar, 35
obcraHOBKA, 37
IPABHJIO DepBOro Yaca, 41
OpepeiBaEAH, 34, 53
CIIMICOK JIeJL
Becroreunslit Poxopoit Comcox, 7H
HeHYHBIe IYHKTHI, 160
HeITPOM3BOAMTEIbHEIE BATPATE
Bpemenu, 160
NOPANOK caefoBaruns, 124, 126
npropHTeTH, 124, 130
cocTasneHHe, 92
ynpasierue, 81
Iuxma, 78
JOHYHBIE geaa, 97
HOBEIE 387aEHA, 96
nnaus Ha Gyaymee, 104
noBTOpaiomuecs sagaym, 107,110
uprwmep, 83, 85
CCBLIKH Ha CTPAHUILI U TexHonorasa Wiki,
179
CTHJIb XHIHW CHCTEMHOI0O
agMuHHCTparopa, 80, 102
cTpaTersdecKHe 3a7aqM,
HeIpPOH3BOAHUTENbHBIE 3aTPATH
BpemeHH, 168
CTPATErHA B NAPKE ATTPAKIHOHOB, 42
cTpecc
HMCTOYHMKM cTpecca, 138
xORQIUKTYIONAE yKasarus, 139, 142
ornyck, 142, 144
meperpy:xeHsH0CTs, 189, 142
OpHeMsl CHATHS, 144, 146
coH, 141
cxeMsl ceTa, 177
CHeHAPWH B aBToMaTHsannd, 184

T

TAKTUUECHKE B4HAYH,
HeIpPOH3BOJATENbHEIE BATPATEL
BpeMeHH, 168

TaliM-MeHe I MEeHT

NPUHEIMITEL JI8 CACTEMHEBIX
AIMWHHCTPATOPOB, 26, 31
TPYAHOCTH, 25

TeleBHAeHNEe, HEOPDOU3BOANTENLHBIE

3aTparsl BpeMerH, 165

TeCTHPOBaAHHE M aBToMaTHsanusa, 189

THOMYHLIe HEIDOHU3BOJATEIbHEIE 3aTPATH
Bpemenn, 160

TOProBEIe ATeHTEl, HEIPOH3BOAHUTEIEHEIE
BATPATHI BpeMeHH, 161

TDYAHOCTH TakM-MeHemxMeHTa, 25

y

yBopKa B JoMe, HeITPON3BOANTENEHEIE
aaTpaTtsl BpemMernn, 166

yopasiesre medpom, 132, 137

VCJIOBHA CEPBHCHOH MOANEPIKKH,

OOKYMEHTAIUA 418 BHYTDEHHETO
nonn3oBaHus, 175

YeTAHOBKA IPOTPAMM,
HeOPOMIBOAHTENBHEIE 3ATPATE
BpemeHu, 167

@

duneTpEI, 06paboTHKA 9IEKTPORHOMN TOYTHL,
149
cepBepHasn, 151

X

Xoran, Kpucruna, 9
XpaHRIAIIA
JOKYMEHTAL WA A
BHYTPEHHET'0 N0Nb30BaHudA, 172
KauenTos, 172, 173, 175

u

mesan
KapbepHbie, 133
Inxna
BBefeHue, 115
sanuce, 117
[UIaHAPOBAHME HOCTeYIOMMX
maros, 120
nocTaHOBKA, 118
npocMoTp copcka, 122
pacaucarwue, 121
Iaxn
Gonpmue mpoekTsI, 96
GyMasxHEIA opraHaiisep, 97
BBefeHHe, 71
BEINOJIHEHWE [IJIaHA, TpuMep, 89, 90
IOCPOYHOE BEIIIOJIHeHHe, 96
sapepmeHue pabouero gusA, 90
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axn
sampockr, 72, T4
KaXeHsxaps, 103, 107
nagEsle paTMel, 110, 111
oBaop, 104
HOBTOpAOIMKecH 3agaun, 107, 110
paTMel GupMer, 111, 113
KOppeKTHDPOBKA, 93
npHMep, 85, 89
moar, 72, T4
ob3op, 78
oxoHuUaEHe pabouero gE#A, npumep, 90
opranuaitaep, 76
IOBTODEEMeE, IpKuMep, 91
NpPHOPHTETEI, 78, 93
apumep, 85, 89
pacnucarne, 78
HOPPeKIHuA, 78
npmmMep, 82, 83
cocTasjenne, 91
crucox gen, 78
nA4Hbe gena, 97
HOBBIe 3afaHus, 96
naassl Ha 6yayoiee, 104
MOBTOpAIONIHecH saxagu, 107, 110
npumep, 83
cocrasiesne, 92
oenn
BBefeHue, 115
3anuce, 117
IJIAHADOBAHHTE MOCHeAYIOIHX
maros, 120
OCTAHOBKA, 118
OpOCMOTp cOucKa, 122
pacnimcanue, 121
nudpossie BuneoMarauTodors:, 165

Y

YATHl, HEMTPOHIBOAUTENLHEIE 3ATPATE
BpemenH, 161

2

9KOHOMHA pecypca Mosra, 27
9JIeKTPOHHAA MOYTA
obpaborka, 148, 149
BHIIIOTHEHHE 3aIIPOCA B YaleHne
coobmeruns, 154
OTBeT Hu yaajneHne, 153
nanka Ilepss, 153
coxpanerne coobmenmnii, 152
yaanesue coobmenni, 150
bunbTpR, 149
cepBepHble, 151
yreHne, 150
DPACCHUIKH, HeIIPOU3BOJATEILHEIE
saTpars! Bpemenn, 160
2JIEKTPOHHEIE JOCKH 00bABIeHNH,
HENpPOH3IBOAUTENbLHEBIE 3ATPATE]
BpemerH, 161
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DOpeneprik BPYKC

Mubdnuecknii 4enoBeKo-mecsiy
Kak cozpalorcs nporpamMmmMubie CHCTEMbI
304 cTp., KHWra B Npogaxe _ | /1:

He 0 MHOI'MX KHHI'X M0 YIPABICHHIO CO3/JaHHEM MPOTPAMMHBIX CHC-
TEM MOMHO CKa3aTh, YTO OHH OKA3bIBAIOT HA YHTATENEH TAKOE XKe BIH-
SHHE H T4K K€ HE YCTAPEBAIOT, KaK «Muduueckuit yenopexo-mecamn.

3710 cBoero pofa 6ubMA Ay pa3paboTIMKOB IPOTPAMMHOr0 obec-
TICYCHHSA BO BCEM MHMpe, BEemman eme B 1975 ropy. Toraa xe 6nu1
H3JIaH U €€ MEPEBOJl HA PYCCKUP A3BIK, H YK€ /IaBHO 3TA KHHMIA CTANA
6nbanorpaduyeckort pearoctsro. B CIIA nonaraor, yro 6e3 ee npoyre-
HHS HE MOKET COCTOATHCA HU O[IHH KPYITHEIP PYKOBO/IMTEb TPOrPaMM-
HOTO NPOEKTA.

Kaxgomy, KTO pyKOBOJMT CIOKHEIME IPOEKTAMH, BpyKe npeyiaraer
OPHIHHAIBHYIO CMECh PEATHHBIX IPHMEPOB IIPOCKTHPOBAHMA W HECTAH-
HAapTHEIX uAei, OuepkH, COCTARIAIONIME KHUTY, B3ATH U3 €ro coBCTREH-
HOTO OMBIT2 PaBOTH PYKOBOJHTENEM IPOEKTA TI0 CO3AHMIO CEMEHCTRA
xommbiotepoB IBM System/360 1 onepaimorHo# cucremsr 08/360.

Crryera 20 et nocie nepsoi myGNMuKAyyM KHUTH BpyKe Mpoussen
PEBH3HIO BCEX CBOMX NMEPBOHAYANBHEIX MIEH H 00aBHI HOBHIE ~ KaK
IJU1 9HTATENIEH, YKE 3HAKOMBIX C €ro paboTOM, TAK M I TEX, KTO OT-
KPHIBACT €€ A cebA BepBhIE,

| ®penepur BPYKC

Tom JEMAPKO v Tumotn JINCTEP
Yenoseueckmni haxrop:
yanewnbie NPoeKTsLI M KOMangbl, 2-e u3fjlaHKe

256 CTIp., KHWra B Npoaaxe

IlepBoe u3jaHue, CTABIIEE BCEMHPHEIM GecTce/uiepoM 00 ypasieHuH
npoektamy paspaborru [10, conepxano peBoMIOIHOHHbIE IO TEM Bpe-
MeHaM (1987 r) ujen, KOTOPHIE BRITEPXKATH NPOBEPKY BpemeHeM. Bo
BTOPOM M3JJAHHHM aBTOPHEI CKOPPEKTHPOBAIM CBOH BBIBOJIBI H 06BN
HECKO/IbKO HOBBIX /1B,

LleHHOCTH 3TOMH KHHATH B TOM, 9T0 B Heli OMMCHIBAXOTCA NPHHIIMIILL,
32 KaXIBIM H3 KOTODBIX CTOMT PeAIhHAA HCTOPHA. Bee rassi cofiepxar
HabMo/IeHMs H HOBATOPCKHME MOJXO/IEI, KOTOPHIE 3aCTABAT YHTATENEH
H PYKOBOJMTENEH YBU/CTh BAXHBIE BOIPOCH B HOBOM, Goee pasym-
HOM pakypce.

C IOMOpPOM H MyAPOCThIO, 06PETEHHEIMHU 32 I'O/Ibl PYKOBO/ICTBA X KOH-
Cy/IBTHpOBaHHs, [leMapko U JIMCTEpP IEMOHCTPHPYIOT, UTO CIOMKHEH-
mme npobaemel paspaborku 11O HMEIOT YeNOBEYECKYIO, 4 HE TEXHH-
qeckyo npupopy. OHM He [JaI0T NPOCTHIX OTBETOB, HO Ja10T MPaBHIb-
HbIE, MOJKPEIUICHHAE HAYIHIMH HCCIEA0BAHHAMM. H3aHue npeHa-
3H2YEHO B IEPBYIO 0YEPE/Th PYKOBOJMTENAM IIPOEKTOB, HO byeT mones-
HO M PAJJOBBIM NPOrpaMMHCTAM.




Caxxein MULLIPA, Anan BbIOTTN
Cexperm Oracle SQL

368 cTp., KHWra B Npoaake

BomsmmHcTBO KHHT 110 SQL He BRIXOMT 32 paMKu 06CYKICHHA CHHTAK-
| CcHCa M 4308 MpUMEHEHHA, JIaHHOE M3JAHHE ~ OJHO M3 HCKIIOYEHMI,
C)l'I-ZCIC £ | rze asTopHl, Henonb3ya Oracle8i u Oracle9d, Ha 6oMBIIOM KOIMYECTBE
S \ TIPHMEPOB MOKA3BIBAIOT, KAK TBOPYECKH MPUMEHATh MOITHEIE H THE-
' xue cpecrsa SQL ain GricTporo coafanms SOHEKTHBHEIX M YAOGHBIX
JU1 COTIPOBOKIEHHA 3ampocos B cpefe Oracle. Ecid Byl Java-niporpam-
MHCT, a/IMHHACTPATOP 623hI AaHHBIX HWIH nporpaMmucr Ha PL/SQL,
omtr iwsteiwwn || 3T2 KHHTA VIS BAC. BB cMOXKETE HOBBICUTH IPOUBBOJUTENBHOCTD CBO-
€ro TpyAa v npHobpecTH YBEPEHHOCTh B NPABAIbHOCTH HATIHCAHHA
Bammx SQL-3anpocos.

B KHWre ONUCHBAIOTCA HANGO/EE BAXKHEIE M IIOIE3HEIE CBOMCTBA
Oracle SQL u nyTH UX MPAMEHEHNSA Y14 PENICHUA KOHKPETHBIX 337124,
Brl HajifieTe MHOXECTBO OPUIHHANLHEIX PHEMOB, KOTOPBIE MOXHO
HCIIO/Ib30BATE I YIYINICHHA BAIIAX COGCTBEHHBIX IPHIOKEHHI, Bl
HAy4HTeCh: NPHMEHATH ANSI-COBMECTHMBIH CHHTAKCHC 06beIHHEHHS;
paboTaTth ¢ HOBRIMH THIIZMH /UIA BPEMEHH M JIATH; MAKCHMAIBHO HC-
TIONb30BATh TAKHE KOHCTPYKIMH SQL, KaK 1m0/3anpockl, CTHAHHA, IPYII-
el ¥ 06beAuHEHNES; 06pa6aThiBaTh HEPAPXHYECKUE JAHHBIE; TIPUME-
HAT, nHCTPYKIHH DECODE n CASE 15t peatu3atuu yCIOBHOH JIOTHKH
B SQL-3ampocax; CTPOHTE 3aIPOCkL, PabOoTaIOIIHAE C Pa3AenaMy, 00bek-
TAMH H KOJUICKUHAMH.

Cekpernt

B A

Puk FPUHBAIIBA, [1381a KPEMHC
Oracle. Cnpasounnx

976 cTp., kHUra B npoaaxe

Oracle, seaymas CYB/I MacmTata NpenpHATHA, — ITO CAIOKHAA CHCTE-

Ma, NpeIaralonas HeCMETHOE MHOXKECTBO IIPOAYKTOB, A3KIKOB M HH-

crpymenToB. ClefyIonmue OMUH 32 APYTHM OGHOBNCHHA, PEIH3EI H Bbl-

IyCKH IENIAI0T Bee Gonee CI0MKHOM 3a/1ady MO/Mb30BATE/A, CTPEMANIEro-

CSl CLIPABHTHCA € MOTYYHM IOTOKOM YaCTO MEHAIOMEHCA HHPOPMAIHH

00 aroii CYB] 1 ee BOIMOJKHOCTAX. 32/1a4a CIPABOYHHKA — OOBEAHHHTE

- Haubosee BRKHYIO MH(OPMATIMIO 110 ADXHUTEKTYPE, CHHTAKCHCY H IO/Tb-

3&-; . 3osarenpckuM uHTepdercam Oracle. CunTes QOPMEI B COAEPRARMA

o b groxuury ot O'Reilly jaeT 1akoHMIHEIN ¥ 09EHD AOCTYTHAIN HACTO/B-

HEIA CNPABOYHHK, COACPHANMHA BAKHEHIIHE KOMAH/IBI, KOHCTPYKITHH
A3KIKa, apaMeTphl B (opMatl ¢artior Oracle.

«Oracle. CripaBOYHMK» — 3T0 Ki¥afe3b nHGopmarmu, neodxomumolt
apmunHcTpatopam bJl, paspaboravkam Ha PL/SQL 11 Java, cHcTeMHEIM
H CETEBEIM 3MHHMCTPATOPaM, 2 TAKKE CIEIHAMMCTAM 1o GeaonacHo-
oy, umeommm feno ¢ BJI Oracle. 31a KHHTa He pa3 NOMOXKET POrpaM-
MHUCTAM, HCIIONB3YIOMUM Kak Oracledi Bepcun 2, Tak u 6ojee paHHUE
TIPOAYKTHI, IPH HAMMCAHHM Kofia, paboraromero ¢ faHHpMu Oracle,




Kzpy MUNINCAN, Oxedd XONbT
Oracle. OnTHMM3aLNE NPOM3BOAMTENLHOCTH

464 cTp., KHWra B Npodaxe

OnTHMusanms npoussoguTeasHocTH BJI Oracle cunTaeTces O9eHs CIOK-
HO¥ 3ajiayued, TOAB/IACTHOM JIMITb YePHOH MarHH. YCIeXH HACTPOHKH
HEPEAKO CIy9aifHEl K JOCTHTAIOTCA CKOPEE 32 CHET MHTYHIHH, KOMOMHH-
pyemoit ¢ metonom npob u ommbok. HasectHrie Hecnenopatenu Oracle,
Mwuican 1 XomeT, B IPaKTHYECKOM pykoBojicTBe «Oracle, OnTumusa-
LA IPOM3BO/IHTEIBHOCTH TIORPOGHO OMHMCHIBAIOT HATCHKHEIH, BOCIIPO-
H3BOAMMEIN W YETKUH METO/ BRIABICHUA NPoOIeM NPOU3BOIUTEIb-
HOCTH CHCTEMBI, TO3BO/IMIOMMAM C YBEPEHHOCTBIO CKA3aTh, B YeM NpH-
YMHA 060 H3 HUX.

Knmouom k MeTony Muicana u Xo/bTa apngerca Tot Gaxt, 4o npo-
rpamMmHoe obecrieyenne B Oracle ocHameHO HHCTPYMEHTAMH, CIIO-
COGHBIMM NPEJOCTABHTE HHOPMALHIO O TOM, Ha UTO TPATHTCA BPEMA
npu 06paboTke 3anpocos. MeTop BIIOYAET TPH 3Ta11a: BEIGOP 110/1B30-
BaTeJILCKOH ONePAITHH, ONTHMH3AIHA KOTOPO¥H Hanbo/ee BAKHA C TOUKA
spenna GusHeca; cHOp KOPPEKTHO BRIOPAHHBIX JAHHBIX PaCIIHPEH-
HOH TpaccupoBku SQL, OTHOCAIHXCA K IAHHOM ONEPAIUH, U BhIABIIC-
HHE 110 3THM J2HHEIM MECTA U NPHYAH NEPEPACXOfa BPEMEHH; TIOHCK
Han6oee 3P PeKTHBHOTO COCo6a MOBLIIEHHUA IPOH3BOIUTEILHOCTH
(YMeHbIIEHHS BPEMEHH OTKINKA) JAHHOM onepauyy. Msnanue npenHa-
3HAYEHO a]MHHHCTPATOPaM H paspaborunkam BJI Oracle.
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Monb AIOBYA :
MySQL. CGopnnK peuenrTos

1036 CTp., KHWra B Ipoaaxe “

«MySQL. C60pHUK PELIENTOB — 3TO BCeoOheMMONIi CGOPHUK 321124, €xKe-
JHEBHO BOZHHKAIOMHX Y MPOTPAMMHCTOB, MX PEIICHHH H NPAKTHYECKUX
npumepoB. COOpHAK GYHIET ToNe3eH BeeM nomb3oBateaM MySQL Hesa-
BHCHMO OT YPOBHSA MX MOATOTOBKH. KakIo# 32129, 00CYKIAEMOH B KHH-
I'€, COOTBETCTBYET NPOPA6OTAHHOE PEIMIEHHE WIH PELENT ¢ HeGOABIMM
dbparmeHTOM KO/a, KOTODHIH MOKHO BCTARMATh IIPAMO B NPUICHKCHHE.
Pa6ora kaxgoro gpparMenTa noipofHo NOACHAETCH, YTO O3BO/ISET Pa3o-
Gparbcd, KaK ¥ ToYeMy Bee 310 paboTaeT, i NPUMEHHTh FOTOBRIE TIPHEMbI oo
K CXOXHM CHTYaIiaM. MaTepHan KHHIY TPHTOAATCA M ONIBITHBIM pa3pa-
Goruukam MySQL - uM He TIpHIETCA MHCATh Bech Kof ¢ Hyad. Ha sed-
caiiTe KHWTH HAXOAATCA BCE ClLIEHAPHH, HamucaHHbIEe 1A APl Takux
A3BIKOB, KaK Perl, Python, Java n PHP.

B xuure o6ey:KualoTeA: HCIOML30BAHUE CUEHAPHEB B COYCTAHHH
¢ MySQL ps urerns 3anpocos u3 ¢afina; GopMUpoBaHHe 32IPOCOB,
PEMAIOMHKX YaCTO BCTPEYAIOMHECH 3aJa4y; CO3/JAHAE CHEHADHED
MySQL pist Web; B3auMOje¥icTBHE ¢ CEPBEPOM; HIMEHEHHE CTPYKTYPHI
TabauL 32 cyeT J06aBNEHAA, YIAICHAS WIH HIMCHCHHA CTONGIIOB;
HMMIIOPT ¥ 3KCTIOPT JAHHBIX; BLIARICHHE, TIOACYCT H YIAIEHUE Ay0iIH-
KATOB, 4 TAKKE npcnompamenﬂe HX MOABICHHA; BRIMHCJICHHE pa3-
JIMYHBIX CTATHCTHIECKHX XaPAKTEPHCTHK,

MySQL
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AnaH bblONN
Maysaem SQL

Hayuaem

= 312 CTp,, KHMra B NpOaaxe

S( )I oy Kuwra Anana Bpionu, sKcnepTa mo Assiky SQL, — npekpacHbii yue6HUK
. ! U4 TEX, KTO €I HE 3HAeT, HO X0YeT OCBOMTH 3TOT A3bK. KHHT2 He

TO/MBKO TO3BOMHT NPHOOPECTH HAYAILHEIC 3HAHMA, HO H PACCKAKET

0 Haubo/Iee MOMY/IAPHBIX MOIHBIX CPEACTBAX A3biKa SQL, Hemomsaye-

MBIX ONBITHBIMH NPOTrPAMMHCTAMH,

Muorne kHury mo SQL rpemmaT CKy4HbIM H3IOKEHHEM OCHOB. 371ECh
#Ke aBTOp B CTHJIE MBOTO pacckasa obcyxmaeT SQL-pripaenus u 610-
KM, Pa3/IHYHBIC THITH YCTOBUH, IOKZ3BIBAET, KAK TIOCPEACTBOM COE/IHHE-
HUA Tab/IHIL CO3/1ABATH 3aTPOCKH! K HECKOIHKHUM Ta0/IHIIaM, PACCMATDPHBA-
€T HaBOPH JAHHBIX U KAK OHHM MOTYT B3aHMO/EHCTBOBATD B 32MPOCAX,
JIEMOHCTPHPYET BCTPOEHHBIE M arperaTHsie hyHKIUH, TOKA3BIBACT, KAK
H IJI€ HCTIONB3YIOTCA TOA3anPOCkL IT10p06HO OIMHCAHEI PA3ITHYHEIE THITH
COEIMHEHAY Tab/IMIL, MPUMEHEHHE YCIOBHOM JIOTHKY, paboTa ¢ TpaH-
3aKIHAMH, HHJIEKCH H OTPAHHYCHUA.

Tlockonbky aysmuit ciocob naydenus SQL — 310 npakTuka, aBTOP
coapaer yae6ryro B[l MySQL 1 IpHBOIUT MHOXECTBO BAPHAHTOB Peaib-
HBIX 321IPOCOB, OXBATRIBAIOIINX BECh TEOpeTHICCKMit MaTepHan. [Ipume-
PhI KOJia MOMKHO HCIIO/Ih30B4Th B CBOMX NIPOrpaMMax U JOKyMEHTALMH,

Kuura npeguainavena paspaboravkam npunoxenuit BJI, agmu-
uucrparopaM BJI u TeM, KTO CO31a€T OTYETHL

Ozeng ©NISHATAH

JavaScript. NogpoGHoe pyKoBOACTRO,
5-e uapanwe
1040 crp., IV ka. 2007 .

[IaToe U3gaHHe KHUTH IOTHOCTHIO 06HOBIEHO. PaccMaTpHBAIOTCA B3a-
umozeticTere ¢ nporokonoM HTTP u npuMeHeHHe TEXHONOIHN Ajax,
o6paborka XML-I0KyMEHTOB, CO3aHHE TPAMHKN HA CTOPOHE KIMEHTA
C IIOMOIIBIO TETa <CANVas>, NPOCTPAHCTBA HMEH B JavaScript, Heobxou-
MEIC I pa3paboTKH CIOXKHBIX MPOrpaMm, Kiaccel, 3aMbikanus, Flash
M BCTPAMBaHHE CUEHAPHEB JavaScript B Java-NpHICKEHHA.

Yacrs I 3HaKOMAT ¢ ocHOBaMH JavaScript. B wactu Il ommceBaerca
cpefa pa3paboTKY CHEHAPHEB, IPEKOCTABAEMAN BE6-Opoy3epamMu.
MrorouncieHHbIE MPHMEPH! IEMOHCTPHUPYIOT KaK I'eHepHpPOBATh Or-
napnenne HTML-gokymenta, oTo6paxkaTh aHUMHPOBAHHBIC H300DaKe-
aut DHTML, aBTroMaTH3upOBaTh NMPOBEPKY NPABHIBHOCTH 3aTI0/IHE-
HuA (opM, co3/jaBaTh BCIUTRIBAIONIHAE MOJICKA3KH C HCIOIb30BAHHEM
Ajax, xax mpumenaTs XPath u XSLT nas o6paborku XML-1oKymMeHTOR,
3arPYKEHHEIX ¢ MoMOIIBio Ajax. Yacts I11 - o6 mHMpHEIA CIPaBOYHHK 110
ocHOBaM JavaScript (x1accsl, 06'beKTEl, KOHCTPYKTOPEL, METO/B, DYHK-
IHH, CBOWCTBA H KOHCTAHTH, ONpejeneHHbIe B JavaScript 1.5
u ECMAScript 3). Yacts IV - ¢IpaBOvHHK MO KIHEHTCKOMY JavaScript.
3pech omuckiBaiorcs API pe6-6Gpoysepos, crangapt DOM API Level 2
Y HEJIaBHO MoABHBIMeca CTaHNApTh: o6bexT XMLHttpRequest u Ter
<canvas>.




D3sup CKNAP, Anam TPAXTEHBEPT
PHP. C6opunk pelyenrTos

672 CTp., kHWra B npofaxe

[ITupoxait HaGop BoaMoxkHOCTEH PHE, yI06HBIN CHHTAKCHC Y IOAIEPK-
Ka pasnuuHsx OC ¢ BeG-cepBepoB [AENAI0T €r0 HACAUIBHBIM A3bIKOM
i GsicTpodt Be6-paspaboTrn. KHHra cofiepaHT YHHKANEHYIO 0OMHp-
HYIO KOJUIEKIIHIO HAWTYYIIHX IPUEMOB PEIICHHUA TOBCEAHEBHBIX 32724
nporpaMMupoBaHusa Ha PHP. Jlna kaKIOH 33/1a4K Ja€TCA PEIICHHME,
HJIA DEIENT», — KOPOTKHI, KOHIEHTPHPOBAHHKIH (hparMeHT Kojia,
KOTOPBIH BbI CMOXETE BCTABHTH B CBOE MPH/IOKEHHAE, [Ipy 5TOM aBTOPHI
OGBACHAIOT, KAK ¥ IO4YEMY paboTaeT mporpaMma, 9To NO3BOJIAET HAy-
YUTHCA /IaNTHPOBATH TIPHEMBI PEIIEHHUA K CXOKHM 337a49aM.

[Ipencrasaero Gonee 250 penenToB — OT CAMBIX MPOCTBIX, TAKAX
K2K MOCKUIKA 3a1poca B 6a3y JaHHBIX U moaydenre goctyna kK URL, mo
MOMTHOLEHHEBIX NPOIPaMM, JIEMOHCTPHPYIOMHX Golee TPYIHEIE 3a/1a-
uM, Hanpumep BuiBog HTML-rabnuu n cospanue auarpamm. Pac-
CMOTPEHA pab0oTa CO CTPOKAMHM, YHCIAMH, JATAMH H BDEMEHEM, A TaK-
e ¢ MaccuBaMu, aviaMu M Karanoramu. O6CyxKIAI0TCA TEpEMEH-
HEIC, (DYHKITHH, KI2CCHl M OGBEKTHI, PEIYASPHEIE BRPAKCHHS, IH(pPO-
BaHHe M 6€30MACHOCTS, HHTEPHET-CTYKOB!, TPadHKa, HHTCPHALHOHA-
nuaaupa ¥ noxanusaius, PEAR, PHP B komanHo# crpoke v PHP-GTK,
dopmer, XML 1 foctym x 623aM JTAHHBIX.

Kunra 6yser noneana BeeM, kro nporpammupyer Ha PHP, Hesasn-
CHMO OT YPOBHSA MX IOATOTOBKH.

Nappw YOI, Tom KPUCTUAHCEH, Oxon OPBAHT
NMporpammuposanuwe Ha Perl, 3-e uaganne

1152 ¢Tp., KHMra B Npoaaxe

Jlappu Yonn - cosfarens Perl 1 aBTop 3TOM KHHIH, HAMHCAHAOH OYeHD
XOpOIIO H MHTEpecHO. Per] - MOIMHBI A3BIK IPOrPaMMHUPOBAHMS, KOTO-
PHI ¢ MOMEHTA €ro MOABIEHUA B 1988 rofy cran BeckMa nomy/IapeH 1
BHIPOC, H 3T0 0BCTOATENBCTBO MOTPEGOBAIO HOBOTO — YiKe TPETHErO —
waanus KHurH. Teneps B HeM Gojee TRICAYH CTPAHHL, CONCPKATIIX
KaK BBEJIEHHE B A3HIK Perl 1714 HOBMYKOB B IPOTPAMMMPOBAHHH, TAK H
OTTAYHBIH CIPABOYHHK ITO A3BIKY.

omumo npogero Jlappu eime u THHTBHECT. Boamoxo nosromy Perl
CTa1 HeOOBMANMHO THOKHM A3BIKOM, IJIE OJHOIO M TOIO e MOXHO /10~
CTHYh MHOTHMH ITYTAMH, KaK 3TO IPEKPACHO JEMOHCTPHPYET aBTOp.
TIpenpyIyIHe H3jaHUA KHATH ITAPOKO H3BECTHBI B KOMITRIOTEPHEIX KPY-
rax u craam 6ubimeit nporpammuctos Ha Perl.

Y10 HOBOTO B 310M M3gaHun? [IpakTHyecku Bee. TpeThe H3AHUE
HE IPOCTO PACHIMPEHO B COOTBETCTBHY ¢ pemaom Perl 5.6, Ho u non-
HOCTBIO PEOPIAaHH30BAHO H YCHIEHO MHOXECTBOM IHPHMEPOB. Bonb-
maA 9acTh Pasfe/Ion CYmECTBEHHO TepepaboTana, HanpuMep pasfe-
MBI, TOCBANMIEHHEE O0BEKTHO-OPHEHTHPOBAHHOMY IPOTPAMMUPOBA-
HHIO H PEry/LPHEIM BRIpaKeHHAM, KpoMe Toro, 1064BIeH0 MHOXKECTBO
HOBBIX /128, paccMaTpuBaonx pabory ¢ npodunamu, Unicode, opra-
HHU32IHI0 MOTOYHON 06paboTky, KOMIHINPOBAHHE H BHYTPECHHIOK
opranu3amnmio Perl,

PHP
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Npodeccuonannnoe

PHP nporpammMpoBanKe, 2-@ M3JjaHKe
1048 c1p., kHUra B Npopaxe

) : S PHP4 — A3BIK CLCHAPHEB /I CO3/JAHHA THHAMHYECKHX Be-CTPaHHIL,
PRURIRERRORIN [1DHHA/ICKAIIHT K KaTerOpHH NPOAYKTOB open source. Iipegocrasna-

PH . eT IpOCTOE M YHUBEPCATBHOE, IIEPEHOCHMOE MEXIy TUIATGOpMaMH
P Pe-IIEHHE [T 3/IEKTPOHHOK KOMMEPLHH, CJIOKHBIX BeG-IPHIOKEHHH,
PO PAMMMPOKAH T BK/TIOYAN YIIPABIAEMEIE 6232MH JAHHBIX.

E I Ionpo6HO paccMOTPEHO CO3/AHHE CAMBIX COBPEMEHHBIX Be6-TpH-
JIOXKEHHH, XOPONIO MACIITA0MPYEMBIX, ONTHMATBHBIM 06P230M HCITONb-
gytonix 6a3el JAHHKIX H COEUHAIOMMXCA ¢ BHYTPEHHEN CETHIO HA OC-
HOBE MHOTO3BEHHON apXATEKTypHl. [IPHBOIATCA IPHMEPHI KO3, B TOM
yucie KineHTsl FTP ¥ 9/1€KTPOEHON NOYThI, CIOKHBIE CTPYKTYDHBI JaH-
HBIX, yIPARIEHHE CEAHCAMH 1 CO3/1aHHE Ge30MaCHEIX Iporpamm. O6cyx-
patores nopjepskka LDAP, caasp PHP ¢ XML, 6a3aMu JaHHBIX Ha IPH-
mepe MySQL n PosgreSQL, Ge30onackocTh, ONTUMH3AUMA W HHTCPHA-
IHOHATM3ALHAA TPHIOKEHNUH, GHOAMOTeKH pacumpenn# PHP

Dra kuuUra agpecosana PHP-nporpaMMHCTaM, KEIAIONMM MOBhI-
CHTb CBOE MacTepcTBo. IIpeanosaraerc, 4ro YHTATeNh 3HAKOM ¢ Ipo-
rpaMMHPOBAHHEM H 623aMH JaHHBIX, HO KHHTA Gy/er mo/ie3Ha Kakio-
My, kTo criocober ¢ momomsio PHP nucath u conpoBoKIaTh HeGOMbIIHAE
BEO-NPHIOKEHNSA, HHTCPECYETCA TPOrPAMMHUPOBAHUEM B CCTAX.
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Hukonac 3AKAC, Oxepemu MAK-TTUK, Oxo ®OCET
AJAX pna npodeccHonanos

488 Tp., KHMra 8 npopaxe

AJAX obbejuHAET TAKHE MPOBEPEHHEIE BDEMEHEM TEXHOMOIHH, KK
C5S, XML u JavaScript, 1 npefocTaBnAeT paapaboTanKaM BO3MOKHOCTE
co3/1aBaTh 60/iee CIOKHBIE W o/ee TMHAMHIHBIE TO/Ib30BATEIbCKHE
HHTEp(ENCH, 2 TAKKE OTMERAET TOCIIO/ICTBO CTAH/IAPTA «IE/IKHMA HAKIH?,
HAYABMICECA €IIE CO BPEMEH NOABICHHA BCCMUPHON NMayTHHEL

B KHure paccMaTpHBAOTCA PA3MYHEIC CIIOCOOHI BBITIONHEHHA 32-
NPOCOB ¥ NMOACHACTCA, KOTAA ¥ NPH KAKUX 06CTOATENLCTBAX AOIKHA
HCIIO/b30BATHCA TA WIH HHAA METONHKA, M3 KHUIH BHI y3HacTe O pas-
JIMYHBIX METOAMKAX M mabloHaxX npoexTHpoBaHuA AJAX, npuMense-
MBIX /UIA OPIaHH3aIMH B3aUMOJEHCTBHA MEXIY KIMECHTOM U CcepBe-
POM B BAIMMX Be6-TNPHIOKEHHAX, HA BameM cafite. Marepuan mo-
C/ICAYIONHX [V1aB OCHOBHIBACTCA Ha NPEABIAYIIHX, IIO3TOMY K KOHILY
KHHIH BBl TIOIYYHTE NPAKTHYECKHE 3HAHMA, HEOOXOIHMEIE /1 pEAIH-
3aIMH BAaIIHX COOCTBEHHBIX peINeHHH Ha ocHOBE AJAX.,

Kuura npeiHazHageHa pa3paboTaHKaM, KEIRIOUHUM ITOBBICHTH 3p-
FOHOMUYECKHUE KA9CCTBA CBOMXK CAUTOB M BeO-NPHIOKEHUH. 3HAKOM-
c1Bo ¢ JavaScript, HTML u CSS 00#3aTe/1bHO, KAK H HEKOTOPHI OMBIT
pabOoTE ¢ TEXHOMOTHAMHE Pa3pabOTKH CEPBEPHBIX CIIEHAPHEB, TAKHUX
kak PHP u NET.




3Ham NYTMAHC, Crur BAKKEH, Oepwvik PETAHC

PHPS5. Mpodeccuonannnoe
nporpaMmmMuUpoBaHue

704 CTp., KHUra B Npopaxe

Kaxum 651 CI0KHEIM HY OBUI Balll IPOTPaMMHLIA POEKT, BRI CMOXKETE
cfienarh ero 6oee MONHBIM H COBEPIICHHRIM, IPOYHTAB N0JAPOOHOE
PYKOBOJCTBO, HATHCAHHOE BEAYIIUMH padpaboryukamu PHP 5.

ABTODBI IC/IATCA CBOMMH YHHKATBHEIMH 3HAHUAMH M IIPEIaraior
MHQXECTBO PEATHCTHYHBIX IPHMEPOB. BH MO3HAKOMHTECH C 0COOEH-
HocTaMu HoBo# obbexTHOMN Mofienn PHP 5, paxnedmumuy mabnonamMu
TPOEKTHPOBAHMA, YIyumeHHON moazepxkoi XML u Be6-cepBHCOB,
TomsKo 371€Ch BRI HakjieTe BEICOKO3((EKTHBHEIC PEMCHNA /I paspa-
60TKM COOCTBEHHRIX BeO-TIPIIOKEHHH, PACIINPEHHAN, IAKETOB M ClIe-
HAPHEB KOMAH/HOM CTPOKH, PacCMaTPHBAIOTCA: CHHTAKCHC H DACIIH-
PEHHEIE 00BEKTHO-OPHEHTHPOBAHHbIE BO3MOxHOCTH PHP - OT cBOYiCTB
H METOJIOB /10 momuMopdusama, HaTepdericos u peduexcry; o6paboT-
Ka ommMG0K; HAMHCAHKE MOTHKIX BeO-npriomenHui (06paboTka BBONA
nonp3osarend, pabora ¢ cookies, ceccun); 6ubmmorexa PEAR; murer-
paums ¢ MySQL, SQLite u apyrumu CYB]I,

Te, ko mepemen Ha PHP megaBHO, cMoryT GHICTPO 3JaNTHPOBATD-
€4 K 3TOMY f3BIKY, 2 onbiTHEEe PHP-nporpaMMucTsl, 3HAKOMEIE € €ro
TNIPOCTOTOH H YA06CTBOM B paGoTe, OTKPOIOT 1A cebA BCIO €ro HeoGhl-

YaHHYIO MOIIE.

o0 o o0 OOBOOOODPORRORROROED
Kpwuctisan OAPWY, bBorpaH BPUMH3APE, ®unun YEPYE3-TO3A, £
Mwuxam BYCUKA
AJAX u PHP

PaspaGorka fuNaMHYeCKUX BeG-npunoxenwi
336 CTp., KHWra 8 npofaxe

Hra XHMTa — CaMblH YROGHEI! H ONE3HRIH pecypc, KOTOPHIY TOMOXET
BaM BOMTH B 3aXBATHIBAIOMMI MUP AJAX, Brl HayuuTech micath Gonee
aexrupHbie BeG-npHIoKeHHA HA PHP 61arofapsa HCIOMB30BAHHIO
BCETO crekTpa BoaMoxHocTel TexHonorui AJAX. IlpuMenenne AJAX
B ceaake ¢ PHP u MySQL onmchIBaeTcs H2 MHOTOYHCICHHBIX TTPHMe-
pax, WUIOCTPHPYIOIMX PaCIPOCTPAHEHHbBIE THIIOBEIE 33JA4H H JTyY-
IIHe MPHEMBI HX PENICHHS, KOTOPRIE YHTATENb CMOXKET HCIIO/NB30BATh
B COGCTBEHHBIX POEKTAX,

PaccMOTpEHBI CITEIYIONTHE TEMbI: BEpH(hHKAIHA 3an0MHEHMA (hopM
Ha CTOPOHE CEPBEPA; YaT-NPHICKEHHE, OCHOBAHHOE HA TEXHONOTHH
AJAX; peanu3aliud OACKA30K H (PYHKIHH aBTOONOIHEHNS; IOCTPOE-
HHe IHATPaMM B PEaThHOM BpeMeHH cpefcTBaMu SVG; HacTpauBae-
MBIE ¥ peJAKTHPYeMBIe TA0/IMITEI Ha OCHOBE 623 JAHHBIX; PEATU3aLMA
RSS-arperaTopa; MOCTPOEHHE COPTHPYEMBIX CITHCKOB C TOJLIEPKKOM
Mexanu3ma drag-and-drop.

W3panue NpefHa3HAYeH0 TEM, KTO BAafeeT 6a30BEIMH 3HAHMAME
PHP, XML, JavaScript # MySQL # X049€T y3HaTh BCE TOHKOCTH (DYHKIIHO-
HHpoBaHug AJAX 1 B3aMMO/EHCTBHA COCTAB/IIONIMX 3TO! TEXHOMOIHH.




Mon ANBEUTL, Kpuket 1A
DNS » BIND, 4-e waganne

696 CTp., KHWra B NpoAaxe

JaHHOE H3IaHKe BKIIOY2eT HHGOPMALHIO 0 BepchH 9 makera BIND, B
KOTOPOH PeATH30BAHb HOBBIC ¥ OYCHD BAKHEIC MEXAHH3MBbI, 2 TAIOKE O
pepenn 8, BXoaamer B cocTaB GOMBIIMHCTEA ICHCTBYIONIHX KOMMep-
yeckux paspaborox. ITaxetst BIND 8 1 9 3HaUMTeIbHO MOBBIMIAIOT Ge-
30MMACHOCTH CryK6 DNS,

B1a KkHHUra GyeT MOAE3HA KaK aIMHHACTDATOPAM, CKCAHEBHO pa-
GoraomuM ¢ DNS, Tak ¥ O/Ib30BATC/AM, JKeNA0MUM Gonee moApobHO
H3YYMTh NPUHIUIE paboTer UuTepHeTa, B Hel paccmMoTpeHs:: dyHK-
UHOHAIBHOCT, NPUHUMIH paboTh, MPAYUHL! HCNOMb3oBaHHA DNS;
IOMCK COOGCTBEHHOTO MECTA B MPOCTPAHCTBE HMEH HHTEpHETa; ycTa-
HOBK2 U HaCTPOKKA CEPBEPOB MMEH; nMpuMeHeHne MX-3amucedn s
MapIIPYTH3AIAX TIOYTE]; HACTPOMKA y3/10B Ha paboty ¢ DNS; pasnenenne
JIOMEHOR Ha IofyIoMe s o6ecnedenue GezonacHoctd DNS; HOBEIE BO3-
moxHOCTH BIND 9; pacimpesms cuctemst 6esomacHoct DNS (DNSSEC)
H nopmucH Tpansaximit (TSIG); pacnpefie/ieHHe HArPy3KH MEXy cep-
BEPAMH MMEH; IHHAMWYCCKHE O0HOBIEHNA, ACHHXPOHHEIE YBEIOMIE-
HUA 06 HIMCHCHUAX 30H, MOWArOBAA MEPENaya 30H; YCTPAHEHHE He-
nonajiok (MpuMeHeHue nslookup u dig, ITeHMe OTIAJIOYHOTO BHIBO/IA);
DNS-nporpaMMHpOBaHHE ¢ MPHMEHEHHEM OHOIHOTEKH TTOHCKOBOTO
aHanusatopa u Perl-mogyns Net:DNS.

R R NN NN NNENENNENNNHSNZHJE]
Kpanr XAHT

TCP/IP. Cevenoe agMUHMCTPMPOBaHUE,
3-e u3janmne

816 CTp., KHUra B Npoaaxe

Tperve uapanue «TCP/IP. CeTenoe aAMHHHCTPHPOBAHHEY — 3TO MOJ-
HOLIEHHOE PYKOBOJICTBO MO HACTPOiKe H conposoxaenuio cetu TCP/IP,
KOTOpOE MPeFHA3HAYACTCA KAK CHCTEMHBIM AIMHHUCTPATOPAM, TAK
MO/IB30BATEAM JOMAMTHUX KOMITBIOTEPOB C AOCTYNIOM K ceTH MuTep-
HeT. [ToBeCTBOBAHME HAYMHAETCA C OCHOB: 334€M HYKHBI IPOTOKO/IBI,
KaK OHM pabOTAIOT, KaK aAPECALHA ¥ MAPIIPYTH3AIINA NIO3BO/AIOT TIEPE-
JiaBaTh TAHHBIE IO CETH M KAK HACTPOHTH CETEBOE COCIMHCHHE,

[TomMuMO 6a30B0¥ HACTPOHKH KHHI2 PACCKA3BIBAET O COBPEMEHHBIX
npoToxonax Mapmpyruaanu (RIPv2, OSPF u BGP) u makere gated, ko-
TOpHI¥ peanusyer pabory ¢ HUMH, Kpome TOro, KHHI'A ABAETCA PYKO-
BOJICTBOM IO HACTPOMHKE MHOTHX BAXHEKIX CETEBBIX CIYKO, B TOM YHCIE
DNS, Apache, sendmail, Samba, PPP u DHCP. [Ise rnassl HOCBAMEHE!
GesonacHoCTH M paspemeHuio npobaem. CnpaBOYHEIE MPHIOKCHHA
TMoAPOGHO OMUCHIBAIOT CHHTAKCHC TAKHX TPOTrPaMM, KaK gated, pppd,
named, dhcpd u sendmail,

H3paHue BRIIOYAET HOBYIO ITIaBY, MOCBANICHHYIO BAKHOM 3aJa4e
HacTporxu se6-cepsepa Apache, u pasfen o HacTpoke Samba i
OpraHH3alMY COBMECTHOTO JOCTYNA K (aliaM W MPUHTEPAM B rere-
porenso# cetn UNIX/Windows. Kaura oxsatsisaer peanusanun TCP/
IP ann cuerem Linux, Solaris, BSD 1 System V.




Maikn IYKAC
FreeBSD. NoppoGuoe pyxoBoAcTBO

616 cTp., KHWra B Npofaxe

FreeBSD — mompasn, rufkas 1 GecruratHas OrMepaliHOHHAA CHCTEMA Ce-
meiicrsa UNIX — gBisiercs npeAnoOuTHTENLHOH cepBepHO wiatdop-
MO Il MHOTHX npeanpuaTid, OIHAKO HACTPAHUBATH €€ CIOMKHEE,
yem UNIX mn Linux, a 3ypeKTHBHO IPHMEHATD — TPYIHEE.

HcuepnnBalomee pykopojacrso no FreeBSD HammcaHo ogHuM M3
AKTHBHEIX YYaCTHHKOB npoekTa FreeBSD. B Hem oXBaueHbI ycTaHOBKA
CHCTEMBI, pab0Ta B CETH, BONPOCH Ge30MaCHOCTH, CETEBRIEC CEPBUCH,
NPOH3BOJHTEIBHOCTh CHCTEMEI, TOHKAA HACTPOMKA A1pa, daliiossie
cucteMsl, SMP, nposejierue 0OHOBIEHHN, YCTPAHEHHE HENONATOK
H MHOTOE JIpyToe,

Bl y3HaeTe, KaK NPOBOJAMUTH PE3EPBHOE KOMHPOBAHME JAHHBIX
B MacmTabe Beel CHCTEMBI M HA YPOBHE OTAEABHBIX (aiIoB, KaK KOH-
hurypuposath aipo FreeBSD, kax obecreqnTs 6e300acHOCTb CHCTEMBI,
KaK HACTPaHBaTh cACcTeMHOE IO, ynpasaaTs CETEBHIMH CEPBHCAMH
H (paIOBBIMM CHCTEMAMH, TpUMeHATs DNS M HacTpauBaTh MOYTOBHIE,
Be6- 1 FTP-cepBHCH Ha CTOPOHE CEPBEPA M KIMEHTA, KAK BOCCTAHARIN-
BaTh paboTOCIOCOGHOCTD CHCTEMEl B PEJKMX ABAPHMHBIX CHTYAIHAX,
OPOBOJHTH OTIA/IKY ¥ CO3aBaTh OTYETHI O HEMCIPABHOCTAX, KAK KOHT-
pOMHpOBATH PabOTY CHCTEME! € TOMOMIBIO HHCTPYMEHTOB H3MEPEHUA
TPOU3BOJUTENLHOCTH,

(B AR E N R EENENNEENNNSENENDRHN]
Marttuac Kanne JANXAAMEP, MatT Y3/1LU
3anycxkaem Linux, 5-e uaganmne

1040 crp., Il kB. 2007 .

Ki1acenuecks i TPy, BRI YKe 5-M U3/[aHHEM, 3HAUUTETBHO pac-
IHPEH C LEIbI0 OTPA3HTh 3PEJIOCTh ONEPAMUOHHON CHCTEMBI H H300H-
nwe cymecrsyloniero I10. Taxue rops4He TEME, KAK BOCTIPOM3BEEHHE
3pyka ¥ Bujeo, I10 i pabouyx rpyrm 1 QHABTPALMA CIIAMa, COCE/CTRY-
0T PAJIOM C OCHOBAMH HACTPOMKH H aJIMHHHCTDHPOBAHMA, KOTOPhie
BCETZa [CNANH KHHUIY IMOMyAspHOH. M3aHHe OXBAaTBIBAET HE TONLKO
OCHOBHEIE CTTOCO6K! 0GMeHa HH(pOpMATTHEH (3MEKTPOHHAA TI0YTA, HABH-
rauus Bo CeT ¥ 06MEH MIHOBEHHEIMH COOOMEHUAMH), HO H OITMCHIBA-
€T TOHKOCTH HACTPOWKH CETH, BKIIOYAA COETHHEHHE TT0 KOMMYTHpYeE-
MBIM THHAAM, ADSL 1 KaGenpHbIe MOJIEMBI.

[TepeueHb HOBBIX TEM BRIIONAET MM(POBAHKE SNEKTPOHHOM MOY-
T ¥ mHppyomHe (GaioBsie CHCTEMEI, TIEPEAOBBIE METO/BI PAGOTHI
€ KOMaH/IHEIMH 060/10YKaMH M IPAIO/KEHHA YIAIEHHOHN PErHCTPAIINH.
KiraccHYECKHE TEMBI, KACAIONMMECA 3aTPY3KH, YIPABJIEHHA NAKETAMH,
nepecbopku Anpa ¥ Hacrporku X Window, Takke OGHOBIEHEL

IIpeBrsA BO3MOKHBIE TPYAHOCTH, ABTOPH MPEIAraI0T HaJICKHbIC
pCIEHHA H JJAl0T YETKHE H ACHBIC HHCTPYKIIMM, KOTOpHE obecrmedar
BaM ycreinHyio pabory B Linux. Matepuai u3naraerca Ipocro U ACHO,
HO IIPE/ICTAB/ICH JIOCTATOYHO IOJIHO, YTOOKI CTYKHTE PYKOBOJCTBOM JUIA
HAYMHAIONIMX U B TO K€ BpeMA 00ecriedHTh HOBOK HH(OPMAITHE OITEIT-
HBIX MO/Ib30BATeNEH, crpeMamuxcs 1o6ombme yaHaTh o Linux.




Bparan KEPHWUTAH 1 Po6 MARK
UNIX. NMporpammHoe OKpyXeHMe

416 cTp., KHWra B Npoaaxe

ABTODHI PACCKA3RIBAIOT HE TONLKO, Kak paboTtaer UNIX, Ho ¥ moyeMy oK
paoraeT uMEHHO Tak. OHK MUNIYT B MPEIUCIOBHY, YTO CTPEMWINCEH
nokasath puiocoduio nporpaMmuposanna noj UNIX, 6asupyromyio-
€Al H2 OTHOMICHHMAX MEXKIY MPOrpaMMamMH, H NOTOMY GOIBINYIO YACTh
KHHTH ITOCBATHIHN 06CYHKIEHMI0 HHAUBAAYATLHBIX HHCTPYMEHTOB B KOH-
TEKCTE X COBMECTHOI'O MCIO/IL30BAHHA, B TOM YHCIIE ¥ 1A MOCTPOE-
HHf HOBRIX TporpamMu. Yro6ur npasuisno paborars ¢ UNIX, weobxo-
JHMO TIOHATB, HE TOABKO KAK MPHMEHATH €TI0 MPOrPAaMMEI, HO H KaK
OHHU B32HMOJIEUCTBYIOT C OKDYKEHHEM.

Bxop B cuctemy, pabora ¢ (adiaMH M KaTAIOTaMH, OCHOBBI OKpY-
AEHUA (IIEPEMEHHEIE, MACKH), (PHABTPHI, IUKITB], CHTHAIR, APryMeH-
Thi, CTAHAAPTHHIK BBOJ-BHIBOJ, BBEICHHE B CHCTEMHBIC BEI3OBH H B
NPOrpaMMHPOBAHHE C HCTIONB30BaHHEM lex, yacc 1 make, moAroToBKa
JokymenTauuH ¢ nomompio troff, thl 1 eqn - Bce 310 paccMOTpeHO B
JAHHOW KHHTE, 3/IpECOBAHHON TEM, KTO XOUET HAyIHThCH MPOrPaMMH-
POBATh C TOMOIIBIO BCEX HHCTPYMEHTOB, MOCTABNAEMBIX ¢ UNIX.

Moxer moKa3aThes, YTO NEPEUUCAECHHOTO CIVIIKOM MHOTO A4 Ofi-
HOHM KHHUTH, HO 3T0 JICHCTBHTEIRHO O4EHb XOPOIIEE BBEACHHE B MPO-
rpammuoe okpyxenHe UNIX, He yrpaTHBIIEE CBOEH aKTYaIBHOCTH CO
BPEMEH CBOETO NEpPBOro Hafanua B 1984 ropy.

dununn TOPYUHCK A

UNIX. MNpakTuueckoe nocobue
aagMHHMCTpaTopa, 2-e W3jlanune

400 cTp., kHura B npogaxe

Kuwra paccumTana Ha Tex, K10 WIARKPYET OCBOUTh CHCTEMHOE 2/IMH-
HHCTpHpOBaHHE Kaxoro-mubo UNIX, nanpumep FreeBSD, Linux, Solaris
win io6oro aApyroro. OHa Takke ByET MOJIE3HA TeM, KTO ke paGoTaer
CHCTEMHBIM aIMHHHCTpaTopoM UNIX ~ oMM CMOTYT NPHMEHATD €€ KAk
CIIPABOYHHK.

ABTOp pacckassiBaer 060 Beex cucremax UNIX, npuBofsTes mpH-
meprr 13 FreeBSD, Linux u Solaris. IIpeacrasnena caman cBeXas HH-
dopmanua mo UNIX, OMHCHBAIOTCA BAKHEIE, HO TIOKA HEJIOCTATOUHO
ofcyxaeMuie TEXHONOTHH, Hanpumep PAM. OcHOBHOE BHHMAHUE y/i¢-
JIEETCA TeM 3aj1a49aM, KoTopsie npuHATo pemats noji UNIX B Poccun.

TIpeamonaraerca, 9YTo YATATEIb BIAJIEET KOMITBIOTCPOM M TIPE/ICTAB-
nster cebe 33a9H CHCTEMHOTO aJIMHHHCTPHPOBAHHA. [lj1A UTCHHA He
Tpebyerca ombiT paboTtel ¢ UNIX - B KHATE ONMHCAHBI KaK OCHOBBI B3a-
HMMOJIEHCTBYA C CHCTEMOMN, TAK U JIETAIM CHCTEMHOIO 3/IMHHHCTPHPO-
Banus. Jlerye Bcero GyMeT UMTATh KHUTY TEM, KTO YiKe a]MHHUCTPHPO-
B/l Kaxkue-HHOYIb chcremsl, Hanpumep Windows NT, Novell Netware,
VAX VMS.




Kan-Mons A, MYCYMECH, Maikn NYKWUAEC e

NPoN3BOAMTANLHOCTM
UNIX-cucrem, 2-@ N3jjanne

s

408 crp., kHWra 8 npofaxe

B xHHre Jaercs OTBET HA /{Ba BAKHAIX BOIPOCA: KaK JOOUTHCA MAKCH-
MaIbHOTO 3(pdexTa 6e3 MOKYIKH AONOMHHTEIBHOTO 0G0PYIOBAHIA U
KOI7]a HOBEIE CPEJCTBA (MAMATH, GBICTPEIE JUMCKH, TIPOLICCCOPHI H CeTe-
BhIE HHTEP(HEACHT) BCe e CTORT NPHOGPeCTH? YTOGH NOBRICUTD GBICTPO-
JeHCTBHE, HYAKHO XOPOMIO NIPEACTARIATL PaBOTy KOMITBIOTEPOB H ceTeH
H IIOHHMATS, KAK IPOTPaMMBI CONIEPHUYAIOT 33 CHCTEMHBIE PECYPCHL

B oJtHOCTB0 OGHOBNEHHOM 2-M H3{AHHY BHHMAHHE cOCpefioTode- - O
HO Ha cucTeMax Solaris 1 Linux, X014 06CyXK/iaeMble IPHHINIE IPAMe-
HUMBI K TIOOBIM CHCTEMAM,

B xHUTe pacCMOTPEHEI CJIEYIONME TEMBI:

¢ OmpejeNieHHe NapaMeTPoB Y YIIpas/ieHue paGounM IpoueccoM

* MeTO/IBI M3MEPEHHA IPOH3BOAHUTEIBHOCTH

* ADXMITEKTYPA M MPOH3BOJHTENBHOCTD NpoLieccopa

* OnTHMU3AINA MCTIONb30BAHNA TIAMATH

* OnTHMH3ALMA PabOTHI JHCKOB M JMCKOBRIX MACCHBOB

* O6HapyKEHHE TIEPErPYKEHHBIX HIH HEPabOTOCTIOCOOHBIX

Y44CTKOB CETH
* OnNTHMH3aLHA POrPaMMHOT0 KOja

S

Puuyappn CTUBEHC, Crueed PATO

UNIX. NMpodreccuonansnoe
nporpaMmmMupoBanmne, 2-e W3ganKe
1040 crp., KHUra B Npogaxe

Hapmanme npegcrasater coboit mogpobHeiimee COpaBOYHOE PYKOBOJ-
CTBO /Y111 M0GO0ro NPodheCcCHOHANBHOIO MPOrpaMMHCTa, paboraiommero
¢ UNIX. CruBeHy Paro yganock 06HOBHTS H IOTIONHHT TEKCT (yHAaMeH-
TaNBHOTO KAACCHYECKOro TpyAa CTHBEHCA, COXPAHUB NPH 3TOM CTHIb
opuruHana. CorepKaHue BCEX TEM, NPHMCPOB M NPUKIAJHEIX MPO-
rpaMM OGHOB/IEHO B COOTBETCTBUH C IIOCIEIHHMH BEPCHAMH Haubonee
noNyAspHeX peanusanmi UNIX,

Cpey BaxHRIX JOTOAHEHHH ITaBhl, OCBAMEHHEIE TOTOKAM M pa3-
paboTke MHOrOMOTOYHBIX MPOTPaMM, HCIIONB30BAHHI0 HHTEp(eErica
COKETOB I OPraHH3ALMH MEKIIPOUECCHOro B3auMoercersua (IPC),
2 TAKKE TIMPOKHM OXBAT MHTEP(EHCOB, J062aBNEHHKIX B MOCACAHEH
Bepcuy POSIX. 1. ACTIeXTHI NPHKTAAHOIO NPOTPAMMHOr0 HHTEpdEica
Pa3bACHAIOTCA HA NMPOCTHIX M MOHATHRIX OPHMEPAX, MPOTECTHPOBAH-
HBIX Ha 4-x roiatdopmax: FreeBSD 5.2.1, Linux 2.4.22, Solaris 9 u Mac OS
X 10.3. OnHCHIBacTCA MHOMKECTBO JIOBYIIEK, O KOTOPHIX CIEHYET TTOM-
HUTh OPY HANHCAHWY NPOrPAMM U PasnuuHbX peanusatuit UNIX,
H TIOKA3KIBAETCA, KaK MX H30EKaTh, OMUPaAch Ha cTaHiapTel POSIX.1
H Single UNIX Specification.
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HaaHbid daiia npefcTaBjieH UCKIUYHATEIBHO B
O3HAKOMHTEJNbHBIX Ieaax. Ilocie o3HaKOMAEHHUA C

coZep:kaHueM AaHHOTO ¢auaa Bam ciaepyer ero
He3aMeAJUTeAbHO yAaAuTh. CoXpaHAA AaHHBIHU daua

BBl HECETE OTBETCTBEHHOCTHh B COOTBETCTBHH C
3aKOHOAATEJIbCTBOM.

JIro60e kxoMMepUecKOoe U HHOE UCIIOJIb30BAaHHE KPOMe
NpeABAPHATEJIHBHOTO O3HAKOMJIEHHUA 3aNpeIieHo.

Ilybnukanusa JaHHOTO JOKYMEHTa He MpecjleayeT 3a

co60¥i HUKaKOH KOMMEpPUY€ECKOH BBHITOJBI.

dTa KHHATa cunocobcTByeT HpodeCCHOHATBPHOMY POCTY

YHATaTeJ el U ABJAETCA PeKJaMOo# OyMaKHBIX U3/ITaHUM.

Bce aBTOpCKHe IpaBa NMpHHAAJIEXKAT UX YBaKaeMbIM BJIaJeJibI[aM.
Ecin Bol ABAeTeCh aBTOPOM ITAHHON KHUTH U €€ pacCIpOCTPaHEHHE
ymeMmyseT Bamu aBTOpcKue npaBa WM eciau Bel xoTuTe

BHECTH H3MEHEHHUA B TaHHBIU IOKYMEHT HJIHU ONyOJIHKOBATH
HOBYIO KHUTY CBAKHTECh C HAMH mo email.
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TafiM-MEHEIPKMEHT /1151 CUCTEMHBIX a/IMUHHUCTPATOPOB

BpeMst — orpoMHast IEHHOCTh, 0OCOBEHHO €CJIH BBl pA60TA€TE CUCTEMHBIM a/1-
MHUHHCTpATOpOM. Hukakas gpyras pabora He 3aCTABJISET B TAKON CTENEHH
PAa3pBIBATHCA HA 9ACTH. [TOTB30BATENH TO U [EJIO OTBJIEKAIOT BAC TPOCHOAMH,
Memas paboTaTk Haj JONTOCPOYHBIMH IIPOEKTAMH, KOTOPHIE BAM ITOPYYHII
HA4YaJIbHHK, 2 BAIIH «[TOJONEYHbIE» KOMIIBIOTEPHI CO3/1A10T NPOGIEMEI B Ca-
MBbIF HENOAXOAAI M MOMEHT. U J1a’Ke OB/1aIEB BCEMU TOHKOCTAMHU NNPO(reCCHH, Bbl 33/1€P-
’KMBAETECH 10 BEYEPAM U PAGOTAETE 10 BBIXOHBIM TOJILKO JI/IA TOTO, YTOOBI COOTBETCTBO-
BaTh NPEAbABIAEMBIM TpebOBaHUAM. [JlaBlIeHHE HA BAC BEUKO, M OHO TMTOCTOSHHO PACTET.

OCHOBHOE BHUMAHHE B KHUT'E «TaiM-MEHEIKMEHT JJ18 CHCTEMHBIX aIMUHHCTPATOPOB>
YAEAAETCH TIPUEMAM, KOTOPBIE ITOMOI'YT BAM HE TOJBKO BECTH ITOBCEHEBHBIE /I€/1A, HO
U CTIPABIATHCH C HEM36EKHBIMH KDUTHYECKHUMM CUTYallMAMH. KHHUTIa HachlEHa NPUMe-
paMu, B3ATHIMH ABTOPOM U3 EI'0 IO/ITOI KAPBEPEI, Ha TPOTAKEHHH KOTOPOH OH 3aHUMAaJICA
O6CIYKUBAHUEM PAGOYHX CTAHIIMH ¥ CEPBEPOB, A TAKXKE PA3PabOTKOM NPOr'PAMMHOTO
o6ecrnevyeHns U CUCTEM HE30MACHOCTH. DTO 3HAYMT, YTO BbI IOTYUYHTE IPAKTHUYECKHE CO-
BEThI ObIBAJIOTO YEIOBEKA, 4 HE aKa/IEMUYECKHE OAHATTBHOCTH, HECITONE3HBIE 119 CHCTEM-
HOTO 3/IMHHHUCTPATOPA B €ro 60phbHe € XaocoM.

Bbl iaay'-l HUTECH:

*  VIpasasTh OTBIEKAIOIIUMHA PaKTOPAMH

*  MHcxmodaTs HENPOHM3BOAMTEIbHBIE 3aTPATHl BDEMEHH

* BecTH 3 (peKTUBHBIN KaJIEHAAPb

*  PaspabareiBaTh NPOLEAYPHI 1 PETYISPHO COBEPIIAEMbIX JEACTBHUH

* CocpeaoTavyrBaThCca HA TEKYIEHN 3a/1a49€

* PaccTaBisTh IPHOPHUTETHI B COOTBETCTBUH C OKHIAHHUAMH ITOJIb30BATENIEH

e ﬂOKYMCHTlprOBHTh M ABTOMATH3HPOBATH paﬁoque NPOLECCHI AJId YCKOPECHHA UX
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€T C /IOKJIA/IAMH Ha KOH(MEPEHIIUAX H CJIEKLIUAMHA MO BceMy MUPY. Ero kuura «The Practice
of System and Network Administration» (IIpakTHka CHCTEMHOT'O ¥ CETEBOTO a/IMHHUCTPH-
POBAHMA) CUUTAECTCA TYUIIUM COPABOYHBIM OCOOHEM 10 CHCTEMHOMY 4AMHUHHUCTPUPO-
BAHHIO.
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